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INTRODUCTION
H e a l t h  c a r e  p r o v i s i o n  c o n t i n u e s  t o  u t i l i s e  a  l a r g e  p a r t  o f  
G o v e r n m e n t  e x p e n d i t u r e  i n  t h e  U n i t e d  K i n g d o m ,  t h e  c o s t  o f  h o s p i t a l  
s e r v i c e s  c o n s t i t u t i n g  a  s i g n i f i c a n t  p a r t  o f  t h e  t o t a l  h e a l t h  c a r e  
b u d g e t .  I n  t u r n ,  a  l a r g e  p a r t  o f  t h e  t o t a l  e x p e n d i t u r e  i s  u s e d  
t o  p a y  s t a f f  s a l a r i e s ,  i n c l u d i n g  n u r s i n g  s t a f f .  A c c o r d i n g  t o  a  
r e c e n t  r e p o r t  ( I n f o r m a t i o n  S e r v i c e s  D i v i s i o n ,  C o m m o n  S e r v i c e s  A g e n c y  
F o r  T h e  S c o t t i s h  H e a l t h  S e r v i c e  1 9 7 9 )  h o s p i t a l  s e r v i c e s  i n  S c o t l a n d  
c o s t  £ 4 6 8  m i l l i o n  t o  o p e r a t e  i n  1 9 7 7 - 1 9 7 8 ,  i n c l u d i n g  £ 3 3 8  m i l l i o n  
f o r  s t a f f  c o s t s .  S a l a r i e s  f o r  n u r s i n g  s t a f f  w e r e  g r e a t e r  t h a n  
f o r  a n y  o t h e r  s t a f f  g r o u p ,  £ 1 5 9  m i l l i o n ,  a n d  c o n s t i t u t e d  4 7 %  o f  
t o t a l  s t a f f  c o s t s  i n  t h e  1 9 7 7 - 1 9 7 8  p e r i o d .
T h u s  t h e r e  i s  a  s t r o n g  e c o n o m i c  m o t i v a t i o n  f o r  p u r s u i n g  a n  
e n q u i r y  w h i c h  w i l l  y i e l d  d a t a  r e l a t i n g  t o  t h e  r o l e ,  f u n c t i o n i n g  
a n d  e f f e c t i v e n e s s  o f  n u r s i n g  s t a f f  e m p l o y e d  i n  t h e  N a t i o n a l  H e a l t h  
S e r v i c e .  T h e r e  a r e ,  h o w e v e r ,  o t h e r  p r o f e s s i o n a l  a n d  e t h i c a l  
c o n s i d e r a t i o n s  w h i c h  m a k e  a n  e x a m i n a t i o n  o f  t h e  r o l e  o f  t h e  n u r s e  
m o r e  i m p e r a t i v e .
F i r s t l y ,  t h e r e  i s  t h e  g e n e r a l  r e s p o n s i b i l i t y  w h i c h  a n y  p r o f e s s i o n a l  
g r o u p  m u s t  h a v e  t o  p o s s e s s  a  k n o w l e d g e  o f  i t s  o w n  f u n c t i o n ,  i n  o t h e r  
w o r d s ,  t o  k n o w  a n d  b e  a b l e  t o  d e s c r i b e  w h a t  t h e  p r o f e s s i o n a l  r o l e  
i n v o l v e s .  O n  o n e  l a r g e  g r o u p  o f  p r o f e s s i o n a l  n u r s e s ,  H e a l t h  
V i s i t o r s ,  C l a r k  ( 1 9 7 6 )  w r o t e :
" T h e r e  i s  n o  s h o r t a g e  o f  o p i n i o n s  a b o u t  w h a t  t h e  r o l e  o f  t h e
H e a l t h  V i s i t o r  s h o u l d  b e ;  .......................  T h e r e  i s ,  h o w e v e r ,  a  d e a r t h
o f  f a c t u a l  i n f o r m a t i o n  a b o u t  t h e  c o n t e n t  o f  t h e  p r e s e n t  w o r k  
o f  h e a l t h  v i s i t o r s . "  p  2 5
T h r e e  y e a r s  e a r l i e r  S c o t t - W r i g h t  ( 1 9 7 3 ) ,  m a d e  a n  e v e n  m o r e  
s w e e p i n g  c l a i m  a b o u t  w h a t  w a s  k n o w n  r e g a r d i n g  t h e  o b j e c t i v e s  o f  t h e  
n u r s e ;  s h e  w r o t e :
" T h e  p l a i n  a n d  a w k w a r d  t r u t h  i s  t h a t  a l m o s t  n o t h i n g  i s  k n o w n  
a b o u t  i t  i n  a  p r o f e s s i o n  t h a t  h a s  h a d  n e i t h e r  t h e  o p p o r t u n i t y  
n o r  t h e  i n c l i n a t i o n  t o  p u r s u e  i t  s c i e n t i f i c a l l y . "  p  2 1 6
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T h e r e  i s  i n c r e a s i n g  e v i d e n c e  t o  s u g g e s t  t h a t  o t h e r  g r o u p s  o f  
n u r s e s  a r e  b e c o m i n g  m o r e  a w a r e  o f  t h e  n e e d  t o  d e f i n e  t h e i r  r o l e ,  
f o r  e x a m p l e  N u r s i n g  T i m e s  ( 1 9 8 0 )  r e p o r t e d  t h a t  t h e  " u n c o m f o r t a b l e "  
q u e s t i o n  o f  w h a t  t h e  r o l e  o f  t h e  n u r s e  i n  t h e  o p e r a t i n g  t h e a t r e  
i s ,  r e q u i r e d  t o  b e  a n s w e r e d „
T h e  l a c k  o f  r o l e  d e f i n i t i o n  w h i c h  a p p l i e s  t o  t h e  n u r s e  g e n e r a l l y  
h a s  a n  e q u a l  r e l e v a n c e  t o  t h a t  o f  t h e  p s y c h i a t r i c  n u r s e .  C a u d i l l  
( 1 9 5 2 )  d e s c r i b e d  t h e  r o l e  o f  t h e  n u r s e  c a r i n g  f o r  n e u r o t i c  p a t i e n t s  
a s  b e i n g  " v a g u e l y  d e f i n e d "  a n d ,  b y  v i r t u e  o f  t h e  v a g u e n e s s ,  a n t i -  
t h e r a p e u t i c .  J e n s e n  ( 1 9 6 0 )  v i e w e d  t h e  l a c k  o f  c l a r i t y  o f  t h e  
p s y c h i a t r i c  n u r s e s '  r o l e  f r o m  a n  e d u c a t i o n a l  v i e w p o i n t  a n d  r e f e r r e d  
t o  t h e  i n a b i l i t y  t o  i d e n t i f y  f e a t u r e s  o f  n u r s i n g  c o m p e t e n c e  a s  
" p e r p l e x i n g " .  C a r l  ( 1 9 6 1 )  s u g g e s t e d  t h a t  p s y c h i a t r i c  n u r s i n g  
r e s e a r c h  s h o u l d  b e  a d d r e s s e d  t o  a n s w e r i n g  t h e  q u e s t i o n  " w h a t  a r e  
t h e  c h a r a c t e r i s t i c s  o f  p s y c h i a t r i c  n u r s i n g ? "  L a m b e r s t e n  ( 1 9 6 5 )  
w a s  c r i t i c a l  o f  t h e  i n a b i l i t y  o f  n u r s e s  t o  e v a l u a t e  t h e  q u a l i t y  o f  
n u r s i n g  c a r e ,  c l a i m i n g  t h a t  " g o o d  p a t i e n t  c a r e "  r e m a i n e d  a n  a b s t r a c t i o n ,  
a n d  t h a t  t h e  c o m p o n e n t s  o f  n u r s i n g  c a r e  h a d  y e t  t o  b e  i d e n t i f i e d .  
N i c h o l a s  ( 1 9 6 9 )  h a v i n g  p o s e d  t h e  q u e s t i o n  " W h a t  s h o u l d  m e n t a l  n u r s e s  
b e  d o i n g ? "  c o n c l u d e d  t h a t ;
" ................  i t  i s  r e a l l y  a n  a r e a  o f  i g n o r a n c e ................ W e  d o  n o t  k n o w ,
f o r  i n s t a n c e ,  w h a t  c o n s t i t u t e s  a  s u c c e s s f u l  n u r s e . "  p  1 2 7 3  
C a l l i s t a  ( 1 9 7 0 )  i m p l i e d  t h a t  n u r s e s  w e r e  f a i l i n g  t o  k e e p  p a c e  
w i t h  o t h e r  a r e a s  o f  h e a l t h  c a r e  b e c a u s e  o f  a  d i f f i c u l t y  i n  i d e n t i f y i n g  
t h e i r  o w n  a r e a  o f  p r a c t i c e .  M o r e  r e c e n t l y ,  D e n n y  a n d  D e n n y  ( 1 9 8 0 )  
w e r e  c r i t i c a l  o f  t h e  a p p a r e n t  l a c k  o f  p l a n n e d  n u r s i n g  c a r e  a n d  
s p e c i f i c  n u r s i n g  o b j e c t i v e s  i n  r e l a t i o n  t o  t h e  m e n t a l l y  i l l .
S l a d d e n  ( 1 9 7 9 )  i n  a  m a j o r  s t u d y  o f  t h e  r o l e  o f  t h e  p s y c h i a t r i c  
n u r s e  i n  t h e  c o m m u n i t y  r e p o r t e d  t h a t ;
" T h e  s i t u a t i o n  o f  t h e  c o m m u n i t y  p s y c h i a t r i c  n u r s e  a s  o b s e r v e d  
d u r i n g  t h e  s t u d y  s h o w e d  a  n u m b e r  o f  a m b i g u o u s  a n d  i n c o n g r u o u s  
f e a t u r e s ,  a n d  w a s  c h a r a c t e r i s e d  b y  a  l a c k  o f  a  f u l l y  l e g i t i m a t e  
r o l e  i n  t h e  c o m m u n i t y  s e t t i n g . "  p  1 7 7
T h i s  l a c k  o f  a w a r e n e s s  o f  t h e  r o l e  o f  a  p r o f e s s i o n a l  g r o u p  
r a i s e s  a  n u m b e r  o f  p r o b l e m s ,  n o t  l e a s t  t h e  o n e  r e l a t i n g  t o  w h i c h  
a r e a s  o f  a  r o l e  t o  k e e p ,  d i s c a r d  o r  c h a n g e  i n  f a v o u r  o f  t h e  a d o p t i o n  
o f  n e w  r o l e  e l e m e n t s .
2
F o l l o w i n g  a n  e x a m i n a t i o n  o f  t h e  p r e s c r i b e d  a n d  o b s e r v e d  r o l e s  • 
o f  t h e  p s y c h i a t r i c  n u r s e  C o r m a c k  ( 1 9 7 5 )  r e c o m m e n d e d  a  t h o r o u g h  
e x a m i n a t i o n  a n d  e v a l u a t i o n  o f  t h e  p r e s e n t  c o n t r i b u t i o n  o f  t h e  n u r s e .  
B e c a u s e  t h a t  s t u d y  f o r m e d  m u c h  o f  t h e  b a c k g r o u n d  t o  t h e  w o r k  
r e p o r t e d  h e r e ,  a n  a b s t r a c t  f r o m  C o r m a c k  ( 1 9 7 5 )  i s  p r e s e n t e d  b e l o w .
" T h i s  s t u d y  d e s c r i b e s  t h e  w o r k  o f  t h e  c h a r g e  n u r s e  i n  a c u t e  
p s y c h i a t r i c  a d m i s s i o n s  w a r d s  f r o m  t h r e e  v i e w p o i n t s  a n d  a t t e m p t s  
t o  p r o v i d e  q u a n t i t a t i v e  a n d  q u a l i t a t i v e  d a t a  r e l a t i n g  t o  
t h e  w o r k  o f  t h e  n u r s e .
" T h e  f i r s t  v i e w  w a s  t a k e n  f r o m  o p i n i o n s  a n d  s t a t e m e n t s  
a p p e a r i n g  i n  r e c e n t  l i t e r a t u r e ,  a n d  r e l a t i n g  t o  t h e  r o l e  
o f  t h e  p s y c h i a t r i c  n u r s e .  O n e  h u n d r e d  a n d  t h i r t y  t e x t s  
w e r e  c o n s u l t e d  a n d  t h e  r o l e s  p r e s c r i b e d  b y  t h e  w r i t e r s  
c a t e g o r i s e d .  T h e  v a s t  m a j o r i t y  o f  w r i t e r s  p l a c e d  t h e  
p s y c h i a t r i c  n u r s e  i n  a  r o l e  w h i c h  d e m a n d e d  f o r m a l i s e d  
p s y c h o t h e r a p e u t i c  o r  r e l a t i o n s h i p  t h e r a p y  s k i l l s .
" T h e  s e c o n d  v i e w  o f  t h e  n u r s e  w a s  p r e p a r e d  f r o m  d a t a  
c o l l e c t e d  d u r i n g  1 6 8  h o u r s  o b s e r v a t i o n  o f  f o u r t e e n  
c h a r g e  n u r s e s  i n  a  s a m p l e  o f  a c u t e  a d m i s s i o n s  w a r d s  o f  
f o u r  S c o t t i s h  p s y c h i a t r i c  h o s p i t a l s .  O b s e r v a t i o n  
i n d i c a t e d  t h a t  t h e  n u r s e  w a s  n o t  f i l l i n g  t h e  f o r m a l  
t h e r a p e u t i c  r o l e  i n  w h i c h  m a n y  w r i t e r s  p l a c e d  h e r .
T h e  r o l e  o f  t h e  n u r s e ,  a s  e v i d e n c e d  b y  n u r s e / p a t i e n t  
i n t e r a c t i o n ,  i n d i c a t e d  a  p r e d o m i n a n t l y  p r o g r e s s  
m o n i t o r i n g  f u n c t i o n .
" N i n e t y - s i x  p a t i e n t s  i n  t h e  w a r d s  v i s i t e d  b y  t h e  w r i t e r  
p r o v i d e d  t h e  t h i r d  v i e w  o f  t h e  p s y c h i a t r i c  n u r s e ' s  r o l e .
T h o s e  p a t i e n t s  w h o  d i d  v i e w  t h e  n u r s e  a s  b e i n g  a  
p o s i t i v e  c o n t r i b u t o r  i n  t h e  t r e a t m e n t  p l a n ,  p e r c e i v e d  t h e  
a b i l i t y  o f  t h e  n u r s e  t o  h e l p  a s  b e i n g  c o n t a i n e d  i n  t h e  
p e r s o n a l  q u a l i t i e s  o f  t h e  n u r s e ,  r a t h e r  t h a n  i n  t h e i r  
a b i l i t y  t o  f u n c t i o n  a s  f o r m a l  t h e r a p i s t s .  N u r s e s  w e r e  
c o m m o n l y  d e s c r i b e d  a s  b e i n g  w a r m ,  f r i e n d l y ,  c h e e r f u l ,  
s y m p a t h e t i c ,  u n d e r s t a n d i n g ,  k i n d  a n d  n o n - j u d g e m e n t a l .
" I t  w a s  c o n c l u d e d  t h a t  w h i l e  n u r s e s  w e r e  n o t  o b s e r v e d  t o  
b e  f i l l i n g  t h e  f o r m a l  t h e r a p e u t i c  r o l e s  p r e s c r i b e d  i n  m u c h  
o f  t h e  l i t e r a t u r e ,  m a n y  p a t i e n t s  i n d i c a t e d  t h a t  t h e y  f o u n d
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t h e  p r e s e n t  n u r s e ' s  r o l e  o f  v a l u e .  I t  w a s  s u g g e s t e d  
t h a t  b e f o r e  a n y  m o v e  i s  m a d e  t o  s u b s t i t u t e  t h e  p r e s e n t  
r o l e  o f  t h e  n u r s e  w i t h  a  m o r e  f o r m a l i s e d  t h e r a p e u t i c  
r o l e ,  a  t h o r o u g h  e x a m i n a t i o n  a n d  e v a l u a t i o n  o f  t h e  p r e s e n t  
t h e r a p e u t i c  c o n t r i b u t i o n  o f  t h e  p s y c h i a t r i c  n u r s e  b e  m a d e . "  
p  i i  -  i i i
S e c o n d l y ,  t h e  e x i s t i n g  r o l e  o f  t h e  n u r s e  m a y ,  i n  p a r t ,  b e  
h a r m f u l  t o  t h e  p a t i e n t  i n  t h a t  i t  c a n  c a u s e  " d i s e a s e "  o r  h i n d e r  
t h e  p r o c e s s  o f  r e c o v e r y .  T h e  g e n e r a l  n a m e  g i v e n  t o  t h e  p r o c e s s  
b y  w h i c h  a g e n c i e s  w h i c h  a r e  d e s i g n e d  e i t h e r  t o  p r e v e n t  o r  m i n i m i s e  
d i s e a s e ,  i n  f a c t  c a u s e  o r  m a x i m i s e  i t ,  i s  " I a t r o g e n e s i s " .  T h e  
A m e r i c a n  P s y c h i a t r i c  A s s o c i a t i o n  ( 1 9 7 5 )  d e f i n e d  I a t r o g e n i c  I l l n e s s  
a s
" A n  i l l n e s s  u n w i t t i n g l y  p r e c i p i t a t e d ,  a g g r a v a t e d ,  o r  i n d u c e d  
b y  t h e  p h y s i c i a n ' s  a t t i t u d e ,  e x a m i n a t i o n ,  c o m m e n t s  o r  
t r e a t m e n t . "  p  6 4
H o w e v e r ,  t h i s  v i e w  i s  n a r r o w  i n  t h a t  i t  f a i l s  t o  t a k e  a c c o u n t  o f  
t h e  o t h e r s ,  i n c l u d i n g  n u r s e s ,  w h o  m a y  c a u s e  i a t r o g e n i c  d i s e a s e .  
B a r t o n  ( 1 9 7 6 )  d e s c r i b e d  t h e  i a t r o g e n i c  d i s e a s e  " I n s t i t u t i o n a l  
N e u r o s i s "  a s  b e i n g  i n d u c e d  l a r g e l y  b y  h o s p i t a l  s t a f f ,  i n c l u d i n g  
n u r s e s .  H e  d e s c r i b e d  i n s t i t u t i o n a l  n e u r o s i s  a s ;
" ................ a  d i s e a s e  c h a r a c t e r i s e d  b y  a p a t h y ,  l a c k  o f
i n i t i a t i v e ,  l o s s  o f  i n t e r e s t ,  e s p e c i a l l y  i n  t h i n g s  o f  
a n  i m p e r s o n a l  n a t u r e ,  s u b m i s s i v e n e s s ,  a p p a r e n t  i n a b i l i t y  
t o  m a k e  p l a n s  f o r  t h e  f u t u r e ,  l a c k  o f  i n d i v i d u a l i t y  a n d  
s o m e t i m e s  a  c h a r a c t e r i s t i c  p o s t u r e  a n d  g a i t . "  p  7 6  
H e  g o e s  o n  t o  d e s c r i b e  t h e  p o s s i b l e  c a u s e s  o f  t h e  i l l n e s s  a s  b e i n g  
l o s s  o f  c o n t a c t  w i t h  t h e  o u t s i d e  w o r l d ,  e n f o r c e d  i d l e n e s s  a n d  l o s s  
o f  r e s p o n s i b i l i t y ,  b r u t a l i t y  a n d  t e a s i n g ,  b o s s i n e s s  o f  s t a f f ,  
l o s s  o f  p e r s o n a l  f r i e n d s  a n d  e v e n t s ,  d r u g s ,  w a r d  a t m o s p h e r e ,  a n d  
l o s s  o f  p r o s p e c t s  o u t s i d e  t h e  i n s t i t u t i o n .
N o t  o n l y  m a y  s t a f f  b e h a v i o u r  c a u s e  p a t i e n t  p a t h o l o g y ,  i t  m a y  
a l s o  s u s t a i n  p r e - e x i s t i n g  p a t h o l o g y .  F o r  e x a m p l e ,  t h e  w r i t e r  
i s  f a m i l i a r  f r o m  p e r s o n a l  e x p e r i e n c e  w i t h  t h e  t e n d e n c y  o f  
i n e x p e r i e n c e d  a n d  e x p e r i e n c e d  n u r s e s  t o  e n c o u r a g e  p a t i e n t s ' 
d e l u s i o n s  a n d  h a l l u c i n a t i o n s  b y  s p e n d i n g  m u c h  t i m e  p r o m p t i n g
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p a t i e n t s  t o  v e r b a l i s e  t h e m .  M u c h  o f  t h e  s u c c e s s  o f  r e c e n t  
a p p l i c a t i o n s  o f  o p e r a n t  c o n d i t i o n i n g  t e c h n i q u e s  i n  t h e  t r e a t m e n t  
o f  t h e  m e n t a l l y  i l l  i s  d u e  t o  t h e  r e a l i s a t i o n  t h a t  h o s p i t a l  s t a f f ,  
i n c l u d i n g  n u r s e s ,  h a d  e a r l i e r  b e e n  e n c o u r a g i n g ,  o r  c a u s i n g ,  
a b n o r m a l  b e h a v i o u r  i n  p a t i e n t s .  F o r  e x a m p l e  S m i t h  a n d  C a r l i n  
( 1 9 7 6 )  i n s t r u c t e d  s t a f f  t o :
" ................  i g n o r e  t h e  p a t i e n t ' s  d r a m a t i c  c r y i n g ,  t a n t r u m s ,  a n d
s t e r e o t y p e d  b e h a v i o u r s ,  b u t  t o  p a y  a t t e n t i o n  t o  h e r  w h e n  
s h e  e x p r e s s e d  f e e l i n g s  i n  o t h e r  w a y s . "  p  1 4 4  
T h e  w r i t e r s  g o  o n  t o  d e s c r i b e  a  p a t i e n t  d i s p l a y i n g  p s y c h o t i c  
b e h a v i o u r  w h o  w a s  b e i n g  r e w a r d e d  b y :
" ................  g e t t i n g  s o m e  o f  t h e  m e d i c a t i o n  a n d  a t t e n t i o n  s h e
d e m a n d e d  f r o m  t h e  n u r s e ,  t h u s  a c t u a l l y  i n c r e a s i n g  t h e  
f r e q u e n c y  o f  t h e  b e h a v i o u r . "  p  1 4 5
T h i r d l y ,  i n  h e a l t h  c a r e  s y s t e m s  g e n e r a l l y ,  a n  i n c r e a s i n g  
a w a r e n e s s  o f  p r o f e s s i o n a l  a c c o u n t a b i l i t y  i s  b e i n g  r e c o g n i s e d .
N o t  o n l y  a r e  p r o f e s s i o n a l  g r o u p s  i n c r e a s i n g l y  e x p e c t e d  t o  
a n t i c i p a t e  a n d  d e s c r i b e  t h e  o u t c o m e  o f  t h e i r  c o n t r i b u t i o n ,  t h e y  
a r e  i n c r e a s i n g l y  b e i n g  e x p e c t e d  t o  d e f i n e  a n d  d e s c r i b e  t h a t  
c o n t r i b u t i o n .  B e r g i n  ( 1 9 7 1 )  r e c o m m e n d e d  a  r e s e a r c h  a p p r o a c h  
w h i c h :
" s h o u l d  b e  d i r e c t e d  t o w a r d s  a n s w e r i n g  w h a t  t r e a t m e n t ,  b y  w h o m ,  
i s  t h e  m o s t  e f f e c t i v e  f o r  t h i s  i n d i v i d u a l  w i t h  t h a t  s p e c i f i c  
p r o b l e m  a n d  u n d e r  w h i c h  s e t  o f  c i r c u m s t a n c e s . "  p  2 5 3  
F i n a l l y ,  a n  u n d e r s t a n d i n g  o f  t h e  r o l e  o f  t h e  p s y c h i a t r i c  
n u r s e  i s  a n  e s s e n t i a l  p r e l u d e  t o  d e t e r m i n i n g  w h a t  s h o u l d  b e  t a u g h t  
t o  t h o s e  b e i n g  e d u c a t e d  t o  f i l l  t h a t  r o l e .  B e n d a l l  ( 1 9 7 5 )  
i n  a  d i s c u s s i o n  o f  t h e  c o n s i d e r a b l e  g a p  b e t w e e n  t h e o r y  a n d  p r a c t i c e  
i n  n u r s i n g  c o n c l u d e d  t h a t ;
" T h e  f i r s t  a n d  m o s t  p r e s s i n g  n e e d  i s ................ f o r  r e s e a r c h  i n t o
w h a t  s h o u l d  a c t u a l l y  g o  i n t o  a  n u r s e  t r a i n i n g  s y l l a b u s ,  i n  
t e r m s  o f  w h a t  h a p p e n s  i n  t h e  w a r d  s i t u a t i o n . "  p  6 8  
M a g e r  a n d  P i p e  ( 1 9 7 0 )  d i s c u s s  f u r t h e r  e d u c a t i o n a l  i n p u t  a s  a  
p o s s i b l e  s o l u t i o n  t o  t h e  p r o b l e m  o f  i n a d e q u a t e  o r  i n a p p r o p r i a t e  s t a f f  
p e r f o r m a n c e ,  a  s o l u t i o n  w h i c h  h a s  b e e n  p r e v i o u s l y  f a v o u r e d  i n  
r e l a t i o n  t o  n u r s i n g .  H o w e v e r ,  t h e s e  w r i t e r s  g o  o n  t o  s u g g e s t  t h a t
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s u c h  a  c o u r s e  o f  a c t i o n  m a y  b e  p r e m a t u r e  s i n c e  i t  f o c u s e s  a t t e n t i o n  
o n  a  s o l u t i o n ,  r a t h e r  t h a n  o n  d e f i n i n g  t h e  u n d e r l y i n g  p r o b l e m s .
I t  i s  b e i n g  s u g g e s t e d  i n  t h i s  s t u d y  t h a t  e x a m i n a t i o n  o f  " w h a t  
p s y c h i a t r i c  n u r s i n g  i s "  i s  o f  m o r e  i m m e d i a t e  i m p o r t a n c e  t h a n  h o w  t o  
p r e p a r e  p s y c h i a t r i c  n u r s e s .  I t  i s  a l s o  b e i n g  s u g g e s t e d  t h a t  a  
k n o w l e d g e  o f  w h a t  p s y c h i a t r i c  n u r s i n g  i s  m u s t  p r e c e d e  a  d i s c u s s i o n  
o f  t h e  r e q u i r e d  e d u c a t i o n a l  i n p u t .
T h e  a b o v e  r e a s o n s  d e m o n s t r a t e  t h a t ,  a p a r t  f r o m  e c o n o m i c  
c o n s i d e r a t i o n s ,  t h e  n e e d  t o  c o n t i n u e  t o  i n v e s t i g a t e  t h e  r o l e  o f  
t h e  n u r s e  i s  o f  v i t a l  i m p o r t a n c e  b o t h  f r o m  t h e  v i e w p o i n t  o f  p a t i e n t  
c a r e  a n d  a n  u n d e r s t a n d i n g  o f  t h e  n a t u r e  o f  n u r s i n g  a n d  i t s  e d u c a t i o n a l  
r e q u i r e m e n t s .
T h e  m a j o r  o b j e c t i v e  o f  t h i s  s t u d y  i s  t o  d e s c r i b e  t h e  r o l e  o f  
w a r d  b a s e d  p s y c h i a t r i c  n u r s e s  a n d  t o  e x a m i n e  d i f f e r e n c e s  b e t w e e n  
s h i f t s ,  s p e c i a l t i e s  a n d  n u r s e  g r a d e s .  A  f u r t h e r  f o u r  r e l a t e d  a i m s  
a r e ;
i )  t o  o b t a i n  a n  o b j e c t i v e  b a s i s  b y  w h i c h  t o  a s s e s s  p a t i e n t s '  
n u r s i n g  n e e d s
i i )  t o  f o r m u l a t e  c r i t e r i a  b y  w h i c h  t o  m e a s u r e  t h e  e f f e c t i v e n e s s  
o f  t h e  w o r k  o f  t h e  p s y c h i a t r i c  n u r s e  .
i i i )  t o  p r o v i d e  a n  o b j e c t i v e  a p p r a i s a l  o f  t h e  e d u c a t i o n a l  n e e d s  
o f  t h e  p s y c h i a t r i c  n u r s e
i v )  t o  p r o v i d e  a  b a s i s  f o r  a n  o b j e c t i v e  a s s e s s m e n t  o f  n u r s i n g  
p e r f o r m a n c e .
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CHAPTER 2
NURSES AND NURSE EDUCATION
U n l i k e  s o m e  o t h e r  c o u n t r i e s ,  f o r  e x a m p l e  t h e  U n i t e d  S t a t e s  
o f  A m e r i c a ,  n u r s i n g  i n  t h e  U n i t e d  K i n g d o m  i s  p e r f o r m e d  b y  a  n u m b e r  
o f  d i s t i n c t  g r o u p s  o f  n u r s e s  c a r i n g  f o r  a  v a r i e t y  o f  p a t i e n t  
g r o u p s .  T h e  G e n e r a l  N u r s i n g  C o u n c i l  F o r  S c o t l a n d  m a i n t a i n s  o n e  
R e g i s t e r  t o  w h i c h  t h e r e  a r e  f o u r  p a r t s ,  e a c h  p a r t  c o n t a i n i n g  t h e  
n a m e s  o f  a  s p e c i a l i s t  g r o u p  o f  n u r s e s .
T A B L E  1
F o u r  p a r t s  o f  t h e  R e g i s t e r  m a i n t a i n e d  b y  t h e  G e n e r a l  
N u r s i n g  C o u n c i l  F o r  S c o t l a n d
N U R S E  R E G I S T R A T I O N T Y P E  O F  P A T I E N T  C A R E D  F O R
R e g i s t e r e d  M e n t a l  N u r s e T h e  m e n t a l l y  i l l
R e g i s t e r e d  G e n e r a l  N u r s e T h e  p h y s i c a l l y  i l l  ( a d u l t )
R e g i s t e r e d  N u r s e  f o r  t h e  
M e n t a l l y  D e f e c t i v e T h e  m e n t a l l y  d e f e c t i v e
R e g i s t e r e d  S i c k  C h i l d r e n ' s  
N u r s e T h e  p h y s i c a l l y  i l l  ( c h i l d )
N u r s e s  i n  e a c h  o f  t h e  a b o v e  f o u r  s p e c i a l t i e s  u n d e r g o  a  t r a i n i n g  w h i c h  
q u a l i f i e s  t h e m  t o  w o r k  i n  t h a t  s p e c i a l t y .  T h e  G e n e r a l  N u r s i n g  
C o u n c i l  f o r  S c o t l a n d  a l s o  m a i n t a i n s  t h e  R o l l  w h i c h  c o n t a i n s  t h e  
n a m e s  o f  e n r o l l e d  n u r s e s .  T h e  R o l l  d o e s  n o t ,  a s  i s  t h e  c a s e  i n  
E n g l a n d ,  h a v e  s p e c i a l i s t  p a r t s  d e p e n d i n g  i n  w h i c h  s p e c i a l t y  t h e  
n u r s e  h a s  b e e n  t r a i n e d .  T h e  p r i n c i p a l  c o n c e r n  o f  t h i s  s t u d y  w i l l  
b e  t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e ,  i n c l u d i n g  t h e  R e g i s t e r e d  M e n t a l  
N u r s e  a n d  t h e  e n r o l l e d  n u r s e .  T h e  c a r e  o f  t h e  m e n t a l l y  i l l  
c o n t i n u e s  t o  f e a t u r e  l a r g e l y  i n  t h e  N a t i o n a l  H e a l t h  S e r v i c e  i n  
t e r m s  o f  t h e  n u m b e r  o f  i n - p a t i e n t s  a n d  t h e  n u m b e r  o f  n u r s e s  r e q u i r e d  
t o  c a r e  f o r  t h e m .  A c c o r d i n g  t o  t h e  I n f o r m a t i o n  S e r v i c e s  D i v i s i o n  
C o m m o n  S e r v i c e s  A g e n c y  f o r  t h e  S c o t t i s h  H e a l t h  S e r v i c e  ( 1 9 7 9 )  3 0 %  
o f  i n - p a t i e n t s  i n  t h e  1 9 7 7 - 1 9 7 8  p e r i o d  w e r e  i n  m e n t a l  h o s p i t a l s .
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" N u r s e s "  i s  t h e  g e n e r i c  n a m e  g i v e n  t o  a  n u m b e r  o f  s t a f f  w h o  d e l i v e r  
m i n u t e - t o - m i n u t e  c a r e  t o  " p a t i e n t s " ,  t h e  t e r m  a l s o  c o v e r s  t h o s e  
n u r s e s  w h o  f u n c t i o n  a s  n u r s e  a d m i n i s t r a t o r s .  F I G U R E  1  i s  a  
r e p r e s e n t a t i o n  o f  a  t y p i c a l  n u r s i n g  s t r u c t u r e  i n  S c o t l a n d  a n d  
i n c l u d e s  t h e  c l i n i c a l  e l e m e n t ,  n u r s i n g  a s s i s t a n t  t o  c h a r g e  n u r s e ,  
a n d  t h e  a d m i n i s t r a t i v e  e l e m e n t ,  n u r s i n g  o f f i c e r  t o  c h i e f  a r e a  
n u r s i n g  o f f i c e r .  T h e  s u b j e c t s  o f  t h i s  s t u d y  w i l l  b e  t h e  g r a d e s  
o f  n u r s e s  w h o  p r o v i d e  d i r e c t  p a t i e n t  c a r e ,  t h e  c l i n i c a l  g r a d e s .
F o r  t h e  p u r p o s e  o f  c l a r i f i c a t i o n  a n d  f u t u r e  i d e n t i f i c a t i o n  i n  t h i s  
t e x t ,  e a c h  o f  t h e  s i x  c l i n i c a l  w a r d - b a s e d  g r a d e s  o f  n u r s e s  i s  
b r i e f l y  d e s c r i b e d  b e l o w ;  e a c h  g r a d e  a l s o  b e i n g  i d e n t i f i e d  b y  a  
n u m b e r  C l  -  6 ) .
1 .  N u r s i n g  a s s i s t a n t  ( G r a d e  1 )
T h e  n u r s i n g  a s s i s t a n t  h a s  h a d  n o  f o r m a l  t r a i n i n g ,  h e r  f u n c t i o n  
b e i n g  t o  a s s i s t  o t h e r  m e m b e r s  o f  t h e  w a r d  t e a m .  S h e  m a y  h a v e  h a d  
a n  " i n f o r m a l  o n - t h e - j o b "  t r a i n i n g  b u t  w i l l  h a v e  l e a r n e d  h e r  n u r s i n g  
s k i l l s  l a r g e l y  b y  p r a c t i c a l  e x p e r i e n c e .
2 .  P u p i l  n u r s e  ( G r a d e  2 )
T h e  p u p i l  n u r s e  i s  e n g a g e d  i n  a  t w o  y e a r  t r a i n i n g  p r o g r a m m e  
p r e s c r i b e d  b y  t h e  G e n e r a l  N u r s i n g  C o u n c i l  f o r  S c o t l a n d .  O n  
q u a l i f y i n g  s h e  w i l l  b e c o m e  a n  e n r o l l e d  n u r s e  ( s e e  4  b e l o w )  a n d  w i l l  
h a v e  h e r  n a m e  a d d e d  t o  t h e  R o l l  w h i c h  i s  m a i n t a i n e d  b y  t h e  G e n e r a l  
N u r s i n g  C o u n c i l  f o r  S c o t l a n d .
3 .  S t u d e n t  n u r s e  ( G r a d e  3 )
T h e  s t u d e n t  n u r s e  i s  e n g a g e d  i n  a  t h r e e  y e a r  t r a i n i n g  p r o g r a m m e  
p r e s c r i b e d  b y  t h e  G e n e r a l  N u r s i n g  C o u n c i l  f o r  S c o t l a n d .  O n  
q u a l i f y i n g  s h e  w i l l  b e c o m e  a  R e g i s t e r e d  M e n t a l  N u r s e  a n d  m a y  
i m m e d i a t e l y  o c c u p y  a  p o s i t i o n  o f  s t a f f  n u r s e  ( s e e  5  b e l o w ) .
4 .  E n r o l l e d  n u r s e  ( G r a d e  4 )
T h e  e n r o l l e d  n u r s e  h a s  t r a i n e d  f o r  t w o  y e a r s  a s  a  p u p i l  n u r s e  
( s e e  2  a b o v e ) .  P r o m o t i o n  p r o s p e c t s  f o r  t h i s  g r a d e  i s  t o  s e n i o r  
e n r o l l e d  n u r s e .  F o r  t h e  p u r p o s e  o f  t h i s  s t u d y  b o t h  g r a d e s  w i l l  
b e  t r e a t e d  a s  o n e  a n d  r e f e r r e d  t o  a s  " e n r o l l e d  n u r s e " .
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F IG U R E  1
N U R S I N G  S T R U C T U R E  I N  S C O T L A N D
S p h e r e  o f
A u t h o r i t y  D e s i g n a t i o n
H e a l t h  B o a r d
A r e a  ( 1 5  i n  C h i e f  a r e a  n u r s i n g  o f f i c e r
S c o t l a n d )
D i s t r i c t  D i s t r i c t  n u r s i n g  o f f i c e r
D i v i s i o n
( e . g .  H o s p i t a l )  D i v i s i o n a l  n u r s i n g  o f f i c e r
A r e a  ( e . g .
w i t h i n  a  S e n i o r  n u r s i n g  o f f i c e r
H o s p i t a l )
U n i t  ( e . g .  
w i t h i n  a  
H o s p i t a l  
a r e a )
N u r s i n g  o f f i c e r
W a r d
W a r d  S t a f f  C h a r g e  n u r s e
( C l i n i c a l  g r a d e s )  S t a f f  n u r s e
E n r o l l e d  n u r s e  
S t u d e n t  n u r s e  
P u p i l  n u r s e  
N u r s i n g  a s s i s t a n t
F o o t n o t e  I n  t h i s  s t u d y  t h e  t e r m  " n u r s e ”  w i l l  r e l a t e  t o  t h e
s i x  w a r d  b a s e d  s t a f f  g r a d e s  w h o  d e l i v e r  n u r s i n g  c a r e .
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5 . S t a f f  n u r s e  ( G r a d e  5 )
T h e  s t a f f  n u r s e  h a s  t r a i n e d  f o r  t h r e e  y e a r s  a s  a  s t u d e n t  n u r s e  
( s e e  3  a b o v e ) .  S h e  i s  p o t e n t i a l l y  e l i g i b l e  f o r  p r o m o t i o n  t o  
a n y  p a r t  o f  t h e  n u r s i n g  s t a f f  s t r u c t u r e .
6 .  C h a r g e  n u r s e  ( G r a d e  6 )
T h e  c h a r g e  n u r s e  h a s  b e e n  p r o m o t e d  f r o m  s t a f f  n u r s e  g r a d e  a n d  
h a s  p r e v i o u s l y  u n d e r g o n e  a  t h r e e  y e a r  t r a i n i n g  a s  a  s t u d e n t  n u r s e  
( s e e  3  a b o v e ) .  S h e  i s  p o t e n t i a l l y  e l i g i b l e  f o r  p r o m o t i o n  t o  
a n y  p a r t  o f  t h e  n u r s i n g  s t a f f  s t r u c t u r e .  T h e  t i t l e  " c h a r g e  n u r s e "  
i s  i n t e r c h a n g e a b l e  w i t h  " w a r d  s i s t e r " .
I n  t w o  o f  t h e  h o s p i t a l s  v i s i t e d  i n  c o n n e c t i o n  w i t h  t h i s  s t u d y  
t h e  g r a d e  o f  d e p u t y  c h a r g e  n u r s e  e x i s t e d ,  t h e s e  n u r s e s  w o u l d  
d e p u t i s e  f o r  t h e  c h a r g e  n u r s e  i n  h e r  a b s e n c e .  F o r  t h e  p u r p o s e  o f  
t h i s  s t u d y  t h e  c h a r g e  n u r s e  a n d  d e p u t y  c h a r g e  n u r s e  g r a d e s  w i l l  
b e  c o m b i n e d  a n d  r e f e r r e d  t o  a s  " c h a r g e  n u r s e " .
T h e  D e p a r t m e n t  o f  H e a l t h  a n d  S o c i a l  S e c u r i t y  ( 1 9 7 2 )  h a s  m a d e  
a  n u m b e r  o f  r e c o m m e n d a t i o n s  w h i c h ,  i f  i m p l e m e n t e d ,  w i l l  r e s u l t  i n  
a  c h a n g e  i n  t h i s  e x i s t i n g  n u r s i n g  s t a f f  s t r u c t u r e ,  a n d  i n  t h e  s y s t e m  
o f  n u r s e  t r a i n i n g .  I n  v i e w  o f  t h e  p r o v i s i o n s  o f  t h i s  A c t  
r e l a t i n g  a s  t h e y  d o  t o  t h e  r o l e  a n d  t r a i n i n g  o f  t h e  n u r s e ,  a  b r i e f  
c r i t i q u e  o f  t h o s e  a s p e c t s  o f  t h e  r e p o r t  w h i c h  r e l a t e  t o  t h i s  s t u d y  
w i l l  f o l l o w .
T h e  C o m m i t t e e  w h i c h  p r o d u c e d  t h e  r e p o r t  w e r e  a p p o i n t e d  i n  
1 9 7 0  b y  t h e  S e c r e t a r y  o f  S t a t e  f o r  S o c i a l  S e r v i c e s  u n d e r  t h e  
c h a i r m a n s h i p  o f  P r o f e s s o r  A s a  B r i g g s  a n d  h a d  t h e  f o l l o w i n g  t e r m s  
o f  r e f e r e n c e ;
" T o  r e v i e w  t h e  r o l e  o f  t h e  n u r s e  a n d  t h e  m i d w i f e  i n  t h e  
h o s p i t a l  a n d  t h e  c o m m u n i t y  a n d  t h e  e d u c a t i o n  a n d  t r a i n i n g  
r e q u i r e d  f o r  t h a t  r o l e ,  s o  t h a t  t h e  b e s t  u s e  i s  m a d e  o f  
a v a i l a b l e  m a n p o w e r  t o  m e e t  p r e s e n t  n e e d s  a n d  t h e  n e e d s  o f  
a n  i n t e g r a t e d  h e a l t h  s e r v i c e . "  p  v
T h e  C o m m i t t e e  e n d o r s e d  t h e  s t a t e m e n t  m a d e  t o  t h e m  b y  t h e  
G e n e r a l  N u r s i n g  C o u n c i l  f o r  E n g l a n d  a n d  W a l e s  t h a t  " t h e  r o l e  o f  t h e  
n u r s e  m u s t  a l w a y s  b e  c l o s e l y  r e l a t e d  t o  t h e  n e e d s  o f  t h e  p a t i e n t s "  
p a r a  1 3 .  T h i s  n o t i o n  i s  r e p e a t e d  e l s e w h e r e  i n  t h e  R e p o r t ,  f o r
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e x a m p l e ;  " i t  i s  n o t  t h e  p l a c e  o f  t r e a t m e n t  t h a t  s h o u l d  d e t e r m i n e  
t h e  n u r s e ' s  c o n t r i b u t i o n ,  b u t  t h e  n e e d s  o f  t h e  p a t i e n t "  p a r a  3 2 .  
H o w e v e r  b o t h  t h e  r o l e  o f  t h e  n u r s e ,  a n d  t h e  n e e d s  o f  p a t i e n t s ,  
a r e  r e f e r r e d  t o  a n d  d i s c u s s e d  o n l y  i n  g e n e r a l  t e r m s  i n  t h e  R e p o r t ,  
t h e r e  b e i n g  l i t t l e  e v i d e n c e  o f  t h e  R e p o r t  i n i t i a t i n g ,  o r  t a k i n g  
a c c o u n t  o f  a n y  p r e v i o u s  s y s t e m a t i c  e x a m i n a t i o n  o f  t h e  r o l e  o f  t h e  
n u r s e  o r  o f  p a t i e n t s '  n e e d s .  I n d e e d ,  p a r a  1 8 3  w h i c h  d e s c r i b e s  
t h e  f a c t o r s  w h i c h  s h o u l d  b e  t a k e n  i n t o  a c c o u n t  b y  a g e n c i e s  
r e s p o n s i b l e  f o r  n u r s i n g  e d u c a t i o n  m a k e s  n o  m e n t i o n  o f  p a t i e n t s '  
n e e d s .  T h e  r o l e  o f  t h e  n u r s e  i s  a l s o  r e f e r r e d  t o  i n  g e n e r a l  
t e r m s ,  w i t h  n o  r e f e r e n c e  t o  s y s t e m a t i c  s t u d y  o f  t h a t  r o l e .  T h e  
f o l l o w i n g  r e f e r e n c e  t o  n u r s i n g ,  a n d  i t s  o b j e c t i v e s ,  i s  t y p i c a l  o f  
t h e  g e n e r a l  w a y  i n  w h i c h  t h e  c o m m i t t e e  d e s c r i b e  t h e  s u b j e c t ;
" P r o f e s s i o n a l  n u r s i n g  ................ h a s  a s  i t s  o b j e c t i v e s  c o n t i n u i t y
a n d  c o - o r d i n a t i o n  o f  c a r e  i n  t h e  i n t e r e s t s  o f  t h e  c o m f o r t ,  
r e c o v e r y  a n d  i n t e g r i t y  o f  t h e  p e r s o n  b e i n g  c a r e d  f o r . "  p a r a  4 1  
T h e  C o m m i t t e e ' s  d e c i s i o n  n o t  t o  u n d e r t a k e  a  s y s t e m a t i c  s t u d y  
o f  w h a t  t h e  r o l e  o f  t h e  n u r s e  i s ,  o r  o f  w h a t  p a t i e n t s '  n u r s i n g  
n e e d s  a r e ,  m a y  r e f l e c t  i t s  b e l i e f  t h a t  t h e s e  q u e s t i o n s  w e r e  a l r e a d y  
a n s w e r e d .  H o w e v e r ,  t h e  C o m m i t t e e  m a k e  v i r t u a l l y  n o  s p e c i f i c  
r e f e r e n c e  t o  t h e s e  q u e s t i o n s  o r  t h e i r  a n s w e r s  i n  t h e  R e p o r t .
T h e  v e r y  c o n s i d e r a b l e  r e s e a r c h  w h i c h  w a s  u n d e r t a k e n  b y  t h e  C o m m i t t e e ' s  
r e s e a r c h  t e a m ,  o r  c o m m i s s i o n e d  b y  t h e m ,  r e l a t e s  a l m o s t  e x c l u s i v e l y  
t o  n u r s e s ,  f e a t u r e s  o f  n u r s e s ,  o r  t o  o p i n i o n s  h e l d  b y  n u r s e s .
T A B L E  4 4  i n  t h e  R e p o r t ,  o n e  o f  t h e  f e w  r e l a t i n g  t o  n u r s i n g  p r a c t i c e ,  
d e s c r i b e s  t h e  m o v e m e n t  o f  n o n  n u r s i n g  s t a f f  i n t o  a n d  o u t  o f  a  w a r d  
d u r i n g  a  t y p i c a l  d a y .
A  m a j o r  r e c o m m e n d a t i o n  o f  t h e  C o m m i t t e e  w a s  t h a t ;
" ................t h e  d u a l  s y s t e m  o f  e n t r y  i n t o  t h e  n u r s i n g  p r o f e s s i o n
s h o u l d  d i s a p p e a r  a n d  t h e r e  s h o u l d  b e  n o  d i s t i n c t i o n  a t  t h e  
p o i n t  o f  e n t r y ,  a s  t h e r e  i s  a t  p r e s e n t ,  b e t w e e n  s t u d e n t  
n u r s e s  h o p i n g  t o  p r o c e e d  t o  r e g i s t r a t i o n  a n d  p u p i l  n u r s e s  
h o p i n g  t o  b e c o m e  e n r o l l e d  n u r s e s . "  p a r a  4 7  
N e i t h e r  t h e  d e c i s i o n  t o  c h a n g e  t h e  p r e s e n t  d u a l  m e t h o d  o f  e n t r y  t o  
n u r s i n g ,  o r  t h e  a l t e r n a t i v e  a d m i s s i o n  a n d  t r a i n i n g  s y s t e m  ( d e s c r i b e d  
b e l o w )  a r e  s u p p o r t e d  b y  e v i d e n c e  i n d i c a t i n g  t h e i r  n e c e s s i t y .  T h e
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f o l l o w i n g  o p i n i o n s ,  h o w e v e r ,  a t t e m p t  t o  j u s t i f y  t h e  p r o p o s e d  c h a n g e ;  
" A l t h o u g h  e n r o l m e n t  a n d  r e g i s t r a t i o n  a r e  d i s t i n c t  
q u a l i f i c a t i o n s ,  l e a d i n g  t o  v e r y  d i f f e r e n t  c a r e e r  
p r o s p e c t s  w i t h i n  t h e  p r o f e s s i o n ,  t h e  a c t u a l  l e v e l  o f  
w o r k  a s s i g n e d  t o  s o m e  e n r o l l e d  n u r s e s  i s  o f t e n  v e r y  
s i m i l a r  t o  t h a t  a s s i g n e d  t o  s o m e  r e g i s t e r e d  n u r s e s  i n  t h e  
s t a f f  n u r s e  g r a d e . "  p a r a  1 8 8
a n d
" W e  h a v e  a b a n d o n e d  t h e  f u n d a m e n t a l  d i s t i n c t i o n s  b e t w e e n  
s t u d e n t  a n d  p u p i l  n u r s e  a n d  r e g i s t e r e d  a n d  e n r o l l e d  n u r s e  
w h i c h  w e  b e l i e v e  t o  b e  h a r m f u l  t o  t h e  f u t u r e  o f  t h e  
p r o f e s s i o n . "  p a r a  5 3 9
D e s p i t e  t h i s  s t a t e m e n t  o f  b e l i e f ,  t h e  r e p o r t  o f f e r s  n o  e v i d e n c e  
t o  s u p p o r t  t h e  n o t i o n  t h a t  t h e  p r o p o s e d  s y s t e m  w i l l  b e  l e s s  " h a r m f u l "  
t h a n  t h e  p r e s e n t  s y s t e m ,  o r  t h a t  i t  w i l l  s o l v e  t h e  p r o b l e m  o f  n u r s e s  
w i t h  d i f f e r i n g  e d u c a t i o n a l  b a c k g r o u n d s  d o i n g  t h e  s a m e  w o r k .
I n d e e d ,  i t  m i g h t  b e  a r g u e d  t h a t  t h e  p r o p o s e d  s y s t e m ,  c o n t a i n i n g  a s  
i t  d o e s  m o r e  t h a n  t w o  l e v e l s  o f  e d u c a t i o n ,  m i g h t  i n c r e a s e ,  r a t h e r  
t h a n  d e c r e a s e ,  t h e  p r o b l e m s  i t  w a s  i n t e n d e d  t o  s o l v e .  T h e  p r o p o s e d  
e d u c a t i o n a l  s t r u c t u r e  t o  r e p l a c e  t h e  p r e s e n t  d u a l  e n t r y  s y s t e m  i s  
s u m m a r i s e d  b e l o w :
" b )  E d u c a t i o n
1 6 .  T h e r e  s h o u l d  b e  o n e  b a s i c  c o u r s e  o f  e i g h t e e n  m o n t h s  
f o r  a l l  e n t r a n t s  w h i c h  w o u l d  l e a d  t o  t h e  a w a r d  o f  a  
s t a t u t o r y  q u a l i f i c a t i o n ,  t h e  C e r t i f i c a t e  i n  N u r s i n g  
P r a c t i c e
1 9 .  A  f u r t h e r  e i g h t e e n - m o n t h  c o u r s e ................o p e n  o n l y  t o  t h o s e
h o l d i n g  t h e  C e r t i f i c a t e  i n  N u r s i n g  P r a c t i c e ,  s h o u l d
b e  p r o v i d e d .  I t  s h o u l d  l e a d  t o  a  s e c o n d  s t a t u t o r y  
q u a l i f i c a t i o n ,  R e g i s t r a t i o n .  T h e  n e w  R e g i s t e r ,  
u n l i k e  t h e  p r e s e n t  R e g i s t e r ,  s h o u l d  n o t  h a v e  s e p a r a t e  
p a r t s ................ p  2 1 3
2 0 .  F o r  t h e  m o r e  a b l e  s t u d e n t s ,  c o u r s e s  l e a d i n g ,  t o  R e g i s t r a t i o n  
c o u l d  i n c l u d e ,  o r  b e  f o l l o w e d  b y  c o u r s e s  l e a d i n g  t o
t h e  a w a r d  o f  a  H i g h e r  C e r t i f i c a t e  ( n o n - s t a t u t o r y )  i n  
a  p a r t i c u l a r  b r a n c h  o f  n u r s i n g  o r  m i d w i f e r y . "  p  2 1 3
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I n  a d d i t i o n  t o  t h e  a b o v e  f o r m a l  t r a i n i n g  a r r a n g e m e n t s  f o r  
" p r o f e s s i o n a l "  n u r s e s ,  t h e  C o m m i t t e e  r e c o m m e n d  t h e  c o n t i n u a t i o n  
o f  t h e  n u r s i n g  a s s i s t a n t  g r a d e  ( a i d e )  a n d  s u g g e s t  i m p r o v e m e n t s  
i n  t h e  t r a i n i n g  g i v e n  t o  t h e m .
T h e  C o m m i t t e e  a c k n o w l e d g e  t h e  g a p  w h i c h  e x i s t s  b e t w e e n  c l a s s r o o m  
a n d  w a r d ,  i n  t e r m s  o f  w h a t  t h e  n u r s e  i s  t a u g h t .  T h e y  e x p r e s s  
i t  t h u s ;
" ................t h e r e  i s  o f t e n  a  w i d e  g a p  b e t w e e n  c l a s s r o o m  a n d
w a r d .  F e w  w a r d  s i s t e r s  o r  c h a r g e  n u r s e s  h a v e  h a d  a n y  
p r e p a r a t i o n  f o r  t e a c h i n g ,  a n d  m a n y  o f  t h e m  o b j e c t  t h a t  
c l a s s r o o m  t e a c h i n g  i s  n o t  " r e a l i s t i c "  b e c a u s e  ' t h i n g s  a r e  
n o t  d o n e  i n  t h e  s a m e  w a y  a s  i n  t h e  w a r d ' . "  p a r a  2 2 6  
T h e  R e p o r t  r e c o m m e n d s  l i t t l e  w h i c h  w i l l  r e d u c e  t h e  g a p  b e t w e e n  
c l a s s r o o m  a n d  w a r d  d e s p i t e  t h e i r  h o p e  t h a t  f u t u r e  p a t t e r n s  o f  
l e a r n i n g  m u s t  a i m  a t  b r i n g i n g  t e a c h i n g  a n d  c l i n i c a l  s t a f f  c l o s e r  
t o g e t h e r .
A  n u m b e r  o f  q u e s t i o n s  r a i s e d  b y  t h e  R e p o r t  o f  t h e  D e p a r t m e n t  
o f  H e a l t h  a n d  S o c i a l  S e c u r i t y  ( 1 9 7 2 )  ,  a n d  w h i c h  f o r m  a n  i n t e g r a l  
p a r t  o f  t h i s  s t u d y ,  w e r e  e i t h e r  n o t  a n s w e r e d  i n  t h a t  R e p o r t ,  o r  
g i v e n  a n s w e r s  w h i c h  w e r e  b a s e d  l a r g e l y  o n  o p i n i o n .  T h a t  i t  w i l l  
h a v e  a  c o n s i d e r a b l e  i m p a c t  o n  n u r s e  e d u c a t i o n  i n  t h i s  c o u n t r y  i s  
i n c r e a s i n g l y  c e r t a i n  i n  v i e w  o f  t h e  r e p o r t ,  i n  t h e  f o r m  o f  t h e  N u r s e s ,  
M i d w i v e s  a n d  H e a l t h  V i s i t o r s  A c t f r e c e n t l y  t a k i n g  o n e  s t e p  n e a r e r  
i m p l e m e n t a t i o n  ( N u r s i n g  T i m e s ,  1 9 8 0 ) .
H a v i n g  d i s c u s s e d  n u r s e s  a n d  n u r s e  e d u c a t i o n  i n  g e n e r a l  t e r m s ,  
t h e  n e x t  c h a p t e r  w i l l  f o c u s  o n  t h e  p s y c h i a t r i c  n u r s e  a n d  t h e  
l i t e r a t u r e  r e l a t i n g  t o  t h e i r  r o l e .
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L i t e r a t u r e  r e l a t i n g  t o  t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e  m a y  
t a k e  a  n u m b e r  o f  o v e r l a p p i n g  f o r m s ,  p r e s c r i p t i v e  s t a t e m e n t ,  
d e s c r i p t i v e  s t a t e m e n t s  a n d  s t a t e m e n t s  e x p r e s s i n g  p a t i e n t s '  e v a l u a t i o n  
o f  t h e  p s y c h i a t r i c  n u r s e s '  r o l e .  T h i s  r e v i e w  w i l l  i n c l u d e  
l i t e r a t u r e  o f  a l l  t h r e e  t y p e s ,  a n d ,  w h i l e  n o t  e x h a u s t i v e ,  i s  i n t e n d e d  
t o  r e f l e c t  t h e  w h o l e  l i t e r a t u r e  r e l a t i n g  t o  t h e  r o l e  o f  t h e  
p s y c h i a t r i c  n u r s e .
1 .  P r e s c r i p t i v e  L i t e r a t u r e
I n  r e c e n t  y e a r s  n u r s e s  a n d  o t h e r s  h a v e  c r e a t e d  a  r i c h  l i t e r a t u r e  
r e l a t i n g  t o  w h a t  t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e  s h o u l d  b e .  I t  
i s  d i v e r s e  a n d ,  w h i l e  e x p r e s s i n g  a  n u m b e r  o f  p e r s o n a l  o p i n i o n s  o f  
w h a t  n u r s e s  s h o u l d  d o ,  r a r e l y  r e f l e c t s  a  s y s t e m a t i c  e x a m i n a t i o n  o f  
w h a t  t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e  i s .  T h e s e  r o l e  p r e s c r i p t i o n s  
i n c l u d e ;
( a )  T h e  n u r s e  a s  t h e  d o c t o r s  a s s i s t a n t
E a r l y  r e f e r e n c e s  t o  t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e  s a w  h e r  
a s  b e i n g  s u p p o r t i v e  t o ,  a n d  a n  e x t e n s i o n  o f ,  m e d i c a l  s t a f f .  F o r  
e x a m p l e  C o n n o l l y  ( 1 8 5 6 )  w r o t e ;
" ................ a l l  h i s  ( t h e  p h y s i c i a n ' s )  p l a n s ,  a l l  h i s  c a r e ,  a l l
h i s  p e r s o n a l  l a b o u r ,  m u s t  b e  c o u n t e r a c t e d ,  i f  h e  h a s  
a t t e n d a n t s  ( n u r s e s )  w h o  w i l l  n o t  o b s e r v e  h i s  r u l e s ,  
w h e n  h e  i s  n o t  i n  t h e  w a r d ,  a s  c o n s c i o u s l y  a s  w h e n  h e  i s  
p r e s e n t . "  p  3 7
V a r g a  ( 1 9 7 4 )  r e c o u n t e d  h o w  h e r  o w n  n u r s e  t r a i n i n g  h a d  e m p h a s i s e d  
h e r  r o l e  a s  b e i n g  s u p p o r t i v e  t o  m e d i c a l  s t a f f  w h o s e  o r d e r s  h a d  t o  
b e  o b e y e d  u n q u e s t i o n i n g l y .  M o r e  r e c e n t l y  w r i t e r s  s u c h  a s  J o h n s o n  
a n d  M a r t i n  ( 1 9 5 8 )  ,  i n  m a k i n g  a  s o c i o l o g i c a l  c o m m e n t  o n  t h e  r o l e  
o f  t h e  n u r s e ,  s u g g e s t e d  t h a t  b e i n g  " e x p r e s s i v e "  m i g h t  b e .  t h e  
s p e c i a l i s e d  f u n c t i o n  o f  t h e  n u r s e .  T h e y  d e s c r i b e  i t  a s  f o l l o w s ;
" W e  c a l l  a c t i o n s  w h i c h  a r e  d i r e c t l y  r e l a t e d  t o  m o v i n g  t h e  
s y s t e m  t o w a r d  i t s  g o a l  i n s t r m e n t a l ,  a n d  a c t i o n s  w h i c h  a r e  
r e l a t e d  t o  m a i n t a i n i n g  m o t i v a t i o n a l  e q u i l i b r i u m  i n  t h e
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i n d i v i d u a l s  c o m p o s i n g  t h e  g r o u p  e x p r e s s i v e . "  p  3 7 3  '
M o r e  r e c e n t l y  C o l l e d g e  ( 1 9 7 3 )  e x p r e s s e d  a n  a l m o s t  i d e n t i c a l  v i e w .  
S e v e n t e e n  y e a r s  e a r l i e r  B e l k n a p  ( 1 9 5 6 )  p l a c e d  n u r s e s  i n  t h e  r o l e  
o f  " m e d i a t o r s "  b e t w e e n  p a t i e n t s  a n d  d o c t o r s ,  p r e v e n t i n g  t h e  d o c t o r  
b e i n g  " s w a m p e d "  b y  t h e  l a r g e  n u m b e r  o f  p a t i e n t s  w h o  i n v a r i a b l y  w a n t  
t o  s e e  h i m .
R e c e n t l y  t h e  w r i t e r  m e t  w i t h  n u r s e s  a t  t h r e e  S c o t t i s h  p s y c h i a t r i c  
h o s p i t a l s  t o  d i s c u s s  h i s  m e t h o d  o f  i m p l e m e n t i n g  a  s y s t e m a t i c  a p p r o a c h  
t o  n u r s i n g  c a r e  c o m m o n l y  r e f e r r e d  t o  a s  " t h e  n u r s i n g  p r o c e s s " ,
( s e e  C o r m a c k ,  1 9 8 0 ) .  I n  e a c h  h o s p i t a l  s m a l l  n u m b e r s  o f  t r a i n e d  
n u r s e s ,  i n c l u d i n g  r e c e n t l y  t r a i n e d  s t a f f ,  m i r r o r e d  t h e  v i e w  o f  t h e  
r o l e  o f  t h e  p s y c h i a t r i c  n u r s e  b e i n g  s u p p o r t i v e  t o  t h a t  o f  t h e  d o c t o r .  
O n e  s t a f f  n u r s e  s a i d ;
" I  c a n  s e e  h o w  i t  i s  p o s s i b l e  t o  i d e n t i f y  p a t i e n t s *  s p e c i f i c  
n o n - p h y s i c a l  p r o b l e m s ,  d i s o r i e n t a t i o n  f o r  e x a m p l e .
H o w e v e r ,  o u r  r o l e  d o e s  n o t  i n v o l v e  i n f l u e n c i n g  t h e s e  
p r o b l e m s ,  t h a t  i s  t h e  j o b  o f  t h e  p s y c h i a t r i s t . "
O n  b e i n g  a s k e d  h o w  t h e  p s y c h i a t r i s t  w o u l d  i n f l u e n c e  t h e  a b o v e  
p r o b l e m ,  a n d  o t h e r s  s u c h  a s  t r u s t ,  a n x i e t y  a n d  h o s t i l i t y  t h e  s t a f f  
n u r s e  r e p l i e d ;
" T h e  p s y c h i a t r i s t  p r e s c r i b e s  m e d i c a t i o n s ,  t h a t  i s  h o w  t h e  
p r o b l e m s  a r e  t r e a t e d .  T h e  n u r s e  a s s i s t s  i n  t h e  t r e a t m e n t  
b y  g i v i n g  t h e  m e d i c a t i o n s ,  f e e d i n g  p a t i e n t s  a n d  m a k i n g  s u r e  
t h e y  a r e  s a f e  a n d  s o  o n . "
T h e  v i e w  o f  C o n n o l l y  ( 1 8 5 6 )  s t i l l  e x i s t s  i n  t h e  m i n d s  o f  s o m e  
c o n t e m p o r a r y  p s y c h i a t r i c  n u r s e s ,  d e s p i t e  t h e  l a r g e  a n d  i n c r e a s i n g  
v o l u m e  o f  l i t e r a t u r e  w h i c h  s u g g e s t s  t h a t  n u r s e s  h a v e  a  p e r s o n a l  
t h e r a p e u t i c  c o n t r i b u t i o n  t o  m a k e  i n  a d d i t i o n  t o  t h a t  p a r t  o f  t h e i r  
r o l e  w h i c h  i s  s u p p o r t i v e  t o  m e d i c a l  a n d  o t h e r  s t a f f .
M o r e  t h a n  t w o  d e c a d e s  a g o  i n c r e a s i n g  a t t e n t i o n  b e g a n  t o  b e  
p a i d  t o  t h e  e f f e c t  o f  t h e  e n v i r o n m e n t ,  a n d  t h e  p e o p l e  i n  i t ,  o n  
t h e  h o s p i t a l i s e d  m e n t a l l y  i l l .  T h e  f o l l o w i n g  o b s e r v a t i o n  b y  
M c G h i e  ( 1 9 5 7 )  ,  i n  a  d i s c u s s i o n  o f  t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e  
e x p r e s s e d  i t  a s  f o l l o w s ;
" ................ p s y c h i a t r i s t s ,  w h i l e  n o t  d o u b t i n g  t h e  e f f i c a c y  o f  t h e s e
( m e d i c a l )  t r e a t m e n t s  t o  m a n y  p s y c h i a t r i c  c o n d i t i o n s ,  h a v e  
r e f e r r e d  t o  t h e  d i f f i c u l t y  o f  d i f f e r e n t i a t i n g  b e t w e e n  t h e
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t h e r a p e u t i c  v a l u e  o f  t h e  t r e a t m e n t  i t s e l f  a n d  t h e  
i n t e r p e r s o n a l  i n f l u e n c e s  w h i c h  a r e  a n  i n t e g r a l  p a r t  o f  a n y  
t r e a t m e n t  s i t u a t i o n . "  p  x i i i
F r e e m a n  e t  a l .  ( 1 9 5 8 )  a l s o  c o m m e n t e d  o n  t h e  i n f l u e n c e  o f  t h e  p e o p l e  
i n  t h e  e n v i r o n m e n t  o f  t h e  m e n t a l l y  i l l ,  s u g g e s t i n g  t h a t  t h e y  w e r e  
t h e  m o s t  i m p o r t a n t  f a c t o r  i n  i t ,  a  v i e w  r e f l e c t e d  b y  H e n d e r s o n  a n d  
G i l l e s p i e  ( 1 9 6 4 )  w h o  w r o t e ;
" T h e  n u r s i n g  s t a f f ,  m o r e  c o n s t a n t l y  w i t h  t h e  p a t i e n t s  a n d  
p a r t i c i p a t i n g  w i t h  t h e m  i n  m a n y  s m a l l  a c t i v i t i e s  a n d  p u r p o s e s ,  
h a v e  c o m m o n l y  a n  e v e n  m o r e  i m p o r t a n t  a n d  p o t e n t i a l l y  
e f f e c t i v e  t h e r a p e u t i c  r o l e  t h a n  t h e  d o c t o r . "  p  2 8 5
( b )  M u l t i d i m e n s i o n a l  r o l e
I n  m a k i n g  a  m o r e  s p e c i f i c  c o m m e n t  o n  t h e  r o l e  o f  t h e  p s y c h i a t r i c  
n u r s e ,  s o m e  w r i t e r s  h a v e  e x p r e s s e d  t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e  
a s  t a k i n g  o n e  o r  m o r e  o f  a  n u m b e r  o f  f o r m s .  F o r  e x a m p l e  t h e  W o r l d  
H e a l t h  O r g a n i s a t i o n  ( 1 9 5 7 )  p r e s c r i b e d  a  m u l t i d i m e n s i o n a l  r o l e  w h i c h  
t h e y  d e s c r i b e d  a s  r e q u i r i n g  t e c h n i c a l ,  i n t e r p e r s o n a l  a n d  s o c i a l  
s k i l l s  o n  t h e  p a r t  o f  t h e  n u r s e .  S a b s h i n  ( 1 9 5 7 )  a l s o  p r e s c r i b e d  
a  m u l t i d i m e n s i o n a l  r o l e ,  a r g u i n g  t h a t  t h e  t i m e  w a s  n o t  t h e n  r i p e  f o r  
e m p h a s i s i n g  o n e  r o l e  f o r  t h e  p s y c h i a t r i c  n u r s e .  I n  d i s c u s s i n g  
" T h e  N u r s e ' s  M a n y  R o l e s "  J a m e s  ( 1 9 7 2 )  d e s c r i b e d  t h e  n u r s e  a s  b e i n g  
a  c l i n i c i a n ,  s o c i a l  w o r k e r ,  e d u c a t o r ,  a d m i n i s t r a t o r ,  i n n o v a t o r ,  
c l e r k  a n d  d o m e s t i c  h e l p .  T h e  r o l e s  p r e s c r i b e d  f o r  t h e  p s y c h i a t r i c  
n u r s e  b y  T o d d  ( 1 9 7 0 )  a n d  T r i c k  a n d  O b c a r s k a s  ( 1 9 6 8 )  w e r e  a l s o  o f  a  
m u l t i d i m e n s i o n a l  t y p e .
I n  c o n t r a s t  t o  t h o s e  w h o  p r e s c r i b e  a  m u l t i d i m e n s i o n a l  r o l e ,  
o t h e r  w r i t e r s  h a v e  p r e s c r i b e d  a  r o l e  w h i c h  i s  b o t h  t h e r a p e u t i c  
a n d  u s e s  a  s p e c i f i c  n o n - m e d i c a l  i d e o l o g i c a l  a p p r o a c h .  T h e  t h r e e  
c o m m o n l y  u s e d  e x p r e s s i o n s  o f  p s y c h i a t r i c  i d e o l o g y  a p p e a r i n g  i n  
p s y c h i a t r i c  n u r s i n g  i n  t h e  p a s t  t w e n t y  f i v e  y e a r s  h a v e  b e e n  t h e  
s o c i o t h e r a p e u t i c ,  p s y c h o t h e r a p e u t i c  a n d  b e h a v i o u r a l  i d e o l o g i e s .
( c )  S o c i o t h e r a p e u t i c  r o l e
T h e  s o c i o t h e r a p e u t i c  a p p r o a c h ,  a n d  t h e  c e n t r a l  r o l e  o f  t h e  
n u r s e  i n  i t s  a p p l i c a t i o n ,  w a s  p r e s c r i b e d  b y  M o r t o n  a n d  T i b i t s  ( 1 9 7 0 )  .  
T h e  " t h e r a p e u t i c  c o m m u n i t y " ,  a  f r e q u e n t l y  u s e d  m e a n s  o f  i m p l e m e n t i n g  
t h e  s o c i o t h e r a p e u t i c  m e t h o d  o f  t r e a t m e n t  w a s  d e s c r i b e d  b y  W a x  ( 1 9 6 2 )
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a s  hav ing  th e  fo llo w in g  c h a r a c t e r i s t i c s ;
"1. Emphasis i s  p la c e d  on th e  c u r r e n t  s o c ia l  b eh av io u r o f
th e  p a t i e n t  in  i n te r a c t io n  w ith  th e  s o c ia l  p ro c e s s e s  o f  
th e  i n s t i t u t i o n .
2. The t r a d i t i o n a l  c o n f id e n t ia l  o n e -to -o n e  p a t i e n t -  
t h e r a p i s t  r e la t io n s h ip  i s  la r g e ly  su p p la n te d  by a
la r g e r  complex and h ig h ly  v i s i b l e  netw ork o f  r e l a t io n s h ip s  
w ith  p a t i e n t s  and s t a f f .
3. The th e r a p e u t ic  community p la c e s  a v e ry  h ig h  v a lu e  on 
com m unication o f  f e e l in g s  and in fo rm a tio n .
4 . P a t ie n t  governm ent and community th e ra p y  a c t i v i t i e s  
c r e a te  a  fo rm al o rg a n is a t io n  f o r  p a t i e n t s .
5 . In  th e  th e r a p e u t ic  community m ost tre a tm e n t ta k e s  
p la c e  in  a group c o n te x t ."  p 659 -  660
Cumming and Cumming (1962) saw th e  n u rse  a s  b e in g  th e  "k ey -s to n e"  
o f  th e  th e ra p e u t ic  community, th e  m ajor t a s k  o f  which was to  e x p lo i t  
th e  c e n t r a l  r o le  o f  th e  n u rse . A lts c h u l (1963) a ls o  p la c e d  th e  
n u rse  in  a s o c io - th e r a p e u t ic  r o le  when she w ro te ;
"The n u r s e s ' s p e c ia l  r o le  i s  to  c r e a te  a  wholesome ward
atm osphere, and to  in f lu e n c e  ro u t in e  and su rro u n d in g s  in  th e
p a t i e n t s '  i n t e r e s t s . "  p 123
More re c e n t ly  Campbell (1979) d is c u s s e d  th e  problem s en co u n te red  
by n u rs in g  s t a f f  o p e ra tin g  w ith in  a th e ra p e u t ic  community c o n te x t .
He advocated  t h a t ,  i f  n u rse s  w ere to  develop  a s o c io - th e r a p e u t ic  
r o le ,  t r a in in g  needed to  be "form al and academ ic as  w e ll a s  
e x p e r ie n t i a l " .
Cd) P sy c h o th e rap e u tic  r o le
The p sy c h o th e ra p e u tic  r o le  o f  th e  n u rse  has f e a tu re d  p ro m in en tly  
in  th e  p r e s c r ip t iv e  l i t e r a t u r e  in  r e c e n t  y e a r s .  F or exam ple,
Peplau  (1962) was in  no doubt t h a t  th e  em phasis in  p s y c h ia t r i c  
n u rs in g  was on th e  " c o u n se llin g  o r  p s y c h o th e ra p e u tic  s u b - r o le " . 
v An e a r l i e r  p r e s c r ip t io n  by Kalkman (1958) was uncom prom ising in  th e  
re c o g n it io n  o f  n u r s e - p a t ie n t  in te r a c t io n  hav ing  a p s y c h o th e ra p e u tic  
fu n c tio n , a view which has been echoed by many. Kalkman (1958)
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w ro te ;
" P s y c h ia tr ic  n u rs in g  i s  p r im a r i ly  concerned  w ith  in te r p e r s o n a l  
in te r a c t io n s  and o n ly  s e c o n d a r ily  concerned  w ith  n u rs in g
p ro c e d u re s , m ed ica tio n s  and tre a tm e n t .........  A n u r s e - p a t ie n t
in te r a c t io n  can be d e fin e d  a s  a s in g le  en co u n te r o r  
in te r a c t io n  c o n sc io u s ly  engaged in  by a n u rse  and a 
p a r t i c u l a r  p a t i e n t  in  a p a r t i c u l a r  s e t t i n g  fo r  th e  p u rp o se
o f  f a c i l i t a t i n g  th e  p a t i e n t s '  re c o v e ry  .........  A n u r s e - p a t ie n t
in te r a c t io n  i s  g o a l d i r e c te d ."  p  219 
A number o f  B r i t i s h  w r i t e r s ,  and o rg a n is a t io n s ,  have advoca ted  
a p sy c h o th e ra p e u tic  r o le  fo r  th e  p s y c h ia t r i c  n u rse  in  t h i s  c o u n try , 
exam ples in c lu d e  th e  G eneral N ursing C ouncil f o r  S co tlan d  (1962) 
and th e  Royal C o llege  o f  N ursing (1970).
(e) B ehav iou ra l r o le
The b e h a v io u ra l approach  to  n u rs in g  has b een  g iven  in c re a s in g  
a t t e n t io n  in  r e c e n t  y e a rs  by a number o f  w r i t e r s .  F o r exam ple, 
Marks e t  a t . (1973) d e sc r ib e d  how f iv e  n u rse  t h e r a p i s t s  t r e a t e d
phob ic  p a t i e n t s  and ach iev ed  a su cc e ss  r a t e  eq u a l to  t h a t  o f  
p s y c h i a t r i s t s  and p s y c h o lo g is ts  u s in g  s im i la r  tre a tm e n ts  in  a 
com parable p s y c h ia t r i c  p o p u la tio n . Peck (1973) a rgued  t h a t  n u rse s  
w ere a lre a d y  a c t in g  as  a g e n ts  o f  b e h a v io u ra l change, b u t t h a t ;
"The ta s k  b e fo re  u s  i s  to  ex tend  t h i s  r o le ,  and t r a i n  
n u rse s  to  c a r ry  i t  o u t more e f f i c i e n t l y . "  p 139 
L i te r a tu r e  r e l a t i n g  to  a  b e h a v io u ra l ty p e  r o le  f o r  n u rse s  i s  
o f te n  un ique  in  t h a t  i t  i s  b o th  p r e s c r ip t iv e  and d e s c r ip t i v e .
F or exam ple, B arker (1976) d e sc r ib e d  how th e  a p p l ic a t io n  o f  
b e h a v io u ra l te c h n iq u e s  reduced  s e l f  s t im u la t in g  b eh av io u r in  fo u r  
p ro fo u n d ly  re ta rd e d  p a t i e n t s .  Baker (1974), w h ile  su g g es tin g  
t h a t  o p e ra n t c o n d itio n in g  o f f e re d  an approach to  each problem  f o r  
a l l  ty p es  o f  p a t i e n t s ,  commented on th e  need f o r  t r a d i t i o n a l  form s 
o f  c u s to d ia l- ty p e  c a re  in  a d d i t io n  to  b e h a v io u ra l a p p ro ach es . 
P o s t - r e g i s t r a t io n  co u rse s  on th e  u se  o f  b e h a v io u ra l te c h n iq u e s  
c o n tin u e  to  develop  b u t ,  acco rd in g  to  B arker (1980a) p roduce  s t a f f  
who a re  im poten t on r e tu r n  to  t h e i r  c l i n i c a l  a re a s  u n le s s  th e  
o rg a n is a t io n a l  s i t u a t io n  to  which th e  s tu d e n t r e tu r n s  i s  s u p p o rtiv e  
to  th e  b e h a v io u ra l id eo lo g y .
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The s o c io th e ra p e u t ic ,  p sy c h o th e ra p e u tic  and b e h a v io u ra l r o l e s  
o u t l in e d  above have c o l l e c t iv e ly  been  g iv e n  in c re a s in g  a t t e n t i o n  by 
th o se  who seek  to  d e s c r ib e  a r o le  f o r  th e  p s y c h ia t r i c  n u rse  w hich 
i s  r e l a t i v e l y  in d ependen t o f  o th e r  s t a f f  g ro u p s. In  r e a l i t y  a l l  
th r e e  r o l e  ty p e s  may o v e r la p , a lth o u g h  th e y  ten d  to  be g iv e n  
s e p a ra te  d is c u s s io n  in  th e  l i t e r a t u r e .
The s o c io th e ra p e u t ic  r o le  and tre a tm e n t fo rm at r e l i e s  h e a v i ly  
on th e  u se  o f  s o c ia l  p re s s u re s  and e v e n ts  to  in f lu e n c e  th e  p a t i e n t  
and h is  b e h a v io u r . N urses, hav ing  a c lo se  24 hour c o n ta c t  w ith  
h o s p i ta l i s e d  p a t i e n t s ,  a re  c l e a r ly  in  a fa v o u ra b le  p o s i t io n  to  
u se  th e  s o c ia l  s e t t i n g  o f  h o s p i t a l i s a t i o n  to  in f lu e n c e  th e  p a t i e n t ,  
should  th e y  w ish to  do s o .
The p sy c h o th e ra p e u tic  r o le  depends more on a o n e -to -o n e  n u rse  
p a t i e n t  c o n ta c t  on a  r e g u la r ,  p lan n ed  and p u rp o se fu l b a s i s .  The 
p e rs o n a l s k i l l s  and ex p e rien ces  o f  th e  n u rse  a re  used as  c a t a l y s t s  
to  f a c i l i t a t e  th e  developm ent o f  i n s ig h t  and s e l f - h e lp  on th e  
p a r t  o f  th e  p a t i e n t .  The h o s p i ta l i s e d  p a t i e n t ,  exposed a s  he i s  
to  c o n s ta n t  c o n ta c t and in te r a c t io n  w ith  p o te n t i a l  n u rse  psycho ­
th e r a p i s t s  has a la rg e  v a r ie ty  o f  t h e r a p i s t s  a v a i la b le  f o r  h i s  b e n e f i t  
shou ld  n u rse s  w ish  to  f i l l  t h a t  r o l e .
The b e h a v io u ra l r o le  r e l i e s  on c o n t in u i ty  o f  c a re  o v e r tim e  
and betw een th o se  who a re  in v o lv ed  in  t h a t  c a re , n u rse s  f o r  exam ple.
A v a r ie ty  o f  approaches to  tre a tm e n t a r e  l a b e l le d  " b e h a v io u ra l" , 
and in c lu d e  th e  use o f  o p e ra n t c o n d it io n in g  te c h n iq u e s . H ere, 
p a th o lo g ic a l  b eh av io u r i s  i d e n t i f i e d  and m ight be  red u ced  o r  
e x tin g u ish e d  by means o f  r e in f o r c in g  th e  p a t i e n t  f o r  o th e r  b e h av io u r 
d u rin g  th e  p e r io d s  when th e  p a th o lo g ic a l  b eh av io u r i s  a b s e n t .  The 
b e h a v io u ra l approach  demands c o n s is te n c y  betw een s t a f f  and  i s  
id e a l ly  s u i te d  to  th e  fu n c tio n in g  o f  n u rse s  c a r in g  fo r  th e  
h o s p i ta l i s e d  p a t i e n t ,  shou ld  th e y  w ish  to  do s o .
An im p o rtan t f e a tu r e  o f  th e  th r e e  r o le s  summarised above i s  
t h a t  th e  n u rse  can f i l l  them in  c o l la b o r a t io n  w ith , o r  in d e p e n d e n tly  
o f ,  o th e r  s t a f f  g ro u p s. A ll th r e e  r o le s  a re  s im i la r  in  t h a t  th e y  
u t i l i s e  th e  p e rso n a l th e ra p e u t ic  s k i l l s  and c o n tr ib u t io n  o f  th e  
p s y c h ia t r i c  n u rse . T h is  p e rs o n a l ,  d i r e c t  and th e r a p e u t ic  
c o n tr ib u t io n  to  p a t i e n t  ca re  i s  to  be c o n tra s te d  w ith  th e  "n u rse  a s
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th e  d o c to r 's  a s s i s t a n t "  in  which she  was s u p p o rtiv e  to  h i s  p r o v is io n  
o f  p rim ary  form s o f  t re a tm e n t ,  m e d ic a tio n s  f o r  exam ple.
(f) A d m in is tra tiv e  r o le
Not a l l  w r i t e r s  have em phasised th e  c l i n i c a l  r o l e ,  r e l a t i n g  to  
d i r e c t  p a t i e n t  c a r e ,  f o r  th e  p s y c h ia t r i c  n u rs e . Some w r i t e r s ,  f o r  
example Corwin (1961a) commented on th e  in c o m p a t ib i l i ty  o f  th e  
c l i n i c a l  id e a l s  ta u g h t  in  th e  sc h o o ls  o f  n u rs in g , and th e  
b u re a u c ra t ic  r e a l i t y  o f  th e  h o s p i t a l .  The same w r i t e r  
(Corwin, 1961b) c la im ed  t h a t  n u rse s  w ere b e t t e r  rew arded  f o r  
a d m in is t r a t iv e  e x c e lle n c e  than  f o r  c l i n i c a l  s k i l l .  A number o f  
y e a rs  e a r l i e r  S ta n to n  and Schw artz (1954) i d e n t i f i e d  th e  r o l e  o f  
th e  t r a in e d  n u rse  a s  b e in g  more concerned  w ith  th e  c o - o rd in a t io n  
o f  c a re , w h ile  u n tra in e d  s t a f f ,  such  a s  n u rs in g  a s s i s t a n t s ,  p ro v id e d  
m ost o f  th e  d i r e c t  n u r s e - p a t ie n t  c o n ta c t .  More r e c e n t ly  F ie ld  and 
P ie rc e -J o n e s  (1967) d e sc r ib e d  n u rs in g  a s  b e in g  a t  th e  c ro s s - ro a d s  
o f  hav ing  t o  a c c e p t a  p r im a r i ly  c o -o rd in a t in g  fu n c t io n  o r  a  p a t i e n t -  
c e n tre d  c l i n i c a l  r o l e .  The Royal C o lleg e  o f  N ursing  (1971), 
re c o g n is in g  th e  need f o r  g r e a te r  c l i n i c a l ,  a s  opposed to  a d m in is t r a t iv e ,  
c a r e e r  o p p o r tu n i t ie s  f o r  n u rse s , su g g es te d  an ex ten d ed  p ro m o tio n a l 
s t r u c tu r e  f o r  n u rse  c l i n i c i a n s .  Cormack and F ra s e r  (1975) w ere 
a ls o  c r i t i c a l  o f  th e  in c re a s in g  a d m in is t r a t iv e  o r i e n t a t i o n  o f  th e  
n u rse  and p ro posed  th e  in c o rp o ra t io n  o f  a  c l i n i c a l  component in to  
a l l  n u rs in g  a d m in is t r a t iv e  p o s ts ,  o r  th e  c r e a t io n  o f  a  c l i n i c a l  
c a r e e r  s t r u c tu r e  to  p a r a l l e l  th e  e x i s t i n g  n u rs in g  a d m in is t r a t io n  
s t r u c tu r e .  A s im i la r  su g g es tio n  was made by C arr (1980) sp eak in g  
a t  a r e c e n t  Royal C o lleg e  o f  N ursing  C o n ference .
(g) P s y c h ia try  under rev iew
A re c e n t  s e r i e s  o f  p ap ers  p u b lis h e d  in  th e  N ursing  Times a tte m p te d  
to  "p ro v id e  a  framework to  gu ide  th e  n u rse  in to  th e  s t a t e  o f  p s y c h ia t r y  
in  th e  e ig h t i e s " .  The s e r i e s ,  w r i t t e n  by e x p e rien ced  and w e ll 
known n u rs e s , r e l a t e d  p r im a r i ly  to  th e  n u rs in g  c a re  o f  th e  m e n ta lly  
i l l .  Because o f  th e  com prehensiveness o f  th e  c o l l e c t io n  o f  p a p e r s ,  
th ey  w i l l  be  rev iew ed  h e re  as p a r t  o f  th e  p r e s c r i p t i v e  l i t e r a t u r e .
A lts c h u l (1980a), in  th e  open ing  a r t i c l e  o f  th e  s e r i e s ,  su g g es te d  
t h a t  n u rse s  sho u ld  examine th e  v a r io u s  p e r s p e c t iv e s  on th e  s u b je c t  o f  
m en ta l d is o r d e r ,  and develop  s k i l l s  in  p s y c h ia t r i c  n u rs in g  b ased  on
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w hichever approach th e y  reg a rd ed  as  h e lp fu l  to  a s p e c i f i c  
s i t u a t io n .  The a l t e r n a t iv e s  open to  th e  n u rse  u s in g  t h i s  
e c l e c t i c  approach w ere, acco rd in g  to  A lts c h u l (1980a) c o n ta in e d  
in  th e  m ed ica l, s o c ia l  o r  p sy c h lo g ic a l m odels o f  c a re , s u g g e s tin g  
t h a t  no one model i s  alw ays a p p ro p r ia te .
H e ss le r  (1980) in  a  p ap er e n t i t l e d  "R o les , s t a t u s  and 
r e la t io n s h ip s  in  p s y c h ia t r i c  n u rs in g "  su g g es ted  t h a t  th e  n u rse  
c a r in g  fo r  th e  m e n ta lly  d iso rd e re d  can perfo rm  a v a r i e ty  o f  r o le s  
in c lu d in g  th o se  o f  p a re n t ,  f r ie n d , c o u n s e llo r ,  te c h n ic a l  n u rse  
and p s y c h o th e ra p is t .  C le a r ly  im p lie d  h e re  i s  th e  n o tio n  o f  th e  
n u rse  as  p ro v id in g  a p e rso n a l th e r a p e u t ic  c o n tr ib u t io n  to  p a t i e n t  
c a re .
A lts c h u l (1980b) ex tended  th e  d is c u s s io n  o f  " r o le " ,  i n i t i a t e d  
by H e ss le r  (1980), to  in c lu d e  th e  b lu r r in g  o f  s t a f f - p a t i e n t  r o le s  
in  th e  th e ra p e u t ic  community form o f  t re a tm e n t .  In  r e l a t i o n  to  th e  
p ro c e ss  by which th e  p a t i e n t  r e l e a s e s ,  th e n  r e g a in s ,  r e s p o n s ib i l i t y  
fo r  h im s e lf . A lts c h u l d e sc r ib e s  how th e  r o le  o f  th e  n u rse ;
" ......... may ta k e  on a r a p id ly  changing  k a le id o sc o p e  o f
r o le s  as  f r ie n d ,  g u id e , m entor, b o ss , judge  and ju r y ."  p 555 
H a rr is  (1980), in  th e  fo u r th  pap er in  th e  s e r i e s ,  fo c u sse d  on 
th e  c o n tr ib u t io n  o f  n o n -p ro fe s s io n a ls  in  p s y c h ia t r i c  c a re  and 
in c lu d ed  such groups as  th e  S am aritans and v o lu n te e r  w o rk e rs .
The f i n a l  p a rag rap h  o f  t h a t  p ap er makes a  p o in te d  s ta te m e n t 
r e l a t i n g  to  p s y c h ia t r i c  n u rse s :
" ......... we (p s y c h ia t r ic  n u rses) a re  n o t  s u f f i c i e n t l y  aware
o f  th e  power we p o sse ss  to  g iv e  a s e rv ic e  o f  h ig h  re p u te .
We need n o t be d e s tin e d  to  a low ly  p o s i t io n ,  and indeed  we 
do o u r p a t i e n t s  l i t t l e  s e rv ic e  by a llo w in g  o u r work to  be 
u n d e re s tim a te d ."  p 603
A lts c h u l (1980c) d i r e c te d  h e r t h i r d  pap er to  th e  m ain tenance  
o f  p a t ie n t - n u r s e  in te r a c t io n ,  su g g e s tin g  t h a t  th e  o b je c t iv e  o f  
in te r a c t io n  i s  to  h e lp  th e  p a t i e n t  to  u n d e rs tan d  h im se lf  b e t t e r .
The w r i te r ,  hav ing  g iv en  a number o f  p r a c t i c a l  h in t s  r e l a t i n g  to  
n u r s e -p a t ie n t  in te r a c t io n ,  concludes by d e s c r ib in g  how th e  c o n te n t  
and purpose o f  th e  in te r a c t io n  w i l l  be in f lu e n c e d  by th e  p r e v a i l in g  
p s y c h ia t r i c  n u rs in g  id eo lo g y .
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Schrock (1980a), having  d is c u s se d  th e  problem s en co u n te red  in  
p lan n in g  p a t i e n t  c a re , p ro p o ses  a  f u r th e r  r o le  a s  c o -o rd in a to r  fo r  
th e  p s y c h ia t r i c  n u rs e . The danger o f  d u p l ic a t in g  p a t i e n t  c a re  
p la n s ,  w ith  th e  ad v en t o f  th e  m u l t id i s c ip l in a r y  approach  to  
p s y c h ia t r i c  c a re , may be le s s e n e d , acco rd in g  to  Schrock , i f  n u rs e s  
p la y  a key r o le  in  th e  c o -o rd in a tio n  o f  p a t i e n t  c a r e .
R ecording a n u rs in g  h i s to r y ,  an i n t e g r a l  p a r t  o f  th e  n u rs in g  
p ro c e s s , i s  th e  s u b je c t  o f  th e  p a p e r by Smith (1980). A d a ta  
s h e e t  i s  p re s e n te d , to  be used  when re c o rd in g  a p a t i e n t 's  n u rs in g  
h i s to r y .  The ite m s , r e f l e c t i n g  a  p s y c h o th e ra p e u tic  and s o c io -  
th e ra p e u t ic  approach , in c lu d e  th e  fo llo w in g  g e n e ra l to p ic s ?
(a) H is to ry  o f  p a s t  i l l n e s s
(b) S e l f  ( in c lu d in g  p e rc e p tio n  o f  i l l n e s s )
(c) D a ily  l iv in g  a c t i v i t i e s
(d) C o g n itiv e  f e a tu r e s  ( in c lu d in g  o r ie n ta t io n )
(e) P a t i e n t 's  p e rc e p tio n  o f  a f f e c t iv e  em otiona l b eh av io u r
(f) P a t ie n ts  s o c i a l  p a t te r n s  and
(g) P a t i e n t 's  p e rc e p tio n  o f  fu tu re  g o a ls
D ata o b ta in e d  v ia  th e  n u rs in g  h i s to r y  i s  th e n  u sed  to  fo rm u la te  a 
n u rs in g  c a re  p la n .
A lts c h u l (1980d) d isc u sse d  th e  r o le  o f  th e  n u rse  in  th e  c o n te x t 
o f  th e  team approach to  p s y c h ia t r i c  c a re  em phasising  th e  im portance  
o f  nom inating  one n u rse  to  be re s p o n s ib le  f o r  th e  re c o rd  keep ing  
f o r  an in d iv id u a l  p a t i e n t .  The a l lo c a t io n  o f a p a r t i c u l a r  n u rse  
to  each  p a t i e n t ,  in  o rd e r  t h a t  th e  p a t i e n t  can id e n t i f y  " h is "  
n u rse , i s  seen  as  an id e a l .  A lts c h u l (1980d) g iv e s  c l e a r  
r e c o g n it io n  to  th e  f a c t  t h a t  th e  r o le  o f  th e  n u rse  depends on th e  
p r e v a i l in g  tre a tm e n t id eo lo g y , ran g in g  from th e  n u rse  c a r ry in g  o u t 
m ed ical o rd e r s ,  to  fu n c tio n in g  w ith  autonomy and i n i t i a t i v e  in  a 
s o c io - th e r a p e u t ic  s e t t i n g .
Simpson (1980a) fo cu ssed  a t t e n t io n  on th e  n a tu re  o f  c o n f id e n t i a l i t y  
in  p s y c h ia t r i c  n u rs in g , r a th e r  th an  on th e  r o le  o f  th e  p s y c h ia t r i c  
n u rse . Im plied  in  th e  p ap er i s  a  s o c io th e ra p e u t ic  r o le  f o r  th e  
n u rse , in  th e  d is c u s s io n  o f  c o n f id e n t i a l i ty  r e l a t i n g  to  th e  n u r s e s ' 
p a r t i c ip a t io n  in  group p sy ch o th e rap y .
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Schrock (1980b) added a f u r th e r  d im ension  to  th e  r o l e  o f  th e  
p s y c h ia t r i c  n u rse  su g g es tin g  th a t ;
" .........  th e  n u r s e 's  prim e m oral o b l ig a t io n  l i e s  in  s ta n d in g
up fo r  th e  p a t i e n t 's  r i g h t s .........." p 887
and
" ......... th e  n u rse  m ust be in  th e  un ique  p o s i t io n  o f  b e in g
th e  p a t i e n t 's  advoca te  r a th e r  th a n  b e in g  s o le ly  th e  i n t e r p r e t e r  
and f a c i l i t a t o r  o f  m ed ical o r d e r s ."  p  887 
B arker (1980b) in  an e x p lo ra t io n  o f  e th i c s ,  n u rs in g  and 
b eh av io u r m o d if ic a tio n  d isc u sse d  a number o f  e t h i c a l  i s s u e s  
in v o lv ed  in  t h a t  form o f  t re a tm e n t.  T hat w r i t e r  goes on to  
su g g es t t h a t  n u rse s  a re  becoming in c r e a s in g ly  aware o f  th e  need  
to  d e f in e  t h e i r  a re a  o f  r e s p o n s ib i l i t y ,  adding  t h a t  th e  su c c e ss  
o f  p a t i e n t  tre a tm e n t may r e s u l t  from  n u rs in g  c a re  and a t t e n t i o n ,  
r a th e r  th a n  from any s in g le  m ed ica l p ro c e s s .  The w r i t e r  d e s c r ib e s  
th e  t r a in in g  g iv en  to  m ost n u rse s  in v o lv ed  in  b eh av io u r m o d if ic a t io n  
programmes a s  be ing  " l i t t l e  more th a n  b a s ic  in s t r u c t io n  in  th e  
m echanics o f  b eh av io u r m o d if ic a t io n ."
Simpson (1980b) was c r i t i c a l  o f  th e  p h y s ic a l  c a re  e lem en t in  
th e  t r a in in g  o f  th e  p s y c h ia t r i c  n u rse  and su g g es ted  t h a t  i t  c o n tr ib u te d  
l i t t l e  to  th e  s k i l l s  which th ey  r e q u i r e  to  ap p ly  c u r r e n t  s o c io lo g ic a l  
th e r a p ie s .  T hat w r i te r  ex p ressed  concern  abou t th e  f u tu r e  o f  
p s y c h ia t r i c  n u rs in g  a s  a  s p e c ia l ty  and co n s id e re d  i t  " c r u c ia l "  t h a t  
p s y c h ia t r i c  n u rse s  c o n s id e r  t h e i r  r o l e  and t h e i r  p r e p a ra t io n  fo r  
t h a t  r o l e .  The in c re a s in g  use o f  s o c ia l  m ethods o f  t r e a tm e n t ,  and 
th e  r e l a t i v e  d e c lin e  in  th e  use o f  p h y s ic a l  m ethods, p o in t  to  th e  
need fo r  a c r i t i c a l  rev iew  o f  th e  n a tu re  o f  p s y c h ia t r i c  n u rs in g  and 
p s y c h ia t r i c  n u rse  t r a in in g .
There can be l i t t l e  doubt t h a t  th e  r o l e  o f  th e  n u rse , a s  
p re s c r ib e d  in  contem porary l i t e r a t u r e ,  i s  v e ry  d i f f e r e n t  from  t h a t  
o f  two decades ago. The new r o le  p r e s c r ip t io n s ,  which su p erced e  
th o se  o f  th e  n u rse  a s  a cu s to d ian  and fo llo w e r o f  " d o c to r 's  o rd e rs "  
have undoubted ly  confused , r a th e r  th a n  c l a r i f i e d ,  th e  p s y c h ia t r i c  
n u rs e s ' r o l e .  In  exam ining th e  p r e s c r ip t iv e  l i t e r a t u r e ,  i t  i s  
d i f f i c u l t  to  id e n t i f y  a u n ify in g  th re a d ,  consensus o f  o p in io n  o r  
a re a s  o f  c a re  which a re  e x c lu s iv e  to  t h a t  group o f  p eo p le  c a l l e d  
"n u rse s " .
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I t  may be t h a t  th o se  who ad v o ca te  s o c io th e ra p e u t ic ,  p s y c h o th e ra ­
p e u t ic  o r b e h a v io u ra l r o le s  fo r  th e  p s y c h ia t r i c  n u rse  a re  do ing  no 
more than  s u b s t i t u t in g  th e se  m odels, w hich a re  la r g e ly  dependen t 
on th e  id eo lo g y  p r a c t i s e d  by th e  p a t i e n t " s  d o c to r , fo r  th e  e a r l i e r  
m ed ical and c u s to d ia l  model o f  c a r e .  In  s h o r t ,  i t  may be 
in a p p ro p r ia te  to  p re s c r ib e  r o le s  f o r  n u rse s  as autonomous th e r a p e u t ic  
p r a c t i t i o n e r s ,  w h ile  th e y  a re  n e i th e r  t r a in e d  t o  f i l l  such a r o l e  
nor w i l l in g  to  d e v ia te  from t h e i r  d o c to r dom inated s u b s e rv ie n t  
r o l e .
Much o f  th e  p r e s c r ip t iv e  l i t e r a t u r e  i s  r a th e r  vague ab o u t th e  
c r i t e r i a  fo r  d e c id in g  when n u rs in g  in te r v e n t io n  i s  n e c e s sa ry . F or 
exam ple, r e l a t i v e l y  l i t t l e  i s  s a id  o f  p a t ie n t s "  s p e c i f ic  n u rs in g  
n eed s , much more b e in g  s a id  ab o u t th e  means o f m eeting  th o s e  n e e d s . 
D esp ite  th e  abundance o f  l i t e r a t u r e  p re s c r ib in g  a s p e c i f ic  
th e ra p e u t ic  r o le  f o r  th e  n u rse , many n u rse s  co n tin u e  to  fu n c t io n  as  
a  c u s to d ia n  and s e rv a n t o f  th e  d o c to r .
2 . D e sc r ip tiv e  L i te r a tu r e
A lthough B r i t i s h  p s y c h ia t r i c  n u rs in g  h as  been  th e  s u b je c t  o f  
v e ry  l i t t l e  s y s te m a tic  s tu d y  (Towell 1975), th e  sm all.num ber o f  
B r i t i s h  r e s e a rc h  b ased  s tu d ie s  a re  b eg in n in g  to  p ro v id e  a d e s c r ip t io n  
o f  th e  r o le  o f  th e  p s y c h ia t r i c  n u rs e .
E a r l i e r  s tu d ie s  o f  th e  work o f  th e  p s y c h ia t r i c  n u rse , f o r  
example, th o se  by Oppenheim and Eeman (1955) and Goddard (1955) 
used an e x c lu s iv e ly  q u a n t i t a t iv e  approach  in  which th e  tim e  n u rse s  
sp e n t on v a r io u s  a c t i v i t i e s  was exam ined. The p u rp o ses  f o r  w hich 
th e  r e p o r ts  were u n d ertak en  c le a r ly  in f lu e n c e d  th e  form o f  th e  d a ta  
c o l le c te d ,  fo r  exam ple, Oppenheim and Eeman (1955) w ro te ;
"The main purpose o f  th e  in v e s t ig a t io n  was to  de term ine  
how much tim e i s  sp en t by m en ta l n u rse s  in  h o s p i ta l  
c a r ry in g  o u t th e  v a rio u s  d u t ie s  f o r  which th e y  a re  t r a in e d  and 
employed, and p a r t i c u l a r ly  how much tim e i s  sp e n t on dom estic  
d u t i e s ."  p 8
A lthough n o t s p e c i f i c a l ly  i n te r e s t in g  them selves in  th e  th e r a p e u t i c  
r o le  o f  p s y c h ia t r i c  n u rs e s , th e se  w r i te r s  d id  make a number o f  
i n te r p r e ta t io n s  which gave some in s ig h t  in to  th e  (then) r o l e  o f  th e
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n u rse . They im p lie d , fo r  example, t h a t  th e  volume o f  n u rs e -  
p a t i e n t  com m unications which e x is te d  depended l e s s  on th e  tim e 
a v a i la b le  to  t a l k  w ith  p a t i e n t s  th a n  on th e  w il l in g n e s s  o f  th e  
n u rse  to  do so . A s im ila r  c o n c lu s io n  was a r r iv e d  a t  by Goddard 
(1955) who, hav ing  an a ly sed  th e  amount o f  tim e  n u rse s  spend on t h e i r  
range  o f  d u t ie s ,  su g g ested  th a t  n u rse s  shou ld  be ta u g h t to  employ 
t h e i r  " f r e e '  tim e in  d u t ie s  o f  a more th e r a p e u t ic  n a tu re .
John (1961) d id  n o t  co n fin e  h e r  d a ta  c o l l e c t io n  to  th e  use 
o f  q u a n t i t a t iv e  m easu res, in  th e  b e l i e f  t h a t ;
"The a n e c d o ta l r a th e r  th an  th e  "tim e and m otion" approach  
to  th e  main theme has been employed d e l ib e r a t e ly  in  th e  
b e l i e f  t h a t  i t  i s  a  more u s e fu l  v e h ic le  f o r  conveying 
what has been d e sc r ib e d  e lsew here  as  " th e  s p i r i t  o f  th e  w o rk " ."
P 3
T hat s tu d y  concluded t h a t  " p a t ie n ts  were r e c e iv in g  in a d eq u a te  n u rs in g  
c a re  bo th  o f  a  p s y c h o lo g ic a l and p h y s ic a l  n a tu r e " .  However, th e  
ev idence  on which t h a t  co n c lu s io n  was based  i s  u n c le a r  and th e  
s e l e c t i v i t y  a p p lie d  to  d a ta  c o l le c t io n  open to  c r i t i c i s m .
The r e p o r t  o f  th e  M in is try  o f  H ea lth  (1968) a ttem p ted  to  examine 
and d e sc r ib e  th e  (then) and fu tu r e  r o l e  o f  th e  p s y c h ia t r i c  n u rs e .
I t  was a p ro d u c t o f  com m ittee m ee tin g s , v i s i t s  to  p s y c h ia t r i c  
h o s p i ta ls  and th e  view s o f  a number o f  p eo p le  in v o lv ed  w ith , o r  
showing an i n t e r e s t  in  p s y c h ia t r i c  n u rs in g . In  la rg e  p a r t  th e  
d e s c r ip t io n  o f  th e  r o le  o f  th e  p s y c h ia t r i c  n u rse  c o n s is te d  o f  
p e rso n a l o p in io n , r a th e r  th an  sy s te m a tic  s tu d y . For example i t  
was s ta t e d ,  w ith o u t a p p a ren t su p p o rtin g  ev idence  t h a t ;
" .........  p s y c h ia t r i c  n u rse s  spend much tim e l i s t e n in g  to  and c o u n s e ll in g
p a t i e n t s ,  t h a t  some have an a c t iv e  p s y c h o th e ra p e u tic  r o le  and 
a l l  c a r ry  o u t su p p o rtiv e  p sy ch o th erap y  to  some d e g re e ."  p  41 
L a te r  t h a t  y ea r th e  N ursing  M irro r (1968) s a id  o f  th e  r e p o r t
"As a t r u t h f u l  r e p o r t  o f  th e  p r e s e n t  s i t u a t i o n  in  many o f  o u r 
p s y c h ia t r i c  h o s p i t a l s ,  i t  i s  a t r a v e s ty ."  p 7 
su g g es tin g  t h a t  i t  was a p r e s c r ip t io n  fo r  th e  f u tu r e  r a th e r  th a n  a 
d e s c r ip t io n  o f  th e  p re s e n t  r o le  o f  th e  p s y c h ia t r i c  n u rse .
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The purpose o f  th e  work by A lts c h u l (1972) was to  s tu d y  th e  
n a tu re  o f  o n e -to -o n e  c o n ta c ts  betw een n u rse s  and p a t i e n t s  and th e  
f a c to r s  which appeared  to  in f lu e n c e  th e  dyad ic  i n t e r a c t io n  betw een 
th e  n u rse  and p a t i e n t .  A lts c h u l concluded th a t  i t  was im p o ss ib le  
to  o b ta in  any p ic tu r e  o f  th e  tre a tm e n t id e o lo g ie s  which p r e v a i le d  
amongst n u rse s  o r  o f  any th e o r e t i c a l  b a s is  upon w hich n u rse s  a c t  
in  t h e i r  o n e -to -o n e  in te r a c t io n s  w ith  p a t i e n t s .  Four m ajor 
q u e s tio n s  were r a is e d  by th e  s tu d y  and recommended by A lts c h u l  as 
b e in g  p o s s ib le  avenues fo r  f u r th e r  re s e a rc h ;
1) "What i s  th e  th e o r e t i c a l  b a s is  on which sound n u rs in g
p r a c t i c e  i s  to  be based?" p 196
2) "What t r a in in g  do n u rse s  r e c e iv e  now, in  th e  fo rm a tio n
o f  r e la t io n s h ip s  o r in  th e  p a r t i c i p a t i o n  in  
in te r a c t io n s ? "  p  196
3) "What form s o f  com m unications betw een th e  members o f
th e  p s y c h ia t r i c  team  would h e lp  n u rse s  to  c o n c e p tu a liz e  
what th e y  a re  doing ......... " p 196 -  197
4) "What c r i t e r i a  can be used  to  e v a lu a te  th e  e f f e c t  o f
n u rs in g  c a re? "  p 197
A lthough A lts c h u l examined one r e l a t i v e ly ,  narrow  a sp e c t o f  th e  work 
o.f th e  p s y c h ia t r i c  n u rse , th e  r e s u l t in g  q u e s tio n s  p re s e n te d  above 
have profound im p lic a t io n s  fo r  a l l  a re a s  o f  p s y c h ia t r i c  n u rs in g  
p r a c t i c e .
Towell (1975) in  h i s  s o c io lo g ic a l  s tu d y  o f  modern p s y c h ia t r i c  
n u rs in g  p r a c t ic e  c o l le c te d  f i e l d  d a ta  in  one p s y c h ia t r i c  h o s p i ta l  
seek ing  to ;
" .........  d isc o v e r  how n u rse s  u n d e rs tan d  th e  b eh av io u r o f  p a t i e n t s
in  th e se  v a r io u s  ward s e t t in g s  and w ith  what consequences
fo r  t h e i r  a c t io n s  in  r e l a t i o n  to  p a t i e n t s . "  p 13 
The r o le  components o f  th e  s u b je c ts  o f  t h a t  s tu d y , n u rs in g  a s s i s t a n t s ,  
p u p i l  n u rse s  and s tu d e n t  n u rse s , were i d e n t i f i e d  in  r e l a t i o n  to  th r e e  
d i f f e r e n t  ty p es  o f  w ards. In  th e  adm ission  w ards, c o n ta in in g  
s h o r t  s ta y  a c u te ly  i l l  p a t i e n t s ,  n u rse s  p lay ed  a key l in k in g  r o le  
betw een th e  p a t i e n t s  and most a sp e c ts  o f  h o s p i ta l  a rran g em en ts .
N urses were concerned w ith  a c tin g  as a d ju n c ts  to  th e  m ed ical s t a f f  
in  som atic  tre a tm e n t, w ith  s o c ia l  in t e r a c t io n  form ing a s i g n i f i c a n t ,
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a lth o u g h  d i s c r e t io n a r y ,  component o f  t h e i r  work. On th e  g e r i a t r i c  
w ards th e  n u r s e s ' dom inant concern  r e l a t e d  t o  th e  a d m in is tr a t io n  o f  
th e  b a s ic  p h y s ic a l  n e c e s s i t i e s  f o r  th e  o ld  p eo p le  housed t h e r e ,  
n u rse s  spending  l i t t l e  tim e in  v e rb a l  i n t e r a c t io n  w ith  p a t i e n t s .
On a n o th e r ward dev elo p in g  as a th e r a p e u t ic  community, p h y s ic a l  
t re a tm e n t was de-em phasised  and n u rse s  were m ain ly  in v o lv ed  in  
in te r a c t io n  w ith  p a t i e n t s ,  p ro v id in g  them w ith  an o p p o r tu n i ty  to  be 
a c t iv e  in  " s o c ia l  th e ra p y " .
Tow ell (1975) concluded t h a t  th e  la b e l  " p s y c h ia t r ic  n u rse "  
in  f a c t  encompassed a c lu s t e r  o f  d i f f e r e n t  r o le s ,  v a ry in g  q u i te  
r a d i c a l l y  acco rd in g  to  th e  s e t t i n g  in  which th e se  were p e rfo rm ed .
He a ls o  commented t h a t  form ing "p e rso n a l r e l a t io n s h ip s " ,  g iv e n  much 
em phasis in  many re c e n t  r o le  p r e s c r i p t io n s ,  was a  l im i te d  f e a tu r e  
o f  th e  r o le  o f  th e  p s y c h ia t r i c  n u rs e .
The g u l f  betw een th e  r o le  w hich i s  p re s c r ib e d  f o r  th e  
p s y c h ia t r i c  n u rse  and t h e i r  a c tu a l  r o le  was a ls o  re p o r te d  in  a  
s tu d y  by Cormack (1975) whose com parison o f  p re s c r ib e d  and 
d e sc r ib e d  (observed) r o le  was a m ajor f e a tu r e  o f  th e  work. Cormack 
(1975) c o n fin ed  h im se lf  to  s tu d y in g  th e  work o f  th e  ch arg e  n u rse  
in  a c u te  adm ission  wards o f  p s y c h ia t r i c  h o s p i t a l s .
Thus, th e  p r e s c r ip t iv e  and d e s c r ip t iv e  l i t e r a t u r e  r e l a t i n g  to  
th e  r o le  o f  th e  p s y c h ia t r i c  n u rse  do n o t  c o in c id e , n u rse s  do n o t 
ap p ear to  be doing what th e  l i t e r a t u r e  su g g es ts  th e y  ou g h t to  be 
d o in g . The e x te n t  to  which t h i s  d i f f e r e n c e  i s  r e a l ,  o r  an a r t i f a c t  
o f  th e  ty p e  o f  ( la rg e ly  d e s c r ip t iv e )  r e s e a rc h  p ro c e d u res  u sed  i s  
d i f f i c u l t  to  e s t im a te . Indeed , i t  i s  a rg u a b le  t h a t  th e  l im i te d  
number o f  s tu d ie s  o f  th e  r o le  o f  th e  p s y c h ia t r i c  n u rse  a re  i n s u f f i c i e n t  
to  make a d e f in i t e  s ta te m e n t ab o u t th e  a c tu a l  r o l e  o f  th e  p s y c h ia t r i c  
n u rse . F u rtherm ore , much o f  th e  e x i s t in g  re s e a rc h  work has 
r e l i e d  on re s e a rc h e r  o b s e rv a tio n , i n t e r p r e t a t i o n  and d e s c r ip t io n  o f  
th e  p s y c h ia t r i c  n u rs e s ' r o le ,  l e s s  r e l i a n c e  be in g  p la c e d  on a 
d e s c r ip t io n  made by th e  nu rse  h e r s e l f .
The p re s e n t  s tu d y  w i l l  seek  to  f i l l  th e  e x is t in g  gap in  knowledge 
r e l a t i n g  to  how p ro v id e rs  o f  n u rs in g  c a re  (n u rses) and r e c i p i e n t s  
o f  n u rs in g  c a re  ( p a t i e n t s ) , p e rc e iv e  th e  r o le  o f  th e  p s y c h ia t r i c  
n u rse . These two groups w i l l  d e s c r ib e  th e  r o le  o f  th e  n u rse  in  
term s o f  n u rs in g  a c t i v i t i e s  which have a c tu a l ly  o c c u r re d , r a t h e r
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than in terms of what they think the role of the nurse is.
3) The r o le  o f  th e  p s y c h ia t r i c  n u rse ; p a t i e n t s '  view s
American and B r i t i s h  n u rse s  a r e  pay ing  in c re a s in g  a t t e n t io n  
to  what t h e i r  p a t i e n t s  can t e l l  them ab o u t t h e i r  r o l e .  W hile some 
w r i t e r s ,  in c lu d in g  Marram (1976) h o ld  th e  view t h a t  such d a ta  o b ta in e d  
from p a t i e n t s  may n o t be r e l i a b l e  and v a l id ,  th e  o p p o s ite  v iew  i s  
h e ld  by th e  m a jo r i ty  o f  o th e r s .  The f in d in g s  o f  a sm all number o f  
w r i te r s  who have used  th e  o p in io n s  o f  p s y c h ia t r i c  p a t i e n t s  a r e  
p re se n te d  below  and se rv e  to  i l l u s t r a t e  how th e  view s o f  p a t i e n t s  
can be u sed  to  examine th e  r o le  and c o n tr ib u t io n  o f  th e  p s y c h ia t r i c  
n u rs e .
A lthough th e  work o f  C a rtw rig h t (1964) was n o t  concerned  w ith  
th e  m e n ta lly  i l l ,  i t  does dem onstra te  th e  v a lu e  o f  p a t i e n t s  
e v a lu a tin g  th e  c a re  which th ey  r e c e iv e .  That w r i te r  su g g es te d  
th a t  th e  s u c c e s s fu l  a p p l ic a t io n  o f  m ed ical knowledge depends on 
what p a t i e n t s  th in k  and f e e l  a b o u t d o c to rs ,  n u rse s  and h o s p i t a l s  
and t h a t  th e  mere p e rc e p tio n  o f  n u rse s  in  a  p o s i t iv e  l i g h t  may 
be th e ra p e u t ic  in  t h a t  i t  i s  a p r e r e q u i s i t e  fo r  th e  su cc e ss  o f  much 
o f  th e  c a r e /c u re  p ro c e s s .
Ferguson and Carney (1970) s tu d ie d  p a t i e n t s '  a ssessm en t o f  th e  
r e l a t i v e  v a lu e  o f  p a t i e n t - s o c i a l  w orker, p a t ie n t - n u r s e  and p a t i e n t -  
d o c to r r e l a t i o n s h ip s .  The s e t t i n g  f o r  th e  s tu d y  was a p s y c h ia t r i c  
day h o s p i ta l  a tte n d e d  by b o th  a c u te ly  and c h ro n ic a l ly  i l l  p a t i e n t s  
s u f fe r in g  from n e u ro tic  and p sy c h o tic  ty p e  i l l n e s s e s .  The w r i t e r s  
c o n s tru c te d  a s e t  o f  q u e s tio n s  d esig n ed  to  d e term ine  th e  e x te n t  
to  which p a t i e n t s '  view ed t h e i r  r e la t io n s h ip s  w ith  s t a f f  a s  v a lu a b le ,  
and to  id e n t i f y  th e  s t a f f  group w ith  which r e la t io n s h ip s  w ere m o s t/ 
l e a s t  v a lu a b le . Ferguson and Carney (1970) concluded  t h a t ;
" In  th e  p re s e n t  s tu d y  th e  most s t r i k i n g  f in d in g  i s  th e  
h ig h  n u rse  e v a lu a tio n . T h is  m erely  con firm s th e  f in d in g s
o f  many o th e r  w o r k e r s ......... and i s  now commonplace. The
d o c to r 's  s tan d in g  i s  a p p a re n tly  low er, and th e  s o c ia l  w o rk e r 's
lo w est o f  a l l  .........  What a re  th e  p o s s ib le  re a so n s  f o r  th e
h igh  e v a lu a tio n  o f  th e  nu rse?  F i r s t  o f  a l l ,  in  te rm s o f  
tim e th e  p a t i e n t  i s  in te r a c t in g  w ith  th e  n u rse  f o r  many ho u rs  
lo n g e r th a n  any o th e r  s t a f f  member; p o s s ib ly ,  th e r e f o r e  a
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f e e l in g  o f  g r e a te r  in tim acy  and red u ced  s o c ia l  d is ta n c e  
d e v e lo p s ."  p 402
B a l l in g e r  (1971) confirm ed th e  f in d in g s  o f  Ferguson and C arney 
(1970) re g a rd in g  p a t i e n t s '  e x p re ss io n  o f  th e  p o s i t iv e  v a lu e  o f  
ta lk in g  to  n u rs e s , f in d in g  th a t  p a t i e n t s  re p o r te d  on n u rse s  b e in g  
h e lp fu l  more f r e q u e n t ly  th a n  th e y  re p o r te d  on d o c to rs  o r  o th e r  
p a t i e n t s .
R aphael and P ee rs  (1972) asked  p s y c h ia t r i c  p a t i e n t s  to  comment 
on v a r io u s  a s p e c ts  o f  t h e i r  h o s p i t a l .  D ata were c o l le c te d  from 
2148 p a t i e n t s  in  s ix  la rg e  p s y c h ia t r i c  h o s p i t a l s ;  o n ly  2% o f  th e  
re sp o n d en ts  gave i r r a t i o n a l  answ ers to  th e  q u e s t io n n a ir e . The 
w r i te r s  r e p o r te d  t h a t  th e  m a jo r ity  o f  th e  comments made by p a t i e n t s  
ex p ressed  s e n s ib le  a p p re c ia t io n s  o r  c o n s tr u c t iv e  c r i t i c i s m s .
P re d ic ta b ly ,  n o t a l l  p a t i e n t s '  comments were fa v o u ra b le  in  r e l a t i o n  
to  n u rs in g  c a r e ,  12% b e in g  c r i t i c a l ,  th e  w r i t e r s  n o tin g  t h a t  m ost 
p a t i e n t s  were happy w ith  n u rs in g  c a re  s t a t i n g ,  f o r  exam ple, t h a t ;
"They g iv e  me re s p e c t"  and "see  p a t i e n t s  a s  a d u l t s  on e q u a l 
te rm s , n o t a s  p a th o lo g ic a l  c a se s  o r  c h ild re n "  and " I  f e e l  
w anted".
While o n ly  p a r t  o f  t h a t  work r e l a t e d  to  p a t i e n t s '  s a t i s f a c t i o n  w ith  
n u rs in g  c a r e ,  two o f  i t s  f e a tu r e s  a re  o f  extrem e im portance f o r  
p s y c h ia t r i c  n u rs e s . F i r s t ,  a s i g n i f i c a n t  m a jo r i ty  o f  p a t i e n t s  
were s a t i s f i e d  w ith  n u rs in g  c a re , and t h e i r  d e s c r ip t io n s  o f  th e  
manner in  w hich n u rse s  h e lp  them can be o f  much a s s is ta n c e  
to  n u rse s  in  u n d e rs tan d in g  t h e i r  r o l e .  Second, th e  document i s  ■ 
conv incing  ev idence  o f  th e  a b i l i t y  o f  p a t i e n t s  to  comment c o n s t r u c t iv e ly  
and m ean in g fu lly  on what p s y c h ia t r i c  n u rse s  d e l iv e r  to  them .
A lts c h u l (1972) a ls o  c o l le c te d  d a ta  from p a t i e n t s ,  a sk in g  them 
about th e  k in d  o f  h e lp  th e y  g o t from n u rs e s , th e  r e s u l t  in d ic a t in g  
b o th  th e  v a lu e  o f  p a t i e n t s  comments and th e  g e n e ra l p o s i t iv e  n a tu re  
o f  p a t i e n t s '  p e rc e p tio n  o f  n u rs e s . A lts c h u l  (1972) re p o r te d  t h a t  
th e  a t t r i b u t e s  which p a t ie n t s  most f r e q u e n t ly  m entioned in  r e l a t i o n  
to  n u rse s  w ere;
"k in d , c h e e r fu l ,  c o u rte o u s , h e lp f u l ,  o b l ig in g ,  f r i e n d ly ,  
c o n s id e ra te ,  sy m p ath e tic , e f f i c i e n t ,  n ic e "  p 171 
A ltsc h u l concluded from h e r  in te rv ie w s  w ith  p a t i e n t s  t h a t  th e y  
were much more c e r t a in  th a n  were n u rse s  o f  th e  v a lu e  o f  n u r s e - p a t ie n t
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in t e r a c t io n s .  A nother im p o rtan t f in d in g , r e l a t i n g  to  th e  r o le  
o f  th e  n u rse , was t h a t  p a t i e n t s  p la c e d  c o n s id e ra b le  v a lu e  oh th e  
a v a i l a b i l i t y  o f  n u rs e s , j u s t  knowing t h a t  th ey  were th e r e  i f  th e  
p a t i e n t  needed them .
W estland (1973) in te rv ie w ed  h o s p i ta l i s e d  p a t i e n t s  in  a c u te  
adm ission  wards j u s t  p r io r  to  t h e i r  d is c h a rg e . She concluded  t h a t  
th e  use o f  a s t r u c tu r e d  in te rv ie w  te ch n iq u e  to  d e te rm in e  p a t i e n t s ' 
a t t i t u d e s  to  h o s p i t a l i s a t i o n  was v a l id .  In  g e n e ra l  te rm s p a t i e n t s  
found t h a t  " ta lk in g  to  n u rse s"  to  be o f  v a lu e  a s  i s  im p lie d  in  th e  
fo llo w in g  comment made by W estland (1973)
" .........  a lth o u g h  no fo rm al f a c i l i t i e s  e x is te d  f o r  group
th e ra p y , i t  was c l e a r  t h a t  p a t i e n t s  th o u g h t th e y  d e r iv e d  
much b e n e f i t  from p a r t i c ip a t in g  in  ad  hoc d is c u s s io n s  d u rin g  
which th e y  were a b le  to  t a l k  f r e e ly  abou t th em selv es  and t h e i r  
i l l n e s s ,  w ith  o r  w ith o u t th e  n u rs in g  s t a f f ,  who o c c a s io n a lly  
p a r t i c ip a te d  from  in c l in a t io n  r a th e r  th an  d u ty ."  p 27 
Cormack (1975) a ls o  re p o r te d  fa v o u ra b ly  on th e  a b i l i t y  o f  
p a t i e n t s  in  a c u te  ad m ission  w ards o f  p s y c h ia t r i c  h o s p i ta l s  to  
comment on th e  n a tu re  o f  th e  c a re  p ro v id ed  by n u rs in g  s t a f f .
Those p a t i e n t s  who d id  p e rc e iv e  n u rse s  a s  hav ing  a p o s i t iv e  
th e ra p e u t ic  r o le  w ere asked , in  a  s e m i-s t ru c tu re d  in te rv ie w , to  
d e sc r ib e  th e  manner in  which n u rse s  were h e lp f u l .  The a r e a s  w hich 
produced th e  l a r g e s t  number o f  comments w ere;
(a) The p e rso n a l q u a l i t i e s  o f  th e  n u rse  (th ey  a r e  f r i e n d ly ,  
a c c e p tin g , non -ju d g em en ta l, d i s c r e e t ,  k in d , c o n s id e ra te  and 
sym pathetic) .
(b) The co n fid en ce  w hich n u rse s  in s p i r e  ("n u rse s  t e l l  me I  w i l l  . 
g e t  b e t t e r " ,  "They g iv e  me h o p e " ) .
(c) The atm osphere c re a te d  by n u rse s  ("T h is  i s  a  homely p la c e " ,  
"There i s n ' t  a h o s p i ta l  a tm osphere h e r e " ) .
(d) The a v a i l a b i l i t y  o f  th e  n u rse s  (n u rse s  h e lp  "by j u s t  b e in g  
t h e r e " ) .
(e) The a b i l i t y  o f  th e  n u rse  to  em path ise  (" th e y  u n d e rs tan d  how 
you a re  f e e l i n g " ) .
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T rauer and Moss (1980) c o l le c te d  d a ta  from p s y c h ia t r i c  
p a t i e n t s  r e l a t i n g  to  t h e i r  o p in io n  o f  n u rs in g  s t a f f  c e a s in g  to  wear 
u n ifo rm . A number o f  o th e r  w r i t e r s  have used p a t i e n t s  a s  so u rc e s  
o f  d a ta  when s tu d y in g  p s y c h ia t r i c  n u rs in g  o r  f e a tu r e s  o f  p s y c h ia t r i c  
n u rse s  (See A bdellah  and Levine (1957), K le t t  e t  a t ,  (1963), Almond 
e t  a t ,  (1969), H andler and Perlm an (1973), Leonard (1975),
Sw earingen and Thompson (1 9 7 8 )).
I t  can  be concluded t h a t  th e  consum ers o f  th e  s e r v ic e s  o f  
th e  p s y c h ia t r i c  n u rse , p s y c h ia t r i c  p a t i e n t s ,  have a p a r t  to  p la y  
in  a s s i s t i n g  n u rse s  u n d e rs tan d  t h e i r  r o l e .  In  g e n e ra l  te rm s 
p a t i e n t s  view th e  n u rse  a s  b e in g  p o s i t iv e  and th e r a p e u t i c ,  
th e y  f e e l  t h a t  we can h e lp  and t h a t  we want to  h e lp .  I t  seems 
t h a t ,  u n w itt in g ly  o r  o th e rw is e , p s y c h ia t r i c  n u rse s  have th e  a b i l i t y  
to  convey t h e i r  warmth, u n d e rs ta n d in g , and accep tan ce  to  t h e i r  
p a t i e n t s .  These s k i l l s ,  c r u c ia l  to  th e  fo rm atio n  o f  a th e r a p e u t i c  
r e la t io n s h ip  (Rogers 1965) g iv e s  p s y c h ia t r i c  n u rse s  a  un iq u e  
o p p o rtu n ity  to  p la y  a more s p e c i f i c ,  a c t iv e  and th e r a p e u t ic  p a r t  
in  p a t i e n t  c a re  i f  th e y  w ish  to  do s o .
D esp ite  th e  now commonplace c o n tr ib u t io n  w hich p a t i e n t s  make 
to  d is c u s s io n  o f  th e  r o le  o f  th e  n u rse , th e  v a l i d i t y  o f  such a 
c o n tr ib u t io n  may be q u e s tio n ed  from a number o f  v ie w p o in ts . F i r s t ,  
i t  can  be argued  t h a t  p a t i e n t s  may have a v e s te d  i n t e r e s t  in  t e l l i n g  
n u rse s  what th ey  want to  h e a r v i z .  t h a t  t h e i r  c o n t r ib u t io n  i s  
p o s i t iv e  and v a lu ed . Second, t h a t  p a t i e n t s  do n o t have th e  
knowledge o r  p ro f e s s io n a l  e x p e r t is e  on which to  b a se  an o p in io n  
ab o u t th e  n a tu re  o f  th e  n u rs in g  c a re  which th e y  r e c e iv e .  F in a l ly ,  
i t  may be argued t h a t  p s y c h ia t r i c  p a t i e n t s ,  by v i r t u e  o f  th e  n a tu re  
o f  t h e i r  i l l n e s s  a re  n o t  capab le  o f  making such a c o n t r ib u t io n .
The view  tak en  in  t h i s  s tu d y  i s  t h a t  p a t i e n t s  have a c o n tr ib u t io n  
to  make to  th e  d is c u s s io n  o f  th e  r o le  o f  th e  p s y c h ia t r i c  n u rse , 
p ro v id in g  t h a t  t h a t  c o n tr ib u t io n  i s  one o f  a number w hich c o n s t i t u t e  
a  com prehensive view o f  th e  r o le  o f  th e  p s y c h ia t r i c  n u rs e .
C onclusion
The l i t e r a t u r e  p ro v id e s  a wide range o f  r o le  p r e s c r ip t io n s  and 
d e s c r ip t io n s  r e l a t in g  to  th e  p s y c h ia t r i c  n u rse . I n v a r ia b ly  th e  
p r e s c r ip t io n s  do n o t c o in c id e  w ith  th e  d e s c r ip t io n s ,  th e  form er
31
b e in g  la r g e ly  b ased  on in d iv id u a l  o p in io n , th e  l a t t e r  b e in g  l a r g e ly  
b ased  on o b s e rv a tio n  and p e rso n a l i n t e r p r e t a t i o n  o f  th e  p s y c h ia t r i c  
n u rs e s ' r o l e .
The p r e s c r ip t iv e  l i t e r a t u r e  p la c e s  th e  n u rse  in  a s p e c i f i c ,  
form al th e r a p e u t ic  r o le  in  which she makes a  p e rso n a l c o n t r ib u t io n  
to  p a t i e n t  c a re  which i s  autonomous and a s  p o te n t  as  th e  c a re  p ro v id e d  
by o th e r  g ro u p s , in c lu d in g  m ed ical and o th e r  s t a f f .  The w r i t e r s  
o f  such l i t e r a t u r e  p re s e n t  conv incing  argum ents to  su g g e s t t h a t  
n u rse s  can , w ith  a  l e s s e r  o r  g r e a te r  amount o f  a d d i t io n a l  t r a i n i n g ,  
f i l l  th e s e  th e ra p e u t ic  r o le s .
Much o f  th e  p r e s c r ip t iv e  l i t e r a t u r e  fo cu ses  on how to  a ch ie v e  
change, g iv in g  r e l a t i v e l y  l e s s  a t t e n t io n  to  what r e q u i r e s  to  be 
changed, o r  how to  e v a lu a te  th e  outcome o f  n u rs in g  c a r e .  A 
n o ta b le  ex ce p tio n  to  th e  la c k  o f  s p e c i f i c  problem  i d e n t i f i c a t i o n  and 
outcome e v a lu a tio n  i s  th e  l i t e r a t u r e  r e l a t i n g  to  th e  u se  o f  
b e h a v io u ra l te c h n iq u e s . P r e s c r ip t iv e  l i t e r a t u r e  w ith  a  b e h a v io u ra l 
b a s i s  te n d s  to  fo llo w  a sequence w hich in c lu d e s ;
\(a) i d e n t i f i c a t i o n  o f  p a t i e n t s '  s p e c i f i c  n u rs in g  n eeds;
(b) s t a t i n g  s p e c i f ic  p a t ie n t /n u r s in g  g o a ls ;
(c) d e v is in g  a n u rs in g  ca re  p la n , b ased  on a b e h a v io u ra l model 
d esig n ed  to  m eet p a t i e n t s '  s p e c i f ic  needs;
(d) im plem enting th e  n u rs in g  c a re  p la n  w hich i s  w r i t t e n  and 
sh ared  w ith  a l l  th o se  who a re  c o n tr ib u t in g  to  th e  p a t i e n t 's  c a r e ;
(e) e v a lu a tin g , u s in g  p re -d e te rm in ed  c r i t e r i a ,  th e  outcome o f  th e  
n u rs in g  c a re  p la n .
The d e s c r ip t iv e  l i t e r a t u r e  f a i l s  to  i d e n t i f y  a c tu a l  n u rs in g  
p r a c t ic e  as  b e in g  th e  same as t h a t  p re s c r ib e d  in  much o f  th e  
contem porary n u rs in g  l i t e r a t u r e .  I t  i s  c le a r  t h a t  p s y c h ia t r i c  
n u rse s  a r e  s t i l l  l a r g e ly  concerned  w ith  su p p o rtin g  th e  t r e a tm e n t 
p re s c r ib e d  by m edical s t a f f  and a s s i s t i n g  in  th e  d e l iv e r y  and 
m o n ito rin g  o f  t h a t  (m edical) t r e a tm e n t .  Where n u rse s  a r e  f i l l i n g  
a  fo rm al th e ra p e u t ic  r o le ,  th e re  i s  some ev idence  to  su g g e s t t h a t  
i t  r e s u l t s  from a w ider m u l t id i s c ip l in a r y  s h i f t  tow ard one o r  o th e r  
o f  th e  th e ra p e u t ic  id e o lo g ie s , r a th e r  th an  a u n i l a t e r a l  d e c is io n  
on th e  p a r t  o f  n u rse s  to  f i l l  a p e rs o n a l th e ra p e u t ic  r o l e .
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N o n -p ra c tis in g  n u rs e s , r e s e a rc h e r s  and academ ics a re  th e  
p r in c ip a l  c o n tr ib u to r s  t o  th e  expansion  o f  n u rs in g  r e s e a rc h  and 
p r e s c r ip t iv e  l i t e r a t u r e  in  th e  U nited  Kingdom, r e l a t i v e l y  l i t t l e  
d a ta  e x is t in g  r e l a t i n g  to  how n u rse  p r a c t i t i o n e r s  view t h e i r  r o le  
and work. I t  i s  p roposed  in  t h i s  s tu d y  t h a t  an ex am in atio n  o f  
th e  r o le  o f  th e  p r a c t ic in g  p s y c h ia t r i c  n u rse  from h e r  v iew p o in t 
i s  b o th  d e s i r a b le  and s e r io u s ly  la c k in g  in  much o f  th e  p re v io u s  
exam inations o f  th e  p s y c h ia t r i c  n u r s e s ' r o l e .
A second gap in  th e  e x is t in g  l i t e r a t u r e  r e l a t e s  to  th e  r o le  
d i f f e r e n c e s  which may o r  may n o t  e x i s t  betw een n u rse  g ra d e s . A t 
p re s e n t  th e r e  a re  s ix  s t a f f  g rad es  w orking w ith  h o s p i t a l i s e d  
p s y c h ia t r i c  p a t i e n t s ,  th e  ex p e rien c e  a n d /o r  t r a in in g  o f  each  o f  
th e s e  n u rse  g rad es  b e in g  d i f f e r e n t .  Much o f  th e  e x i s t in g  l i t e r a t u r e  
says l i t t l e  ab o u t th e  r o le  d i f f e r e n c e s  which e x i s t  betw een th e  
v a r io u s  n u rse  g ra d e s .
The s i m i l a r i t i e s  betw een th e  r o le  o f  th e  n u rse  w orking in  th e  
th r e e  m ajor s p e c i a l t i e s  w ith in  p s y c h ia t r i c  n u rs in g  h a s  a ls o  f a i l e d  
to  r e c e iv e  s p e c i f ic  ex am ination , p a r t i c u l a r l y  in  th e  p r e s c r i p t i v e  
l i t e r a t u r e .  For example th e  fo llo w in g  q u e s tio n  may be asked  and 
h as im p lic a t io n s  f o r  th e  t r a in in g  and assessm en t o f  n u rs e s ;
" I s  th e  r o le  o f  th e  nurse  c a r in g  f o r  th e  s h o r t  term  a c u te ly  
i l l  p a t i e n t  th e  same as th e  r o l e  o f  th e  n u rse  c a r in g  f o r  
th e  long  term  c h ro n ic a l ly  i l l  p a t ie n t? "
S p e c ia l ty  d i f f e r e n c e s ,  la r g e ly  ig n o red  by much o f  th e  
p r e s c r ip t iv e  l i t e r a t u r e ,  was em phasised by Tow ell (1975). The 
r e l a t i v e  d e a r th  o f  sy s te m a tic  ex am ination  o f  s p e c ia l ty  d i f f e r e n c e s  
and s i m i l a r i t i e s  has prom pted an ex am ination  o f  t h a t  to p ic  in  t h i s  
s tu d y . C le a r ly , i f  th e  r o le s  a re  d i f f e r e n t  th e n  t r a in in g  and 
assessm en t shou ld  ta k e  accoun t o f  t h i s .
A f u r th e r  p o t e n t i a l  r o le  d i f f e r e n c e  which h as  been  g iv en  
r e l a t i v e l y  l i t t l e  a t t e n t io n  i s  betw een n u rse s  w orking on day s h i f t  
and on n ig h t  s h i f t ,  a g a in , d i f f e r e n c e s  w i l l  have im p lic a t io n s  f o r  
t r a in in g  and assessm en t and a re  r a r e ly  m entioned in  th e  p r e s c r i p t i v e  
o r  d e s c r ip t iv e  l i t e r a t u r e .
The e f f e c t iv e n e s s  o f  n u rs in g  c a re  i s  a f u r th e r  a re a  which h as  
n o t been g iv e n  f u l l  c o n s id e ra tio n  in  th e  l i t e r a t u r e .  Having re a d
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th e  l i t e r a t u r e ,  th e  re a d e r  i s  f r e q u e n t ly  l e f t  w ondering how she 
w i l l  know when h e r perform ance has been  e f f e c t iv e  o r  i n e f f e c t i v e .  
W hile t h i s  s tu d y  w i l l  n o t  seek to  produce e x te r n a l  and o b je c t iv e  
c r i t e r i a  by which to  m easure th e  e f f e c t iv e n e s s  o f  n u rs in g  c a r e ,  i t  
w i l l  seek  to  id e n t i f y  a consensus o p in io n , e x p re ssed  by s t a f f  and 
p a t i e n t s  o f  what c o n s t i tu te s  " e f f e c t iv e "  n u rs in g  c a r e .
F u r th e r  r e l a t e d  q u e s tio n s  which a r e  l e f t  unansw ered by th e  
l i t e r a t u r e  r e l a t i n g  to  th e  r o le  o f  th e  p s y c h ia t r i c  n u rse  a re  
concerned w ith  th e  assessm en t o f  p a t i e n t s '  n u rs in g  n eed s , th e  
e d u c a tio n a l needs o f  n u rs e s , and th e  means o f  a s s e s s in g  n u r s e s ' 
c l i n i c a l  perfo rm ance.
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CHAPTER 4
O B J E C T I V E S  O F T H E  S T U D Y
The m ajor o b je c t iv e  o f  t h i s  s tu d y  i s  to  " d e s c r ib e  th e  r o l e / s  
o f  ward based  p s y c h ia t r i c  n u rse s  in  a sam ple o f  e le v e n  S c o t t i s h  
p s y c h ia t r i c  h o s p i t a l s " .
The d a ta  used  to  ach iev e  th e  above o b je c t iv e ,  c r i t i c a l  in c id e n ts ,  
i s  an a ly sed  to  d e te rm in e  th e  e x te n t  to  which th e  r o le  o f  th e  n u rse  
d i f f e r s  betw een;
(a) N ight s h i f t  and day s h i f t .
(b) The m ajor p s y c h ia t r i c  n u rs in g  s p e c i a l t i e s ;
(i) Acute adm ission
( i i ) P s y c h o g e r ia tr ic
( i i i ) L o ng-stay  am bulant
Ward based  n u rse  g rad es
(i) N ursing  a s s i s t a n t
( i i ) P u p il n u rse
( i i i ) S tu d en t n u rse
(iv ) E n ro lle d  n u rse
(v) S ta f f  n u rse
(v i) Charge n u rse
and to  ach iev e  a f u r th e r  fo u r r e l a t e d  aim s;
(i)  To o b ta in  an o b je c t iv e  b a s i s  by w hich to  a s s e s s  p a t i e n t s '  
n u rs in g  need s .
( i i )  To fo rm u la te  c r i t e r i a  by which to  m easure th e  e f f e c t iv e n e s s  
o f  th e  work o f  th e  p s y c h ia t r i c  n u rse .
( i i i )  To p ro v id e  an o b je c t iv e  a p p ra is a l  o f  th e  e d u c a tio n a l needs 
o f  th e  p s y c h ia t r i c  n u rse .
(iv ) To p ro v id e  a b a s is  fo r  an o b je c t iv e  a ssessm en t o f  n u rs in g  
perfo rm ance.
A second ty p e  o f  d a ta  "Documentary D ata" w ere c o l le c te d  and 
ev a lu a te d  in  o rd e r  to  e s t a b l i s h  th e  e d u c a tio n a l in p u t ,  jo b  
d e s c r ip t io n s  and means o f  a s s e s s in g  th e  s ix  c l i n i c a l  n u rs in g  g ra d e s  
who were th e  s u b je c ts  o f  t h i s  s tu d y . The docum entary d a ta  to o k
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three forms;
(a) Job d e s c r ip t io n s
(b) T ra in in g  s y l l a b i
(c) A ssessm ent forms
CHAPTER 5
T H E  R E S E A R C H  M ETHOD
The p r in c ip a l  o b je c t iv e  o f  t h i s  s tu d y  was to  g a th e r  d a ta  
to  en ab le  a  d e s c r ip t io n  o f  th e  r o le  o f  th e  p s y c h ia t r i c  n u rse  to  
be made. The q u e s tio n  to  which an  answ er was so u g h t, u s in g  
m ethods o f  d i r e c t  o b s e rv a tio n , was "What i s  th e  r o le  o f  th e  
p s y c h ia t r i c  n u rse?"  The m ajor form w hich th e  d a ta  c o l l e c t i o n  to o k  
i s  known as  th e  "CRITICAL INCIDENT TECHNIQUE", and was supplem ented 
by a secondary  form o f  d a ta ,  "DOCUMENTARY DATA".
C r i t i c a l  I n c id e n t  Technique
N urses were observed  by o th e r  s t a f f ,  th em selv es  and p a t i e n t s  
w h ile  w orking in  t h e i r  n a tu ra l  env ironm en t. The g e n e ra l app roach  
to  th e  o b s e rv a tio n  and d e s c r ip t io n  o f  th e  a c t i v i t y  (behav iour) 
o f  th e  n u rse  i s  s im i la r  to  what has been  d e sc r ib e d  by H u tt and H u tt 
(.1970) a s  "The E th o lo g ic a l A pproach", th e  o b s e rv a tio n  and 
d e s c r ip t io n  o f  n a tu r a l ly  o c c u rr in g  b e h a v io u r . T h is  s tu d y  
d i f f e r e d  from th e  e th o lo g ic a l  app roach , a s  d e sc r ib e d  by H u tt and 
H u tt (.1970) , in  t h a t  i t  r e l i e d  on r e t r o s p e c t iv e  r e p o r t in g  o f  e v e n ts  
c a l le d  from memory by th e  re sp o n d e n ts .
In  a rg u in g  fo r  th e  use o f  an e th o lo g ic a l  approach  to  th e  
exam ination  o f  contem porary p s y c h o lo g ic a l problem s H u tt and H u tt 
(.1970) re c o g n ise  th a t  th e  re s e a rc h  method i s  n o t new, f o r  exam ple 
th e y  r e f e r  to  i t s  use by Darwin (1872), " in  s tu d y in g  th e  b e h av io u r 
o f  men and o th e r  an im a ls" . The w r i t e r s  a ls o  comment on th e  h a s te  
w ith  which psychology has abandoned (o r n e g lec te d ) t h i s  im p o rta n t 
s te p  in  u n d e rs tan d in g  b e h av io u r . They c i t e  T inbergen  (1963) a s  
w r i t in g ;
" I t  has been  s a id  t h a t ,  in  i t s  h a s te  to  s te p  in to  th e  
tw e n tie th  c en tu ry  and to  become a r e s p e c ta b le  s c ie n c e , 
Psychology sk ipped th e  p re lim in a ry  s ta g e  t h a t  o th e r  n a tu r a l  
s c ie n c e s  had gone th ro u g h , and so was soon lo s in g  to u ch  
w ith  th e  n a tu r a l  phenomena." p 4
C le a r ly , i t  m ight be argued  t h a t  th e  v e ry  r e c e n t  concern  w ith  
a "body o f  knowledge" which has developed  in  th e  n u rs in g  p ro f e s s io n
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h as been  l e s s  concerned  w ith  "what i s "  th a n  w ith  "what sh o u ld  b e " . 
P s y c h ia t r ic  n u rs in g  i s  a v a r ie d  and complex a c t i v i t y  ab o u t which 
f a r  to o  l i t t l e  i s  known d e s p i te  th e  e x is te n c e  o f  a sm all number o f  
d e s c r ip t iv e  re s e a rc h  s tu d ie s  ( fo r  example see  Oppenheim (1955), 
M anchester R eg ional H o sp ita l Board (1955), John (1961), A lts c h u l 
(1972), Tow ell (1975) and Cormack (1 9 7 5 )). T h is  s tu d y  so u g h t to  
co n tin u e  th e  d e s c r ip t io n  o f  p s y c h ia t r i c  n u rs in g  w ith  th e  i n te n t io n  
o f  le a d in g  to  an in c re a s e d  u n d e rs tan d in g  o f  th e  r o l e  o f  th e  
p s y c h ia t r i c  n u rs e . In  a d d it io n  to  t h i s  m easure o f  ty p ic a l  
perfo rm ance, i t  was in ten d ed  th a t  c r i t e r i a  fo r  th e  measurem ent 
o f  e f f e c t i v e / i n e f f e c t i v e  p s y c h ia t r i c  n u rs in g  and r o le  v a r i a t io n s  
betw een s h i f t ,  s p e c ia l ty  and g rade  cou ld  be e s ta b l i s h e d  from  th e  
d a ta .
In  d e c id in g  w hich o b s e rv a tio n a l  method would y ie ld  th e  
q u a n ti ty  and q u a l i ty  o f  d a ta  to  b e s t  m eet th e  above o b je c t iv e s ,  i t  
was d ecided  to  u s e , and y e t  d e v ia te  from , th e  e th o lo g ic a l  approach  
d e sc rib e d  by H u tt and H utt (1970). I t  was f e l t  t h a t  an 
o b se rv a tio n  te ch n iq u e  which in c lu d ed  o b s e rv a tio n  o f  exam ples o f  a l l  
o v e r t  n u rs in g  b eh av io u r would be n e c e s sa ry , t h a t  th e  o b s e rv e rs  would 
in c lu d e  n u rse s  and o th e r s  in v o lv ed  in  c a r ry in g  o u t th e  n u rs in g  
fu n c tio n , f o r  exam ple, p a tie n ts , and d o c to r s ,  and t h a t  s e le c te d  
b eh av iou r would be re p o r te d  by them . F in a l ly ,  i t  was d ec id ed  t h a t  
r e p o r ts  o f  n u rse  b eh av io u r would be based  on o b s e rv a tio n  and 
d e s c r ip t io n  o f  d i s c r e te  and com plete e lem en ts  o f  b e h av io u r .
W hile th e  e th o lo g ic a l  approach  to  th e  o b s e rv a tio n  and m easurem ent 
o f  b eh av io u r demands th e  use o f  co n tin u o u s  o b s e rv a tio n  te c h n iq u e s  
and th e  in c lu s io n  o f  a l l  a sp e c ts  o f  b e h a v io u r , and i t s  c o n te x t ,  
th e  w r i te r  r e l i e d  on r a th e r  more s e le c t iv e  r e p o r t in g .  W hile 
a l l  n u rs in g  b eh av io u r was th e  s u b je c t  o f o b s e rv a tio n , o n ly  th o s e  
e lem ents o f  b eh av io u r which were c o n sid e re d  by th e  o b se rv e r  to  be 
im p o rtan t a s p e c ts  o f  th e  d e l iv e ry  o f  n u rs in g  c a re  were in c lu d e d .
T h is  s e le c t iv e  approach served  a number o f  fu n c tio n s  w hich in c lu d e  
th e  fo llo w in g :
(a) I t  h o p e fu lly  e lim in a te d  th e  c o l le c t io n  o f  d a ta  r e l a t i n g  to  
th o se  a s p e c ts  o f  th e  r o le  o f  th e  p s y c h ia t r i c  n u rse  which a re  
u n re la te d  t o ,  o r  p e r ip h e r a l  to ,  th e  g e n e ra l aim o f  n u rs in g  a c t i v i t y .
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(b) th e  fo c u ss in g  o f  a t t e n t io n  on th o se  a s p e c ts  o f  th e  n u rs in g  
r o le  which were f e l t  by th e  o b se rv e rs  to  be c e n t r a l  t o  th e  g e n e ra l  
aim o f  th e  n u rs in g  a c t i v i t y ;
(c) th e  i d e n t i f i c a t i o n  o f  th o se  e lem en ts  o f  "n u rs in g "  w hich 
c o n s t i tu te d  e i t h e r  e f f e c t i v e  o r  in e f f e c t iv e  n u rs in g  c a re ;
(d) th e  in c lu s io n  o f  o b se rv a tio n s  by im p o rtan t n o n -n u rse  
p a r t i c ip a n t s  in  th e  d e l iv e r y  o f  n u rs in g  c a r e .  F or exam ple, 
p a t i e n t s  and m ed ical s t a f f  were unab le  to  o b se rv e  and r e p o r t  on a l l  
a sp e c ts  o f  th e  n u rs in g  r o l e ,  how ever, each  group ob serv ed  and 
re p o r te d  on n u rs in g  a c t i v i t y  from a un ique  v iew p o in t;
(e) th e  o b s e rv a tio n  o f  com plete b eh av io u r , f o r  example by a  n u rse  
who re p o r te d  on an a s p e c t  o f  h i s  own fu n c tio n in g , and th e  r e p o r t in g  
o f  o n ly  s e le c te d  a s p e c ts  o f  th e  observ ed  b eh av io u r en ab led  v e ry  
much la r g e r  numbers o f  o b s e r v e r s / r e p o r te r s  to  be r e c r u i t e d ;
(f) f i n a l l y ,  th e  o b s e rv a tio n  and r e p o r t in g  o f  t o t a l  b eh av io u r p a t t e r n s  
o f  n u rse s  has a lre a d y  been u n d e rtak en , f o r  exam ple see  Oppenheim and 
Eeman (1955), M anchester R egional H o sp ita l Board (1955), John (1951) , 
Cormack (1975) and Tow ell (1975). W hile th e s e  s tu d ie s  have in c re a s e d  
g e n e ra l u n d e rs tan d in g  o f  th e  r o le  o f  th e  p s y c h ia t r i c  n u rs e , th e r e  
rem ains th e  q u e s tio n  o f  what c o n s t i tu te s  e f f e c t i v e  o r  in e f f e c t iv e  
p s y c h ia t r i c  n u rs in g  c a re  in  s p e c i f ic  s i tu a t io n s  acco rd in g  to  th e  
n u rse s  th em se lv es .
I t  was proposed  t h a t  a  d e s c r ip t io n  o f  e f f e c t iv e  and in e f f e c t iv e  
p s y c h ia t r i c  n u rs in g  c a re  would be o b ta in e d  by u s in g  th e  c r i t i c a l  
in c id e n t  te ch n iq u e  d e sc r ib e d  by F lanagan  (1954) . T h is  te ch n iq u e  
r e q u ire s  t h a t  o b se rv e rs  o f  s p e c i f ic  in c id e n ts ,  f o r  example n u rse s  
who observe  th e  work o f  o th e r  n u rs e s , be asked to  re c o rd  th e s e  as 
e x p l i c i t l y  as  p o s s ib le  and d e sc r ib e  them in  term s o f  exam ples o f  
e f f e c t iv e  o r  in e f f e c t iv e  n u rs in g . As in c re a s in g  numbers o f  
in c id e n ts  a re  o b ta in e d , a p r o f i l e  o f  what a n u rse  r e q u ir e s  to  do , 
and n o t do, in  o rd e r  to  be d e sc r ib e d  a s  an " e f f e c t iv e "  n u rse  
em erges. F lanagan • (1954) d e fin e d  a c r i t i c a l  in c id e n t  a s  b e in g ;
" ......... any o b se rv ab le  human a c t i v i t y  t h a t  i s  s u f f i c i e n t l y
com plete in  i t s e l f  to  p e rm it in fe re n c e s  and p r e d ic t io n s  to  be
made ab o u t th e  p e rso n  perfo rm ing  th e  a c t ..........an in c id e n t
must occur in  a s i t u a t io n  where th e  p u rpose  o r  i n t e n t  o f  th e
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a c t  seems f a i r l y  c le a r  to  th e  o b se rv e r and where i t s
consequences a re  s u f f i c i e n t ly  d e f i n i t e  to  le av e  l i t t l e
doubt concern ing  i t s  e f f e c t s "  p 327
R e tro sp e c tiv e  re p o r t in g  as  a means o f  c o l le c t in g  c r i t i c a l  
in c id e n ts  has been w idely  used (See Rimon (1979) F lanagan (1954)
F iv a rs  and G onsell (1966). D esp ite  th e  known problem s r e l a t i n g  
to  r e t r o s p e c t iv e  re p o r t in g , fo r g e t t in g  and subconscious e d i t in g  
fo r  exam ple, i t  co n tin u es  to  be used in  r e l a t io n  to  s tu d ie s  
r e ly in g  on c r i t i c a l  in c id e n ts .  I t  i s  argued  th a t  th e  u se  o f  th e  
r e t r o s p e c t iv e  method o f  r e p o r t in g ,  a s  opposed to  r e p o r t in g  on 
c u r re n t  e v e n ts , has a number o f  d i s t i n c t  advan tages in  t h i s  ty p e  
o f  s tu d y .
F i r s t ,  t h i s  approach en ab les  re sp o n d en ts  to  d e sc r ib e  in c id e n ts  
which o ccu rred  in  th e  re c e n t  o r  l e s s  r e c e n t  p a s t  p ro v id in g  th e y  
a re  p e rc e iv e d  as examples o f  e f f e c t iv e  o r  in e f f e c t iv e  n u rs in g .
Thus, th e  long and s h o r t term  ex p erien ce  which shapes contem porary  
n u rs in g  become a v a i la b le  f o r  in c lu s io n  in  th e  p o p u la tio n  o f  
c r i t i c a l  in c id e n ts .
Second, some in c id e n ts  may occu r in f r e q u e n tly  b u t may be 
seen  as an im portan t f a c e t  o f  n u rs in g , th e  a p p l ic a t io n  o f  e x te rn a l  
c a rd ia c  massage in  a p s y c h ia t r ic  h o s p i ta l  f o r  exam ple.
T h ird , th e  r e t r o s p e c t iv e  accoun t en ab le s  th e  lo n g e r te rm  
consequences o f  a c t i v i t i e s  to  be observed  and in c lu d ed  in  th e  
c r i t i c a l  in c id e n t in  a manner which would be le s s  p o s s ib le  o th e rw ise . 
For example, a responden t may d e s c r ib e  th e  developm ent and use 
o f a o n e -to -o n e  r e la t io n s h ip  w ith  a p a t ie n t  over a p e r io d  o f  
many weeks.
F o u rth , th e  use o f  r e t r o s p e c t iv e  r e p o r t in g  av o id s  th e  p o s s i b i l i t y  
o f  n u rs in g  a c t i v i t y  be in g  m an ipu la ted  to  p ro v id e  more " r e a l i s t i c "  o r  
" p la u s ib le "  outcom es.
F i f th ,  in  r e l a t io n  to  n u rs in g , th e  s tr e n g th  o f  th e  c r i t i c a l  
in c id e n t  tech n iq u e  l i e s  in  i t s  a b i l i t y  to  in v e s t ig a te  n u r s e s ' 
p e rc e p tio n  o f  t h e i r  ro le  and observed  e v e n ts , r a th e r  th an  n e c e s s a r i ly  
p ro v id e  a com pletely  a c c u ra te  accoun t o f  them. T h is  i s  p a r t i c u l a r l y  
im p o rtan t and re le v a n t  when c o n s id e rin g  th a t  th e  resp o n se  o f  a 
contem porary nu rse  in  a g iven  s i tu a t io n  w i l l  be in f lu e n c e d  by h e r
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p e rc e p tio n  and memory o f p a s t  e x p e r ie n c e s , a s  w e ll a s  th e  r e a l i t y  
o f  them.
F in a l ly ,  however, i t  m ust be re co g n ised  th a t  th e  r e t r o s p e c t iv e  
re p o r t in g  method i s  on ly  one way o f  o b ta in in g  d e s c r ip t io n s  o f  
n u rs in g  a c t i v i t y .  Id e a l ly  i t  would need to  be complemented by 
d i r e c t  o b s e rv a tio n a l s tu d ie s  o f a s im i la r  n a tu re  and by ex p erim en ta l 
s tu d ie s  where s p e c i f ic  p ro ced u res  o r  a c t i v i t i e s  a re  s in g le d  o u t 
and t h e i r  e f f e c t iv e n e s s  determ ined .
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The Use o f  th e  C r i t i c a l  I n c id e n t  Technique in  N ursing
S in ce  th e  f i r s t  fo rm al d e s c r ip t io n  o f  t h i s  d a t a - c o l l e c t i n g  
te ch n iq u e  by F lanagan  (1954), i t  has been  used by a number o f  
w orkers a tte m p tin g  to  in v e s t ig a te  a s p e c ts  o f  n u rs in g  p r a c t i c e .
P r io r  to  1954 th e  method had been  used  t o  in v e s t ig a te  th e  work o f  
a  number o f  o th e r  n o n -n u rse  g roups (see  F lanagan  (1954) f o r  a  
rev iew  o f  th e  l i t e r a t u r e ) .
In  r e l a t i o n  to  n u rs in g  th e  te ch n iq u e  has been  used  l a r g e ly  
in  th e  U .S .A ., a lth o u g h  i t  i s  b e in g  g iv en  in c re a s in g  a t t e n t i o n  by 
re s e a rc h e r s  in  th e  U nited  Kingdom, f o r  example by Sims (1976) ,
Long (1976), Crow (1978), Cunningham (1979) and Clamp (1980).
The c r i t i c a l  in c id e n t  te c h n iq u e  was u sed  by Clamp (1980) to  
" a s s e s s  and s tu d y  n u r s e s ' a t t i t u d e s "  who d e sc r ib e d  c r i t i c a l  in c id e n ts  
a s  b e in g ;
" ..........sn ap sh o t v iew s o f  th e  d a i ly  work o f  th e  n u rse  .............th e
ad v an tag es  o f  t h i s  te ch n iq u e  a re  t h a t  th e y  p ro v id e  a  s h a rp ly  
fo c u sse d  d e s c r ip t io n  in  w hich o p in io n s , g e n e r a l i s a t io n s  and
p e rs o n a l judgem ents a re  red u ced  to  a minimum." p 1756
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F lan ag an  (1963) used  th e  te c h n iq u e  to  c o n s t r u c tAtw elv e  item  
framework w hich co u ld  be used  t o  e v a lu a te  th e  perfo rm ance o f  s tu d e n t  
n u rs e s . Gorham e~b a l . (1959) used  th e  te ch n iq u e  to  i d e n t i f y  n u rs in g
b eh av io u rs  which were im p o rtan t to  p a t i e n t  c a re  w h ile  Rosen and 
Abraham (1963) used  i t  to  d ev e lo p  an e v a lu a tio n  p ro ced u re  f o r  
a s s e s s in g  s t a f f  n u rs e s . Pumroy and S u t t e l l  (1956) made a r a t h e r  
more s p e c ia l i s e d  a p p l ic a t io n  o f  th e  te ch n iq u e  when th ey  u sed  i t  to  
i d e n t i f y  th e  r o le  o f  th e  p r iv a te  d u ty  n u rse  in  th e  h o s p i t a l  en v iro n m en t. 
S a fre n  and C hapanis (1960) used  i t  f o r  y e t  a n o th e r  p u rp o se , t h a t  
o f  i d e n t i f i c a t i o n  o f  b eh av io u rs  w hich in c re a se d  o r  d e c re a se d  th e  
in c id e n c e  o f  m ed ica tio n  e r r o r s .  In  a r e c e n t  p a p e r Rimon (1979) 
employed th e  c r i t i c a l  in c id e n t  te ch n iq u e  to  s tu d y  n u r s e s ' p e rc e p t io n  
o f  t h e i r  p sy c h o lo g ic a l r o le  in  t r e a t i n g  r e h a b i l i t a t i o n  p a t i e n t s .
I t  can , th e r e f o r e ,  be s a id  t h a t  th e  c r i t i c a l  in c id e n t  te c h n iq u e  
h as had a wide and v a r ie d  a p p l ic a t io n  to  n u rs in g  and h as been  g iv e n
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in c re a s in g  a t t e n t io n  by B r i t i s h  and o th e r  non-Am erican r e s e a r c h e r s  
in  r e c e n t  y e a r s .
In  1973 th e  American I n s t i t u t e  f o r  R esearch  p u b lish e d  a 1200 
page r e p o r t  o f  a re s e a rc h  p r o je c t  which was based  on th e  u se  o f  
F la n a g a n 's  C r i t i c a l  In c id e n t  Technique and w hich sough t to  id e n t i f y  
th e  c r i t i c a l  b eh av io u rs  o f  t r a in e d  p s y c h ia t r i c  n u rse s  and a id e s  
(see  Jaco b s , Gamel, and B rotz (1 9 7 3 )). T h is  e x te n s iv e  p r o je c t  
which sought to  id e n t i f y  th e  c r i t i c a l  b eh av io u r o f  American 
t r a in e d  and u n tra in e d  p s y c h ia t r i c  n u rs in g  s t a f f  used  th e  s t r a t i f i e d  
sam pling method fo r  s e le c t in g  h e a l th  c a re  f a c i l i t i e s  fo r  in c lu s io n  
in  th e  s tu d y . The fo llo w in g  th re e  ty p e s  o f  p s y c h ia tr ic -m e n ta l  
h e a l th  f a c i l i t i e s  were in c lu d ed  in  th e  sam ple;
1. P s y c h ia t r ic  h o s p i ta l
2 . G eneral h o s p i ta l  w ith  a p s y c h ia t r i c  u n i t
3 . Comprehensive community m en ta l h e a l th  c e n tre
Only th o se  f a c i l i t i e s  which were judged by a p a n e l o f  "know ledgeable 
n u rse s"  to  be "p ro g re s s iv e "  were in c lu d e d  in  th e  sam ple.
P ro g re ss iv e n e ss  was d e f in e d  in  term s o f  " in n o v a tiv e n e s s " , th e  r a t i o n a l e  
f o r  in c lu d in g  o n ly  p ro g re s s iv e  f a c i l i t i e s  b e in g  e x p la in e d  a s  fo llow s?
"The p h ilo so p h y  and s e t t in g  o f  a c a re -g iv in g  f a c i l i t y  a f f e c t  
th e  a c t i v i t i e s  which occu r th e r e .  S in te  f u tu r e  needs 
demand a p ro g re s s iv e  approach , c o n s id e ra b le  p la n n in g  w ent 
in to  th e  s e le c t io n  o f  f a c i l i t i e s  f o r  in c lu s io n  o f  t h i s  s tu d y . 
F a c i l i t i e s  de term ined  to  be c u r r e n t  and in n o v a tiv e  w ere in v i te d  
to  p a r t i c i p a t e .  The r a t io n a le  fo r  t h i s  b ia s in g  e f f e c t  was 
t h a t  th e s e  f a c i l i t i e s  would be m ost l i k e l y  to  su g g es t f u tu r e  
d i r e c t io n s  fo r  m en ta l h e a l th  p e rs o n n e l. Thus th e  d a ta  
so u rces  were c h ie f ly  f a c i l i t i e s  known to  be a t  th e  f o r e f r o n t  
in  em phasising  th e  p re v e n tiv e  s o c ia l- e d u c a t io n  in te r v e n t io n ,  
and c o l la b o r a t iv e  r o le s  o f  th e  n u rs in g  p e rso n n e l in  a d d i t io n  
to  th e  more t r a d i t i o n a l  su p p o rtiv e  r o l e ."  V o l. 1 p 6 
U n fo r tu n a te ly , v e ry  l i t t l e  in fo rm a tio n  i s  g iv en  on what th e  
"know ledgeable n u rse s"  reg ard ed  as  b e in g  p ro g re s s iv e  as opposed to  
n o n -p ro g re s s iv e . However, one c r i t e r i o n  f o r  in c lu s io n  o f  a 
f a c i l i t y  in  th e  "p ro g re ss iv e "  c a te g o ry  was " w ill in g n e s s  o f  th e  s t a f f  
to  p a r t i c ip a t e  in  new a c t i v i t i e s  and program m es". D e sp ite  t h i s
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c r i t e r i o n  f o r  " p ro g re s s iv e n e s s " , 27 o u t  o f  73 such f a c i l i t i e s  
d e c lin e d  to  p a r t i c i p a t e  due to  b e in g  "u n ab le  to  c o n t r ib u te  
m e an in g fu lly  t o  th e  s tu d y "  o r  b ecau se  o f  c o n f l i c t s  w ith  th e  
r e s e a r c h e r s ' s c h e d u le s . F i f t y  f a c i l i t i e s  w ere s e le c te d  and 
ag reed  to  p a r t i c i p a t e ,  d a ta  b e in g  c o l le c te d  u s in g  th e  method 
d e sc r ib e d  by F lanagan  (1954), a t o t a l  o f  8 ,659 in c id e n ts  b e in g  
re p o r te d .  Jaco b s  e t  a t .  (1973) d e sc r ib e d  th e  u se s  to  which th e  
c o l le c te d  (and an a ly sed ) d a ta  may be p u t ,  th e r e  i s  no re a so n  to  
suppose t h a t  s im i la r  u se  cou ld  n o t  be  made o f  d a ta  c o l le c te d  in  and 
a p p ly in g  to  p s y c h ia t r i c  n u rs in g  in  t h i s  c o u n try . They w ro te :
" I t  i s  o u r  p rem ise  t h a t  th e  d a ta  s u p p lie d  by  a s tu d y  o f  
c r i t i c a l  re q u ire m e n ts  o f  p s y c h ia t r i c  n u rs in g  a r e  th e  ty p e  
o f  f a c tu a l  o b je c t iv e  and r e le v a n t  d a ta  t h a t  a r e  m ost v a l id  
a s  c r i t e r i a  f o r  th e  th re e -p ro n g e d  f r o n t  o f  p r e d ic t io n ,  
t r a in in g  and e v a lu a t io n .  W ithout s p e c i f i c  and ad eq u a te  
c r i t e r i a ,  s e le c t io n  in s tru m e n ts  can n o t be v a l id a te d ,  t r a i n i n g  
does n o t have a c o n c re te  end g o a l and e v a lu a t io n  p ro ceed s  on 
m ean in g less  p a ra m e te rs ."  V ol. 1 p  60 
Having c o l le c te d  and in d u c t iv e ly  c l a s s i f i e d  th e  8 ,659  c r i t i c a l  
in c id e n ts ,  Jaco b s  e t  a t . (1973) go on to  comment on th e  d i f f i c u l t y
o f  u t i l i s i n g  th e  c l a s s i f i e d  d a ta  to  c o n s t r u c t  a p p ro p r ia te  s e le c t io n  
t e s t s ,  perfo rm ance e v a lu a t io n  in s tru m e n ts  o r  t r a i n i n g  c o n te n t .
They r e p o r t  t h a t  u s e r s  o f  a s im i la r  so u rce  book p re p a re d  by 
L arson , N ich o ls  and J a c o b s . (1969) a ls o  re p o r te d  t h a t  i t  was 
d i f f i c u l t  to  b r id g e  th e  gap betw een raw d a ta  and c o n s tr u c t io n  
o f  s e le c t io n  t e s t s ,  e v a lu a tio n  in s tru m e n ts  o r  t r a in in g  c o n te n t .
I t  would seem t h a t ,  b e a r in g  in  mind th e  e th o lo g ic a l  b a s i s  o f  
th e  C r i t i c a l  In c id e n t  Technique and i t s  a p p l ic a t io n  to  a c tu a l  
r a th e r  th a n  th e o r e t i c a l  s i t u a t io n s  th e  use  o f  th e  to o l  to  d ev e lo p  
p r e d ic to r s  o f  "good" p s y c h ia t r i c  n u rse s  would be  in a p p r o p r ia te .
W hile th e re  can  be l e s s  o f  an argum ent a g a in s t  th e  a b i l i t y  o f  th e  
to o l  to  id e n t i f y  a t t i t u d e s  w hich, i f  th e y  e x is te d  in  a  p ro s p e c t iv e  
n u rse , would be  re g a rd e d  a s  " d e s i r a b le " ,  i t  can  be  argued  t h a t  th e  
e x is te n c e  o f  th e  a t t i t u d e s  in  a n u rse  i s  no r e a l  in d ic a to r  t h a t  he 
w i l l  e x h ib i t  s p e c i f i c  p o s i t iv e  b eh av io u r in  a c tu a l  n u rs in g  s i t u a t i o n s .  
In  o th e r  w ords, i f  a  n u rse  says she w i l l  a c t  in  a  c e r t a i n  way in  a 
g iv en  p r a c t i c a l  n u rs in g  s i t u a t io n  i t  does n o t mean t h a t  she w i l l
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do so in  r e a l i t y .
One m ajor s t r e n g th  o f  th e  c r i t i c a l  in c id e n t  app ro ach  i s  t h a t  i t  
u s u a lly  r e s u l t s  in  a s p e c i f ic  d e s c r ip t io n  o f  w hat n u rse s  a c tu a l ly  do , 
r a th e r  th an  in  a d e s c r ip t io n  o f  what re sp o n d en ts  th in k  th e y  do o r  
o f  what th e y  should  do. I t  a ls o  a v o id s  th e  q u e s t io n a b le  assum ption  
th a t  n u rse s  a c tu a l ly  respond  to  a  g iv en  s i t u a t i o n  in  th e  same way 
in  which th e y  say  th e y  would respond  i f  fa ced  w ith  t h a t  s i t u a t i o n .  
B endall (1975) n o t o n ly  h ig h l ig h te d  th e  d i f f e r e n c e  betw een w hat 
was ta u g h t in  sch o o ls  o f  n u rs in g  and what was p r a c t ic e d  in  th e  w ards, 
b u t a ls o  betw een what examined s tu d e n ts  s a id  th e y  would do in  a g iven  
c l i n i c a l  s i t u a t io n  and w hat th e y  a c tu a l ly  d id  when fa c e d  w ith  t h a t  
s i t u a t io n .
T h is  s tu d y  i s  d esig n ed  t o  o b ta in  a  d e s c r ip t io n  o f  th e  r o le  o f  
th e  p s y c h ia t r i c  n u rse  which i s  a s  com prehensive a s  th e  d a ta  c o l l e c t io n  
method w i l l  a llo w . I t  i s  re c o g n ise d  t h a t  w h ile  th e  p ro d u c t o f  th e  
d a ta  c o l le c t io n  may n o t c o n s t i tu te  a t o t a l l y  com prehensive d e s c r ip t io n  
o f  th e  work o f  th e  p s y c h ia t r i c  n u rse , th e  r o le  o f  th e  p s y c h ia t r i c  
n u rse  w i l l  be  no l e s s  th an  t h a t  co n ta in ed  in  th e  d a ta .
T h is  s tu d y  w i l l  n o t  be concerned  w ith  th e  developm ent o f  
p r e d ic to r s  fo r  th e  s e le c t io n  o f  "good" p s y c h ia t r i c  n u rs e s , how ever, 
i t  i s  concerned w ith  an exam ination  o f  th e  r o le  o f  th e  p s y c h ia t r i c  
n u rse  and th e  r e l a t e d  a re a s  o f  t r a in in g ,  perfo rm ance e v a lu a tio n  and 
c r i t e r i o n  m easu res. The fo llo w in g  m odel, ad ap ted  from Jaco b s  eb a l . 
(1973) , V ol. 1 p 59, d em o n stra tes  th e  s te p s  to  be ta k e n  in  moving 
from c o l le c t io n  o f  c r i t i c a l  in c id e n ts  to  th e  fo rm a tio n  o f  t r a in in g  
c o n te n t , perfo rm ance, e v a lu a tio n  and c r i t e r i o n  m easu res .
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R a tio n a le
(a) D e sc r ip tio n
(b) A n a ly sis
(c) Item  S p e c if ic a t io n
T ra in in g
Perform ance
E v a lu a tio n
C r i te r io n  M easures •
In  moving from  B to  D, Jacobs e t  d l .  (1973) su g g e s t th e  fo llo w in g  
s e r ie s  o f  s te p s :
1. D e s ig n a tio n : in c lu d e s  th e  t i t l e  and l i s t  o f  b e h a v io u ra l
c a te g o r ie s .  For exam ple, "Makes ward o r u n i t  in to  a th e r a p e u t i c  
community".
2 . G enera l B ehav iour: a summary s ta te m e n t o f  th e  k in d s  o f
b eh av io u r in c lu d e d  in  th e  c a te g o ry . For exam ple, " .........  th e
a c t i v i t i e s  o f  th e  nu rse  o r  p s y c h ia t r i c  a t te n d a n t  which s e rv e  to  
e s t a b l i s h  and m a in ta in  th e  m en ta l h e a l th  ward o r  u n i t  as a  
th e ra p e u t ic  community".
3. D e sc r ip tio n  o f  Component B eh av io u rs : th e  u n iq u e  b e h av io u r in
each  su b -c a te g o ry  i s  d e sc r ib e d . For exam ple, "H elps p a t i e n t s  
u n d e rs tan d  and h e lp  each o th e r " .
4 . A n a ly s is : c o n s is ts  o f  in fe re n c e s  made re g a rd in g  th e  s k i l l s ,
a b i l i t i e s ,  a p t i tu d e s ,  t r a i t s  o r  a t t i t u d e s  which may p la y  an 
im p o rtan t p a r t  in  d e te rm in in g  th e  n u rs in g  s t a f f  members competency
o v a m n l  a
(a) f u l l  accep tance  and v a lu e  o f  th e  n a tu re  and v a lu e  o f  th e  
th e ra p e u t ic  community approach;
.(b) p o sse ss io n  o f  b a s ic  h u m an is tic  q u a l i t i e s  and u n d e rs ta n d in g ;
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(c) a b i l i t y  to  re c o g n ise  and a c t  in  s i t u a t i o n s  which c a l l  f o r  
th e  u se  o f  p e e rs  and p a t i e n t  g roups;
(d) knowledge o f  when and. how to  in te rv e n e  in  th e  g ro u p 's  
r e s p o n s i b i l i t i e s ;
(e) s k i l l  in  conducting  g roups;
(f) s k i l l  in  su p e rv is in g  and d i r e c t in g  o th e r s ;
(g) s k i l l  in  dev elo p in g  and m a in ta in in g  th e r a p e u t ic  r e l a t io n s h ip s  
w ith  p a t i e n t s .
5. Item  s p e c i f i c a t i o n : recom m endations a re  made f o r  te a c h in g  o r
e v a lu a tin g  th e  t r a i t s  o r  a b i l i t i e s  em erging from th e  a n a ly s i s .  For 
example:
(a) T ra in in g  Recommendations: d e s c r ib e s  t r a in in g  o b je c t iv e s  and
p ro p o ses  a  number o f  p o s s ib le  t r a in in g  te c h n iq u e s .
(b) Perform ance E v a lu a tio n : m easurem ent o f  th e  a t t i t u d e s  and
a b i l i t i e s  l i s t e d  in  th e  a n a ly s is  summary ( in c lu d e s  some 
exam ples o f  methods o f  m easurem ent).
In  summary, i t  seemed t h a t  a  p r o f i t a b l e  ex am in atio n  o f  
p s y c h ia t r i c  n u rs in g  b ased  on an a d a p ta t io n  o f  th e  e th o lo g ic a l  
approach (see H u tt and H u tt 1970) co u ld  be ach iev ed  u s in g  th e  
C r i t i c a l  In c id e n t  Technique (see F lan ag an , 1954). D ata d e r iv e d  
from such an exam ination  were examined and used  to  m eet th e  
o b je c t iv e s  o f  t h i s  s tu d y  (see C hapter 4 ) .
Documentary D ata
The fo llo w in g  docum entary d a ta  was c o l le c te d  from th e  h o s p i t a l s  
p a r t i c ip a t in g  in  t h i s  s tu d y ;
Ca) Job d e s c r ip t io n s  
(b) Job t r a in in g  s y l l a b i  
tc) Job assessm en t form s
The pu rpose  o f  t h i s  ty p e  o f  d a ta  i s  to  p ro v id e  a  fo rm al d e s c r ip t io n  
o f  what th e  s ix  nu rse  g rad es  who form th e  s u b je c ts  o f  t h i s  s tu d y  
a re  ex p ec ted  to  do, a re  t r a in e d  to  do, and th e  c r i t e r i a  on w hich 
each g rade  i s  a sse sse d  in  term s o f  perfo rm ance.
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Im p lic a tio n s  f o r  A ssessm ent, C l in ic a l  P r a c t ic e  and E du ca tio n
Knowledge o f  th e  a c tu a l  r o le  o f  th e  n u rse  p r a c t i t i o n e r  m ust 
a ls o  be o f  im portance in  r e l a t i o n  to  h e r  p re p a ra t io n  to  f i l l  t h a t  
r o le .  T r a d i t io n a l ly ,  much o f  th e  fo rm al t r a in in g  o f  th e  n u rse  h as 
been based  on th e  exposure  o f  th e  le a r n e r  n u rse  to  l e c t u r e s ,  t a lk s  
and d em o n stra tio n s  o f  n u rs in g  p r a c t i c e .  An e s s e n t i a l  f e a tu r e  o f  
t h i s  t r a in in g  i s  a m easurem ent o f  th e  l e a r n e r 's  a b i l i t y  to  r e c a l l  
and d e sc r ib e  th e  in fo rm a tio n  p re v io u s ly  im p arted  to  h e r ;  t h i s  
measurement u s u a l ly  ta k e s  th e  form o f  w r i t t e n  e x am in a tio n s .
Im plied  in  th e  use o f  such a te a c h in g  and ex am ination  system  a re  
a number o f  assum ptions which can no lo n g e r be re g a rd e d  as  t r u e :
F i r s t l y ,  t h a t  th o se  who te a c h  n u rs in g  th e o ry  have an aw areness 
o f  what th e  r o l e  o f  th e  contem porary n u rse  in v o lv e s . B earing  in  
mind th a t  th e  r e la t io n s h ip  o f th e  n u rse  tu to r  to  th e  a re a s  o f  a c tu a l  
h e a l th  c a re  d e l iv e ry  a r e ,  a t  p r e s e n t ,  tenuous she w i l l  n o t develop  
an aw areness o f  th e  n u r s e 's  r o le  th ro u g h  f a m i l i a r i t y  w ith  th e  
contem porary d e l iv e ry  o f  n u rs in g  c a re . T h is r e l a t i v e  non- 
involvem ent o f  th e  n u rse  tu to r  in  r e a l - l i f e  s i t u a t io n s  has been 
commented on p re v io u s ly  by Cormack and F ra s e r  (1975) and by 
Cormack (1976). The l a t t e r  p ap e r c o n t r a s ts  th e  B r i t i s h  system  
w ith  t h a t  e x i s t in g  in  th e  U.S.A. w here:
" .........  th o se  s t a f f  who te a c h  th e  n u rs in g  th e o ry  a ls o  s u p e rv is e
th e  s tu d e n ts  in  th e  c l i n i c a l  a r e a s ,  and g iv e  p r a c t i c a l  
in s t r u c t io n  d u rin g  th a t  t im e ."  p 400 
However, even in  th e  U .S .A ., where th e  c l i n i c a l  s u p e rv is io n  o f  s tu d e n ts  
in  th e  c l i n i c a l  a re a  i s  c a r r ie d  o u t  by th o se  who te a c h  th e  th e o ry , 
th e  system  i s  n o t  w ith o u t i t s  c r i t i c s  as was d em o n stra ted  in  a p ap e r 
by Mauksch (1980) who w rote  o f  c l i n i c a l  n u rs in g  f a c u l ty  in  American 
Schools o f  n u rs in g ;
"Theyteach , b u t  a lth o u g h  many a re  su p e rb ly  p re p a re d  n u rs e s ,
they  do n o t p r a c t i c e  .........  I n c re a s in g ly ,  s tu d e n ts  ask  w hether
t h e i r  te a c h e rs  a re  capab le  o f  n u rs in g  p r a c t i c e  p  21
A l te r n a t iv e ly ,  i t  m ight be assumed t h a t  an aw areness o f  th e  
contem porary r o le  o f  th e  n u rse  m ight be o b ta in e d  from n u rs in g  t e x t s  
d e a lin g  w ith  each  s p e c ia l i s e d  n u rs in g  s u b je c t  a r e a .  T h is  assum ption  
has a number o f  w eaknesses in c lu d in g  th o se  o u t l in e d  below .
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1 .  W r i t e r s  o f  n u r s i n g  t e x t s ,  p a r t i c u l a r l y  i n  t h e  U n i t e d  K i n g d o m ,  
m a y  w e l l  b e  a s  d i v o r c e d  f r o m  a c t u a l  h e a l t h  c a r e  d e l i v e r y  a s  t h e  
n u r s e  t e a c h e r s  w h o  u s e  t h e i r  t e x t - b o o k s .  F o r  e x a m p l e ,  
r e l a t i v e l y  f e w  c u r r e n t  B r i t i s h  n u r s i n g  t e x t s  h a v e  b e e n  w r i t t e n
b y  n u r s e s  w i t h  c u r r e n t  o r  v e r y  r e c e n t  p r a c t i c a l  e x p e r i e n c e  o f  
n u r s i n g .
2 .  T h e  c o n t e n t  o f  n u r s i n g  t e x t s  m a y  n o t  a c c u r a t e l y  r e f l e c t  a c t u a l  
w o r k  o f  t h e  n u r s e .  A  r e c e n t  s t u d y  b y  C o r m a c k  ( 1 9 7 5 )  i n d i c a t e d  a  
g r o s s  d i s c r e p a n c y  b e t w e e n  t h e  p r e s c r i b e d  r o l e  o f  t h e  n u r s e ,  a s  
d e s c r i b e d  i n  c o n t e m p o r a r y  l i t e r a t u r e ,  a n d  t h e  a c t u a l ,  o b s e r v e d ,  
r o l e .  W h i l e  t h i s  s t u d y  w a s  c o n c e r n e d  o n l y  w i t h  t h e  p s y c h i a t r i c  
c h a r g e  n u r s e ,  t h e r e  i s  m u c h  e v i d e n c e  t o  s u g g e s t  t h a t  t h e  s a m e  m a y  
b e  t r u e  o f  n u r s e s  w o r k i n g  i n  o t h e r  g r a d e s  o r  s p e c i a l t i e s .
T o w e l l  ( 1 9 7 5 )  s u p p o r t e d  t h i s  v i e w  w h e n  h e  s u g g e s t e d  t h a t  " p e r s o n a l  
r e l a t i o n s h i p s " ,  g i v e n  m u c h  e m p h a s i s  i n  m a n y  r e c e n t  r o l e  p r e s c r i p t i o n s ,  
w a s  a  l i m i t e d  f e a t u r e  o f  t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e .  A  
s e c o n d  m a j o r  a s s u m p t i o n  o f  t h e  c u r r e n t l y  u s e d  t e a c h i n g  a n d  e x a m i n a t i o n  
s y s t e m  i s  t h a t  n u r s e s  w i l l  a c t u a l l y  p r a c t i c e  n u r s i n g  i n  t h e  w a y  t h e y  
d e s c r i b e  i t  u n d e r  e x a m i n a t i o n  c o n d i t i o n s .  T h i s  l o n g - s t a n d i n g  b e l i e f  
w a s  s e r i o u s l y  c h a l l e n g e d  b y  B e n d a l l  ( 1 9 7 5 )  w h o  w r o t e ;
" T h e  f i n d i n g s  o f  t h i s  s t u d y  s h o u l d  l e a d  t o  a  r e - t h i n k i n g  
o f  t h e  c u r r e n t  e x a m i n a t i o n  s y s t e m .  T h e  s i t u a t i o n  a s  i t  
e x i s t s  h a s  b e e n  a c c e p t e d  i n  t h e  b e l i e f  t h a t  a  t r a i n e e ' s  
n u r s i n g  a b i l i t y  c a n  b e  a s s u m e d  f r o m  h e r  w r i t t e n  p a p e r s ;  i n  
o t h e r  w o r d s  t h a t  s k i l l e d  p e r f o r m a n c e  c a n  b e  a s s u m e d  f r o m  
r e c a l l  o f  i n f o r m a t i o n . "  p  6 6
W h i l e  t h e  s t u d y  b y  B e n d a l l  ( 1 9 7 5 )  r e l a t e d  t o  p h y s i c a l  n u r s i n g  t a s k s  
p e r f o r m e d  w i t h i n  a  " g e n e r a l  h o s p i t a l "  c o n t e x t ,  t h e r e  i s  l i t t l e  
e v i d e n c e  t o  s u g g e s t  t h a t  t h e  f i n d i n g s  w o u l d  n o t  e q u a l l y  a p p l y  t o  
p s y c h i a t r i c  a n d  o t h e r  h o s p i t a l  s e t t i n g s .  I n  r e s p o n s e  t o  t h e  
r e c o g n i t i o n  o f  t h i s  d i s c r e p a n c y  b e t w e e n  w h a t  n u r s e s  a r e  t a u g h t  a n d  
w h a t  t h e y  p r a c t i c e ,  B e n d a l l  ( 1 9 7 5 )  s u g g e s t e d  t h a t ,  i n  r e l a t i o n  t o  
f u t u r e  r e s e a r c h ;
" T h e  f i r s t  a n d  m o s t  p r e s s i n g  n e e d  i s .................f o r  r e s e a r c h  i n t o
w h a t  s h o u l d  a c t u a l l y  g o  i n t o  a  n u r s i n g  t r a i n i n g  s y l l a b u s ,  
i n  t e r m s  o f  w h a t  h a p p e n s  i n  t h e  w a r d  s i t u a t i o n . "  p  6 8
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I t  i s  i n t e n d e d  t h a t  t h i s  s t u d y  w i l l  u n c o v e r  m o r e  i n f o r m a t i o n  
r e l a t i n g  t o  " w h a t  h a p p e n s  i n  t h e  w a r d  s i t u a t i o n "  a n d  t h a t  t h i s  
i n f o r m a t i o n  m a y  b e  u s e d  t o  r e - e x a m i n e  t h e  c o n t e n t  o f  t h e  p s y c h i a t r i c  
n u r s e  t r a i n i n g  s y l l a b u s .
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C H A P T E R  6
THE RESEARCH METHOD IN  OPERATION
T w o  t y p e s  o f  d a t a  w e r e  c o l l e c t e d :  D o c u m e n t a r y  D a t a  a n d
C r i t i c a l  I n c i d e n t s .
D o c u m e n t a r y  D a t a
A l l  h o s p i t a l s  p a r t i c i p a t i n g  i n  t h e  s t u d y  w e r e  a s k e d  t o  p r o v i d e  
c o p i e s  o f  c u r r e n t  d o c u m e n t s  r e l a t i n g  t o  t h e  t r a i n i n g ,  w o r k  a n d  m e a n s  
o f  a s s e s s i n g  e a c h  o f  t h e  s i x  n u r s e  g r a d e s  f o r m i n g  t h e  s u b j e c t s  o f  
t h e  s t u d y .  T h e  t h r e e  t y p e s  o f  d o c u m e n t a r y  d a t a  a r e  r e f e r r e d  t o  
a s
( a )  J o b  d e s c r i p t i o n s
( b )  J o b  t r a i n i n g  s y l l a b i
( c )  J o b  a s s e s s m e n t  f o r m s
A  p e r s o n a l  v i s i t ,  o r  p h o n e  c a l l ,  w a s  m a d e  t o  t h e  n u r s i n g  a d m i n i s t r a t o r  
m o s t  l i k e l y  t o  b e  a b l e  t o  p r o v i d e  t h e  r e q u i r e d  d o c u m e n t a r y  d a t a .
I n  r e l a t i o n  t o  d o c u m e n t s  d e s c r i b i n g  t h e  t r a i n i n g ,  w o r k  a n d  a s s e s s m e n t  
o f  s t u d e n t  a n d  p u p i l  n u r s e s ,  t h e  D i r e c t o r  o f  N u r s e  E d u c a t i o n  
r e c e i v e d  t h e  r e q u e s t .  I n  r e l a t i o n  t o  t h e  o t h e r  f o u r  g r a d e s  o f  
s t a f f  ( n u r s i n g  a s s i s t a n t ,  e n r o l l e d  n u r s e ,  s t a f f  n u r s e  a n d  c h a r g e  
n u r s e )  t h e  r e q u e s t  w a s  d i r e c t e d  t o  t h e  d i v i s i o n a l  n u r s i n g  o f f i c e r .
T h e  m e t h o d  o f  c o l l e c t i n g  d o c u m e n t a r y  d a t a  r e m a i n e d  u n c h a n g e d  
t h r o u g h o u t  t h e  p i l o t  a n d  m a j o r  s t u d i e s .
C r i t i c a l  i n c i d e n t s
C r i t i c a l  i n c i d e n t s ,  r e l a t i n g  t o  e a c h  o f  t h e  s i x  n u r s e  g r a d e s  
f o r m i n g  t h e  s u b j e c t s  o f  t h e  s t u d y ,  w e r e  c o l l e c t e d  f r o m :
N u r s i n g  a s s i s t a n t s
P u p i l  n u r s e s  
S t u d e n t  n u r s e s
T h e  c r i t i c a l  i n c i d e n t s  r e l a t e d  
t o  o n e  o r  o t h e r  o f  t h e s e  s i x  
n u r s e  g r a d e s .
S t a f f  n u r s e s  
C h a r g e  n u r s e s  
N u r s i n g  o f f i c e r s  
D o c t o r s
P a t i e n t s  ( i n  a c u t e  s h o r t  s t a y  a n d  l o n g  s t a y  a m b u l a n t  w a r d s  o n l y )
4 9
T h e  c r i t i c a l  i n c i d e n t s  r e l a t e d  t o  t h e  n u r s e  w o r k i n g  o n  d a y  
s h i f t  o r  n i g h t  s h i f t ,  a n d  t o  t h e  n u r s e  w o r k i n g  i n  p s y c h o g e r i a t r i c  
w a r d s  o r  a c u t e  s h o r t  s t a y  w a r d s  o r _  l o n g  s t a y  a m b u l a n t  w a r d s .
T h e  P i l o t  S t u d y  ( C r i t i c a l  i n c i d e n t s )
A  S c o t t i s h  p s y c h i a t r i c  h o s p i t a l  c o n t a i n i n g  b e t w e e n  s i x  a n d  
s e v e n  h u n d r e d  b e d s  a n d  k n o w n  t o  b e  t y p i c a l  o f  t h o s e  t o  b e  i n c l u d e d  
i n  t h e  m a j o r  s t u d y  w a s  c h o s e n  a s  a  p i l o t  f o r  t h e  d a t a  c o l l e c t i o n  
m e t h o d .  T h e  m e t h o d  o f  e n t r y  t o  t h e  p i l o t  h o s p i t a l  w a s  s i m i l a r  
t o  t h a t  u s e d  t o  e n t e r  o t h e r  h o s p i t a l s .  S e e  A p p e n d i x  1  f o r  a  
d e t a i l e d  d i s c u s s i o n  o f  t h e  e n t r y  m e t h o d  a n d  i t s  a s s o c i a t e d  
p r o b l e m s .
D a t a  w e r e  c o l l e c t e d  f r o m  t h r e e  s o u r c e s ,  t h e  m e t h o d  r e l a t i n g  t o  
t w o  o f  t h e s e  r e m a i n e d  u n c h a n g e d  i n  t h e  m a j o r  s t u d y .  T h e  d a t a  
c o l l e c t i o n  m e t h o d  w a s  c h a n g e d  i n  r e l a t i o n  t o  t h e  t h i r d  s o u r c e ,  ( a )  .  
T h e  t h r e e  s o u r c e s  o f  " C r i t i c a l  I n c i d e n t s "  w e r e ;
( a )  H o s p i t a l  b a s e d  n u r s i n g  s t a f f  w o r k i n g  i n  w a r d s  o f  t h e  f o l l o w i n g  
t y p e s :
G e r i a t r i c  
A c u t e / S h o r t  s t a y  
L o n g  S t a y / A m b u l a n t
N u r s i n g  s t a f f  i n  t h e  f o l l o w i n g  g r a d e s  w e r e  a s k e d  t o  p r o v i d e  
C r i t i c a l  I n c i d e n t s :
N u r s i n g  a s s i s t a n t s  
P u p i l  n u r s e s  
S t u d e n t  n u r s e s  
E n r o l l e d  n u r s e s  
S t a f f  n u r s e s  
C h a r g e  n u r s e s  
N u r s i n g  o f f i c e r s
n c u .l v u x  o u u i j .  x u
G e r i a t r i c
A c u t e / S h o r t  S t a y  
L o n g  S t a y / A m b u l a n t
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( c )  P a t i e n t s  i n  t h e  f o l l o w i n g  w a r d  t y p e s ;
A c u t e / S h o r t  S t a y  
L o n g  S t a y / A m b u l a n t
N u r s e s ,  p a t i e n t s  a n d  m e d i c a l  s t a f f  w e r e  f r e e  t o  c h o o s e  t h e  g r a d e  
o r  g r a d e s  o f  s t a f f  w h o  w o u l d  b e  t h e  s u b j e c t s  o f  t h e i r  c r i t i c a l  
i n c i d e n t s  f r o m  t h e  s i x  s t a f f  g r a d e s  w h o  w e r e  t h e  s u b j e c t s  o f  t h e  
s t u d y .
D a t a  C o l l e c t i o n  ( P i  l o t )
( a )  F i r s t  P i l o t .  R e s p o n s e  r a t e  f r o m  n u r s e s
T h e  w r i t e r  m e t  w i t h  o n e  h u n d r e d  n u r s e s  i n  H o s p i t a l  1  a n d  r e q u e s t e d  
t h a t  t h e y  p a r t i c i p a t e  i n  h i s  r e s e a r c h  w h i c h  w a s  d e s i g n e d  t o  " s t u d y  
t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e " .  T h e  n u r s e s  w e r e  m e t  i n  g r o u p s  
r a n g i n g  i n  s i z e  f r c m  f o u r  t o  t h i r t e e n  a n d  w e r e  g i v e n  a  v e r b a l  a n d  
w r i t t e n  e x p l a n a t i o n  o f  t h e  s t u d y ,  a n d  a  w r i t t e n  r e q u e s t  f o r  
a s s i s t a n c e  ( S e e  A p p e n d i x  2 ) .  A  p a c k a g e  c o n t a i n i n g  t h e  f o l l o w i n g  
w a s  g i v e n  t o  e a c h  n u r s e ;
1 .  A  l e t t e r  c o n t a i n i n g  e x p l a n a t i o n  o f  r e s e a r c h  a n d  r e q u e s t  f o r  
a s s i s t a n c e  ( A p p e n d i x  2 ) .
2 .  T w e n t y  f o r m s  ( t e n  " e f f e c t i v e "  a n d  t e n  " i n e f f e c t i v e " )  
r e q u e s t i n g  t h e  p r o v i s i o n  o f  t w e n t y  c r i t i c a l  i n c i d e n t s  ( S e e  
A p p e n d i c e s  3 a  a n d  3 b  f o r  o n e  e x a m p l e  o f  e a c h ) .
3 .  F o u r  e x a m p l e s  o f  c o m p l e t e d  d a t a  c o l l e c t i o n  f o r m s  ( S e e  A p p e n d i c e s  
4 a ,  b ,  c ,  a n d  d ) .
4 .  A n  e n v e l o p e  a d d r e s s e d  t o  t h e  w r i t e r .
Q u e s t i o n s  w e r e  i n v i t e d  f r o m  t h e  n u r s e s  a n d  t h e s e  w e r e  a n s w e r e d  
b y  h i m .  E x a m p l e s  o f  t h e  t y p e s  o f  q u e s t i o n s  r a i s e d  w e r e ,  " I s  t h i s  
c o n f i d e n t i a l ? "  a n d  " W o u l d  y o u  l i k e  u s  t o  c o m p l e t e  a l l  t h e  f o r m s " ,  
t h e  r e p l y  t o  b o t h  w a s  " Y e s " .
T h e  o n e  h u n d r e d  n u r s e s  w h o  m e t  w i t h  t h e  w r i t e r  w e r e  p a r t l y  a  
s e l f - s e l e c t e d  a n d  c o n v e n i e n c e  s a m p l e ,  t h e  s a m p l e  w a s  s e l f - s e l e c t e d  
i n  t h a t  o n l y  t h o s e  n u r s e s  w h o  f e l t  " f r e e  t o  p a r t i c i p a t e "  d i d  s o .
I t  w a s  a  c o n v e n i e n c e  s a m p l e  i n  t h a t  o n l y  t h o s e  n u r s e s  w h o  w e r e  o n  
d u t y  d u r i n g  t h e  w r i t e r ' s  v i s i t  t o  t h e  h o s p i t a l  w e r e  a s k e d  t o  
p a r t i c i p a t e .
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T h e  p a c k a g e s  c o n t a i n i n g  t w e n t y  f o r m s  a n d  e n c l o s u r e s ,  w e r e  
d i s t r i b u t e d  t o  t h e  f o l l o w i n g  n u m b e r s  a n d  g r a d e s  o f  n u r s e s  i n  t h e  
f i r s t  p i l o t  s t u d y .
T A B L E  2
N u r s e s  P a r t i c i p a t i n g  i n  F i r s t  P i l o t  S t u d y  ( n  =  1 0 0 )
G r a d e N o .  o f  N u r s e s N o .  o f  F o r m s
N u r s i n g  a s s i s t a n t 2 3 4 6 0
P u p i l  n u r s e 1 4 2 8 0
S t u d e n t  n u r s e 1 5 3 0 0
E n r o l l e d  n u r s e 1 3 2 6 0
S t a f f  n u r s e 1 4 2 8 0
C h a r g e  n u r s e 1 8 3 6 0
N u r s i n g  o f f i c e r 3 6 0
1 0 0 2 , 0 0 0
T h e  w r i t e r  r e t u r n e d  o n e  m o n t h  l a t e r  t o  t h e  a r r a n g e d  " c o l l e c t i n g  
p o i n t "  i n  t h e  N u r s i n g  A d m i n i s t r a t i o n  D e p a r t m e n t  a n d  c o l l e c t e d  t h e  
f o l l o w i n g  n u m b e r  o f  f o r m s :
T A B L E  3
N u m b e r s  o f N u r s e s  r e t u r n i n g  P a c k a g e s / f o r m s  i n  
t h e  F i r s t  P i l o t  S t u d y  ( N  =  1 3 )
G r a d e
N o .  o f  P a c k a g e s  
R e t u r n e d  ( N  =  1 0 0 )
N o .  o f  F o r m s  
R e t u r n e d  ( N  =  2 0 0 0 )
N u r s i n g  a s s i s t a n t 3 1 7
P u p i l  n u r s e 2 6
S t u d e n t  n u r s e 1 7
E n r o l l e d  n u r s e - -
S t a f f  n u r s e 4 3
C h a r g e  n u r s e 2 9
N u r s i n g  o f f i c e r 1 7
1 3  =  1 3 % 4 9  =  2 . 4 5 %
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T h i s  v e r y  l o w  r e s p o n s e  r a t e  i n  t e r m s  o f  r e t u r n e d  p a c k a g e s  a n d  
c o m p l e t e d  f o r m s  p r o m p t e d  t h e  c a r r y i n g  o u t  o f  a  s e c o n d  P i l o t  S t u d y  
u s i n g  a  m e t h o d  v e r y  s i m i l a r  t o  t h a t  u s e d  b y  J a c o b s  e t  a t .  ( 1 9 7 3 )  .  
T h e s e  4 9  f o r m s  c o l l e c t e d  i n  t h e  f i r s t  P i l o t  S t u d y  w e r e  n o t  i n c l u d e d  
i n  t h e  m a i n  d a t a  i n  v i e w  o f  t h e  m a j o r  d i f f e r e n c e s  s u b s e q u e n t l y  u s e d  
t o  c o l l e c t  i n c i d e n t s .
S e c o n d  P i l o t .  R e s p o n s e  r a t e  f r o m  n u r s e s
D u r i n g  a  t h r e e  d a y  p e r i o d  o f  d a t a  c o l l e c t i o n  i n  h o s p i t a l  i t  
w a s  a r r a n g e d  t h a t  a s  m a n y  n u r s e s  a s  c o u l d  b e  " f r e e d "  f r o m  w a r d  
d u t i e s  w o u l d  m e e t  w i t h  t h e  w r i t e r  a t  a  p r e - a r r a n g e d  t i m e .
N u r s e s  w h o  h a d  p a r t i c i p a t e d  i n  t h e  f i r s t  p i l o t  s t u d y  w e r e  e x c l u d e d  
f r o m  t h e  s e c o n d .  D u r i n g  t h i s  p e r i o d  o n e  h u n d r e d  a n d  n i n e  n u r s e s  
m e t  w i t h  t h e  w r i t e r  a n d  w e r e  r e q u e s t e d  t o  p a r t i c i p a t e  i n  h i s  
r e s e a r c h  w o r k .  T h e  r e q u e s t ,  a n d  e x p l a n a t i o n  o f  t h e  n a t u r e  o f  t h e  
s t u d y  w e r e  g i v e n  b o t h  v e r b a l l y  a n d  i n  w r i t i n g  ( s e e  A p p e n d i x  5 )  .
E a c h  n u r s e  w a s  a l s o  g i v e n  f o u r  C r i t i c a l  I n c i d e n t  f o r m s ,  t w o  
e f f e c t i v e  a n d  t w o  i n e f f e c t i v e  ( S e e  A p p e n d i c e s  3 a  a n d  3 b ) ,  a n d  
r e q u e s t e d  t o  c o m p l e t e  t h e m .  O f  t h e  o n e  h u n d r e d  a n d  n i n e  n u r s e s
w h o  m e t  w i t h  t h e  w r i t e r  a n d  w e r e  r e q u e s t e d  t o  p r o v i d e '  d a t a ,  
t w e l v e  n u r s e s  w o u l d  n o t  o r  c o u l d  n o t  p a r t i c i p a t e .
T h e  t o t a l  n u m b e r  o f  f o r m s  w h i c h  w e r e  p r o v i d e d  b y  t h e  o n e  
h u n d r e d  a n d  n i n e  n u r s e s  w h o  w e r e  r e q u e s t e d  t o  p a r t i c i p a t e  i n  t h e  
s e c o n d  p i l o t  s t u d y  w a s  a s  f o l l o w s :
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TA B LE 4
S e c o n d  P i l o t  S t u d y  ( N u m b e r  o f  C o m p l e t e d  F o r m s  f r o m  N u r s e s )
( N  =  2 8 9 )
G e r i a t r i c L o n g S t a y A d m i s s i o n
E f f . I n e f f . E f f . I n e f f . E f f . I n e f f .
G r a d e  o f  C o m p l e t i n g
N u r s e
N u r s i n g  a s s i s t a n t 1 7 1 5 8 7 3 2
P u p i l  n u r s e 2 2 - - 4 2
S t u d e n t  n u r s e 4 3 3 3 1 5 1 0
E n r o l l e d  n u r s e 1 8 1 6 1 8 1 0 3 2
S t a f f  n u r s e 9 6 4 4 1 2 5
C h a r g e  n u r s e 1 6 1 5 4 4 1 3 1 5
N u r s i n g  o f f i c e r 5 5 1 - 2 2
7 1 6 2 3 8 2 8 5 2 3 8
N i n e t y - s e v e n  o f  t h e  o n e  h u n d r e d  a n d  n i n e  n u r s e s  c o m p l e t e d  f o r m s .  
T h e  p a r t i c i p a t i o n  r a t e  f r o m  t h e  o n e  h u n d r e d  a n d  n i n e  n u r s e s  
i n c l u d e d  i n  t h e  s e c o n d  p i l o t  s t u d y  w a s  8 9 %  ( c o m p a r e d  w i t h  1 3 %  
i n  t h e  f i r s t  p i l o t ) .  T h e  r e s p o n s e  r a t e ,  i n  t e r m s  o f  n u m b e r  o f  
c o m p l e t e d  f o r m s ,  w a s  6 6 %  ( c o m p a r e d  w i t h  2 . 4 5 %  i n  t h e  f i r s t  p i l o t ) .
S e c o n d  P i l o t .  R e s p o n s e  r a t e  f r o m  m e d i c a l  s t a f f
A  l i s t  o f  a l l  m e d i c a l  s t a f f  i n  H o s p i t a l  1  w a s  o b t a i n e d  f r o m  
t h e  N u r s i n g  A d m i n i s t r a t i o n  o f f i c e  a n d ,  i n  r e l a t i o n  t o  e a c h  d o c t o r ,  
t h e  t y p e s  o f  w a r d s  i n  w h i c h  h e  w o r k e d .  T h e  l i s t  o f  t w e l v e  
d o c t o r s  w a s  t h e n  d i v i d e d  i n t o  t h r e e  s u b - l i s t s  o f  e q u a l  s i z e s ,  e a c h  
s u b - l i s t  c o n t a i n i n g  t h e  n a m e s  o f  d o c t o r s  w o r k i n g  i n  e a c h  o f  t h e  
t h r e e  s p e c i a l t i e s :
( a )  G e r i a t r i c  w a r d s
( b )  A c u t e / S h o r t  S t a y  w a r d s
( c )  L o n g  S t a y / A m b u l a n t  w a r d s
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E a c h  d o c t o r  w a s  s e n t  a  p a c k a g e  c o n t a i n i n g :
( 1 )  A n  e x p l a n a t i o n  o f  t h e  n a t u r e  o f  t h e  r e s e a r c h  s t u d y  a n d  a  
r e q u e s t  f o r  a s s i s t a n c e  ( S e e  A p p e n d i x  6 ) .
( 2 )  F o u r  C r i t i c a l  I n c i d e n t  f o r m s  t w o  e f f e c t i v e  a n d  t w o  i n e f f e c t i v e ,  
r e l a t i n g  t o  t h e  r o l e  o f  t h e  w a r d - b a s e d  n u r s e  i n  o n e  o f  t h e  t h r e e  
s p e c i a l t i e s  m e n t i o n e d  a b o v e  ( S e e  A p p e n d i c e s  7 a  a n d  7 b ) .
( 3 )  A  r e t u r n  e n v e l o p e  a d d r e s s e d  t o  t h e  w r i t e r .
F o u r  w e e k s  a f t e r  t h e  m e d i c a l  s t a f f  i n  H o s p i t a l  1  h a d  b e e n  
r e q u e s t e d  t o  p a r t i c i p a t e  i n  t h e  s t u d y ,  n o  f o r m s  h a d  b e e n  r e t u r n e d .
A  r e m i n d e r  l e t t e r  ( S e e  A p p e n d i x  8 )  w a s  s e n t  t w o  w e e k s  l a t e r  a n d  
t h i s  p r o m p t e d  t h e  r e t u r n  o f  o n e  p a c k a g e  w i t h  t w o  c o m p l e t e d  f o r m s ,  
a  r e s p o n s e  r a t e  o f  4 % .  D e s p i t e  t h e  v e r y  p o o r  r e s p o n s e  r a t e  i t  
w a s  d e c i d e d  n o t  t o  c h a n g e  t h i s  m e t h o d  o f  r e q u e s t i n g  m e d i c a l  
p a r t i c i p a t i o n  i n  t h e  s t u d y .  I t  w a s  f e l t  t h a t  a  s i g n i f i c a n t  i n c r e a s e  
i n  r e s p o n s e  r a t e  c o u l d  n o t  b e  a c h i e v e d  w i t h  a n  a d d e d  i n v e s t m e n t  
o f  t i m e  a n d  e f f o r t  w h i c h ,  a p a r t  f r o m  b e i n g  u n a v a i l a b l e  t o  t h e  
w r i t e r ,  m a y  h a v e  b e e n  o u t  o f  p r o p o r t i o n  t o  t h e  i n c r e a s e  i n  
r e s p o n s e .
S e c o n d  P i l o t .  R e s p o n s e  r a t e  f r o m  p a t i e n t s
D a t a  w e r e  c o l l e c t e d  f r o m  p a t i e n t s  i n  t w o  t y p e s  o f  w a r d s :
( a )  A c u t e / S h o r t  S t a y  w a r d s
( b )  L o n g  S t a y / A m b u l a n t  w a r d s
P e r m i s s i o n  t o  r e q u e s t  t h a t  i n d i v i d u a l  p a t i e n t s  b e  i n v i t e d  t o  
p a r t i c i p a t e  i n  t h e  s t u d y  w a s  o b t a i n e d  f r o m  t h e  a p p r o p r i a t e  m e d i c a l  
s t a f f  ( S e e  A p p e n d i x  9 )  .  T w o  w a r d s  o f  e a c h  o f  t h e  a b o v e  t w o  t y p e s ,  
o n e  m a l e  a n d  o n e  f e m a l e ,  w e r e  s e l e c t e d  b y  t h e  w r i t e r .  T h e  n u r s e  
i n  c h a r g e  o f  t h e  w a r d  a t  t h e  t i m e  o f  d a t a  c o l l e c t i o n  w a s  r e q u e s t e d  
t o  i n v i t e  p a t i e n t s  t o  p a r t i c i p a t e  i r i  t h e  s t u d y .  P a t i e n t s  w e r e  t o  
b e  t o l d  t h a t  t h e  r e s e a r c h e r  w a s  a  p s y c h i a t r i c  n u r s e  p r e s e n t l y  
w o r k i n g  a s  a  L e c t u r e r  i n  N u r s i n g  S t u d i e s  a n d  t h a t  h e  w a s  i n v e s t i g a t i n g  
t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e .  T h e  n u r s e —i n —c h a r g e  w a s  
r e q u e s t e d  t o  i n v i t e  p a t i e n t s  w h o  i n  h i s  o p i n i o n  c o u l d  s i t ,  c o n c e n t r a t e  
a n d  w r i t e  f o r  f i f t e e n  m i n u t e s .
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T h e  a v e r a g e  s i z e  o f  t h e  f o u r  w a r d s  i n c l u d e d  i n  t h e  p i l o t  s t u d y
a r e  g i v e n  i n  TA BLE 5 .
T A B L E  5
N u m b e r  o f  P a t i e n t s  P a r t i c i p a t i n g  i n  t h e  P i l o t  S t u d y
( N  =  5 2 )
W a r d  T y p e  
( T w o  W a r d s )
A v e r a g e  N o .  o f  
P a t i e n t s
A v e r a g e  N o .  o f  P a r t i c i p a t i n g  
P a t i e n t s
A c u t e / S h o r t
S t a y 2 3 1 1 . 5
L o n g  S t a y /
A m b u l a n t 2 9 1 3 . 5
T o t a l 5 2
—
T h e  f i f t y  t w o  p a t i e n t s  ( f r o m  a  t o t a l  o f  f o u r  w a r d s )  w h o  p a r t i c i p a t e d  
i n  t h e  s t u d y  p r o v i d e d  a  t o t a l  o f  f o r t y - n i n e  f o r m s  ( s e e  T A B L E  6  
b e l o w ) .
T A B L E  6
N u m b e r  o f  C o m p l e t e d  F o r m s  f r o m  P a t i e n t s  i n  P i l o t  S t u d y
( N  =  4 9 )
S p e c i a l t y L o n g  S t a y A d m i s s i o n
E f f .  I n e f f . E f f .  I n e f f .
1 7  2 1 8  1 2
S u b  T o t a l 1 9 3 0
F r o m  2 7 F r o m  2 3
P a t i e n t s  f r o m P a t i e n t s  f r o m
T w o  W a r d s T w o  W a r d s
5 6
T h e  n u m b e r  o f  p a t i e n t s  a g r e e i n g  t o  p a r t i c i p a t e  i n  t h e  s t u d y  a n d  
p r o v i d i n g  c o m p l e t e d  f o r m s ,  r e s u l t e d  i n  t h e  d e c i s i o n  t o  c o n t i n u e  
w i t h  t h i s  m e t h o d  o f  c o l l e c t i n g  d a t a  f r o m  p a t i e n t s .
T h e  m a i n  s t u d y ;  h o s p i t a l ,  d o c t o r ,  p a t i e n t  a n d  n u r s e  s a m p l e  s i z e
T h e  u s e  o f  t h e  C r i t i c a l  I n c i d e n t  T e c h n i q u e  i s  n o t  d e p e n d e n t  
o n  a  f i x e d  m a x i m u m  n u m b e r  o f  c r - i t i c a l  i n c i d e n t s  b e i n g  c o l l e c t e d  
a n d  c l a s s i f i e d .  T h e  o p t i m u m  n u m b e r  i s  r e a c h e d  w h e n  t h e  i n c i d e n t s  
c o l l e c t e d  a d d  n o  n e w  c a t e g o r i e s  t o  t h o s e  a l r e a d y  c o l l e c t e d  a n d  
c l a s s i f i e d .  W h e n  o n e  h u n d r e d  c r i t i c a l  i n c i d e n t s  f a i l  t o  a d d  a  
n e w  c a t e g o r y  t o  t h o s e  o b t a i n e d  f r o m  t h o s e  a l r e a d y  i d e n t i f i e d  f r o m  
p r e v i o u s l y  c l a s s i f i e d  c r i t i c a l  i n c i d e n t s ,  t h e  o p t i m u m  n u m b e r  h a s  
b e e n  r e a c h e d  ( F l a n a g a n  1 9 5 4 ) .  T h i s  a p p r o a c h  i s  d e p e n d e n t  o n  
t h e  r e s e a r c h e r  c l a s s i f y i n g  i n c i d e n t s  a s  t h e y  a r e  c o l l e c t e d  a n d  
e n d i n g  t h e  c o l l e c t i o n  w h e n  t h e  p a s t  o n e  h u n d r e d  i n c i d e n t s  r e v e a l  
n o t h i n g  u n i q u e .
T h e  a p p r o a c h  u s e d  b y  t h e  w r i t e r  w a s  d i f f e r e n t  i n  t h a t  i t  w a s  
d e c i d e d  t o  c o l l e c t  a  m a x i m u m  n u m b e r  o f  c r i t i c a l  i n c i d e n t s ,  
c l a s s i f y  t h e m  a n d  d e c i d e  w h e t h e r  o r  n o t  t o  p r o c e e d  w i t h  a d d i t i o n a l  
d a t a  c o l l e c t i o n .  I n  t h e  t i m e  a v a i l a b l e  t o  t h e  w r i t e r  f o r  d a t a  
c o l l e c t i o n ,  t h r e e  m o n t h s  a t  t h e  e n d  o f  t h e  f i r s t  y e a r  o f  t h e  
t h r e e  y e a r  s t u d y ,  i t  w a s  d e c i d e d  t o  c o l l e c t  a s  m a n y  c r i t i c a l  i n c i d e n t s  
a s  p o s s i b l e ,  a n a l y s e  t h e m ,  a n d  d e c i d e  w h e t h e r  o r  n o t  m o r e  w e r e  
r e q u i r e d .
H o s p i t a l  S a m p l e ;  M a i n  S t u d y
I t  w a s  e s t i m a t e d  t h a t  d a t a  c o u l d  b e  c o l l e c t e d  f r o m  t e n  
h o s p i t a l s ,  i n  a d d i t i o n  t o  H o s p i t a l  1  u s e d  i n  t h e  p i l o t  s t u d y ,  d u r i n g :  
t h e  t w e l v e  w e e k  p e r i o d  o f  d a t a  c o l l e c t i o n .  T h i s  e s t i m a t e  w a s  
b a s e d  o n  t h e  o n e  w e e k  r e q u i r e d  t o  c o l l e c t  d a t a  f r o m  H o s p i t a l  1  
a n d  t o o k  a c c o u n t  o f  t h e  a d d i t i o n a l  t i m e  r e q u i r e d  t o  t r a v e l  t o  t h e  
r e m a i n i n g  h o s p i t a l s .
P e r m i s s i o n  w a s  o b t a i n e d  t o  c o l l e c t  d a t a  i n  n i n e  o f  t h e  
e l e v e n  h o s p i t a l s ,  i n  t h e  t w o  i n s t a n c e s  w h e r e  p e r m i s s i o n  w a s  r e f u s e d ,  
t h e  r e f u s a l  w a s  g i v e n  t o  t h e  w r i t e r  v i a  t h e  C h i e f  A r e a  N u r s i n g  O f f i c e r .
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I n  t h e  f i r s t  i n s t a n c e  t h e  l e t t e r  o f  r e f u s a l  s a i d  " I  h a v e  t o  a d v i s e  
y o u  t h a t  X  D i s t r i c t  i s  n o t  a b l e  t o  a s s i s t  y o u  a t  t h i s  s t a g e ” .
I n  t h e  s e c o n d  i n s t a n c e  t h e  l e t t e r  o f  r e f u s a l  s a i d  " I  r e g r e t  t h a t  I  
c a n n o t  o f f e r  y o u  t h e  f a c i l i t i e s  y o u  r e q u i r e  a t  H o s p i t a l  X ” .
F o l l o w i n g  t h e  r e f u s a l  i n  r e s p e c t  o f  t w o  h o s p i t a l s ,  a  
f u r t h e r  t w o  h o s p i t a l s  w e r e  c o n t a c t e d  a n d  p e r m i s s i o n  o b t a i n e d  t o  
e n t e r  a n d  c o l l e c t  d a t a ,  r e s u l t i n g  i n  a  t o t a l  o f  e l e v e n  p a r t i c i p a t i n g  
h o s p i t a l s .  H e r e a f t e r  t h e  e l e v e n  h o s p i t a l s  w i l l  b e  r e f e r r e d  t o  
a s  H o s p i t a l s  1 - 1 1 .
I n f o r m a t i o n  S e r v i c e s  D i v i s i o n ,  C o m m o n  S e r v i c e s  A g e n c y  f o r  t h e  
S c o t t i s h  H e a l t h  S e r v i c e  ( 1 9 7 9 )  s h o w s  t h e r e  t o  b e  3 7  ’’M e n t a l  I l l n e s s "  
h o s p i t a l s  c o n t a i n e d  w i t h i n  t w e l v e  a r e a  h e a l t h  b o a r d s  i n  S c o t l a n d ,  
t h e  t o t a l  n u m b e r  o f  m e n t a l  i l l n e s s  b e d s  b e i n g  1 8 , 3 9 7  i n  1 9 7 8 .
T h e  e l e v e n  h o s p i t a l s  w h i c h  w e r e  u s e d  i n  t h e  m a i n  s t u d y  c o n t a i n e d  
a  t o t a l  o f  8 , 2 2 2  b e d s ,  r e p r e s e n t i n g  4 5 %  o f  t h e  t o t a l  b e d s  i n  
S c o t l a n d .  D a t a  w e r e  c o l l e c t e d  i n  h o s p i t a l s  s i t u a t e d  w i t h i n  e i g h t  
o f  t h e  t w e l v e  a r e a  h e a l t h  b o a r d s  w h i c h  h a d  m e n t a l  i l l n e s s  b e d s .
T h e  e l e v e n  h o s p i t a l s  c h o s e n  r e f l e c t e d  t h e  r a n g e  o f  s i z e  a n d  
g e o g r a p h i c a l  d i s t r i b u t i o n  o f  p s y c h i a t r i c  h o s p i t a l s  i n  S c o t l a n d .
T h e  s m a l l e s t  h o s p i t a l  i n c l u d e d  i n  t h e  s t u d y  h a d  1 6 0  b e d s ,  t h e  
l a r g e s t  1 , 7 0 0  b e d s .
D o c t o r  S a m p l e ;  M a i n  S t u d y
A  t o t a l  o f  1 1 8  d o c t o r s  i n  e l e v e n  h o s p i t a l s  w e r e  s e n t  i n d i v i d u a l  
r e q u e s t s  t o  p a r t i c i p a t e  i n  t h e  p r o j e c t  b y  p r o v i d i n g  d a t a  o n  f o u r  
e n c l o s e d  f o r m s  ( S e e  A p p e n d i c e s  7 a  a n d  7 b ) .  E l e v e n  d o c t o r s  
r e p l i e d  a n d  c o m p l e t e d  a  t o t a l  o f  f o r t y  o n e  f o r m s .
P a t i e n t  S a m p l e ;  M a i n  S t u d y
A  t o t a l  o f  4 6 2  p a t i e n t s  f r o m  t h e  a c u t e / s h o r t  s t a y  a n d  l o n g  
s t a y / a m b u l a n t  s p e c i a l t i e s  p a r t i c i p a t e d  i n  t h e  p r o v i s i o n  o f  c r i t i c a l  
i n c i d e n t s ,  p r o v i d i n g  a  t o t a l  o f  7 4 0  c o m p l e t e d  f o r m s
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N u r s e  S a m p l e ;  M a i n  S t u d y
A  t o t a l  o f  1 1 6 4  n u r s e s  a g r e e d  t o  p r o v i d e  d a t a  a s  r e q u e s t e d .  
T h e  n u r s e s  w e r e  d i s t r i b u t e d  t h r o u g h  t h e  s e v e n  g r a d e s  a s  f o l l o w s ;
T A B L E  7
D i s t r i b u t i o n  o f  p a r t i c i p a t i n g  n u r s e s  b e t w e e n  g r a d e s ,
n u m b e r  o f  c o m p l e t e d  f o r m s  f r o m  e a c h  n u r s e  g r a d e .  ( N  =  3 6 9 6 )
G r a d e
N o .  o f  N u r s e s  
P a r t i c i p a t i n g  
( N  =  1 1 6 4 )
N o .  o f  C o m p l e t e d  
F o r m s  
( N  =  3 6 9 6 )
N u r s i n g  a s s i s t a n t s 3 4 1 1 0 0 5
P u p i l  n u r s e s 7 9 2 6 5
S t u d e n t  n u r s e s 1 4 0 4 7 1
E n r o l l e d  n u r s e s 2 6 1 7 9 5
S t a f f  n u r s e s 1 0 1 3 2 9
C h a r g e  n u r s e s 2 0 5 7 0 1
N u r s i n g  o f f i c e r s 3 7 1 3 0
T o t a l 1 1 6 4 3 6 9 6
T a b l e  8  c o m p a r e s  t h e  d i s t r i b u t i o n  o f  s t a f f  b e t w e e n  g r a d e s  i n  
S c o t t i s h  p s y c h i a t r i c  h o s p i t a l s ,  w i t h  t h e  d i s t r i b u t i o n  o f  s t a f f  
b e t w e e n  g r a d e s  p a r t i c i p a t i n g  i n  t h i s  s t u d y .
F i g u r e s  f o r  S c o t l a n d  r e l a t e  t o  w h o l e  t i m e  s t a f f  a n d  a r e  
t a k e n  f r o m  T a b l e  9 :  1 0  H o s p i t a l  N u r s i n g  S t a f f  ( M e n t a l )  i n
I n f o r m a t i o n  S e r v i c e s  D i v i s i o n ,  C o m m o n  S e r v i c e s  A g e n c y  f o r  t h e  
S c o t t i s h  H e a l t h  S e r v i c e  ( 1 9 7 9 ) .
I t  s h o w s  t h a t  t h e  d i s t r i b u t i o n  b y  g r a d e  o f  n u r s i n g  s t a f f  
p a r t i c i p a t i n g  i n  t h i s  s t u d y  c l o s e l y  p a r a l l e l s  t h e  d i s t r i b u t i o n  
b y  g r a d e  o f  w h o l e  t i m e  n u r s i n g  s t a f f  i n  S c o t l a n d  a s  a  w h o l e .
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TA B LE 8
D i s t r i b u t i o n  o f  s t a f f  b e t w e e n  g r a d e s ,  e x c l u d i n g  
N u r s i n g  O f f i c e r s ,  p a r t i c i p a t i n g  i n  s t u d y ,  a n d  i n  S c o t l a n d
N u m b e r  p a r t i c i p a t i n g  N u m b e r  i n
G r a d e i n t h i s  S t u d y  
%
S c o t l a n d
%
( 1 9 7 8 )
C h a r g e  n u r s e 2 0 5 1 8 . 2 1 3 5 3 1 8 . 9
S t a f f  n u r s e 1 0 1 9 5 7 7 8
E n r o l l e d  n u r s e 2 6 1 2 3 . 1 1 4 8 0 2 0 . 6
S t u d e n t  n u r s e 1 4 0 1 2 . 4 1 0 0 2 1 4
P u p i l  n u r s e 7 9 7 5 2 1 7 . 3
N u r s i n g  a s s i s t a n t 3 4 1 3 0 . 3 2 2 4 0 3 1 . 2
1 1 2 7 1 0 0 % 7 1 7 3 1 0 0 %
N u r s i n g  o f f i c e r s ,  t h i r t y  s e v e n  o f  w h o m  p a r t i c i p a t e d  i n  t h e  s t u d y ,  
a r e  e x c l u d e d  f r o m  T a b l e  8  b e c a u s e  t h e  d a t a  s o u r c e  f o r  S c o t l a n d  a s  
a  w h o l e  d i d  n o t  p r o v i d e  i n f o r m a t i o n  a b o u t  t h e i r  n u m b e r s .  I t  i s  
c l e a r  f r o m  T a b l e  8  t h a t  t h e  d i s t r i b u t i o n  o f  s t a f f  b e t w e e n  g r a d e s  
p a r t i c i p a t i n g  i n  t h e  s t u d y  i s  v e r y  s i m i l a r  t o  t h e  d i s t r i b u t i o n  o f  
s t a f f  b e t w e e n  g r a d e s  i n  S c o t l a n d  a s  a  w h o l e .
U n s o l i c i t e d  c o m m e n t s  r e l a t i n g  t o  t h e  s t u d y
D u r i n g  t h e  d a t a  c o l l e c t i o n  p h a s e  o f  t h e  s t u d y  2 5 1  c o m m e n t s  
w e r e  m a d e  w h i c h  r e l a t e d  t o  t h e  s t u d y ,  o r  t o  t h e  g e n e r a l  s u b j e c t  
o f  t h e  r e s e a r c h .  T h e s e  c o m m e n t s  a r e  d e s c r i b e d  a n d  d i s c u s s e d  i n  
A p p e n d i x  1 0 .
D o c u m e n t a r y  D a t a
E a c h  o f  t h e  e l e v e n  h o s p i t a l s  p a r t i c i p a t i n g  i n  t h e  s t u d y  w e r e  
a s k e d  t o  p r o v i d e  a  c o p y  o f  t h e  f o l l o w i n g  d o c u m e n t s  r e l a t i n g  t o  
e a c h  o f  t h e  s i x  n u r s e  g r a d e s  p a r t i c i p a t i n g  i n  t h e  s t u d y ;
( a )  J o b  d e s c r i p t i o n
( b )  J o b  t r a i n i n g  s y l l a b u s
( c )  J o b  a s s e s s m e n t  f o r m
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DATA ANALYSIS (C R IT IC A L  IN C ID E N T S)
D a t a  a n a l y s i s  t o o k  t w o  f o r m s ,  q u a n t i t a t i v e  a n d  q u a l i t a t i v e ,  a n d  
w i l l  b e  d e a l t  w i t h  i n  t h a t  o r d e r .
Q u a n t i t a t i v e  a n a l y s i s  d e a l t  w i t h  t h e  n u m b e r s  o f  c r i t i c a l  
i n c i d e n t s  a n d  t h e  r e s p o n d e n t s  p r o v i d i n g  t h e m ,  f o r  e x a m p l e  t h e  n u m b e r s  
o f  i n c i d e n t s  p r o v i d e d  b y  n u r s e s ,  p a t i e n t s  a n d  d o c t o r s .  T h i s  a n a l y s i s  
w a s  u n d e r t a k e n  i n  t h e  s a m e  o r d e r  a s  t h e  i t e m s  w e r e  r e c o r d e d  o n  t h e  
d a t a  c o l l e c t i o n  f o r m  ( s e e  A p p e n d i c e s  3 a  a n d  3 b ) .  T h i s  w a s  f o l l o w e d  
b y  a  q u a l i t a t i v e  a n a l y s i s  o f  t h e  c o n t e n t  o f  t h e  c r i t i c a l  i n c i d e n t s .
S h i f t  r e f e r r e d  t o  i n  c r i t i c a l  i n c i d e n t
A  t o t a l  o f  4 4 7 7  i n c i d e n t s  w a s  c o l l e c t e d  f r o m  1 6 3 7  r e s p o n d e n t s  a n d  
r e l a t e d  t o  w a r d  b a s e d  n u r s i n g  s t a f f  w o r k i n g  o n  a l l  p a r t s  o f  a  t w e n t y  
f o u r  h o u r  s h i f t  s y s t e m .  A l l  h o s p i t a l s  i n  t h e  s a m p l e  h a d  a  s i n g l e  
n i g h t  s h i f t  o p e r a t i n g ,  f o r  e x a m p l e ,  f r o m  8  p . m .  u n t i l  8  a . m .  T h e  
r e m a i n i n g  d a y  h o u r s  w e r e  t y p i c a l l y  s t a f f e d  w i t h  o n e  o f  t h e  f o l l o w i n g  
a l t e r n a t i v e s :  a  s i n g l e  d a y  s h i f t  f r o m  8  a . m .  u n t i l  8  p . m . ,  o r ,  a
t w o  s h i f t  s y s t e m  t o  c o v e r  t h e  d a y  t i m e  h o u r s  v i z .  7  a . m .  u n t i l  2  p . m .  
a n d  1 . 3 0  p . m .  u n t i l  9  p . m .
F o r  t h e  p u r p o s e  o f  t h i s  s t u d y  t h e  t w e n t y  f o u r  h o u r  p e r i o d  w a s  
c o n s i d e r e d  a s  c o n s i s t i n g  o f  t w o  e l e m e n t s ;  d a y  s h i f t  a n d  n i g h t  
s h i f t .
N u r s e  r e s p o n d e n t s  w e r e  g i v e n  f o r m s  w h i c h  w e r e  p r e - c o d e d  i n  
t e r m s  o f  t h e  s h i f t  t o  w h i c h  t h e  c r i t i c a l  i n c i d e n t s  r e l a t e d .  N u r s e s  
o n  n i g h t  s h i f t  c o u l d  o n l y  p r o v i d e  i n c i d e n t s  r e l a t i n g  t o  n u r s e s  
w o r k i n g  o n  n i g h t  d u t y ,  n u r s e s  o n  d a y  s h i f t  c o u l d  o n l y  p r o v i d e  
i n c i d e n t s  r e l a t i n g  t o  n u r s e s  w o r k i n g  o n  d a y  d u t y .  O t h e r  r e s p o n d e n t s ,  
p a t i e n t s  a n d  d o c t o r s ,  c o u l d  c h o o s e  i n c i d e n t s  r e l a t i n g  t o  n u r s e s  
o n  e i t h e r  s h i f t .  T A B L E  9  s h o w s  t h e  d i s t r i b u t i o n  o f  c r i t i c a l  
i n c i d e n t s  b e t w e e n  n i g h t  s h i f t  a n d  d a y  s h i f t .
C H A PT E R  7
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TABLE 9
D i s t r i b u t i o n  o f  c r i t i c a l  
b e t w e e n  s h i f t s
i n c i d e n t s  
( N  =  4 4 7 7 )
S h i f t
. N u m b e r  o f  
I n c i d e n t s % o f  T o t a l
N i g h t 9 3 0 2 1 %
D a y 3 5 4 7 7 9
4 4 7 7 1 0 0 %
T h a t  m u c h  l a r g e r  n u m b e r s  o f  f o r m s  w e r e  p r o v i d e d  b y ,  o r  r e l a t e d  t o ,  
d a y  s t a f f  m a y  b e  d u e  t o  a  n u m b e r  o f  f a c t o r s .  F i r s t l y ,  t h e  l o n g e r  
t i m e  s p a n  o f  t h e  d a y  d u t y  p e r i o d  r e s u l t e d  i n  a  g r e a t e r  n u m b e r  o f  
n u r s e s  w o r k i n g  d u r i n g  t h a t  p e r i o d .  S e c o n d l y ,  n i g h t  s h i f t s  i n v a r i a b l y  
h a d  s m a l l e r  n u m b e r s  o f  a v a i l a b l e  n u r s e s  t h a n  h a d  t h e  s a m e  a r e a ,  f o r  
e x a m p l e  a  w a r d ,  d u r i n g  t h e  d a y  s h i f t .  I n  o n e  i n s t a n c e  a  w a r d  h a d  
f i v e  s t a f f  d u r i n g  e a c h  o f  t h e  t w o  d a y  s h i f t s ,  a n d  t w o  s t a f f  d u r i n g  
t h e  n i g h t  s h i f t .  T h i r d l y ,  b e c a u s e  o f  t h e  l o w e r  s t a f f i n g  l e v e l s  
d u r i n g  n i g h t  d u t y ,  a  n u r s e  w o u l d  o f t e n  b e  o n  h e r  o w n  f o r  a l l  o r  
p a r t  o f  t h e  n i g h t  a n d  c l e a r l y  h a d  m o r e  d i f f i c u l t y  i n  a r r a n g i n g  
" t i m e  o f f  w o r k "  t o  m e e t  w i t h  t h e  w r i t e r .  F i n a l l y ,  a l m o s t  a l l  
r e s p o n s e  f r o m  p a t i e n t s  a n d  m e d i c a l  s t a f f  r e l a t e d  t o  n u r s e s  w o r k i n g  
o n  d a y  d u t y .
D i s t r i b u t i o n  o f  i n c i d e n t s  b e t w e e n  h o s p i t a l s
T h e  q u e s t i o n  o f  h o s p i t a l  i d e n t i t y  ( n u m b e r s  1  t o  1 1 )  w a s  a l w a y s  
p r e - c o d e d  b y  t h e  w r i t e r .  T A B L E  1 0  s h o w s  h o w  t h e  4 4 7 7  i n c i d e n t s  w e r e  
d i s t r i b u t e d  b e t w e e n  t h e  s a m p l e  o f  e l e v e n  S c o t t i s h  p s y c h i a t r i c  h o s p i t a l s .
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TABLE 1 0
D i s t r i b u t i o n  o f i n c i d e n t s  b e t w e e n  h o s p i t a l s ( N  =  4 4 7 7 )
H o s p i t a l N u m b e r  o f  C r i t i c a l % o f
N u m b e r I n c i d e n t s T o t a l
1 3 4 0 7 . 6 %
2 3 3 6 7 . 5
3 3 3 6 7 . 5
4 1 9 4 4 . 3
5 7 3 0 1 6 . 3
6 6 1 6 1 3 . 8
7 2 0 4 4 . 6
8 3 9 4 8 . 8
9 4 2 9 9 . 6
1 0 6 3 8 1 4 . 2
1 1 2 6 0 5 . 8
T O T A L =  4 4 7 7 1 0 0  %
D i s t r i b u t i o n  o f  i n c i d e n t s  b y  w a r d  t y p e
A  f e a t u r e  o f  S c o t t i s h  p s y c h i a t r i c  h o s p i t a l s  i s  t h a t  a d u l t  p a t i e n t s  
a r e  c a r e d  f o r  i n  o n e  o f  t h r e e  w a r d  t y p e s ,  e a c h  t y p e  c o n s t i t u t i n g  
a p p r o x i m a t e l y  o n e  t h i r d  o f  t h e  t o t a l ,  a  b r i e f  d e s c r i p t i o n  o f  e a c h  
i s  g i v e n  b e l o w ;
( a )  P s y c h o g e r i a t r i c  P a t i e n t s  c a r e d  f o r  i n  t h i s  t y p e  o f  w a r d  a r e ,  
i n  g e n e r a l ,  s u f f e r i n g  f r o m  d i s e a s e s  a s s o c i a t e d  w i t h  o r g a n i c  p s y c h o s e s ,  
s e n i l e  d e m e n t i a  f o r  e x a m p l e .  T h e  p r o g r e s s i v e  n a t u r e  o f  t h e  o r g a n i c  
p s y c h o s e s  a n d  t h e i r  a s s o c i a t i o n  w i t h  o l d  a g e  r e s u l t  i n  a  d i s t i n c t i v e  
w a r d  p o p u l a t i o n .  P a t i e n t s  a r e ,  i n  g e n e r a l ,  i n  t h e  s i x t y  t o  e i g h t y  
f i v e  a g e  g r o u p ,  a r e  m o r e  o r  l e s s  c o n f u s e d ,  h a v e  a  v a r i e t y  o f  l o n g  
t e r m  p h y s i c a l  d i s a b i l i t i e s  a n d  h a v e  a n  i l l n e s s  w h i c h  i s  r e g a r d e d  a s
V \o i  n rr  + * v m i  r i a l
A  m i n o r i t y  o f  p a t i e n t s  w i l l  h a v e  " g r a d u a t e d "  f r o m  l o n g - s t a y  
a m b u l a n t  w a r d s ,  s e e  b e l o w ,  b y  v i r t u e  o f  h a v i n g  r e a c h e d  a n  a g e  w h e r e  
p h y s i c a l  f r a i l t y  m a k e s  r e s i d e n c e  i n  s u c h  w a r d s  i n a p p r o p r i a t e ,  s u c h  
p a t i e n t s  w i l l  t e n d  t o  s u f f e r  f r o m  a  f u n c t i o n a l ,  n o n - o r g a n i c ,  p s y c h o s e s .
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( b )  L o n g - s t a y  a m b u l a n t  P a t i e n t s  c a r e d  f o r  i n  t h i s  t y p e  o f  w a r d  
a r e ,  i n  g e n e r a l ,  s u f f e r i n g  f r o m  c h r o n i c  f u n c t i o n a l  p s y c h o t i c  
i l l n e s s e s ,  s c h i z o p h r e n i a  f o r  e x a m p l e .  A l t h o u g h  t h e  a g e  r a n g e  o f  
p a t i e n t s  m a y  v a r y ,  a  c o m m o n  f e a t u r e  w i l l  b e  t h e  l o n g  t e r m  n a t u r e  o f  
t h e  c u r r e n t  h o s p i t a l i s a t i o n  w h i c h  m a y  v a r y  f r o m  o n e  t o  f i f t y  o r  
m o r e  y e a r s .  T h e  m o b i l i t y  a n d  p h y s i c a l  s t a t u s  o f  t h e  p a t i e n t  m a y  
w e l l  e n a b l e  h i m  t o  m o v e  f r e e l y  i n  t h e  h o s p i t a l  a n d  g r o u n d s ,  i n d e e d  
h e  m a y  b e  w o r k i n g  f u l l  t i m e  o r  p a r t  t i m e  i n  t h e  h o s p i t a l  o r  e v e n  
f o r  a n  e m p l o y e r  o u t w i t h  t h e  h o s p i t a l .
( c )  A d m i s s i o n ,  s h o r t - s t a y  P a t i e n t s  c a r e d  f o r  i n  t h i s  a r e a  a r e ,  i n  
g e n e r a l ,  s u f f e r i n g  f r o m  a n  a c u t e  e p i s o d e  o f  a n y  o f  a  v a r i e t y  o f  
i l l n e s s e s ,  i n c l u d i n g  t h e  n e u r o s e s  a n d  p s y c h o s e s .  A g e  r a n g e  v a r i e s  
f r o m  t h e  e a r l y  t e e n s  t o  l a t e  o l d  a g e  a n d  p h y s i c a l  s t a t u s  m a y  v a r y  
f r o m  e x c e l l e n t  t o  v e r y  p o o r  d e p e n d i n g  o n  t h e  n a t u r e  o f  t h e  i l l n e s s .  
T h e  p e r i o d  o f  h o s p i t a l i s a t i o n  i n  t h i s  a r e a  t e n d s  t o  b e  s h o r t ,  f o u r  
t o  t w e l v e  w e e k s  f o r  e x a m p l e ,  w i t h  s o m e  p a t i e n t s  w h o  a r e  i n  t h e  
i m m e d i a t e  p r e - d i s c h a r g e  p h a s e  b e i n g  r e l a t i v e l y  " w e l l " .
E a c h  c r i t i c a l  i n c i d e n t  r e l a t e d  t o  o n e  o f  t h e  t h r e e  m a j o r  
s p e c i a l t i e s  r e l a t i n g  t o  i n - p a t i e n t  p s y c h i a t r i c  c a r e  a n d  d e s c r i b e d  
a b o v e :
( a )  P s y c h o g e r i a t r i c  n u r s i n g
( b )  L o n g - s t a y  a m b u l a n t  n u r s i n g
( c )  A d m i s s i o n ,  s h o r t - s t a y  n u r s i n g
T A B L E  1 1  i l l u s t r a t e s  t h e  d i s t r i b u t i o n  o f  t h e  4 4 7 7  c r i t i c a l  
i n c i d e n t s  b e t w e e n  t h e  t h r e e  s p e c i a l t i e s .
T A B L E  1 1
D i s t r i b u t i o n  o f  i n c i d e n t s  b e t w e e n  
s p e c i a l t i e s  ( N  =  4 4 7 7 )
N u m b e r  o f % o f
S p e c i a l t y I n c i d e n t s T o t a l
P s y c h o g e r i a t r i c 1 6 6 9 3 7 %
L o n g - s t a y ,  a m b u l a n t 1 4 8 9 3 3
A d m i s s i o n ,  s h o r t - s t a y 1 3 1 9 3 0
4 4 7 7 1 0 0 %
6 4
D e s p i t e  t h e  f a c t  t h a t  p a t i e n t s  i n  t h e  p s y c h o g e r i a t r i c  a r e a  w e r e  
n o t  i n v i t e d  t o  c o n t r i b u t e  ( p a t i e n t s  i n  t h e  o t h e r  t w o  s p e c i a l t i e s  
p r o v i d i n g  7 4 0  f o r m s )  m o r e  f o r m s  r e l a t e d  t o  t h i s  s p e c i a l t y  t h a n  t o  t h e  
o t h e r  t w o .  T h i s  m a y  r e f l e c t  t h e  f a c t  t h a t ,  i n  m a n y  h o s p i t a l s ,  
t h i s  s p e c i a l t y  i s  l a r g e r  t h a n  e a c h  o f  t h e  o t h e r  t w o  i n  t e r m s  o f  
p a t i e n t  n u m b e r s  a n d  l a r g e r  t h a n  t h e  o t h e r s  i n  t e r m s  o f  s t a f f  
n u m b e r s .
N u m b e r  o f  i n c i d e n t s  f r o m  e a c h  r e s p o n d e n t  g r o u p
T h e  s t a t u s  o f  t h e  r e p o r t i n g  p e r s o n ,  f o r  e x a m p l e  d o c t o r ,  
p a t i e n t  o r  n u r s e  w a s  t h e  n e x t  e n t r y  o n  t h e  f o r m .  F o r  d o c t o r s  a n d  
p a t i e n t s  t h e  f o r m  w a s  p r e - c o d e d  b y  t h e  w r i t e r ,  w h i l e  n u r s e s  w e r e  
r e q u e s t e d  t o  e n t e r  t h e i r  g r a d e ,  f o r  e x a m p l e  " n u r s i n g  a s s i s t a n t " ,  
" p u p i l  n u r s e "  o r  " c h a r g e  n u r s e " .  T A B L E  1 2  s h o w s  t h e  d i s t r i b u t i o n  
o f  f o r m s  a c c o r d i n g  t o  t h e  t h r e e  g r o u p s  o f  r e s p o n d e n t s  ( d o c t o r s ,  
p a t i e n t s  a n d  n u r s e s ) .  D o c t o r s  a n d  n u r s e s  w e r e  a s k e d  t o  p r o v i d e  a  
m a x i m u m  o f  f o u r  i n c i d e n t s ,  p a t i e n t s  a  m a x i m u m  o f  t w o .
T A B L E  1 2
D i s t r i b u t i o n  o f  i n c i d e n t s  b e t w e e n  
t h r e e  r e s p o n d e n t  g r o u p s  ( N  =  1 6 3 7 )
N u r s e s D o c t o r s P a t i e n t s
( N  =  1 1 6 4 ) ( N  =  1 1 ) ( N  =  4 6 2 )
N u m b e r  o f
i n c i d e n t s 3 6 9 6 4 1 7 4 0
X  N u m b e r
p e r  p e r s o n 3 . 2 3 . 7 1 . 6
A  f u r t h e r  a n a l y s i s  w a s  m a d e  o f  t h e  i n d i v i d u a l  n u r s e  g r a d e s ,  
a  t o t a l  o f  s e v e n ,  w h o  p r o v i d e d  c r i t i c a l  i n c i d e n t s .  T A B L E  1 3  
g i v e s  t h e  n u m b e r  o f  r e s p o n d i n g  n u r s e s  i n  e a c h  g r a d e ,  t h e  t o t a l  
n u m b e r  o f  i n c i d e n t s  t h e y  p r o v i d e d  a n d  t h e  m e a n  n u m b e r  o f  i n c i d e n t s  
f r o m  e a c h  g r a d e .
6 5
TABLE 1 3
D i s t r i b u t i o n  o f  i n c i d e n t s  b e t w e e n  g r a d e s  o f
r e p o r t i n g  n u r s e s  (N  =  1 1 6 4 )
N u r s e
N u m b e r  o f  
r e p o r t i n g % o f
N u m b e r
o f % o f
X  N u m b e r  
p e r
G r a d e n u r s e s T o t a l I n c i d e n t s T o t a l G r a d e
N u r s i n g
A s s i s t a n t 3 4 1 2 9 % 1 0 0 5 2 7 % 2 . 9
P u p i l
N u r s e 7 9 7 2 6 5 7 3 . 3
S t u d e n t
N u r s e 1 4 0 1 2 4 7 1 1 3 3 . 4
E n r o l l e d
N u r s e 2 6 1 2 2 7 9 5 2 1 3 . 0
S t a f f
N u r s e 1 0 1 9 3 2 9 9 3 . 3
C h a r g e
N u r s e 2 0 5 1 8 7 0 1 1 9 3 . 4
N u r s i n g
O f f i c e r 3 7 3 1 3 0 4 3 . 6
1 1 6 4 1 0 0 % 3 6 9 6 1 0 0 % 3 . 3
S t a f f  r e p o r t e d  o n
T h e  r e p o r t e d  i n c i d e n t s  r e l a t e d  t o  t h e  b e h a v i o u r  o f  t h e  s i x  
g r a d e s  o f  s t a f f  f r o m  n u r s i n g  a s s i s t a n t  t o  c h a r g e  n u r s e .  S o m e  
r e s p o n d e n t s  r e p o r t e d  o n  " s e l f "  i n  w h i c h  c a s e  t h e  i n c i d e n t  w a s  
" a d d e d  t o "  t h e  g r a d e  t o  w h i c h  t h a t  n u r s e  b e l o n g e d .  S o m e  
r e s p o n d e n t s  r e p o r t e d  o n  " a l l  g r a d e s " ,  i n  w h i c h  c a s e  t h e  i n c i d e n t  
w a s  a t t r i b u t e d  t o  a l l  w a r d  b a s e d  g r a d e s  o f  n u r s e  i n  t h a t  h o s p i t a l
A l l  i i u b p i t a i b  iicxvu. c x / k  w c i x . C l  n JU T C C S  O X C 0 jp t l
h o s p i t a l  3 ,  w h i c h  h a d  n o  s t u d e n t  n u r s e  g r a d e .  T A B L E  1 4  s h o w s  
t h e  n u m b e r  o f  i n c i d e n t s  r e l a t i n g  t o  e a c h  n u r s e  g r a d e  a n d ,  i n  t h e  
m i d d l e  a n d  r i g h t  h a n d  c o l u m n s ,  g i v e s  t h e  a d j u s t e d  d i s t r i b u t i o n s  
a r i s i n g  f r o m  t h e  " s e l f "  a n d  " a l l  g r a d e s "  b e i n g  a p p r o p r i a t e l y
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r e - d i s t r i b u t e d
TA BLE 1 4
D i s t r i b u t i o n  o f  i n c i d e n t s  b e t w e e n
s t a f f  r e p o r t e d  o n  (N  =  4 4 7 ? )
A d j u s t e d  d i s t r i b u t i o n  t o  i n c l u d e  
i n c i d e n t s  r e l a t i n g  t o  " a l l  g r a d e s "  
a n d  " s e l f "
N u r s e
G r a d e
N u m b e r  o f  
I n c i d e n t s
% o f  
T o t a l
A d j u s t m e n t  f o r  
" A l l "  I n c i d e n t s
A d j u s t m e n t  f o r  
" s e l f "  I n c i d e n t s
N u m b e r
% o f  
T o t a l N u m b e r
% o f  
T o t a l
S e l f 1 6 3 9 3 7 %  v 1 6 3 9 3 0 %
N u r s i n g
A s s i s t a n t 4 7 6 1 1 6 5 7 1 2 1 1 8 3 2 2 %
P u p i l
N u r s e 1 2 3 3 3 0 4 6 4 1 3 8
S t u d e n t
N u r s e 2 6 2 6 4 4 3 8 6 2 0 1 1
E n r o l l e d
N u r s e 4 9 3 1 1 6 7 4 1 3 1 0 6 1 2 0
S t a f f
N u r s e 4 0 3 9 5 8 4 1 1 7 2 8 1 3
C h a r g e
N u r s e 9 0 0 2 0 1 0 8 1 2 0 1 3 8 7 2 6
A l l
G r a d e s 1 8 1 4
4 4 7 7 1 0 1 % 5 3 9 2 1 0 0 % 5 3 9 2 1 0 0 %
T h e  l e f t  s i d e  o f  T A B L E  1 4  p r e s e n t s  t h e  d i s t r i b u t i o n  o f  c r i t i c a l  
i n c i d e n t s  w i t h o u t  a d j u s t m e n t  h a v i n g  b e e n  m a d e  f o r  t h e  f a c t  t h a t  a  
n u m b e r  o f  i n c i d e n t s  r e l a t e  t o  " s e l f " ( 1 6 3 9  i n c i d e n t s ) ,  o r  t h a t  a  
n u m b e r  o f  i n c i d e n t s  r e l a t e  t o  " a l l  g r a d e s "  ( 1 8 1  i n c i d e n t s ) .
T h e  m i d d l e  c o l u m n  o f  T A B L E  1 4  r e d i s t r i b u t e s  t h o s e  i n c i d e n t s  r e l a t i n g  
t o  " a l l  g r a d e s "  t o  t h e  a c t u a l  g r a d e s  t o  w h i c h  t h e y  r e l a t e .  T h e  
f i n a l  c o l u m n  r e d i s t r i b u t e s  t h o s e  i n c i d e n t s  r e l a t i n g  t o  " s e l f "  t o
6 7
t h e  a c t u a l  g r a d e s  t o  w h i c h  t h e y  r e l a t e .  F u t u r e  d i s c u s s i o n  o f  
t h e  d i s t r i b u t i o n  o f  c r i t i c a l  i n c i d e n t s  b e t w e e n  g r a d e s  w i l l  r e f e r  
o n l y  t o  t h e  f i n a l  ( r i g h t  s i d e )  s e c t i o n  o f  T A B L E  1 4  w h i c h  d e a l s  
w i t h  t h e  n u m e r i c a l  a n d  p e r c e n t a g e  d i s t r i b u t i o n  o f  c r i t i c a l  i n c i d e n t s  
b e t w e e n  g r a d e s .
T h e  n e x t  q u e s t i o n ,  a l s o  p r e - c o d e d  b y  t h e  w r i t e r ,  c o n c e r n e d  
w h e t h e r  t h e  i n c i d e n t  r e l a t e d  t o  e f f e c t i v e  o r  i n e f f e c t i v e  n u r s i n g  
c a r e .  P a t i e n t s  w e r e  a s k e d  t o  p r o v i d e  o n e  e x a m p l e  o f  e a c h ,  d o c t o r s  
a n d  n u r s e s  w e r e  a s k e d  t o  p r o v i d e  t w o  o f  e a c h .  T A B L E  1 5  s h o w s  
t h e  d i s t r i b u t i o n  o f  e f f e c t i v e  a n d  i n e f f e c t i v e  i n c i d e n t s .
T A B L E  1 5
D i s t r i b u t i o n  o f  e f f e c t i v e / i n e f f e c t i v e  
i n c i d e n t s  ( N  =  4 4 7 7 )
N u m b e r % o f  T o t a l
E f f e c t i v e
I n c i d e n t s 2 6 1 1 5 8 %
I n e f f e c t i v e
I n c i d e n t s 1 8 6 6 4 2
4 4 7 7 1 0 0 %
R e s p o n d e n t s  i n  t h i s  s t u d y  w e r e  a s k e d  t o  p r o v i d e  a  p r e d e t e r m i n e d  
n u m b e r  o f  c r i t i c a l  i n c i d e n t s  r e l a t i n g  t o  e f f e c t i v e  a n d  i n e f f e c t i v e  
n u r s i n g .  T h e  d e c i s i o n  t o  a s k  f o r  b o t h  t y p e s  o f  i n c i d e n t s  w a s  m a d e  
f o r  t h e  f o l l o w i n g  r e a s o n s .
F i r s t ,  o t h e r s  w h o  h a v e  u s e d  t h e  t e c h n i q u e ,  i n c l u d i n g  F l a n a g a n  
( 1 9 5 4 ) ,  h a v e  c o l l e c t e d  b o t h  t y p e s  o f  i n c i d e n t s  i n  t h e  b e l i e f  t h a t  
t h i s  r e s u l t e d  i n  a  m o r e  c o m p l e t e  d e s c r i p t i o n  o f  t h e  s u b j e c t  o f  t h e  
r e s e a r c h .  S e c o n d ,  i t  w a s  a n t i c i p a t e d  t h a t  s o m e  a s p e c t s  o f  n u r s i n g  
a c t i v i t y  m i g h t  b e  m o r e  e a s i l y  n o t i c e d ,  o r  i n d e e d  o n l y  n o t i c e d ,  w h e n  
p e r f o r m e d  i n e f f e c t i v e l y .  T h u s ,  t h e  e x c l u s i o n  o f  i n e f f e c t i v e  i n c i d e n t s  
m i g h t  h a v e  r e s u l t e d  i n  o n l y  a  p a r t i a l  d e s c r i p t i o n  o f  t h e  r o l e  
o f  t h e  p s y c h i a t r i c  n u r s e .  F o r  e x a m p l e ,  o n e  r e s p o n d e n t  d e s c r i b e d  
t h e  a d m i n i s t r a t i o n  o f  m e d i c a t i o n  w i t h o u t  m e d i c a l  p r e s c r i p t i o n  a s  
b e i n g  a n  e x a m p l e  o f  i n e f f e c t i v e  n u r s i n g .  I t  i s  p o s s i b l e  t h a t  o n e
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a s p e c t  o f  e f f e c t i v e  n u r s i n g ,  " a d m i n i s t e r i n g  p r e s c r i b e d  m e d i c a t i o n " ,  
m a y  n o t  h a v e  b e e n  r e p o r t e d  o n  i f  n o t  d o n e  s o  v i a  a n  i n c i d e n t  r e l a t i n g  
t o  i n e f f e c t i v e  n u r s i n g  a c t i v i t y .  F i n a l l y ,  p s y c h i a t r i c  n u r s i n g ,  
i n  c o m m o n  w i t h  a l l  n u r s i n g ,  r e q u i r e s  t o  b e  m o r e  a w a r e  o f  t h o s e  
a s p e c t s  o f  c o n t e m p o r a r y  f u n c t i o n i n g  w h i c h  a r e  e f f e c t i v e  a s  w e l l  a s  
i n e f f e c t i v e ,  T h e  i n c l u s i o n  o f  i n e f f e c t i v e  i n c i d e n t s  m u s t  h e l p  t o  
p r o v i d e  c r i t e r i a  f o r  e f f e c t i v e  n u r s i n g .
I n  d i s c u s s i n g  t h e i r  a p p l i c a t i o n  o f  t h e  c r i t i c a l  i n c i d e n t  
t e c h n i q u e  J a c o b s  e t  a l  ( 1 9 7 3 )  s t a t e  t h a t  r e s p o n d e n t s  w e r e  a s k e d  
t o  p r o v i d e  s i x  i n c i d e n t s  e a c h ;  t w o  e f f e c t i v e ,  t w o  i n e f f e c t i v e  a n d  
t w o  o f  t h e i r  c h o i c e .  T h e y  r e p o r t  t h a t  t h e  r e s p o n s e  r a t e  w a s  4 . 8  
i n c i d e n t s  p e r  r e s p o n d e n t  b u t  d o  n o t  i n d i c a t e  o r  m a k e  u s e  o f  t h e  
d i s t r i b u t i o n  o f  i n c i d e n t s  b e t w e e n  e f f e c t i v e  a n d  i n e f f e c t i v e .  T h e  
i m p l i c a t i o n  o f  t h i s  o m i s s i o n  i s  t h a t  t h e  o v e r a l l  e f f e c t i v e - i n e f f e c t i v e  
d i s t r i b u t i o n  w a s  i n  i t s e l f  f e l t  t o  b e  o f  n o  i n t r i n s i c  v a l u e  b y  
t h e s e  w r i t e r s .
C u n n i n g h a m  ( 1 9 7 9 )  d i d  n o t  d e s c r i b e  t h e  n u m b e r s  o f  e f f e c t i v e /  
i n e f f e c t i v e  i n c i d e n t s  w h i c h  h e r  r e s p o n d e n t s  w e r e  a s k e d  t o  p r o v i d e  
b u t  d i d  r e p o r t  a n  e q u a l  d i s t r i b u t i o n  b e t w e e n  i n c i d e n t s  5 0 %  e f f e c t i v e  
a n d  5 0 %  i n e f f e c t i v e .
R i m o n  ( 1 9 7 9 )  a p p e a r s  t o  h a v e  g i v e n  h e r  r e s p o n d e n t s  f r e e  c h o i c e  
a s  t o  w h e t h e r  t o  p r o v i d e  e f f e c t i v e  a n d / o r  i n e f f e c t i v e  i n c i d e n t s ,  
a n d  r e p o r t s  t h a t  9 6 %  o f  t h e  i n c i d e n t s  w e r e  e f f e c t i v e .  T h a t  w r i t e r  
e x p l a i n s  t h e  l o w  p e r c e n t a g e  o f  i n e f f e c t i v e  i n c i d e n t s  a s  b e i n g  d u e  t o  
n u r s e s '  t e n d e n c y  n o t  t o  r e p o r t  n e g a t i v e  i n c i d e n t s  w h i c h  t e n d  t o  
a r o u s e  a n x i e t y  o r  w h i c h  m a k e  t h e m  a p p e a r  i n  a n  u n f a v o u r a b l e  l i g h t .  
H o w e v e r ,  t h a t  w r i t e r  t h e n  g o e s  o n  t o  c o n c l u d e  t h a t  w h i l e  t h e  9 6 %  
l e v e l  o f  e f f e c t i v e  i n c i d e n t s  w a s  " e n c o u r a g i n g "  t h i s  s h o u l d  n o t  b e  
t a k e n  t o  i n f e r  t h a t  9 6 %  o f  t h e  a c t i v i t y  b e i n g  i n v e s t i g a t e d  w a s  
s u c c e s s f u l  o r  p o s i t i v e .
I n  t h i s  s t u d y  p a t i e n t s  w e r e  r e q u e s t e d  t o  p r o v i d e  o n e  e f f e c t i v e  
a n d  o n e  i n e f f e c t i v e  i n c i d e n t ,  n o n - p a t i e n t  r e s p o n d e n t s  w e r e  r e q u e s t e d  
t o  p r o v i d e  t w o  o f  e a c h .  T h e  t o t a l  n u m b e r  o f  i n c i d e n t s ,  4 4 7 7  w e r e  
d i s t r i b u t e d  a s  f o l l o w s ;
E f f e c t i v e  i n c i d e n t s  ( 2 6 1 1 )  5 8 %
I n e f f e c t i v e  i n c i d e n t s  ( 1 8 6 6 )  4 2 %
6 8 a
T h e  h i g h e r  i n c i d e n c e  o f  e f f e c t i v e  i n c i d e n t s  i n  t h e  d a t a  a s  
a  w h o l e  m a y  r e f l e c t ,  a s  R i m o n  ( 1 9 7 9 )  s u g g e s t s ,  t h e  g r e a t e r  
r e l u c t a n c e  o f  r e s p o n d e n t s  t o  r e p o r t  n e g a t i v e  i n c i d e n t s .  I t  m a y  
b e  c o n c l u d e d  t h e r e f o r e  t h a t  d i f f e r i n g  e f f e c t i v e - i n e f f e c t i v e  
d i s t r i b u t i o n s  o f  i n c i d e n t s  b e t w e e n  s t u d i e s  u s i n g  t h e  c r i t i c a l  
i n c i d e n t  t e c h n i q u e  i s  a  f u n c t i o n  o f  t h e  s t u d y  d e s i g n ,  r a t h e r  
t h a n  i n d i c a t i v e  o f  t h e  e f f e c t i v e n e s s  o r  o t h e r w i s e  o f  t h e  s u b j e c t  
b e i n g  r e p o r t e d  o n .
T h e  p r e s e n t  s t u d y ,  l i k e  t h a t  o f  J a c o b s  e t  a l  ( 1 9 7 3 ) ,  
r e q u e s t e d  t h a t  r e s p o n d e n t s  p r o v i d e  e x a m p l e s  o f  e f f e c t i v e  a n d  
i n e f f e c t i v e  n u r s i n g  i n  t h e  b e l i e f  t h a t  a s  m u c h  c a n  b e  l e a r n e d  a b o u t  
n u r s i n g  p r a c t i c e  b y  e x a m i n i n g  f a i l u r e s  a s  b y  e x a m i n i n g  s u c c e s s e s .
I t  s e e m s  p r o b a b l e  t h a t  t h o s e  w r i t e r s ,  R i m o n  ( 1 9 7 9 )  f o r  e x a m p l e ,  
w h o  c o l l e c t e d  a  v a s t  p r e p o n d e r a n c e  o f  o n e  t y p e  o f  i n c i d e n t  
( 9 6 %  e f f e c t i v e  i n  t h e  c a s e  o f  R i m o n  ( 1 9 7 9 ) )  c o u l d  h a v e  o b t a i n e d  
a  f u l l e r  d e s c r i p t i o n  o f  t h e  s u b j e c t  b e i n g  s t u d i e s  b y  c o l l e c t i n g
a  m o r e  e q u a l  p r o p o r t i o n  o f  b o t h  t y p e s  o f  i n c i d e n t s .
T h e  f i n a l  q u e s t i o n  o f  t h e  f o r m  " H o w  m a n y  d a y s  a g o  d i d  t h e  
a c t i v i t y  o c c u r "  i m p l i e d  a  r e p l y  r e l a t i n g  t o  a  m o r e ,  r a t h e r  t h a n  
l e s s ,  r e c e n t  i n c i d e n t .  D e s p i t e  a  r e q u e s t  f o r  t h i s  i n f o r m a t i o n  
a  n u m b e r  o f  f o r m s  ( 2 5 % )  c o n t a i n e d  n o  d e t a i l  o f  t h e  l e n g t h  o f  t i m e  
s i n c e  t h e  i n c i d e n t  o c c u r r e d .  T A B L E  1 6  s h o w s  t h e  d i s t r i b u t i o n  o f  
f o r m s  b e t w e e n  d i f f e r i n g  t i m e  i n t e r v a l s .
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TA BLE 1 6
D i s t r i b u t i o n  o f  i n c i d e n t s  b e t w e e n
t i m e  i n t e r v a l s  (N =  4 4 7 7 )
N u m b e r  o f  d a y s  
s i n c e  i n c i d e n t  
o c c u r r e d
N u m b e r  o f  
I n c i d e n t s
% o f  
T o t a l
1 - 7  d a y s 1 5 2 0 3 4 %
8 - 2 8  d a y s 8 4 6 1 9
M o r e  t h a n
2 8  d a y s 9 8 0 2 2
N o t  s p e c i f i e d 1 1 3 1 2 5
C r i t i c a l  i n c i d e n t s :  D e v e l o p i n g  a  c l a s s i f i c a t i o n  s y s t e m
A f t e r  i n c i d e n t s  w e r e  c o l l e c t e d  a  c l a s s i f i c a t i o n  s y s t e m  w a s  
d e s i g n e d  i n i t i a l l y  b y  . t h e  w r i t e r  t o  s u m m a r i s e  t h e m .  T h e  s y s t e m  
h a s  t h r e e  l e v e l s  o f  s p e c i f i c i t y  a n d  f o l l o w e d  t h e  m o d e l  u s e d  b y  
J a c o b s  e t  a t ,  ( 1 9 7 3 ) .  T h e  t h r e e  l e v e l s  o f  t h e  s y s t e m ,  s i m i l a r  
t o  t h o s e  u s e d  b y  J a c o b s ' e t  a t ,  ( 1 9 7 3 )  w e r e ;
( i )  A R E A  e . g .  " S T A F F  I N I T I A T E D  T H E R A P E U T I C  I N T E R V E N T I O N "  w h i c h  
i s  t h e  l e a s t  s p e c i f i c  l e v e l  o f  c l a s s i f i c a t i o n .
( i i )  C a t e g o r y  e . g .  " U s e s  S e l f  A s  A  T h e r a p e u t i c  T o o l "  w h i c h  i s  
t h e  i n t e r m e d i a t e  l e v e l  o f  s p e c i f i c i t y  i n  t h e  c l a s s i f i c a t i o n  
s y s t e m ,  a n d
( i i i )  S u b - c a t e g o r y  e . g .  " M a k e s  s e l f  a v a i l a b l e  t o  p a t i e n t s "  w h i c h  
i s  t h e  m o s t  s p e c i f i c  l e v e l  o f  t h e  c l a s s i f i c a t i o n  s y s t e m .
T h e  d e c i s i o n  t o  u s e  a  t h r e e  l e v e l  c l a s s i f i c a t i o n  s y s t e m  w a s  b a s e d  
o n  t h e  f o l l o w i n g  f a c t o r s .  F i r s t  t h e  c l a r i t y  o f  p r e s e n t a t i o n  
a c h i e v e d  b y  o t h e r s ,  J a c o b s  e t  a t ,  ( 1 9 7 3 )  f o r  e x a m p l e ,  i n  s u m m a r i s i n g
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u s e f u l n e s s  o f  t h a t  a p p r o a c h .  S e c o n d ,  t h e  u s e  o f  a  t h r e e  l e v e l  
s y s t e m  o f  c l a s s i f i c a t i o n  a l l o w s  c o m p l e x  d a t a  t o  b e  c o m p a r t m e n t a l i s e d  
f o r  t h e  p u r p o s e  o f  d e s c r i p t i o n ,  a n a l y s i s  a n d  d i s c u s s i o n .  T h i r d ,  
a  t h r e e  l e v e l  s y s t e m  m a y  b e  r e g a r d e d  a s  a  c o m p r o m i s e  b e t w e e n  a  s i n g l e  
l e v e l  c l a s s i f i c a t i o n  w h i c h  l a c k s  s p e c i f i c i t y ,  a n d  o n e  w i t h  a n  e v e n
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l a r g e r  n u m b e r  o f  l e v e l s ,  t e n  f o r  e x a m p l e ,  w h i c h  i s  o v e r  s p e c i f i c  
a n d  d o e s  n o t  a l l o w  g e n e r a l i s a t i o n s  t o  b e  m a d e .  F i n a l l y ,  i n i t i a l  
w o r k  i n  i d e n t i f y i n g  a n  a p p r o p r i a t e  n u m b e r  o f  l e v e l s  f o r  t h e  
c l a s s i f i c a t i o n  s y s t e m  s u g g e s t e d  t h a t  t h r e e  l e v e l s  w o u l d  b e  p r a c t i c a l  
a n d  e n a b l e  t h e  d a t a  t o  b e  d e s c r i b e d ,  a n a l y s e d  a n d  d i s c u s s e d  w i t h  a  
l e v e l  o f  s p e c i f i c i t y  a p p r o p r i a t e  t o  t h i s  s t u d y .
T h e  d e c i s i o n  t o  u s e  a  t h r e e  l e v e l  c l a s s i f i c a t i o n  s y s t e m  e m e r g e d  
a l o n g  w i t h  d e c i s i o n s  r e g a r d i n g  t h e  " l a b e l s "  w h i c h  s h o u l d  b e  g i v e n  t o  
e a c h  p a r t  o f  e a c h  l e v e l  o f  t h e  s y s t e m .  F o r  e x a m p l e ,  e x a m i n a t i o n  o f  
a  n u m b e r  o f ,  a s  y e t ,  u n c l a s s i f i e d  c r i t i c a l  i n c i d e n t s  s u g g e s t e d  t h a t  
a l l  m i g h t  b e  c o n t a i n e d  i n  a  s y s t e m  w i t h  f o u r  g e n e r a l  A R E A S  a s  f o l l o w s ;
A R E A  A  " S T A F F  I N I T I A T E D  T H E R A P E U T I C  I N T E R V E N T I O N "
A R E A  B  " A D M I N I S T R A T I V E  A C T I V I T Y "
A R E A  C  " G I V E S  P H Y S I C A L  C A R E "
A R E A  D  " P E R S O N N E L  F U N C T I O N "
A s  i n c i d e n t s  w e r e  c l a s s i f i e d  w i t h  r e g a r d  t o  A R E A  i t  b e c a m e  c l e a r  
t h a t  e a c h  A R E A  r e q u i r e d  f u r t h e r  s u b  d i v i s i o n .  F o r  e x a m p l e ,  i n  
r e l a t i o n  t o  A R E A  A  " S T A F F  I N I T I A T E D  T H E R A P E U T I C  I N T E R V E N T I O N "  
s o m e  i n c i d e n t s  r e l a t e d  t o  u s i n g  s e l f  a s  a  t h e r a p e u t i c  t o o l  o r  m a k i n g  
t h e r a p e u t i c  u s e  o f  t h e  e n v i r o n m e n t .  T h u s ,  s u b - d i v i s i o n  o f  A R E A S  
i n t o  C a t e g o r i e s  b e c a m e  n e c e s s a r y .  F o r  e x a m p l e ,  A R E A  A  c o n t a i n s  
t h e  f o l l o w i n g  f i v e  C a t e g o r i e s :
C a t e g o r y  I  
C a t e g o r y  I I  
C a t e g o r y  I I I  
C a t e g o r y  I V
C a t e g o r y  V
" U s e s  S e l f  A s  A  T h e r a p e u t i c  T o o l "
" M a k e s  T h e r a p e u t i c  U s e  O f  E n v i r o n m e n t "
" E f f e c t i v e l y  D e a l s  W i t h  O r  C o m m u n i c a t e s  W i t h  R e l a t i v e s "  
" E f f e c t i v e l y  R e s p o n d s  T o  P a t i e n t s ' P a t h o l o g i c a l  
B e h a v i o u r "
" F u n c t i o n s  A s  P a r t  O f  A  T h e r a p e u t i c  T e a m "
A s  w i t h  t h e  A R E A ,  C a t e g o r i e s  l a c k e d  t h e  s p e c i f i c i t y  r e q u i r e d  
t o  g i v e  f u l l  m e a n i n g  a n d  d e s c r i p t i o n  t o  t h e i r  c o n t e n t s .  T h e  f o l l o w i n g  
e x a m p l e  o f  t h e  a l l o c a t i o n  o f  t h r e e  S u b - c a t e g o r i e s  t o  C a t e g o r y  I I I  
( a b o v e )  w i l l  i l l u s t r a t e  t h e  p o i n t ;
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S u b - c a t e g o r y  1  " G i v e s  r e l a t i v e s  c o r r e c t  e x p l a n a t i o n  o f ,  o r
i n f o r m a t i o n  r e l a t i n g  t o ,  p a t i e n t s  i l l n e s s ,  
t r e a t m e n t  o r  n u r s i n g  c a r e "
S u b - c a t e g o r y  2  " C o m f o r t s  r e l a t i v e s  o f  d y i n g  p a t i e n t "
S u b - c a t e g o r y  3  " E n c o u r a g e s  o r  e n a b l e s  r e l a t i v e s  t o  p l a y  a n
a c t i v e  p a r t  i n  c a r e "
A s  f u r t h e r  i n c i d e n t s  w e r e  c l a s s i f i e d  t h e  c l a s s i f i c a t i o n  s y s t e m  
w a s ,  w h e n  n e c e s s a r y ,  e x t e n d e d  t o  a c c o m m o d a t e  i n c i d e n t s  w h i c h  w o u l d  
n o t  " f i t  i n "  t o  t h e  e x i s t i n g  s y s t e m .  I n  p r a c t i c e  t h i s  e x t e n s i o n  
o f  t h e  s y s t e m  b e c a m e  l e s s  a n d  l e s s  n e c e s s a r y  a s  t h e  c l a s s i f i c a t i o n  
o f  c r i t i c a l  i n c i d e n t s  p r o c e e d e d .
I t  i s  n o t  b e i n g  s u g g e s t e d  t h a t  t h e  c l a s s i f i c a t i o n  s y s t e m  
d e v e l o p e d  b y  t h e  w r i t e r  i s  t h e  o n l y ,  o r  i n d e e d  t h e  b e s t ,  p o s s i b l e  
m e t h o d .  F l a n a g a n  ( 1 9 5 4 )  c o m m e n t s ,  a s  d o  o t h e r s ,  o n  t h e  s u b j e c t i v i t y  
i n v o l v e d  i n  d e v e l o p i n g  s u c h  a  c l a s s i f i c a t i o n  s y s t e m .  T h e  s y s t e m  
w h i c h  h a s  b e e n  d e v e l o p e d  a n d  u s e d  b y  t h e  w r i t e r  i s  p r e s e n t e d  a s  o n e  
m e a n s  o f  c l a s s i f y i n g  c r i t i c a l  i n c i d e n t s  o f  t h e  t y p e  c o l l e c t e d  f o r  
t h i s  s t u d y .  I n  v i e w  o f  t h e  s u b j e c t i v i t y  o f  t h e  c o n s t r u c t e d  
c l a s s i f i c a t i o n  s y s t e m ,  a n d  o f  t h e  j u d g e m e n t  u s e d  i n  o p e r a t i n g  i t  
( u s i n g  i t  t o  c l a s s i f y  i n c i d e n t s )  i t  w a s  d e c i d e d  t o  t e s t  t h e  e x t e n t  
t o  w h i c h  i n d e p e n d e n t  j u d g e s  w o u l d  a g r e e  o r  d i s a g r e e  w i t h  t h e  w r i t e r  
w h e n  c l a s s i f y i n g  i n c i d e n t s  i n d e p e n d e n t l y  o f  h i m .
T h e  d e g r e e  o f  s u b j e c t i v i t y  i n  d a t a  c l a s s i f i c a t i o n  i s  i n f l u e n c e d  
b y  t h e  s u b j e c t i v i t y  o r  o b j e c t i v i t y  o f  t h e  d a t a .  F o r  e x a m p l e ,  d a t a  
o b t a i n e d  b y  a s k i n g  t h e  q u e s t i o n  " H o w  t a l l  a r e  y o u ? "  w i l l  f a c i l i t a t e  
a  m o r e  o b j e c t i v e  c l a s s i f i c a t i o n  t h a n  w i l l  d a t a  o b t a i n e d  b y  a s k i n g  
a  r e s p o n d e n t  " H o w  i s  n u r s i n g  c a r e  e v a l u a t e d ? "  Q u e s t i o n s  o f  t h e  
f o r m e r  t y p e  a r e  o f t e n  r e f e r r e d  t o  a s  " c l o s e d  q u e s t i o n s "  w h i l e  t h e  
l a t t e r  a r e  o f t e n  r e f e r r e d  t o  a s  " o p e n  q u e s t i o n s " .
A  m a j o r  p r o b l e m  e n c o u n t e r e d  i n  t h e  c l a s s i f i c a t i o n  o f  d a t a  
c o l l e c t e d  u s i n g  t h e  " o p e n  q u e s t i o n s "  m e t h o d  i s  t h e  m e a s u r e m e n t  o f  
t h e  d e g r e e  t o  w h i c h  o t h e r  i n d e p e n d e n t  c l a s s i f i e r s  ( r a t e r s )  w o u l d  
a g r e e  o r  d i s a g r e e  w i t h  e a c h  o t h e r ,  o r  w i t h  t h e  p e r s o n  w h o  i s  
c l a s s i f y i n g  a l l  t h e  d a t a .  T h i s  m e a s u r e  o f  a g r e e m e n t  i s  r e f e r r e d  
t o  a s  " I N T E R - R A T E R - R E L I A B I L I T Y  ( I R R )  a n d  i s  i m p o r t a n t  f o r  a t  l e a s t
C a t e g o r y  I I I  " E f f e c t i v e l y  D e a l s  W i t h  O r  C o m m u n i c a t e s  w i t h  R e l a t i v e s "
t w o  r e a s o n s .  F i r s t l y ,  i f  o n e  s e t  o f  d a t a  i s  b e i n g  c l a s s i f i e d  
b y  a  n u m b e r  o f  r a t e r s  i t  i s  d e s i r a b l e  t h a t  d i f f e r e n t  r a t e r s  p l a c e  
a  g i v e n  i t e m  i n  t h e  s a m e  p a r t  o f  t h e  c l a s s i f i c a t i o n  s y s t e m .
S e c o n d l y ,  i f  o n e  p e r s o n  i s  c l a s s i f y i n g  t h e  d a t a ,  t h e y  m a y  w i s h  t o  
m e a s u r e  t h e  e x t e n t  t o  w h i c h ' o t h e r s  a g r e e  w i t h  h o w  i n d i v i d u a l  i t e m s  
a r e  c l a s s i f i e d .  O n e  m e t h o d  o f  t e s t i n g  t h i s  i s  t o  a s k  s o m e  i n d e p e n d e n t  
r a t e r s  t o  c l a s s i f y  t h e  d a t a  a n d  t o  c o m p a r e  t h e i r  r a t i n g  w i t h  t h a t  
o f  t h e  o r i g i n a l  r a t e r .  I n  b o t h  i n s t a n c e s  t h e  m e a s u r e m e n t  o f  I R R  
r e f l e c t s  t h e  m e a s u r e  o f  o b j e c t i v i t y  a c h i e v e d  i n  t h e  i n d i v i d u a l  
r a t i n g s .
I t  w a s  r e c o g n i s e d ,  p r i o r  t o  t h e  d e v e l o p m e n t  o f  t h e  c l a s s i f i c a t i o n  
s y s t e m ,  t h a t  i t  w o u l d  h a v e  t o  s a t i s f y  t h e  f o l l o w i n g  c o n d i t i o n s ;
( a )  T h e  s y s t e m  w o u l d  h a v e  t o  b e  a  c o m p r e h e n s i v e  d e s c r i p t i o n  o f  t h e  
w o r k  o f  t h e  p s y c h i a t r i c  n u r s e  a s  c o n t a i n e d  i n  t h e  C r i t i c a l  I n c i d e n t s .
( b )  C a t e g o r i e s  i n  t h e  s y s t e m  w o u l d  h a v e  t o  b e  m u t u a l l y  e x c l u s i v e .
( c )  T h e  s y s t e m  w o u l d  h a v e  t o  b e  m e a n i n g f u l  t o  t h o s e  f a m i l i a r  w i t h  
p s y c h i a t r i c  n u r s i n g .
( d )  R a t e r s  f a m i l i a r  w i t h  p s y c h i a t r i c  n u r s i n g  a n d  w o r k i n g  
i n d e p e n d e n t l y  o f  t h e  w r i t e r  w o u l d  h a v e  t o  a c h i e v e  a  s i g n i f i c a n t  l e v e l  
o f  a g r e e m e n t  w i t h  h i m  w h e n  c o d i n g  t h e  d a t a  u s i n g  h i s  p r e - d e s i g n e d  
c l a s s i f i c a t i o n  s c h e m e .  I n  s h o r t ,  t h e  c l a s s i f i c a t i o n  s y s t e m  w o u l d  
r e q u i r e  t o  h a v e  a  s i g n i f i c a n t  l e v e l  o f  r e l i a b i l i t y .
T h e  M e a s u r e m e n t  o f  R e l i a b i l i t y
I n  r e l a t i o n  t o  ( c )  a n d  ( d )  a b o v e ,  a  m e a s u r e  o f  t h e  e x t e n t  t o  
w h i c h  I R R  e x i s t e d  w a s  r e q u i r e d .  I n  r e l a t i o n  t o  t h i s  t h e  r e l e v a n t  
l i t e r a t u r e  w a s  r e v i e w e d ,  i n c l u d i n g  t h e  c o d i n g  o f  " o p e n  e n d "  d a t a  
i n  g e n e r a l  a n d  c r i t i c a l  i n c i d e n t s  i n  p a r t i c u l a r .  A  p a p e r  b y  
C r a n o  a n d  B r e w e r  ( 1 9 7 3 ) ,  t y p i c a l  o f  m a n y ,  f o c u s e d  a t t e n t i o n  o n  t h e  
n e e d  f o r  m e a s u r i n g  I R R  w h e r e  m o r e  t h a n  o n e  c o d e r  w a s  u s e d  a n d  
s u g g e s t e d  t h a t
" x n e  x a x i u r e  t o  p r e s  e x i t  n i t e r - c o d e r  r e l i a b i l i t i e s  i n  a
r e p o r t  ....................  s e r i o u s l y  c o m p r o m i s e s  t h e  c r e d i b i l i t y  o f
t h e  f i n d i n g s . "  p  2 0 8 .
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A  n u m b e r  o f  o t h e r  w r i t e r s ,  f o r  e x a m p l e ,  B o y a j y  e t  a t .  ( 1 9 4 9 ) ,
H o i n v i l l e  e t  d l ,  ( 1 9 7 8 ) ,  H o w e l l  ( 1 9 7 6 ) ,  B l u m  a n d  N a y l o r  ( 1 9 6 8 ) ,
M o s e r  a n d  K a l t o n  ( 1 9 7 7 )  a n d  F l a n a g a n  ( 1 9 5 4 ) ,  w e r e  e q u a l l y  p o s i t i v e  
a b o u t  t h e  n e e d  t o  m e a s u r e  I R R  b u t  w e r e  e q u a l l y  v a g u e  a b o u t  t h e  
m e a n s  o f  d o i n g  s o .  I n  c o n t r a s t  t o  t h e  v a g u e n e s s  s u r r o u n d i n g  t h e  
m e a n s  o f  m e a s u r i n g  t h e  I R R  o f  t h e  " o p e n "  t y p e  o f  q u e s t i o n ,  m u c h  
h a s  b e e n  w r i t t e n  a b o u t  t h e  m e a s u r e m e n t  o f  I R R  r e l a t i n g  t o  d a t a  o f  
t h e  " c l o s e d  q u e s t i o n "  t y p e .  S e e  S u s s m a n  a n d  H a u g  ( 1 9 6 7 ) ,  P a r t e n  
( 1 9 5 0 )  a n d  H a n s e n  ( 1 9 5 2 ) .
T h e  r e l a t i v e  d i f f i c u l t y  o f  c o d i n g  " o p e n "  a s  o p p o s e d  t o  
" c l o s e d "  t y p e  d a t a  i s  r e f l e c t e d  i n  t h e  f o l l o w i n g  c o m m e n t  b y  
M o r r i s e y  ( 1 9 7 4 ) .
" T h e  c o d i n g  o f  o p e n  e n d  o r  " f r e e  s t o r y "  a n s w e r s  r e q u i r e s  
m o r e  s k i l l  a s  w e l l  a s  k n o w l e d g e  o f  t h e  s u r v e y  t o p i c  t h a n  
d o e s  c o d i n g  o f  m o r e  o b j e c t i v e  a n d  s y s t e m a t i c a l l y  c o l l e c t e d  
d a t a . "  p  4 5 9
I n  a n o t h e r  p a p e r  W a r w i c k  a n d  L i n i n g e r  ( 1 9 7 5 )  d i d  g o  s o m e  w a y  
t o w a r d s  d e s c r i b i n g  a  m e a n s  o f  e x a m i n i n g  b u t  n o t  m e a s u r i n g  I R R  w h e n  
c l a s s i f y i n g  " o p e n  e n d e d "  t y p e  d a t a .  T h e y  s u g g e s t e d  t h a t
" .................t h e  s t u d y  d i r e c t o r s  c a n  r e v i e w  t h e  r e s u l t s  . . .  a n d
a t t e m p t  t o  c l a r i f y  t h e  d i s c r e p a n c i e s  w h i c h  e m e r g e  .................
O n l y  b y  h a v i n g  t w o  o r  m o r e  p e r s o n s  c o d e  t h e  s a m e  q u e s t i o n  
i s  i t  p o s s i b l e  t o  k n o w  w h e t h e r  t h e  c o d e  i s  u n d e r s t o o d  a n d  
u s e d  c o n s i s t e n t l y . "  p  2 5 1 - 2 5 2
H o w e v e r ,  t h i s  t y p e  o f  s u b j e c t i v e  m e a s u r e  o f  I R R  l e a v e s  m u c h  
t o  b e  d e s i r e d .  F o r  e x a m p l e ,  t h o s e  w i t h  a n  i n t e r e s t  i n  a c h i e v i n g  a  
h i g h  l e v e l  o f  I R R  m a y ,  c o n s c i o u s l y  o r  u n c o n s c i o u s l y ,  j u d g e  t h e  l e v e l  
o f  a g r e e m e n t  t o  b e  h i g h e r  t h a n  i t  a c t u a l l y  i s .
T h e  p r o b l e m s  r e l a t i n g  t o  m e a s u r i n g  I R R  w h e n  c l a s s i f y i n g  o p e n  e n d  
d a t a  h a v e  b e e n  g i v e n  s e r i o u s  c o n s i d e r a t i o n  b y  r e l a t i v e l y  f e w  
w r i t e r s .  D u r b i n  a n d  S t u a r t  ( 1 9 5 4 )  d e s c r i b e d  a n  e x p e r i m e n t  w h i c h  
c o n c l u d e d  t h a t  t h e  I R R  w a s  v e r y  m u c h  m o r e  d i f f i c u l t  t o  a c h i e v e  w h e r e  
o p e n  e n d  m a t e r i a l  w a s  c o n c e r n e d  a n d  m u c h  e a s i e r  w h e n  c l o s e d  q u e s t i o n  
m a t e r i a l  w a s  b e i n g  c o d e d .  T h e  w r i t e r s  o f  t h a t  p a p e r  c o n c l u d e d  
b y  s u g g e s t i n g  t h a t :
73
" . . .  v a r i a t i o n s  b e t w e e n  c o d e r s  a r e  b e s t  e l i m i n a t e d  b y  
s i a b s t i t u t i n g  p r e - c o d e d  f o r  o p e n  e n d e d  q u e s t i o n s .  T h i s  
w o u l d  c e r t a i n l y  s a v e  t i m e  b u t  i n  o t h e r  r e s p e c t s  s e e m s  t o  u s  t o  
b e  u n d e s i r a b l e  . . .  I n  o n e  f o r m  o r  a n o t h e r ,  t h e  p r o b l e m s  
o f  v a r i a t i o n s  i n  c o d i n g  m u s t  r e m a i n  w h a t e v e r  t e c h n i q u e s  
a r e  u s e d . "  p  6 6
I n  d e s i g n i n g  t h e  a b o v e  e x p e r i m e n t ,  t h e  w r i t e r s  t o o k  a c c o u n t  
o f  a  s i m i l a r  e x p e r i m e n t  c o n d u c t e d  s i x  y e a r s  e a r l i e r  b y  W o o d w a r d  a n d  
F r a n z e n  ( 1 9 4 8 )  w h e n  o p e n  e n d e d  q u e s t i o n s  w e r e  p l a c e d  i n  a  c o d i n g  
f r a m e  b y  t h r e e  i n d e p e n d e n t  j u d g e s .  T h e  p e r c e n t a g e  f r e q u e n c y  w i t h  
w h i c h  t h e s e  j u d g e s  p l a c e d  i t e m s  i n t o  p a r t i c u l a r  p a r t s  o f  t h e  
c o d i n g  f r a m e  w a s  c o m p a r e d  a n d  u s e d  a s  a  m e a s u r e  o f  I R R .  H o w e v e r ,  
a l t h o u g h  t h e  t h r e e  j u d g e s  p l a c e d  a l m o s t  i d e n t i c a l  n u m b e r s  o f  
r e s p o n s e s  i n  p a r t i c u l a r  p a r t s  o f  t h e  c o d i n g  f r a m e ,  i t  i s  n o t  c l e a r  
w h e t h e r  t h e  r e s p o n s e s  s o  c o d e d  w e r e  i n d e e d  t h e  s a m e  o n e s .
A n o t h e r  c o m p a r i s o n  b y  L a n d  a n d  S p i l e r m a n  ( 1 9 7 5 )  f o u n d  t h a t  
i n d e p e n d e n t  c o d e r s  s e l e c t e d  t h e  s a m e  c o d e ,  f r o m  t w e l v e  p o s s i b l e  
c o d e s >  a b o u t  7 5 %  o f  t h e  t i m e  w h e n  c o d i n g  r e p l i e s  t o  o p e n  e n d e d  
q u e s t i o n s .  T h e y  a l s o  e m p h a s i s e d  t h e  f u n d a m e n t a l  i m p o r t a n c e  o f  
a c h i e v i n g  a n  a c c e p t a b l e  l e v e l  o f  I R R  w h e n  d e v i s i n g  a  c l a s s i f i c a t i o n  
s c h e m e .  T h e y  h i g h l i g h t e d  t h e  d i f f i c u l t i e s  a s s o c i a t e d  w i t h  t h e  
m e a s u r e m e n t  o f  I R R  w h e n  c l a s s i f y i n g  o p e n  e n d  d a t a .
" W h e n  a t t e n t i o n  t u r n s  t o  ................. t h e  o p e n  e n d e d  q u e s t i o n s ,
c o m p a r a b i l i t y  i n  c o d i n g  b e t w e e n  s u r v e y s  o r  t h e  c o n s i s t e n c y  
w i t h  w h i c h  r e s p o n s e s  c a n  b e  c a t e g o r i s e d  b e c o m e s  a  m a j o r  
i s s u e . "  p  1 3 9
T h e y  h y p o t h e s i s e d  t h a t  t h e  d i f f e r e n c e s  i n  s u r v e y  f i n d i n g s ,  o r  
c h a n g e s  o v e r  t i m e ,  m a y  b e  d u e  t o  c h a n g e s  i n  I R R  r a t h e r  t h a n  c h a n g e s  
i n  t h e  d a t a .
I n  a  p a p e r  e n t i t l e d  " A  C r i t i q u e  o f  H e r z b e r g ' s  I n c i d e n t  
C l a s s i f i c a t i o n  S y s t e m  a n d  a  S u g g e s t e d  R e v i s i o n "  b y  S c h n e i d e r  a n d  
L o c k e  ( 1 9 7 1 )  a  d i f f e r e n t  a l t h o u g h  e q u a l l y  i m p o r t a n t  i s s u e  w a s  r a i s e d .  
I t  w a s  a r g u e d  t h a t  r e s u l t i n g  t h e o r y  m a y  n o t  b e  a n  a r t i f a c t  o f  t h e  
c r i t i c a l  i n c i d e n t  m e t h o d ,  b u t  r a t h e r  o f  t h e  s y s t e m  u s e d  t o  c l a s s i f y  
t h e  i n c i d e n t s .
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D e s p i t e  t h i s  l o n g  r e c o g n i t i o n  o f  t h e  n e e d  t o  e x a m i n e  a n d  m e a s u r e  
I R R ,  a n d  o f  t h e  p o s s i b l e  g r a v e  c o n s e q u e n c e s  o f  f a i l i n g  t o  d o  s o ,  
i t  c o n t i n u e s  t o  b e  g i v e n  l i t t l e  a t t e n t i o n  b y  m a n y  w r i t e r s .  F o r  
e x a m p l e  i n  d i s c u s s i n g  u s e  o f  t h e  C r i t i c a l  I n c i d e n t  T e c h n i q u e  i n  
r e l a t i o n  t o  t h e  w o r k  o f  t h e  n u r s e ,  F i v a r s  a n d  G o n s e l l  ( 1 9 6 6 )  
d e a l t  w i t h  t h e  q u e s t i o n  o f  I R R  a s  f o l l o w s :
" T h e  t h i n g  t o  d o  i s  t o  s u b m i t  t h e  l i s t  o f  c a t e g o r i e s  t o
o t h e r  q u a l i f i e d  p e r s o n s  f o r  t h e i r  r e v i e w  ................."  p  1 9
A n o t h e r  m a j o r  w o r k  b y  J a c o b s  e t  a t .  ( 1 9 7 3 )  -.M ad e  a  s i m i l a r l y  
b r i e f  r e f e r e n c e  t o  I R R  w h e n  r e p o r t i n g  a  l a r g e  s c a l e  s t u d y  o f  
p s y c h i a t r i c  n u r s i n g  u s i n g  C r i t i c a l  I n c i d e n t  T e c h n i q u e .
" T h e  i n c i d e n t s  w e r e  c l a s s i f i e d  b y  t w o  i n d i v i d u a l s  .................
T h e  r e l i a b i l i t y  o f  c l a s s i f i c a t i o n  w a s  a s s e s s e d  a t  a n  e a r l y  
s t a g e  i n  t h e  e v o l u t i o n  o f  t h e  c l a s s i f i c a t i o n  s c h e m e .
O n e  h u n d r e d  i n c i d e n t s  w e r e  p u l l e d  r a n d o m l y  f r o m  e a c h  o f  t h e  
t w o  c l a s s i f i c a t i o n s  a n d  w e r e  c l a s s i f i e d  i n d e p e n d e n t l y  b y  f o u r
i n d i v i d u a l s  ................. P e r c e n t a g e  a g r e e m e n t  w i t h  t h e  i n i t i a l
c l a s s i f i c a t i o n  r a n g e d  f r o m  6 1 %  t o  8 0 %  ................. B a s e d  o n  t h i s
a n a l y s i s ,  t h e  c a t e g o r y  s t r u c t u r e  w a s  r e v i s e d  a n d  a  
r e p e t i t i o n  o f  t h e  r e l i a b i l i t y  c h e c k ,  u s i n g  t h e  s a m e  
i n c i d e n t s ,  r e s u l t e d  i n  a n  o v e r a l l  a g r e e m e n t  o f  8 3 % . "  p  1 5  
T h u s  t h i s  r e l a t i v e l y  r e c e n t  s u r v e y  o f  t h e  w o r k  o f  t h e  A m e r i c a n  
p s y c h i a t r i c  n u r s e ,  u s i n g  F l a n a g a n ' s  C r i t i c a l  I n c i d e n t  T e c h n i q u e ,  
u s e d  p e r c e n t a g e  a g r e e m e n t  o f  a l l o c a t i o n  t o  c a t e g o r i e s  b e t w e e n  
r a t e r s  a s  a  m e a s u r e  o f  i n t e r - r a t e r  r e l i a b i l i t y .
M a n y  y e a r s  e a r l i e r ,  i n  a  p a p e r  c o n c e r n e d  w i t h  t h e  r e l i a b i l i t y  
o f  c o n t e n t  a n a l y s i s ,  S c o t t  ( 1 9 5 5 )  w a s  p a r t i c u l a r l y  c r i t i c a l  o f  t h e  
" p e r c e n t a g e  a g r e e m e n t "  a s  a  m e a n s  o f  m e a s u r i n g  i n t e r - r a t e r  r e l i a b i l i t y .  
O n e  p r o b l e m  w i t h  s i m p l y  u s i n g  t h e  p e r c e n t a g e  l e v e l  o f  a g r e e m e n t  
i s  t h a t  i t  t a k e s  n o  a c c o u n t  o f  t h e  l e n g t h  o f  t h e  c l a s s i f i c a t i o n  
s y s t e m .  C l e a r l y ,  a  s y s t e m  w i t h  o n l y  t w o  c a t e g o r i e s  w i l l ,  b y  c h a n c e ,  
r e s a l t  i n  a  m u c h  g r e a t e r  l e v e l  o f  a g r e e m e n t  t h a n  w o u l d  a  s y s t e m  
w i t h  t w e n t y  c a t e g o r i e s .  H e  s u g g e s t e d  a n  i m p r o v e d  m e t h o d  w h i c h  
i n v o l v e d  t a k i n g  a c c o u n t  o f  t h e  n u m b e r  o f  c a t e g o r i e s  i n  t h e  c o d e ,  
a n d  t h e  f r e q u e n c y  w i t h  w h i c h  e a c h  i s  u s e d .
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I n  a  m o r e  r e c e n t  p a p e r  C o h e n  ( 1 9 6 0 )  d e v e l o p e d  t h e  m e t h o d  
d e s c r i b e d  a b o v e  s t i l l  f u r t h e r  a n d  i n c l u d e d  m e a n s  o f  e s t i m a t i n g  t h e  
s t a n d a r d  e r r o r .  I t  p r e s e n t s  a  c o e f f i c i e n t  o f  i n t e r j u d g e  a g r e e m e n t  
f o r  n o m i n a l  s c a l e s :
K
P o  -  P e  
1  -  P e
w h e r e  P o  =  t h e  p r o p o r t i o n  o f  u n i t s  i n  w h i c h  t h e  j u d g e s  a g r e e d ,  
a n d  P e  =  t h e  p r o p o r t i o n  o f  u n i t s  f o r  w h i c h  a g r e e m e n t  i s  e x p e c t e d  
b y  c h a n c e .
W h e n  K  i s  c o m p u t e d  i t  c a n  t h e n  b e  t e s t e d  f o r  s i g n i f i c a n c e ,  t h a t  
i s  t h e  d e g r e e  t o  w h i c h  a  g i v e n  v a l u e  o f  K  e x c e e d s  c h a n c e  a g r e e m e n t .
I n  t h e  w r i t e r ' s  s t u d y  i n t e r - r a t e r  r e l i a b i l i t y  w a s  m e a s u r e d ,  u s i n g  
t h i s  s t a t i s t i c .  I t  c o m p a r e d  c o d i n g  b y  t h e  w r i t e r  w i t h  t h a t  o f  
t w o  i n d e p e n d e n t  c o d e r s ,  b o t h  o f  w h o m  w e r e  f a m i l i a r  w i t h  p s y c h i a t r i c  
n u r s i n g .  A  s i g n i f i c a n c e  l e v e l  o f  P  <  . 0 5  w a s  a c c e p t e d  a s  i n d i c a t i n g  
s i g n i f i c a n t  a g r e e m e n t  b e t w e e n  t h e  w r i t e r  a n d  i n d e p e n d e n t  j u d g e s .
( S e e  A p p e n d i x  1 1  f o r  t h e  r e s u l t s  o f  t h e  I R R  t e s t s )  I n  a l l  i n s t a n c e s  
t h e  l e v e l  o f  a g r e e m e n t  b e t w e e n  t h e  w r i t e r  a n d  t h e  i n d e p e n d e n t  j u d g e s  
w a s  g r e a t e r  t h a n ,  o r  e q u a l  t o ,  t h e  m i n i m u m  a c c e p t a b l e  l e v e l  o f  P  <  . 0 5 .  
W h i l s t ,  i n  g e n e r a l  t e r m s ,  K  r e p r e s e n t i n g  t h e  p e r c e n t a g e  a g r e e m e n t  
e x c l u d i n g  c h a n c e  ( s e e  C o h e n  1 9 6 0 )  b e t w e e n  t h e  w r i t e r  a n d  i n d e p e n d e n t  
j u d g e s  w a s  s t a t i s t i c a l l y  s i g n i f i c a n t  o n  a l l  o c c a s i o n s ,  t h e r e  w e r e  
i n s t a n c e s  w h e r e  i t  w a s  l e s s  t h a n  f i f t y  p e r c e n t .  E x a m p l e s  a r e :
K a p p a
% a g r e e m e n t  
( e x c l u d i n g  c h a n c e )
S u b - c a t e g o r i e s  i n  A R E A  A ,  C a t e g o r y  I  . 3 8  
S u b - c a t e g o r i e s  i n  A R E A  A ,  C a t e g o r y  I I  . 3 7  
S u b - c a t e g o r i e s  i n  A R E A  A ,  C a t e g o r y  I V  . 3 7  
S u b - c a t e g o r i e s  i n  A R E A  A ,  C a t e g o r y  V  . 4 6
P e r c e n t a g e  a g r e e m e n t ,  e x c l u d i n g  c h a n c e ,  t e n d e d  t o  b e  l o w e r  
a t  S u b - c a t e g o r y  l e v e l  t h a n  a t  A R E A  a n d  C a t e g o r y  l e v e l s .  T h u s ,  
d e s p i t e  t h e  s t a t i s t i c a l  s i g n i f i c a n c e  o f  t h e  l e v e l  o f  a g r e e m e n t  
b e t w e e n  t h e  w r i t e r  a n d  b o t h  i n d e p e n d e n t  j u d g e s  i n  a l l  i n s t a n c e s ,  
a n d  a t  a l l  l e v e l s ,  i t  i s  r e c o g n i s e d  t h a t  s o m e  c a u t i o n  r e q u i r e s  t o  
b e  e x e r c i s e d  i n  r e l a t i o n  t o  i n t e r p r e t i n g  c r i t i c a l  i n c i d e n t s  w h e n
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c l a s s i f i e d  a t  S u b - c a t e g o r y  l e v e l .  I t  w o u l d  b e  n e c e s s a r y  t o  
r e p l i c a t e  t h i s  s t u d y ,  i n c l u d i n g  t h e  m e a s u r e m e n t  o f  i n t e r - r a t e r  
r e l i a b i l i t y ,  t o  f i n a l l y  d e t e r m i n e  t h e  e x t e n t  t o  w h i c h  t h e  
c l a s s i f i c a t i o n  o f  i n c i d e n t s ,  p a r t i c u l a r l y  a t  S u b - c a t e g o r y  l e v e l ,  
i s  r e l i a b l e  a n d  u s e f u l .
I n  s u m m a r y  i t  i s  c l e a r  t h a t  t h e  m e a s u r e m e n t  o f  IR R  i n  r e l a t i o n  
t o  t h e  o p e n  e n d  t y p e  d a t a  c o l l e c t e d  b y  t h e  w r i t e r  w a s  b o t h  e s s e n t i a l  
a n d  d i f f i c u l t .  I t  i s  a l s o  c l e a r  t h a t  m a n y  w r i t e r s ,  w h i l e  
a c k n o w l e d g i n g  t h e  n e e d  t o  m e a s u r e  I R R  f a i l e d  t o  d o  s o .  O t h e r s  
w h o  h a v e  m e a s u r e d  I R R  u s e d  t e c h n i q u e s ,  f o r  e x a m p l e  a  s t r a i g h t f o r w a r d  
m e a s u r e  o f  p e r c e n t a g e  a g r e e m e n t ,  w h i c h  w e r e  p r e v i o u s l y  c o n s i d e r e d  
t o  b e  i n a p p r o p r i a t e  b y  s o m e  r e s e a r c h e r s .
T h e  u s e  o f  t h e  K s t a t i s t i c  d e s c r i b e d  b y  C o h e n  ( 1 9 6 0 )  h a s  
s e v e r a l  d i s t i n c t  a d v a n t a g e s  o v e r  o t h e r  m e a s u r e s  o f  I R R .  F i r s t l y ,  
i t  m a k e s  f e w e s t  a s s u m p t i o n s  a b o u t  t h e  f r e q u e n c y  o f  c a t e g o r y  u s e . 
S e c o n d l y ,  i t  t a k e s  a c c o u n t  o f  t h e  l e n g t h  o f  t h e  c l a s s i f i c a t i o n  
s y s t e m .  T h i r d l y ,  i t  g i v e s  a  m e a n s  o f  m e a s u r i n g  t h e  s i g n i f i c a n c e  
o f  a  g i v e n  l e v e l  o f  a g r e e m e n t .
I n  t h i s  s t u d y  i n t e r - r a t e r  r e l i a b i l i t y  w a s  c a l c u l a t e d  u s i n g  a  
t h r e e  p h a s e  p r o c e d u r e  w h i c h  w a s  p r e c e d e d  b y  a  c o n s t r u c t i o n  b y  t h e  
a u t h o r  o f  a  t h r e e  t i e r  c l a s s i f i c a t i o n  f r a m e w o r k  d e s i g n e d  t o  c o n t a i n  
t h e  d a t a .
PH A SE ONE T h e  f i r s t  o n e  h u n d r e d  c r i t i c a l  i n c i d e n t s  c o l l e c t e d  a n d  
c o d e d  b y  t h e  w r i t e r  u s i n g  h i s  c l a s s i f i c a t i o n  f r a m e w o r k  w e r e  
t r a n s f e r r e d  i n  t y p e s c r i p t  t o  c r i t i c a l  i n c i d e n t  c o l l e c t i o n  f o r m s .
T h e  c l a s s i f i c a t i o n s  w h i c h  t h e  w r i t e r  h a d  a l l o c a t e d  t o  t h e s e  c r i t i c a l  
i n c i d e n t s  w e r e  n o t  r e c o r d e d  o n  t h e  t y p e s c r i p t  c o p i e s .
T h e  o n e  h u n d r e d  c r i t i c a l  i n c i d e n t s ,  w i t h  a  d e s c r i p t i o n  o f  t h e  
4  A r e a s  d e c i d e d  o n  b y  t h e  a u t h o r ,  w e r e  g i v e n  t o  e a c h  o f  t w o  
i n d e p e n d e n t  c o d e r s .  W h e n  e a c h  o f  t h e  t w o  i n d e p e n d e n t  c o d e r s  h a d  
e a c h  c l a s s i f i e d  t h e i r  o n e  h u n d r e d  i n c i d e n t s  f o r  A R E A , t h e  m e a s u r e  
o f  i n t e r - r a t e r  r e l i a b i l i t y  b e t w e e n  t h e  w r i t e r  a n d  e a c h  o f  t h e  tw o  
i n d e p e n d e n t  c o d e r s  w a s  c a l c u l a t e d . ( S e e  A p p e n d i x  1 1  f o r  I . R . R .  r e s u l t s )
H a v i n g  n o w  a c h i e v e d  a  s i g n i f i c a n t  l e v e l  o f  I . R . R .  a t  AREA 
l e v e l ,  p h a s e  t w o  o f  t h e  p r o c e s s  w a s  a p p l i e d .  T h e  a p p l i c a t i o n  o f
I . R . R .  m e a s u r e m e n t  d e s c r i b e d  i n  p h a s e  t w o  b e l o w  w a s  d e p e n d e n t  o n
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t h e  c o n d i t i o n  t h a t  a g r e e m e n t  a t  AREA l e v e l  h a d  b e e n  a c h i e v e d .  T h u s ,  
t h e  m e a s u r e  o f  I . R . R .  d e s c r i b e d  i n  p h a s e  t w o  w a s  c o n d i t i o n a l  o n  
a g r e e m e n t  h a v i n g  b e e n  r e a c h e d  a t  AREA l e v e l .
PH A SE TWO T h e  n e x t  t w o  h u n d r e d  c r i t i c a l  i n c i d e n t s  c o l l e c t e d  a n d  
c o d e d  b y  t h e  w r i t e r  w e r e  t r a n s f e r r e d  i n  t y p e s c r i p t  t o  c r i t i c a l  
i n c i d e n t  c o l l e c t i o n  f o r m s .  T h e  AREA c l a s s i f i c a t i o n  w h i c h  t h e  
w r i t e r  h a d  a l l o c a t e d  t o  t h e s e  c r i t i c a l  i n c i d e n t s  w a s  r e c o r d e d  o n  
t h e s e  t y p e s c r i p t  c o p i e s ,  b u t  t h e  C a t e g o r y  a n d  S u b - c a t e g o r y  
c l a s s i f i c a t i o n s  w e r e  n o t .
T h e  t w o  h u n d r e d  c r i t i c a l  i n c i d e n t s ,  p r e - c o d e d  f o r  AREA o n l y  
w e r e  a r r a n g e d  i n  f o u r  g r o u p s ,  r e l a t i n g  t o  AREA A , B ,  C a n d  D .
E a c h  o f  t h e  f o u r  g r o u p s  o f  c r i t i c a l  i n c i d e n t s  w e r e  g i v e n  t o  t w o  
i n d e p e n d e n t  c o d e r s  a l o n g  w i t h  a  d e s c r i p t i o n  o f  t h e  C a t e g o r i e s  
r e l a t i n g  t o  t h e  AREA i n  w h i c h  a l l  o f  t h e i r  i n c i d e n t s  h a d  b e e n  
p r e - c o d e d .
W h e n  e a c h  g r o u p  o f  i n c i d e n t s ,  p r e - c o d e d  f o r  AREAS A , B ,  C o r  D , 
h a d  b e e n  c l a s s i f i e d  f o r  C a t e g o r y  b y  t h e  t w o  i n d e p e n d e n t  c o d e r s ,  t h e  
m e a s u r e  o f  I . R . R .  b e t w e e n  t h e  w r i t e r  a n d  e a c h  o f  t h e  t w o  i n d e p e n d e n t  
c o d e r s  w a s  c a l c u l a t e d .  ( S e e  A p p e n d i x  1 1  f o r  I . R . R .  r e s u l t s )
H a v i n g  n o w  a c h i e v e d  a  s i g n i f i c a n t  l e v e l  o f  I . R . R .  a t  AREA 
a n d  C a t e g o r y  l e v e l ,  p h a s e  t h r e e  o f  t h e  p r o c e s s  w a s  a p p l i e d .  T h e  
a p p l i c a t i o n  o f  I . R . R .  m e a s u r e m e n t  d e s c r i b e d  i n  p h a s e  t h r e e  b e l o w  w a s  
d e p e n d e n t  o n  t h e  c o n d i t i o n  t h a t  a g r e e m e n t  a t  AREA a n d  C a t e g o r y  
l e v e l s  h a d  b e e n  a c h i e v e d .  T h u s ,  t h e  m e a s u r e  o f  I . R . R .  d e s c r i b e d  i n  
p h a s e  t h r e e  w a s  c o n d i t i o n a l  o n  a g r e e m e n t  h a v i n g  b e e n  r e a c h e d  a t  
AREA a n d  C a t e g o r y  l e v e l s .
PHA SE THREE T h e  n e x t  t h r e e  h u n d r e d  c r i t i c a l  i n c i d e n t s  c o l l e c t e d  
a n d ’ c o d e d  b y  t h e  w r i t e r  w e r e  t r a n s f e r r e d  i n  t y p e s c r i p t  t o  c r i t i c a l  
i n c i d e n t  c o l l e c t i o n  f o r m s .  T h e  AREA a n d  C a t e g o r y  c l a s s i f i c a t i o n  
w h i c h  t h e  w r i t e r  h a d  a l l o c a t e d  t o  t h e s e  i n c i d e n t s  w e r e  r e c o r d e d  
o n  t h e s e  t y p e s c r i p t  c o p i e s ,  b u t  t h e  S u b - c a t e g o r y  c l a s s i f i c a t i o n  
w a s  n o t .
T h e  t h r e e  h u n d r e d  c r i t i c a l  i n c i d e n t s ,  p r e - c o d e d  f o r  AREA a n d  
C a t e g o r y  w e r e  a r r a n g e d  i n  t e n  g r o u p s  e a c h  c o r r e s p o n d i n g  t o  a  C a t e g o r y  
w i t h i n  t h e  c l a s s i f i c a t i o n  s y s t e m ;  AREA A C a t e g o r y  1 ,  f o r  e x a m p l e .  
E a c h  o f  t h e  t e n  g r o u p s  o f  c r i t i c a l  i n c i d e n t s  w e r e  g i v e n  t o  t w o
7 7 a
i n d e p e n d e n t  c o d e r s  a l o n g  w i t h  a  d e s c r i p t i o n  o f  t h e  S u b - c a t e g o r i e s  
r e l a t i n g  t o  t h e  AREA a n d  C a t e g o r y  i n  w h i c h  a l l  t h e i r  i n c i d e n t s  h a d  
b e e n  p r e - c o d e d .
W h e n  e a c h  g r o u p  o f  i n c i d e n t s ,  p r e - c o d e d  f o r  AREA a n d  C a t e g o r y ,  
h a d  b e e n  c l a s s i f i e d  f o r  S u b - c a t e g o r y  b y  t h e  t w o  i n d e p e n d e n t  c o d e r s ,  
t h e  m e a s u r e  o f  I . R . R .  b e t w e e n  t h e  w r i t e r  a n d  e a c h  o f  t h e  t w o  
i n d e p e n d e n t  c o d e r s  w a s  c a l c u l a t e d . ( S e e  A p p e n d i x  1 1  f o r  I . R . R .  
r e s u l t s )
I n t e r - r a t e r  r e l i a b i l i t y  w a s  c a l c u l a t e d  f o r  a l l  p a r t s  o f  t h e  
c l a s s i f i c a t i o n  s y s t e m  w i t h  t h e  e x c e p t i o n  o f  t w o  C a t e g o r i e s  (B  I I  a n d  
D I I )  e a c h  o f  w h i c h  c o n t a i n e d  o n l y  o n e  S u b - c a t e g o r y  a n d  t h e r e f o r e  
o f f e r e d  n o  c h o i c e  o f  c l a s s i f i c a t i o n  f o r  S u b - c a t e g o r y .
I t  i s  r e c o g n i s e d  t h a t  t h e  m e t h o d  u s e d  t o  c a l c u l a t e  I . R . R .  c a n  
b e  s a i d  t o  i n f l a t e  t h e  " n a t u r a l "  r e l i a b i l i t y  a t  C a t e g o r y  a n d  
S u b - c a t e g o r y  l e v e l s  s i n c e ,  f o r  e a c h  o f  t h e  i n d e p e n d e n t  c o d e r s ,  s o m e  
r e s t r i c t i o n  o f  c h o i c e  h a d  b e e n  i m p o s e d  b y  t h e  w r i t e r  b y  t h e  p r e ­
d e t e r m i n a t i o n  o f  AREA o r  AREA a n d  C a t e g o r y .  T h e  " t r u e "  r e l i a b i l i t y  
o f  t h e  c o d i n g  s y s t e m  w o u l d  r e q u i r e  t h a t  t h e  i n d e p e n d e n t  c o d e r s  h a v e  
t h e  e n t i r e  t h r e e  l e v e l  c l a s s i f i c a t i o n  s y s t e m  a v a i l a b l e  t o  t h e m .  
H o w e v e r ,  t h i s  w o u l d  a l s o  h a v e  g r e a t l y  i n c r e a s e d  t h e  c o m p l e x i t y  o f  
t h e  t a s k .  A l s o ,  i t  w a s  t h o u g h t  m o r e  a p p r o p r i a t e  a n d  p r a c t i c a l  t o  
a s s e s s  r e l i a b i l i t y  a t  e a c h  l e v e l  s e p a r a t e l y  u s i n g  t h e  p r o c e d u r e  
d e s c r i b e d .  I t  w o u l d  b e  a d v i s a b l e ,  h o w e v e r ,  b e f o r e  f i n a l l y  
a c c e p t i n g  t h e  c l a s s i f i c a t i o n  s y s t e m ,  a n d  t h e  m e a s u r e  o f  I . R . R . ;  
t h a t  a n  a n a l y s i s  o f  " f r e e  c h o i c e "  r e l i a b i l i t y  b e  p e r f o r m e d .
F i g u r e  2 b e l o w  s h o w s  t h e  d i s t r i b u t i o n  o f  t h e  4 4 7 7  i n c i d e n t s  
t h r o u g h o u t  t h e  p a r t s  o f  t h e  c l a s s i f i c a t i o n  s y s t e m .  I n  o r d e r  t o  
o p t i m i s e  c l a r i t y  w h e n  u s i n g  t h e  c l a s s i f i c a t i o n  s y s t e m ,  t h e  f o l l o w i n g  
c o n v e n t i o n s  w i l l  b e  u s e d ;
AREAS w i l l  b e  l a b e l l e d  t h u s :
■'Ak £jA  A , B ,  C o r  D . "  a n d  w i l l  b e  w r i t t e n  a s  f o l l o w s ;
"S T A F F  I N IT IA T E D  T H E R A PE U T IC  IN T E R V E N T IO N "
C a t e g o r i e s  w i l l  b e  l a b e l l e d  t h u s ;
" C a t e g o r y  I ,  I I ,  I I I ,  I V  o r  V " a n d  w i l l  b e  w r i t t e n  a s  f o l l o w s ;  
" U s e s  S e l f  A s  A T h e r a p e u t i c  T o o l "
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S u b - c a t e g o r i e s  w i l l  b e  l a b e l l e d  t h u s ;
" S u b - c a t e g o r y  1 ,  2 ,  3 ,  4 ,  5  e t c "  a n d  w i l l  b e  w r i t t e n  a s  f o l l o w s ;  
" M a k e s  s e l f  a v a i l a b l e  t o  p a t i e n t s "
7 7 c
F IG U R E  2
C A T E G O R ISE D  C R IT IC A L  IN C ID E N T S  (N  =  4 4 7 7 )
AREA C a t e g o r y  N =
A "S T A F F  I N IT IA T E D  T H E R A P E U T IC  IN T E R V E N T IO N " ( 3 2 1 0 )
A I  " U s e s  S e l f  A s  A T h e r a p e u t i c  T o o l "  ( 1 4 9 7 )
A I  S u b - c a t e g o r i e s  1 - 1 6
1 .  M a k e s  s e l f  a v a i l a b l e  t o  p a t i e n t s .  ( 1 5 )
2 .  P r o v i d e s  o p p o r t u n i t i e s ,  o r  e n c o u r a g e s  
p a t i e n t s  t o  t a l k  a b o u t  t h e i r
p r o b l e m s .  ( 1 3 8 )
3 .  I s  w a r m ,  u n d e r s t a n d i n g  a n d  s y m p a t h e t i c
t o w a r d s  p a t i e n t s .  D e l i v e r s  c a r e  w i t h  
s e n s i t i v i t y  a n d  d e m o n s t r a t e s  e m p a t h y .  ( 3 1 7 )
4 .  R e a s s u r e s  p a t i e n t .  E n c o u r a g e s  f e e l i n g
o f  c o n f i d e n c e ,  s e c u r i t y  o r  o p t i m i s m .  ( 6 7 )
5 .  P l a n s  o r  e n c o u r a g e s  s p e c i f i c  o n e - t o - o n e
n u r s e - p a t i e n t  r e l a t i o n s h i p .  ( 7 5 )
6 .  R e c o g n i s e s ,  a n d  e n c o u r a g e s  p a t i e n t s '  
i n d i v i d u a l i t y .  E m p h a s i s e s  w o r t h  o f  
p a t i e n t  a n d  m a x i m i s e s  l e v e l  o f  s e l f
e s t e e m .  ( 6 4 )
7 .  E n c o u r a g e s  o r  p r o v i d e s  s o c i a l  
s t i m u l a t i o n .  E x p o s e s  p a t i e n t  t o  
i n s t i t u t i o n a l  o r  n o n - i n s t i t u t i o n a l
s o c i a l  e x p e r i e n c e s .  ( 3 5 5 )
8 .  M i n i m i s e s  p a t i e n t s '  c o m m u n i c a t i o n
d i f f i c u l t i e s .  ( 2 1 )
9 .  R e c o g n i s e s  p e r s o n a l  l i m i t a t i o n s  w h e n
u s i n g  s e l f  a s  a  t h e r a p e u t i c  t o o l .  ( 1 2 )
1 0 .  G i v e s  p a t i e n t  e x p l a n a t i o n  o f  t r e a t m e n t ,
n u r s i n g  c a r e  o r  n u r s i n g  d e c i s i o n s .  ( 8 2 )
1 1 .  I d e n t i f i e s  p a t i e n t s '  i n t e l l e c t u a l ,  
s p i r i t u a l  o r  s o c i a l  n e e d s  o r  l i m i t a t i o n s .  ( 2 6 )
1 2 .  E n c o u r a g e s  p a t i e n t  t o  a c c e p t  t r e a t m e n t
o r  n u r s i n g  c a r e .  ( 1 1 4 )
1 3 .  M a x i m i s e s  s t a f f - p a t i e n t  t r u s t .  ( 4 8 )
7 8
1 4 .  C h o o s e s  a p p r o p r i a t e  n u r s i n g  c a r e .  ( 1 3 3 )
1 5 .  ' P r e s e n t s  s e l f  a s  a  r o l e  m o d e l  t o  p a t i e n t s .  ( 1 )
1 6 .  I s  c o n s i s t e n t  i n  d e l i v e r y  o f  c a r e .  ( 2 9 )
A  I I  " M a k e s  T h e r a p e u t i c  U s e  o f  E n v i r o n m e n t "  ( 8 6 0 )
A  I I  S u b - c a t e g o r i e s  1 - 7
1 .  E n c o u r a g e s  p a t i e n t - p a t i e n t  u n d e r s t a n d i n g
a n d  r e l a t i o n s h i p s .  ( 1 9 )
2 .  E n c o u r a g e s  o r  f a c i l i t a t e s  p a t i e n t s  
p l a y i n g  a n  a c t i v e  p a r t  i n  t r e a t m e n t  o r
s e l f  c a r e .  E n c o u r a g e s  i n d e p e n d e n c e .  ( 4 2 2 )
3 .  M a x i m i s e s  p a t i e n t s '  p r i v a c y .  ( 1 4 )
4 .  I n d i v i d u a l i s e s  p a t i e n t  c a r e .  A d a p t s  t h e  
e n v i r o n m e n t  a n d  r o u t i n e  o r  c a r e  t o
s u i t  i n d i v i d u a l  p a t i e n t s .  ( 2 5 7 )
5 .  I n t r o d u c e s  p a t i e n t  t o  w a r d  r u l e s ,
g e o g r a p h y  s t a f f  o r  o t h e r  p a t i e n t s .  ( 3 4 )
6 .  O b s e r v e s  o r  s u p e r v i s e s  p a t i e n t s .  ( 8 0 )
7 .  M a k e s  t h e r a p e u t i c  u s e  o f  s t a f f - p a t i e n t
o r  p a t i e n t - p a t i e n t  g r o u p s .  ( 3 4 )
A I I I  " E f f e c t i v e l y  D e a l s  W i t h  O r  C o m m u n i c a t e s
. W i t h  R e l a t i v e s "  ( 8 0 )
A I I I  S u b - c a t e g o r i e s  1 - 3
1 .  G i v e s  r e l a t i v e s  c o r r e c t  e x p l a n a t i o n  o f ,  
o r  i n f o r m a t i o n  r e l a t i n g  t o ,  p a t i e n t s  
i l l n e s s ,  t r e a t m e n t  o r  n u r s i n g  c a r e .  ( 2 7 )
AREA C a t e g o r y  . N =
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2 .  C o m f o r t s  r e l a t i v e s  o f  d y i n g  p a t i e n t .
3 .  E n c o u r a g e s  o r  e n a b l e s  r e l a t i v e s  t o  p l a y  
a n  a c t i v e  p a r t  i n  c a r e .
AREA C a t e g o r y
" E f f e c t i v e l y  R e s p o n d s  T o  P a t i e n t s '  
P a t h o l o g i c a l  B e h a v i o u r "
S u b - c a t e g o r i e s  1 - 7
1 .  R e s p o n d s  t o  a g g r e s s i v e  b e h a v i o u r .
2 .  E s t a b l i s h e s  c a u s e  o f  p a t h o l o g i c a l  
b e h a v i o u r .
3 .  F o c u s e s  p a t i e n t  o n  r e a l i t y .  G i v e s  
p a t i e n t  o r i e n t a t i o n .
4 .  S e t s  l i m i t s  o n  p a t i e n t s '  b e h a v i o u r .
5 .  R e s p o n d s  t o  p a t i e n t s '  a n x i e t y ,  o v e r ­
a c t i v i t y  o r  o v e r - s t i m u l a t i o n .
6 .  N e g a t i v e l y  r e i n f o r c e s  p a t h o l o g i c a l  
b e h a v i o u r .
7 .  A n t i c i p a t e s  a n d  m i n i m i s e s ,  o r  p r e v e n t s ,  
p a t h o l o g i c a l  b e h a v i o u r .
A V  " F u n c t i o n s  A s  P a r t  O f  A T h e r a p e u t i c
T e a m "
A V S u b - c a t e g o r i e s  1 - 2
1 .  C o m p l i e s  w i t h  t r e a t m e n t  p r o g r a m m e  o r  
a p p r o a c h  a g r e e d  b y  t h e  t e a m .
2 .  K e e p s  s e l f  a n d  o t h e r s  a w a r e  o f  c l i n i c a l  
d a t a  r e l a t i n g  t o  t h e  p a t i e n t .  O b t a i n s  
o r  e n c o u r a g e s ,  w h e n  n e c e s s a r y ,  n o n ­
n u r s i n g  c a r e  f o r  t h e  p a t i e n t ,  f o r  
e x a m p l e  f r o m  d o c t o r  o r  c h i r o p o d i s t .
A  I V
A  I V
( 4 7 )
( 4 4 8 )
( 1 4 9 )
( 3 3 )
( 5 5 )
( 1 0 )
( 1 1 1 )
( 8 2 )
( 8 )
( 3 2 5 )
( 1 0 0 )
(6)
( 2 2 5 )
8 0
B "A D M IN IS T R A T IV E  A C T IV IT Y "  (N
B  I  " E n s u r e s  A v a i l a b i l i t y  o f  N o n - C l i n i c a l
P a t i e n t  D a t a "
B I  S u b - c a t e g o r i e s  1 - 2
AREA C a t e g o r y  N j
1 .  I s  a w a r e  o f  t h e  i d e n t i t y  o f  p a t i e n t s .
2 .  I s  f a m i l i a r ,  w h e n  n e c e s s a r y ,  w i t h  t h e  
l o c a t i o n  o f  p a t i e n t s  i n  h e r  c a r e .
B I I  " E n s u r e s  T h a t  A d e q u a t e  S t o c k s  o f
E q u i p m e n t  A n d  S u p p l i e s  A r e  A v a i l a b l e "
B  I I  S u b - c a t e g o r i e s  1  o n l y
1 .  E n s u r e s  t h a t  a v a i l a b l e  s t o c k s  o f
e q u i p m e n t  a n d  s u p p l i e s  a r e  a v a i l a b l e .
B I I I  " P r o t e c t s  A n d  S e c u r e s  P a t i e n t s '  P r o p e r t y "
B I I I  S u b - c a t e g o r i e s  1 - 3
1 .  A r r a n g e s  f o r ,  o r  o f f e r s  s e c u r i t y  f o r ,  
p a t i e n t s '  p r o p e r t y .  M a i n t a i n s  c u r r e n t  
l i s t  o f  p r o p e r t y  a n d  i n f o r m s  p a t i e n t s ,  
w h e n  n e c e s s a r y ,  o f  l o c a t i o n  o f  p r o p e r t y .
2 .  S h o w s  r e s p e c t  a n d  c o n c e r n  f o r  p a t i e n t s ' 
p r o p e r t y .
3 .  A r r a n g e s  f o r  l a u n d e r i n g  o r  r e p a i r  o f  
c l o t h i n g .
=  9 1 )  
( 1 8 )
( 1 3 )
( 5 )
( 4 2 )
( 4 2 )
( 3 1 )
( 2 0 )
( 6 )  
( 5 )
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AREA C a t e g o r y N =
c " P R O V ID E S , PLA N S F O R , O R  M ONITORS 
P H Y S IC A L  C A R E" (N  =  8 7 4 )
c I " A d m i n i s t e r s  M e d i c a t i o n s " ( 1 1 3 )
c I S u b - c a t e g o r i e s  1 - 3
1 . A d m i n i s t e r s  m e d i c a t i o n s  c a r e f u l l y ,  
a c c u r a t e l y  a n d  a s  p r e s c r i b e d . ( 8 6 )
2 . E n s u r e s ,  b y  o b s e r v a t i o n  o r  a s s i s t a n c e ,  
t h a t  m e d i c a t i o n s  a r e  t a k e n . ( 2 2 )
3 . O b s e r v e s  a n d  m o n i t o r s  s i d e  e f f e c t s  o f  
m e d i c a t i o n s . ( 5 )
C I I " G i v e s  P h y s i c a l  C a r e " ( 7 6 1 )
C I I S u b - c a t e g o r i e s  1 - 7
1 .  M o n i t o r s  p h y s i c a l  h e a l t h  o f  p a t i e n t .  ( 3 9 )
2 .  S e l e c t s  o r  i n i t i a t e s  a p p r o p r i a t e
p h y s i c a l  c a r e .  ( 5 1 3 )
3 .  R e c o g n i s e s  p e r s o n a l  l i m i t a t i o n s  w h e n
d e l i v e r i n g  p h y s i c a l  c a r e .  ( 2 7 )
4 .  I s  a w a r e  o f  p a t i e n t s '  t r e a t m e n t s ,
p h y s i c a l  n e e d s  a n d  c a r e .  ( 2 8 )
5 .  P l a n s  p h y s i c a l  c a r e  o r  t r e a t m e n t
i n  a d v a n c e  o f  i t  b e i n g  d e l i v e r e d .  ( 1 0 )
6 .  P r o m o t e s  s l e e p .  ( 9 1 )
7 .  P r o t e c t s  p a t i e n t s  f r o m  a  p o t e n t i a l l y  
d a n g e r o u s  e n v i r o n m e n t .  R e m o v e s  
p o t e n t i a l l y  h a r m f u l  i t e m s  f r o m  t h e  
e n v i r o n m e n t .  ( 5 3 )
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AREA C a t e g o r y N =
D • "PE R SO N N E L  F U N C T IO N " ( 3 0 2 )
D I " M a x i m i s e s  S t a f f  C o n t r i b u t i o n " ( 2 1 1 )
D I S u b -- c a t e g o r i e s  1 - 4
1 . E n c o u r a g e s ,  a c c e p t s  a n d  u s e s  s t a f f  
s u g g e s t i o n s .  D i s c u s s e s  p r o p o s e d  
c h a n g e s  w i t h  s t a f f .  - ( 1 5 )
2 . A r r a n g e s  w o r k l o a d  o r  w o r k  r o u t i n e  
t o  m a x i m i s e  s t a f f  e f f e c t i v e n e s s  
a n d / o r  p a t i e n t  c a r e . ( 4 7 )
3 . M a k e s  o p t i m u m  u s e  o f  p e r s o n a l  s k i l l s ,  
e n c o u r a g e s  o t h e r s  t o  d o  s o . ( 1 0 7 )
4 . R e p o r t s  o n  s t a f f  c h a n g e s  o r  s h o r t a g e s  
t o  s e n i o r  s t a f f  a n d / o r  e n s u r e s  a d e q u a t e  
n u m b e r s  o f  n u r s i n g  s t a f f . ( 4 2 )
D I I  " T e a c h e s ,  C o u n s e l s  O r  G i v e s  O r i e n t a t i o n
T o  S t a f f "
D I I  S u b - c a t e g o r y  1  o n l y
( 9 1 )
1 .  T e a c h e s ,  c o u n s e l s  o r  g i v e s  o r i e n t a t i o n  
t o  s t a f f . ( 9 1 )
F o o t n o  t e
C a t e g o r i e s  B I I  a n d  D I I  e a c h  h a v e  o n l y  o n e  S u b - c a t e g o r y ,  B I I  1  
a n d  D I I  1  r e s p e c t i v e l y ,  t h e r e f o r e  t h e  c r i t i c a l  i n c i d e n t s  c l a s s i f i e d  
a s  D I I  a r e  i d e n t i c a l  t o  t h o s e  c l a s s i f i e d  D I I  1 .  S i m i l a r l y ,  t h o s e  
c l a s s i f i e d  B I I  a r e  i d e n t i c a l  t o  t h o s e  c l a s s i f i e d  B I I  1 .
T h e  d e c i s i o n  t o  c o n s t r u c t  a  S u b - c a t e g o r y  f o r  e a c h  o f  t h e  a b o v e  
tw o  C a t e g o r i e s  w a s  t a k e n  i n  o r d e r  t o  a c h i e v e  s t a n d a r d i s a t i o n  i n  
t h a t  a l l  i n c i d e n t s  w o u l d  b e  c l a s s i f i e d  f o r  A R EA , C a t e g o r y  a n d  
S la b -  c a t e g o r y .
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D e s c r i p t i o n  o f  c l a s s i f i e d  c r i t i c a l  i n c i d e n t s
T h e  p u r p o s e  o f  t h i s  s e c t i o n  i s  t o  d e s c r i b e  t h e  c o n t e n t  o f  
e a c h  p a r t  o f  t h e  c l a s s i f i c a t i o n  s y s t e m ,  t h e  n u m b e r  o f  i n c i d e n t s  
p l a c e d  i n  e a c h  p a r t  a n d  t h e  d i s t r i b u t i o n  o f  i n c i d e n t s  b e t w e e n  
s h i f t s ,  s p e c i a l t i e s ,  s t a f f  r e p o r t e d  o n  a n d  t h e  n u m b e r s  o f  
i n c i d e n t s  b e i n g  " e f f e c t i v e "  o r  " i n e f f e c t i v e " .  T h e  f o l l o w i n g
w i l l  b e u s e d i n  t h e  t a b l e  r e l a t i n g  t o  e a c h  p a r t  o f
i t i o n  s y s t e m ;
N i g h t = N i g h t  s h i f t
D a y = D a y  s h i f t
G e r . = G e r i a t r i c  n u r s i n g  s p e c i a l t y
L o n g  S t .  = L o n g  s t a y  n u r s i n g  s p e c i a l t y
A c u t e = A c u t e  n u r s i n g  s p e c i a l t y
E f f . = E f f e c t i v e  i n c i d e n t
I n e f f . = I n e f f e c t i v e  i n c i d e n t
C . N . = C h a r g e  n u r s e
S f  . N . = S t a f f  n u r s e
E . N . = E n r o l l e d  n u r s e
S t . N . = S t u d e n t  n u r s e
P . N . = P u p i l  N u r s e
N .A . = N u r s i n g  A s s i s t a n t
N .O . = N u r s i n g  o f f i c e r
P t . = P a t i e n t
D r . = D o c t o r
I n  o r d e r  t o  a i d  d e s c r i p t i o n  o f  t h e  c o n t e n t  o f  t h e  s y s t e m  
a b s t r a c t s  o f  s e l e c t e d  i n c i d e n t s  w i l l  b e  p r e s e n t e d .  J u s t i f y i n g  
t h e  p r e s e n t a t i o n  o f  a b s t r a c t s ,  r a t h e r  t h a n  t h e  c o m p l e t e  
i n c i d e n t s ,  J a c o b s  e~t  a t ,  ( 1 9 7 3 )  w r o t e :
" S i n c e  s p a c e  p r e c l u d e d  r e p r o d u c t i o n  o f  t h e  c o m p l e t e  
c r i t i c a l  i n c i d e n t s  a s  t h e y  w e r e  r e p o r t e d ,  i t  w a s  n e c e s s a r y  
t o  a b s t r a c t  t h e  i n c i d e n t s  i n t o  s h o r t  s u m m a r y  s t a t e m e n t s .
We t r i e d  t o  r e t a i n  a s  m u c h  o f  t h e  o r i g i n a l  c o n t e x t  a n d  
f l a v o r  a s  p o s s i b l e .  W i t h o u t  d o u b t ,  w e  w e r e  n o t  e n t i r e l y  
s u c c e s s f u l  b u t  i t  i s  h o p e d  t h a t  t h e  a b s t r a c t s  h a v e  r e t a i n e d  
t h e  e s s e n t i a l  i n f o r m a t i o n  o f  t h e  o r i g i n a l  r e p o r t s . "  p  1 7
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T h e  e x a m p l e  b e l o w  i n d i c a t e s  h o w  i n c i d e n t s  w i l l  b e  a b s t r a c t e d  
i n  t h i s  r e p o r t ;
R e p o r t e d  i n c i d e n t  u n e d i t e d
"A  y o u n g  p a t i e n t  w a s  a d m i t t e d  t o  m y  w a r d  e a r l y  l a s t  w e e k .
I  w a s  o n  d a y s  o f f  a t  t h e  t i m e  b u t  I  m a d e  a  p o i n t  o f  s p e a k i n g  t o  
h e r  o n  m y  f i r s t  d a y  b a c k  o n  t h e  w a r d .  S h e  s e e m e d  v e r y  s h y  w i t h  
p e o p l e ,  i n c l u d i n g  o t h e r  p a t i e n t s ,  a n d  s p e n t  m o s t  o f  h e r  t i m e  
r e a d i n g  b o o k s  o r  w a t c h i n g  t e l e v i s i o n .  I  g o t  t h e  f e e l i n g  s h e  
d i d n ' t  w a n t  t o  t a l k  t o  m e  b u t  I  j u s t  p e r s e v e r e d .
I  m a d e  a  p o i n t  o f  s p e n d i n g  m o r e  t i m e  i n  h e r  c o m p a n y  t r y i n g  
t o  g e t  h e r  t o  b e  c o m f o r t a b l e  w i t h  m e .  S o m e t i m e s  w e  w e n t  f o r  
a  w a l k  o r  p l a y e d  c a r d s  i n  t h e  w a r d .  S h e  d i d n ' t  r e a l l y  s a y  m u c h  
a t  f i r s t  b u t  s h e  s o o n  b e g a n  t o  s e e m  s l i g h t l y  m o r e  r e l a x e d  a n d  m o r e  
t a l k a t i v e .  T h i s  w e n t  o n  o v e r  q u i t e  a  n u m b e r  o f  w e e k s ,  I  m a d e  a  
p o i n t  o f  s p e n d i n g  t i m e  w i t h  h e r  o n c e  o r  t w i c e  e v e r y  d a y .
I n  t i m e  s h e  b e g a n  t o  r e a l l y  f e e l  m o r e  c o m f o r t a b l e  w i t h  m e  
a n d  t o l d  m e  m u c h  m o r e  a b o u t  h e r s e l f  a n d  h e r  p r o b l e m s .  S h e  t o l d  
m e  t h i n g s  t h a t  s h e  h a d n ' t  m e n t i o n e d  t o  a n y o n e  e l s e  a n d  a g r e e d  t o  
m e  i n f o r m i n g  o t h e r  s t a f f .  I  t h i n k  d e v e l o p i n g  t h i s  o n e - t o - o n e  
r e l a t i o n s h i p  w i t h  t h i s  p a r t i c u l a r  p a t i e n t  r e s u l t e d  i n  m u c h  m o r e  
b e i n g  k n o w n  a b o u t  h e r  i l l n e s s .  I  a l s o  f e e l  I  w a s  a b l e  t o  u s e  i t  
t o  h e l p  t h i s  y o u n g  w o m a n . "
ABSTRACT
"A p a tie n t was recen tly  adm itted to  my ward. She seemed very  
shy and spent most o f  her time reading or watching te le v is io n .
I  spent a lo t  o f  time w ith  her over a number o f  weeks. She 
eventually  began to  f e e l  more comfortable w ith  mes ta lk in g  more 
about h e r se lf  and her problems and agreeing th a t I  share the  
inform ation w ith  other s ta f f .  I  th in k  th is  one-to-one re la tio n sh ip  
helped the  p a tie n t and re su lted  in  much more being learned about 
her i l l n e s s . "
C l e a r l y ,  t h e  l a r g e r  t h e  n u m b e r  o f  a b s t r a c t s  p r e s e n t e d ,  t h e  
g r e a t e r  w i l l  b e  t h e  r e a d e r s  u n d e r s t a n d i n g  o f  t h e  e l e m e n t s  o f  t h e  
c l a s s i f i c a t i o n  s y s t e m .  H o w e v e r ,  i n  t h e  i n t e r e s t  o f  b r e v i t y ,  t h e  
n u m b e r  o f  e x a m p l e s  f r o m  e a c h  p a r t  o f  t h e  c l a s s i f i c a t i o n  w i l l  n o t  
e x c e e d  t w o .
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T h e  c h o i c e  o f  p r e s e n t e d  e x a m p l e s  w i l l  d e p e n d  o n  t w o  c r i t e r i a .  
F i r s t l y ,  t h a t  t h e  t o t a l  e x a m p l e s  p r e s e n t e d  a r e ,  a s  f a r  a s  c a n  b e  
g a u g e d ,  r e p r e s e n t a t i v e  o f  b o t h  s h i f t s ,  a l l  t h r e e  s p e c i a l t i e s ,  
a l l  s t a f f  g r a d e s  a n d  p a t i e n t s ,  a n d  o f  e f f e c t i v e  a n d  i n e f f e c t i v e  
i n c i d e n t s .  S e c o n d l y ,  t h o s e  w h i c h  g i v e  a  c l e a r  a n d  c o m p r e h e n s i v e  
d e s c r i p t i o n  o f  t h e  a c t i v i t y  w i l l  b e  c h o s e n ,  r a t h e r  t h a n  t h e  o v e r ­
b r i e f  a n d  l e s s  c l e a r  d e s c r i p t i o n .
T h e  p r e s e n t a t i o n  o f  d a t a  w i l l  c o m m e n c e  w i t h  t h e  t i t l e  o f  t h e  
A R E A , C a t e g o r y  o r  S u b - c a t e g o r y  a n d  w i l l  b e  f o l l o w e d  b y  a n  a b s t r a c t  
o r  a b s t r a c t s .  A  t a b l e  s h o w i n g  t h e  n u m b e r  o f  i n c i d e n t s ,  a n d  t h e i r  
d i s t r i b u t i o n  b e t w e e n  s h i f t ,  s p e c i a l t y ,  s t a f f  r e p o r t e d  o n ,  a n d  
e f f e c t i v e / i n e f f e c t i v e  i n c i d e n t s  w i l l  f o l l o w .  W h e r e  t h e  n u m b e r s  
o f  i n c i d e n t s  e n a b l e d  i t ,  a  c h i  s q u a r e  t e s t  w a s  a p p l i e d  t o  d e t e r m i n e  
w h e t h e r  t h e  d i s t r i b u t i o n  o f  i n c i d e n t s  d i f f e r e d  s i g n i f i c a n t l y  f r o m  
t h a t  e x p e c t e d .  F e a t u r e s  o f  t h e  a p p l i c a t i o n  o f  t h e  c h i  s q u a r e  
w e r e  a s  f o l l o w s ;
T h e  e x p e c t e d  d i s t r i b u t i o n  w a s  d e r i v e d  f r o m  t h e  o b s e r v e d  
p e r c e n t a g e  d i s t r i b u t i o n  o f  t h e  i t e m s  i n  t h e  n e x t  h i g h e s t  l e v e l  
i n  t h e  t h r e e  t i e r  c l a s s i f i c a t i o n  s y s t e m .  F o r  e x a m p l e ,  t h e  
d i s t r i b u t i o n  o f  i n c i d e n t s  b e t w e e n  s h i f t s  i n  t h e  w h o l e  d a t a  w e r e  
a s  f o l l o w s ;
N i g h t  S h i f t  D a y  S h i f t
9 3 0  ( 2 0 .7 7 % )  3 5 4 7  ( 7 9 .2 3 % )
T h u s ,  t h e  EX PE C T E D  FREQUENCY f o r  t h e  d i s t r i b u t i o n  o f  
i n c i d e n t s  b e t w e e n  s h i f t s  i n  e a c h  o f  f o u r  AREA S b e c a m e  2 0 . 7 7  
f o r  n i g h t  s h i f t  a n d  7 9 . 2 3  f o r  d a y  s h i f t .  T h e  c h i  s q u a r e  w a s  o n l y  
a p p l i e d  w h e r e  t h e  n u m b e r  i n  t h e  E X PE C T E D  OUTCOME c e l l s ,  w a s  n o t  
l e s s  t h a n  5 .  T h e  c h i  s q u a r e  (X 2 ) r e s u l t  w a s  r e g a r d e d  a s  
s i g n i f i c a n t  i f  e q u a l  t o  o r  g r e a t e r  t h a n  t h e  v a l u e  a t  t h e  0 . 0 5  
l e v e l  o f  s i g n i f i c a n c e  a n d  t a k i n g  a c c o u n t  o f  t h e  a p p r o p r i a t e  d e g r e e s  
o f  f r e e d o m  a s  f o l l o w s ;
1  d e g r e e  o f  f r e e d o m  w h e n  t h e  C h i  S q u a r e  r e l a t e d  t o  ( t w o )  s h i f t s
2  d e g r e e s  o f  f r e e d o m  w h e n  t h e  C h i  S q u a r e  r e l a t e d  t o  ( t h r e e )  s p e c i a l t i e s  
5  d e g r e e s  o f  f r e e d o m  w h e n  t h e  C h i  S q u a r e  r e l a t e d  t o  ( s i x )  s t a f f  g r a d e s  
1  d e g r e e  o f  f r e e d o m  w h e n  t h e  C h i  S q u a r e  r e l a t e d  t o  e f f e c t i v e /
i n e f f e c t i v e  i n c i d e n t s
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T h e  X 2 r e s u l t  i s  d e s c r i b e d  a s  b e i n g  e i t h e r  s i g n i f i c a n t  ( S )  o r  
n o t  s i g n i f i c a n t  ( N . S . )
T h e  n u m b e r s  r e l a t i n g  t o  " S t a f f  r e p o r t e d  o n "  a r e  f r e q u e n t l y  
g r e a t e r  t h a n  f o r  " S h i f t " ,  " S p e c i a l t y "  a n d  " E f f e c t i v e / I n e f f e c t i v e " ,  
t h i s  r e s u l t s  f r o m  s o m e  i n c i d e n t s  r e l a t i n g  t o  m o r e  t h a n  o n e  s t a f f  
g r a d e .
T h e  c h i  s q u a r e  t e s t  e s t a b l i s h e s  w h e t h e r  o r  n o t  t h e  d i s t r i b u t i o n  
o f  i n c i d e n t s  d i f f e r e d  s i g n i f i c a n t l y  f r o m  t h a t  e x p e c t e d .  W h e r e  
t h e  X 2 s h o w s  a  s i g n i f i c a n t  d i f f e r e n c e  t o  e x i s t ,  f o r  e x a m p l e  b e t w e e n  
s h i f t s ,  a n  a s t e r i s k  ( * )  w i l l  b e  p l a c e d  a b o v e  t h e  i t e m  o r  i t e m s  
w h i c h  w e r e  g r e a t e r  t h a n  t h e  e x p e c t e d  l e v e l ;  t h e  i t e m ,  o r  i t e m s ,  
w h i c h  w e r e  l e s s  t h a n  e x p e c t e d  w i l l  h a v e  n o  a s t e r i s k .  T h e  p u r p o s e  
o f  t h i s  d e v i c e  i s  t o  d r a w  a t t e n t i o n  t o  . t h o s e  i t e m s  w h i c h  a r e  
n u m e r i c a l l y  g r e a t e r ,  o r  l e s s e r ,  t h a n  e x p e c t e d .  H o w e v e r ,  i n  o r d e r  
t o  i n f o r m  t h e  r e a d e r  o f  t h e  a c t u a l  d i f f e r e n c e s  b e t w e e n  o b s e r v e d  
a n d  e x p e c t e d  f r e q u e n c i e s ,  b o t h  w i l l  b e  s h o w n  i n  e a c h  t a b l e  w h e r e  
a  'X 2 '  w a s  p e r f o r m e d .  T h e  f o l l o w i n g  a b b r e v i a t i o n s  w i l l  b e  u s e d  
t o  f a c i l i t a t e  b r e v i t y ;
0  =  O b s e r v e d  f r e q u e n c y
E  =  E x p e c t e d  f r e q u e n c y
F i n a l l y ,  a  b r i e f  c o m m e n t  w i l l  b e  m a d e  o n  t h e  c o n t e n t  o f  t h e  
A R E A , C a t e g o r y ,  o r  S u b - c a t e g o r y  a n d  o n  t h e  o u t c o m e  o f  t h e  X 2  t e s t .
T h e  t o t a l  n u m b e r  o f  i n c i d e n t s  w a s  d i s t r i b u t e d  a s  f o l l o w s ;
S h i f t  (N =  4 4 7 7 ) S p e c i a l t y  (N  = 4 4 7 7 ) E f f .  I n e f f (N  =  4 4 7 7 )
N i g h t D a y G e r . L o n g  S t . A c u t e E f f . I n e f f .
9 3 0 3 5 4 7 1 6 6 9 1 4 8 9 1 3 1 9 2 6 1 1 * 1 8 6 6
( 2 0 .7 7 % ) ( 7 9 .2 3 % ) ( 3 7 .2 8 % ) ( 3 3 .2 6 % ) ( 2 9 .4 6 % ) ( 5 8 .3 2 % ) ( 4 1 .6 8 % )
S t a f f  r e p o r t e d  o n  (N  =  5 3 9 2 )
C . N . S f  . N . E . N . S t . N . P . N . N .A .
1 3 8 7 7 2 8 1 0 6 1 6 2 0 4 1 3 1 1 8 3
( 2 5 .7 2 % ) ( 1 3 .5 0 % ) ( 1 9 .6 8 % ) ( 1 1 .5 0 % ) ( 7 .6 6 % ) ( 2 1 .9 4 % )
P a t i e n t R e s p o n d e n t s 7 4 0 . O t h e r  R e s p o n d e n t s  3 7 3 7 .
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AREA A "S T A F F  I N I T IA T E D  IN T E R V E N T IO N " (N  =  3 2 1 0 )
A B S T R A C T  ( E f f .  P . N .  r e p o r t i n g  o n  P . N .  A c u t e )
"A p a tie n t who was b lind , dea f and dumb, was to ta l ly  unable to  
communicate w ith  s t a f f  or o ther p a t ie n ts . A t tim es he would 
become very a g ita te d  and depressed.
The pu p il nurse took i t  icpon h im se lf to  learn a s ig n  language 
which the p a tie n t understood. This helped to  reduce the p a t ie n t 's  
communication d i f f i c u l t i e s , he a lso  became noticeably  le ss  
a g ita ted  and depressed, i t  a lso  encouraged o ther members o f  the  
s t a f f  to  learn to  communicate w ith  th is  p a r tic u la r  p a tie n t . "
A B S T R A C T  ( I n e f f .  E . N .  r e p o r t i n g  o n  S e l f .  G e r . )
"I was assigned to  look a f te r  p a tie n ts  in  the  lounge area.
This should invo lve  observation and to i le t in g  o f  p a tie n ts . I t  
should also invo lve  the nurse try in g  to  occupy the p a tie n ts  and 
in  providing s tim u la tio n  by way o f  games e tc .
However, a f te r  the t o i l e t  round we simply s i t  around and ta lk  
to  other nurses. We do no t provide any s tim u la tio n  or therapy  
fo r  the  p a tie n ts , they are g u st l e f t  to  s i t  and s ta re  in to  space ."
S h i f t  (N  =  3 2 1 0 )  S p e c i a l t y  (N  =  3 2 1 0 )  E f f .  I n e f f .  (N  =  3 2 1 0 )
N i g h t D a y G e r . L o n g  S t . A c u t e E f f . I n e f f .
0 . 5 7 0 2 6 4 0 * 1 0 4 0 1 1 2 5 * 1 0 4 5 * 1 9 2 4 1 2 8 6
E . 6 6 7 2 5 4 3 1 1 9 6 1 0 6 8 9 4 6 1 8 7 2 1 3 3 8
II
CM>< 1 7 . 8 S ) (X 2  =  3 3 . 7 S ) (X 2  = 3 . 5  N . S . )
S t a f f  r e p o r t e d  o n  (N  =  3 9 7 0 )
C . N . S f . N . E . N . S t . N . P . N . N .A .
0 . 1 0 1 6 5 4 0 7 8 1 4 8 4 3 2 7 8 2 2
E . 1 0 2 1 5 3 6 7 8 2 4 5 7 3 0 4 8 7 2
(X 2 = 6 . 3  N . S . )
P a t i e n t  r e s p o n d e n t s 5 8 4 . O t h e r R e s p o n d e n t s 2 6 2 6 .
AREA A c o n t a i n s  t h e  g r e a t e s t  p r o p o r t i o n  o f  a l l  i n c i d e n t s  
( 7 1 .7 % )  o f  a l l  f o u r  A R E A S . T h i s  i s  p r o b a b l y  n o t  s u r p r i s i n g  i n  v i e w  
o f  AREA A c o n t a i n i n g  i n c i d e n t s  r e l a t i n g  t o  h o w  n u r s e s  u s e  t h e i r  
p e r s o n a l  s k i l l s  i n  r e l a t i o n  t o  t h e  n o n - p h y s i c a l  a s p e c t s  o f  c a r e .
T h e  i n c i d e n t s ,  t h o u g h  w i d e l y  s p r e a d  b e t w e e n  s h i f t s ,  w e r e  s i g n i f i c a n t l y
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g r e a t e r  i n  r e l a t i o n  t o  d a y  s h i f t ,  t h i s  p r o b a b l y  r e f l e c t s  t h e  g r e a t e r  
o p p o r t u n i t y  f o r  t h i s  t y p e  o f  c a r e  o n  d a y  s h i f t .  H o w e v e r ,  a s  w i l l  
b e  s e e n  b e l o w  t h i s  d a y  s h i f t  e m p h a s i s  d o e s  n o t  h o l d  g o o d  f o r  a l l  
C a t e g o r i e s  o r  S u b - c a t e g o r i e s  w i t h i n  AREA A .
T h e  A c u t e  a n d  L o n g  s t a y  s p e c i a l t i e s  w e r e  o v e r - r e p r e s e n t e d  i n  
r e l a t i o n  t o  AREA A i n c i d e n t s ,  a l t h o u g h  3 2 .4 %  o f  t h e  i n c i d e n t s  
r e l a t e d  t o  t h e  g e r i a t r i c  s p e c i a l t y .  H o w e v e r ,  a s  w i t h  t h e  d a y  
s h i f t  e m p h a s i s ,  t h e  s p e c i a l t y  e m p h a s i s  d i d  h o l d  g o o d  t h r o u g h o u t  
t h e  A R E A .
A l l  s t a f f  g r a d e s  f e a t u r e d  i n  AREA A i n c i d e n t s ,  t h e  X 2 s h o w i n g  
n o  s i g n i f i c a n t  d i f f e r e n c e s  b e t w e e n  g r a d e s ,  h o w e v e r ,  t h i s  d i d  n o t  
h o l d  t r u e  t h r o u g h o u t .
T h e  f i v e  C a t e g o r i e s  w i t h i n  AREA A a r e  a s  f o l l o w s ;
I  " U s e s  S e l f  A s  A T h e r a p e u t i c  T o o l "
I I  " M a k e s  T h e r a p e u t i c  U s e  O f  E n v i r o n m e n t "
I I I  " E f f e c t i v e l y  D e a l s  W i t h ,  O r  C o m m u n i c a t e s  W i t h ,  R e l a t i v e s "
I V  " E f f e c t i v e l y  R e s p o n d s  T o  P a t i e n t s '  P a t h o l o g i c a l  B e h a v i o u r "
V  " F u n c t i o n s  A s  P a r t  O f  A T h e r a p e u t i c  T e a m "
E a c h  o f  t h e  a b o v e  f i v e  C a t e g o r i e s ,  a n d  t h e  S u b - c a t e g o r i e s  
w i t h i n  t h e m ,  w i l l  b e  d e s c r i b e d  i n  t u r n .
AREA A C a t e g o r y  I  " U s e s  S e l f  A s  A T h e r a p e u t i c  T o o l "  (N  =  1 4 9 7 )
ABSTRACT ( E f f .  P t .  r e p o r t i n g  o n  E . N .  A c u t e )
,rWe were a l t  s i t t i n g  around the ward doing nothing. The 
nurse organised a game o f  charades. She created a r e a lly
companionable atmosphere, i t  seemed to  re lease  the ten sion  in  the  
ward. "
ABSTRACT ( I n e f f .  E . N .  r e p o r t i n g  o n  N .A .  G e r . )
"We were s i t t i n g  around ch a ttin g  w ith  some p a tie n ts . The
nurse began to  tease a p a tie n t about "messing her p a n ts"3 the  
o ld  lady soon became moody and aggressive . She became very upset 
and wanted to  go home  ^ the p a tie n t was d i f f i c u l t  to  nurse fo r  the  
r e s t  o f  the day. "
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S h i f t  (N  =  1 4 9 7 )  S p e c i a l t y  (N  =  1 4 9 7 )  E f f .  I n e f f . (N  =  1 4 9 7 )
N i g h t  D a y G e r . L o n g  S t .  A c u t e E f f . I n e f f
2 2 8  1 2 6 9 * 3 8 3 5 4 1 * 5 7 3 * 9 8 2 * 5 1 5
2 6 6  1 2 3 1 4 8 5 5 2 5 4 8 7 8 9 7 6 0 0
(X 2 =  6 . 6 S ) (X 2 =  3 7 . I S ) <X* =  2 0 . I S )
S t a f f  r e p o r t e d  o n (N  =  1 9 2 7 )
C . N . S f  .N . E . N . S t . N . P . N . N .A .
0 .  4 8 3 2 7 8 3 5 8 2 4 7 1 7 9 3 8 2
E .  4 9 3 2 6 2 3 7 9 2 3 5 1 5 9 3 9 9
N> II 6 . 2  N . S . )
P a t i e n t  r e s p o n d e n t s 4 4 3 . O t h e r  r e s p o n d e n t s 1 0 5 4
T h e  X 2 d i d  n o t  d e t e c t  a  s i g n i f i c a n t  d i f f e r e n c e  b e t w e e n  s t a f f  
g r a d e s  w h o  w e r e  r e p o r t e d  o n .  A s  t h e  t a b l e  s u g g e s t s ,  a l l  g r a d e s  
w e r e  w i d e l y  i n v o l v e d  i n  t h i s  a r e a  o f  w o r k .  D a y  s h i f t ,  l o n g  s t a y  
a n d  a c u t e  s p e c i a l t i e s  h a d  a  g r e a t e r  t h a n  e x p e c t e d  n u m b e r  o f  
i n c i d e n t s  i n  t h i s  C a t e g o r y .  T h e  n u m b e r  o f  e f f e c t i v e  i n c i d e n t s  
w a s  a l s o  g r e a t e r  t h a n  e x p e c t e d ,  c o n s t i t u t i n g  65%  o f  t h e  t o t a l .
T h e  s i g n i f i c a n t l y  g r e a t e r  n u m b e r  o f  i n c i d e n t s  i n  t h e  e f f e c t i v e  
c l a s s i f i c a t i o n ,  m a y  b e  i n d i c a t i v e  o f  t h e  p s y c h i a t r i c  n u r s e  h a v i n g  
a  s p e c i a l  c o n t r i b u t i o n  t o  m a k e  i n  t h i s  t y p e  o f  c a r e .  H o w e v e r ,  a s  
w i l l  b e  s e e n  b e l o w ,  t h i s  e m p h a s i s  o n  e f f e c t i v e  i n c i d e n t s ,  d o e s  n o t  
h o l d  g o o d  f o r  a l l  S u b - c a t e g o r i e s  w i t h i n  t h i s  C a t e g o r y .
AREA A C a t e g o r y  I  S u b - c a t e g o r y  1
" M a k e s  s e l f  a v a i l a b l e  t o  p a t i e n t s "  (N  =  1 5 )
ABSTRACT ( E f f .  P t .  r e p o r t i n g  o n  C . N .  A c u t e )
nI  was ha lluc ina ting  a t n ig h t . I  was fr ig h ten ed  to  go to  
sleep . The charge nurse came over to  me and to ld  me to  c a l l  her 
i f  there was anything to  ta lk  about3 or to  send fo r  her3 i f  I  
needed help. I  s le p t  b e tte r  th a t n igh t because o f  her o f f e r . "
ABSTRACT ( I n e f f .  P t .  r e p o r t i n g  o n  P . N .  A c u t e )
"I thought I  could turn to  her fo r  help bu t she g ust seemed 
to  be engrossed in  h e r s e l f  and in  watching the  te le v is io n . I  
thought she ignored me completely and i t  seemed to  me I  was a 
nuisance to her. "
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S h i f t  (N E f f .  I n e f f .  (N  =  1 5 )=  1 5 )  S p e c i a l t y  (N  -  1 5 )
N i g h t  D a y  G e r .  L o n g  S t .  A c u t e  E f f .  I n e f f .
5  1 0  1  4  1 0  1 2  3
S t a f f  r e p o r t e d  o n  (N  ~  3 1 )
C . N .  S f . N .  E . N .  S t . N .  P . N .  N .A .
6  6  6  8  5  0
P a t i e n t  r e s p o n d e n t s  1 1  O t h e r  r e s p o n d e n t s  4
I n c i d e n t s  i n  t h i s  S u b - c a t e g o r y  c a m e  m a i n l y  f r o m  p a t i e n t s  
a n d  r e l a t e d  t o  f i v e  g r a d e s  o f  s t a f f .  A l t h o u g h  t h e y  w e r e  r e l a t i v e l y  
f e w  i n  n u m b e r ,  a  c o n s i d e r a b l e  d e g r e e  o f  i m p o r t a n c e  w a s  a t t a c h e d  t o  
t h e m  b y  t h e  r e s p o n d e n t s .  I t  m a y  b e  t h a t  t h i s  a s p e c t  o f  c a r e  
" M a k e s  s e l f  a v a i l a b l e  t o  p a t i e n t s "  i s  o n e  w h i c h  i s  n o t  f u l l y  
r e c o g n i s e d  b y  n u r s e s  a s  h a v i n g  t h e  i m p o r t a n c e  w h i c h  p a t i e n t s  
c l e a r l y  a t t a c h  t o  i t .
AREA A C a t e g o r y  I  S u b - c a t e g o r y  2
" P r o v i d e s  o p p o r t u n i t i e s ,  o r  e n c o u r a g e s  p a t i e n t s  t o  t a l k  
a b o u t  t h e i r  p r o b l e m s "  (N  =  1 3 8 )
ABSTRACT ( E f f .  P t .  r e p o r t i n g  o n  C . N .  A c u t e )
"One day when I  f e l t  r e a lty  confused and depressed, I  f e l t  
t ik e  k i t t in g  m yse lf. I  to ld  one o f  the nurses how I  f e l t  and
she sa t down w ith  me and had a chat w ith  me. I t  helped me g rea tly
gust being able to ta lk  to  someone about how I  f e l t .  The nurse 
re a lty  had helped me by gust l e t t in g  me ta lk . "
ABSTRACT ( I n e f f .  P t .  r e p o r t i n g  o n  S f . N .  A c u t e )
"There was a time when I  was depressed and Inwardly crying  
out fo r  someone to  ta lk  to . The s t a f f  nurse was not prepared
to give up even one minute o f  her time to  d iscuss my fe e lin g s .
I  know they a l l  do a marvellous gob but there are tim es when you 
need to t a l k . "
9 1
S h i f t  (N  =  1 3 8 ) E f f .  I n e f f .  (N  =  1 3 8 )S p e c i a l t y  (N =  1 3 8 )
N i g h t  D a y G e r . L o n g  S t . A c u t e E f f . I n e f f
0 . 3 3 *  1 0 5 2 8 3 5 7 5 * 1 1 5 * 2 3
E . 2 1  1 1 7 3 5 5 0 5 3 9 0 4 8
(X 2 =  8 . I S ) (X * =  1 5 . OS) (X 2 = 1 9 . 9 S )
S t a f f  r e p o r t e d  o n  (N  =  1 8 3 )
C .N . S f . N .  E . N . S t . N .  E» .N . N .  A .
0 . 4 2 3 7 *  4 1 * 2 5 * 1 5 2 3
- E . 4 6 2 6  3 4 2 4 1 7 3 6
(X 2 =  1 1 . 4 S )
P a t i e n t  r e s p o n d e n t s  5 6 O t h e r  r e s p o n d e n t s 8 2
T h e X 2 s h o w e d t h e  n i g h t  s h i f t ,  ■a c u t e  s p e c i a l t y a n d t h e
e f f e c t i v e i n c i d e n t s t o  d o m i n a t e  t h i s S u b - c a t e g o r y . T h e d i f f e r e n c e
b e t w e e n  g r a d e s  w a s  a l s o  s i g n i f i c a n t ,  w i t h  t h e  c h a r g e  n u r s e  b e i n g  
u n d e r - r e p r e s e n t e d  a l o n g  w i t h  p u p i l  n u r s e s  a n d  n u r s i n g  a s s i s t a n t s .
A n u m b e r  o f  r e s p o n d e n t s ,  s e e k i n g  t o  " e x p l a i n "  w h y  t h e y  w e r e  
o c c a s i o n a l l y  u n a b l e  t o  g i v e  t i m e  t o  p a t i e n t s  t o  a l l o w  t h e m  t o  t a l k  
a b o u t  t h e i r  p r o b l e m s ,  s u g g e s t e d  t h a t  " l a c k  o f  s t a f f "  w a s  t h e  c a u s e .
A  n u m b e r  o f  n u r s e  r e s p o n d e n t s  d e s c r i b e d  t h e  p o t e n t i a l ,  o r  a c t u a l ,  
s e r i o u s  c o n s e q u e n c e s  o f  f a i l i n g  t o  e n a b l e  p a t i e n t s  t o  " t a l k " .
F o r  e x a m p l e ,  o n e  n u r s e  d e s c r i b e d  h o w  a  p a t i e n t  w h o  w a s  n o t  a l l o w e d  
t o  " t a l k "  a t t e m p t e d  t o  c o m m i t  s u i c i d e .
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" I s  w a r m ,  u n d e r s t a n d i n g  a n d  s y m p a t h e t i c  t o w a r d s  p a t i e n t s .  
D e l i v e r s  c a r e  w i t h  s e n s i t i v i t y  a n d  d e m o n s t r a t e s  e m p a t h y "
(N  =  3 1 7 )
ABSTRACT ( E f f .  P t .  r e p o r t i n g  o n  C . N .  A c u t e )
"J was in  a s ta te  o f  despair and depression . The charge
nurse ta lked  to  me o fte n  and t r ie d  to  g e t me to  calm down. I
f e l t  th a t everyone was against me hut her kindness and understanding  
made a l l  the d iffe rence  in  the w orld . Knowing th a t she cared
fo r  me re a lly  made a l l  the d iffe ren ce  to  me, "
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ABSTRACT ( I n e f f .  S f . N .  r e p o r t i n g  o n  C . N .  L o n g  S t . )
"The charge nurse had s le p t  in  th a t morning, she came on duty  
in  a had mood. Her anger w ith  h e r s e l f  was turned on the p a tie n ts 3
she shouted a t them and they became u p se t . The whole ward became 
d isturbed , most o f  the p a tie n ts  became d i f f i c u l t  to  work w ith  fo r  
the  r e s t  o f  the day."
S h i f t  (N =  3 1 7 ) S p e c i a l t y  (N  = 3 1 7 ) E f f .  I n e f f .  (N
N i g h t D a y G e r . L o n g  S t . A c u t e E f f . I n e f f .
0 .  4 5 2 7 2 6 1 1 1 2 1 4 4 * 1 6 8 1 4 9 *
E .  4 8 2 6 9 8 1 1 1 4 1 2 2 2 0 8 1 0 9
(X 2 =  0 . 2  N . S . ) (X 2 =  8 . 9 S )
II
O'!X
2 2 . 4 S )
S t a f f  r e p o r t e d  o n  (N  =  4 7 7 )
C . N . S f . N . E . N . S t . N . P . N . N .A
0 . 1 1 7 8 1 7 5 5 9 4 8 9 7
E . 1 2 0 6 9 8 9 6 1 4 4 9 4
(X 2  =  4 . 9  N . S . )
P a t i e n t  r e s p o n d e n t s  1 7 6 .  O t h e r  r e s p o n d e n t s  1 4 1 .
T h e  a c u t e  s p e c i a l t y  w a s  o v e r - r e p r e s e n t e d  i n  t h i s  S u b - c a t e g o r y ,  
a s  w e r e  t h e  i n e f f e c t i v e  i n c i d e n t s .  T h e  r e a s o n  f o r  t h e  o v e r - r e p r e s e n t ­
a t i o n  o f  i n e f f e c t i v e  i n c i d e n t s  i s  n o t  k n o w n ,  h o w e v e r  i t  m a y  b e  
i n d i c a t i v e  o f  t h e  h i g h  v i s i b i l i t y  n a t u r e  o f  t h e  a c t i v i t y  w h e n  
i t  i s  p e r f o r m e d  b a d l y . T h u s ,  c a r e  w h i c h  i s  d e l i v e r e d  w i t h  
u n d e r s t a n d i n g ,  s y m p a t h y ,  s e n s i t i v i t y  a n d  e m p a t h y  w i l l  a t t r a c t  
l e s s  a t t e n t i o n  a n d  c o m m e n t  t h a n  c a r e  w h i c h  i s  l a c k i n g  i n  t h e s e  
q u a l i t i e s .  A l l  g r o u p s  o f  r e s p o n d e n t s  d e s c r i b e d  c o n s i d e r a b l e  a n t i -  
t h e r a p e u t i c  r e s u l t s  f o l l o w i n g ,  f o r  e x a m p l e ,  h a r s h  o r  u n s y m p a t h e t i c  
t r e a t m e n t  o f  p a t i e n t s .
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" R e a s s u r e s  p a t i e n t .  E n c o u r a g e s  f e e l i n g  o f  c o n f i d e n c e ,  
s e c u r i t y  o r  o p t i m i s m "  (N  =  6 7 )
ABSTRACT ( E f f ,  C . N .  r e p o r t i n g  o n  S t . N .  A c u t e )
"A p a tie n t su ffe red  from a fe a r  o f  open spaces and o f  meeting  
people3 she had not been ou t o f  her house fo r  many months. The
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nurse accompanied the p a tie n t on outings to  shops, g iv in g  her 
support and confidence. The presence o f  the  nurse gave the  
p a tie n t the confidence she requ ired  to  cope w ith  meeting people . "
ABSTRACT ( I n e f f .  P t .  r e p o r t i n g  o n  S f . N .  L o n g  S t . )
"I came in to  h o sp ita l very i l l .  I  a cc id en ta lly  touched  
the  locker door w ith  my fo o t and was immediately pu t to  bed and 
was given a p a in fu l in je c tio n . I  lo s t  confidence in  the hospitail 
and the s t a f f  a f te r  th a t. "
S h i f t  (N  =  6 7 )  S p e c i a l t y  (N  =  6 7 )  E f f .  I n e f f .  (N  =  6 7 )
N i g h t D a y G e r .  L o n g  S t . A c u t e E f f . I n e f f .
0 . 9 5 8 9  2 3 3 5 * 5 7 * 1 0
E . 1 0 5 7 1 7  2 4 2 6 4 4 2 3
« 2  = 0 . 1  N . S . ) (X 2 =  6 . 9 S ) (X 2  = 1 1 . 2 S )
S t a f f  r e p o r t e d  o n  (N  -  1 0 7 )
C . N . S f . N . E . N . S t . N . P . N . N .A .
0 .  2 2 • 2 2 1 8 1 6 1 1 1 8
E .  2 7 1 5 2 0 1 4 1 0 2 1
(X 2  = 5 . 2  N .S . )
P a t i e n t r e s p o n d e n t s 4 3 O t h e r  r e s p o n d e n t s 2 4
P a t i e n t  r e s p o n s e s  i n  t h i s  S u b - c a t e g o r y  w e r e  g r e a t e r  t h a n  t h o s e  
o f  s t a f f  b y  a  r a t i o  o f  a l m o s t  2  t o  1 ,  a n d  t h e  g r e a t  m a j o r i t y  o f  
i n c i d e n t s  w e r e  o f  t h e  e f f e c t i v e  t y p e .  A s  w i t h  i n c i d e n t s  r e l a t i n g  
t o  " M a k e s  s e l f  a v a i l a b l e  t o  p a t i e n t s "  i t  m a y  b e  t h a t  t h i s  a s p e c t  
o f  c a r e  i s  m o r e  c l e a r l y  r e c o g n i s e d  b y  p a t i e n t s  t h a n  b y  s t a f f .
P a t i e n t  r e s p o n d e n t s  f r e q u e n t l y  u s e d  t h e  t e r m s  " r e a s s u r a n c e " ,  
" c o n f i d e n c e " ,  " s e c u r i t y "  a n d  " o p t i m i s m "  w h e n  d e s c r i b i n g  t h e  a c t i v i t y  
o f  t h e  n u r s e ,  t h e y  a p p e a r e d  t o  u s e  t h e s e  t e r m s  w i t h  m u c h  e n t h u s i a s m .  
A l l  s t a f f  g r a d e s  w e r e  r e p o r t e d  o n  w i t h  t h e  X 2 d e t e c t i n g  n o  
s i g n i f i c a n t  d i f f e r e n c e s  b e t w e e n  g r a d e s .
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" P l a n s  o r  e n c o u r a g e s  s p e c i f i c  o n e - t o - o n e  n u r s e - p a t i e n t  
r e l a t i o n s h i p s "  (N  =  7 5 )
ABSTRACT ( E f f .  S t . N .  r e p o r t i n g  o n  S e l f .  A c u t e )
nThe p a tie n t was adm itted w ith  a diagnosis o f  depression.
She could no t make fr ie n d s  or form meaningful re la tio n sh ip s  w ith  
people. I  s ta r te d  to  make d e fin i te  attem pts to  Break down the  
nurse-pa tien t b arr ier between us. I  made i t  obvious to  her th a t I  
wanted to  form a sp ec ia l re la tio n sh ip . W ithin the l im its  o f  
pro fessiona l conduct I  confided in  the p a tie n t  my own fe e lin g s , 
weaknesses and so on. This genuine attem pt to  gain her t r u s t ,  
respect and a ffe c tio n  pa id  o f f  a f te r  some tim e. A meaningful 
re la tionsh ip  was formed, proving to  the p a tie n t th a t th is  was 
p o ss ib le . "
ABSTRACT ( I n e f f . C . N .  r e p o r t i n g  o n  S e l f .  A c u t e )
"The p a tie n t was ra ther demanding and unco-operative w ith  
s t a f f  and o ther p a tie n ts . I  was harsh and unduly au thora ta tive  
w ith  th is  p a tie n t. My approach was completely wrong, i t  destroyed  
any chance o f  me forming a success fu l rapport w ith  him and 
developing a u se fu l therapeutic  re la tio n sh ip ."
S h i f t  (N  =  7 5 )  S p e c i a l t y  (N  =  7 5 )  E f f .  I n e f f .  (N  =  7 5 )
N i g h t D a y G e r . L o n g S t .  A c u t e E f f . I n e f f
0 . 9 6 6 1 6 2 4 3 5 6 5 * 1 0
E . 1 1 6 4 1 9 2 7 2 9 4 9 2 6
(X 2 = 0 . 4  N ., S . )  (X 2 =  2 . 0 ' N . S . ) <X 2 =  1 5 . I S )
S t a f f  r e p o r t e d  o n (N  =  8 0 )
C: . n . S f  . N . E . N . S t . N . P . N . N .A .
0 . 2 1 1 0 1 4 1 5 6 1 4
E . 2 0 1 2 1 5 1 0 7 1 6
(X 2 =  3 . 3  N , S - )
P a t i e n t  r e s p o n d e n t s  1 4  O t h e r  r e s p o n d e n t s  6 1
A l l  s t a f f  g r a d e s  w e r e  i n v o l v e d  i n  t h i s  a c t i v i t y ,  t h e  o n l y  
s i g n i f i c a n t  X2 r e s u l t  b e i n g  i n  r e l a t i o n  t o  E f f . / I n e f f . .  i n c i d e n t s  
w i t h  t h e  e f f e c t i v e  i n c i d e n t s  b e i n g  m o r e  n u m e r o u s  t h a n  e x p e c t e d .
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T h i s  s i g n i f i c a n t  X 2 m a y  n o t  b e  s u r p r i s i n g  i n  v i e w  o f  t h e  
h i g h  v i s i b i l i t y  n a t u r e  o f  t h e  f o r m a t i o n  o f  s p e c i f i c  o n e - t o - o n e  
n u r s e  p a t i e n t  r e l a t i o n s h i p s .  I n  s h o r t ,  i f  t h e y  o c c u r  t h e y  a r e  
n o t i c e d ,  i f  n o t ,  t h e i r  a b s e n c e  i s  l e s s  o b v i o u s  a n d  a t t r a c t s  l e s s  
c o m m e n t .  T h i s  m a y  a l s o  s u g g e s t  t h a t  t h e  f o r m a t i o n  o f  s u c h  
r e l a t i o n s h i p s  i s  n o t  s e e n  a s  a n  e x p e c t e d  o r  i m p o r t a n t  p a r t  o f  t h e  
p s y c h i a t r i c  n u r s e s '  r o l e .  A l t e r n a t i v e l y ,  i t  m a y  b e  t h a t  t h e i r  
e x i s t e n c e  i s  p o s i t i v e  a n d  t h e r a p e u t i c ,  t h e i r  n o n - e x i s t e n c e  i s  n o t  
s e e n  a s  n e g a t i v e  o r  a n t i - t h e r a p e u t i c .
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" R e c o g n i s e s  a n d  e n c o u r a g e s  p a t i e n t s '  i n d i v i d u a l i t y .  E m p h a s i s e s  
w o r t h  o f  p a t i e n t  a n d  m a x i m i s e s  l e v e l  o f  s e l f  e s t e e m "  (N  =  6 4 )
ABSTRACT ( E f f .  E . N .  r e p o r t i n g  o n  S e l f .  A c u t e )
nThe p a tie n t was very anxious about her husband9s coming v i s i t  
to  her. She was worried about the way she was looking3 her ha ir  
was un tidy  and she hadnft  washed fo r  some days, I  suggested th a t  
the p a tie n t have a bath and wash her h a ir, I  gate her a n ice  hair-do , 
i t  made her f e e t  r e a lty  smart and le ss  worried about the v i s i t ,  "
ABSTRACT ( I n e f f .  C . N .  r e p o r t i n g  o n  E ; N .  L o n g  S t . )
,rA p a tie n t had been changed in to  smart s u i t  because he was 
having v is i to r s ,  When the v is i to r s  had gone the nurse changed 
him back in to  a p a ir  o f  d ir ty  and s ta in ed  trousers . The p a tie n t  
was very upset about h is  un tidy  appearance and f e l t  he was being  
discouraged from taking  an in te r e s t  in  h is  appearance,rr
S h i f t  (N  =  6 4 ) S p e c i a l t y  (N  = 6 4 ) E f f .  I n e f f .  (N  =  6 4 )
N i g h t D a y G e r .  L o n g  S t . A c u t e E f f . I n e f f .
4 6 0 * 1 2  2 0 3 2 4 7 1 7
1 0 5 4 1 6  2 3 2 5 4 2 2 2
(X 2 =  4 . 3 S ) (X 2  =  3 . 3  N . s.) (X* - 1 . 7  N . S . )
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S t a f f  r e p o r t e d  o n  (N =  9 4 )
C .N . S f  .N . kE . N . S t . N . P . N . N .A .
0 . 1 8 1 3 1 7 1 3 1 0 2 3
E . 2 4 1 3 1 7 1 2 9 1 9
(X 2 = 2 . 3  N . S . )
P a t i e n t  r e s p o n d e n t s  2 2  O t h e r  r e s p o n d e n t s  4 2
T h e r e  w a s  n o  s i g n i f i c a n t  d i f f e r e n c e  b e t w e e n  g r a d e s  r e p o r t e d  
o n  i n  t h i s  S u b - c a t e g o r y .  A l m o s t  a l l  i n c i d e n t s  r e l a t e d  t o  d a y  
s h i f t  a c t i v i t y ,  t h i s  m a y  r e f l e c t  t h e  l i m i t e d  o p p o r t u n i t y  f o r  t h i s  
t y p e  o f  a c t i v i t y  t o  t a k e  p l a c e  a t  n i g h t  t i m e .  A  n u m b e r  o f  t h e  
i n e f f e c t i v e  i n c i d e n t s  c a m e  f r o m  p a t i e n t  r e s p o n d e n t s  a n d  i n c l u d e d  
e x a m p l e s  o f  p e r s o n a l  h u m i l i a t i o n  a n d  f a i l u r e  b y  n u r s e s  t o  r e c o g n i s e  
p a t i e n t s '  p e r s o n a l  i n d i v i d u a l i t y .
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" E n c o u r a g e s  o r  p r o v i d e s  s o c i a l  s t i m u l a t i o n .  E x p o s e s  p a t i e n t  
t o  i n s t i t u t i o n a l  o r  n o n - i n s t i t u t i o n a l  s o c i a l  e x p e r i e n c e s "
(N  =  3 5 5 )
ABSTRACT C E f f .  C .N .  r e p o r t i n g  o n  P . N .  G e r . )
"The p a tie n ts  were s i t t i n g  around the ward a l l  day3 most were 
asleep . The nurse got a h a ll  and threw i t  to  each p a tie n t  in  
tu rn . The p a tie n ts  became more a le r t  and responsive ."
ABSTRACT ( I n e f f .  P t .  r e p o r t i n g  o n  C . N .  L o n g  S t . )
"All during the w in ter I  enjoyed the w hist and bingo se s s io n s . 
The nurse stopped the-se sessions fo r  the  duration o f  the  summer 
months. * This deprived the p a tie n ts  o f  a great deal o f  p leasure  
and recrea tio n ."
S h i f t  (N  =  3 5 5 ) S p e c i a l t y  (N  = 3 5 5 ) E f f .  I n e f f .  (N
N i g h t D a y G e r .  L o n g  S t . A c u t e E f f . I n e f f .
0 .  4 8 3 0 7 1 4 3 *  1 5 7 * 5 5 3 3 5 * 2 0
E .  5 4 3 0 1 9 1  1 2 8 1 3 6 2 3 3 1 2 2
(X 2 =  0 . 8  N . S . ) (X 2 =  8 4 . 5 S ) (X 2  - 1 2 9 S )
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S t a f f  r e p o r t e d  o n  (N =  4 2 5 )
C .N . S f . N . E . N . S t . N . P . N . N .A .
0 . 9 7 4 0 7 8 5 2 4 2 * 1 1 6 *
E . . 1 0 7 6 1 7 9 5 5 3 9 8 4
(X 2 =  2 0 . 8 S )
P a t i e n t  r e s p o n d e n t s  4 0  O t h e r  r e s p o n d e n t s  3 1 5
T h e  v a s t  m a j o r i t y  o f  i n c i d e n t s ,  8 9 % , c a m e  f r o m  n o n - p a t i e n t  
r e s p o n d e n t s ,  r e l a t e d  m a i n l y  t o  d a y  s h i f t ,  w e r e  e f f e c t i v e  w i t h  
p u p i l  n u r s e s  a n d  n u r s i n g  a s s i s t a n t s  b e i n g  o v e r - r e p r e s e n t e d . T h e  
s p e c i a l t y  e m p h a s i s ,  n o t  s u r p r i s i n g l y ,  w a s  o n  t h e  t w o  l o n g  t e r m  
a r e a s  o f  c a r e ,  s u g g e s t i n g  a  h i g h  l e v e l  o f  i m p o r t a n c e  f o r  t h i s  
t y p e  o f  c a r e  b e i n g  m a d e  a v a i l a b l e  t o  p a t i e n t s  w h o  s p e n d  l o n g e r ,  
r a t h e r  t h a n  s h o r t e r ,  p e r i o d s  i n  h o s p i t a l .
T h e  i n c i d e n t s  p r o v i d e d  b y  p a t i e n t s  r e l a t e d  t o  t h e  s o c i a l  
s t i m u l a t i o n  s a t i s f y i n g  t h e  n e e d s  o f  i n d i v i d u a l  p a t i e n t s .  C o n v e r s e l y ,  
i n c i d e n t s  f r o m  n o n - p a t i e n t  r e s p o n d e n t s  g e n e r a l l y  r e l a t e d  t o  
p r o v i d i n g  s t i m u l a t i o n  t o  s a t i s f y  t h e  n e e d s  o f  p a t i e n t  g r o u p s .
F o r  e x a m p l e  " a l l  t h e  p a t i e n t s  i n  t h e  s i t t i n g  r o o m " ,  o r  " a  g r o u p  
o f  p a t i e n t s  w i t h  n o t h i n g  t o  d o " .
AREA A C a t e g o r y  I  S u b - c a t e g o r y  8
" M i n i m i s e s  p a t i e n t s '  c o m m u n i c a t i o n  d i f f i c u l t i e s "  (N  =  2 1 )
ABSTRACT ( E f f .  S f . N .  r e p o r t i n g  o n  S f . N .  G e r . )
"An o ld  man wanted to  go to  the t o i l e t  and none o f  the nurses 
could understand what he was say ing . The nurse sa t beside him 
fo r  ten  minutes u n t i l  she understood what the p a tie n t wanted. "
ABSTRACT ( I n e f f .  E . N .  r e p o r t i n g  o n  P . N .  L o n g  S t . )
"This p a rticu la r  p a tie n t had great d i f f i c u l t y  in  communicating 
but could do so i f  given tim e . He spoke to  a nurse who, because 
she couldnTt  understands ignored him. The p a tie n t became
fru s tra te d  and began to  pack h is  cases to  leave the  ward. I f  the  
nurse couldnrt  understand the p a tie n t , she should have made more 
e f fo r t  to  do so or re fe rred  the m atter to  a nurse who could  
understand him. "
9 8
S h i f t  (N  =  2 1 )  S p e c i a l t y  (N  =  2 1 )
N i g h t  D a y  G e r .  L o n g  S t .  A c u t e
3  1 8  1 1  5  5
S t a f f  r e p o r t e d  o n  (N =  2 1 )
C .N .  S f . N .  E . N .  S t . N .  P . N .
4  2  3  2  4
P a t i e n t  r e s p o n d e n t s  1  O t h e r  r e s p o n d e n t s  2 0
D e s p i t e  t h e  r e l a t i v e l y  s m a l l  n u m b e r  o f  i n c i d e n t s  i n  t h i s  
S u b - c a t e g o r y ,  i n v o l v i n g  b o t h  s h i f t s ,  a l l  s p e c i a l t i e s  a n d  a l l  
g r a d e s  r e p o r t e d  o n ,  m u c h  i m p o r t a n c e  w a s  a t t a c h e d  t o  i t  
i n  t e r m s  o f  t h e  a c t u a l  o r  p o t e n t i a l  s e r i o u s n e s s  o f  i t s  
c o n s e q u e n c e s .  C o n s i d e r i n g  t h e  h i g h  l e v e l  o f  c o m m u n i c a t i o n  
d i f f i c u l t y  w h i c h  i s  k n o w n  t o  e x i s t  i n  p s y c h i a t r i c  h o s p i t a l s ,  
p a r t i c u l a r l y  a m o n g  l o n g  t e r m  p a t i e n t s ,  i t  i s  s u r p r i s i n g  t h a t  t h i s  
S u b - c a t e g o r y  w a s  n o t  m o r e  f r e q u e n t l y  m e n t i o n e d .
N .A .
6
E f f .  I n e f f . - (N  =  2 1 )  
E f f .  I n e f f .
1 3  8
AREA A C a t e g o r y  I  S u b - c a t e g o r y  9
" R e c o g n i s e s  p e r s o n a l  l i m i t a t i o n s  w h e n  u s i n g  s e l f  a s  a  
t h e r a p e u t i c  t o o l "  (N =  1 2 )
ABSTRACT ( I n e f f .  D r .  r e p o r t i n g  o n  S t . N .  A c u t e )
nA d i f f i c u l t ,  demanding and a tte n tio n  seeking p a tie n t  was 
admitted to  the ward. The stu d en t nurse became over-invo lved  
w ith  the p a tie n t and allowed h e r s e l f  to  be manipulated by him.
The nurse had fa i le d  to  2'ecognise her own lim ita tio n s  and 
lack o f  experience, "
S h i f t  (N  =  1 2 )  S p e c i a l t y  (N  =  1 2 )  E f f .  I n e f f . (N  =  1 2 )
N i g h t  D a y  G e r .  L o n g  S t .  A c u t e  E f f .  I n e f f .
0  1 2  1  3  8  0  1 2
S t a f f  r e p o r t e d  o n  (N =  1 2 )
C . N .  S f . N .  E . N .  S t . N .  P . N .  N .A .
1  9  2
P a t i e n t  r e s p o n d e n t s  0  O t h e r  r e s p o n d e n t s  1 2
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A l l  r e p o r t e d  i n c i d e n t s  w e r e  i n e f f e c t i v e ,  p e r h a p s  e f f e c t i v e  
e x a m p l e s  w e r e  n e v e r  n o t i c e d .  T h i s  p o s s i b l e  l a c k  o f  r e c o g n i t i o n  
o f  t h e  n u r s e  w h o  d o e s  r e c o g n i s e  p e r s o n a l  l i m i t a t i o n s  i n  r e l a t i o n  
t o  p a t i e n t  c a r e  m a y  c o n c e i v a b l y  d i s c o u r a g e  i n e x p e r i e n c e d  n u r s e s  
f r o m  d o i n g  s o ,  a n d  m a y  r e s u l t  i n  i t s  i m p o r t a n c e  n o t  b e i n g  t a u g h t .
AREA A C a t e g o r y  I  S u b - c a t e g o r y  1 0
" G i v e s  p a t i e n t  e x p l a n a t i o n  o f  t r e a t m e n t ,  n u r s i n g  c a r e  o r  
n u r s i n g  d e c i s i o n s "  (N  =  8 2 )
ABSTRACT ( E f f .  N .A .  r e p o r t i n g  o n  S f . N .  A c u t e )
"The p a tie n t was developing a pressure so re . As w e ll as 
tre a tin g  the pcctient3 the nurse explained the  o b jec t o f  th e  
treatm ent and the fim o tion  o f  each ointm ent used . This helped  
the p a tie n t to  understand what was being done and encouraged her 
to  maximise the e f f e c t  o f  the trea tm en t. "
ABSTRACT ( I n e f f .  E . N .  r e p o r t i n g  o n  P . N .  G e r . )
"A p a tie n t had to  be taken in  a wheelchair to  the  bathroom . 
The nurse j u s t  went to  the p a tie n t and moved her w ithout warning 
or te l l in g  her she was to  hate a ba th . The p a tie n t became upset 
a t being suddenly moved and bathed w ithout explanation. "
S h i f t  (N  *= 8 2 ) S p e c i a l t y  (N  = 8 2 ) E f f .  I n e f f .  (N
N i g h t D a y G e r .  L o n g  S t . A c u t e E f f . I n e f f
0 .  1 1 7 1 2 6 *  1 9 3 7 * 4 5 3 7 *
E .  1 2 7 0 2 1  3 0 3 1 5 4 2 8
(X 2 =  0 . 1  N . S . ) (X 2  =  6 . 4 S ) (X 2  = 4 . 4 S )
S t a f f  r e p o r t e d  o n  (N  =  9 2 )
C .N . S f . N . E . N . S t  .N P . N . N .A .
0 . 2 5 1 2 2 0 6 1 2 1 7
E . 2 3 1 3 1 7 1 2 9 1 8
(X 2 =  4 . 8  N . S . )
P a t i e n t  r e s p o n d e n t s 1 8 O t h e r  r e ; s p o n d e n t s 6 4
T h e s i g n i f i c a n t X 2 i n  r e l a t i o n t o  s p e c i a l t i e s  m a y r e f l e c t  t h e
a c u t e  n a t u r e  o f  t h e  i l l n e s s  e x p e r i e n c e d  b y  p a t i e n t s  i n  t h e  g e r i a t r i c
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a n d  a c u t e  s p e c i a l t i e s ,  i n  w h i c h  t h e  o b s e r v e d  n u m b e r  e x c e e d e d  t h e  
e x p e c t e d .  I n  s h o r t ,  p a t i e n t s  i n  t h e s e  t w o  a r e a s  m a y  r e q u i r e  
m o r e  e x p l a n a t i o n ,  b y  v i r t u e  o f  t h e  a c u t e  n a t u r e  o f  t h e i r  i l l n e s s ,  
t h a n  p a t i e n t s  i n  l o n g  s t a y  w a r d s .
T h e  X2  r e l a t i n g  t o  e f f e c t i v e / i n e f f e c t i v e  i n c i d e n t s  i n d i c a t e d  
a n  o v e r - r e p r e s e n t a t i o n  o f  i n e f f e c t i v e  i n c i d e n t s ,  w h i c h  m a y  b e  
p a r t i c u l a r l y  u n a c c e p t a b l e  i n  a  p r o f e s s i o n  w h i c h  p l a c e s  s o  m u c h  
i m p o r t a n c e  o n  g i v i n g  p a t i e n t s  a n  e x p l a n a t i o n  o n  n u r s i n g  c a r e  
a n d  t r e a t m e n t  g e n e r a l l y .
AREA A C a t e g o r y  I  S u b - c a t e g o r y  1 1
" I d e n t i f i e s  p a t i e n t s  i n t e l l e c t u a l ,  s p i r i t u a l ,  e m o t i o n a l  o r  
s o c i a l  n e e d s  o r  l i m i t a t i o n s "  (N  =  2 6 )
ABSTRACT ( I n e f f .  C . N .  r e p o r t i n g  o n  S e l f .  L o n g  S t . )
"A p a tie n t asked i f  he could go and look fo r  work ou tside  
the  h o sp ita l . I  encouraged the p a tie n t to  look fo r  work w ithou t
taking  f u l l  account o f  the  p a tie n ts  a b i l i ty  to  look fo r  i t  or3 
i f  he found a job , h is  a b i l i ty  to  undertake employment. I  fa i le d  
to  take account o f  the  l im ita tio n s  o f  th is  p a r tic u la r  p a t ie n t ."
S h i f t  (N  =  2 6 )  S p e c i a l t y  (N  =  2 6 )  E f f .  I n e f f .  (N  =  2 6 )
N i g h t  D a y G e r .  L o n g S t .  A c u t e E f f . I n e f f .
0 . 2  2 4 5 1 0 1 1 7 1 9 *
E . - 7  9 1 0 1 7 9
(X 2  =  0 . 8 N . S . ) ( X 2  = 1 6 S )
S t a f f  r e p o r t e d  o n (N  =  2 6 )
C . N . S f . N .  E . N . S t . N . P . N . N .A .
1 3 5  2 3 1 2
P a t i e n t  r e s p o n d e n t s  9  O t h e r  r e s p o n d e n t s  1 7
T h e  o n l y  s i g n i f i c a n t  X2 r e l a t e d  t o  t h e  e f f e c t i v e / i n e f f e c t i v e  
d i s t r i b u t i o n ,  73%  o f  t h e s e  b e i n g  i n e f f e c t i v e .  T h i s  m a y  b e  a  
f u r t h e r  e x a m p l e  o f  a  b e h a v i o u r  w h i c h  i s  o n l y  r e a d i l y  n o t i c e d  i f  i t  
i s  b a d l y  d o n e .
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AREA A C a t e g o r y  I  S u b - c a t e g o r y  1 2
" E n c o u r a g e s  p a t i e n t  t o  a c c e p t  t r e a t m e n t  o r  n u r s i n g  
c a r e "  (N  =  1 1 4 )
ABSTRACT ( E f f .  C . N .  r e p o r t i n g  o n  S e l f .  A c u t e )
"A p a tie n t suddenly decided to  leave h o sp ita l . I  persuaded 
him to  stop and ta lk  about h is dec ision  to  leave, and suggested  
he should stay  and accept the treatm ent o ffe red  him. My 
persuasion was su ccess fu l, r e su lt in g  in  the p a tie n t becoming 
more s e t t le d  and w ill in g  to  s ta y  in  h o sp ita l . "
ABSTRACT ( I n e f f .  S t . N .  r e p o r t i n g  o n  N .A .  G e r . )
"An a lcoho lic  p a tie n t was very strong w ille d  but could be 
persuaded to  do th ings i f  approached in  the r ig h t way. The nurse 
approached the  p a tie n t and, in s tea d  o f  coaxing her, sa id  "Right, 
bed-time, come on", the p a tie n t re fu sed  and became d i f f i c u l t . "
S h i f t  (N =  1 1 4 ) S p e c i a l t y  (N  = 1 1 4 ) E f f .  I n e f f .  (N
N i g h t D a y G e r .  L o n g  S t . A c u t e E f f . I n e f f .
0 .  1 8 9 6 2 9  4 4 4 1 7 5 3 9
E .  1 7 9 7 2 9  4 1 4 4 7 4 4 0
( X 2  =  . 1  N . S . ) (X 2  =  0 . 4  N . S . ) ( X2  = 0  N . S . )
S t a f f  r e p o r t e d  o n  (N  =  1 2 4 )
C . N . S f  . N . E . N . S t . N . P . N . N .A .
0 . 3 4 1 4 3 3 1 3 8 2 2
E . 3 1 1 9 2 3 1 6 1 1 2 4
(X 2 = 7 . 5  N . S . )
P a t i e n t  r e s p o n d e n t s  1 3  O t h e r  r e s p o n d e n t s  1 0 1
N o n e  o f  t h e  X 2 w e r e  s i g n i f i c a n t  i n  t h i s  S u b - c a t e g o r y ,  b o t h  
s h i f t s ,  a l l  s p e c i a l t i e s  a n d  a l l  s t a f f  g r a d e s  b e i n g  i n c l u d e d .  A 
n u m b e r  o f  t h e  i n e f f e c t i v e  i n c i d e n t s  d e s c r i b e d  s i t u a t i o n s  w h i c h  
c l e a r l y  r e s u l t e d  i n  n o n - a c c e p t a n c e  o f  t r e a t m e n t  b y  p a t i e n t s ,  f o r  
e x a m p l e  p a t i e n t s  l e a v i n g  h o s p i t a l  o r  r e f u s i n g  t o  t a k e  m e d i c a t i o n ,  
w h i l e  a  n u m b e r  o f  e f f e c t i v e  i n c i d e n t s  r e s u l t e d  i n  a c c e p t a n c e  o f  
t r e a t m e n t .
1 1 4 )
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AREA A C a t e g o r y  I  S u b - c a t e g o r y  1 3
" M a x i m i s e s  s t a f f - p a t i e n t  t r u s t "  (N  =  4 8 )
ABSTRACT ( E f f .  S f . N .  r e p o r t i n g  o n  S e l f .  A c u t e )
"The p a tie n t su ffe re d  from a paranoid type i l ln e s s  and would 
no t tr u s t  anyone. I  to ld  the p a tie n t  the tru th  about h is  i l l n e s s >
the type o f  treatm ent he would rece ive , and the p o ss ib le  r e s u l ts  
o f  the  trea tm ent. He had been so used to  being tr ic k e d  in to  
acceptance o f  treatm ents th a t he expressed surprise  a t my honesty> 
we developed a tru s tin g  re la tio n sh ip . " .
ABSTRACT ( I n e f f .  N .A .  r e p o r t i n g  o n  E . N .  L o n g  S t . )
"A p a tie n t was very fr ig h te n ed  and confused . The nurse
promised to  take the p a tie n t fo r  a walk and th is  seemed to  
p a c ify  the p a t ie n t . The nurse d id  not take her fo r  a walk3
re su ltin g  in  even more confusion and disturbance3 the  p a tie n t  
s ta r te d  shouting a t a l l  the s ta f f s  c a llin g  them lia r s  and 
c h e a ts ,"
S h i f t  (N  =  4 8 )  S p e c i a l t y  (N  =  4 8 )  E f f .  I n e f f .  (N  =  4 8 )
N i g h t D a y  G e r . L o n g  S t . A c u t e E f f . I n e f f .
0 . 1 0 3 8  5 1 3 3 0 * 1 3 3 5 *
E . 7 4 1  1 2 1 7 1 9 3 1 1 7
(X 2  =  1 . 5  N . S . )  (X 2 =  1 1 . 4 S ) (X 2  = 2 9 . 5 S )
S t a f f  r e p o r t e d  o n  (N =  5 8 )
C . N . S f . N . E . N . S t . N . P . N . N .A .
1 5  1 1  1 4  6  6  6
P a t i e n t  r e s p o n d e n t s  1 7  O t h e r  r e s p o n d e n t s  3 1
A l l  s t a f f  g r a d e s  i n  b o t h  s h i f t s  f e a t u r e d  a s  o f t e n  a s  w a s  
e x p e c t e d  i n  t h i s  S u b - c a t e g o r y  t h e  a c u t e  s p e c i a l t y  b e i n g  o v e r ­
r e p r e s e n t e d .  T h e  X2 r e l a t i n g  t o  e f f e c t i v e / i n e f f e c t i v e  d e m o n s t r a t e d  
t h a t  i n e f f e c t i v e  i n c i d e n t s  f a r  o u t w e i g h e d  t h e  e f f e c t i v e  i n c i d e n t s .  
T h i s  X 2 r e s u l t  m a y  r e f l e c t  t h e  l o w  r e c o g n i t i o n  g i v e n  t o  t h i s  
b e h a v i o u r .  I n  s h o r t ,  i f  n u r s e - p a t i e n t  t r u s t  i s  f o s t e r e d ,  i t  i s  
h a r d l y  n o t i c e d ,  i f  t r u s t  i s  d i m i n i s h e d ,  t h e n  t h e  r e s u l t i n g  
d i f f i c u l t i e s  d r a w  i t  t o  a t t e n t i o n .
1 0 3
AREA A C a t e g o r y  I  S u b - c a t e g o r y  1 4
" C h o o s e s  a p p r o p r i a t e  n u r s i n g  c a r e "  (N  =  1 3 3 )
ABSTRACT ( E f f .  S t . N .  r e p o r t i n g  o n  C . N .  L o n g  S t . )
11 A p a tie n t had become upset because her fr ie n d  had been s h i f te d  
to  another dinner ta b le3 she a lso  wanted to  change ta b le s . That 
n igh t she threatened to  smash up crockery and b o tt le s .
The nurse took her aside and spoke to  her3 try in g  to  so r t  
out her problems. The p a tie n t was moved in to  an observation  
dormitory and given lo ts  o f  Jobs to  do around the ward.
This was e f fe c t iv e  because the  charge nurse had ta ck le d  the  
problem in  the b est p o ss ib le  way and not allowed the  s i tu a tio n  
to  ge t out o f  hand.rr
ABSTRACT ( I n e f f .  S f . N .  r e p o r t i n g  o n  S f . N .  G e r . )
nA confused o ld  man was re fu s in g  to  take h is  m edication3 
he refused  and re je c te d  any approach the  nurse made. In stea d  
o f  asking someone e lse  to  o f f e r  the p a tie n t h is  medication3 the  
nurse t r ie d  harder to  persuade the  o ld  man. When the  s t a f f  
nurse saw th a t h is approach was no t working3 he should hccve used
a lte rn a tive one . " -
S h i f t  (N =  1 - 3 ) S p e c i a l t y  (N  =  1 3 3 ) E f f .  I n e f f .  (N  =  1 3 3 )
N i g h t D a y G e r . L o n g  S t .  A c u t e E f f . I n e f f .
0 .  2 5 1 0 8 2 9 5 8  4 6 2 3 1 1 0 *
E .  2 0 1 1 3 3 4 4 8  5 1 8 7 4 6
(X 2 =  1 . 5 N . S . ) <X2 =  3 . 3  N . S . ) ( X 2  = 1 3 6 S )
S t a f f  r e p o r t e d  o n  (N  =  1 5 8 )
C .N . S f . N . E . N . S t . N . P . N . N .A .
O . 5 3 2 2 3 2 1 6 8 2 7
E . 4 0 2 3 2 9 2 0 1 5 3 1
(X 2 =  9 . 2  N . S . )
P a t i e n t  r e s p o n d e n t s  2 0  O t h e r  r e s p o n d e n t s  1 1 3
B e h a v i o u r  p l a c e d  i n  t h i s  S u b - c a t e g o r y  a p p l i e d  t o  b o t h  s h i f t s ,  
a l l  t h r e e  s p e c i a l t i e s  a n d  a l l  s t a f f  g r a d e s ,  t h e  X2  d e t e c t i n g  n o  
s i g n i f i c a n t  d i f f e r e n c e s  i n  r e l a t i o n  t o  t h e s e .
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T h e  o n l y  s i g n i f i c a n t  X2 r e l a t e d  t o  t h e  l a r g e r  t h a n  e x p e c t e d  
n u m b e r  o f  i n c i d e n t s  w h i c h  w e r e  i n e f f e c t i v e  (83%  o f  t h e  t o t a l ) .
T h u s ,  p o o r  o r  i n a p p r o p r i a t e  p e r f o r m a n c e  m a y  a t t r a c t  a t t e n t i o n  m o r e  
r e a d i l y  t h a n  d o e s  t h e  c h o i c e  o f  a p p r o p r i a t e  n u r s i n g  c a r e .
AREA A C a t e g o r y  I  S u b - c a t e g o r y  1 5
" P r e s e n t s  s e l f  a s  a  r o l e  m o d e l  t o  p a t i e n t s "  (N  =  1 )
ABSTRACT ( E f f .  S f . N .  r e p o r t i n g  o n  S e l f .  L o n g  S t . )
"A psychopathic p a tie n t s ta te d  th a t he was too much o f  a 
fhard man' to  a ttend  so c ia l fu n c tio n s  in  the  h o sp ita l . I  
accompanied the p a tie n t to  a number o f  so c ia l fu n c tio n s and 
demonstrated to  him th a t attendance was not a sign  o f  being a 
"weakling", The p a tie n t began to  model h im se lf on mes enjoying  
th e  so c ia l functions more and more. "
S h i f t  (N =  1 )  S p e c i a l t y  (N  =  1 )  E f f .  I n e f f .  (N  =  1 )
N i g h t  D a y  G e r .  L o n g  S t .  A c u t e  E f f .  I n e f f .
0  -  1  1
S t a f f  r e p o r t e d  o n  (N =  1 )
C . N .  S f . N .  E . N . ' S t . N .  P . N .  N .A .
P a t i e n t  r e s p o n d e n t s  0  O t h e r  r e s p o n d e n t s  1
T h e  i m p o r t a n c e  o f  t h i s  i n c i d e n t ,  r e l a t i n g  a s  i t  d o e s  t o  a  
n u r s e  r o l e  w h i c h  i s  f r e q u e n t l y  r e f e r r e d  t o  i n  t h e  t e x t - b o o k s ,  
i s  t h e  i n f r e q u e n c y  w i t h  w h i c h  i t  w a s  d e s c r i b e d .
AREA A C a t e g o r y  I  S u b - c a t e g o r y  1 6
" I s  c o n s i s t e n t  i n  d e l i v e r y  o f  c a r e "  (N  =  2 9 )
ABSTRACT ( E f f .  P . N .  r e p o r t i n g  o n  S e l f .  A c u t e )
" I t  i s  important to  hate th e  same nurses working on the  ward 
a l l  the tim e . The p a tie n ts  and s t a f f  g e t to  know each o th er and
there a re n 't  too many changes in  the  ward p o lic ie s  or type o f  care 
g iv e n ,"
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ABSTRACT (In eff. St.N. reporting on C.N. Acute)
"The p a tie n ts  were g e ttin g  up in  the morning and going fo r  
b rea k fa s t . - The charge nurse sa id  th a t one p a tie n t3 her " fa v o u r ite ",
could haoe a long l ie  and breakfa st in  bed. This sp e c ia l treatm ent 
caused i l l  fe e lin g  between the  p a tie n ts  and between the s t a f f  
and p a tie n ts ."
Sh ift (N = 29) Specialty (N = 29) E ff. :In e ff . (N
Night Day Ger. Long St. Acute Eff . In eff
0. 5 24 7 13 9 6 23*
E. - 8 10 11 19 10
to II O • N.S .) (X* = 25 .8S)
S ta ff reported on (N = 38)
C.N. Sf.N . E.N. St.N. P.N. N.A.
16 2 4 4 3 9
= 29)
Patient respondents 3 Other respondents 26
The only sign ifican t X2 ind icating the preponderance of  
in e ffec tiv e  incidents, may yet again r e f le c t  that some behaviours 
are only noticed when they are done badly, or not done at a l l .
Summary of d istribution  of incidents within AREA A “STAFF INITIATED 
INTERVENTION", Category I "Uses S e lf  As A Therapeutic Tool*1, 
Sub-categories 1 - 1 6
Sh ift
For Category I as a whole a sign ifican t majority o f incidents 
related to day sh ift , however th is  did not hold true for a l l  
16 Sub-categories. Ten Sub-categories were subjected to  the X2, 
the resu lts being as follows?
No sign ifican t d ifferences between sh ift;  8 Sub-categories 
Day sh ift  over-represented ; 1 Sub-category
Night sh ift  over-represented ; 1 Sub-category
I t  could be argued that, in  relation  to "Uses S e lf  As A 
Therapeutic Tool", differences between sh ifts  are minimal.
Indeed the fact that, with two exceptions, a l l  Sub-categories 
contained incidents relatin g  to night and day s h if t ,  suggests that
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s k i l l s  in  th is  area are a requirement for nurses working on both 
day s h if t  and night s h if t .
Specialty
In Category I , the sp ec ia lty  "emphasis” was in the acute and long 
stay sp e c ia lt ie s . However, the twelve X2 te s ts  which were done 
suggested that a l l  three sp e c ia lt ie s  were over-represented in  
one or more o f the Sub-categories. The X2 resu lts  were as follow s;
No sign ifican t difference between sp ec ia lties;  
G eriatric sp ecia lty  over-represented ; 
Long-stay specia lty  over-represented ; 





The Sub-categories which were over-represented in  rela tion  
to the geria tric  specia lty  were;
Sub-category 7 "Encourages or provides so c ia l stim ulation.
Exposes patient to in s titu tio n a l or n on -institu tion al so c ia l 
experiences."
Sub-category 10 "Gives p atien t explanation of treatment, 
nursing care or nursing decisions."
Both of the above items may w ell be d irectly  related to  the nature 
of the i l ln e s s  experienced by the patient in  the g er ia tr ic  
sp ec ia lty . F irst, the long term nature of th eir  h o sp ita lisa tio n , 
and th eir  d iff ic u lty  in generating and sustaining so c ia l in teraction  
requires that others (nurses) a s s is t .  Second, short term memory 
deterioration i s  frequently experienced by the patient in  the 
geria tr ic  sp ecia lty , resu lting  in  the need for re la tiv e ly  more 
frequent explanation relating to  treatment, and nursing care.
Sub-category 7 (see above) was the only one which was over­
represented in the long stay sp ec ia lty . Again, the long term 
nature of the care in th is  sp ec ia lty  may account for the emphasis 
on so c ia l stimulation and experiences.
The Sub-categories which were over-represented in  the acute 
specia lty  were:
Sub-category 2 "Provides opportunities or encourages patients  
to talk  about th eir  problems."
Sub-category 3 "Is warm, understanding and sympathetic towards 
patients. Delivers care with se n s it iv ity  and demonstrates empathy.
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Sub-category 4 "Reassures p a tien t. Encourages fee lin g  of  
confidence, security or optimism."
Sub-category 10 "Gives p atien ts explanation of treatment, 
nursing care or nursing decisions."
Sub-category 13 "Maximises sta ff-p a tien t tru st."
That fiv e  of the sixteen Sub-categories were over-represented  
in  the acute sp ecia lty  may be in d ica tive  o f nursing s k i l l s  in  th is  
area of care emphasising the use o f s e l f  as a therapeutic to o l .  
C ollectively , the five  Sub-categories described above do con stitu te  
an important element of the psycho-therapeutic process. I t  may 
be that while these Sub-categories are not sp ecia lty  sp e c if ic ,  
they constitute a r e la tiv e ly  greater part of the ro le  o f the 
nurse caring for patients in  the acute sp ec ia lty .
Thus, in  relation  to  "Uses S e lf  As A Therapeutic Tool", 
nurses in a l l  sp ec ia ltie s  were reported as using th is  s k i l l .
While the emphasis in  s ix  Sub-categories was on one or other 
of the sp e c ia lt ie s , a l l  sp e c ia lt ie s  were represented in  15 o f the 
16 Sub-categories.
E ffective-In effective  Incidents
At Category le v e l, e ffe c tiv e  incidents were s ig n if ic a n tly  
over-represented according to  the X2 t e s t  (X2 = 20.1) . The same 
was not so at Sub-category lev e l with the X2 showing the follow ing  
resu lts on the occasions when the X2, was applied?
No sign ifican t E ff-In eff emphasis ; 3 Sub-categories
E ffective incidents over-represented; 4 Sub-categories 
In effective  incidents over­
represented ; 6 Sub-categories
The Sub-categories where in e ffec tiv e  incidents s ig n if ic a n tly  
outnumbered e ffec tiv e  incidents occurred more frequently than did 
those with no s ign ifican t d ifference and the number where e ffe c t iv e  
incidents dominated.
The Sub-categories in  which in e ffec tiv e  incidents were over­
represented tended to be of the type where inaction or in e ffe c tiv e  
function resulted in high v i s ib i l i t y  and p oten tia lly  serious 
problems arising. For example in relation  to  Sub-category 3
1 0 8
"Is warm, understanding and sympathetic towards p atien ts.
Delivers care with se n s it iv ity  and demonstrates empathy"
and
Sub-category 14 "Chooses appropriate nursing care"
The over-representation o f in e ffec tiv e  incidents may ind icate  
that nurses function poorly in these two areas, or that the  
a c tiv ity  i s  more readily noticed when i t  i s  performed badly.
Conversely, the Sub-categories in which the e ffe c t iv e  
incidents were over-represented may have been performed w e ll, 
a lternatively  they may have fa ile d  to  a ttract attention  when done 
badly or not at a l l .  Examples of such Sub-categories are;
Sub-category 2 "Provides opportunities, or encourages patients  
to  ta lk  about th eir  problems."
Sub-category 4 "Reassures p a tien t. Encourages fee lin g  of 
confidence, security or optimism."
Staff reported on
At Category le v e l, no s ig n ifica n t difference between grades was 
detected. The X2 was applied to  nine Sub-categories with no 
sign ifican t difference being detected in relation  to seven of these . 
The X2 detected a sign ifican t difference in the d istr ib u tion  between 
grades in the following two Sub-categories;
Sub-category 2 "Provides opportunities, or encourages patients  
to ta lk  about th e ir  problems."
Although the s ta ff  nurse, enrolled nurse and student nurse were 
over-represented in th is  Sub-category, the other three grades were 
also reported on re la tiv e ly  frequently. I t  i s  in terestin g  to note 
that the most experienced grade of s ta f f ,  the charge nurse, was 
under-represented while the student nurse, a re la tiv e ly  inexperienced 
s ta ff  member, was over-represented.
The X2 also detected a s ig n ifica n t difference in the 
distribution  of incidents between grades in relation  to
Sub-category 7 "Encourages or provides so c ia l stim ulation. 
Exposes patient to  in stitu tio n a l or non -in stitu tion a l so c ia l  
experiences."
The pupil nurse and nursing a ss ista n t grades were over­
represented in th is  Sub-category, although a l l  other four grades
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were also reported on. This part o f the role o f the psych iatric  
nurse may be viewed as requiring le s s  th eoretica l background than 
other role elements.
The general conclusion which may be drawn from the analysis  
of d istribution  of incidents i s  that the d ifferences between 
grades were minimal.
AREA A Category II "Makes Therapeutic Use Of Environment" (N = 860)
ABSTRACT (Eff. Pt. reporting on a l l  s ta f f .  Acute)
11A fte r  b reakfast each moming3 vo lun teer p a tie n ts  are asked  
by the  nurses to  sweep the corridor and wash the f lo o r . This 
i s  e f fe c t iv e  because i t  helps us to  get invo lved  in  the work o f  
the ward3 and i t  g ives us something to  do ."
ABSTRACT (In eff. E.N. reporting on E.N. Ger.)
"A p a tie n t was recen tly  adm itted to  our ward3 he was fr ig h te n ed  
by the strange surroundings. The nurse d id  no t take time to  show 
the p a tie n t around the ward or introduce him to  o ther p a t ie n ts . "
Shift (N = 860) Specialty (N = 860) E ff. In e ff . (N = 860)
Ni ght Day Ger. Long St. Acute E ff. In e ff .
0. 183* 6.77 369* 280 211 457 403
E. 153 707 279 302 279 515 345
(X2 = 7.15S) (X2 = 4 7 .2S) II
CMX!Sm0* 16.3)
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S taff reported on (N = 1075)
C.N. Sf.N. E.N. St.N. P.N. N.A.
0. 244 137 218* 118 85 273*
E. 275 147 211 131 88 223
(X2 ' = 1 7 .OS)
Patient respondents 69 Other respondents 791
Both sh ifts  were represented in th is  category, although a 
greater than expected number o f incidents related to night s h if t .
The sh ift  emphasis does not hold good for a l l  Sub-categories, indeed 
the reverse i s  true in rela tion  to the largest Sub-category 
(Sub-category 2).
The specia lty  emphasis was on the ger ia tr ic  sp ecia lty  although 
th is  did not hold true throughout.
The X2 demonstrated an over-representation o f in e ffec tiv e  
incidents at Category le v e l, but for both e ffe c tiv e  and in e ffec tiv e  
incidents at Sub-category le v e l.
Enrolled nurses and nursing a ss ista n ts  were the two over­
represented grades in relation  to  d istribution  of incidents 
between s ta ff  grades.
AREA A Category II Sub-category 1
"Encourages patient-patient understanding and relationship"
(N = 19)
ABSTRACT (Eff. C.N. reporting on s e l f .  Ger.)
"An e ld erly  confused p a tie n t was recen tly  adm itted to  the  ward, 
I  introduced him to another p a tie n t whose only fr ie n d , another 
p a tie n t, had recen tly  died. The two Became good fr ie n d s  and seemed 
to  enjoy each o th e r 's  company."
ABSTRACT (In eff. St.N. reporting on C.N. In eff.)
"A p a tie n t had been re je c te d  from the occupational therapy  
department because he could no t g e t on w ith  o ther p a tie n ts .
The charge nurse arranged fo r  the p a tie n t to  continue w ith  h is  
occupational therapy in  a side room o f  the ward. This was wrong 
because i t  d id  not g ive the p a tie n t the opportunity to  learn how
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to  d eve lop  r e la t io n s h ip s  w ith  o th e r  p a t i e n t s . "
Shift (N = 19) Specialty (N = 19) E ff. In e ff . (N =
Night Day Ger. Long St. Acute E ff. In e ff .
0 . 6 13 8 4 7 16* 3
E. - 8 6 5 10 9
(X2 = 1.5 N.S.) (X2 = 7.6S)
S ta ff reported on (N = 19)
C.N. Sf.N . E.N. St.N. P.N. N.A.
6 3 3 3 1 3
 1 9 )
Patient respondents 2 Other respondents 17
The only s ig n ifica n t X2 demonstrated an over-representation  
of e ffec tiv e  incidents, th is  may be ind icative o f the a c t iv ity ,  
i f  done, being seen as p ositive  and therapeutic, i t s  absence being 
le s s  ea sily  noticed.
AREA A Category II Sub-category 2
"Encourages or fa c i l i ta te s  patient playing an active  part 
in treatment or s e l f  care. Encourages independence." (N = 422)
ABSTRACT (Eff. N.A. reporting on Sf.N. Ger.)
"A p a tie n t was fe e lin g  bored w ith  nothing to  do in  the ward.
The nurse allowed the p a tie n ts  to  help around the  ward, s e t t in g  
tab les and so on. This made the p a tie n t f e e l  u se fu l and more 
independent. ”
ABSTRACT (Ineff. N.A. reporting on C.N. Ger.)
,rThe charge nurse to ld  me to  dress a p a r tic u la r  p a tie n t  by 
7.30 a.m. The p a tie n t began to  f ig h t  and k ick  when I  s ta r te d  
to  dress her. Later^ I  discovered th a t the p a tie n t was p e r fe c tly  
able to  dress h e rse lf3 th a t was probably the cause o f  her 
resistance . n
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S h i f t  (N =  4 2 2 ) E f f ,  I n e f f .  (N  =  4 2 2 )S p e c i a l t y  (N  =  4 2 2 )
Night Day Ger. Long St. Acute E ff. In e ff .
0. 61 361* 188* 159* 75 251* 171
E. 90 332 181 137 104 225 197
(X2 = 11 .9S) (X2 = 11 .9S) (X2 = 6.4S)
S ta ff reported on (N = 542)
C.N. Sf.N. E.N. St.N. P.N. N.A.
0. 118 69 105 63 46 141
E. 123 69 110 59 • 43 138
(X2 =» 1 .0  N. S.)
Patient respondents 19 Other respondents 403
The dominant s h if t ,  day s h if t , may r e fle c t  increased
opportunity for th is  a c t iv ity . The long stay and g er ia tr ic  
sp ec ia lties  were also  over-represented, while the acute sp ec ia lty  
was sign ifican tly  under-represented with 18% of the incid en ts.
The emphasis was on e ffe c tiv e  incidents, although on 
substantial proportion (40%) of the incidents were in e ffe c tiv e .
All s ta ff  grades were reported on with the X2 showing no 
sign ifican t difference between grades. I
AREA A Category II Sub-category 3
"Maximises patien ts' privacy." (N = 14)
ABSTRACT (Eff. Sf.N. reporting on S e lf . Ger.)
"An e lderly  p a tie n t required  to  use the t o i l e t  hut was unable 
to  use a commode or bed-pan. I  helped her to  the  t o i l e t  which 
was b est fo r  her because she was very fu ssy  about p riva cy . "
ABSTRACT (Ineff. St.N. reporting on N.A. Acute)
"Two p a tien ts  had been in co n tin en t and the nurse decided to  
change them in  the s i t t i n g  room. She proceeded to  change the  
p a tie n ts  in  f u l l  view o f  everyone e lse  in  the room. This s tr ip p e d  
the  p a tie n ts  o f  th e ir  d ig n i t y ."
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Sh ift (N = 14) Specialty (N = 14) E ff. In e ff . (N
Night Day Ger. Long S t . Acute E ff. In e ff .
4 10 4 2 8 3 11*





C. N. Sf.N. E.N. St.N. P.N. N.A.
2 4 2 2 1 3
Patient respondents 3 Other respondents 11
The only X2 applied to  incidents in  th is  Sub-category showed 
a sign ifican t proportion of the incidents to rela te  to in e ffe c tiv e  
a c tiv ity . A ll grades, both s h if t s  and a l l  three sp e c ia lt ie s  were 
included.
AREA A Category II Sub-category 4
"Individualises patient care. Adapts the environment, 
routine or care to  su it individual patients."  (N = 257)
ABSTRACT (Eff. Sf.N. reporting on St.N. Acute)
"A confused -patient was taken to  the  d ining room fo r  her meat 
h u t she was overcome by the crowd. She began to  shout and upset
the o ther p a tie n ts . The nurse took the p a tie n t in  to  a q u ie t  
s i t t i n g  room to  complete her meat. This was e f fe c t iv e  because
the specia l arrangement enabled the p a tie n t to enjoy her meat 
w ithout upse tting  o thers. n
ABSTRACT (In eff. Pt. reporting on Sf.N. Long Stay)
nI  wanted to  telephone my s i s t e r  bub the nurse would n o t l e t  
me. He refused  to  l e t  me go to  the phone because i t  was a f te r  
dark. This upset me a great deal because i t  was im portant th a t  
I  ta lk  to  my s i s t e r . "
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S h i f t  (N =  2 5 7 ) E f f .  I n e f f .  (N  =  2 5 7 )S p e c i a l t y  (N =  2 5 7 )
Night Day Ger. Long S t. Acute E ff. In e ff .
0 . 76* 181 132* 76 49 105 152*
E. 55 202 110 84 63 137 120
(X2 = 10.25S) (X2 = 8.3S) (X2 = 1 6 .OS)
Staff reported on (N = 327)
C.N. Sf .N. E.N. St.N. P.N. N.A.
0. 77 35:; 73 26 26 90
E. 74 42 66 36 26 83
(X2 = 5.4 N.S.)
Patient respondents 24 Other respondents 233
The X2 te s t  detected an emphasis on night s h if t ,  g er ia tr ic  
sp ecia lty  and in e ffec tiv e  incidents in  th is  Sub-category, with 
a l l  s ta ff  grades being reported on.
The emphasis on in e ffec tiv e , night sh ift  and g er ia tr ic  sp ecia lty  
may be indicative of areas of care where nursing tends to  become 
le s s  individualised and more routin ised .
AREA A Category II Sub-category 5
"Introduces patient to ward ru les , geography, s ta f f  or other 
patients."  (N = 34)
ABSTRACT (Eff. C.N. reporting on St.N . Acute)
"A p a tie n t was being adm itted to  the ward, i t  was h is  f i r s t  
time in  h o sp ita l. The p a tie n t was introduced to  o ther p a t ie n ts ,
shewn h is  bed, then given a tour o f  the ward. This was h e lp fu l
because i t  made the p a tie n t f e e t  welcome and s e t t l e  q u ick ly  in to  
the ward."
ABSTRACT (In eff. Pt. reporting on a l l  s ta f f .  Acute)
"I  was admitted to  the ward and the nuvse took note o f  my 
name, age and so on. Rone o f  the  ward s t a f f  to ld  me what ru le s  
and regulations were. This meant th a t each time I  wanted to  
know something I  had to  d is tu rb  the s t a f f  and ask . With one 
admission per day to  the ward, s t a f f  are going to  be constan tly  
in terru p ted  by p a tien ts  seeking in form ation they could e a s i ly  be
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g iv e n  on a d m iss io n . n




(X2 = 1.6 N.S.)
Specialty (N = 34)




E ff. I n e f f . (N = 34) 






S taff reported on (N = 39) 
C.N. Sf.N. E.N. St.N.
10 7 7 7
Patient respondents 11 Other respondents 23
E ffective and acute sp ecia lty  incidents occurred more frequently  
than expected. The sp ecia lty  emphasis may be due to the much higher 
rate of admission to the acute type o f ward, and therefore the 
greater need for introductions.
AREA A Category II Sub-category 6
"Observes or supervises p a tie n ts ." (N = 80)
ABSTRACT CEff. C.N. reporting on s e l f .  Acute)
"A p a tie n t became ra ther confused a f te r  having a ba th . I  
summoned medical assistance  and p u t the p a tie n t to  bed. This  
was e f fe c t iv e  becausey due to  c lo se  observation o f  the  p a t ie n t3 
I  was able to  d e tec t a change and act accordingly. "
ABSTRACT (In eff. Sf.N. reporting on E.N. Acute)
"An enro lled  nurse was asked to  supervise the  p a tie n ts  in  the  
lounge3 she was given a p u p il nurse to  a s s is t  her. The e n ro lled  
nurse l e f t  the lounge to  take care o f  some job elsewhere in  the  
wardy leaving the p a tie n ts  inadequately supervised. One p a tie n t  
fe l ly  another l e f t  the bu ild ing  and got " to s t"  in  the grounds.
The enro lled  nurse j u s t  d.id not see the  importance o f  proper 
p a tie n t o b serva tion ."
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S h i f t  (N =  8 0 ) E f f .  I n e f f .  (N  =  8 0 )S p e c i a l t y  (N  =  8 0 )
Night Day Ger. Long S t. Acute E ff. In eff
0. 30* 50 31 21 28 27 53*
E. 17 63 34 26 20 43 37
(X2 = 12.65S) (X* = 4.4 N.S.) (X2 = 1 2 .8S)
S ta ff reported on (N = 85)
C.N. Sf .N. E.N. St.N. P.N. N.A.
0. 14 13 16 11 6 25
E. 19 11 17 9 7 22
(X2 = 2.7 N.S .)
Patient respondents 3 Other respondents 77
No sign ifican t differences between grades were detected by 
the X2, or between sp e c ia lt ie s . The night emphasis for s h if t  
may r e f le c t  the importance of th is  a c tiv ity  for night s ta f f .
The in e ffec tiv e  emphasis may r e f le c t  the poor quality of nursing 
s k i l l  in th is  area of care or that the a c tiv ity  i s  much more 
easily  noticed when i t  i s  badly done.
AREA A Category II Sub-category 7
"Makes therapeutic use of sta ff-p a tien t or patient-patient  
groups." (N = 34)
ABSTRACT (Eff. C.N. reporting on s e l f .  Long S t.)
”P atien ts were s e t t in g  around the ward and were in c lin e d  to  
be aggressive towards each o th er . I  ta lk ed  to  each p a tie n t  and
got them to  form a group fo r  d iscu ssio n , games and so on.
They became more in te re s te d  in  each o ther and th ings in  the  
”outside world”3 the  group a c t iv i ty  promoted b e tte r  harmony in  
the ward, ”
ABSTRACT (In eff. E.N. reporting on C.N. Acute)
,rP atien ts are h o sp ita lised  fo r  long periods and become 
dependent on drugs as being the only form o f  therapy. Group 
therapy could have e a s ily  been organised in  the ward but was not 
because the charge nurse did no t b e lieve  in  change,”
1 1 7
Sh ift (N = 34) Specialty (N = 34) E ff. In e ff . (N = 34)
Night Day Ger. Long S t. Acute E ff. In e ff .
2 32* 1 11 22* 30* 4
7 27 15 11 8 18 16
(X2 = 4.5S) (X2 = 37.6S) (X2 = 1 7 .OS)
S ta ff reported on (N = 49)
C.N. Sf.N. E.N. St.N . P.N. N.A.
17 6 12 6 3 5
Patient respondents 7 Other respondents 27
The night sh ift  opportunities for th is  a c tiv ity  are c lea r ly  
lim ited, th is  being reflected  in  the X2 r e su lt . The long stay  
specia lty  contained as many incidents as were expected, while the 
acute sp ecia lty  had s ig n ifica n tly  more. The specia lty  
distribution  may r e f le c t  the perceived value of "groups", 
particu larly in the acute type of sp ec ia lty . The v irtu a l absence 
of incidents relating to  the therapeutic u se .o f groups in  the 
geria tric  sp ecia lty  tends to be in  c o n flic t  with what i s  known 
about the therapeutic use of groups in ger ia tr ic  care, for example 
th eir  considerable usefulness in  rela tion  to  maximising p a t ie n ts ' 
orientation.
The emphasis on e ffec tiv e  incidents may r e f le c t  the fa ct that 
while the a c tiv ity  i s  e ffec tiv e  i t s  absence i s  not seen as negative 
or in e ffec tiv e .
Summary of d istribution  of incidents within AREA A "STAFF INITIATED 
INTERVENTION", Category II "Makes Therapeutic Use Of Environment", 
Sub-categories 1 - 7 .
Shift
For Category II as a whole the vast majority o f incidents 
related to day sh ift , while the number re la tin g  to  night s h if t  
was s ig n ifica n tly  greater than expected. Five Sub-categories 
were submitted to X2 te s t s , the resu lts  being as follows:
No sign ifican t differences between sh ifts ;  1 Sub-category 
Day sh ift  over-represented ; 2 Sub-categories
Night sh ift  over-represented ; 2 Sub-categories
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The two Sub-categories in which the night s h if t  were over­
represented were:
Sub-category 4 "Individualises patient care. Adapts the
environment, routine or care to  su it  individual p atien ts."
and
Sub-category 6 "Observes or supervises patients."
Both of these may r e f le c t  the sp ecia l nature o f patien t care 
during the night s h if t ,  namely the supervisory role o f the nurse 
and the need to ind ividualise  patient care. The la tte r  feature  
of care was a lso  reported on in  rela tion  to day s h if t  but may be 
more noticable during night time, due to  the wrongly perceived  
sim ilarity  in the needs and behaviour of the majority of p a tien ts .
Both the Sub-categories, 2 and 7, which were over-represented  
in  relation  to  day sh if t  related to  a c t iv it ie s  which are more 
appropriate to  day time a c t iv it ie s  v iz . encouraging independence 
and making use of s ta ff-p a tien t or patient-patient groups.
S k ills  in  th is  Category o f functioning are c learly  not 
confined to e ith er day or night s h if t .  In short "Makes Therapeutic 
Use Of Environment" i s  not sh ift  sp e c if ic , although some of i t s  
Sub-categories are given a greater emphasis within one or other 
of the two s h if t s .
Specialty
In Category II the sp ecia lty  emphasis i s  on g er ia tr ic  nursing, 
although the other two sp e c ia lt ie s  contain 57% o f the incidents 
between them. Thus, while the emphasis may be on the g e r ia tr ic  
sp ecia lty , both the long stay and acute sp e c ia lt ie s  are w ell 
represented at Category le v e l.
The geria tric  sp ecia lty  emphasis did not hold true in  a l l  s ix  
Sub-categories which were subjected to the X2, the resu lts  being 
as follows;
No sign ifican t difference between sp e c ia lt ie s  
Geriatric sp ecia lty  over-represented 
Long stay sp ecia lty  over-represented 






Th.us, in  making therapeutic use o f the environment, nurses 
in  a l l  three sp ec ia lt ie s  were reported as using th is  s k i l l .
While the emphasis in  fiv e  of the Sub-categories was on one or 
other of the sp e c ia lt ie s , a l l  sp e c ia lt ie s  were represented in  a l l  
the Sub-categories.
E ffective-In effective  Incidents
At Category le v e l, in e ffec tiv e  incidents were s ig n if ic a n tly  
over-represented according to the X2 t e s t  (X2 = 1 6 .3 ). The 
same was not true at Sub-category lev e l showing the follow ing  
resu lts  on the seven occasions when the X2 was applied:
No sign ifican t E ff-In eff emphasis ; 0 Sub-categories
E ffective incidents over-represented ; 4 Sub-categories
In effective  incidents over-represented ; 3 Sub-categories
The Sub-categories with the over-representation of in e ffe c tiv e  
incidents related to nursing a c tiv ity  which, i f  performed badly 
or not at a l l ,  resulted in highly v is ib le  undesirable consequences 
(they related to privacy, patient supervision or observation, and 
ind ividuality  of patient care).
Staff reported on
Although a l l  s ta f f  were represented at Category le v e l, the X2 
detected an emphasis on the enrolled nurse and nursing a ss is ta n t  
grades. The enrolled nurse, le a s t  qualified  of the three trained  
s ta f f  grades, and the nursing a ss is ta n ts , le a s t  qu a lified  o f the 
three untrained s ta ff  grades were therefore over-represented  
in  relation  to the Category as a whole.
The X2 was applied to  three Sub-categories and was not 
sign ifican t on a l l  three occasions.
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AREA A Category III "E ffectively Deals With Or Communicates With
R ela tives." (N = 80)
ABSTRACT (Eff. N.A. reporting on C.N. Ger.)
nA p a tie n t had gust d ied  in  the ward. When her r e la tiv e s
arrived  they became very upset and ju s t  could no t accept the  
fa c t  th a t the p a tie n t was dead. The charge nurse took the
r e la tiv e s  in to  a side room and allowed them to  ta lk  about the  
p a tie n t . A fte r  some time they began to  accept the death and even 
asked to  see the body3 they had previously  re fused  to  see the  
deceased. n
ABSTRACT (In eff. C.N. reporting on Sf.N. Long Stay)
"A re la tiv e  wanted to  take a p a tie n t out o f  h o sp ita l permanently 
because the p a tie n t had seemed so ,lw e iln during the p a s t few  
weeks. The discharge was arranged but the s t a f f  nurse fa i l e d  
to  expla in  to  the re la tiv e  th a t the p a tie n t might take some time 
to  re -a d ju st to  h is new environment. A lsoy the  s t a f f  nurse  
should have tid e d  to  persuade th e  r e la tiv e  to  s ta r t  by having 
the p a tie n t a t home fo r  one or two days a t a time before arranging  
a f u l l  discharge. n
Shift (N = 80) Specialty (N = 80) E ff. In e ff . (N = 80)
Night Day Ger. Long St.. Acute E ff. In eff
0 . 12 68 38* 15 27* 59* 21
E. 14 66 26 28 26 48 32
(X2 = 0.3 N.S .) (X2 = 11 .6S) (X2 = 6.3S)
S ta ff reported on (N = 80)
C.N. Sf.N. E.N. St.N. P.N. N.A.
0. 31* 13* 14 9 0 13
E. . 20 11 16 10 7 16
(X2 = 1 4 .3S)
Patient respondents 6 Other respondents 74
The X2 detected an over-representation of incidents in  the 
geria tric  and acute sp e c ia lt ie s , th is  may be due to  the r e la t iv e ly  
higher number of re la tiv es  who v i s i t  patients in  these sp e c ia lt ie s .  
The e ffe c tiv e -in e ffe c tiv e  emphasis was on the e ffe c t iv e  incid en ts,
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possibly indicating the s k i l l  which nurses have developed in  th is  
area of care. The X2 for "staff reported on" was s ig n ifica n t  
and indicated that two grades o f trained s ta ff  were over 
represented in th is  a c t iv ity . However, a l l  grades, with the 
exception of the pupil nurse were involved in th is  a c t iv ity .
AREA A Category III Sub-category 1
"Gives rela tives correct explanation o f, or information 
relating to patien ts' i l ln e s s ,  treatment or nursing 
care." (N = 27)
ABSTRACT (Eff. Dr. reporting on E.N. Acute)
nA recen tly  adm itted p a tie n t  was 11homesick11 and wanted to  
go home. The nurse in terview ed  the  p a t ie n t1 s husband and gave 
him an explanation o f  the  s i tu a tio n . The explanation and 
re su ltin g  d iscussion  enabled the p a t ie n t 's  husband to  make 
an informed decision  about taking  h is  w ife  home.11
ABSTRACT (In eff. C.N. reporting on N.A. Ger.)
11 A v is i to r  complained to  the nurse th a t her mother was not 
wearing her spectac les. The nurse argued w ith the v i s i t o r  
in stea d  o f  try in g  to  expla in  why her mother was not wearing her 
spectac les. Instead  o f  rece iv ing  a sa tis fa c to ry  explanation3 
the v i s i to r  simply became more angry about the spectac les n o t 
being w orn.11
Shift (N = 27) Specialty (N = 27) E ff. I n e f f . (N = 27)
Night Day Ger. Long S t. Acute E ff. In e ff .
0 . 3 24 14 5 8 18 9
E. - - 13 5 9 20 7
(X2 = 0.2  N.S.) (X2 = 0.8 N.S.)
S ta ff reported on (N = 27)
C.N. Sf.N. E.N. St.N. P.N. N.A.
6  6  7 4  0  4
Patient respondents 0 Other respondents 27
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Both sh ifts  contained incidents o f th is  type, these being 
spread as expected through a l l  sp e c ia lt ie s  and between e f fe c t iv e /  
in e ffec tiv e . A ll s ta f f  with the exception of pupil nurses, were 
included in the a c tiv ity .
AREA A Category III Sub-category 2
"Comforts re la tives of dying patient."  (N = 6)
ABSTRACT (E.N. reporting on N.A. Acute)
"A p a tie n t had recen tly  died9 the r e la tiv e s  were now in  the  
ward. The nurse made tea  fo r  the  r e la tiv e s  and gave them general 
assistance  w ith  a great deal o f  thought and kindness,"
ABSTRACT (In eff. N.O. reporting on C.N. Ger.)
"A p a tie n t had d ied during the morning. When the v i s i to r s  
arrived  th a t afternoon the r e la tiv e s  were simply to ld  th a t the  
p a tie n t had died. The nurse made no attem pt to  show an understanding  
o f  the  r e la tiv e s  fe e lin g s  or response to  the news o f  the d e a th ,"
Shift (N = 6) Specialty (N = 6)
Night Day Ger. Long S t. Acute
3 3 3 i 2
Staff reported on (N = 5)
C.N. Sf.N. E.N. St.N. P.N.
3 0 1 0 0
Patient respondents 0 Other respondents 6
Because o f the small numbers o f incidents in  th is  sub-category, 
no further comment w ill  be made.
N.A.
2
In e ff . E ff . (N = 6) 
" E ff. In e ff .
6 0
1 2 3
AREA A Category III Sub-category 3
"Encourages or enables r e la tiv e s  to play an active  
part in  care." (N = 47)
ABSTRACT (Eff. N.A. reporting on E.N. Ger.)
"A dying -patient was being v is i t e d  by her r e la t iv e s . The
nurse arranged fo r  the  r e la tiv e s , a t  th e ir  request> to  s ta y  w ith  
the p a tie n t a l l  n ig h t. The p a tie n t  and her r e la tiv e s  found
comfort in  the arrangement which the nurse had made. "
ABSTRACT (In eff. Sf.N. reporting on E.N. Ger.)
"An overweight p a tie n t was p u t on a reducing d ie t .  The 
nurse saw the p a tie n t fs r e la tiv e s  over-feed ing  her3 contrary to  
the d ie t  in s tru c tio n s . The nurse fa i l e d  to  inform  the r e la t iv e s
o f  the reducing d ie t  or to  invo lve  them in  th is  area o f  care. "
S h ift (N = 47) Specialty (N = 47) E ff. In e ff . (N = 47)
Night Day Ger. Long S t . Acute E ff. In e ff .
6 41 21 9 17 35 12
7 40 22 9 16 35 12
(X2 = 0.2 N.S,.) (X2 = 0.1 N.S.) (X2 = 0.0 N.S.)
S ta ff reported on (N = 47)
C.N. Sf.N. E.N. St.N. P.N. N.A.
22 7 6 5 0 7
Patient respondents 6 Other respondents 41
The three X2 te s ts  in th is  Sub-category detected no s ig n ifica n t  
difference between s h if t ,  sp ec ia lty , or e ffe c t iv e /in e ffe c t iv e  
incidents, a l l  s ta f f ,  with the exception of pupil nurse, being 
included in  s ta ff  reporting on.
Summary o f d istribution  of incidents within AREA A "STAFF INITIATED 
INTERVENTION"? Category III "E ffectively Deals With Or Communicates 
With Relatives." Sub-categories 1 - 3
For Category III as a whole the X2 detected no s ig n ifica n t  
difference between sh ift  d istr ibution  of incidents, but did detect 
an emphasis on the geriatric  and acute sp e c ia lt ie s . This may r e f le c t
1 2 4
the infrequency with which patients in the Long stay area receive  
v i s i t s  from r e la tiv e s . E ffective  incidents were s ig n ifica n tly  
greater than expected although 26% of the incidents were 
in e ffec tiv e .
A sign ifican t difference between grades was detected, with the 
charge nurse and s ta ff  nurse being over-represented, these being 
the grades who would usually meet and deal with patients  
r e la tiv e s . However a l l  grades were reported on with the exception  
of the pupil nurse. No s ig n ifica n t X2 resu lts were found at 
Sub-category le v e l.
I t  could be concluded that th is  a c tiv ity  i s  not unique to  
eith er  sh ift  or any o f the three sp e c ia lt ie s . Also, that a l l  
s ta f f  grades, with the exception of the pupil nurse, were reported 
as being involved in  th is  area of care.
AREA A Category IV "Effectively Responds To P a tien ts' Pathological
Behaviour" (N = 448)
ABSTRACT (Eff. Dr. reporting on C.N. Acute)
nA female p a tie n t was overactive  and broke a window. The 
nurse calmed the p a tie n t by ta lk in g  to  her and taking  her fo r  a 
walk . "
ABSTRACT (In eff. St.N. reporting on E.N. Acute)
"The p a tie n t was In  a hypo-manic s ta te  and he kept ta lk in g  
about how to  buy or s te a l  new c a r s o r  s te a l  from telephone boxes.
The nurse kept asking the p a tie n t about these a c t i v i t i e s > the  
p a tie n t became more stim u la ted  and hypo-manic. In stead  o f  try in g  
to  make the  p a tie n t ta lk  about normal a c t i v i t i e s j the nurse made 
the p a tie n t inven t fu r th e r  s to r ie s  and jump from sub jec t to  su b je c t. "
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Sh ift (N = 448) Specialty (N = 448) E ff. In e ff . (N =
Night Day Ger. Long S t. Acute E ff. I n e f f .
O. 84 364 142 175 131 253 195
E. 79 369 145 157 146 269 179
(X* = 0.4 N.S,.) (X2 = 3.7 N.S .) (X* = 2.4 N.S.
S ta ff reported on (N = 498)
C.N. Sf.N . E.N. St.N. P.N. N.A.
0 . 115 55 111 73 75 109
E. 127 68 98 61 41 103
(X* = 8.9 N.S.)
Patient respondents 24 Other respondents 424
Both sh ifts  were represented in  th is  category, the X2 detecting  
no sign ifican t difference in the d istribution  of incidents between 
s h if t s .  No sign ifican t d ifferences were detected in  the 
distribution  of incidents between sp e c ia lt ie s , e ffe c t iv e /in e ffe c t iv e  
incidents or s ta ff  reported on. As w il l  be seen below, th is  
"even" d istribution  of incidents did not hold good in  a l l  Sub­
categories of Category I I I .
AREA A Category IV Sub-category 1
"Responds to aggressive behaviour" (N = 149)
ABSTRACT (Eff. C.N. reporting on Sf.N. Long S t.)
"A p a tie n t was aggressive and noisy3 making a general 
disturbance in  the ward. The nurse spoke q u ie tly  to  the p a t ie n t3 
coaxing her to  take a se a t. She gave the  p a tie n t a c ig a re tte 3 
in stead  o f  using medication. The p a tie n t and the  ward genera lly  ' 
soon s e t t le d  down. "
ABSTRACT (Ineff. St.N. reporting on C.N. Acute)
rrA p a tie n t was very abusive and aggressive towards o ther  
p a tie n ts . The charge nurse to ld  him to  s i t  down3 behave h im se lf  
and act h is  age. This was in e f fe c t iv e  because the  p a tie n t  gust 
transferred  h is  anger and abuse from th e •other p a tie n ts  to  the  
charge nurse. He probably would have become v io len t, towards the  
nurse i f  another nurse had not in tervened . n
4 4 8 )
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Shift (N = 149) Specialty (N = 149) E ff. In e ff . (N = 149)
Night Day Ger. Long St.. Acute E ff. I n e f f .
0 . 27 122 33 60* 56* 70 79*
E. 28 121 47 58 44 84 65
(X2 - 0 N.S.) (X2 = 7.5 S) (X* - 5.3 S)
S ta ff reported on (N = 159)
C.N. Sf .N. E.N. St.N. P.N. N.A.
0 . 45 21 37 19 11 26
E. 37 18 35 24 10 35
(X2 = 5 .8 N.S.)
Patient respondents 9 Other respondents 140
This Sub-category, the largest in  Category IV, contained 
incidents relating to episodes o f actual' aggression, verbal and 
non-verbal. The X2 detected no d ifference in sh if t  d istr ib u tion  
but detected sign ificance in rela tion  to Sub-specialty, e f fe c t iv e /  
in e ffec tiv e  and s ta f f  reported on d istr ib u tion s.
The long-stay and acute sp e c ia lt ie s  were over-represented, 
th is  may r e fle c t  a higher lev e l o f aggression in these areas. 
Conversely, i t  may be ind icative of the aggression in  the g er ia tr ic  
sp ecia lty  being more manageable, and.subsequently le s s  l ik e ly  
to be commented on. The emphasis was on in e ffec tiv e  incidents  
although 47% of the incidents were of the e ffe c tiv e  type. A ll 
s ta f f  grades were reported on but the X2 detecting no s ig n ifica n t  
differences between grades
AREA A Category IV Sub-category 2
"Establishes cause o f pathological behaviour" (N = 33)
ABSTRACT (Eff. Dr. reporting on C.N. Acute)
nA charge nurse noted th a t a p a tie n t experienced marked 
f lu c tu a tio n s  in  blood pressurey i t  tended to  r is e  a f te r  the  p a tie n t  
was v is i te d  by h is w ife . The nurse e s ta b lish ed  a l in k  between 
the  presence o f  the p a t ie n t1 s w ife } and an increase in  the p a t ie n t fs 
anxiety  le v e l . "
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ABSTRACT (In eff. E.N. reporting on S e lf . Ger.)
"A p a tie n t became r e s t le s s  and agitated^ he kept g e tt i iig  out 
o f  bed. I  became im patien t w ith  him and kept re turn ing  him to  
bed w ithout try in g  to e s ta b lish  the cause . "
Sh ift (N = 33) Specialty (N = 33) E ff. I n e f f . (N = 33)
Night Day Ger. Long St. Acute E ff. In eff
7 26 18* 9 6 12 21*
6 27 11 13 9 19 14
(X2 = 0.2 N,S .) (X2 = 6.7 \S .) (X2 = 6.1 S)
S ta ff reported on (N = 33)
C.N. Sf .N. E.N. St .N. P.N. N.A.
O. 12 4 9 2 2 4
Patient respondents 2 Other respondents 31
Both sh ifts  and a l l  s ta f f  grades were included in  th is  
a c tiv ity . The X2 relatin g  to  e ffe c t iv e /in e ffe c t iv e  incidents  
indicated an over-representation of the in e ffec tiv e  type.
AREA A Category IV Sub-category 3
"Focuses patient on r e a lity . Gives patient orientation" (N = 55)
ABSTRACT (Eff. E.N. reporting on C.N. Long S t.)
n'Ambulant g e r ia tr ic  p a tie n ts  are admitted to  th is  ward. The 
nurse arranged fo r  the t o i l e t  door to  be pain ted  a d is t in c t iv e  
colour and fo r  a mark to  be p laced  on the f lo o r  between the  s i t t i n g  
room and the t o i l e t .  The p a tie n ts3 although confused3 were able  
' to  f in d  th e ir  way to  the t o i l e t . 11
ABSTRACT (Ineff. E.N. reporting on P.N. Long S t.)
nA dea f and dumb p a tie n t had delusions about men being under 
her bed. The nurse fa i le d  to  move the  bed and show the p a tie n t  
there was no-one underneath i t 3 he j u s t  took hold o f  the p a t ie n t  
and pu t her to  bed."
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S h i f t  (N  =  5 5 ) E f f .  I n e f f .  (N  =  5 5 )S p e c i a l t y  (N  =  5 5 )
Night Day Ger. Long St. Acute E ff. In e ff .
0. 8 47 . 21 15 19 33 22
E. 10 45 18 22 15 31 24
(X2 = 0.5 N.S.) <x* = 3.8 N.S.) (X2 = 0.3  N.S.)
S ta ff reported on (N = 70)
C.N. Sf.N. E.N. St.N. P.N. N.A.
O. 15 7 12 10 9 17
E. 16 8 16 10 5 15
(X2 = 4.6 N.S.)
Patient respondents 3 Other respondents 52
None of the four X2 te s ts  applied to th is  Sub-category were 
s ig n ifica n t. Both s h if t s , a l l  sp e c ia lt ie s  and a l l  s ix  s ta f f  grades 
were included in numbers which did not d iffe r  s ig n ifica n tly  from 
the expected. This was the only Sub-category in which the X2 
resulted were id en tica l to that relatin g  to  the Category as a whole.
AREA A Category IV Sub-category 4
"Sets lim its on patien ts' behaviour" (N = 10)
ABSTRACT (Eff. St.N. reporting on C.N. Long St.)
"Each time "dischargen was mentioned to  th is  p a r tic u la r  
p a tie n t she would threaten  to commit su ic id e  or in ven t reasons 
fo r  being unable to  go. She was to ld 3 in  agreement w ith  the  
doctor3 th a t she would be discharged in  a few weeks. This 
nultimatumn helped her to  a su c ce ss fu l d ischarge ."
ABSTRACT (In eff. N.A. reporting on Sf.N. Long S t.)
irA p a tie n t d e lib era te ly  a rrived  la te  fo r  h is  meats every  
morning. The nurse kept h is  b rea k fa st warm and allowed him to  
eat whenever he decided to  arrive  in  the dining room. The nurse- 
should have made i t  c lear to  the p a tie n t tha t being la te  fo r  
breakfast would mean no b re a k fa s t. "
1 2 9
S h i f t  (N  =  1 0 ) E f f .  I n e f f .  (N  =  1 0 )
Night Day Ger. Long S t. Acute E ff. In e ff .
2 8 3 7 0 10 0
Staff reported on (N = 10)
C.N. Sf.N. E.N. St.N. P.N. N.A.
2 1 5  -  2
Patient respondents 0 Other respondents 10
X2 te s ts  were not applied to  incidents in th is  category 
because of the small number of incidents.
S p e c i a l t y  (N =  1 0 )
AREA A Category IV Sub-category 5
"Responds to patients anxiety, over-activ ity  or over­
stim ulation." (N = 111)
ABSTRACT (Eff. E.N. reporting on Sf.N. Acute)
"A new p a tie n t was very anxious about who would look a f te r  
her dogs while she was in  h o sp ita l, The charge nurse reassured
her and arranged fo r  a nurse to  take her to  a telephone so thcct 
she could arrange fo r  a neighbour to . care fo r  her dogs. A fte r  
making the  c a ll3 the  p a tie n t seemed much le ss  anxious and s e t t l e d  
quickly  in to  the ward,"
ABSTRACT (In eff. St.N. reporting on P.N. Ger.)
"An e ld erly  p a tie n t was t e r r i f i e d  a t the prospect o f  having  
a bath. The p up il nurse f u s t  laughed a t her and almost threw  
her in to  the ba th  saying "don 't be a s i l l y  o ld  fo o l" . The
nurse should haoe coaxed the o ld  lady in to  the bath and made her 
le ss  a fra id , "
Shift (N = 111) Specialty (N = 111) E ff. I n e f f . (N = 111)
Mi rrh-l- nav Ger. Long S t. Acute E ff. In e ff .
0. 32* 79 45* 28 38* 67 44
E. 21 90 35 43 33 63 48
(X2 = 7. 1 s) (X* = 8.8 S) (x 2= 0.6 N.S.)
1 3 0
S ta ff reported on (N = 121)
C.N. Sf .N. E.N. St.N. P.N. N.A.
0. 22 14 31 17 5 32
E. 28 13 27 18 9 26
(X2 = 5.2 N.S.)
Patient respondents 9 Other respondents 102
The X2 detected over-representation of incidents re la tin g  
to night sh if t ,  the acute and g er ia tr ic  sp e c ia lt ie s .
The night sh ift  emphasis may r e f le c t  the time context in which 
the behaviour takes place, i t  may be that the same patient 
behaviour occurring in day time i s  le s s  problematic and a ttracts  
le s s  attention . A ll s ta f f  grades were reported on, there being 
no sign ifican t d ifferences between grades.
AREA A Category IV Sub-category 6
"Negatively reinforces pathological behaviour" (N = 82)
ABSTRACT (Eff. C.N. reporting on s e l f .  Long St.)
"A p a tie n t was too lazy to  shave and hath properly . He 
would s p i l l  food a l l  over the ta b le3 walk around w ith  h is  laces 
un tied  and h is  ha ir uncombed. The nurse o ffe re d  rewards o f  
cigarettes*  increased parole and p a r tic ip a tio n  in  ward ou tings  
i f  the  p a tie n t would improve h is  personal hygiene and improve h is  
personal appearance and so c ia l fu n c tio n in g .,r
ABSTRA.CT (Ineff. E.N. reporting on N.A. Ger.)
n'A p a tie n t would go in to  a temper tantrum and l i e  on the  
f lo o r  re fu sing  to  g e t up. The nurse used a w heel-chair to  take  
the p a tie n t to  the to ile t*  to  her bed and fo r  meals. This  
encouraged the p a tie n t to  keep having tantrum s."
1 3 1
S h i f t  (N =  8 2 ) E f f .  I n e f f .  (N  =  8 2 )S p e c i a l t y  (N =  8 2 )
Night Day Ger. Long St. Acute E ff. In e ff .
0. 4 78* 19 53* 10 53 29
E. 15 67 26 32 24 46 36
(X2 = 9.9S) (X2 = 23 .8S) (X2 = 2.4 N.S.
S ta ff reported on (N = 97)
C.N. Sf .N. E.N. St.N. P.N. N.A.
0. 26 8 20 18 6 19
E. 22 11 22 14 7 21
(X2 = 3.2 N.S.) .
Patient respondents 1 Other respondents 81
Day sh ift  incidents, and those relatin g  to the long stay sub­
specia lty  were the only over-represented areas detected by the X2. 
Many o f the incidents related to patient behaviour in the so c ia l 
s k i l l s  area, for example s e lf  care, arriving for meals on time 
and conforming to ward, rules and regulations. This may account 
for the day sh ift  emphasis since few o f these a c t iv it ie s  were 
available to patients during the night time.
The long-stay sub-specialty over-representation may r e f le c t  
the existence of more opportunity for nurse to apply a behavioural 
approach to patient care, or an increased lev e l o f opportunities 
for using th is  approach.
All s ta ff  grades were reported on, the X2 detecting no 
sign ifican t difference between s ta f f  grades.
AREA A Category IV Sub-category 7
"Anticipates and minimises, or prevents, pathological 
behaviour." (N = 8)
ABSTRACT (Eff. E.N. reporting on C.N. Long S t.)
"Ori& e V C r lU r lQ  t h e  cT tC u'Q G  rV u rS G  r l O t u C e d  t h a t  t r i e  p a t l e r l t S  S& & 171&U  
t o  be p a r t i c u l a r l y  r e s t l e s s . Re d e c i d e d  t o  h o l d  a  s o c i a l  e v e n t  
i n  t h e  w a r d  a n d  p r e v e n t e d  a  s i t u a t i o n  w h e r e  v i o l e n c e  c o u l d  h a v e  
o c c u r r e d  i n  t h e  w a r d . "
1 3 2
Shift (N = 8) Specialty (N = 8)
Night Day Ger. Long S t. Acute
0. 4 4 . 3  3 2
S taff reported on (N = 8)
C.N. Sf.N. E.N. St.N. P.N. N.A.
0. 1 2 4 0 0 1
Patient respondents 0 Other respondents 8
Small numbers o f incidents prevented the application o f the X2 
in th is  Sub-category. Perhaps the sign ificance o f the numbers of 
incidents in  th is  Sub-category i s  that there are so few of them (8) , 
indicating the re la tiv e  infrequency with which nurses antic ip ate  
and prevent pathological behaviour.
E ff. I n e f f . (N = 8) 
E ff. In e ff .
8 0
Summary of d istribution  of incidents in  AREA A "STAFF INITIATED 
INTERVENTION", Category IV "Effectively Responds To P atients' 
Pathological Behaviour" Sub-categories 1 - 7 .
Sh ift
For Category IV as a whole, the majority of incidents related  
to day sh ift  but the X detected no s ig n ifica n t d ifference in  the 
sh ift  d istribution . Five Sub-categories were submitted to  the X2 
te s t ,  the resu lts being as follows:
No sign ifican t difference between sh ifts  ; 3 Sub-categories
Day sh ift  over-represented ; 1 Sub-category
Night sh ift  over-represented ; 1 Sub-category
S k ills  in  th is  category of functioning are c learly  not confined 
to either day or night s h if t .  Exception to th is  at Sub-category 
lev e l are "Responds to patien ts' anxiety, over-activ ity  or over 
stimulation" (NIGHT SHIFT emphasis) and "Negatively reinforces  
pathological behaviour (DAY SHIFT emphasis).
1 3 3
Specialty
At Category le v e l there was no s ig n ifica n t d ifference in the 
distribution  of incidents between sp e c ia lt ie s , although th is  did  
not hold true for the Sub-categories. Five Sub-categories were 
submitted to the X2 t e s t ,  the resu lts  being as follow s:
No sign ifican t d ifference between sp e c ia lt ie s  ; 1 Sub-category
Geriatric sp ecia lty  over-represented ; 2 Sub-categories
Long stay sp ecia lty  over-represented ; 2 Sub-categories
Acute specia lty  over-represented ; 2 Sub-categories
Thus, in relation  of "E ffectively responds to p a tien ts' pathological 
behaviour", nurses in a l l  three sp e c ia lt ie s  were reported as using 
th is  s k i l l .
E ffective-In effective  Incidents
At Category le v e l, neither e ffe c tiv e  or in e ffe c tiv e  incidents 
were over-represented, although the same did not hold true at 
Sub-category le v e l. The X2 was applied to  f iv e  Sub-categories 
with the following resu lts:
No sign ifican t E ff-In eff emphasis ; 3 Sub-categories
E ffective incidents over-represented ; 0 Sub-categories
In effective  incidents over-represented ; 2 Sub-categories
The Sub-category in which the in e ffec tiv e  incidents were over­
represented "Responds to aggressive behaviour" represents an area 
of a c tiv ity  where many nurses have r e la tiv e ly  l i t t l e  experience 
because experience at dealing with aggressive behaviour can only be 
obtained on the very few occasions on which i t  occurs. This may 
explain the in e ffec tiv e  emphasis, a ltern atively  the emphasis on 
in effec tiv e  incidents may point to more train ing on th is  area being 
required.
S taff reported on
All s ta ff  grades were represented at Category le v e l, in  numbers 
not d iffering s ig n ifica n tly  from the expected. The X2 was applied  
to four Sub-categories with the following resu lts:
No sign ifican t d ifference between grades ; 4 Sub-categories
1 3 4
I t  should also be noted that the number of incidents re la tin g  
e x p lic it ly  to preventing or understanding pathological behaviour 
(Sub-categories 2 and 7) to ta lled  41 or 9% of th is  incidents in  
th is  Category. The number of incidents relatin g  to dealing  
with the pathological behaviour (Sub-categories 1, 3, 4, 5 and 6) 
to ta lled  407, or 91% of the incidents in th is  Category.
AREA A Category V "Functions As Part Of A Therapeutic Team"
(N = 325)
ABSTRACT (Eff. Dr. reporting on C.N. Acute)
nA haphazard method o f  c a lcu la tin g  p a tie n ts  1 reward fo r  work 
e x is te d , d if fe r e n t  c r i te r ia  being applied  by d i f fe r e n t  s t a f f  
groups. The charge nurse arranged fo r  the s t a f f  groups concerned
to  meet and decide on a common p o lic y . This re su lte d  in  a marked 
sense o f  p a r tic ip a tio n  and awareness o f  the  to ta l  method o f  p a t ie n t  
assessment, n
ABSTRACT (In eff. E.N. reporting on C.N. Ger.)
"When I  cam  on duty I  was not given a f u l l  report by the  
charge nurse. I  was no t made fa m ilia r  w ith  the ward ro u tin e  or o f  
the ind iv idua l needs o f  each p a tie n t .  "
Shift (N = 325) Specialty (N = 325) E ff. :In eff. (N
Night Day Ger. Long S t. Acute Eff . In e ff .
0 . 63 262 108 114 103 173 152*
E. 58 267 105 114 106 19.5 130
(X2 = 0.5 N.S.) (X2 = 0.2 N.S.) (X2 = 6.2S)
1 3 5
Staff reported on (N = 390)
C.N. Sf .N. E.N. St.N. P.N. N.A.
0. 143* 57* 80* 37 28 45
E. 100 53 77 47 32 81
(X2 = 37 .5S)
Patient respondents 42 Other respondents 283
Both sh ifts  were represented in  th is  Sub-category, the X2 
detecting no s ig n ifica n t difference between s h if ts , the same being 
true o f the three S p ec ia lties . In effectiv e  incidents were over­
represented at Category le v e l, although th is  held true for only 
one o f the two Sub-categories. The X2 detected a s ig n if ica n t  
difference in the d istribution  of incidents between grades. 
Although a l l  grades were reported on, trained s ta f f  grades were 
reported on s ig n ifica n tly  more often  than the untrained s t a f f .
The emphasis on in e ffec tiv e  incidents, in combination with 
over-representation of trained s ta f f ,  may r e f le c t  the in a b ility  
of these s ta ff  groups to adequately maximise s ta f f  contribution  
in terms of team e ffo r ts .
AREA A Category V Sub-category 1
"Complies with treatment programme or approach agreed by the 
team." (N = 100)
ABSTRACT (Eff. C.N. reporting on S e lf . Long S t.)
nThe working -patients were n o t being trea ted  eq u a lly . I  
arranged a meeting with, the nursing3 in d u str ia l-th e ra p y3 dom estic  
s t a f f  and p a tie n ts . ftfe decided on c r i te r ia  on which the p a tie n ts
would be assessed and pa id ."
ABSTRACT (In eff. Patient reporting on E.N. Acute)
nI  s ta r te d  to  worry3 th in k in g  I  would never get b e tte r .  The 
nurse sa id  tha t what I  was needing was a couple o f  E.C.T. (e le c tro  
convulsive-therapy) treatm ents to  shock me out o f  my worrying and 
depression. This advice con trad ic ted  what the doctor had to ld  
me3 he sa id  I  could be tre a te d  w ithout drugs or E .C .T .,r
1 3 6
S h i f t  (N  =  1 0 0 ) E f f .  I n e f f .  (N  =  1 0 0 )S p e c i a l t y  (N =  1 0 0 )
Night Day Ger. Long S t. Acute E ff. In e ff .
0. 18 82 29 31 40 22 78*
E. 19 81 33 35 32 53 47
(X2 = 0 N.S.) (X2 = 2.9 N.S.) (X2 = 38 .6S)
S taff reported on (N = 120)
C.N. Sf.N. E.N. St.N. P.N. N.A.
0. 41 16 26 14 8 15
E. 44 17 25 11 9 14
(X2 = 1.3 N.S..)
Patient respondents 5 Other respondents 95
The X2 detected no s ig n ifica n t d ifferences in the d istr ib u tion  
of incidents between sh ift, sp e c ia lt ie s  or s ta f f  reported on. The 
X2 detected an emphasis on in e ffec tiv e  incidents (78%), many of 
which highlighted the great importance o f the health care s ta f f  
working as a team.
AREA A Category V Sub-category 2
"Keeps s e lf  and others aware o f c lin ic a l  data relatin g  to  
patient. Obtains or encourages, when necessary, non-nursing 
care for patient, for example, from doctor or chiropodist."
(N = 225)
ABSTRACT (Eff. N.A. reporting on charge nurse. Ger.)
nI t  i s  'important to  knew about the p a tie n ts  you are earing fo r .  
The charge nurse arranged fo r  a l l  the nursing a ss is ta n ts  to  a tte n d  
the meetings to  d iscuss p a tie n t care. Previously3 only tra in ed
s t a f f  had been allowed to  a ttend . This was e f fe c t iv e  because 
i t  helped me to  get to know about the pa tien ts^  th e ir  background 
and the nursing and medical needs, n
1 3 7
ABSTRACT (In eff . E.N. reporting on C.N. Ger.)
"I was on n igh t duty and a p a r tic u la r  p a tie n t  had no t s le p t  
fo r  f iv e  n igh ts3 I  reported  th i s  to  the day s h i f t  charge nurse 
severa l tim es . The charge nurse fa i le d  to  pass the in form ation
and request fo r  n igh t sedation , on to  the  doctor . The p a tie n t
had a to ta l  o f  ten  n igh ts w ithout a good steep  u n t i l  the s t a f f  
eventually  got the doctor to  prescribe the n igh t sed a tio n . "
o.
E.
Sh ift (N = 225) Specialty (N = 225) E ff. I n e f f . (N = 225)
Night Day Ger. Long S t. Acute E ff. In eff
45 180 79 83 63 151* 74
43 182 74 79 72 119 106
:2 = 0.1 N.S.) (X2 = 1.6 N.S.) (X2 = 1 8 .3S)
S ta ff reported on (N = 270)
C.N. Sf .N. E.N. St.N. P.N. N.A.
0. 102 41 54 23 20 30
E. 99 39 56 26 19 31
(X2 = 0.7" N.S.)
Patient respondents 37 Other respondents 188
The only sign ifican t X2 resu lt related to an over-representation  
of e ffec tiv e  incidents. The incidents generally referred to  data 
co llection  or dissemination, or securing non-nursing (mainly 
medical) care for the p atien ts.
Both sh ifts , a l l  three sp e c ia lt ie s  and a l l  s ix  s ta f f  grades 
were included m  the incidents, the X detecting no s ig n ifica n t  
differences.
Summary of d istribution  of incidents in  AREA A "STAFF INITIATED 
THERAPEUTIC INTERVENTIONS" Category V “Functions As Part Of A 
Therapeutic Team'1, Sub-categories 1 - 2
The a c tiv ity  "functions as part of a therapeutic team" was not 
found to be sh ift  or specia lty  sp e c if ic , th is  held true at Category 
and Sub-category le v e ls .
1 3 8
In effective  incidents were over-represented at Category le v e l,  
and in one of the Sub-categories (Sub-category 1 ) . This may be 
ind icative of nurses being le s s  able to function as part o f a team 
(Sub-category 1) than to function as information co llec to rs and 
disseminators. This finding, relatin g  as i t  does to a s ta f f  group 
who are heavily committed to team work, i s  rather remarkable, and 
suggests further study of the role and organisation of team-work 
as i t  rela tes to patient care generally and nursing care in  
particular.
Trained s ta ff  were over-represented at Category le v e l, but 
th is  did not hold true at Sub-category le v e l.
I t  may be concluded that the s k i l l  required to  function as 
part of a therapeutic team is  neither s h if t ,  sp ecia lty  nor grade 
sp ec ific  in  relation  to the Sub-categories within AREA A,
Category V.
1 3 9
AREA B "ADMINISTRATIVE ACTIVITY" (N = 91)
ABSTRACT (Eff. C.N. reporting on S e lf . Acute)
"A p a tie n t ran out o f  money fo r  c ig a r e tte s . I  f i t t e d  ou t a 
form authorising  him to  draw money from h is account. "
ABSTRACT (In eff. N.O. reporting on C.N. Acute)
"The nurse gave out the medications on h is  own and w ithou t 
checking the id e n ti ty  o f  each p a tie n t3 th is  re su tted  in  one 
p a tie n t being given the wrong medicine. The nurse shoutd hare 
comptied w ith  the procedure which s ta te s  th a t two nurses shoutd  
give out the medications and th a t the id e n ti ty  o f  each p a tie n t  
shoutd be checked.”
S h ift (N = 91) Specialty (N = 91) E ff. In e ff . (N = 91)
Night Day Ger. Long St. Acute E ff. In e ff .
19 72 26 39 26 41 50*
19 72 34 30 27 53 38
(X2 = 0..0 N.S..) (X2 = 4.6 N.S.) (X2 = 6 . 5S)
S taff reported on (N = 91)
C.N. Sf .N. E.N. St.N. P.N. N.A.
0. 37* 16* 18 4 3 13
E. 23 12 18 11 7 20
(X2 = 19 S)
Patient respondents 19 Other respondents 72
At AREA le v e l , "ADMINISTRATIVE ACTIVITY" i s  neither s h if t  or 
sp ecia lty  sp ec ific . The majority o f incidents were in e ffe c tiv e  
(55%), the X2 detecting an over-representation in the number of 
in e ffec tiv e  incidents.
Although a l l  s ta ff  grades were reported on, the two grades of 
registered nurse (charge nurse and s ta f f  nurse) were over­
represented. The emphasis on these two s ta ff  grades i s  not 
surprising in view of th e ir  formal leadership and adm inistrative 
role within the ward. However, the emphasis, accompanied as i t  
i s  with the emphasis on in e ffec tiv e  incidents, may point to an area
1 4 0
of weakness in an important aspect of the role o f the s ta f f  nurse 
and charge nurse grades.
AREA B Category I "Ensures A va ilab ility  Of Non-Clinical Patient
Data." (N = 18)
ABSTRACT (Eff. C.N. reporting on S e lf . Acute)
nWhen I  came on duty I  checked the  ward to  make sure aVL the  
p a tie n ts  were p re sen t. This i s  e s se n tia l  to  make sure th a t
none o f  the  p a tie n ts  have wandered away from the ward. "
ABSTRACT (In eff. Sf.N. reporting on E.N. Acute)
,fThe nurse was completing the form recording p a tie n t movements 
in to  and ou t o f  the ward3 admission and discharges fo r  example.
He recorded a p a tie n t as Being ndischargedn when the p a tie n t  was 
a c tu a lly  on pass. The nurse should always know a l l  d e ta i ls  o f  
the movements o f  a l l  p a tie n ts
Sh ift (N = 18) Specialty (N = 18)
Night Day Ger. Long S t. Acute
0 . 8 10 3 6 9
S taff reported on (N = 18)
C.N. Sf.N. E.N. St.N. P.N.
O.  8 1 4 2
Patient respondents 4 Other respondents 14
The small numbers o f incidents prevented the application of  
the X2 t e s t .  The majority of incidents were in e ffec tiv e  and 
reflected  the overt and serious consequences of fa ilu re  to  ensure 
a v a ila b ility  of non-clin ical patient data.
N. A.
3
E ff. I n e f f . (N = 18) 
. E ff. In e ff .
7 11
1 4 1
AREA B Category I Sub-category 1
"Is aware of the id en tity  o f patients" (N = 13)
ABSTRACT (In eff. St.N. reporting on Sf.N. Acute)
"An o ld  man wandered away from the ward and was lo s t  fo r  
severa l hours. The nurse had fa i l e d  to  record a ‘physica l
descrip tion  o f  the p a tie n t (height, weighty e tc . ) The s t a f f  
on duty were unable to  give the p o lic e  a p h ysica l d e scr ip tio n  
o f  the  p a t ie n t . "
Shift (N = 13) Specialty (N = 13) E ff. I n e f f . (N = 13)
Night Day Ger. Long St. Acute E ff. In e ff .
0 . 4 9 2 3 8 4 9
S ta ff reported on (N = 13)
C.N. Sf.N. E.N. St.N. P.N. N.A.
O. 6 1 3 2 0 1
Patient respondents 2 Other respondents 11
The majority o f incidents were in e ffec tiv e  and related to  
serious consequences arising from an in a b ility  to id en tify , or 
produce a description, of individual p a tien ts.
The small number o f incidents in  th is  Sub-category prevented 
the application of X2.
AREA B Category I Sub-category 2
"Is fam iliar, when necessary, with the location  o f p atien ts  
in her care." (N = 5)
ABSTRACT (In eff. C.N. reporting on N.A. Ger.)
"The nurse fa i le d  to  acquaint h e r s e l f  w ith  the id e n t i ty  o f  
her p a tie n ts . She undressed a p a r tic u la r  p a tie n t  and p u t her
in  the wrong bed . "
Shift (N = 5) Specialty (N = 5)
Night Day Ger. Long S t. Acute
0. 4 1 1 3 1
E ff. In e ff . (N = 5) 
E ff. In e ff .
3 2
1 4 2
C.N. Sf.N. E.N. St.N. P.N.
O.  2 0 1 0 0
Patient respondents 2 Other respondents 3
S t a f f  r e p o r t e d  o n  (N  =  5 )
N.A.
2
The small numbers o f incidents in  th is  Sub-category prevented
the application of X"
AREA B Category II "Ensures That Adequate Stocks Of Equipment And
Supplies Are Available." (N = 42)
ABSTRACT (Eff. E.N. reporting on S e lf . Ger.)
"A 'patien t was developing a pressure sore and required  to  be 
placed on a r ip p le  bed, I  arranged w ith  the  cen tra l' s to re  to  have
a ripp le  bed sen t to  the ward iright tiway.n
ABSTRACT (In eff. C.N. reporting on Sf.N. Ger.)
nThe nurse was ordering the  pharmacy s to re s3 p i l l  e tc . She 
ordered the  fre sh  supplies w ithout making sure th a t a s u f f ic i e n t  
amount were ordered . This was in e f fe c t iv e  because i t  r e su lte d
in  another nurse haoing to  be se n t to  the pharmacy to  c o lle c t  
fu r th e r  s to re s ."
Shift (N = 42) Specialty (N = 42) E ff. In e ff . (N = 42)
Night Day Ger. Long St. Acute E ff. In e ff .
0. 9 33 19 , 13 10 20 22
E. S 34 1 A 15 1 *>JL O
(X2 = 0.1 N.S.) (X2 II u> • N.S.) (X2 = 0.4 N.S.)
1 4 3
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Patient respondents 9 Other respondents 33
AREA B Category III "Protects And Secures Patients* Property"
(N = 31)
ABSTRACT (Eff. P.T. reporting on C.N. Long S t.)
"The charge nurse looks a f te r  my money fo r  me. He g e ts  i t  
fo r  me any time I  need some cash. I t  i s  good to  have someone 
to  look a f te r  your money fo r  you. " ■
ABSTRACT (Ineff. St.N. reporting on Sf.N. Long S t.)
"A -patient was away on holiday fo r  one week. She tended to  
hoard th ings which she kept in  a su itca se . While the  p a tie n t was 
on holiday the nurse "cleaned o u t"  the  p a t i e n t s  possessions and 
took some away. This was in e f fe c t iv e  because the p a tie n t became 
Very upset when she got back from holiday and discovered th a t some 
o f  her th ings had been taken away. "
Shift (N = 31) Specialty (N = 31) E ff. In e ff . (N
Night Day Ger. Long St. Acute E ff. In eff.
r\ O 29 4 20* 7 14 17
E. 6 25 9 13 9 14 17
(X2 = 3.3 N.S.) (X2 = 6.9 S) (X2 = 0 N.S.)
1 4 4
C.N. Sf.N. E.N. St.N. P.N. N.A.
12 5 7 1 2 4
Patient respondents 6 Other respondents 25
The X2 detected an emphasis on incidents relatin g  to  the 
Long Stay sp ec ia lty . A ll s ta ff  grades were reported on.
S t a f f  r e p o r t e d  o n  (N  =  3 1 )
AREA B Category III Sub-category 1
"Arranges for, or o ffers security  for, patien ts' property. 
Maintains current l i s t  o f property and informs p a tien ts, 
when necessary, o f location  of property." (N = 20)
ABSTRACT (Eff. Pt. reporting on C.N. Long S t.)
nThe nurse took my money in to  sa fe-keep ing  and helped me to  
budget my spending. This helped me to  con tro l my money and prevented  
me from spending too much. "
ABSTRACT (Ineff. St.N. reporting on Sf.N. Acute)
"A confused gentleman was worried about the loss o f  money from  
h is  locker. The s t a f f  nurse3 who had removed the  money fo r  sa fe ­
keeping in  the ward sa fe3 simply sa id  nI  w i l l  a ttend  to  i t " .  The 
p a tie n t continued to  be worried about where h is  money had gone. ”
Shift (N = 20) Specialty (N = 20)
Night Day Ger. Long S t. Acute
O. 2 18 2 13 5
E. 2 18
CX2 = 0 N.S.)
S taff reported on (N = 20) 
C.N. Sf.N. E.N. St.N.
10 3 4 1
Eff. In e ff . (N = 20)
E ff. In eff
11 9
10 10
' = 0.2 N.S.)
P.N. N.A.
1 1
Patient respondents 4 Other respondents 16
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B oth .sh ifts, a l l  sp e c ia lt ie s  and a l l  s ta f f  grades were included 
in th is  a c tiv ity .
AREA B Category III Sub-category 2
"Shows respect and concern for p atien ts' property." (N = 6)
ABSTRACT (Ineff. E.N. reporting on C.N. Long S t.)
"The p a tie n t rs locker was due to  be t id ie d  up3 th e  s t a f f  
nurse cleaning out the locker found le t te r s  which were more than 
ten  years o ld . Because the p a tie n t  was a trhoarder", the  s t a f f  
nurse put the le t te r s  in  the d u st b in . When the p a tie n t
discovered what had happened to  the le t te r s  she became very  
a g ita ted  and abusive3 although she was normally no t so . The 
p a tie n t had to  be sedated w ith  drugs."
Shift (N = 6) Specialty (N = 6) E ff. I n e f f . (N = 6)
Night Day Ger. Long St. Acute E ff. In e ff .
O. 0 6 2 3 1 1 5
S ta ff reported on (N = 6)
C.N. Sf.N. E.N. St.N. P.N.
0.  1 2 1 0  0 
Patient respondents 2 Other respondents 4
The small number of incidents in  th is  Sub-category prevented the 
X2 being applied.
Five, out of the s ix , incidents were in e ffec tiv e  and a l l  
related to s ta ff  removing p atien ts' property without consulting  
with, or obtaining the permission of the patien t.
N.A.
2
AREA B Category III Sub-category 3
"Arranges for laundering or repair of clothing." (N = 5)
ABSTRACT (Eff. N.A. reporting on S e lf . Long S t.)
"When tid y in g  out the p a tie n ts  ’ lockers I  pu t out th e ir  d ir ty  
clo thes fo r  laundering. This helps the p a tie n ts  to  keep clean  
and t i d y . "
1 4 6
S h ift (N = 5) Specialty (N = 5) E ff. In e ff . (N = 5)
Night Day Ger. Long S t. Acute E ff. In e ff .
O. 0 5  . 0  4 1 2 3
S ta ff reported on (N = 5)
C.N. Sf.N. E.N. St.N. P.N.
O.  1 0 2 0 1
Patient respondents 0 Other respondents 5
The small number o f incidents in  th is  Sub-category prevent 
further comment being made.
N.A.
1
Summary of d istribution  of incidents in AREA B "ADMINISTRATIVE 
ACTIVITY"
The ninety one incidents in  th is  AREA accounted for 2% of the 
to ta l incidents. At AREA lev e l there was no s h if t  or sp ec ia lty  
emphasis and, while the s ta f f  reported on emphasis was on the 
charge nurse and s ta ff  nurse grades, a l l  grades were reported on.
The lim ited amount o f data prevented fu l l  application of the 
X2 te s t  at Sub-category le v e l, however, when i t  was applied the 
following resu lts were obtained:
Sh ift No. o f X2 Tests
Area lev e l: No sign ifican t difference 1
Category leve l: No sign ifican t difference 2
Sub-category 0
Specialty
Area leve l: No sign ifican t d ifference 1
Category level: S ignificant d ifference (Ger. emphasis) 1
No sign ifican t d ifference 1
Sub-category level: No X te s t s  performed
E ffective/In effective
Area leve l: Ineffective  incidents over-represented 1
Category leve l: No sign ifican t difference 2
Sub-category leve l: No sig n ifica n t difference 1
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Area lev e l: Charge nurse and s ta f f  nurse
over-represented, no other X2 te s ts  
performed.
S t a f f  r e p o r t e d  o n No. of X2 Tests 
1
1 4 8
AREA C "PROVIDES, PLANS FOR OR iMpNITORS PHYSICAL CARE" (N = 874)
ABSTRACT E ff . St.N. reporting on Sf.N. Acute)
"A p a tie n t developed an e p ile p t ic  se izu re . The nurse took  
the  p a tie n t away from p o te n tia lly  dangerous ob jec ts and c leared  
other p a tie n ts  out o f  the way. This prevented the p a tie n t from
hurting h im se lf and i t  avoided o ther p a tie n ts  becoming d is tu rb ed . "
ABSTRACT (In eff. Pt. reporting one IN. Long St.)
”\Jhen I  was adm itted I  asked the  doctor to  prescribe s leep in g  
ta b le ts  fo r  me^  which he did. The nurse re fu sed  to  give me the  
n igh t sedation which had been prescribed . 4s a re su lt^  I  spen t 
a r e s t le s s  n igh t. I  got no explanation and I  lo s t  f a i t h  in  the  
p ro fe s s io n ."
Shift (N = 874) Specialty (N = 874) E ff. In e ff . (N = 874)
Night Day Ger. Long S t. Acute E ff. In e ff .
0. 282* 592 477* 234 163 545* 329
E. 182 692 325 292 257 509 365
(X2 = 69.4S) (X* = 116.9S) (X2 = 6 .IS)
S taff reported on (N = 989) -
C.N. Sf .N. E.N. • St.N. P.N. N.A.
0. 182 139* 210* 98 68* 292*
E. 254 133 195 114 76 217
(X2 = 50 .IS)
Patient respondents 135 Other respondents 739
Area C, containing 19.5% of a l l  incidents, was the second 
largest of the four areas in the c la s s if ic a t io n  system. A ll four 
X2 te s ts  which were applied to the data at AREA lev e l were 
sign ifican t showing an over-representation of incidents in  re la tio n  
to: night sh ift , geria tric  sp ec ia lty , e ffe c tiv e  incidents and
the pupil, nursing a ssistan t, enrolled and s ta f f  nurse grades.
This emphasis did not hold good throughout a l l  Categories and 
Sub-categories in AREA C.
The night sh ift  emphasis may simply r e f le c t  the delivery o f  
physical care predominating during night time, the same being true 
of the Geriatric emphasis, th is  group being known to require more
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physical care than the other two. The S taff reported on X2 
suggests that the le s s ,  rather than more, qu alified  s ta f f  played 
a major part in th is  area o f  care.
AREA C Category I "Administers Medications" (N = 113)
ABSTRACT (Eff. C.N. reporting on St.N. Acute)
nThe studen t nurse no ticed  th a t the  p a tie n t saving h is  p i l l s  
in stead  o f  taking thems she had seen him taking  h is  medication  
out o f  h is  mouth and p lacing  i t  in  h is  pocket. She began crushing
h is  p i l l s  and making sure th a t he swallowed them. The p a tie n t* s
condition began to  improve and the nurse probably stopped the  
p a tie n t from taking an overdose. "
ABSTRACT (Ineff. St.N. reporting on C.N. Acute)
"A hypo-manic p a tie n t was prescribed  LARGACTIL (100 mgm Q .I.D .)  
and SERENACE ( l  mgm Q .I.D .) , This made h is  mood and behaviour 
q u ite  s ta b le . The n ig h t nurse d id  not adm inister the 10 p.m . 
dose on three occasions because the p a tie n t fo rg o t to  come fo r  
i t .  Because o f  th is 3 he became more d isturbed  and had to  be 
prescribed  fu r th e r  medication and ex tra  n igh t seda tion . "
Shift (N = 113) Specialty (N = 113) E ff. I n e f f . (N = 113)
Night Day Ger. Long St.. Acute E ff. In eff
0. 23 90* 22 58* 33* 74 39
E. 36 77 62 30 21 71 42
(X2 = 6.. 9S) (X* = 58.8S) (X2 = 0 .3 NS)
S taff reported on (N = 118)
C.N. Sf .N E.N. St.N. P.N. N.A.
0. 43* 31* 26* 12 2 4
E. 21 17 25 12 8 35
( X 2  =  6 6 . 6 S )
Patient respondents 53 Other respondents 60
The day sh ift  emphasis i s  to  be expected in view of the greater  
volume of "medication type" a c t iv it ie s  during the day. time. The 
sp ecia lty  emphasis i s  contrary to that o f the area as a whole, but
1 5 0
may r e f le c t  an increased amount of medications being used in the 
acute sp ecia lty . Predictably, the s ta f f  reported on emphasis was 
on the three trained s ta ff  grades, these being the grades most 
l ik e ly  to be involved in d istr ibu tin g  medication. However i t  
i s  in teresting to note that the three untrained s ta f f  grades, 
including nursing a ss is ta n ts , were also  involved in th is  
a c tiv ity .
AREA C Category I Sub-category 1
"Administers medications carefu lly , accurately and as 
prescribed." (N = 86)
ABSTRACT (Eff. P.N. reporting on C.N. Long Stay)
nThe p a tie n t had been prescribed  medication. The charge 
nurse made p o s it iv e ly  sure o f  the  amount o f  medication3 time o f  
adm inistra tion  and id e n t i ty  o f  p a tie n t  before g iv ing  the drug.
This makes sure th a t m edications are given accurately  and according  
to  the  p re sc r ip tio n ."
ABSTRACT (In eff. E.N. reporting on E.N. Acute)
nA p a tie n t was being transported  to  another h o sp ita l by ambulance. 
He was upset by the t r ip  and by the tra n s fe r . The nurse gave him 
medication which had not been prescribed  by the doctor. "
Shift (N = 86) Specialty (N = 86) E ff. I n e f f . (tf = 86)
Night Day Ger. Long St. Acute E ff. In eff
0. 15 71 11 53 22 55 * 31
E. 18 68 17 44 25 57 29
X N> II O • cn N.S.) (X2 = 4.3 N.S.) (X2 = 0.2 N.S.
S taff reported on (N = 91)
C.N. Sf.N. E.N. St.N. P.N. N.A.
39 24 16 8 1 3
Patient respondents 1 Other respondents 85
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The X2 detected no s ig n ifica n t difference in the d istr ib u tion  
of incidents relating to s h if t ,  sp ecia lty  or e ffe c t iv e - in e f fe c t iv e .  
While the X2 w ill  not be applied to s ta ff  reported on, i t  was clear  
that the trained s ta ff  grades (C.N., Sf.N. and E.N.) predominated.
AREA C Category I Sub-category 2
"Ensures, by observation or assistance, that medications 
are taken" (N = 22)
ABSTRACT (Eff. E.N. reporting on Sf.N. Acute)
"An o ld  lady re fused  to  take her medication Because she had 
d i f f i c u l t y  swallowing -g ills . The nurse crushed the  g i l l s  and
explained th a t they would be much ea sier  to  swallow w ith  a drink  
o f  w ater. The g a tie n t managed to  take her g i l l s . "
ABSTRACT (In eff. Sf.N. reporting on E.N. Acute)
"The nurse ogened up the medicine tr o l le y  and began g iv in g  out 
the medicines to  the g a tie n ts  who were lin ed  up in  the duty room. 
The nurse allowed the g a tie n ts  to  wander away before they had 
swallowed th e ir  g i l l s . This was in e f fe c t iv e  because she fa i l e d  
to  make sure th a t each g a tie n t swallowed th e ir  g i l l s . Some
g a tie n ts  could throw away th e ir  g i l l s  or save them fo r  a su ic id e  
b id ."
Sh ift (N = 22) Specialty (N = 22) E ff. In e ff . (N
Ni ght Day Ger. Long St. Acute E ff. In eff
0. 7 15 11 3 8 16 6
E. -
S taff reported on (N = 22)
15 7 
(X2 = 0.2 n . s .;
C.N. Sf.N. E.N. St.N. P.N. N.A.
0. 3 5 9 3 1 1
Patient respondents 3 Other respondents 19
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T h e  X 2 w a s  n o t  a p p l i e d  t o  i n c i d e n t s  i n  t h i s  S u b - c a t e g o r y .
AREA C Category I Sub-category 3
"Observes and monitors side e ffe c ts  o f medications" (N = 5)
ABSTRACT (Eff. Sf.N. reporting on Sf.N. Acute)
"A re ce n tly  adm itted p a tie n t  was rece iv ing  both sedative' and 
pain k i l l in g  drugs. He developed resp ira to ry  fa ilu r e  as a r e s u l t
o f  the medication, the  nurse n o ticed  th is  and immediately n o t i f ie d  
the  doctor. This enabled the p a tie n t to  be seen qu ick ly  and 
given the  appropriate an tido te . I t  a lso  demonstrated h is  knowledge 
o f  drug side  e f fe c ts  and the physica l dangers.”
S h ift (N = 5) Specialty (N = 5) E ff. I n e f f . (N = 5)
Night Day Ger. Long S t. Acute E ff. In e ff .
O. 1 4  0 2 3 3 2
S taff reported on (N = 5)
C.N. Sf.N. E.N. St.N. P.N. N.A.
O.  1 2 1 1 -  -
Patient respondents 0 Other respondents 5
The X2 was not applied to incidents in  th is  Sub-category.
Summary o f incidents in AREA C "PROVIDES, PLANS FOR OR MONITORS 
PHYSICAL CARE"/ Category I "Administers Medications", Sub-categories 
1 - 3 .
Shift
For Category I as a whole the day s h if t  was over-represented  
th is  did not hold true for the Sub-categories where one applied X2 
t e s t  showed no sign ifican t d ifference.
Specialty
Whilst the Long stay and acute sp e c ia lt ie s  were over-represented  
at Category le v e l, the single X2 applied at Sub-category le v e l  
found no sign ifican t difference in the d istribution  of incidents 
between sp e c ia lt ie s .
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S t a f f  r e p o r t e d  o n
The only X2 applied to th is  d istr ibu tion  was at Category 
lev e l with the three trained s ta f f  grades (C.N., Sf.N. and E.N.) 
being over-represented, suggesting that administering medication 
i s  a more evident feature o f the trained nurse ro le , as opposed 
to  the role o f the untrained nurse.
I t  can be concluded that incidents relatin g  to  "ADMINISTERS 
MEDICATIONS" i s  neither sh ift  or sp ec ia lty  sp ec if ic . Also, 
while the trained s ta ff  grades predominate in relation  to th is  
a c tiv ity , a l l  s ta ff  grades have a ro le  to  play in rela tion  to  i t .
AREA C Category II "Gives Physical Care" (N = 761)
ABSTRACT (Eff. C.N. reporting on St.N. Ger.)
UA p a tie n t was having d i f f i c u l t y  undressing due to the  
p o sitio n  o f  the  z ip  fa s ten er  a t the  hack o f  her d re ss , She asked  
a nurse to  come to  her and help. The nurse knew th a t the p a t ie n t  
would have d i f f i c u l t y  w ith  a l l  o f  her c lo th es so she undressed her 
com pletely. This was e f fe c t iv e  because i t  saved the  p a tie n t
from making frequent requests fo r  a ss is ta n c e , "
ABSTRACT (In eff. N.O. reporting on C.N. Acute)
nA group o f  p a tie n ts  normally have a walk each morning 
unaccompanied by nursing s t a f f , An e ld e r ly  p a tie n t who was
confined to  a wheelchair wished to  go w ith  the walking party  one 
morning. Because o f  the shortage o f  s ta f fs  the  charge nurse 
allowed wheelchair p a tie n t to be taken ou t by the o ther p a t ie n ts .  
The e ld erly  p a tie n t may have come to  some harm leaving the  h o sp ita l  
open to  some form o f  l i t ig a t io n ,  n
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S h i f t  (N  =  7 6 1 )  S p e c i a l t y  (N  =  7 6 1 )  E f f .  I n e f f . (N  =  7 6 1 )
Night Day Ger. Long S t. Acute E ff. In e ff .
0 . 259 502 455* 176 130 471 290
E. 246 515 416 203 142 475 286
(X2 = 1 N.S.) (X2 = 8.3S) <"N X to II O N.S.)
S ta ff reported on (N = 871)
C.N. Sf.N. E.N. St.N. P.N. N.A.
0. 139 108 184 86 66 288
E. 159 123 185 86 61 257
(X2 = 8.5 N.S.)
Patient respondents 82 Other respondents 679
Incidents relatin g  to "Gives Physical Care" were d istributed  
as expected between sh if ts  and in e ffe c t iv e -e ffe c t iv e . A ll s ta f f  
grades were reported on, the X2 detecting no s ig n ifica n t d ifference  
between grades.
The only s ig n ifica n t X2 related to sp ec ia lty , with the g er ia tr ic  
specia lty  being over-represented. Patients in  th is  sp ec ia lty  are 
known to require more physical care than patients in the other two. 
However, as w ill  be seen below, that d istr ibu tion  of incidents 
did not hold good throughout the seven Sub-categories.
AREA C Category II Sub-category 1
"Monitors physical health of patient" (N = 39)
ABSTRACT  (Eff. Sf.N. reporting on S e lf . Long S t.)
nA p a tie n t looked d is tre sse d  and complained o f  abdominal p a in .
The nurse ezzcnrined the p a tie n t Ts abdomen and found i t  to  be d istended . 
A subsequent re c ta l examination e s ta b lish ed  th a t the p a tie n t  was 
constipated, I  gave the p a tie n t  an aperian t which enabled him 
to  have a howel movement. n
ABSTRACT  (Ineff. C.N. reporting on N.A. Ger.)
"A m ildly demented chronic a lcoho lic  p a tie n t con tinua lly  
demanded a tte n tio n  a t inconvenient tim es o f  the day. She asked fo r  
a change o f  c lo th ing  but would no t gave a reason. The nurse d id
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not yay much a tte n tio n  a t  the tim e, she was used to  rece iv in g  
t r i v ia l  com plaints.
Later in  the day i t  was discovered th a t the p a tie n t  had 
bleeding haemorrhoids. The nurse should have questioned the  
p a tie n t c lo se ly , in v e s tig a te d  the  complaint and reported  her 
fin d in g s to  the  senior nursing s t a f f . "
Shift (N = 39) Specialty (N = 39) E ff. I n e f f . (N = 39)
Night Day Ger. Long St. Acute E ff. In e ff .
0 . 12 27 16 12 11 26 13
E. 13 26 23 9 7 24 15
(X2 = 0.1 N.S.) (X2 = 5.4 N.S.) (X2 = 0.4 N.S.)
S ta ff reported on (N = 54)
C.N. Sf.N. E.N. St.N. P.N.
O. 12 8 13 7 4
Patient respondents 1 Other respondents 38
The X2 detected no s ig n ifica n t difference in the d istr ib u tion  
of incidents between s h if t ,  sp ec ia lty  or e ffe c t iv e - in e ffe c t iv e .
The te s t  could not be applied to  s ta f f  reported on, but i t  i s  known 
that a l l  s ta ff  were reported on with incidents rela tin g  to nursing 




AREA C Category II Sub-category 2
"Selects or in it ia te s  appropriate physical care" (N = 513)
ABSTRACT (Eff. N.A. reporting on S e lf . Ger.)
"At bedtime each p a tie n t i s  washed w ith  sp ec ia l care being  
given to  clean under th e ir  b reasts  and to  th e ir  p riva te  p a r ts . 
Their pressure areas are a ttended to  and th e ir  backs and heels  
rubbed. This helps the p a tie n t to  keep fre sh  and aids 
c irc u la tio n .
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ABSTRACT (In eff. E.N. Reporting on C.N. Ger.)
"A p a tie n t required a u r in a l. The charge nurse went fo r  
one and pu t i t  on top o f  the p a tie n t  *s locker. The p a tie n t  
co u ld n 't reach the u rin a l and th i s  r e su lte d  in  him urina ting  
in  the  bed. "
Shift (N = 513) Specialty (N = 513) E ff. In e ff . (N = 513)
Night Day Ger. Long S t. Acute E ff. In e ff .
0 . 137 376* 322 117 74 324 189
E. 174 339 307 118 88 318 195
(X2 = 11 .9S) (X2 = 2.9 N.S.) (X2 = 0 .3 N.S.)
S taff reported on (N = 598)
C.N. Sf .N. E.N. St.N. P.N. N.A.
0. 101 73 119 57 50 198
E. 95 74 126 59 46 198
(X2 = 1 .2  N.S.)
Patient respondents 69 Other respondents 444
This Sub-category, containing 67% of incidents in  the Category, 
was the largest Sub-category in  the entire c la s s if ic a t io n  system.
The X2 detected no sign ifican t d ifferences between sp e c ia lt ie s .  
Neither e ffec tiv e  nor in e ffec tiv e  incidents were over-represented, 
and a l l  s ta ff  grades were reported on with expected frequency.
In relation  to s h if t ,  the X2 detected the emphasis to be on day 
sh ift  incidents, with those rela tin g  to night s h if t  consistin g  o f  
27% of the to ta l . The sh ift  emphasis i s  not surprising in  view 
of the fact that the majority o f physical care requirements are 
known to be met during the day-time hours.
AREA C Category II Sub-category 3
"Recognises personal lim itations when delivering physical 
care" (N = 27)
ABSTRACT (Eff. N.A. reporting on N.A. Ger.)
nThe nurse asked me to  help her as the p a tie n t  was very d i f f i c u l t  
and r ig id . Had she no t asked fo r  help she would have had to  strugg le
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on her own. This would have made the -patient even more fr ig h te n e d
and d i f f i c u l t  to  manage. "
ABSTRACT (In eff. St.N. reporting on S e lf . Acute)
"I was to ld  to  take charge o f  the  recovery room during the  
e lec tro -convu lsive  therapy se ss io n s . A p up il nurse Brought in  the
f i r s t  p a tie n t. We managed to  l i f t  him on to  the  bed w ith  a 
strugg le , we should have had more help to  l i f t  the p a t ie n t . I  
am sure the struggle d id  not do my back any good. "
Shift (N = 27) Specialty (N = 27) E ff. I n e f f . (N = 27)
Night Day Ger. Long St. Acute E ff. In eff
0. 4 23* 14 10 3 11 16*
E. 9 18 16 6 5 17 10
(X2 = 4.2S) (X* = 3.7 N.S.) (X2 = 5.7S)
S taff reported on (N = 27)
C.N. Sf .N. E.N. St.N. P.N. N.A.
0. 1 1 5 5 3 12
Patient respondents 0 Other respondents 27
The only sign ifican t X2 in  th is  Sub-category detected an over­
representation of in e ffec tiv e  incid en ts. A ll s ta f f  grades were 
reported on with incidents relatin g  to  nursing a ss is ta n ts  accounting 
for 44% of the to ta l.
AREA C Category II Sub-category 4
"Is aware o f p atien ts' treatments, physical needs and care" (N = 28)
ABSTRACT CEff. P.N. reporting on E.N. Ger.)
nThe p a tie n t was prescribed d a ily  baths because o f  a sk in  
condition . The s t a f f  nurse ca rried  ou t th is  treatm ent as 
prescribed an.d gave him a d a ily  bath. This was e f fe c t iv e  because 
the treatm ent had to  be continuous to  be o f  value. "
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ABSTRACT (In eff. Dr. reporting on C.N. Acute)
"An e ld er ly  depressed p a tie n t was recovering from a su rg ica l  
repa ir o f  a fra c tu red  femur. A fte r  treatm ent in  a general h o sp ita l  
she was returned here w ith  the in s tru c tio n  th a t she gradually  
increase exercise  and weight hearing . In  her eagerness to  g e t  
the p a tie n t 'going* the nurse was in c lin e d  to  fo rce  the pace .
She ignored the p a t ie n t 's complaints o f  pain> suggesting she was
la zy . The charge nurse should have been more aware o f  the p a t ie n t
treatm ent and a b i l i t i e s . V
Shift (N = 28) Specialty (N = 28) E ff. In e ff . (N ;
Night Day Ger. Long S t . Acute Eff . In e ff .
0 . 1 27* 16 5 7 7 21*
E. 10 18 17 6 5 17 11
(X2 = 12 .6S) (X2 = 1.0 N.S.) (X* = 1 4 .9S)
S taff reported on (N = 28)
C.N. Sf .N. E.N. St.N. P.N. N.A.
0. 5 1 3 5 3 11
Patient respondents 2 Other respondents 26
Incidents related almost exclu sively  to day sh if t  were not sp ecia lty  
sp ec ific  and were predominantly in e ffe c tiv e . As with the previous 
Slab-category those relating to  nursing a ss is ta n ts  accounted for a 
large part (39%) o f the to ta l.
The re la tiv e ly  small number o f incidents in  th is  and the previous 
Sub-categories may r e fle c t  these a c t iv it ie s  being 'taken for granted'. 
That i s ,  when they are performed w ell they are rarely commented on. 
However, a poor performance i s  immediately noticed, not le a s t  o f  
a l l  because o f the overt and sometimes serious consequences.
AREA C Category II  Sub-category 5
"Plans physical care or treatment in  advance of i t  being 
delivered" (N = 10)
ABSTRACT (Eff. N.A. reporting on S e lf . Ger.)
"I prepared everyth ing  fo r  the p a t ie n ts ' d a ily  shower, e ,g . ta lc 3 
soap3 towels and face c lo th . I  la id  o u t clean th ings fo r  each
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p a tie n t before I  s ta r te d  w ith the  shower."
ABSTRACT (In eff. Dr. reporting on C.N. Acute)
"A p a tie n t f e l t  and susta ined  a cu t eye which required  s t i tc h in g .  
The nurse informed the  doctor immediately and advised him th a t the  cu t 
required s t i tc h in g . When the doctor a rrived  one hour la te r  the  
nurse had fa i le d  to  prepare any o f  the equipment necessary to  rep a ir  
the wound. The a c t iv i ty  was in e f fe c t iv e  because the tack o f  
preparation by the nurse added to  the  time taken to  c lose  the  wound.,r
Sh ift (N = 10) Specialty (N = 10) E ff. In e ff . (N = 10)
Night Day Ger. Long S t. Acute E ff. In e ff .
0 .  2  8  6 2 2 5  5
S ta ff reported on (N = 10)
C.N. Sf.N. E.N. St.N. P.N. N.A.
0 . 2  3 1 4
Patient respondents 0 Other respondents 10
The small number of incidents in  th is  Sub-category prevented 
the application of an X2. No further comment w il l  be made.
AREA C Category II Sub-category 6 
"Promotes sleep" (N = 91)
ABSTRACT (Eff. N.A. reporting on E.N. Ger.)
"A p a tie n t was having d i f f i c u l t y  in  fa t t in g  asleep . She 
complained o f  being very cold  and hungry. The nurse gave her a 
cup o f  hot tea3 something to  ea t3 p u t an extra  b lanket on her bed 
and f i t t e d  a hot water b o ttle  fo r  her. The p a tie n t  f e l t  con tented  
and cared fo r  and f e l t  asleep w ithout any sedation . n
ABSTRACT (Ineff. N.A. reporting on Sf.N. Ger.)
11 The s t a f f  nurse went around,, the ward every f iv e  m inutes and shone 
a torch on the p a tie n ts  to see i f  they were asleep . This was 




Shift (N = 91) Spec ia lty (N = 91) E ff. In e ff . (N
Night Day Ger. Long S t . Acute Eff . In e ff .
86* 5 57 15 19 72* 19
31 60 54 21 16 56 35
(X* = 147. S) <X* = 2.4 N.S.) (X* = 1 1 .8S)
S ta ff reported on (N = 96)
C.N. S f .]N. E.N. St.N. P.N. N.A.
0. 9 12 33* 1 3 38*
E. 15 12 20 10 7 32
9 1 )
(X2 = 22 .4S)
Patient respondents 9 Other respondents 82
As expected the vast majority (95%) o f incidents re la tin g  to  
"Promotes sleep" referred to night s h if t ,  they were, however, 
not sh ift  sp ec ific , and e ffe c tiv e  incidents were over-represented.
All s ta ff  grades were reported on with the X2 detecting an 
emphasis on the enrolled nurse and nursing a ss ista n t grades.
A few (4%) of the incidents related  to  nurses in  train ing (St.N. 
and P .N .). The over-representation of the grades (E.N. and N.A.) 
may resu lt from the preponderance o f these grades on night s h i f t .
AREA C Category II Sub-category 7
"Protects patients from a p o ten tia lly  dangerous environment. 
Removes p oten tia lly  harmful items from the environment."
(N = 53)
ABSTRACT (Eff. C.N. reporting on St.N. Acute)
"An e ld erly  confused p a tie n t had wandered away from a nearby 
ward and out 'into the f u l l  fo rce  o f  a snow storm. The nurse 
in te rcep ted  the p a tie n t and encouraged him to re tu rn  to  the ward. 
The nurse had brought the p a tie n t out o f  the co ld  weather and
V1 vented him from coming to considerable harm"
ABSTRACT (Ineff. E.N. reporting on Sf.N. Acute)
"The nurse was checking the stock  in  the drug cupboard when a 
p o te n tia lly  dangerous p a tie n t requested two p i l l s  fo r  a headache. 
The nurse allowed the p a tie n t to  en ter  the drug cupboard to  receive
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the medication. The p a tie n t succeeded in  snatching a b o t t le  
o f  Valium and managed to  swallow a t  le a s t  a dozen p i l l s  before the  
b o tt le  could be removed from her. The a c t iv i ty  was in e f fe c t iv e  
because you should not take chances and allow a p a tie n t  in to  a 
cupboard containing drugs. The sa fe ty  o f  the p a tie n t could be 
very much in  danger. n
Shift (N = 53) Specialty (N = 53) E ff. In e ff . (N
Night Day Ger. Long St. Acute E ff. In eff
0 . 17 36 24 15 14 26 27*
E. 18 35 32 12 9 33 20
< X *  = 0 N.S.) ( X * = 5.5 N.S .) (X2 = 3.9S)
S taff reported on . (N = 58)
C.N. Sf .N. E.N. St.N. P.N. N.A.
o. 9 10 10 11 3 15
=  5 3 )
Patient respondents 1 Other respondents 52
This a c tiv ity  was not found to  be s h if t  or sp ec ia lty  sp e c if ic ,  
with a l l  grades being reported on. The only s ig n ifica n t X2 resu lt  
detected on over-representation o f in e ffec tiv e  incidents. Clearly  
the high v is ib i l i t y  nature o f, and resu lts from, not protecting  
patients from a dangerous environment may have caused the over­
representation of in e ffec tiv e  incidents.
Summary of incidents in  AREA C, "PROVIDES, PLANS FOR, OR MONITORS 
PHYSICAL CARE", Category II , "Gives Physical Care", Sub-categories 1 - 7
Sh ift
For Category II as a whole there was no s ig n ifica n t d ifference  
in  the distribution of incidents between s h if t s .  Data in  s ix  
Sub-categories was subjected to  the X2 t e s t  with the follow ing  
results?
Night sh ift  over-represented ; 1 Sub-category
Day sh ift  over-represented ; 3 Sub-categories
No differences between s h if t s  ; 2 Sub-categories
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The one Sub-category in which night sh ift  was emphasised related  
to  promoting sleep . The two in  which day sh ift  were emphasised 
related to  delivery of physical care, other than promoting sleep  
or an awareness of p atien ts' physical needs.
Specialty
At Category lev e l the g er ia tr ic  sp ecia lty  was over-represented. 
However, the s ix  X2 te s ts  performed at Sub-category le v e l detected  
no Specialty emphasis.
E ffective-In effective  Incidents
At Category lev e l there was no s ig n ifica n t d ifference in  the 
distribution  of incidents between E ff. and I n e f f .,  however th is  
did not hold good throughout the Sub-categories. The X2 that was 
applied on s ix  occasions with the following resu lts:
No sign ifican t E ff .-In e ff . emphasis ; 2 Sub-categories
E ffective incidents over-represented ; 1 Sub-category
In effective  " • " " ; 3 Sub-categories
S ta ff reported on
At Category lev e l there was no s ig n ifica n t d ifference in the 
distribution  of incidents between s ta ff  grades although i t  was found 
that a l l  three qualified  s ta ff  grades (C.N., S f.N ., and E.N.) were 
under-represented.
Two X2 te s ts  were carried out with the following resu lts:
No sign ifican t difference between grades ; 1 Sub-category
Sign ificant difference between grades ; 1 Sub-category
The p ositive  X2 detected an over-representation o f the enrolled  
nurse and nursing assistan t grades.
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AREA D "PE R SO N N E L  F U N C T IO N " (N  =  3 0 2 )
A B S T R A C T  (Eff. N.O. reporting on C.N. Acute)
"The p a tie n ts  in  the acute ward were very d istu rbed  and required  
constant c lo se  supervision . This was p u ttin g  a great s tr a in  on 
the l im ite d  number o f  s t a f f  a v a ila b le . The nurse reported  the  
s itu a tio n  to  the nursing o f f ic e r  who was able to  increase the  
s ta f f in g  le v e l over the d i f f i c u l t  p eriod . The a c t iv i ty  was
e ffe c t iv e  because i t  enabled appropriate ac tion  to  be taken  
im m ediately . "
A B S T R A C T  (In eff. St.N. reporting on C.N. Ger.)
"The charge nurse drinks openly and never ge ts  reprimanded.
She i s  o fte n  drunk on duty^ i s  irre sp o n s ib le3 s e ts  a bad example and 
cannot cope w ith  the ward s i tu a tio n . This i s  in e f fe c t iv e  because 
although she holds a responsib le  p o s it io n  in  the  h o sp ita l she i s  
not capable o f  doing the yob. "
Sh ift (N = 302) Specialty (N = 302) E ff. In e ff . (N
Night Day Ger. Long S t. Acute E ff. In e ff .
0 . 59 243 126 91 85 101 201*
E. 63 239 113 100 89 176 126
(X2 = 0.3 N.S.) (X2 = 2.4 N.S .) (X2 = 76.6S)
S taff reported on (N = 332)
C.N. Sf .N. E.N. St.N. P.N. N.A.
0. 142* 33 52 34 15 56
E. 85 45 66 38 25 73
tX2 = 52 .8S)
Patient respondents 0 Other respondents 302
The X2 was applied to  a l l  four data categorisation at AREA 
le v e l. I t  demonstrated the absence o f a sh ift  or sp ecia lty  
emphasis. However, the te s t  did detect an over-representation o f  
in e ffec tiv e  incidents and a biased d istr ibu tion  between s ta f f  
reported on in favour of the charge nurse grade. Although a l l  
s ta f f  grades were reported on the charge nurse grade was the only 
one reported on more frequently than expected and accounted for 43% 
o f the incidents. The frequency with which the charge nurse was
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reported on was not unexpected in .view  of h is  key role as the 
controller o f s ta f f  and team leader within h is ward.
The emphasis on in e ffec tiv e  incidents at AREA lev e l i s  a typ ica l 
in  that the emphasis at the three other AREA le v e ls  was on e ffe c t iv e  
incidents. However, the over-representation of in e ffec tiv e  
incidents at Category lev e l may ind icate a general d if f ic u lty  
which nurses have in  relation  to  "PERSONNEL FUNCTION".
No incidents in  Area D were provided by p a tien ts.
AREA D Category I "Maximises S ta ff  Contribution" (N = 211)
ABSTRACT (Eff. E.N. reporting on C.N. Long S t.)
"A new nurse s ta r te d  work in  the  ward. She was very
apprehensive about p sych ia tr ic  nursing . The charge nurse took the
new nurse around the  ward and in troduced  her to  p a tie n ts  and s t a f f  
and gave her an o r ie n ta tio n  to  the  d i f fe r e n t  p a rts  o f  the  ward.
By h is  a c tion  the charge nurse reduced the  fea r  and apprehension  
which the  new nurse had. He a lso  e s ta b lish e d  a contact between 
h im se lf and a new member o f  h is  s t a f f .  "
ABSTRACT (In eff. C.N. reporting on N.A. Long S t.)
"Twelve p a tie n ts  were ea tin g  lunch , three nursing a s s is ta n ts  
were serv ing  food and c learing  d ish es. One nurse stood back and 
appeared to  leave the two o ther nurses to  do most o f  the work.
This caused resentment amongst o th er  s t a f f  and the p a tie n ts  d id  no t 
receive  a l l  the  ava ilab le  care and a ss is ta n ce  from the a va ila b le  
manpower in  the ward. n
S h ift (N = 211) Specialty (N = 211) E ff. I n e f f . (N = 211)
Night Day Ger. Long St . Acute E ff. In e ff .
0 . 50 161 103* 67 41 42 169
E. 41 170 88 64 59 71 140
Oex*- = 2.4 N.S..) (Xo ~*• = a ,zz>) (X2 = 1 7 .8S)
S ta ff reported on (N = 241)
C.N. Sf .N. E.N. St.N. P.N. N.A.
0. 91 27 41 21 12 49
E. 103 24 * 38 25 10 41
(X2 = 4 .6  N.S.)
Patient respondents 0 Other respondents '211
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Category I was the largest of the two Categories in  AREA D 
and contained 70% of the incid en ts. As with the Area generally , 
in e ffec tiv e  incidents were over emphasised, but the other three  
X2 te s ts  gave d ifferent r e su lts . The geria tr ic  sp ec ia lty  incidents  
predominated, there being no d ifferences between s ta f f  reported on. 
The specia lty  emphasis may r e f le c t  the r e la tiv e ly  low sta ff in g  
lev e ls  in that work situ a tion . Any instance of a nurse not 
maximising s ta ff  contribution i s  more obvious and worthy o f comment 
and may account for the over-representation of in e ffec tiv e  in cid en ts.
AREA D Category I Sub-category 1
"Encourages, accepts and uses s ta ff  suggestions.
Discusses proposed changes with staff"  (N = 15)
A B S T R A C T  (Eff. E.N. reporting on C.N. Long St.)
"Following promotion to  charge nurse grade3 and being a llo c a ted  
to  a new ward3 he in i t ia te d  ward meetings where a l l  grades could  
s i t  and discuss how the ward could be b e tte r  organised . Although
he d id  not take k ind ly  to  the  r e s u lt in g  con fron ta tionss he now 
re a lis e s  th a t i t  was fo r  the  b e s t . He now fe e ls  more con fiden t
in  h is  handling o f  the ward and a l l  s t a f f  have bene f i t t e d  from the  
m eetings. "
A B S T R A C T  (In eff. C.N. reporting on S e lf . Long S t.)
"I reorganised an o ff-d u ty  ro ta  fo r  a l l  s t a f f  w ithout g iv ing  
them reasons fo r  the change or an explai'iabion o f  what the changes 
were. The s t a f f  became annoyed and suggested th a t a l i t t l e  thought 
and time could have avoided unnecessary upheaval
Shift (N = 15) Specialty (N = 15) E ff. In e ff . (N = 15)
Night Day Ger. Long S t. Acute E ff. In e ff .
0 . 0 15 4 7 4 10 5
Staff reported on (N = 15)
C.N. Sf.N. E.N. St.N. P.N. N.A.
O. 12 1 2 -  -  -
Patient respondents 0 Other respondents 15
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The X2 was not applied to data in th is  Sub-category. However, 
i t  can be seen that the vast majority of incidents apply to  day 
s h if t  (100%) and the charge nurse grade (80%).
The day sh ift  emphasis may resu lt from the greater numbers and 
organisational complexity o f the s ta ff  group on that sh ift  
compared with the night sh if t  when one or two s ta f f  may work in  
a patient area. The charge nurse emphasis almost certa in ly  resu lts  
from h is position  as team leader and controller o f many ward p o lic ie s .
AREA D Category I Sub-category 2
"Arranges workload or work routine to maximise s ta f f  
effectiveness and/or patient care" (N = 47)
ABSTRACT (Eff. N.O. reporting on C.N. Long S t.)
11At the beginning o f  the day s h i f t  the ward d u tie s  were 
\planned. The charge nurse delegated d u tie s  to a l l  members o f  the
s ta f fs  a l l  members o f  s t a f f  then knew what th e ir  d u tie s  were, "
ABSTRACT (Ineff. E.N. reporting on C.N. Acute)
nThe medicine round usua lly  s ta r te d  a t  9.15 am a f te r  the  -patients 
had had th e ir  b reakfast. The charge nurse decided to  s ta r t  the  
medicine round a t  7. 30 am to  avoid  c lashing  w ith  the doctor rs round 
which s ta r te d  a t 9.30 am. This was in e f fe c t iv e  because the p a tie n ts  
were, in  some cases3 having doses o f  sedation before having something 
to  ea t. This re su lted  in  some p a tie n ts  being unable to  f in i s h  
th e ir  breakfast or fa l l in g  asleep over i t . "
Shift (N = 47) Specialty (N = 47) Eff. In e ff . (N
Night Day Ger. Long St. Acute Eff . In eff
0. 11 36 23 15 9 19* 28
E. 10 37 22 15 10 9 38
(X2 = 0.1 N.S. ) (X2 = 0.1 N.S.) (X2 = 1 3 .7S)
Staff reported on (N -  67}
C.N. Sf .N. E.N. St.N. P.N. N.A.
0. 25 9 11 7 5 10
= 4
Patient respondents 0 Other respondents 47
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Incidents in Sub-category 2 were neither s h if t  or sp ec ia lty  
sp ec if ic . E ffective incidents predominated and seemed to r e f le c t  
the considerable contribution which could be made to s ta f f  
"output" by good quality arrangement o f workload or ward routine.
The X2 was not applied to s ta f f  reported on but i t  can be 
seen that a l l  s ta ff  grades were included.
AREA D Category I Sub-category 3
"Makes optimum use o f personal s k i l l s ,  encourages others 
to do so" (N = 107)
ABSTRACT (Eff. N.O. reporting on C.N. Ger.)
"Weekly meetings took 'place between m yse lf and the fo u r charge 
nurses in  my Unit. Much " lip  se rv ice "  was paid to  the idea o f  the  
u n it  meeting3 but the charge nurses pu t forward very few  
constructive  ideas. A new charge nurse jo ined  the u n it  s t a f f .
He made h is  ideas known and was prepared to  challenge sta tem ents. 
This re su lted  in  a l l  o f  us learning to  fu n c tio n  as a more e f fe c t iv e  
team. We were more able to  explore the needs o f  the h o sp ita l 
and p a tie n ts . "
ABSTRACT (In eff. N.O. reporting on P.N. Ger.)
"We were short o f  s t a f f  and a p u p il nurse had been asked to  
work overtime. She fa i le d  to come on duty to  work the overtime 
and fa i le d  to  telephone or send any message o f  explanation. This 
re su lted  in  s t a f f  from another ward having to  be moved to  cover 
the absence o f  the pup il nurse. "
Shift (N == 107) Specialty (N = 107) E ff. In eff. (N
Night Day Ger. long S t . Acute E ff. In eff
0. 21 86 46 38 23 8 99*
E. 25 82 52 34 21 21 86
(X2 = 0.8 N.S.) (X2 = 1.2 N.S.) (X2 = 10 .OS)
1 6 8
S t a f f  r e p o r t e d  o n  (N  =  1 1 2 )
C.N. Sf.N. E.N. St.N. P.N. N.A.
0. 29 13 23 13 7 27
E. 42 12 19 10 6 23
(X2 = 6.7 N.S.)
Patient respondents 0 Other respondents 107
As with the AREA as a whole, incidents in th is  Sub-category 
were neither sh ift  nor specia lty  sp e c if ic , and the emphasis was 
on in e ffec tiv e  incidents.
The X2 detected no s ig n ifica n t d ifference in  the d istr ib u tion  
of incidents between s ta ff  reported on, a l l  grades being included.
AREA D Category I Sub-category 4
"Reports on s ta ff  changes or shortages to senior s ta ff  and/or 
ensures adequate numbers o f nursing s ta ff ."  (N = 42)
ABSTRACT (Eff. Sf.N. reporting on S e lf . Ger.)
rtWhen I  came on duty I  found there was no ju n io r  nurse on 
duty . I  telephoned the n ig h t charge nurse to  report the s t a f f  
shortage. A nurse was sen t to  the  ward. "
ABSTRACT (In eff. P.N. reporting on C.N. Ger.)
"There are around 80 -  90 p a tie n ts  in  th is  ward. We only  
have a maximum fo r  f iv e  s t a f f  to  care fo r  these p a tie n ts . The 
p a tie n ts  w i l l  ge t th e ir  basic needs seen to , nothing e ls e . You 
canrt  ta lk  to  the p a tie n ts , you haven rt  got the tim e. I t  i s  
in e f fe c tiv e  having such large wards wish so few s t a f f  to  cover 
them, the charge nurse should take s tep s to have the s ta f f in g  
le v e ls  increased. n
Shift (N = 42) Specialty (N = 42) E ff. In e ff . (N = 42)
Night Day Ger. Long St. Acute Eff. In e ff .
0. 19* 23 26 11 5 5 37
E. 10 32 20 13 9 8 34
(X2 = 10. 6S) (X2 = 3.8 N.S.) (X2 = 1.4 N.S.)
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C . N . P . N . N .A .S f . N .  E . N .  S t . N .
2 4  4  5  1  1  1 2
P a t i e n t  r e s p o n d e n t s  0  O t h e r  r e s p o n d e n t s  4 2
I n c i d e n t s  i n  S u b - c a t e g o r y  w e r e  n o t  s p e c i a l t y  s p e c i f i c  a n d  w e r e  
d i s t r i b u t e d  b e t w e e n  e f f e c t i v e - i n e f f e c t i v e  a s  e x p e c t e d .  T h e  s h i f t  
e m p h a s i s  w a s  o n  n i g h t  s h i f t  w h e r e  i t  i s  k n o w n  t h a t  s t a f f i n g  l e v e l s  
t e n d  t o  b e  a t  a  m in im u m  w i t h  t h e  a b s e n c e  o f  e v e n  o n e  n u r s e  o f t e n  
c o n s t i t u t i n g  a  c r i s i s .  A l t h o u g h  a l l  g r a d e s  w e r e  r e p o r t e d  o n ,
51%  o f  t h e  i n c i d e n t s  r e l a t e d  t o  t h e  c h a r g e  n u r s e ,  p o s s i b l y  u n d e r l i n i n g  
h i s  k e y  r o l e  a s  s t a f f  o r g a n i s e r .
S t a f f  r e p o r t e d  o n  (N  =  4 7 )
S u m m a r y  o f  i n c i d e n t s  i n  AREA D "P E R S O N N E L  F U N C T IO N '* , C a t e g o r y  I  
“ M a x i m i s e s  S t a f f  C o n t r i b u t i o n 1' ,  S u b - c a t e g o r i e s  1 - 4 .
S h i f t
F o r  t h e  C a t e g o r y  a s  a  w h o l e  n o  s i g n i f i c a n t  d i f f e r e n c e  b e t w e e n  
s h i f t s  w a s  d e t e c t e d ,  t h i s  h e l d  t r u e  i n  t w o  o f  t h e  t h r e e  S u b - c a t e g o r i e s  
t o  w h i c h  t h e  X2  w a s  a p p l i e d .  N i g h t  s h i f t  i n c i d e n t s  w e r e  o v e r ­
r e p r e s e n t e d  i n  r e l a t i o n  t o  S u b - c a t e g o r y  4  " R e p o r t s  o n  s t a f f  c h a n g e s  
o r  s h o r t a g e s  t o  s e n i o r  s t a f f  a n d / o r  e n s u r e s  a d e q u a t e  n u m b e r s  o f  
n u r s i n g  s t a f f " .  T h i s  o v e r - r e p r e s e n t a t i o n  m a y  r e f l e c t  t h e  e x t r e m e l y  
l o w  s t a f f i n g  l e v e l s  w h i c h  a r e  k n o w n  t o  e x i s t  o n  t h e  n i g h t  s h i f t ,  
i n c r e a s i n g  t h e  u r g e n c y  w i t h  w h i c h  s t a f f  s h o r t a g e s  m u s t  b e  r e p o r t e d  
a n d  r e c t i f i e d .
S p e c i a l t y
A t  C a t e g o r y  l e v e l  t h e  X 2 d e t e c t e d  a  g e r i a t r i c  s p e c i a l t y  e m p h a s i s ,  
h o w e v e r ,  n o  s i g n i f i c a n t  X 2 r e s u l t s  w e r e  f o u n d  a t  S u b - c a t e g o r y  l e v e l .
E f f e c t i v e - I n e f f e c t i v e  I n c i d e n t s
T h e  i n e f f e c t i v e  e m p h a s i s  a t  C a t e g o r y  l e v e l  d i d  n o t  h o l d  g o o d  
t h r o u g h o u t .  T h e  X 2 w a s  a p p l i e d  t o  t h r e e  S u b - c a t e g o r i e s  w i t h  t h e
1 7 0
f o l l o w i n g  r e s u l t s ;
N o s i g n i f i c a n t  E f f . - I n e f f .  e m p h a s i s  
E f f .  i n c i d e n t s  o v e r - r e p r e s e n t e d  
I n e f f .  i n c i d e n t s  o v e r - r e p r e s e n t e d
S t a f f  r e p o r t e d  o n
A t  C a t e g o r y  l e v e l  t h e  X2 d e t e c t e d  n o  s i g n i f i c a n t  d i f f e r e n c e  
i n  r e l a t i o n  t o  s t a f f  r e p o r t e d  o n ,  t h a t  b e i n g  c o n f i r m e d  i n  t h e  o n e  
S u b - c a t e g o r y  ( 3 )  t o  w h i c h  t h e  t e s t  w a s  a p p l i e d .
1  S u b - c a t e g o r y  
1  S u b - c a t e g o r y  
1  S u b - c a t e g o r y
AREA D C a t e g o r y  I I  " T e a c h e s ,  C o u n s e l s  O r  G i v e s  O r i e n t a t i o n  T o  S t a f f "
(N  =  9 1 )
A B S T R A C T  ( E f f .  N .A .  r e p o r t i n g  o n  C . N .  G e r . )
" W h e n  I  f i r s t  c a m e  t o  w o r k  i n  a  p s y c h i a t r i c  h o s p i t a l  I  w a s  v e r y  
n e r v o u s  a s  t o  w h a t  t h e  p a t i e n t s  a n d  s t a f f  w o u l d  b e  l i k e . I t  w a s  
m y  f i r s t  d a y  a n d  I  w a s  s u r e  I  w o u l d  b e  a  n u i s a n c e  t o  t h e  o t h e r  
m e m b e r s  o f  s t a f f .
T h e  c h a r g e  n u r s e  t o o k  m e a r o u n d  t h e  w a r d  a n d  i n t r o d u c e d  m e  t o  
V a r i o u s  o t h e r  m e m b e r s  o f  s t a f f .  H e  c h a t t e d  t o  m e  a n d  e x p l a i n e d
a b o u t  t h e  r o u t i n e  o f  t h e  w a r d  a n d  t o l d  m e  a b o u t  t h e  p a t i e n t s .  T h i s  
h e l p e d  m e  t o  g e t  o v e r  m y  n e r v o u s n e s s  a n d  t o  f e e l  l e s s  l o s t  a n d  
h o p e l e s s .  I  f e l t  I  c o u l d  a s k  q u e s t i o n s  a n d  g e t  a n  e x p l a n a t i o n .  "
A B S T R A C T  ( I n e f f .  S t . N .  r e p o r t i n g  o n  C . N .  L o n g  S t . )  *I
" T h i s  w a s  m y  f i r s t  t i m e  o n  a  p s y c h i a t r i c  w a r d .  I  d i d  n o t  k n o w  
a b o u t  m e n t a l  i l l n e s s  a n d  e x p e c t e d  t o  b e  t a u g h t  a  l i t t l e  a b o u t  i t .
S o  f a r  n o t h i n g  h a s  b e e n  e x p l a i n e d .
I  w a s  g i v e n  n o  i n s t r u c t i o n  o r  e x p l a n a t i o n  r e g a r d i n g  t h e  p a t i e n t s  
a n d  y e t  I  w a s  e x p e c t e d  t o  l o o k  a f t e r  a n d  c a r e  f o r  t h e m  w i t h o u t  
u n d e r s t a n d i n g  t h e i r  m o o d s  o r  b e h a v i o u r . T h i s  w a s  i n e f f e c t i v e
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b e c a u s e  I  d o  n o t  f u l l y  u n d e r s t a n d  t h e  a t t i t u d e  t o  t a k e  t o  e a c h
l i v i d u a l  p a t i e n t .  "
S h i f t (N  =  9 1 ) S p e c i a l t y  (N  =8 9 1 ) E f f .  I n e f f .  (N  =  9 1 )
N i g h t  D a y G e r . L o n g  S t . A c u t e E f f . I n e f f .
0 . 9 8 2 * 2 3 2 4 4 4 * 5 9 * 3 2
E . 1 8 7 3 3 8 2 7 2 6 3 0 6 1
(X *  = 5 . 6 S ) (X 2 =  1 8 . 7 S ) <x* = 4 1 . 8 S )
S t a f f  r e p o r t e d  o n  (N =  9 1 )
C . N . S f . N . E . N . S t . N . P . N . N . A .
0 . 5 1 6 1 1 1 3 3 7
P a t i e n t  r e s p o n d e n t s  0  O t h e r  r e s p o n d e n t s  9 1
T h e  d a y  s h i f t  e m p h a s i s  p r o b a b l y  r e s u l t s  f r o m  t h e  l i m i t e d  
o p p o r t u n i t y  f o r  t e a c h i n g  t o  t a k e  p l a c e  d u r i n g  n i g h t  t i m e  d u e  t o  a  
l o w  l e v e l  o f  s t a f f i n g  ( s o m e t i m e s  o n e  n u r s e  p e r  w a r d )  a n d  t h e  
i n f r e q u e n c y  w i t h  w h i c h  " l e a r n e r s "  ( S t . N . ' s  a n d  P . N . ' s )  w o r k  o n  
n i g h t  s h i f t .  H o w e v e r ,  t h i s  e x p l a n a t i o n  p o s e s  t h e  q u e s t i o n ,  " w h o  
t e a c h e s  t h o s e  w h o  a r e  o n  n i g h t  s h i f t ? "  a n d  h o w  d o  t h e y  o b t a i n  t h e  
e x p e r i e n c e  n e c e s s a r y  t o  t e a c h ?
T h e  e m p h a s i s  o f  t h e  a c u t e  s p e c i a l t y  m a y  r e s u l t  f r o m  r e l a t i v e l y  
h i g h  s t a f f i n g  l e v e l s  a n d  f r o m  t h e  t e n d e n c y  f o r  l e a r n e r s  ( S t . N . ' s  a n d
P . N . ' s )  t o  s p e n d  l o n g e r  p e r i o d s  o f  t i m e  t h e r e .
T h e  c o n s i d e r a b l e  e m p h a s i s  o n  e f f e c t i v e  i n c i d e n t s  i s  c o n t r a r y  
t o  t h a t  f o u n d  a t  AREA l e v e l ,  a n d  i n  r e l a t i o n  t o  C a t e g o r y  I .  T h e  
e f f e c t i v e  e m p h a s i s  c o u l d  b e  e x p l a i n e d  b y  a c c e p t i n g  t h a t  n u r s e s  d o  
n o t  e x p e c t  t o  b e  t a u g h t ,  c o u n c e l l e d  o r  g i e n  o r i e n t a t i o n .  T h u s ,  
w h e n  i t  f a i l s  t o  o c c u r ,  i t  p a s s e s  w i t h o u t  c o m m e n t ;  w h e n  i t  i s  d o n e  
t h e  o u t c o m e  t e n d s  t o  b e  e f f e c t i v e  a n d  w o r t h y  o f  c o m m e n t .
N o X 2 t e s t  w a s  a p p l i e d  t o  s t a f f  r e p o r t e d  o n ,  h o w e v e r ,  i t  c a n  
b e  s e e n  t h a t  a l l  g r a d e s  w e r e  i n c l u d e d .  S t u d e n t  n u r s e s ,  o n e  o f  t h e  
t w o  " l e a r n e r "  g r a d e s ,  w e r e  r e p o r t e d  o n  m o r e  o f t e n  t h a n  t w o  o f  t h e  
q u a l i f i e d  n u r s e  g r a d e s  ( S f . N . ' s  a n d  E . N . ' s )  w h o  h a v e  a  f o r m a l  t e a c h i n g ,  
c o u n s e l l i n g  a n d  o r i e n t a t i o n  f u n c t i o n .  S i m i l a r l y  n u r s i n g  a s s i s t a n t s ,  
t h e  o n l y  g r a d e  w h o  h a v e  n o t  a n d  w i l l  n o t  h a v e  a  f o r m a l  n u r s e  t r a i n i n g  
w e r e  r e p o r t e d  o n  m o r e  f r e q u e n t l y  t h a n  t h e  s t a f f  n u r s e  g r a d e .
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AREA D C a t e g o r y  I I  S u b - c a t e g o r y  1
" T e a c h e s ,  c o u n s e l s  o r  g i v e s  o r i e n t a t i o n  t o  s t a f f "  (N  =  9 1 )
A B S T R A C T  ( E f f .  C . N .  r e p o r t i n g  o n  S e l f .  L o n g  S t . )
" W h i l e  g i v i n g  a  w o r k  r e p o r t  t o  a  j u n i o r  n u r s e  I  d i s c u s s e d  i t  
i n  d e t a i l  w i t h  h e r .  T h i s  h a d  n o t  b e e n  d o n e  b e f o r e  a n d  i t  r e v e a l e d  
t o  t h e  n u r s e 3 a n d  m y s e l f 3 t h a t  s h e  d i d  n o t  u n d e r s t a n d  s o m e  o f  t h e  
i t e m s  i n  t h e  r e p o r t .  I n  t h e  p a s t  s h e  h a d  j u s t  a c c e p t e d  t h e  w a r d  
r e p o r t s  w i t h o u t  r e a l l y  t h i n k i n g  a b o u t  i t  o r  w h y  s h e  h a d  b e e n  g i v e n  
p a r t i c u l a r  g r a d e s . "
A B S T R A C T  ( I n e f f .  S f . N .  r e p o r t i n g  o n  S e l f .  G e r . )
"A  n e w  n u r s i n g  a s s i s t a n t  w a s  h e l p i n g  m e  t o  p e r f o r m  t h e  l a s t  
o f f i c e s  o n  a  r e c e n t l y  d e c e a s e d  p a t i e n t .  I  l e f t  t h e  n u r s e  f o r  a  
f e w  m i n u t e s 3 g i v i n g  h e r  a  p o o r  e o c p l a n a t i o n  o f  w h a t  w a s  t o  b e  d o n e  
w i t h  t h e  b o d y .  W h e n  I  g o t  b a c k  t h e  n u r s e  w a s  w e a r i n g  t h e  s h r o u d  
a n d  t h e  p a t i e n t  w a s  e x p o s e d . "
S h i f t  (N  =  9 1 )  S p e c i a l t y  (N  =  9 1 )  E f f .  I n e f f .  (N  =  9 1 )
N i g h t D a y G e r .  L o n g  S t . A c u t e E f f . I n e f f .
0 . 9 8 2 2 3  2 4 4 4 5 9 3 2
E . 9 8 2 2 3  2 4 4 4 ' 5 9 3 2
(X 2 =  0 N . S . ) (X 2 =  0  N . S . ) (X 2 =  0 N . S . )
S t a f f  r e p o r t e d  o n  (N  =  9 1 )
C . N .  S f . N .  E . N .  S t . N .  P . N .  N .A .
O . 5 1  6  1 1  1 3  3  7
P a t i e n t  r e s p o n d e n t s  0  O t h e r  r e s p o n d e n t s  9 1
S u m m a ry  o f  d i s t r i b u t i o n  o f  i n c i d e n t s  w i t h i n  AREA D ,
C a t e g o r y  I I ,  S u b - c a t e g o r y  1  " T e a c h e s ,  c o u n s e l s  o r  g i v e s  o r i e n t a t i o n  
t o  s t a f f "
N o s u m m a r y  i s  n e c e s s a r y  i n  v i e w  o f  t h e  C a t e g o r y  c o n t a i n i n g  
o n l y  o n e  S u b - c a t e g o r y .
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P o s s i b l e  f u r t h e r  d a t a  a n a l y s i s
W h i l e  t h e  a n a l y s i s  o f  d a t a  i n  t h i s  c h a p t e r  h a s  b e e n  r e l a t e d  
t o  a c h i e v i n g  t h e  o b j e c t i v e s  o f  t h i s  s t u d y ,  i t  i s  r e c o g n i s e d  t h a t  
f u r t h e r  a n a l y s i s  m a y  h e l p  t o  c l a r i f y  f u r t h e r  s o m e  o f  t h e  i s s u e s  r a i s e d .  
I t  i s  r e c o g n i s e d  t h a t  a n y  f u t u r e  e x t e n s i o n  o f  t h i s  r e s e a r c h  w o u l d  
b e n e f i t  f r o m  a d d i t i o n a l  d a t a  a n a l y s e s  s u c h  a s  t h o s e  d e s c r i b e d  
b e l o w .
F o r  e x a m p l e ,  i t  i s  p o s s i b l e  t h a t  w h i l e  d i f f e r e n c e s  d i d  n o t  
e m e r g e  f o r  s h i f t s  a n d  s p e c i a l t i e s  s e p a r a t e l y ,  t h e r e  c o u l d  b e  
d i f f e r e n c e s  b e t w e e n  s p e c i a l t i e s  w i t h i n  s h i f t s .  T h u s ,  m u l t i ­
d i m e n s i o n a l  a n a l y s i s  m a y  p r o d u c e  i n t e r a c t i o n  e f f e c t s  a m o n g  t h e  
v a r i a b l e s  s t u d i e d ,  w h i c h  m i g h t  m o d i f y  t h e  o v e r a l l  c o n c l u s i o n s  o f  
n o  d i f f e r e n c e s  a r r i v e d  a t  h e r e .
A l s o ,  t h e r e  w e r e o b v i o u s  d i f f e r e n c e s  i n  t h e  n u m b e r s  o f  
i n c i d e n t s  p r o v i d e d  b y  p a t i e n t  a n d  o t h e r  r e s p o n d e n t s  i n  s o m e  o f  
t h e  A R E A S, C a t e g o r i e s  a n d  S u b - c a t e g o r i e s .  A n a l y s i s  o f  t h e s e  m a y  
i n d i c a t e  t h a t  t h e r e  a r e  i m p o r t a n t  d i f f e r e n c e s  b e t w e e n  p a t i e n t  
a n d  n o n - p a t i e n t  p e r c e p t i o n s  o f  w h a t  i s  i m p o r t a n t  o r  e f f e c t i v e  i n  
n u r s i n g ,  a  f a c t o r  w h i c h  w o u l d  a l s o  n e e d  t o  b e  c o n s i d e r e d  w h e n ,  f o r  
e x a m p l e ,  a t t e m p t i n g  t o  e s t a b l i s h  p r i o r i t i e s  i n  n u r s e  e d u c a t i o n .
T h i s  f u r t h e r  d a t a  a n a l y s i s  m i g h t  b e  d o n e  a s  f o l l o w s :
I n  r e l a t i o n  t o  o n e  s h i f t ,  d a y  s h i f t ,  a  X 2 t e s t  m a y  b e  a p p l i e d  
t o  e x a m i n e  t h e  d i s t r i b u t i o n  o f  i n c i d e n t s  b e t w e e n :
S p e c i a l t y X 3
E f f e c t i v e - I n e f f e c t i v e  i n c i d e n t s X 2
G r a d e  o f  n u r s e  r e p o r t e d  o n X 6
P a t i e n t - o t h e r  r e s p o n d e n t s X 2
1 3
S u c h  a n  a n a l y s i s  c o u l d  b e  a p p l i e d  t o  e a c h  A R E A , C a t e g o r y  a n d  
S u b - c a t e g o r y  c o n t a i n i n g  l a r g e  e n o u g h  n u m b e r s  o f  c r i t i c a l  i n c i d e n t s  
t o  e n a b l e  a p p l i c a t i o n  o f  t h e  X 2 .
T o  i l l u s t r a t e  t h e  a p p l i c a t i o n  o f  t h e  a b o v e  t w o  p o s s i b l e  t y p e s  
o f  d a t a  a n a l y s i s ,  o n e  e x a m p l e  o f  e a c h  w i l l  b e  p r e s e n t e d  b e l o w .
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a )  P a t i e n t - o t h e r  r e s p o n d e n t
T h e  d i s t r i b u t i o n  o f  c r i t i c a l  i n c i d e n t s  b e t w e e n  p a t i e n t  a n d  
o t h e r  r e s p o n d e n t s  c a n  b e  e x a m i n e d  u s i n g  t h e  X2 w i t h  o n e  d e g r e e  o f  
f r e e d o m .  T h e  X 2 c a n  b e  a p p l i e d  o n l y  w h e n  t h e  n u m b e r  i n  t h e  
EX PECTED  OUTCOME c e l l  i s  n o t  l e s s  t h a n  5 .
T h e  e x p e c t e d  d i s t r i b u t i o n  c a n  b e  d e r i v e d  f r o m  t h e  p e r c e n t a g e  
d i s t r i b u t i o n  o f  i t e m s  i n  t h e  n e x t  h i g h e s t  l e v e l  i n  t h e  t h r e e  t i e r  
c l a s s i f i c a t i o n  s y s t e m .  F o r  e x a m p l e ,  t h e  d i s t r i b u t i o n  o f  i n c i d e n t s  
b e t w e e n  " p a t i e n t "  a n d  " o t h e r "  r e s p o n d e n t s  i n  t h e  w h o l e  d a t a  w e r e  
a s  f o l l o w s :
P a t i e n t  r e s p o n d e n t s  O t h e r  r e s p o n d e n t s
1 6 .5 3 %  8 3 .4 7 %
T h u s  t h e  EX PECTED  FREQUENCY f o r  t h e  d i s t r i b u t i o n  o f  i n c i d e n t s  
b e t w e e n  r e s p o n d e n t s  i n  e a c h  o f  t h e  f o u r  AREAS b e c a m e  1 6 .5 3 %  f o r  
" p a t i e n t "  r e s p o n d e n t s  a n d  8 3 .4 7 %  f o r  " o t h e r "  r e s p o n d e n t s .
W i t h  t h i s  t y p e  o f  a n a l y s i s  t h e  a c t i v i t y  i n  w h i c h  p a t i e n t  
r e s p o n d e n t s  w e r e  o v e r - r e p r e s e n t e d  i n  AREA i s  e x a m i n e d .
D i s t r i b u t i o n  o f  i n c i d e n t s  b e t w e e n  " p a t i e n t "  a n d  " o t h e r "  
r e s p o n d e n t s  (N  =  4 4 7 7 )  o  =  o b s e r v e d  f r e q u e n c y
e  =  e x p e c t e d  f r e q u e n c y
P a t i e n t  r e s p o n d e n t s  (P )  O t h e r  r e s p o n d e n t s  ( 0 )
A l l  c r i t i c a l  i n c i d e n t s  7 4 0  ( 1 6 .5 3 % )  3 7 3 7  ( 8 3 .4 7 % )
AREA
A "S T A F F  I N IT IA T E D  T H E R A PE U T IC  IN T E R V E N T IO N "
P . 0 .
o . 5 8 4 * 2 6 2 6
e . 5 3 1 2 6 7 9
X 2 =  6 . 3 4  S
T h e  X 2 r e s u l t  i s  s i g n i f i c a n t  a t  1  d . f . ;  t h e  o v e r - r e p r e s e n t e d  
r e s p o n d e n t  g r o u p  i s  i n d i c a t e d  w i t h  a n  a s t e r i s k  ( * ) .  I n  r e l a t i o n  
t o  AREA A "S T A F F  IN IT IA T E D  T H E R A PE U T IC  IN T E R V E N T IO N " r e s p o n s e s  
f r o m  p a t i e n t s  w e r e  g r e a t e r  t h a n  e x p e c t e d .  T h a t  p a t i e n t  r e s p o n s e s  
s h o u l d  b e  o v e r - r e p r e s e n t e d  i n  o n e  o f  t h e  t w o  AREAS (A  a n d  C ) 
w i t h  a n  o v e r t  a n d  d i r e c t  r e l e v a n c e  f o r  p a t i e n t  c a r e  m a y  n o t  b e  
s u r p r i s i n g .  P a t i e n t s  t e n d  t o  b e  l e s s  d i r e c t l y  i n v o l v e d  i n  a n d  
l e s s  a w a r e  o f  t h e  s u b j e c t s  o f  t h e  o t h e r  t w o  AREAS (B  a n d  D)
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w h i c h  r e l a t e  t o  a d m i n i s t r a t i v e  a n d  p e r s o n n e l  f u n c t i o n s  r e s p e c t i v e l y .  
T h e  X 2 a l s o  d e t e c t e d  a n  o v e r - r e p r e s e n t a t i o n  o f  i n c i d e n t s  r e l a t i n g  
t o  t h e  l o n g  s t a y  a n d  a c u t e  s p e c i a l t i e s  r e l a t i n g  t o  AREA A , t h e s e  
t w o  s p e c i a l t i e s  b e i n g  t h o s e  f r o m  w h i c h  p a t i e n t  r e s p o n d e n t s  w e r e  
d r a w n .  T h e  d o m i n a n c e  o f  p a t i e n t  r e s p o n d e n t s  i n  AREA A m a y  r e f l e c t  
t h e  s u b j e c t  o f  t h i s  AREA b e i n g  a  f o c u s  o f  p a t i e n t  c o n c e r n  r e l a t i v e  
t o  t h e  o t h e r  t h r e e  A R E A S . A l t e r n a t i v e l y  i t  m a y  r e f l e c t  t h e  
f a c t  t h a t  p a t i e n t  r e s p o n d e n t s ,  d r a w n  f r o m  t h e  a c u t e  a n d  l o n g  s t a y  
s p e c i a l t i e s ,  a r e  o v e r - r e p r e s e n t e d  b e c a u s e  AREA A t e n d s  t o  b e  
s p e c i a l t y  s p e c i f i c  i n  f a v o u r  o f  t h e s e  t w o  p a t i e n t  g r o u p s .
T h e  o u t c o m e  o f  t h i s  t y p e  o f  a n a l y s i s  m a y ,  f o r  e x a m p l e ,  b e  
u s e d  i n  r e l a t i o n  t o  t h e  e s t a b l i s h m e n t  o f  n u r s i n g  p r i o r i t i e s  f r o m  a  
p a t i e n t  v i e w p o i n t  a n d  c o u l d ,  w i t h  y e t  f u r t h e r  a n a l y s i s  h e l p  i d e n t i f y  
t h e  n u r s i n g  a c t i v i t i e s  w h i c h  p a t i e n t s  v i e w  a s  b e i n g  e f f e c t i v e  o r  
i n e f f e c t i v e .  W h i l e  i t  i s  n o t  b e i n g  a r g u e d  t h a t  s u c h  a n  e x a m i n a t i o n  
o f  t h e  d a t a  w i l l  p r o d u c e  a  d e f i n i t i v e  a n s w e r  t o  t h e  q u e s t i o n  
" w h a t  i s  t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e ,  a n d  w h a t  a r e  t h e  
p r i o r i t i e s  o f  n u r s i n g  e d u c a t i o n ? " ,  s u c h  a n a l y s i s  c o u l d  w e l l  a d d  
a n  i m p o r t a n t  d i m e n s i o n  t o  e x a m i n a t i o n  o f  t h e s e  q u e s t i o n s .
b )  M u l t i d i m e n s i o n a l  a n a l y s i s  o f  d a t a  ( S p e c i a l t y  d i f f e r e n c e s
r e l a t i n g  t o  n i g h t  s h i f t )
F o r  AREA A a s  a  w h o l e  "S T A F F  I N IT IA T E D  T H E R A PE U T IC  IN T E R V E N T IO N " 
t h e  3 2 1 0  c r i t i c a l  i n c i d e n t s  w e r e  d i s t r i b u t e d  i n  f a v o u r  o f  t h e  l o n g  
s t a y  a n d  a c u t e  s p e c i a l t i e s  (X 2 =  3 3 . 7 S  a t  2  d . f . )  H o w e v e r ,  
t h i s  t y p e  o f  a n a l y s i s  f a i l s  t o  d e t e c t  a n y  s p e c i a l t y  d i f f e r e n c e  
w h i c h  m a y  e x i s t  w i t h i n  n i g h t  s h i f t  a n d  d a y  s h i f t  w h e n  c o n s i d e r e d  
s e p a r a t e l y .
T h e  e x p e c t e d  d i s t r i b u t i o n  b e t w e e n  s p e c i a l t i e s  w i t h i n  A R E A , 
a n d  f o r  n i g h t  s h i f t  o n l y  c a n  b e  d e r i v e d  f r o m  t h e  s p e c i a l t y  
d i s t r i b u t i o n  f o r  n i g h t  s h i f t  a t  t h e  n e x t  h i g h e s t  l e v e l  i n  t h e  
t h r e e  t i e r  c l a s s i f i c a t i o n  s y s t e m .  F o r  e x a m p l e ,  t h e  d i s t r i b u t i o n  
o f  n i g h t  s h i f t  i n c i d e n t s  b e t w e e n  s p e c i a l t i e s  f o r  t h e  w h o l e  d a t a  
w e r e  a s  f o l l o w s :
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S h i f t  (N =  9 3 0 ) 9 3 0 )
N i g h t  s h i f t  G e r .  L o n g  S t .  A c u t e
4 5 6  2 2 4  2 5 0
( 4 9 .0 3 % )  ( 2 4 .0 9 % )  ( 2 6 .8 8 % )
U s i n g  t h e  a b o v e  d i s t r i b u t i o n  o f  a l l  n i g h t  s h i f t  i n c i d e n t s  b e t w e e n  
s p e c i a l t i e s  t o  d e t e r m i n e  EX PECTED  FREQUENCY o f  d i s t r i b u t i o n  a t  
AREA l e v e l ,  t h e  X 2 m a y  b e  a p p l i e d  w i t h  t h e  f o l l o w i n g  r e s u l t .
AREA A "S T A F F  IN IT IA T E D  T H E R A PE U T IC  IN T E R V E N T IO N "
S p e c i a l t i e s  (N =
S p e c i a l t y  (N  =  5 7 0 )
N i g h t  S h i f t G e r . L o n g  S t . A c u t e
(N =  5 7 0 ) o . 2 4 1 1 4 6 * 1 8 3 *
e . 2 8 0 1 3 7 1 5 3
X 2 =  1 1 . 9  a n d  i s  s i g n i f i c a n t  a t  2  d . f .  a n d  t h e  o v e r - r e p r e s e n t e d  
s p e c i a l t i e s  a r e  m a r k e d  w i t h  a n  a s t e r i s k  ( * ) .  T h i s  r e s u l t  c o n f i r m s  
t h a t  i n c i d e n t s  i n  AREA A w h i c h  a r e  s p e c i a l t y  s p e c i f i c  f o r  d a y  a n d  
n i g h t  s h i f t  c o m b i n e d  ( S e e  p  8 8 )  a r e  a l s o  s p e c i a l t y  s p e c i f i c  f o r  
n i g h t  s h i f t  a l o n e .  H o w e v e r ,  s u c h  a n  e x a m i n a t i o n  o f  t h e  d a t a  
c o u l d  h a v e  d e m o n s t r a t e d  t h e  a b s e n c e  o f ,  o r  a  d i f f e r e n t ,  d i s t r i b u t i o n  
o f  i n c i d e n t s  b e t w e e n  s p e c i a l t i e s  w h e n  s h i f t s  a r e  t e s t e d  s e p a r a t e l y .
T h e  o u t c o m e  o f  s u c h  a n  a n a l y s i s  c o u l d  s e r v e  t o  r e f i n e  a n d ,  
p o s s i b l y ,  m o d i f y ,  t h e  g e n e r a l  c o n c l u s i o n s  o f  t h i s  s t u d y .  F o r  
e x a m p l e ,  d a t a  i n  t h i s  w o r k  w e r e  e x a m i n e d  t o  d e t e r m i n e  i f  t h e  r o l e  
o f  e a c h  o f  t h e  s i x  w a r d  b a s e d  s t a f f  g r a d e s  d i f f e r e d  i n  r e l a t i o n  t o  
n i g h t  s h i f t  a n d  d a y  s h i f t  c o m b i n e d . C l e a r l y ,  t h e  o u t c o m e  o f  s u c h  
a n  a n a l y s i s  m a y  b e  d i f f e r e n t  w h e n  t h e  r o l e  o f  t h e  n u r s e  i s  e x a m i n e d  
i n  r e l a t i o n  t o  d a y  s h i f t  a n d  n i g h t  s h i f t  s e p a r a t e l y .  F u r t h e r  
s i m i l a r  a n a l y s e s ,  u s i n g  a  m u l t i - d i m e n s i o n a l  a p p r o a c h ,  w o u l d  a l l o w  
c o n c l u s i o n s  t o  b e  d r a w n  a b o u t  h o w  c o r r e l a t i o n s  o f  t h e  d i f f e r e n t  
v a r i a b l e s  u s e d  i n  t h e  s t u d y  i n t e r a c t .
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DATA ANALYSIS (DOCUMENTARY DATA)
T h e  f o l l o w i n g  s e c t i o n  r e l a t e s  t o  w h a t  n u r s e s  i n  t h e  s t u d y  
a r e  t r a i n e d  t o  d o ,  w h a t  t h e i r  j o b  d e s c r i p t i o n s  a r e ,  a n d  t h e  c r i t e r i a  
o n  w h i c h  t h e i r  n u r s i n g  p e r f o r m a n c e  i s  a s s e s s e d .  A l t h o u g h  t h e  
p r e s e n t  d i s c u s s i o n  d o e s  n o t  i n c l u d e  w h a t  n u r s e s  a c t u a l l y  d o ,  
i t  w i l l  b e  a s s u m e d  t h a t  j o b  t r a i n i n g  s h o u l d  e q u i p  n u r s e s  f o r  w h a t  
t h e y  a r e  e x p e c t e d  t o  d o  a s  d e s c r i b e d  i n  t h e i r  j o b  d e s c r i p t i o n  
w h i c h  s h o u l d  c o n t a i n  a  d e s c r i p t i o n  o f  w h a t  n u r s e s  a c t u a l l y  d o .
T h i s ,  i n  t u r n ,  s h o u l d  b e  r e f l e c t e d  i n  t h e  c o n t e n t  o f  t h e  n u r s e ' s  
j o b  a s s e s s m e n t  w h i c h  s h o u l d  r e f l e c t  t h e  n u r s e s '
( i )  J o b  t r a i n i n g
( i i )  J o b  d e s c r i p t i o n  a n d
( i i i )  A c t u a l  j o b .
I f  t h e  r o l e  o f  a  n u r s e  i n  o n e  g r a d e  i s  d i f f e r e n t  t o  t h a t  o f  a  
n u r s e  i n  a n o t h e r  g r a d e  t h e n  t h e i r  t r a i n i n g ,  j o b  d e s c r i p t i o n  a n d  
a s s e s s m e n t  c r i t e r i a  s h o u l d  r e f l e c t  t h a t  d i f f e r e n c e .  C o n v e r s e l y  
i f  a  n u r s e  i n  o n e  g r a d e  h a s  a  d i f f e r e n t  t r a i n i n g ,  j o b  d e s c r i p t i o n  
o r  a s s e s s m e n t  c r i t e r i a  t o  t h a t  o f  a n o t h e r  n u r s e  t h e i r  a c t u a l  j o b  
c o n t e n t  s h o u l d  b e  d i f f e r e n t .
J o b  T r a i n i n g  T h e  s i x  g r a d e s  o f  n u r s e s  d e s c r i b e d  i n  t h i s  s t u d y  
h a v e  u n d e r g o n e ,  o r  a r e  u n d e r g o i n g ,  o n e  o f  t h r e e  t y p e s  o f  t r a i n i n g .  
T h e  c o n t e n t  o f  t h e  t r a i n i n g  w i l l  b e  d i s c u s s e d  l a t e r ,  h o w e v e r  i t  
w i l l  b e  d e s c r i b e d  i n  g e n e r a l  t e r m s  h e r e .
( i )  N u r s i n g  a s s i s t a n t  T h i s  g r a d e  o f  n u r s e  r e c e i v e d  a n  
" i n s e r v i c e "  t y p e  o f  t r a i n i n g  w h i c h  t y p i c a l l y  t a k e s  p l a c e  i n  a  
c l a s s r o o m  s e t t i n g  i n  t h e  h o s p i t a l  e m p l o y i n g  t h e  n u r s e .  T h i s  m a y ,  
o r  m a y  n o t ,  c o n t i n u e  f o r m a l l y  d u r i n g  t h e  s u b s e q u e n t  w o r k  e x p e r i e n c e  
o f  t h e  n u r s e .  T h e r e  i s  n o  f o r m a l  e x a m i n a t i o n  a s s o c i a t e d  w i t h  
n u r s i n g  a s s i s t a n t  t r a i n i n g ,  t h e  q u a l i t y  a n d  q u a n t i t y  o f  w h i c h  m a y  
v a r y  c o n s i d e r a b l y  b e t w e e n  h o s p i t a l s .
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( i i )  P u p i l  n u r s e  T h i s  g r a d e  u n d e r g o  a  t w o  y e a r  c o u r s e  o f  
t r a i n i n g  w h i c h  i s  n o t  s p e c i a l t y  s p e c i f i c .  T h e  s a m e  t r a i n i n g  
p r o g r a m m e  i s  u n d e r g o n e  b y  n u r s e s  i r r e s p e c t i v e  o f  w h e t h e r  t h e y  a r e  
i n t e n d i n g  t o  w o r k  i n  a n y  o f  t h e  f o u r  s p e c i a l t i e s :  G e n e r a l  N u r s i n g ,
S i c k  C h i l d r e n ' s  N u r s i n g ,  P s y c h i a t r i c  N u r s i n g  a n d  M e n t a l  D e f i c i e n c y  
N u r s i n g .
T h e  t w o  y e a r  p u p i l  n u r s e  t r a i n i n g  i s  p r e s c r i b e d  a n d  m o n i t o r e d  
b y  t h e  G e n e r a l  N u r s i n g  C o u n c i l  f o r  S c o t l a n d  w h o  d e t e r m i n e  t h e  
d i s t r i b u t i o n  o f  t i m e  b e t w e e n  c l a s s r o o m  a n d  p r a c t i c a l  a c t i v i t y .
T h e y  a l s o  p r e p a r e  t h e  s y l l a b u s  o f  t r a i n i n g  a n d  m a i n t a i n  a  r o l l  o f  
n u r s e s  w h o  h o l d  t h i s  q u a l i f i c a t i o n .  O n q u a l i f y i n g ,  p u p i l  n u r s e s  
b e c o m e  a n
( i i i )  E n r o l l e d  n u r s e  N o  f u r t h e r  t r a i n i n g  i s  r e q u i r e d .
T r a i n i n g  a s  a  p u p i l  n u r s e  e n a b l e s  t h e  i n d i v i d u a l  t o  b e c o m e  a n  
e n r o l l e d  n u r s e .
( i v )  S t u d e n t  n u r s e  • T h i s  g r a d e  u n d e r g o  a  t h r e e  y e a r  c o u r s e  o f  
t r a i n i n g  w h i c h  is _  s p e c i a l t y  s p e c i f i c .  E i t h e r  b e f o r e ,  o r  i n  a  
f e w  i n s t a n c e s  d u r i n g ,  t r a i n i n g  t h e  n u r s e  c h o o s e s  t o  s p e c i a l i s e  i n  
o n e  o f  f o u r  s p e c i a l t i e s ;  G e n e r a l  N u r s i n g ,  S i c k  C h i l d r e n  N u r s i n g ,  
P s y c h i a t r i c  N u r s i n g  o r  M e n t a l  D e f i c i e n c y  N u r s i n g .  S t u d e n t  n u r s e s  
i n  t h i s  s t u d y  h a d  o p t e d  f o r  a  t r a i n i n g  r e l a t e d  t o  P s y c h i a t r i c  
N u r s i n g .
T h e  t h r e e  y e a r  s t u d e n t  n u r s i n g  t r a i n i n g  i s  p r e s c r i b e d  a n d  
m o n i t o r e d  b y  t h e  G e n e r a l  N u r s i n g  C o u n c i l  f o r  S c o t l a n d  w ho. 
d e t e r m i n e  t h e  d i s t r i b u t i o n  o f  t i m e  b e t w e e n  c l a s s r o o m  a n d  p r a c t i c a l  
a c t i v i t y .  T h e y  a l s o  p r e p a r e  t h e  s y l l a b u s  o f  t r a i n i n g  a n d  m a i n t a i n  
a  r e g i s t e r  o f  n u r s e s  w h o  h a v e  s u c c e s s f u l l y  c o m p l e t e d  t h e  c o u r s e .
O n  q u a l i f y i n g ,  s t u d e n t  n u r s e s  b e c o m e  R e g i s t e r e d  M e n t a l  N u r s e s  w h o  
a r e  e l i g i b l e  t o  h o l d  t h e  p o s t  o f
( v )  S t a f f  n u r s e  N o f u r t h e r  t r a i n i n g  i s  r e q u i r e d .
T r a i n i n g  a s  a  s t u d e n t  n u r s e  e n a b l e s  t h e  i n d i v i d u a l  t o  b e c a m e  a  
R e g i s t e r e d  M e n t a l  N u r s e  a n d  w o r k  a s  a  s t a f f  n u r s e  i n  a  p s y c h i a t r i c  
h o s p i t a l .  S t a f f  n u r s e s  m a y  a p p l y  f o r  p r o m o t i o n  t o  t h e  g r a d e  o f
1 7 5
( v i )  C h a r g e  n u r s e  N o  f a r t h e r  t r a i n i n g  i s  r e q u i r e d .
T h e  t r a i n i n g  r e q u i r e d  t o  b e c o m e  a  c h a r g e  n u r s e  i s  t h a t  u n d e r g o n e  
b y  t h e  s t u d e n t  n u r s e .
J o b  D e s c r i p t i o n
A r e p o r t  b y  t h e  M i n i s t r y  o f  H e a l t h ,  a n d  t h e  S c o t t i s h  H o m e 
a n d  H e a l t h  D e p a r t m e n t  ( 1 9 6 6 )  p r o v i d e d  t h e  i m p e t u s  f o r  t h e  u s e  o f  
j o b  d e s c r i p t i o n s  i n  n u r s i n g ,  a n d  d e s c r i b e d  t h e m  a s  b e i n g :
" ............. t h e  d e s c r i p t i o n  o f  a  j o b  a s  a  r e s u l t  o f  j o b
a n a l y s i s "  p  1 1 9  
w h i c h  t h e y  d e s c r i b e  a s  b e i n g :
" t h e  s t u d y  o f  a  j o b  b y  b r e a k i n g  i t  d o w n  i n t o  i t s  t a s k s ,  
p r o c e s s e s  a n d  o p e r a t i o n s "  p  1 1 9  
T h e  j o b  d e s c r i p t i o n s  p r o v i d e d  i n  t h e  r e p o r t  a r e
" t o  b e  r e g a r d e d  a s  g u i d e s .  T h e y  a r e  n o t  c o m p l e t e  f o r  e v e r y
j o b .............b u t  t h e y  c a n  b e  u s e d  a s  m o d e l s . "  p  8
T h e  j o b  d e s c r i p t i o n s  c o n t a i n e d  i n  t h e  r e p o r t  r e l a t e  t o  o n l y  o n e  
o f  t h e  n u r s e  g r a d e s  s t u d i e d  i n  t h i s  p a p e r ,  t h e  c h a r g e  n u r s e ,  b u t  
o t h e r  g r a d e s  h a v e  s u b s e q u e n t l y  b e e n  g i v e n  j o b  d e s c r i p t i o n s  b y  
t h e i r  e m p l o y e r s .
T y p i c a l l y  a  j o b  d e s c r i p t i o n  c o n t a i n s  t h e  f o l l o w i n g :
( i )  T h e  g r a d e  o f  t h e  n u r s e .
( i i )  T o  w hom  t h e  n u r s e  i s  r e s p o n s i b l e .
( i i i )  M i n i m a l  q u a l i f i c a t i o n s  r e q u i r e d  ( i f  a n y ) .
( i v )  F u n c t i o n s  o r  d u t i e s  o f  t h e  n u r s e .
A s s e s s m e n t  I n  t h e  p a s t  t e n  y e a r s  n u r s e s  h a v e  b e e n  i n c r e a s i n g l y  
u n d e r g o i n g  w r i t t e n  a s s e s s m e n t  o f  t h e i r  p e r f o r m a n c e .  T y p i c a l l y ,  
i n  t h e  c a s e  o f  w a r d  b a s e d  n u r s i n g  s t a f f ,  t h i s  i s  d o n e  a n n u a l l y  
b y  t h e  c h a r g e  n u r s e ,  t h e  n u r s i n g  o f f i c e r  a s s e s s i n g  t h e  c h a r g e  n u r s e .  
P u p i l  a n d  s t u d e n t  n u r s e s  a r e  a s s e s s e d  b y  t h e  c h a r g e  n u r s e  i n  
c o n s u l t a t i o n  w i t h  o t h e r  w a r d  b a s e d  t r a i n e d  s t a f f  a t  t h e  e n d  o f  e a c h  
p e r i o d  o f  w a r d  e x p e r i e n c e .
T h e  j o b  t r a i n i n g ,  d e s c r i p t i o n  a n d  a s s e s s m e n t  a p p l i e d  t o  e a c h  
o f  t h e  a b o v e  s i x  g r a d e s  w i l l  b e  c o n s i d e r e d  i n  t u r n .  D a t a  o n  w h i c h  
t h e  d e s c r i p t i o n  a n d  d i s c u s s i o n  a r e  b a s e d  w e r e  o b t a i n e d  f r o m  t h e  
h o s p i t a l s  f r o m  w h i c h  c r i t i c a l  i n c i d e n t s  w e r e  c o l l e c t e d .  E l e v e n
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h o s p i t a l s  a g r e e d  t o  a l l o w  t h e  w r i t e r  t o  c o l l e c t  c r i t i c a l  i n c i d e n t s ,  
e a c h  b e i n g  a s k e d  t o  p r o v i d e  c o p i e s  o f  j o b  t r a i n i n g ,  j o b  d e s c r i p t i o n  
a n d  j o b  a s s e s s m e n t .  A  s m a l l  n u m b e r  o f  h o s p i t a l s  w e r e  u n a b l e  t o  
p r o v i d e  a l l  r e q u e s t e d  d o c u m e n t s  f o r  o n e  o f  t h r e e  r e a s o n s .  E i t h e r  
b e c a u s e  c o p i e s  w e r e  n o t  a v a i l a b l e ,  o r  b e c a u s e  r e v i s e d  d o c u m e n t s  w e r e  
i n  t h e  p r o c e s s  o f  b e i n g  p r e p a r e d ,  o r  b e c a u s e  t h e  d o c u m e n t s  d i d  n o t  
e x i s t .
N u r s i n g  a s s i s t a n t  ( J o b  T r a i n i n g ,  D e s c r i p t i o n  a n d  A s s e s s m e n t )
T r a i n i n g  ( S e v e n  h o s p i t a l s  p r o v i d e d  t r a i n i n g  p r o g r a m m e s )
A l l  i t e m s  o n  t h e  n u r s i n g  a s s i s t a n t  t r a i n i n g  p r o g r a m m e s  
o b t a i n e d  r e l a t e d  t o  t h e  p r o v i s i o n  o f  p h y s i c a l  n u r s i n g  c a r e  o r ,  i n  
a  s m a l l  n u m b e r  o f  i n s t a n c e s ,  a d m i n i s t r a t i v e  a s p e c t s  o f  c a r e  s u c h  a s  
r e p o r t i n g  o f  a c c i d e n t s .
A t y p i c a l  a r r a n g e m e n t  f o r  t r a i n i n g  n u r s i n g  a s s i s t a n t s  w a s  
o n  a n  " i n - s e r v i c e "  b a s i s ,  t h e  n u r s e  a t t e n d i n g  a  s e r i e s  o f  o n e - d a y  
c l a s s r o o m  s e s s i o n s ,  o r  a  o n e - w e e k  p e r i o d  o f  c l a s s r o o m  s t u d y .  I n  
p r i n c i p l e ,  t h i s  p e r i o d  o f  c l a s s r o o m  e x p e r i e n c e  w a s  s u p p l e m e n t e d  
* b y  o n - g o i n g  e d u c a t i o n  a d d e d  t o ,  a n d  r e s u l t i n g  f r o m ,  w o r k i n g  u n d e r
t h e  s u p e r v i s i o n  o f  t r a i n e d  n u r s i n g  s t a f f .  A p p e n d i x  1 2  i s  a n  
e x a m p l e  o f  t h e  m o s t  c o m p r e h e n s i v e  n u r s i n g  a s s i s t a n t  t r a i n i n g  
p r o g r a m m e  g i v e n  t o  t h e  w r i t e r ,  e a c h  i t e m  b e i n g  d e m o n s t r a t e d ,  
d i s c u s s e d  w i t h  a n d  p r a c t i c e d  w i t h  t h e  n u r s i n g  a s s i s t a n t .  W h e n  
p r o f i c i e n c y  w a s  a c h i e v e d ,  t h e  s u p e r v i s i n g  t r a i n e d  n u r s e  p l a c e d  a  
d a t e  a n d  s i g n a t u r e  a g a i n s t  t h e  i t e m .
N o n e  o f  t h e  t r a i n i n g  p r o g r a m m e s  m a d e  s p e c i f i c  r e f e r e n c e  t o  
n o n - p h y s i c a l  a s p e c t s  o f  p a t i e n t  c a r e .  I n  s h o r t ,  t h e  n u r s i n g  
a s s i s t a n t  w a s  b e i n g  t r a i n e d  t o  p r o v i d e  p h y s i c a l  c a r e  o n l y .
J o b  D e s c r i p t i o n  ( N i n e  h o s p i t a l s  p r o v i d e d  j o b  d e s c r i p t i o n s )
T h e  j o b  d e s c r i p t i o n s  o b t a i n e d  f o r  n u r s i n g  a s s i s t a n t s  w e r e  
a l l  v i r t u a l l y  i d e n t i c a l  a n d  w e r e  b a s e d  o n  a d v i c e  c o n t a i n e d  i n  t h e  
S c o t t i s h  H o m e a n d  H e a l t h  D e p a r t m e n t  c i r c u l a r  S .H .M .  7 0 / 1 9 7 0 .
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A s w i t h  t h e  t r a i n i n g  p r o g r a m m e ,  t h e  j o b  d e s c r i p t i o n  r e l a t e d  
a l m o s t  e x c l u s i v e l y  t o  p h y s i c a l  a s p e c t s  o f  c a r e ,  f o r  e x a m p l e  
" a s s i s t i n g  w i t h  c a r e  o f  p r e s s u r e  a r e a s " ,  a n d  m a d e  n o  e x p l i c i t  
r e f e r e n c e  t o  n o n - p h y s i c a l  a s p e c t s  o f  c a r e  ( S e e  A p p e n d i x  1 3  f o r  a n  
e x a m p l e ) . T w o f e a t u r e s  o f  t h e  d o c u m e n t  a r e  w o r t h y  o f  s p e c i a l  
m e n t i o n ;  f i r s t ,  t h e  r o l e  o f  t h e  n u r s i n g  a s s i s t a n t ,  a s  i t  r e l a t e s  
t o  d i r e c t  p a t i e n t  c a r e ,  i s  l a r g e l y  t o  a s s i s t  o t h e r  s t a f f .
S e c o n d ,  t h e  j o b  d e s c r i p t i o n  g e n e r a l l y  c o n t a i n s  s p e c i f i c  i t e m s  
r e l a t i n g  t o  p a t i e n t  c a r e ,  f o r  e x a m p l e ,  " a s s i s t i n g  w i t h  c a r e  o f  
p r e s s u r e  a r e a s " .  T h e  s p e c i f i c  c o n t e n t  o f  t h e  j o b  d e s c r i p t i o n  
i s  t o  b e  c o n t r a s t e d  w i t h  t h a t  o f  t h e  j o b  d e s c r i p t i o n s  o f  o t h e r  
g r a d e s  ( s e e  b e l o w ) .
A s s e s s m e n t  ( T e n  h o s p i t a l s  p r o v i d e d  a s s e s s m e n t  f o r m s )
T h e  a s s e s s m e n t  f o r m s  f o r  t h i s  g r a d e  t e n d e d  t o  b e  b o t h  b r i e f  
a n d  v a g u e  i n  c o m p a r i s o n  t o  t h e  d o c u m e n t s  r e l a t i n g  t o  j o b  
d e s c r i p t i o n  a n d  t r a i n i n g .  T h e  e x a m p l e  i n  A p p e n d i x  1 4  c o n t a i n s  
t w e l v e  i t e m s ,  n o n e  o f  w h i c h  r e l a t e d  s p e c i f i c a l l y  t o  p h y s i c a l  c a r e .
T h ,e  l a c k  o f  s p e c i f i c i t y  i s  r e f l e c t e d  i n  t h e  i t e m s  s u c h  a s
" A t t i t u d e  t o w a r d s  p a t i e n t s " ,  " R e l i a b i l i t y " ,  a n d  " P r o f e s s i o n a l  i n t e r e s t "
S u m m a r y  o f  n u r s i n g  a s s i s t a n t  j o b  t r a i n i n g ,  j o b  d e s c r i p t i o n  a n d  
a s s e s s m e n t .
T h e  d o c u m e n t s  o b t a i n e d  p r e s e n t e d  a  p i c t u r e  o f  t h e  t r a i n i n g  a n d  
j o b  o f  t h e  n u r s i n g  a s s i s t a n t  a s  r e l a t i n g  t o  a s s i s t i n g  t r a i n e d  
n u r s e s  w i t h  t h e  p h y s i c a l  c a r e  o f  p a t i e n t s .  T h e  a s s e s s m e n t  o f  t h i s  
n u r s e  g r a d e  l a c k e d  t h e  s p e c i f i c i t y ,  o r  r e f e r e n c e  t o  p h y s i c a l  c a r e ,  
w h i c h  w e r e  f e a t u r e s  o f  b o t h  t h e  t r a i n i n g  a n d  j o b  d e s c r i p t i o n s .
P u p i l  N u r s e  ( J o b  T r a i n i n g ,  D e s c r i p t i o n  a n d  A s s e s s m e n t )
T r a i n i n g  A l l  ( e l e v e n )  h o s p i t a l s  p r o v i d e d  d o c u m e n t s .
T h e  G e n e r a l  N u r s i n g  C o u n c i l  f o r  S c o t l a n d  ( 1 9 7 3 )  p r e s c r i b e  a n d  
m o n i t o r  t h e  t r a i n i n g  c o n t e n t  f o r  t h e  p u p i l  n u r s e  g r a d e .  T h e  t r a i n i n g  
l a s t s  t w o  y e a r s  a n d  i s  b i a s e d  i n  f a v o u r  o f  a  p r a c t i c a l  a n d  p h y s i c a l
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c a r e  t y p e  o f  e x p e r i e n c e  ( S e e  A p p e n d i x  1 5  f o r  t h e  p u p i l  n u r s e  
t r a i n i n g  p r o g r a m m e ) .
T h e  e l e m e n t s  o f  t h e  t r a i n i n g  p r o g r a m m e  f o r  t h e  p u p i l  n u r s e  
g r a d e  w e r e  b o t h  p h y s i c a l  i l l n e s s  o r i e n t a t e d ,  a n d  l a c k i n g  i n  
s p e c i f i c i t y .  P e r s o n a l  c o r r e s p o n d e n c e  f r o m  a  s e n i o r  n u r s e  t u t o r  
i n d i c a t e d  t h a t  t h e  p u p i l  n u r s e  g r a d e  m a y  r e c e i v e  a s  l i t t l e  a s  f i v e  
h o u r s  c l a s s r o o m  i n s t r u c t i o n  r e l a t i n g  t o  n o n - p h y s i c a l  i l l n e s s  a n d  
r e l a t e d  n u r s i n g  c a r e .
J o b  D e s c r i p t i o n s  ( T h e s e  d o  n o t  e x i s t ,  s e e  b e l o w )
J o b  d e s c r i p t i o n s  f o r  p u p i l  n u r s e d  d o  n o t  e x i s t ,  t h e y  a r e  
t r a i n i n g  t o  d o  a  j o b  r a t h e r  t h a n  d o i n g  i t .
T h e  j o b  w h i c h  t h e y  a r e  t r a i n i n g  t o  d o  i s  t h a t  o f  a n  e n r o l l e d  
n u r s e  w h o s e  j o b  d e s c r i p t i o n  c a n  b e  f o u n d  b e l o w  ( S e e  A p p e n d i x  1 7 )  .
A s s e s s m e n t  ( A l l  ( e l e v e n )  h o s p i t a l s  p r o v i d e d  f o r m s )
A l l  h o s p i t a l s  u s e d  s i m i l a r ,  o r  i d e n t i c a l ,  f o r m s  w h i c h  w e r e  
u s e d  f o r  t h e  a s s e s s m e n t  o f  b o t h  p u p i l  a n d  s t u d e n t  n u r s e s .  A l t h o u g h  
t h e  f o r m s  u s e d  t o  a s s e s s  p u p i l  a n d  s t u d e n t  n u r s e s  w e r e  m o r e  
c o m p r e h e n s i v e  t h a n  t h o s e  u s e d  t o  a s s e s s  o t h e r  s t a f f  g r a d e s ,  t h e y  
w e r e  n o t  s p e c i f i c  i n  r e l a t i o n  t o  i n d i v i d u a l  e l e m e n t s  o f  a s s e s s m e n t  
C S ee  A p p e n d i x  1 6 )  . T h e  e x t e n t  t o  w h i c h  t h e y  r e l a t e d  t o  t h e  
t r a i n i n g  c o n t e n t  f o r  p u p i l  n u r s e s  w e r e  m i n i m a l .  F o r  e x a m p l e  t h e  
n u r s e  i s  a s s e s s e d  i n  r e l a t i o n  t o ;
" U s e s  o p p o r t u n i t i e s  t o  g u i d e  a n d  i n s t r u c t  p a t i e n t s /  
c o - w o r k e r s / r e l a t i v e s . "
b u t  t h i s  i t e m  d o e s  n o t  f o r m  p a r t  o f  t h e  p u p i l  n u r s e  s y l l a b u s  o f  
t r a i n i n g .
S u m m a ry  o f  p u p i l  n u r s e  j o b  t r a i n i n g ,  j o b  d e s c r i p t i o n  a n d  a s s e s s m e n t .
T h e  e l e m e n t s  o f  t h e  t r a i n i n g  p r o g r a m m e  f o r  t h e  p u p i l  n u r s e  
g r a d e  w e r e  b o t h  s p e c i f i c  a n d  p h y s i c a l  c a r e  o r i e n t a t e d .  A s s e s s m e n t ,  
w h i c h  w a s  i n v a r i a b l y  i d e n t i c a l  t o  t h a t  o f  t h e  s t u d e n t  n u r s e ,  e m p h a s i s e d  
p e r s o n a l  q u a l i t i e s  a n d  t e n d e d  t o  l a c k  s p e c i f i c i t y .  T h e  a s s e s s m e n t  
e l e m e n t  d i d  n o t  c l e a r l y  r e f l e c t  j o b  t r a i n i n g  e l e m e n t s .
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T r a i n i n g  ( A l l  ( e l e v e n )  h o s p i t a l s  p r o v i d e d  d o c u m e n t s )
T h e  t r a i n i n g  f o r  t h e  e n r o l l e d  n u r s e  g r a d e  i s  t h a t  w h i c h  
i s  u n d e r g o n e  b y  t h e  p u p i l  n u r s e  g r a d e  ( S e e  A p p e n d i x  1 5 ) .
J o b  D e s c r i p t i o n  ( N i n e  h o s p i t a l s  p r o v i d e d  f o r m s )
J o b  d e s c r i p t i o n s  f o r  t h i s  g r a d e  w e r e  a l m o s t  i d e n t i c a l  t o  t h o s e  
f o r  t h e  s t a f f  n u r s e  a n d  c h a r g e  n u r s e  g r a d e s .  A s  w i t h  t h e  j o b  
d e s c r i p t i o n s  f o r  t h e s e  o t h e r  t w o  g r a d e s ,  t h o s e  f o r  t h e  e n r o l l e d  
n u r s e  t e n d e d  t o  l a c k  s p e c i f i c i t y .  T h e  o t h e r  m a j o r  f e a t u r e  w a s  
t h a t  e l e m e n t s  o f  t h e  j o b  d e s c r i p t i o n  i m p l i e d  t h a t  t h e  e n r o l l e d  n u r s e  
h a d  a  l a r g e l y  " a s s i s t i n g "  f u n c t i o n  ( S e e  A p p e n d i x  1 7 )  . A n  e x a m p l e  
o f  t h i s  " a s s i s t i n g "  f u n c t i o n  i s ;
" A s s i s t i n g  r e g i s t e r e d  n u r s e s  i n  t h e  t e a c h i n g  o f  s t u d e n t s  a n d  p u p i l s "
A s s e s s m e n t  ( E i g h t  h o s p i t a l s  p r o v i d e d  f o r m s )
S e v e n  h o s p i t a l s  u s e d  t h e  s a m e  f o r m  t o  a s s e s s  e n r o l l e d  n u r s e s ,  
c h a r g e  n u r s e s  a n d  s t a f f  n u r s e s .  T h e  e i g h t h  h o s p i t a l  u s e d  a  s l i g h t l y  
d i f f e r e n t  f o r m  t o  a s s e s s  e a c h  o f  t h e  a b o v e  t h r e e  g r a d e s .
T h e  e n r o l l e d  n u r s e  a s s e s s m e n t  f o r m  d i d  n o t  r e f l e c t  t h a t  g r a d e ’ s  
t r a i n i n g  p r o g r a m m e  o r  j o b  d e s c r i p t i o n .  R e f e r e n c e s  t o  s p e c i f i c  
a r e a s  a r e  m i n i m a l  ( S e e  A p p e n d i x  1 8 )  a n d  i n d i v i d u a l  e l e m e n t s  t e n d  
t o  b e  v a g u e .  E x a m p l e s  a r e :  " E x e r c i s e  o f  j u d g e m e n t "  a n d  " D e g r e e
o f  i n i t i a t i v e "  a n d  " P e r f o r m a n c e  o f  D u t i e s " .
. S u m m a r y  o f  e n r o l l e d  n u r s e  t r a i n i n g ,  j o b  d e s c r i p t i o n  a n d  a s s e s s m e n t .
T h e  e l e m e n t s  o f  t h e  t r a i n i n g  p r o g r a m m e  o f  t h i s  g r a d e  r e l a t e d  
l a r g e l y  t o  p h y s i c a l  c a r e  a n d  w e r e  r e l a t i v e l y  s p e c i f i c .  J o b  
d e s c r i p t i o n s  w e r e  i d e n t i c a l ,  o r  n e a r  i d e n t i c a l ,  t o  t h o s e  o f  c h a r g e  
n u r s e s  a n d  s t a f f  n u r s e s .  N e i t h e r  t h e  j o b  d e s c r i p t i o n s ,  o r  
a s s e s s m e n t  f o r m s ,  r e f l e c t e d  t h e  t r a i n i n g  c o n t e n t .
E n r o l l e d  n u r s e  ( J o b  T r a i n i n g , D e s c r i p t i o n  a n d  A s s e s s m e n t )
1 8 0
S t u d e n t  N u r s e  ( J o b  T r a i n i n g ,  D e s c r i p t i o n  a n d  A s s e s s m e n t )
T h e  G e n e r a l  N u r s i n g  C o u n c i l  f o r  S c o t l a n d  ( 1 9 7 3 )  p r e s c r i b e  a n d  
m o n i t o r  t h e  t r a i n i n g  c o n t e n t  f o r  t h e  s t u d e n t  n u r s e  g r a d e .  T r a i n i n g  
l a s t s  t h r e e  y e a r s  w i t h  t h e  d i s t r i b u t i o n  o f  t i m e  b e t w e e n  p r a c t i c a l  a n d  
t h e o r e t i c a l  a c t i v i t y  a s  f o l l o w s :
TA B LE 1 7
D i s t r i b u t i c  .1 o f  T o t a l  T r a i n i n g  T im e  f o r  S t u d e n t  N u r s e s
( C o r m a c k  1 9 7 5 )
% T o t a l  T r a i n i n g  T i m e
P r a c t i c a l  T r a i n i n g
( C l i n i c a l  W o r k ) 4 9 4 4  h r s . 8 5 .8 3 %
U n a l l o c a t e d  T h e o r y
T im e 3 0 5  h r s . 5 .3 %
A l l o c a t e d  T h e o r y
T im e 5 1 1  h r s . 8 .8 7 %
T o t a l  T r a i n i n g  T im e 5 7 6 0  h r s . 1 0 0 .0 0 %
C o r m a c k  ( 1 9 7 5 )  e c h o e d  t h e  c o n c e r n s  o f  a  n u m b e r  o f  w r i t e r s  w h o  
w e r e  d i s t u r b e d  w i t h  t h e  e m p h a s i s  o f  p h y s i c a l  d i s e a s e  a n d  a s s o c i a t e d  
n u r s i n g  c a r e .  M a d d o x  ( 1 9 5 7 )  e x p l a i n e d  t h e  o v e r  e m p h a s i s  o n  p h y s i c a l  
a s p e c t s  o f  i l l n e s s  t h u s ;
" S i n c e  t h e  w a r  d e l i b e r a t e  a t t e m p t s  h a v e  b e e n  m a d e  t o  r a i s e  
t h e  s t a t u s  o f  m e n t a l  n u r s e s ,  a n d  a s  g e n e r a l  n u r s i n g  i s  
m o r e  h i g h l y  r e g a r d e d  i n  t h e  c o m m u n i t y  t h e r e  h a v e  b e e n  
a t t e m p t s  t o  i n t r o d u c e  t h e  s t a n d a r d s  a n d  p r a c t i c e s  o f  g e n e r a l  
n u r s i n g  i n t o  m e n t a l  n u r s i n g . "  p  1 9 0
T h e  s y l l a b u s  o f  t r a i n i n g  f o r  t h e  s t u d e n t  n u r s e  g r a d e  ( S e e  
A p p e n d i x  1 9 )  r e f l e c t s  a  c o n s i d e r a b l e  e m p h a s i s  o n  p h y s i c a l  i l l n e s s  
a n d  a s s o c i a t e d  n u r s i n g  c a r e ,  t h e s e  a r e a s  t e n d i n g  t o  b e  r e l a t i v e l y  
s p e c i f i c .  E x a m p l e s  a r e  " C a r e  o f  p r e s s u r e  a r e a s " ,  " P r e p a r i n g  a n d  
s e r v i n g  m e a l s "  a n d  " G a s t r i c  l a v a g e " .
1 8 1
T h e  a r e a  d e v o t e d  t o  A d v a n c e d  N u r s i n g / P s y c h i a t r i c  N u r s i n g  i s  
l e s s  s p e c i f i c  a n d  r e l a t e s  t o  s u b j e c t s  s u c h  a s ?  " T e a m  n u r s i n g "  
a n d  s p e c i a l  n u r s i n g  c a r e  o f  t h e  " o b s t r e p e r o u s  p a t i e n t " ,  t h e  
" d a n g e r o u s l y  i l l  p a t i e n t "  a n d  t h e  " c o n v a l e s c e n t  p a t i e n t " .
T h e  s p e c i a l i s t  t r a i n i n g  g i v e n  t o  t h e  s t u d e n t  n u r s e ,  p r e p a r i n g  
h i m  t o  c a r e  f o r  t h e  m e n t a l l y  i l l ,  i s  s p e c i f i c  a n d  b i a s e d  i n  r e l a t i o n  
t o  p h y s i c a l  i l l n e s s  a n d  c a r e .  E l e m e n t s  r e l a t i n g  t o  n o n - p h y s i c a l  
c a r e  t e n d  t o  b e  i n  t h e  m i n o r i t y  a n d  l a c k i n g  i n  s p e c i f i c i t y .
J o b  D e s c r i p t i o n  ( T h e s e  d o  n o t  e x i s t ,  s e e  b e l o w )
J o b  d e s c r i p t i o n s  f o r  s t u d e n t  n u r s e s  d o  n o t  e x i s t ,  t h e y  a r e  
t r a i n i n g  t o  d o  a  j o b ,  r a t h e r  t h a n  d o i n g  i t .
T h e  j o b  w h i c h  t h e y  a r e  t r a i n i n g  t o  d o  i s  t h a t  o f  s t a f f  n u r s e  
w h o s e  j o b  d e s c r i p t i o n  i s  d e s c r i b e d  b e l o w  ( S e e  A p p e n d i x  2 0 ) .
A s s e s s m e n t  ( A l l  ( e l e v e n )  h o s p i t a l s  p r o v i d e d  f o r m s )
A l l  h o s p i t a l s  u s e d  i d e n t i c a l  o r  s i m i l a r  f o r m s  f o r  t h e  a s s e s s m e n t  
o f  b o t h  s t u d e n t  a n d  p u p i l  n u r s e s .  T h e  a s s e s s m e n t  f o r m  c o n t e n t  
d i d . n o t  r e f l e c t  t h e  t r a i n i n g  p r o g r a m m e  c o n t e n t ,  i t  a l s o  t e n d e d  t o  
b e  v a g u e  f o r  e x a m p l e ;
" D e m o n s t r a t e s  a n  a p p r o p r i a t e  d e g r e e  o f  i n i t i a t i v e  a n d  
s e l f - r e l i a n c e . "
S e e  A p p e n d i x  1 6  f o r  a  c o m p l e t e  s t u d e n t  n u r s e  a s s e s s m e n t  f o r m .
S u m m a r y  o f  t h e  s t u d e n t  n u r s e  t r a i n i n g ,  j o b  d e s c r i p t i o n  a n d  a s s e s s m e n t .
T h e  e l e m e n t s  o f  t h e  t r a i n i n g  p r o g r a m m e  f o r  s t u d e n t  n u r s e s  w e r e  
s p e c i f i c  i n  r e l a t i o n  t o  p h y s i c a l  i l l n e s s  a n d  c a r e ,  w h i c h  i t  e m p h a s i s e d .  
I t  w a s  m o r e  d e t a i l e d  a n d  c o n t a i n e d  a  w i d t h  a n d  d e p t h  g r e a t e r  t h a n  
t h a t  i n  t h e  p u p i l  n u r s e  t r a i n i n g  p r o g r a m m e .  R e f e r e n c e  t o  n o n  
p h y s i c a l  c a r e  w a s  r e l a t i v e l y  l i m i t e d  a n d  l a c k e d  s p e c i f i c  d e t a i l .
T h e  c o n s i d e r a b l e  d i f f e r e n c e s  i n  t h e  t r a i n i n g  p r o g r a m m e s  f o r  
s t u d e n t  a n d  p u p i l  n u r s e s  w e r e  n o t  r e f l e c t e d  i n  t h e  a s s e s s m e n t  f o r m s  
w h i c h  w e r e  i d e n t i c a l .  A l s o ,  t h e  d i f f e r e n c e s  i n  t r a i n i n g  p r o g r a m m e s  
w e r e  n o t  r e f l e c t e d  i n  t h e  n e a r  i d e n t i c a l  j o b  d e s c r i p t i o n s  w h i c h  w i l l  
b e  u s e d  b y  b o t h  g r a d e s  o n  c o m p l e t i n g  t r a i n i n g .
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S t a f f  N u r s e  ( J o b  T r a i n i n g /  D e s c r i p t i o n  a n d  A s s e s s m e n t )
T r a i n i n g  ( A l l  ( e l e v e n )  h o s p i t a l s  p r o v i d e d  f o r m s )
T h e  t r a i n i n g  p r o g r a m m e  u n d e r g o n e  b y  t h e  s t a f f  n u r s e  g r a d e  i s  
t h a t  u n d e r g o n e  b y  t h e  s t u d e n t  n u r s e  ( S e e  A p p e n d i x  1 9 ) ,  a n d  t h e  
m a t e r i a l  p r e s e n t e d  a b o v e  r e l a t i n g  t o  t h e  s t u d e n t  n u r s e .
J o b  D e s c r i p t i o n  ( E i g h t  h o s p i t a l s  p r o v i d e d  f o r m s )
E i g h t  n e a r  i d e n t i c a l  s t a f f  n u r s e  j o b  d e s c r i p t i o n s  w e r e  
o b t a i n e d  ( S e e  A p p e n d i x  2 0 ) .  T h e  s t a f f  n u r s e  j o b  d e s c r i p t i o n  w a s  
a l m o s t  i d e n t i c a l  t o  t h a t  o f  t h e  c h a r g e  n u r s e  g r a d e  ( S e e  A p p e n d i x  2 1 )  
a n d  w a s  c o m p o s e d  o f  t h r e e  m a j o r  a r e a s :
A .  P r o f e s s i o n a l
B .  A d m i n i s t r a t i v e
C .  P e r s o n n e l
R e f e r e n c e s  t o  p a t i e n t  c a r e  w e r e  r e l a t i v e l y  f e w  a n d  l a c k i n g  i n  
p r e c i s e  d e t a i l .  T h e y  a r e :
" R e p o r t i n g  c o n d i t i o n s  o f  p a t i e n t s  t o  m e d i c a l  s t a f f  a n d ,  w h e n  
n e c e s s a r y ,  t o  w a r d  s i s t e r / c h a r g e  n u r s e ,  a n d  r e c e i v i n g  
i n s t r u c t i o n s . "
a n d
" C a r r y i n g  o u t  s o m e  n u r s i n g  p r o c e d u r e s  a n d  t r e a t m e n t s . "
a n d
" M a i n t a i n i n g  p e r s o n a l  c o n t a c t s  w i t h  p a t i e n t s  t h r o u g h  w a r d  
r o u n d s ,  c o n v e r s a t i o n s ,  e t c . "
A s s e s s m e n t  ( E i g h t  h o s p i t a l s  p r o v i d e d  f o r m s )
S e v e n  h o s p i t a l s  u s e d  t h e  s a m e  f o r m  f o r  a s s e s s i n g  e n r o l l e d  n u r s e s ,  
s t a f f  n u r s e s  a n d  c h a r g e  n u r s e s  ( S e e  A p p e n d i x  1 8 ) .  R e f e r e n c e s  t o  . 
s p e c i f i c  a r e a s  o f  c a r e  t e n d e d  t o  b e  m i n i m a l  a n d  n o n - s p e c i f i c .
E x a m p l e s  a r e :
" A c c e p t a n c e  o f  c h a n g e "  
a n d
" A w a r e n e s s  o f  t h e  t o t a l  n e e d s  o f  p a t i e n t s ,  b o t h  c l i n i c a l  a n d  
p e r s o n a l . "
T h e  e i g h t  h o s p i t a l s  u s e d  s i m i l a r  a s s e s s m e n t  f o r m s  f o r  t h e  t h r e e  
g r a d e s  a n d  e a c h  f o r m  w a s  s i m i l a r  t o  t h a t  u s e d  b y  t h e  o t h e r  s e v e n  
h o s p i t a l s .
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S u m m a r y  o f  s t a f f  n u r s e  t r a i n i n g ,  j o b  d e s c r i p t i o n  a n d  a s s e s s m e n t .
W h i l e  t r a i n i n g  g i v e n  t o  t h e  n u r s e  p r e p a r i n g  t o  b e c o m e  a  s t a f f  
n u r s e  w a s  v e r y  d i f f e r e n t  f r o m  t h a t  g i v e n  t o  t h e  n u r s e  p r e p a r i n g  t o  
b e c o m e  a n  e n r o l l e d  n u r s e ,  t h e i r  j o b  d e s c r i p t i o n s  a n d  m e a n s  o f  
a s s e s s m e n t  w e r e  v i r t u a l l y  i d e n t i c a l .  T h e  j o b  d e s c r i p t i o n  a n d  
a s s e s s m e n t  f o r m  f o r  t h e  s t a f f  n u r s e  g r a d e  w a s  v i r t u a l l y  i d e n t i c a l  
t o  t h a t  o f  t h e  c h a r g e  n u r s e s  g r a d e ,  t h e  t r a i n i n g  b e i n g  i d e n t i c a l .
C h a r g e  N u r s e  ( J o b  T r a i n i n g ,  D e s c r i p t i o n  a n d  A s s e s s m e n t )
T r a i n i n g  ( A l l  ( e l e v e n )  h o s p i t a l s  p r o v i d e d  f o r m s )
T h e  t r a i n i n g  p r o g r a m m e  u n d e r g o n e  b y  t h e  c h a r g e  n u r s e  g r a d e  i s  
t h a t  u n d e r g o n e  b y  t h e  s t u d e n t  n u r s e  ( S e e  A p p e n d i x  1 9 )  a n d  t h e  m a t e r i a l  
p r e s e n t e d  a b o v e  r e l a t i n g  t o  t h e  s t u d e n t  n u r s e .  C h a r g e  n u r s e s  a r e  
r e c r u i t e d  f r o m  t h e  s t a f f  n u r s e  g r a d e  w i t h o u t  a n y  f u r t h e r  p r o f e s s i o n a l  
t r a i n i n g ,  a l t h o u g h  a t t e n d a n c e  a t  a  b a s i c  l e v e l  m a n a g e m e n t  c o u r s e  
i s  o f t e n  r e q u i r e d .
J o b  D e s c r i p t i o n  E i g h t  h o s p i t a l s  p r o v i d e d  f o r m s
E i g h t  n e a r  i d e n t i c a l  j o b  d e s c r i p t i o n s  w e r e  o b t a i n e d  ( S e e  
A p p e n d i x  2 1 )  a n d  t h e s e  w e r e  v i r t u a l l y  t h e  s a m e  a s  t h e  s a m p l e  j o b  
d e s c r i p t i o n s  f o r  t h e  c h a r g e  n u r s e  g r a d e  p r e s e n t e d  i n  t h e  r e p o r t  o f  
t h e  M i n i s t r y  o f  H e a l t h  a n d  t h e  S c o t t i s h  H o m e  a n d  H e a l t h  D e p a r t m e n t  
( 1 9 6 6 ) .  T h e y  c o n t a i n e d ,  a s  d i d  t h o s e  f o r  s t a f f  n u r s e s ,  l i m i t e d  
a n d  r a t h e r  v a g u e  r e f e r e n c e s  t o  p a t i e n t  c a r e .
A s s e s s m e n t  E i g h t  h o s p i t a l s  p r o v i d e d  f o r m s
S e v e n  h o s p i t a l s  u s e d  t h e  s a m e  f o r m  f o r  t h e  a s s e s s m e n t  o f  
e n r o l l e d  n u r s e s ,  s t a f f  n u r s e s  a n d  c h a r g e  n u r s e s  ( S e e  A p p e n d i x  1 8 )  .
T h e  e i g h t h  h o s p i t a l  u s e d  s e p a r a t e  ( a l t h o u g h  n e a r  i d e n t i c a l )  
f o r m s  f o r  t h e  t h r e e  g r a d e s . E a c h  o f  t h e  t h r e e  f o r m s  w a s  v i r t u a l l y  
i d e n t i c a l  t o  t h a t  u s e d  b y  t h e  o t h e r  s e v e n  h o s p i t a l s  t o  a s s e s s  a l l  
t h r e e  t r a i n e d  s t a f f  g r a d e s .
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S u m m a ry  o f  t h e  c h a r g e  n u r s e  t r a i n i n g ,  j o b  d e s c r i p t i o n  a n d  a s s e s s m e n t .
C o m m e n t s  a r e  t h e  s a m e  a s  t h o s e  w h i c h  a p p l y  t o  t h e  s t a f f  n u r s e  
g r a d e  ( s e e  a b o v e ) .
S u m m a ry  A l l  s i x  g r a d e s .
N o n e  o f  t h e  s i x  g r a d e s  o f  w a r d  b a s e d  p s y c h i a t r i c  n u r s e s  i n c l u d e d  
i n  t h i s  s t u d y  h a d  h a d  a  t r a i n i n g  w h i c h  w a s  c l e a r l y  r e f l e c t e d  i n  t h e  
j o b  d e s c r i p t i o n  a n d  i n  t h e  c r i t e r i a  f o r  a s s e s s i n g  t h e  n u r s e s ' 
p e r f o r m a n c e .  R e f e r e n c e s  t o  p h y s i c a l  i l l n e s s  a n d  r e l a t e d  n u r s i n g  
c a r e  t e n d e d  t o  b e  e m p h a s i s e d  r e l a t i v e  t o  n o n - p h y s i c a l  i l l n e s s  a n d  
r e l a t e d  c a r e .  N o t  o n l y  d i d  p h y s i c a l  c a r e  d o m i n a t e ,  b u t  i t  w a s  
e x p r e s s e d  i n  t e r m s  w h i c h  w e r e  m o r e  s p e c i f i c  t h a n  w e r e  r e f e r e n c e s  t o  
n o n - p h y s i c a l  c a r e .
D e s p i t e  t h e  s h o r t e r ,  l e s s  s p e c i a l i s e d  a n d  p h y s i c a l - c a r e  
o r i e n t a t e d  t y p e  o f  t r a i n i n g  u s e d  t o  p r e p a r e  t h e  e n r o l l e d  n u r s e ,  t h e  
j o b  d e s c r i p t i o n  a n d  m e a n s  o f  a s s e s s i n g  t h a t  g r a d e  w a s  v i r t u a l l y  
i d e n t i c a l  t o  t h e  j o b  d e s c r i p t i o n  a n d  a s s e s s m e n t  o f  t h e  c h a r g e  n u r s e  
a n d  s t a f f  n u r s e .  T h e  j o b  d e s c r i p t i o n s  f o r  a l l  t h r e e  g r a d e s  o f  
t r a i n e d  n u r s e  h a v e  b e e n  c o p i e d  d i r e c t l y  f r o m  t h a t  o f  t h e  c h a r g e  n u r s e  
j o b  d e s c r i p t i o n  c o n t a i n e d  i n  t h e  r e p o r t  o f  t h e  M i n i s t r y  o f  H e a l t h  
a n d  t h e  S c o t t i s h  H om e a n d  H e a l t h  D e p a r t m e n t  ( 1 9 6 6 ) .  T h e  r e p o r t  
p r e s e n t e d  a  n e a r  i d e n t i c a l  j o b  d e s c r i p t i o n  f o r  t h e  c h a r g e  n u r s e  
w o r k i n g  i n  a  p s y c h i a t r i c  h o s p i t a l ,  a n d  a  c h a r g e  n u r s e  w o r k i n g  i n  a  
s u r g i c a l  w a r d  w i t h i n  a  d i s t r i c t  g e n e r a l  h o s p i t a l ,  t h e  f o r m e r  h a v i n g  
t h e  f o l l o w i n g  i t e m  a d d e d :
" A s s i s t s  m e d i c a l  s t a f f  i n  o b s e r v i n g  t h e  l e g a l  r e q u i r e m e n t s  
o f  t h e  M e n t a l  H e a l t h  A c t . "
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C H A PT E R  9
D ISC U SSIO N  OF RESULTS
A t o t a l  o f  4 , 4 7 7  C r i t i c a l  I n c i d e n t s  r e l a t i n g  t o  t h e  w a r d  b a s e d  
p s y c h i a t r i c  n u r s e  w e r e  c o l l e c t e d  f r o m  p a t i e n t s  a n d  s t a f f  o f  e l e v e n  
S c o t t i s h  p s y c h i a t r i c  h o s p i t a l s .  T h e  i n c i d e n t s  w e r e  c l a s s i f i e d  i n  
a  s e v e n t y  t w o  e l e m e n t  c l a s s i f i c a t i o n  s y s t e m .  T h e  f o u r  m a j o r  A REA S 
o f  t h e  c l a s s i f i c a t i o n  s y s t e m  b e i n g ;
AREA A "S T A F F  I N IT IA T E D  T H E R A P E U T IC  IN T E R V E N T IO N "
AREA B "A D M IN IS T R A T IV E  A C T IV IT Y "
AREA C "P R O V ID E S , PLA N S F O R , O R  M O N ITO RS P H Y S IC A L  C A R E "
AREA D "PE R SO N N E L  A C T IV IT Y "
T h e  w o r k  o f  t h e  w a r d  b a s e d  p s y c h i a t r i c  n u r s e ,  a s  d e s c r i b e d  i n  
c l a s s i f i e d  c r i t i c a l  i n c i d e n t s ,  w i l l  b e  u s e d  t o  a c h i e v e  f o u r  c l o s e l y  
r e l a t e d  a i m s  v i z ;
A im  i )  " T o  o b t a i n  a n  o b j e c t i v e  b a s i s  b y  w h i c h  t o  a s s e s s  p a t i e n t s '  
n u r s i n g  n e e d s "  E l e m e n t s  o f  t h e  c l a s s i f i c a t i o n  s y s t e m  
w i l l  b e  u s e d  t o  a s s i s t  w i t h  t h e  i d e n t i f i c a t i o n  o f  p a t i e n t s '  
n u r s i n g  n e e d s .  I t  i s  r e c o g n i z e d  t h a t  s o m e  e l e m e n t s  o f  
t h e  s y s t e m  w i l l  h a v e  m o r e  g e n e r a l  a p p l i c a b i l i t y ,  w h i l e  
o t h e r s  w i l l  a p p l y  o n l y  t o  a  s m a l l  n u m b e r  o f  p a t i e n t s .
A n  e x a m p l e  o f  t h e  f o r m e r  i s  " M a k e s  s e l f  a v a i l a b l e  t o  
p a t i e n t s " ,  a n d  o f  t h e  l a t t e r  " R e s p o n d s  t o  a g g r e s s i v e /  
h o s t i l e  b e h a v i o u r " .
A im  i i )  " T o  f o r m u l a t e  c r i t e r i a  b y  w h i c h  t o  m e a s u r e  t h e  e f f e c t i v e n e s s  
o f  t h e  w o r k  o f  t h e  p s y c h i a t r i c  n u r s e . "  H a v i n g  i d e n t i f i e d  
p a t i e n t s '  s p e c i f i c  n u r s i n g  n e e d s  a n d  p r o v i d e d  t h e  a p p r o p r i a t e  
n u r s i n g  c a r e ,  e l e m e n t s  o f  t h e  c l a s s i f i c a t i o n  s y s t e m  w i l l  
b e  u s e d  t o  d e t e r m i n e  t h e  e f f e c t i v e n e s s  o f  t h e  i m p l e m e n t e d  
n u r s i n g  c a r e .  W h i l e  i t  i s  n o t  a n t i c i p a t e d  t h a t  o b j e c t i v e  
c r i t e r i a  f o r  t h e  m e a s u r e m e n t  o f  n u r s i n g  c a r e  e f f e c t i v e n e s s  
w i l l  b e  i d e n t i f i e d ,  i t  i s  a n t i c i p a t e d  t h a t  t h e  c l a s s i f i c a t i o n  
s y s t e m  c a n  b e  u s e d  t o  s u g g e s t  i m p r o v e m e n t  i n  t h e  p r e s e n t  
l e v e l  o f  o b j e c t i v i t y .  F o r  e x a m p l e ,  n u r s e s  p r e s e n t l y  
r e f e r  t o  p a t i e n t s  b e i n g  " m u c h  i m p r o v e d "  a s  a  r e s u l t  o f
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n u r s i n g  c a r e .  T h e  a m b i g u i t y  o f  t h i s  m e a s u r e  o f  n u r s i n g  
c a r e  e f f e c t i v e n e s s  r e s u l t s ,  i n  l a r g e  p a r t ,  f r o m  t h e  
a b s e n c e  o f  s p e c i f i c  n u r s i n g  g o a l s .  T h e  c l a s s i f i c a t i o n  
s y s t e m ,  w i t h  i t s  s p e c i f i c  e l e m e n t s  o f  n u r s i n g  a c t i v i t y ,  
a n d  p a t i e n t  n e e d ,  w i l l  e n a b l e  a  m o r e  s p e c i f i c ,  a n d  l e s s  
a m b i g u o u s  m e a s u r e  o f  n u r s i n g  e f f e c t i v e n e s s  t o  b e  m a d e .
F o r  e x a m p l e ,  i f  i n  r e l a t i o n  t o  a  p a r t i c u l a r  p a t i e n t  t h e  
n u r s e  r e q u i r e s  t o  " E x p o s e  p a t i e n t  t o  i n s t i t u t i o n a l  a n d  
n o n - i n s t i t u t i o n a l  s o c i a l  e x p e r i e n c e s " ,  t h e  e x t e n t  t o  
w h i c h  t h e  i n t e n d e d  a c t i v i t y  h a s ,  o r  h a s  n o t  b e e n ,  
e f f e c t i v e l y  u n d e r t a k e n  w i l l  b e  r e l a t i v e l y  e a s y  t o  m e a s u r e .
A im  i i i )  " T o  p r o v i d e  a n  o b j e c t i v e  a p p r a i s a l  o f  t h e  e d u c a t i o n a l  
n e e d s  o f  t h e  p s y c h i a t r i c  n u r s e . "  A t  p r e s e n t ,  t h r e e  
v e r y  d i f f e r e n t  f o r m s  o f  t r a i n i n g  a r e  p r o v i d e d  f o r  t h e  
t h r e e  g r a d e s  o f  u n t r a i n e d  w a r d  b a s e d  n u r s i n g  s t a f f ,  t h e s e  
b e i n g :
S t u d e n t  n u r s e :  T h r e e  y e a r  f o r m a l  s p e c i a l i s t  t r a i n i n g
( S e e  A p p e n d i x  1 9 )
P u p i l  n u r s e :  T w o y e a r  f o r m a l  g e n e r a l i s t  t r a i n i n g
( S e e  A p p e n d i x  1 5 )
N u r s i n g  a s s i s t a n t :  U p t o  tw o  w e e k s ,  i n f o r m a l  t r a i n i n g
( S e e  A p p e n d i x  1 2 )
T h e  q u e s t i o n s  w h i c h  a t  p r e s e n t  a r e  l a r g e l y  u n a n s w e r e d  
a n d  r e l a t e  t o  t h e  t r a i n i n g  o f  t h e  p s y c h i a t r i c  n u r s e  a r e :
F i r s t ,  d o  t h e  d i f f e r e n c e s  i n  t h e  r o l e s  o f  w a r d  b a s e d
n u r s e s  o f  d i f f e r e n t  g r a d e s  j u s t i f y  t h e  v e r y  g r e a t  d i f f e r e n c e s
w h i c h  e x i s t  i n  t h e i r  t r a i n i n g  p r o g r a m m e s ?  S e c o n d ,
w h a t  s h o u l d  b e  t h e  c o n t e n t  o f  t h e  e d u c a t i o n a l  p r o g r a m m e
u n d e r g o n e  b y  w a r d  b a s e d  p s y c h i a t r i c  n u r s e s ?  T h e  c l a s s i f i c a t i o n
s y s t e m ,  w i t h  i t s  s p e c i f i c  e l e m e n t s  w i l l ,  h o p e f u l l y ,
t h r o w  s o m e  l i g h t  o n  t h e  e d u c a t i o n  r e q u i r e d  t o  p r e p a r e
n u r s e s  t o  f i l l  t h e i r  r o l e .  F u r t h e r  a n a l y s i s  o f  t h e
c l a s s i f i e d  c r i t i c a l  i n c i d e n t s  w i l l  f a c i l i t a t e  c o m m e n t
o n  t h e  r e q u i r e d  d i f f e r e n c e s  a n d  s i m i l a r i t i e s  i n  t h e
e d u c a t i o n  o f  t h e  v a r i o u s  w a r d  b a s e d  n u r s e  g r a d e s .
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A im  i v )  " T o  p r o v i d e  a  b a s i s  f o r  a n  o b j e c t i v e  a s s e s s m e n t  o f  n u r s i n g  
p e r f o r m a n c e . "  C u r r e n t l y ,  a  n u m b e r  o f  d i f f e r i n g  
a s s e s s m e n t  s c h e d u l e s  e x i s t  f o r  t h e  v a r i o u s  n u r s e  g r a d e s  
w h o  p r o v i d e  c l i n i c a l  c a r e .  T h e  m e a n s  o f  a s s e s s i n g  
w a r d  b a s e d  p s y c h i a t r i c  n u r s e s  c o n t a i n s  t h r e e  i m p o r t a n t  
d e f i c i t s  w h i c h  m a y  b e  s h o w n  b y  r e f e r e n c e  t o  t h e  c l a s s i f i e d  
c r i t i c a l  i n c i d e n t s .  F i r s t ,  t h e  s i m i l a r i t y  i n  t h e  r o l e  
o f  t h e  v a r y i n g  n u r s e  g r a d e s  i s  n o t  r e f l e c t e d  i n  t h e  c o n t e n t  
o f  t h e  a s s e s s m e n t  s c h e d u l e s  w h i c h  a r e  u s e d  t o  a s s e s s  t h e  
c l i n i c a l  p e r f o r m a n c e  o f  n u r s i n g  s t a f f .  S e c o n d ,  t h e  
c o n t e n t  o f  a s s e s s m e n t  s c h e d u l e s  t e n d s  t o  b e  r e l a t i v e l y  
v a g u e ,  r e f e r r i n g  t o  s u c h  a b i l i t i e s  a s  " I d e n t i f i e s  p a t i e n t s  
n e e d s " .  T h i r d ,  t h e  a r e a s  o n  w h i c h  n u r s e s  a r e  a s s e s s e d  
d o  n o t  r e f l e c t  t h e  r a n g e  o f  a c t i v i t i e s  w h i c h ,  a c c o r d i n g  
t o  t h e  c l a s s i f i e d  c r i t i c a l  i n c i d e n t s ,  a r e  p e r c e i v e d  a s  
c o n s t i t u t i n g  e f f e c t i v e  n u r s i n g  p r a c t i c e .
A im s  ( i )  t o  ( i v )  . a b o v e  w i l l  b e  d i s c u s s e d  i n  t h e  l i g h t  o f  t h r e e  
m a j o r  c o n c l u s i o n s  r e s u l t i n g  f r o m  a n a l y s i s  o f  h o w  t h e  c r i t i c a l  
i n c i d e n t s  w e r e  d i s t r i b u t e d  b e t w e e n  s h i f t s ,  s p e c i a l t i e s  a n d  s t a f f  
g r a d e s .  P s y c h i a t r i c  n u r s i n g ,  a n d  t h e  c o n t e x t  i n  w h i c h  i t  t a k e s  
p l a c e  i s  c u r r e n t l y  d i v i d e d  i n t o  a  n u m b e r  o f  s u b - u n i t s ,  f o r  e x a m p l e  
d a y  s h i f t  a n d  n i g h t  s h i f t .  I f  t h e  n u r s i n g  w h i c h  t a k e s  p l a c e  i n  
d a y  t i m e  i s  s i g n i f i c a n t l y  d i f f e r e n t  f r o m  t h a t  w h i c h  o c c u r s  d u r i n g  
n i g h t  t i m e ,  t h e  i m p l i c a t i o n s  f o r  j o b  t r a i n i n g  a n d  j o b  a s s e s s m e n t  
a r e  c l e a r l y  c o n s i d e r a b l e .  S i m i l a r l y ,  i f  t h e  r o l e  o f  t h e  n u r s e  
d i f f e r s  s i g n i f i c a n t l y  b e t w e e n  g r a d e s ,  t h e  i m p l i c a t i o n s  f o r  j o b  
t r a i n i n g  a n d  n u r s e  a s s e s s m e n t  r e q u i r e  t o  b e  t a k e n  i n t o  a c c o u n t .
I n  o r d e r  t o  m a x i m i s e  t h e  c l a r i t y  a n d  s p e c i f i c i t y  o f  t h i s  
a s p e c t  o f  d a t a  a n a l y s i s ,  o n l y  t h e  S u b - c a t e g o r y  p a r t  o f  t h e  c l a s s i f i c a t i o n  
s y s t e m  w i l l  b e  r e f e r r e d  t o .  T h e  r e l a t i v e l y  h i g h  n u m b e r s  o f  S u b ­
c a t e g o r i e s  i n  t h e  s y s t e m ,  c o m p a r e d  t o  AREAS a n d  C a t e g o r i e s ,  
f a c i l i t a t e  c o m p a r i s o n s  b e i n g  m a d e .  A l s o ,  t h e  r e l a t i v e l y  s p e c i f i c  
n a t u r e  o f  t h e  S u b - c a t e g o r y  c o n t e n t  w i l l  e n a b l e  m o r e  m e a n i n g f u l  
c o m m e n t  t o  b e  m a d e  o n  s h i f t ,  s p e c i a l t y  a n d  s t a f f  g r a d e  d i f f e r e n c e s  
a n d  s i m i l a r i t i e s .  T h e  d e c i s i o n  t o  u s e  S u b - c a t e g o r y  m a t e r i a l  f o r  
t h e  p u r p o s e  o f  d i s c u s s i n g  s h i f t ,  s p e c i a l t y  a n d  g r a d e  d i f f e r e n c e s  w a s  
m a d e  w i t h  r e c o g n i t i o n  o f  t h e  f a c t  t h a t  i n t e r - r a t e r  r e l i a b i l i t y  t e n d e d
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t o  b e  w e a k e r  a t  t h i s  l e v e l  t h a n  a t  AREA a n d  S u b - c a t e g o r y  l e v e l s  
( S e e  A p p e n d i x  1 1  a n d  p 7 2  -  7 7  f o r  a  d i s c u s s i o n  o f  i n t e r - r a t e r  
r e l i a b i l i t y ) .
T h e  d i s c u s s i o n  p r e s e n t e d  b e l o w  i s  b a s e d  o n  4 4 7 7  c l a s s i f i e d  
c r i t i c a l  i n c i d e n t s  w h i c h  w e r e  u s e d  t o  c o n s t r u c t  a  d e s c r i p t i o n  o f  
t h e  w o r k  o f  t h e  w a r d  b a s e d  p s y c h i a t r i c  n u r s e .  I t  i s  i m p o r t a n t  
t h e  r e a d e r  r e c o g n i s e  t h a t  i t  i s  n o t  b e i n g  c l a i m e d  t h a t  t h e  4 4 7 7  
c l a s s i f i e d  i n c i d e n t s  r e p r e s e n t  a  t o t a l l y  c o m p r e h e n s i v e  d e s c r i p t i o n  
o f  t h e  w o r k  o f  t h e  w a r d  b a s e d  p s y c h i a t r i c  n u r s e .  I t  m a y  b e ,  f o r  
e x a m p l e ,  t h a t  r e s p o n d e n t s  c h o s e  t o  o m i t  a s p e c t s  o f  t h e i r  w o r k  
b e c a u s e  t h e y  e i t h e r  f e l t  t h e s e  w e r e  u n i m p o r t a n t  o r  n o t  a  l e g i t i m a t e  
p a r t  o f  t h e  n u r s e s '  r o l e .  C l e a r l y  t h e  n a t u r e  o f  t h o s e  i t e m s  
w h i c h  m a y  h a v e  b e e n  o m i t t e d  a n d  t h e i r  p o t e n t i a l  i n f l u e n c e  o n  t h e  
d a t a  c a n n o t  b e  d i r e c t l y  a s c e r t a i n e d .  W h a t  c a n  b e  s a i d  o f  t h e  
d a t a ,  a n d  t h e  r e s u l t a n t  c l a s s i f i c a t i o n  s c h e m e ,  i s  t h a t  t h e  r o l e  o f  
t h e  w a r d  b a s e d  p s y c h i a t r i c  n u r s e  i s  n o  l e s s  t h a n  t h a t  d e s c r i b e d  b y  
t h e  c l a s s i f i e d  c r i t i c a l  i n c i d e n t s .  T h e  f o l l o w i n g  d i s c u s s i o n ,  
t h e r e f o r e ,  w i l l  a s s u m e  t h a t  w h i l e  t h e  w o r k  o f  t h e  p s y c h i a t r i c  n u r s e  
m a y  b e  g r e a t e r  t h a n  t h a t  d e s c r i b e d  b y  t h e  d a t a ,  i t  w i l l  b e  n o  l e s s .
D i f f e r e n c e s  B e t w e e n  S h i f t s
O f  t h e  t h i r t y  f i v e  S u b - c a t e g o r i e s  w h i c h  c o n t a i n e d  l a r g e  
e n o u g h  n u m b e r s  o f  c r i t i c a l  i n c i d e n t s  t o  e n a b l e  a  Y r  t e s t  t o  b e  
a p p l i e d ,  s i x  w e r e  o v e r - r e p r e s e n t e d  o n  n i g h t  s h i f t ,  a n d  s e v e n  w e r e  
o v e r - r e p r e s e n t e d  o n  d a y  s h i f t .  T h e  d e t e c t e d  n o  s i g n i f i c a n t  
d i f f e r e n c e  i n  t h e  d i s t r i b u t i o n  o f  i n c i d e n t s  b e t w e e n  s h i f t s  i n  t h e  
r e m a i n i n g  t w e n t y  t w o  S u b - c a t e g o r i e s .
I n c i d e n t s  i n  t h e  f o l l o w i n g  s i x  S u b - c a t e g o r i e s  w e r e  o v e r ­
r e p r e s e n t e d  o n  n i g h t  s h i f t :
AREA C a t e g o r y  S u b - c a t e g o r y
A I  2  " P r o v i d e s  o p p o r t u n i t i e s  o r
e n c o u r a g e s  p a t i e n t s  t o  t a l k  
a b o u t  t h e i r  p r o b l e m s "
A  I I  4  " I n d i v i d u a l i z e s  p a t i e n t  c a r e .
A d a p t s  t h e  e n v i r o n m e n t ,  r o u t i n e  
o r  c a r e  t o  s u i t  i n d i v i d u a l  
p a t i e n t s '  n e e d s "
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AREA C a t e g o r y S u b - c a t e g o r y
A I I 6 " O b s e r v e s  o r  s u p e r v i s e s  
p a t i e n t s "
A I V 5 " R e s p o n d s  t o  p a t i e n t s  a n x i e t y  
o v e r - a c t i v i t y  o r  o v e r -  
s t i m u l a t i o n "
C I I 6 " P r o m o t e s  s l e e p "
D I 4 " R e p o r t s  o n  s t a f f  c h a n g e s  o r
s h o r t a g e s  t o  s e n i o r  s t a f f  
a n d / o r  e n s u r e s  a d e q u a t e  n u m b e r s  
o f  n u r s i n g  s t a f f . "
A l t h o u g h  i n c i d e n t s  r e l a t i n g  t o  n i g h t  s h i f t  w e r e  o v e r - r e p r e s e n t e d  
i n  e a c h  o f  t h e  a b o v e  s i x  S u b - c a t e g o r i e s ,  n o n e  o f  t h e s e  c o n t a i n e d  
i n c i d e n t s  w h i c h  w e r e  e x c l u s i v e  o n l y  t o  t h a t  s h i f t .  T h e  o n l y  AREA 
w h i c h  i s  n o t  r e p r e s e n t e d  i n  t h e  a b o v e  s i x  S u b - c a t e g o r i e s  i s  AREA  B 
"A D M IN IS T R A T IV E  A C T I V I T Y " ,  i n d i c a t i n g  t h a t  n o  p a r t  o f  t h a t  AREA 
i s  s h i f t  s p e c i f i c .
I n c i d e n t s  i n  t h e  f o l l o w i n g  s e v e n  S u b - c a t e g o r i e s  w e r e  o v e r ­
r e p r e s e n t e d  o n  d a y  s h i f t :
AREA
A
C a t e g o r y
I




" R e c o g n i z e s  a n d  e n c o u r a g e s  
p a t i e n t s '  i n d i v i d u a l i t y .
E m p h a s i s e s  w o r t h  o f  p a t i e n t  a n d  
m a x i m i z e s  l e v e l  o f  s e l f - e s t e e m "
" E n c o u r a g e s  o r  f a c i l i t a t e s  
p a t i e n t  p l a y i n g  a n  a c t i v e  p a r t  
i n  t r e a t m e n t  o r  s e l f  c a r e .  
E n c o u r a g e s  i n d e p e n d e n c e "
" M a k e s  t h e r a p e u t i c  u s e  o f  s t a f f -  
p a t i e n t  o r  p a t i e n t - p a t i e n t  
g r o u p s "
" N e g a t i v e l y  r e i n f o r c e s  p a t h o l o g i c a l  
b e h a v i o u r "
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AREA C a t e g o r y  S u b - c a t e g o r y
C I I 2 " S e l e c t s  o r  i n i t i a t e s  a p p r o p r i a t e  





3 " R e c o g n i z e s  p e r s o n a l  l i m i t a t i o n s  
w h e n  d e l i v e r i n g  c a r e "
" I s  a w a r e  o f  p a t i e n t s  t r e a t m e n t ,  
p h y s i c a l  n e e d s  a n d  c a r e "
A l t h o u g h  i n c i d e n t s  r e l a t i n g  t o  d a y  s h i f t  w e r e  o v e r - r e p r e s e n t e d  
i n  e a c h  o f  t h e  a b o v e  s e v e n  S u b - c a t e g o r i e s ,  n o n e  o f  t h e s e  c o n t a i n e d  
i n c i d e n t s  w h i c h  w e r e  e x c l u s i v e  o n l y  t o  t h a t  s h i f t .  T h e  o n l y  AREA 
w h i c h  i s  n o t  r e p r e s e n t e d  i n  t h e  a b o v e  S u b - c a t e g o r i e s  i s  A REA  B 
"A D M IN IS T R A T IV E  A C T IV IT Y "  i n d i c a t i n g  t h a t  n o  p a r t  o f  t h a t  AREA 
i s  s h i f t  s p e c i f i c .
O n  t h e  t h i r t e e n  o c c a s i o n s  w h e n  a  s i g n i f i c a n t  d i f f e r e n c e  i n  
t h e  d i s t r i b u t i o n  o f  i n c i d e n t s  b e t w e e n  s h i f t s  w a s  d e t e c t e d ,  t h e  
i n c i d e n t s  w e r e  n o t  c o n f i n e d  t o  t h e  o v e r - r e p r e s e n t e d  s h i f t .  T h e  
c o n t e n t  o f  t h e  S u b - c a t e g o r i e s  w h i c h  w e r e  s h i f t  s p e c i f i c  w e r e  
d i s p e r s e d  t h r o u g h o u t  a  n u m b e r  o f  AREAS a n d / o r  C a t e g o r i e s ,  p r e v e n t i n g  
i d e n t i f i c a t i o n  o f  s p e c i f i c  r o l e  e l e m e n t s  w h i c h  w e r e  p e c u l i a r  t o  
e i t h e r  s h i f t .  T h e  n u m b e r s  o f  S u b - c a t e g o r i e s  w h i c h  w e r e  s p e c i f i c  
t o  e i t h e r  d a y  o r  n i g h t  s h i f t  c o n s t i t u t e d  a  r e l a t i v e l y  s m a l l  p a r t  
o f  t h e  o v e r a l l  c l a s s i f i c a t i o n  s y s t e m  s u g g e s t i n g  t h a t ,  i n  g e n e r a l ,  
t h e  r o l e  o f  t h e  w a r d  b a s e d  p s y c h i a t r i c  n u r s e ,  w h i l e  n o t  s h i f t  
s p e c i f i c ,  d o e s  c o n t a i n  s o m e  d e g r e e  o f  s h i f t  e m p h a s i s .
D i f f e r e n c e s  B e t w e e n  S p e c i a l t i e s
O f  t h e  t h i r t y  s e v e n  S u b - c a t e g o r i e s  w h i c h  c o n t a i n e d  s u f f i c i e n t  
n u m b e r s  o f  c r i t i c a l  i n c i d e n t s  t o  e n a b l e  a  X 2  t e s t  t o  b e  a p p l i e d ,  
f o u r t e e n  w e r e  f o u n d  t o  h a v e  a  s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  d i s t r i b u t i o n  
o f  i n c i d e n t s  b e t w e e n  s p e c i a l t i e s .
I n c i d e n t s  i n  t h e  f o l l o w i n g  n i n e  S u b - c a t e g o r i e s  w e r e  o v e r ­
r e p r e s e n t e d  i n  t h e  a c u t e  s p e c i a l t y :
AREA C a t e g o r y  S u b - c a t e g o r y
A I  2  " P r o v i d e s  o p p o r t u n i t i e s ,  o r
e n c o u r a g e s  p a t i e n t s  t o  t a l k  
a b o u t  t h e i r  p r o b l e m s "
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A  I  3
A  I  4
A  I  1 0
A I  1 3
A  I I  5
A I I  7
A I V  1
A I V  2
" I s  w a r m ,  u n d e r s t a n d i n g  a n d  
s y m p a t h e t i c  t o w a r d s  p a t i e n t s . 
D e l i v e r s  c a r e  w i t h  s e n s i t i v i t y .  
D e m o n s t r a t e s  e m p a t h y "
" R e a s s u r e  p a t i e n t .  E n c o u r a g e s  
f e e l i n g  o f  c o n f i d e n c e ,  s e c u r i t y  
o r  o p t i m i s m "
" G i v e s  p a t i e n t  e x p l a n a t i o n  o f  
t r e a t m e n t ,  n u r s i n g  c a r e  o r  
n u r s i n g  d e c i s i o n s "
" M a x i m i s e s  s t a f f - p a t i e n t  t r u s t "
" I n t r o d u c e s  p a t i e n t  t o  w a r d  r u l e s ,  
g e o g r a p h y ,  s t a f f  o r  o t h e r  
p a t i e n t s "
" M a k e s  t h e r a p e u t i c  u s e  o f  s t a f f -  
p a t i e n t  o r  p a t i e n t - p a t i e n t  
g r o u p s "
" R e s p o n d s  t o  a g g r e s s i v e  b e h a v i o u r "
" E s t a b l i s h e s  c a u s e  o f  p a t h o l o g i c a l  
b e h a v i o u r "
O n  t h e  n i n e  o c c a s i o n s  w h e n  t h e  a c u t e  s p e c i a l t y  w a s  s i g n i f i c a n t l y  
o v e r - r e p r e s e n t e d ,  t h e  i n c i d e n t s  w e r e  n o t  c o n f i n e d  t o  t h a t  s p e c i a l t y .  
S p e c i a l t y  d i f f e r e n c e s ,  t h e r e f o r e ,  a r e  i n  t e r m s  o f  e m p h a s i s  a n d  
r e l a t e  t o  a  r e l a t i v e l y  s m a l l  n u m b e r  o f  r o l e  e l e m e n t s  ( n i n e )  
i d e n t i f i e d  i n  t h i s  c l a s s i f i c a t i o n  s y s t e m .  H o w e v e r ,  a l l  S u b - c a t e g o r i e s  
i n  w h i c h  t h e  a c u t e  s p e c i a l t y  w a s  o v e r - r e p r e s e n t e d  w e r e  c o n t a i n e d  
w i t h i n  AREA A "S T A F F  IN IT IA T E D  T H E R A P E U T IC  IN T E R V E N T IO N " , t h i s  m a y  
i n d i c a t e  t h a t  t h e  r o l e  e m p h a s i s  i n  t h e  a c u t e  s p e c i a l t y  r e l a t e s  
t o  s o m e  a s p e c t s  o f  s t a f f  i n i t i a t e d  t h e r a p e u t i c  i n t e r v e n t i o n .  T h e  
n a t u r e  o f  t h e  n i n e  S u b - c a t e g o r i e s  s u g g e s t  a  t e n d e n c y  f o r  t h e  n u r s e  
r o l e  i n  t h e  a c u t e  s p e c i a l t y  t o  b e  c l o s e r  t o  a  p s y c h o - t h e r a p e u t i c  r o l e  
t h a n  t h a t  o f  n u r s e s  i n  t h e  o t h e r  t w o  s p e c i a l t i e s .  I t  m a y  b e  t h a t  
n u r s e s  w o r k i n g  i n  t h i s  s p e c i a l t y  d o  h a v e  a  r o l e  w h i c h  i s  d i f f e r e n t  
t o  t h a t  f r o m  t h o s e  w o r k i n g  i n  t h e  g e r i a t r i c  o r  l o n g  s t a y  s p e c i a l t i e s .
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I f  s o ,  t h e  i m p l i c a t i o n s  f o r  t r a i n i n g ,  j o b  d e s c r i p t i o n  a n d  c l i n i c a l  
a s s e s s m e n t  w i l l  h a v e  t o  b e  t a k e n  i n t o  a c c o u n t .  A l t e r n a t i v e l y ,  
i t  m a y  b e  t h a t  t h e  d i f f e r e n c e  i s  o n l y  i n  t e r m s  o f  e m p h a s i s ,  n u r s e s  
i n  t h e  a c u t e  s p e c i a l t y  b e i n g  m o r e  i n v o l v e d  i n  t h i s  t y p e  o f  
w o r k .  I f  t h e  l a t t e r  a s s u m p t i o n  i s  t r u e  t h e n  t h e  a c u t e  s p e c i a l t y  
m a y  b e  r e g a r d e d  a s  a n  a r e a  w h e r e ,  b e c a u s e  o f  t h e  f r e q u e n c y  w i t h  
w h i c h  "S T A F F  I N IT IA T E D  T H E R A P E U T IC  IN T E R V E N T IO N " i s  p e r f o r m e d ,  
n u r s i n g  e x p e r t i s e  c a n  b e  d e v e l o p e d  a n d  t a u g h t  t o  n u r s e s  g e n e r a l l y .
I n c i d e n t s  i n  t h e  f o l l o w i n g  f o u r  S u b - c a t e g o r i e s  w e r e  o v e r ­
r e p r e s e n t e d  i n  t h e  l o n g  s t a y  s p e c i a l t y :
" E n c o u r a g e s  o r  p r o v i d e s  s o c i a l  
s t i m u l a t i o n .  E x p o s e s  p a t i e n t  
t o  i n s t i t u t i o n a l  o r  n o n -  
i n s t i t u t i o n a l  s o c i a l  e x p e r i e n c e s "
" E n c o u r a g e s  o r  f a c i l i t a t e s  
p a t i e n t  p l a y i n g  a n  a c t i v e  p a r t  
i n  t r e a t m e n t  o r  s e l f  c a r e .  
E n c o u r a g e s  i n d e p e n d e n c e "
" R e s p o n d s  t o  a g g r e s s i v e  
b e h a v i o u r "
" N e g a t i v e l y  r e i n f o r c e s  
p a t h o l o g i c a l  b e h a v i o u r "
O n  t h e  f o u r  o c c a s i o n s  w h e n  t h e  l o n g  s t a y  s p e c i a l t y  w a s  o v e r ­
r e p r e s e n t e d ,  t h e  i n c i d e n t s  w e r e  n o t  c o n f i n e d  t o  t h a t  s p e c i a l t y .  
S p e c i a l t y  d i f f e r e n c e s ,  t h e r e f o r e ,  a r e  i n  t e r m s  o f  e m p h a s i s  a n d  
r e l a t e  t o  a  r e l a t i v e l y  s m a l l  n u m b e r  o f  r o l e  e l e m e n t s  ( f o u r )  i n  
t h i s  c l a s s i f i c a t i o n  s y s t e m .
A s  w i t h  t h e  a c u t e  s p e c i a l t y ,  a l l  S u b - c a t e g o r i e s  i n  w h i c h  t h e  
l o n g  s t a y  s p e c i a l t y  w a s  o v e r - r e p r e s e n t e d  w e r e  i n  AREA A "S T A F F  
IN IT IA T E D  T H E R A PE U T IC  IN T E R V E N T IO N " . T h i s  m a y  i n d i c a t e  t h a t  t h e  
r o l e  e m p h a s i s  i n  t h e  l o n g  s t a y  s p e c i a l t y  r e l a t e s  t o  s o m e  a s p e c t s  o f  
s t a f f  i n i t i a t e d  t h e r a p e u t i c  i n t e r v e n t i o n .  T h e  n a t u r e  o f  t h e  S u b ­
c a t e g o r i e s ,  p a r t i c u l a r l y  A I  7  a n d  A I I  2 ,  s u g g e s t  a  r e h a b i l i t a t i v e  
t y p e  r o l e  s e e k i n g  t o  r e - e s t a b l i s h  s o c i a l  a n d  i n d e p e n d e n c e  s k i l l s  i n
AREA C a t e g o r y  S u b - c a t e g o r y
A I  7
A  I I  2
A I V  1
A I V  6
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t h e  l o n g  s t a y  p s y c h i a t r i c  p a t i e n t .
I n c i d e n t s  i n  t h e  f o l l o w i n g  s i x  S u b - c a t e g o r i e s  w e r e  o v e r ­
r e p r e s e n t e d  i n  t h e  g e r i a t r i c  s p e c i a l t y :
AREA
A






S u b - c a t e g o r y
7
1 0
" E n c o u r a g e s  o r  p r o v i d e s  s o c i a l  
s t i m u l a t i o n .  E x p o s e s  p a t i e n t  
t o  i n s t i t u t i o n a l  o r  n o n -  
i n s t i t u t i o n a l  s o c i a l  e x p e r i e n c e s "
" G i v e s  p a t i e n t  e x p l a n a t i o n  o f  
t r e a t m e n t ,  n u r s i n g  c a r e  o r  
n u r s i n g  d e c i s i o n s "
" E n c o u r a g e s  o r  f a c i l i t a t e s  
p a t i e n t s  p l a y i n g  a n  a c t i v e  p a r t  
i n  t r e a t m e n t  o r  s e l f  c a r e .  
E n c o u r a g e s  i n d e p e n d e n c e "
" I n d i v i d u a l i s e s  p a t i e n t  c a r e .
A d a p t s  t h e  e n v i r o n m e n t ,  r o u t i n e  
o r  c a r e  t o  s u i t  i n d i v i d u a l  
p a t i e n t s "
" E s t a b l i s h e s  c a u s e  o f  P a t h o l o g i c a l  
b e h a v i o u r "
" R e s p o n d  t o  p a t i e n t s  a n x i e t y ,  
o v e r - a c t i v i t y  o r  o v e r - s t i m u l a t i o n "
O n t h e  s i x  o c c a s i o n s  w h e n  t h e  g e r i a t r i c  s p e c i a l t y  w a s  o v e r ­
r e p r e s e n t e d ,  t h e  i n c i d e n t s  w e r e  n o t  c o n f i n e d  t o  t h a t  s p e c i a l t y .  
S p e c i a l t y  d i f f e r e n c e s ,  t h e r e f o r e ,  a r e  i n  t e r m s  o f  e m p h a s i s  a n d  
r e l a t e  t o  a  r e l a t i v e l y  s m a l l  n u m b e r  o f  r o l e  e l e m e n t s  ( s i x )  i n  t h i s  
c l a s s i f i c a t i o n  s y s t e m .
A s  w i t h  t h e  a c u t e  a n d  l o n g  s t a y  s p e c i a l t i e s  a l l  S u b - c a t e g o r i e s  
i n  w h i c h  t h e  g e r i a t r i c  s p e c i a l t y  w e r e  o v e r - r e p r e s e n t e d  w e r e  i n  AREA  A 
"S T A F F  IN IT IA T E D  T H E R A PE U T IC  IN T E R V E N T IO N " . T h i s  m a y  i n d i c a t e  t h a t  
t h e  r o l e  e m p h a s i s  i n  t h e  g e r i a t r i c  s p e c i a l t y  r e l a t e s  t o  s o m e  a s p e c t s  
o f  s t a f f  i n i t i a t e d  t h e r a p e u t i c  i n t e r v e n t i o n .  T h e  n a t u r e  o f  t h e  
S u b - c a t e g o r i e s  s u g g e s t s  a  r e h a b i l i t a t i v e  t y p e  r o l e  s e e k i n g  t o  
e s t a b l i s h  o r  m a i n t a i n  s o c i a l  a n d  i n d e p e n d e n c e  s k i l l s  a n d  n u r s i n g
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i n t e r v e n t i o n  r e l a t i n g  t o  p a t h o l o g i c a l  b e h a v i o u r .
A l l  s p e c i a l t y  d i f f e r e n c e s  w e r e  d e t e c t e d  o n l y  w i t h i n  A REA  A 
"S T A F F  IN IT IA T E D  T H E R A P E U T IC  IN T E R V E N T IO N " . A l t h o u g h  s t a t i s t i c a l l y  
s i g n i f i c a n t ,  t h e s e  d i f f e r e n c e s  w e r e  i n  t e r m s  o f  e m p h a s i s  o n l y ,  
a n d  d i d  n o t  s u g g e s t  a  g e n e r a l  o r  d r a m a t i c  d i f f e r e n c e  i n  t h e  r o l e s  
o f  n u r s e s  w o r k i n g  t h e  a c u t e ,  l o n g  s t a y  o r  g e r i a t r i c  s p e c i a l t i e s .
T h e  a b s e n c e s  o f  s i g n i f i c a n t  d i f f e r e n c e s  i n  t h e  d i s t r i b u t i o n  
o f  i n c i d e n t s  i n  t h e  r e m a i n i n g  t h r e e  A R E A S , B ,  C ,  a n d  D w e r e  e q u a l l y  
r e l e v a n t  t o  a l l  t h r e e  s p e c i a l t i e s .  I n  g e n e r a l  t e r m s ,  i t  m a y  b e  
c o n c l u d e d  t h a t  s p e c i a l t y  d i f f e r e n c e s  w i t h i n  p s y c h i a t r i c  n u r s i n g  
a r e  m i n i m a l  a n d  n o t  s u f f i c i e n t l y  l a r g e  t o  j u s t i f y  d i f f e r e n c e s  i n  
j o b  t r a i n i n g ,  j o b  d e s c r i p t i o n  o r  j o b  a s s e s s m e n t .  T h i s  f i n d i n g  
c o n t r a s t s  w i t h  t h a t  o f  T o w e l l  ( 1 9 7 5 )  w h o  c o n c l u d e d  t h a t  t h e  d i f f e r e n c e s  
i n  n u r s e  r o l e s  w e r e  q u i t e  r a d i c a l  d e p e n d i n g  o n  t h e  s p e c i a l t y  
s e t t i n g .  M i t c h e l l  a n d  H u g h e s  ( 1 9 8 0 )  i m p l i e d ,  w i t h o u t  a n y  s u p p o r t i n g  
e v i d e n c e ,  t h a t  n u r s e s  c a r i n g  f o r  t h e  e l d e r l y  o r  c h r o n i c a l l y ' i l l  
r e q u i r e  a  s h o r t e r  t r a i n i n g  p e r i o d  t h a n  d i d  n u r s e s  c a r i n g  f o r  t h e  
a c u t e l y  i l l .  H o w e v e r ,  i t  m a y  b e  t h a t  t h e  d i f f e r e n c e  b e t w e e n  t h e  
f i n d i n g  o f  t h i s  s t u d y ,  a n d  t h a t  o f  T o w e l l  ( 1 9 7 5 )  r e s u l t s  f r o m  t h e  
d i f f e r e n c e s  i n  m e t h o d s  o f  d a t a  c o l l e c t i o n .  F o r  e x a m p l e ,  i t  i s  
p o s s i b l e  t h a t  n u r s e s  i n  t h i s  s t u d y  w o r k i n g  i n  t h e  g e r i a t r i c  s p e c i a l t y  
o m i t t e d  p r o v i d i n g  i n c i d e n t s  r e l a t i n g  t o  w h a t  t h e y  p e r c e i v e d  a s  
b e i n g  " r o u t i n e "  n u r s i n g  t a s k s ,  a n d  t h a t  t h e s e  w e r e  n o t  p e r f o r m e d  
b y  n u r s e s  i n  t h e  a c u t e  s p e c i a l t y .
D i f f e r e n c e s  B e t w e e n  S t a f f  G r a d e s
O f  t h e  t w e n t y  t w o  S u b - c a t e g o r i e s  w h i c h  c o n t a i n e d  s u f f i c i e n t  
n u m b e r s  o f  c r i t i c a l  i n c i d e n t s  t o  e n a b l e  a  X2  t e s t  t o  b e  a p p l i e d ,  
t h r e e  c o n t a i n e d  a  s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  d i s t r i b u t i o n  o f  
i n c i d e n t s  b e t w e e n  g r a d e s .
I n c i d e n t s  i n  t h e  f o l l o w i n g  t h r e e  S u b - c a t e g o r i e s  w e r e  o v e r ­
r e p r e s e n t e d  i n  r e l a t i o n  t o  o n e  o r  m o r e  o f  t h e  s i x  s t a f f  g r a d e s .
T h e  o v e r - r e p r e s e n t e d  s t a f f  g r a d e s  a r e  m a r k e d  w i t h  a  * . .
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AREA C a t e g o r y  S u b - c a t e g o r y  •
A I 2 " P r o v i d e s  o p p o r t u n i t i e s  f o r ,
o r  e n c o u r a g e s  p a t i e n t s  t o  
t a l k  a b o u t  t h e i r  p r o b l e m s "
C . N . ,
& * *
S f . N . ,  E . N . ,  S t . N . ,  P . N . ,  N .A .
A I 7 " E n c o u r a g e s  o r  p r o v i d e s  s o c i a l
s t i m u l a t i o n .  E x p o s e s  p a t i e n t
t o  i n s t i t u t i o n a l  o r  n o n -
i n s t i t u t i o n a l  s o c i a l  e x p e r i e n c e s
C . N . ,
ft ft
S f . N . ,  E . N . ,  S t . N . ,  P . N . ,  N .A .
C I I 6 " P r o m o t e s  s l e e p "
C . N . ,
ft ft
S f . N . ,  E . N . ,  S t . N . ,  P . N . ,  N .A .
I n  r e l a t i o n  t o  t h r e e  o f  t h e  t w e n t y  t w o  S u b - c a t e g o r i e s  t o  w h i c h  
t h e  X 2 t e s t  w a s  a p p l i e d ,  s i g n i f i c a n t  d i f f e r e n c e s  i n  t h e  d i s t r i b u t i o n  
o f  c r i t i c a l  i n c i d e n t s  b e t w e e n  s t a f f  g r a d e s  w a s  d e t e c t e d .  T h i s  o v e r ­
r e p r e s e n t a t i o n  a p p l i e d  t o  o n e  o r  m o r e  o f  t h e  s t a f f  g r a d e s ,  w i t h  t h e  
e x c e p t i o n  o f  t h e  c h a r g e  n u r s e ,  i n  a t  l e a s t  o n e  o f  t h e  t h r e e  S u b ­
c a t e g o r i e s  d e s c r i b e d  a b o v e .  I n  r e l a t i o n  t o  o n e  S u b - c a t e g o r y ,  A I  7 ,  
t h e  t w o  l e a s t  q u a l i f i e d  n u r s e  g r a d e s  w e r e  r e p o r t e d  o n '  s i g n i f i c a n t l y  
m o r e  o f t e n  t h a n  w e r e  t h e  o t h e r  f o u r  g r a d e s .
D e s p i t e  t h e  s i g n i f i c a n t  X2 r e s u l t s  o b t a i n e d ,  a l l  s t a f f  g r a d e s  
w e r e  r e p o r t e d  o n  i n  r e l a t i o n  t o  e a c h  o f  t h e  t h r e e  S u b - c a t e g o r i e s  
d e s c r i b e d  a b o v e .  T h e s e  d i f f e r e n c e s ,  r e l a t i n g  a s  t h e y  d i d  t o  
o n l y  t h r e e  o f  t h e  t w e n t y  t w o  S u b - c a t e g o r i e s  s u b j e c t e d  t o  t h e  X2 , 
d o  n o t  s u g g e s t  a  g e n e r a l  d i f f e r e n c e  i n  t h e  r o l e  o f  t h e  s i x  n u r s e  
g r a d e s  w o r k i n g  i n  p s y c h i a t r i c  w a r d s .  R a t h e r ,  a s  w i t h  s h i f t  a n d  
s p e c i a l t y  d i f f e r e n c e s ,  t h e  d i f f e r e n c e  i s  i n  t e r m s  o f  e m p h a s i s  r a t h e r  
t h a n  i n  t e r m s  o f  c l e a r  o r  m a r k e d  r o l e  s p e c i a l i z a t i o n .
I t  w o u l d  s e e m  f r o m  t h e  a b o v e  a n a l y s i s  o f  d a t a  t h a t  i t  i s  r e a s o n a b l e  
t o  t a l k  o f  a  p s y c h i a t r i c  n u r s e  r o l e  ( s i n g u l a r )  r a t h e r  t h a n  a b o u t  a  
n u m b e r  o f  s i g n i f i c a n t l y  d i f f e r i n g  r o l e s  f o r  e a c h  o f  t h e  s t a f f  g r a d e s .
I t  i s  b e i n g  i n c r e a s i n g l y  r e c o g n i s e d  t h a t  t h e  r o l e  o v e r l a p  b e t w e e n  
n u r s e s  o f  a l l  g r a d e s  i s  c o n s i d e r a b l e  a n d  t h a t  i t  a p p l i e s  t o  u n t r a i n e d  
s t a f f  ( n u r s i n g  a s s i s t a n t s )  a n d  t r a i n e d  s t a f f  ( r e g i s t e r e d  a n d  e n r o l l e d  
n u r s e s ) .  T h e  R e p o r t  o f  t h e  C o m m i t t e e  o n  N u r s i n g  ( 1 9 7 2 )  c o m m e n t e d
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o n  t h e  s i m i l a r i t y  o f  t h e  w o r k  d o n e  b y  r e g i s t e r e d  n u r s e s  a n d  e n r o l l e d  
n u r s e s .  J e f f r i e s  ( 1 9 8 0 )  a n d  H a r d i e  a n d  M a c m i l l a n  ( 1 9 8 0 )  i n  
d i s c u s s i o n s  o f  r o l e  o f  t h e  e n r o l l e d  n u r s e  f u l l y  r e c o g n i s e d  t h e  
s i m i l a r i t y  i n  t h e  w o r k  u n d e r t a k e n  b y  t h a t  g r a d e  a n d  b y  b o t h  r e g i s t e r e d  
n u r s e s  a n d  n u r s i n g  a s s i s t a n t s .
A s i m i l a r  s i t u a t i o n  e x i s t s  w i t h  r e g a r d  t o  t h e  r o l e  o f  t h e  
r e g i s t e r e d  n u r s e  a n d  t h e  n u r s i n g  a s s i s t a n t ,  t h i s  b e i n g  c l e a r l y  
e x p r e s s e d  b y  P e r r y  ( 1 9 7 8 )  w h o  w r o t e ;
" I n  p r i n c i p l e  n u r s i n g  a u x i l l i a r i e s  ( a s s i s t a n t s )  s h o u l d  n o t  b e  
e x p e c t e d  t o  u n d e r t a k e  d u t i e s  r e q u i r i n g  t h e  k n o w l e d g e  a n d  
s k i l l  o f  q u a l i f i e d  n u r s e s ,  b u t  i t  i s  n o t  e a s y  t o  b e  p r e c i s e  
a b o u t  t h e  e x a c t  n a t u r e  o f  d u t i e s  r e q u i r i n g  p r o f e s s i o n a l  k n o w l e d g e  
a n d  s k i l l "  p  5 0
T h e  d i f f i c u l t i e s  a s s o c i a t e d  w i t h  i d e n t i f y i n g  t h e  d i f f e r e n c e s  
i n  t h e  r o l e  o f  t h e  l e a s t  q u a l i f i e d  c l i n i c a l  n u r s e  ( n u r s i n g  a s s i s t a n t )  
a n d  t h e  m o s t  q u a l i f i e d  ( r e g i s t e r e d  n u r s e )  h a v e  b e e n  g i v e n  i n c r e a s i n g  
a t t e n t i o n  i n  r e c e n t  y e a r s .  S w e a r i n g e n  a n d  T h o m p s o n  ( 1 9 7 8 )  ,  i n  
a  d i s c u s s i o n  o f  t h e  n u r s i n g  a s s i s t a n t  g r a d e  c o n c l u d e d  t h a t  a  
p r e d o m i n a n t l y  n o n - p r o f e s s i o n a l  s t a f f  w i t h  a  m in im u m  o f  p r o f e s s i o n a l  
s u p e r v i s i o n  p r o v i d e d  p s y c h i a t r i c  c a r e  t h a t  w a s  h i g h l y  s a t i s f a c t o r y  
t o  p a t i e n t s .  H a r d i e  ( 1 9 7 8 )  i n  a  c o m p a r i s o n  o f  t h e  w o r k  o f  t h e  
r e g i s t e r e d  n u r s e  a n d  t h e  n u r s i n g  a s s i s t a n t  c l a i m e d  t h a t  a l l  t a s k s  
i n  t h e  r e g i s t e r e d  n u r s e  t r a i n i n g  s y l l a b u s ,  w i t h  t h e  e x c e p t i o n  o f  
i n j e c t i o n s  a n d  c e r t a i n  f o r m s  o f  d r a i n a g e ,  w e r e  b e i n g  c a r r i e d  o u t  
s o m e w h e r e  i n  t h e  U n i t e d  K in g d o m  b y  n u r s i n g  a s s i s t a n t s .  L a m b e r t  ( 1 9 7 8 )  
r e c o m m e n d e d  t h a t  t h e  p r e s e n t l y  i n c r e a s i n g  a m o u n t  o f  n u r s i n g  c a r e  
w h i c h  i s  g i v e n  i n  S c o t l a n d  b y  n u r s i n g  a u x i l l i a r i e s  s h o u l d  b e  l i m i t e d  
i n  t h e  i n t e r e s t s  o f  i m p r o v i n g  t h e  s t a n d a r d s  o f  p a t i e n t  c a r e .
A l t s c h u l  ( 1 9 7 8 )  i m p l i e d  t h a t  s o m e  a s p e c t s  o f  t h e  n u r s i n g  a s s i s t a n t s '  
c o n t r i b u t i o n  t o  c a r e  w e r e  i t e m s  w h i c h  q u a l i f i e d  n u r s e s  s h o u l d  b e  
p e r f o r m i n g ,  b u t  w e r e  n o t ,  w h e n  s h e  w r o t e ;
"W e d i d  a g r e e  t h a t  t h e  c h i e f  v i r t u e  o f  t h e  a u x i l l i a r y  i s  h e r  
h u m a n i t y ,  h e r  a b i l i t y  t o  l i s t e n ,  t o  h a v e  e m p a t h y ,  t o  h a v e  
s p a r e  t i m e .  T h i s  i s  e x t r e m e l y  d e p r e s s i n g  i n  t h e  i m p l i c a t i o n s  
t h a t  i t  h a s  f o r  n u r s e s "  p  2 0 2
T h i s  s t u d y ,  t h e r e f o r e ,  h a s  e s t a b l i s h e d  t h e  e x i s t e n c e  o f  o n l y  
m i n i m a l  d i f f e r e n c e s  b e t w e e n  t h e  w o r k  o f  t h e  s i x  w a r d  b a s e d  g r a d e s  
o f  n u r s i n g  s t a f f .  T h i s  f i n d i n g  c o n f i r m s  m u c h  o f  t h e  r e c e n t l y
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e x p r e s s e d  o p i n i o n  a b o u t  m i n i m a l  r o l e  d i f f e r e n c e s  b e t w e e n  g r a d e s .
I t  c o n f i r m s  t h e  v i e w  o f  C a n g  ( 1 9 7 8 )  w h o  r e f l e c t e d  t h e  w i d e s p r e a d  
f e e l i n g  t h a t  t h e  w o r k  o f  t h e  n u r s i n g  a u x i i l i a r y  w a s  i n  s o m e  i m p o r t a n t  
s e n s e  d i f f e r e n t  f r o m  t h a t  o f  t h e  q u a l i f i e d  n u r s e ,  b u t  t h a t  i t  w a s  
h a r d  t o  s t a t e  e x a c t l y  w h a t  t h e  d i f f e r e n c e  w a s .
T h e  c o n s i d e r a b l e  s i m i l a r i t y  i n  t h e  w o r k  d o n e  b y  t r a i n e d  s t a f f ,  
n u r s e s  i n  t r a i n i n g  a n d  n u r s i n g  a s s i s t a n t s  c a n  a l s o  b e  c o n s i d e r e d  
i n  r e l a t i o n  t o  p r o f e s s i o n a l i s m  i n  n u r s i n g .  R y e  ( 1 9 8 0 )  i n  d i s c u s s i n g  
t h e  d e v e l o p m e n t  o f  n u r s i n g  a s  a  p r o f e s s i o n  s u g g e s t s  t h a t  t h e  
d e v e l o p m e n t  i s ,  a s  y e t ,  e m b r y o n i c .  T h a t  w r i t e r  a l s o  r e f e r s  t o  t h e  
i m p o r t a n c e  o f  a u t o n o m y  a s  a  f e a t u r e  o f  " p r o f e s s i o n a l i s m " .  O t h e r  
w r i t e r s  i n c l u d i n g  C o e  ( 1 9 7 0 ) ,  M c G i l l o w a y  ( 1 9 8 0 )  a n d  S c o t t  ( 1 9 8 0 )  
s u g g e s t e d  t h a t  f o r m a l  q u a l i f i c a t i o n s  o r  s p e c i f i c  e d u c a t i o n a l  o r  
e n t r y  r e q u i r e m e n t s  w e r e  t h e  h a l l m a r k  o f  a  p r o f e s s i o n ,  i m p l y i n g  t h a t  
s u c h  q u a l i f i c a t i o n s  o r  e d u c a t i o n  w o u l d  e n a b l e  t h e  m e m b e r s  o f  t h e  
p r o f e s s i o n  t o  u n d e r t a k e  a c t i v i t i e s  w h i c h  n o n - m e m b e r s  c o u l d  n o t .
C l e a r l y  t h e  f i n d i n g s  o f  t h i s  s t u d y  d o  n o t  s u g g e s t  t h e  e x i s t e n c e  o f  
w o r k  f u n c t i o n s  w h i c h  w e r e  o n l y  u n d e r t a k e n  b y  t r a i n e d  s t a f f .
O t h e r  w r i t e r s ,  f o r  e x a m p l e  B a t e l y  ( 1 9 8 0 )  a n d  C h a p m a n  ( 1 9 8 0 )  
h a v e  p r o p o s e d  t h a t  p r o f e s s i o n a l i s m  h a s  l e s s  t o  d o  w i t h ; . e d u c a t i o n  a n d  
r e g i s t e r s  o f  m e m b e r s  t h a n  w i t h  t h e  p e r s o n a l  v a l u e s ,  a t t r i b u t e s  a n d  
c o d e s  o f  c o n d u c t  o f  t h e  p r o f e s s i o n ' s  m e m b e r s .  I f  t h e i r  v i e w  i s  
a c c e p t e d  t h e n  t r a i n e d  n u r s e s ,  n u r s e s  i n  t r a i n i n g  a n d  n u r s i n g  a s s i s t a n t s  
m i g h t  b e  r e g a r d e d  a s  p a r t  o f  t h e  n u r s i n g  p r o f e s s i o n  p r o v i d e d  t h e y  
h a v e  t h e  n e c e s s a r y  p e r s o n a l  q u a l i t i e s .  I n d e e d ,  i f  t h e  c o m m e n t s  o f  
A l t s c h u l  ( 1 9 7 8 )  a r e  g e n e r a l l y  a p p l i c a b l e ,  t h e  r e a l  p r o f e s s i o n a l  
n u r s e s  m a y  b e  t h e  n u r s i n g  a u x i l l i a r i e s  w h o s e  c h i e f  v i r t u e s  a r e  
a b i l i t y  t o  l i s t e n ,  t o  h a v e  e m p a t h y  a n d  t o  h a v e  s p a r e  t i m e .
F u r t h e r m o r e ,  t h e  w h o l e  q u e s t i o n  o f  t h e  n e e d  f o r  a  s p e c i a l i s t  t r a i n i n g  
i n  p s y c h i a t r i c  n u r s i n g  m u s t  b e  e x a m i n e d  w h e n ,  a s  V o u s d e n  ( 1 9 8 0 )  
o b s e r v e d ,  i t  i s  p o s s i b l e  t o  w o r k  i n  a  p s y c h i a t r i c  h o s p i t a l  a s  a  
s t a f f  n u r s e  w i t h  o n l y  a  R e g i s t e r e d  G e n e r a l  N u r s e  t r a i n i n g  a n d ,  
p o t e n t i a l l y ,  n o  k n o w l e d g e  o f  p s y c h i a t r y  o r  o f  n u r s i n g  t h e  m e n t a l l y  i l l .
T h e  c o n c l u s i o n  r e l a t i n g  t o  t h e  c o n s i d e r a b l e  s i m i l a r i t y  o f  t h e  
r o l e  o f  d i f f e r i n g  s t a f f  g r a d e s  i n  t h i s  s t u d y  m a y  b e  c r i t i c i s e d  o n  t h e  
b a s i s  t h a t ,  a l t h o u g h  t h e  d i f f e r e n t  n u r s e  g r a d e s  w e r e  p e r f o r m i n g  
e s s e n t i a l l y  t h e  s a m e  a c t i v i t i e s ,  s o m e  g r o u p s  m a y  h a v e  b e e n  p e r f o r m i n g
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e f f e c t i v e l y  w h i l e  o t h e r s  w e r e  p e r f o r m i n g  i n e f f e c t i v e l y .
T A B L E  1 8  b e l o w  p r e s e n t s  t h e  d i f f e r e n c e s  i n  t h e  d i s t r i b u t i o n  o f  
E F F E C T IV E  a n d  IN E F F E C T IV E  i n c i d e n t s  a s  t h e y  r e l a t e  t o  e a c h  o f  t h e  
s i x  g r a d e s  w h o  w e r e  r e p o r t e d  o n .  I t  i s  r e c o g n i s e d  t h a t  t h e  o v e r a l l  
d i s t r i b u t i o n  o f  e f f e c t i v e  i n c i d e n t s  ( 5 8 .9 % )  a n d  i n e f f e c t i v e  
i n c i d e n t s  ( 4 1 .1 % )  i s  o f  n o  i n t r i n s i c  v a l u e ,  b u t  t h a t  t h e  r e l a t i v e  
d i f f e r e n c e s  i n  d i s t r i b u t i o n  b e t w e e n  g r a d e s  g i v e s  a n  i n d i c a t i o n  o f  
t h e  p e r c e i v e d  e f f e c t i v e n e s s / i n e f f e c t i v e n e s s  o f  t h e  w o r k  o f  n u r s e s  
i n  t h a t  g r a d e .  A  t o t a l  o f  5 3 8 4  s t a f f  w e r e  r e p o r t e d  o n  ( s o m e  
i n c i d e n t s  r e l a t e d  t o  a l l  s t a f f  g r a d e s ) .  T h e  d i s t r i b u t i o n  o f  
i n c i d e n t s  u s e d  t o  c a l c u l a t e  E X P E C T E D  F R E Q U E N C IE S  w e r e  d e r i v e d  f r o m  
t h e  f o l l o w i n g  o v e r - a l l  d i s t r i b u t i o n .
E F F E C T IV E  IN C ID E N T S  IN E F F E C T IV E  IN C ID E N T S
3 1 7 2  ( 5 8 .9 % )  . 2 2 1 2  ( 4 1 .1 % )
T A B L E  1 8
D i s t r i b u t i o n  o f  E F F E C T I V E -I N E F F E C T I V E  i n c i d e n t s  
. b e t w e e n  g r a d e s  r e p o r t e d  o n  (N  =  5 3 8 4 )
GRADE E F F l  I N C . I N E F F .  I N C .
C h a r g e  n u r s e 8 3 0 5 5 1
S t a f f  n u r s e 4 3 6 2 9 4
E n r o l l e d  n u r s e 6 2 1 4 4 9
S t u d e n t  n u r s e 3 6 1 2 5 1
P u p i l  n u r s e 2 4 4 1 6 7
N u r s i n g  a s s i s t a n t 6 8 0 5 0 0
T o t a l 3 1 7 2 2 2 1 2
X 2  =  2 . 5 9 N . S .  a t  0 . 0 5 l e v e l  5  d . f .
N o  s i g n i f i c a n t  d i f f e r e n c e  w a s  d e t e c t e d  i n  t h e  d i s t r i b u t i o n  o f  
i n c i d e n t s  b e t w e e n  g r a d e s  i n  r e l a t i o n  t o  t h e i r  a b i l i t y  t o  f u n c t i o n  
e f f e c t i v e l y  o r  i n e f f e c t i v e l y .  S i m i l a r l y ,  d i f f e r e n c e s  w h i c h  e x i s t  
a s  a  f u n c t i o n  o f  s h i f t ,  s p e c i a l t y  o r  o f  n u r s e  g r a d e  a r e  m i n i m a l  a n d  
a r e  c o n s i d e r a b l y  f e w e r  t h a n  t h e  s i m i l a r i t i e s .  F u t u r e  d i s c u s s i o n
1 9 9
w i l l ,  t h e r e f o r e ,  r e f e r  t o  a  s i n g l e  r o l e  f o r  t h e  p s y c h i a t r i c  n u r s e ,  
w h e n  c o n s i d e r i n g  t h e  f o u r  a i m s  o u t l i n e d  i n  C h a p t e r  4 .
A i m s  ( i )  a n d  ( i i )
" T o  o b t a i n  a n  o b j e c t i v e  b a s i s  b y  w h i c h  t o  a s s e s s  p a t i e n t s ’ 
n u r s i n g  n e e d s  a n d  t o  f o r m u l a t e  c r i t e r i a  b y  w h i c h  t o  m e a s u r e  t h e  
e f f e c t i v e n e s s  o f  t h e  w o r k  o f  t h e  p s y c h i a t r i c  n u r s e . "
U n l e s s  a  f r a m e w o r k  o f  p a t i e n t s '  n u r s i n g  n e e d s  i s  a v a i l a b l e  t o  
t h o s e  w h o  n u r s e  p a t i e n t s ,  a n d  t h o s e  w h o  e d u c a t e  n u r s e s ,  d e c i s i o n s  
a b o u t  n u r s e s '  e d u c a t i o n  a n d  a b o u t  t h e  r e q u i r e d  n u r s i n g  c a r e  b e c o m e s  
r e l a t i v e l y  d i f f i c u l t .  A l t h o u g h  t h e  a s s e s s m e n t  f r a m e w o r k  w i l l  n o t  
d e s c r i b e  t h e  c a r e  r e q u i r e d  t o  m i n i m i s e ,  o r  s o l v e ,  a  s p e c i f i c  
p r o b l e m ,  i t  c a n  h e l p  t o  i d e n t i f y  t h e  n e e d s  r e q u i r i n g  n u r s i n g  
i n t e r v e n t i o n .
T r a d i t i o n a l l y ,  n u r s e s  h a v e  r e l i e d  o n  v a g u e  a n d  r e l a t i v e l y  n o n ­
s p e c i f i c  d e s c r i p t i o n s  o f  p a t i e n t s '  n u r s i n g  n e e d s .  F o r  e x a m p l e ,  a  
p a t i e n t  m a y  b e  d e s c r i b e d  a s  b e i n g  i n  n e e d  o f  " r e h a b i l i t a t i o n " ,  o r  
" g e n e r a l  n u r s i n g  c a r e " ,  o r  o f  " e m o t i o n a l  s u p p o r t " .  M a g e r  ( 1 9 7 2 )  
l a b e l l e d  t h e s e  n o n - s p e c i f i c  a n d  v a g u e  d e s c r i p t i v e  t i t l e s  " f u z z i e s " ,  
s p e c i f i c  d e s c r i p t i o n s  h e  e n t i t l e d  " n o n - f u z z i e s " . H e  c i t e s  t h e  
e x a m p l e  o f  t h e  n u r s e s  w h o  s u g g e s t e d  t h a t  " s h o w i n g  c o n c e r n  f o r  
p a t i e n t  w e l f a r e "  a s  b e i n g  a n  i m p o r t a n t  s p e c i f i c  s k i l l  r e q u i r e d  b y  
n u r s e s ;  t h i s  h e  l a b e l l e d  a  " f u z z y " .  H o w e v e r ,  a f t e r  c o n s i d e r a b l e  
d i s c u s s i o n  t h e  n u r s e s  a b a n d o n e d  t h e i r  " f u z z y "  i n  f a v o u r  o f  
p r e v e n t i n g  " u n n e c e s s a r y  e x p o s u r e  t o  e m b a r r a s s m e n t "  a s  b e i n g  a  
h a l l m a r k  o f  a  g o o d  n u r s e .  T h i s  r e q u i r e m e n t  w a s  t h e n  e x p r e s s e d  
i n  t h e  f o l l o w i n g  " n o n - f u z z y "  t e r m s ;
T h e  n u r s e  d o e s  n o t :
( a )  l e a v e  t h e  p a t i e n t  e x p o s e d  p h y s i c a l l y
( b )  t r e a t  p a t i e n t s  i n  a  s o c i a l l y  d e r o g a t o r y  m a n n e r
( c )  i n s u l t  p a t i e n t ' s  v a l u e s
( d )  i n s u l t  p a t i e n t ' s  m e d i c a l  k n o w l e d g e
J J d W - L  < J l lU  2d  L -c i-L  i .  j .1 1  p a u i c i i u o  ^  a. c o c i i C C
( f )  a s k  m o r e  i n t i m a t e  q u e s t i o n s  t h a n  n e e d e d  t o  d o  t h e  j o b  p  9 1  -  9 2
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F r o m  ( a )  t o  ( f )  a b o v e ,  t h e  r e a d e r  c a n  m a k e  i n f e r e n c e s  r e g a r d i n g  
p a t i e n t s '  n u r s i n g  n e e d s ,  f o r  e x a m p l e  t h a t  p a t i e n t s  s h o u l d  n o t  b e  
p h y s i c a l l y  e x p o s e d .  N o t  o n l y  i s  t h e  p a t i e n t s '  n u r s i n g  n e e d  
s t a t e d  i n  s p e c i f i c  t e r m s ,  t h e  s k i l l  b e c o m e s  e a s i e r  t o  t e a c h  a n d  
a s s e s s  b e c a u s e  o f  i t s  s p e c i f i c i t y .
I t  i s  n o t  i n t e n d e d  t h a t  t h e  c l a s s i f i c a t i o n  s y s t e m  c o n s t r u c t e d  
i n  t h i s  s t u d y  b e  u s e d  a s  a  f r a m e w o r k  f o r  a s s e s s i n g  a l l  n e e d s  o f  a l l  
p s y c h i a t r i c  p a t i e n t s  i n  a l l  c i r c u m s t a n c e s .  I n d e e d ,  i t  m a y  b e  t h a t  
s o m e  a r e a s  o f  n u r s i n g  a c t i v i t y ,  a n d  o f  p a t i e n t s '  n u r s i n g  n e e d s ,  a r e  
n o t  i n c l u d e d  i n  t h e  c l a s s i f i e d  c r i t i c a l  i n c i d e n t s .  H o w e v e r ,  t h o s e  
i t e m s  w h i c h  a r e  i n c l u d e d  a r e  k n o w n  t o  f o r m  a n  i m p o r t a n t  p a r t  o f  
t h e  r o l e  o f  t h e  w a r d  b a s e d  p s y c h i a t r i c  n u r s e .
C r i t i c a l  i n c i d e n t s  w e r e  f i r s t  c l a s s i f i e d  i n  a n  A R E A , w h i c h  
t e n d e d  t o  b e  c o n s i d e r a b l y  l e s s  s p e c i f i c  t h a n  t h e  n e x t  l e v e l  o f  
c l a s s i f i c a t i o n ,  t h e  C a t e g o r y ,  m a x im u m  s p e c i f i c i t y  w a s  a c h i e v e d  a t  
S u b - c a t e g o r y  l e v e l .  D e s p i t e  t h e  n o n  s p e c i f i c  n a t u r e  o f  1AREA a h d  
C a t e g o r y  l e v e l s ,  t h e s e  a r e  n e c e s s a r y  t o  p l a c e  i n d i v i d u a l  e l e m e n t s  
o f  t h e  s y s t e m  i n  c o n t e x t  a n d  i n  r e l a t i o n s h i p  t o  t h e  c l a s s i f i c a t i o n  
a s  a  w h o l e .
E a c h  i t e m  i n  t h e  s y s t e m  s e r v e s  t w o  p u r p o s e s ;  ( i )  t o  i d e n t i f y  
p a t i e n t  n e e d  a n d  ( i i )  t o  f o r m  t h e  b a s i s  o f  t h e  m e a s u r e m e n t  o f  
e f f e c t i v e n e s s  o f  t h e  w o r k  o f  t h e  p s y c h i a t r i c  n u r s e  ( A i m s  i  
a n d  i i ) .
T h e  f o l l o w i n g  f r a m e w o r k  ( S e e  F IG U R E  3 ) ,  t h e r e f o r e ,  s e r v e s  
t w o  p u r p o s e s ?  e a c h  i t e m  i s  a n  e x p r e s s i o n  o f  p a t i e n t s '  p o t e n t i a l  
n e e d s ,  i t  a l s o  f o r m s  t h e  b a s i s  o n  w h i c h  t h e  s t e p s  t a k e n  t o  s a t i s f y  
t h a t  n e e d  ( n u r s i n g  c a r e )  c a n  b e  e v a l u a t e d .  T h e  f r a m e w o r k  i s  
d e r i v e d  f r o m ,  a n d  r e f l e c t s ,  t h e  c l a s s i f i e d  c r i t i c a l  i n c i d e n t s ;
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( i )  F r a m e w o r k  o f  p a t i e n t s  * p o t e n t i a l  n u r s i n g  n e e d s  
( i i )  F r a m e w o r k  f o r  e v a l u a t i o n  o f  n u r s i n g  c a r e
I n  r e l a t i o n  t o  ( i )  a b o v e  e a c h  i t e m  i n  t h e  f r a m e w o r k  s h o u l d
b e  p r e f i x e d  w i t h  " A l l  p a t i e n t s  h a v e  a  p o t e n t i a l  n e e d  f o r .............. "
I n  r e l a t i o n  t o  ( i i )  a b o v e  e a c h  i t e m  i n  t h e  f r a m e w o r k  i s  t h e  
p o t e n t i a l  s u b j e c t  o f  t h e  e v a l u a t i o n  o f  n u r s i n g  c a r e .




" N U R S IN G  S T A F F  TO  I N I T I A T E  T H E R A P E U T IC  
IN T E R V E N T IO N S "
I  " N u r s e s  T o  F u n c t i o n  A s  T h e r a p e u t i c  T o o l s "
I  S u b - c a t e g o r i e s  1 - 1 6
1 .  A v a i l a b i l i t y  o f  n u r s i n g  s t a f f .
2 .  O p p o r t u n i t i e s  t o  d i s c u s s  p r o b l e m s  w i t h  
n u r s i n g  s t a f f .
3 .  W a r m t h ,  u n d e r s t a n d i n g  a n d  s y m p a t h y ,  t o  b e  
c a r e d  f o r  w i t h  e m p a t h y .
4 .  R e a s s u r a n c e ,  c o n f i d e n c e  a n d  t o  b e  m a d e  t o  
f e e l  s e c u r e  a n d  o p t i m i s t i c .
5 .  P l a n n e d ,  s p e c i f i c  o n e - t o - o n e  n u r s e - p a t i e n t  
r e l a t i o n s h i p s .
6 .  R e c o g n i t i o n  o f  p e r s o n a l  i n d i v i d u a l i t y  a n d  
w o r t h .  S e l f - e s t e e m  t o  b e  m a x i m i s e d .
7 .  O p p o r t u n i t i e s  f o r  i n s t i t u t i o n a l  a n d  n o n -  
i n s t i t u t i o n a l  s o c i a l  s t i m u l a t i o n  a n d  
e x p e r i e n c e s .
8 .  C o m m u n i c a t i o n  d i f f i c u l t i e s  t o  b e  m i n i m i s e d .
9 .  N u r s e s  t o  r e c o g n i s e  t h e i r  p e r s o n a l  l i m i t a t i o n s .
1 0 .  E x p l a n a t i o n s  t o  b e  g i v e n  r e l a t i n g  t o  t r e a t m e n t ,  
n u r s i n g  c a r e  o r  n u r s i n g  d e c i s i o n s .
1 1 .  I d e n t i f i c a t i o n  o f  i n t e l l e c t u a l ,  s p i r i t u a l ,  
e m o t i o n a l  o r  s o c i a l  n e e d s  o r  l i m i t a t i o n s .
1 2 .  E n c o u r a g e m e n t  t o  a c c e p t  t r e a t m e n t  o r  n u r s i n g  
c a r e .
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1 3 .  S t a f f - p a t i e n t  t r u s t  t o  b e  m a x i m i s e d .
1 4 .  M o s t  a p p r o p r i a t e  n u r s i n g  c a r e  t o  b e  c h o s e n .
1 5 .  N u r s e s  t o  p r e s e n t  t h e m s e l v e s  a s  r o l e  
m o d e l s .
1 6 .  C o n s i s t e n c y  i n  d e l i v e r y  o f  n u r s i n g  c a r e .
P a t i e n t s  w e r e  a l s o  r e p o r t e d  a s  h a v i n g  t h e  n e e d  f o r ;
A R EA C a t e g o r y
A  I I " N u r s e s  T o  M a k e  T h e r a p e u t i c  U s e  O f  T h e  E n v i r o n m e n t "
A I I  S u b - c a t e g o r i e s  1 - 7
1 .  E n c o u r a g e m e n t  i n  a c h i e v i n g  p a t i e n t - p a t i e n t  
u n d e r s t a n d i n g  o r  r e l a t i o n s h i p s .
2 .  I n c r e a s i n g  p e r s o n a l  i n d e p e n d e n c e  a n d  
p a r t i c i p a t i o n  i n  s e l f  c a r e .
3 .  O p t im u m  l e v e l  o f  p r i v a c y .
4 .  I n d i v i d u a l i s e d  c a r e ,  a n d  t o  h a v e  t h e  
e n v i r o n m e n t  o r  r o u t i n e  a d a p t e d  t o  m e e t  
p e r s o n a l  r e q u i r e m e n t s .
5 .  I n t r o d u c t i o n  t o  w a r d  r u l e s ,  g e o g r a p h y ,  s t a f f  
o r  o t h e r  p a t i e n t s .
6 .  O b s e r v a t i o n  o r  s u p e r v i s i o n .
7 .  O p p o r t u n i t i e s  t o  m a k e  t h e r a p e u t i c  u s e  o f  
s t a f f - p a t i e n t  o r  p a t i e n t - p a t i e n t  g r o u p s .
P a t i e n t s  w e r e  a l s o  r e p o r t e d  a s  h a v i n g  t h e  n e e d  f o r ;
AREA C a t e g o r y
A  I I I  " N u r s e s  T o  E f f e c t i v e l y  D e a l  W i t h  O r  C o m m u n i c a t e
W i t h  R e l a t i v e s "
A  I I I  S u b - c a t e g o r i e s  1 - 3
1 .  R e l a t i v e s  t o  b e  g i v e n  c o r r e c t  e x p l a n a t i o n  
o f ,  o r  i n f o r m a t i o n  r e l a t i n g  t o  p a t i e n t s '  
i l l n e s s ,  t r e a t m e n t  o r  n u r s i n g  c a r e .
2 .  R e l a t i v e s  t o  b e  c o m f o r t e d .
3 .  R e l a t i v e s  t o  b e  e n c o u r a g e d  t o  p l a y  a n  
a c t i v e  p a r t  i n  t r e a t m e n t .
2 0 3
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A  I V  " T h e i r  P a t h o l o g i c a l  B e h a v i o u r  E f f e c t i v e l y
R e s p o n d e d  T o "
A  I V  S u b - c a t e g o r i e s  1 - 7
P a t i e n t s  w e r e  a l s o  r e p o r t e d  a s  h a v i n g  t h e  n e e d  f o r ;
1 .  A g g r e s s i v e  b e h a v i o u r  e f f e c t i v e l y  r e s p o n d e d  t o
2 .  C a u s e  o f  p a t h o l o g i c a l  b e h a v i o u r  e s t a b l i s h e d .
3 .  O r i e n t a t i o n  t o  b e  g i v e n ,  t o  b e  f o c u s s e d  o n  
r e a l i t y .
4 .  L i m i t s  t o  b e  s e t  o n  b e h a v i o u r .
5 .  A n x i e t y ,  o v e r - a c t i v i t y  o r  o v e r  s t i m u l a t i o n  
t o  b e  e f f e c t i v e l y  r e s p o n d e d  t o .
6 .  P a t h o l o g i c a l  b e h a v i o u r  t o  b e  n e g a t i v e l y  
r e - i n f o r c e d .
7 .  P a t h o l o g i c a l  b e h a v i o u r  t o  b e  a n t i c i p a t e d  a n d  
• m i n i m i s e d  o r  p r e v e n t e d .
P a t i e n t s  w e r e  a l s o  r e p o r t e d  a s  h a v i n g  t h e  n e e d  f o r ;
A R EA C a t e g o r y
A  V  " N u r s e s  T o  F u n c t i o n  A s  P a r t  O f  A  T h e r a p e u t i c  T e a m
A  V  S u b - c a t e g o r i e s  1 - 2
1 .  N u r s e s  t o  c o m p l y  w i t h  t r e a t m e n t  a p p r o a c h  
o r  p r o g r a m m e  a g r e e d  b y  t h e  t e a m .
2 .  N u r s e s  t o  k e e p  t h e m s e l v e s  a n d  o t h e r s  a w a r e  
o f  c l i n i c a l  d a t a  r e l a t i n g  t o  p a t i e n t s ,  a n d  
t o  o b t a i n ,  w h e n  n e c e s s a r y ,  n o n - n u r s i n g  c a r e  
f o r  p a t i e n t s .
2 0 4
P a t i e n t s  w e r e  a l s o  r e p o r t e d  a s  h a v i n g  t h e  n e e d  f o r ;
AREA C a t e g o r y
B  " A D M IN IS T R A T IV E  A C T IV I T Y "
B  I  " N u r s e s  T o  H a v e  A v a i l a b l e  N o n - C l i n i c a l  P a t i e n t
D a t a "
B
B
I  S u b - c a t e g o r i e s  1 - 2
1 .  N u r s e s  t o  b e  a w a r e  o f  t h e  i d e n t i t y  o f  
p a t i e n t s .
2 .  N u r s e s  t o  b e  f a m i l i a r ,  w h e n  n e c e s s a r y ,  w i t h  
t h e  l o c a t i o n  o f  p a t i e n t s .
I I  " A d e q u a t e  S t o c k s  O f  E q u i p m e n t  A n d  S u p p l i e s . "
B I I I  " T h e i r  P r o p e r t y  T o . B e  P r o t e c t e d  A n d  K e p t  S e c u r e "
B I I I  S u b - c a t e g o r i e s  1 - 3
1 .  A r r a n g e m e n t s  t o  b e  m a d e  f o r  t h e  s e c u r i t y  o f  
t h e i r  p r o p e r t y .  T o  h a v e  a  c u r r e n t  l i s t
o f  t h e i r  p r o p e r t y  k e p t  a n d  t o  b e  i n f o r m e d ,  
w h e n  n e c e s s a r y ,  o f  t h e  l o c a t i o n  o f  t h e i r  
p r o p e r t y .
2 .  R e s p e c t  t o  b e  s h o w n  f o r  t h e i r  p r o p e r t y .
3 .  A r r a n g e m e n t s  t o  b e  m a d e  f o r  l a u n d e r i n g  o r  
r e p a i r  o f  c l o t h i n g .
P a t i e n t s  w e r e  a l s o  r e p o r t e d  a s  h a v i n g  t h e  n e e d  f o r ;
AREA C a t e g o r y
"THE P R O V IS IO N  O F P H Y S IC A L  CARE"  
I  " M e d i c a t i o n s  T o  B e A d m i n i s t e r e d "  
I  S u b - c a t e g o r i e s  1 - 3
1 .  M e d i c a t i o n s  t o  b e  a d m i n i s t e r e d  c a r e f u l l y ,  
a c c u r a t e l y  a n d  a s  p r e s c r i b e d .
2 .  O b s e r v a t i o n  a n d  a s s i s t a n c e  t o  e n s u r e  t h a t
^  ^  n *** 4“ r« ^ 4*u i c u j . V / a u x u i i o  clj- c  u u j v t i i i  •
3 .  O b s e r v a t i o n  a n d  m o n i t o r i n g  o f  s i d e  e f f e c t s  
o f  m e d i c a t i o n .
2 0 5
P a t i e n t s  w e r e  a l s o  r e p o r t e d  a s  h a v i n g  t h e  n e e d  f o r ;
AREA C a t e g o r y
C I I " P h y s i c a l  C a r e "
C I I S u b - c a t e g o r i e s  1 - 7
1 .  P h y s i c a l  h e a l t h  t o  b e  m o n i t o r e d .
2 .  A p p r o p r i a t e  p h y s i c a l  c a r e  t o  b e  s e l e c t e d  o r  
i n i t i a t e d .
3 .  N u r s e s  t o  r e c o g n i s e  p e r s o n a l  l i m i t a t i o n s  
w h e n  d e l i v e r i n g  p h y s i c a l  c a r e .
4 .  N u r s e s  t o  b e  a w a r e  o f  p a t i e n t s ' t r e a t m e n t s ,  
p h y s i c a l  n e e d s  a n d  c a r e .
5 .  N u r s e s  t o  p l a n  p h y s i c a l  c a r e  i n  a d v a n c e  
o f  i t  b e i n g  d e l i v e r e d .
6 .  S l e e p  t o  b e  p r o m o t e d .
7 .  P r o t e c t i o n  f r o m  p o t e n t i a l l y  h o s t i l e  e n v i r o n m e n t s  
< p o t e n t i a l l y  h a r m f u l  i t e m s  t o  b e  r e m o v e d  f r o m
t h e  e n v i r o n m e n t .
P a t i e n t s  w e r e  a l s o  r e p o r t e d  a s  h a v i n g  t h e  n e e d  f o r ;
A R E A  C a t e g o r y
D "P E R SO N N E L  C O N T R IB U T IO N  TO B E  M A X IM ISE D "
D I  " S t a f f  C o n t r i b u t i o n  T o  B e M a x i m i s e d "
D I  S u b - c a t e g o r i e s  1 - 4
1 .  S t a f f  s u g g e s t i o n s  t o  b e  e n c o u r a g e d  a n d  
a c c e p t e d  b y  o t h e r  n u r s e s , a n d  f o r  p r o p o s e d  
c h a n g e s  t o  b e  d i s c u s s e d  w i t h  n u r s e s  i n v o l v e d .
2 .  W o r k l o a d  o r  w o r k  r o u t i n e  t o  b e  a r r a n g e d  i n  
o r d e r  t o  m a x i m i s e  s t a f f  e f f e c t i v e n e s s  a n d / o r  
p a t i e n t  c a r e .
3 .  S t a f f  t o  m a k e  o p t i m u m  u s e  o f  p e r s o n a l  s k i l l s  
a n d  t o  e n c o u r a g e  o t h e r s  t o  d o  s o .
4 .  S t a f f  s h o r t a g e s  t o  b e  r e p o r t e d .
D I I  " N u r s e s  T o  B e  T a u g h t ,  C o u n s e l l e d  O r  G i v e n
O r i e n t a t i o n  "
2 0 6
T h e  a b o v e  p a t i e n t  p o t e n t i a l  n e e d s  w e r e  i d e n t i f i e d  f r o m  t h e  
c r i t i c a l  i n c i d e n t s .  I t  i s  s u g g e s t e d  t h a t  e a c h  p a t i e n t  c a n  b e  
a s s e s s e d  i n  r e l a t i o n  t o  t h e  a b o v e  f r a m e w o r k  o f  n u r s i n g  n e e d s ,  
a n d  t h e  a p p r o p r i a t e  n u r s i n g  c a r e  i n i t i a t e d  (A im  i ) .  T h e  
n a t u r e  o f  t h e  n u r s i n g  c a r e  r e q u i r e d  t o  s a t i s f y  e a c h  i d e n t i f i e d  
n e e d  i s  o u t w i t h  t h e  s c o p e  o f  t h i s  s t u d y  i n  t e r m s  o f  d e t a i l e d  
e x a m i n a t i o n .  H o w e v e r ,  r e f e r e n c e  t o  t h e  A B ST R A C T S w h i c h  r e l a t e  
t o  e a c h  e l e m e n t  o f  t h e  a s s e s s m e n t  f r a m e w o r k  ( S e e  C h a p t e r  7 )  w i l l  
p r o v i d e  o n e  o r  t w o  s p e c i f i c  e x a m p l e s  o f  t h e  w a y  i n  w h i c h  n u r s e  
r e s p o n d e n t s  d e s c r i b e d  b o w  t h e  n e e d  s h o u l d ,  o r  s h o u l d  n o t ,  b e  
s a t i s f i e d .
I t  i s  s u g g e s t e d  t h a t  t h e  a b o v e  a s s e s s m e n t  f r a m e w o r k ,  a n d  r e s u l t i n g  
n u r s i n g  c a r e ,  c a n  b e  m o r e  o b j e c t i v e l y  m e a s u r e d  b y  v i r t u e  o f  i t s  
i n h e r e n t  s p e c i f i c i t y  ( A im  i i ) .  F o r  e x a m p l e ,  i f  t h e  n u r s e  
i d e n t i f i e s  a  p a t i e n t  a s  r e q u i r i n g  " e x p o s u r e  t o  s o c i a l  s t i m u l a t i o n " ,  
t h e  o u t c o m e  o f  t h e  r e s u l t a n t  n u r s i n g  c a r e  c a n  b e  m o r e  o b j e c t i v e l y  
a s s e s s e d  t h a n  i f  t h e  n u r s i n g  p r e s c r i p t i o n  h a d  b e e n  " p r e v e n t  s o c i a l  
d e t e r i o r a t i o n " .  T h e  e x t e n t  t o  w h i c h  t h e  o u t c o m e  o f  t h e  n u r s i n g  
c a r e  h a s  b e e n  e f f e c t i v e ,  o r  o t h e r w i s e ,  c a n  n o w  b e  m e a s u r e d  b y  
r e f e r e n c e  t o  " E x p e c t e d  O u t c o m e " .  F o r  e x a m p l e ,  i f  a  p a t i e n t  w a s  
b e i n g  e x p o s e d  t o  s o c i a l  s t i m u l a t i o n  i n  o r d e r  t o  r e v e r s e  a n  e x i s t i n g  
i n a b i l i t y  t o  p a r t i c i p a t e  i n  a n  e v e r y d a y  s o c i a l  e v e n t ,  s h o p p i n g  f o r  
e x a m p l e ,  t h e  " E x p e c t e d  O u t c o m e "  o f  t h e  n u r s i n g  c a r e  m i g h t  b e :
" V i s i t s  t h e  h o s p i t a l  s h o p  w i t h  a  n u r s e  a n d  b u y s  o n e  i t e m "
o r
" V i s i t s  t h e  h o s p i t a l  s h o p  a l o n e  a n d  b u y s  o n e  i t e m "
o r
" V i s i t s  a  s h o p  i n  t o w n  a n d  b u y s  o n e  i t e m "
T h e  a s s e s s m e n t  f r a m e w o r k  i s  a  s t a r t i n g  p o i n t  f o r  i d e n t i f y i n g  
p a t i e n t s '  n u r s i n g  n e e d s ,  f o r  e x a m p l e  " e x p o s u r e  t o  s o c i a l  s t i m u l a t i o n " .  
T h e s e  a r e  m a d e  m o r e  s p e c i f i c  w h e n  c o n s i d e r e d  i n  r e l a t i o n  t o  t h e  
n e e d s  o f  t h e  i n d i v i d u a l  p a t i e n t ,  f o r  e x a m p l e ,  " l e a r n  h o w  t o  s h o p  
u n a c c o m p a n i e d " .  O n c e  t h e  n e e d  i s  e x p r e s s e d  i n  t h e s e  s p e c i f i c  
t e r m s ,  t h e  t a s k  o f  e v a l u a t i n g  n u r s i n g  c a r e  b e c o m e s  e a s i e r  a n d  m o r e  
o b j e c t i v e  ( A im  i i ) .
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A im  ( i i i )
" T o  p r o v i d e  a n  o b j e c t i v e  a p p r a i s a l  o f  t h e  e d u c a t i o n a l  n e e d s  o f  
t h e  p s y c h i a t r i c  n u r s e . "
A t  p r e s e n t ,  a l l  n u r s e s  a r e  e x p o s e d  t o  a  v a r i a b l e  m i x t u r e  o f  
t h e o r e t i c a l  a n d  p r a c t i c a l  n u r s i n g  e d u c a t i o n a l  i n p u t .  T h e  e x t e n t  
t o  w h i c h  t h a t  e d u c a t i o n a l  i n p u t  i s  d e s i g n e d  t o  r e f l e c t  p a t i e n t s ' 
n u r s i n g  n e e d s  i s  c o n t e n t i o u s ,  p a r t i c u l a r l y  w h e n  o n e  c o n s i d e r s  t h e  
l a c k  o f  i n f o r m a t i o n  r e l a t i n g  t o  t h e  n u r s i n g  n e e d s  o f  t h e  h o s p i t a l i s e d  
m e n t a l l y  i l l ,  a n d  t o  t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e .
I t e m s  i n  t h e  f r a m e w o r k  c o n s t r u c t e d  f r o m  t h e  c l a s s i f i c a t i o n  o f  
c r i t i c a l  i n c i d e n t s  w i l l  b e  u s e d  t o  p r e p a r e  e d u c a t i o n a l  o b j e c t i v e s  
f o r  t h e  p s y c h i a t r i c  n u r s e .  F o r  e x a m p l e  i n  r e l a t i o n  t o  t h e  n e e d  
f o r  t h e  n u r s e  t o  " M a k e  s e l f  a v a i l a b l e  t o  p a t i e n t s " ,  e d u c a t i o n a l  
i n p u t  m u s t  r e s u l t  i n  t h e  n u r s e  b e i n g  a b l e  t o ;
1 )  d e s c r i b e  t h e  i m p o r t a n c e  o f  t h e  a v a i l a b i l i t y  o f  t h e  n u r s e  t o  t h e  
p a t i e n t ;
2 )  d e s c r i b e  h o w  t h e  " n u r s e  i s  p e r c e i v e d  a s  b e i n g  " a v a i l a b l e " ;
3 }  d e s c r i b e  h o w  t h e  n u r s e  c a n  i n c r e a s e  t h e  p a t i e n t s  ' p e r c e p t i o n
o f  h e r  a v a i l a b i l i t y ;
A s  w i t h  t h e  f r a m e w o r k  o f  p a t i e n t s '  n u r s i n g  n e e d s ,  t h e  f r a m e w o r k  
o f  e d u c a t i o n a l  o b j e c t i v e s  i s  l e a s t  s p e c i f i c  a t  A R E A  l e v e l ,  m o r e  
s p e c i f i c  a t  C a t e g o r y  l e v e l ,  a n d  m o s t  s p e c i f i c  a t  S u b - c a t e g o r y  l e v e l .  
H o w e v e r ,  d e s p i t e  t h e  r e l a t i v e  l a c k  o f  s p e c i f i c i t y  a t  AREA a n d  C a t e g o r y  
l e v e l s ,  t h e i r  i n c l u s i o n  w i l l  h e l p  t o  p u t  e d u c a t i o n a l  o b j e c t i v e s  
d e r i v e d  f r c m  S u b - c a t e g o r y  i n c i d e n t s  i n t o  c o n t e x t  a n d  c l a r i f y  t h e i r  
r e l a t i o n s h i p  t o  e a c h  o t h e r .  T h e  w o r d s  w h i c h  a r e  u s e d  t o  p r e f i x  t h e  
a c t u a l  b e h a v i o u r a l  o b j e c t i v e s ,  f o r  e x a m p l e  t h e  w o r d  " D e s c r i b e "  i n  
1 ,  2  a n d  3  a b o v e  a r e  c h o s e n  d e l i b e r a t e l y  b e c a u s e  t h e y  m a k e  t h e  
o b j e c t i v e s  t e s t a b l e .  W o r d s  l i k e  " U n d e r s t a n d "  h a v e  b e e n  a v o i d e d  
b e c a u s e  o f  t h e  d i f f i c u l t y  i n  t e s t i n g  n u r s e s '  " U n d e r s t a n d i n g "  o t h e r  
t h a n  b y  a s k i n g  f o r  a  d e s c r i p t i o n .
A c c o m p a n y i n g  t h e  i t e m s  i n  t h e  f r a m e w o r k  o f  e d u c a t i o n a l  o b j e c t i v e s  
b e l o w  w i l l  b e  t h e  o u t c o m e  o f  t h e  X 2  t e s t  d e s i g n e d  t o  m e a s u r e  t h e  
d i f f e r e n c e  i n  d i s t r i b u t i o n  b e t w e e n  E F F E C T IV E  a n d  IN E F F E C T I V E  
i n c i d e n t s .  T h e  e x t e n t  t o  w h i c h  t h e  X 2  d e t e c t e d  a n  o v e r - r e p r e s e n t a t i o n  
o f  E F F E C T IV E  o r  IN E F F E C T IV E  i n c i d e n t s  m a y  w e l l  h a v e  i m p l i c a t i o n s  f o r
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T h e  w r i t e r  i st h e  s p e c i f i c  e l e m e n t s  o f  t h e  e d u c a t i o n a l  p r o c e s s ,  
a w a r e  o f  t h e  l i m i t a t i o n  i n  t h e  c o n c l u s i o n s  w h i c h  c a n  b e  d r a w n  f r o m  
t h e  X 2  r e l a t i n g  t o  E F F E C T IV E -I N E F F E C T IV E  d i s t r i b u t i o n ,  b u t  t h e  
f o l l o w i n g  t w o  p o s s i b i l i t i e s  b o t h  h a v e  e d u c a t i o n a l  i m p l i c a t i o n s .  
F i r s t l y ,  t h a t  t h o s e  a c t i v i t i e s  w h i c h  a r e  o v e r - r e p r e s e n t e d  i n  t e r m s  
o f  E F F E C T IV E  i n c i d e n t s  a r e  p e r f o r m e d  r e l a t i v e l y  w e l l  b y  n u r s i n g  
s t a f f ,  a n d  r e l a t i v e l y  p o o r l y  w h e r e  t h e r e  i s  a n  I N E F F E C T I V E  e m p h a s i s .  
T h u s ,  n u r s e  e d u c a t o r s ,  a n d  p r a c t i t i o n e r s  m a y  e x a m i n e  t h e i r  
r e l a t i v e l y  E F F E C T IV E  a c t i v i t i e s  i n  a n  e f f o r t  t o  e s t a b l i s h  t h e  
e d u c a t i o n a l  i n p u t  o r  p r a c t i c a l  e x p e r i e n c e s  w h i c h  r e s u l t  i n  r e l a t i v e  
e f f e c t i v e n e s s .  C o n v e r s e l y ,  t h e  r e l a t i v e l y  IN E F F E C T I V E  a c t i v i t i e s  
m a y  r e q u i r e  a d d i t i o n a l  o r  d i f f e r e n t  e d u c a t i o n a l  o r  p r a c t i c a l  
e x p e r i e n c e  i n p u t s  t o  i m p r o v e  n u r s i n g  p e r f o r m a n c e .  A  s e c o n d  p o s s i b l e  
c a u s e  o f  t h e  E F F E C T IV E -I N E F F E C T IV E  d i f f e r e n c e s  b e t w e e n  a c t i v i t i e s ,  
i s  t h a t  s o m e  a c t i v i t i e s  a r e  o n l y  n o t i c e d  w h e n  t h e y  a r e  d o n e  e i t h e r  
E F F E C T IV E L Y  o r  IN E F F E C T IV E L Y . T h i s  p o s s i b i l i t y  h a s  s e r i o u s  
c o n s e q u e n c e s  f o r  t h e  a s s e s s m e n t  o f  n u r s e s  p r a c t i c a l  s k i l l s  i n  t h a t  
m u c h  E F F E C T IV E  o r  IN E F F E C T IV E  m a y  n e v e r  b e  c o m m e n t e d  o n  b e c u a s e  
i t  i s  o n l y  n o t i c e d  w h e n  i t  i s  e i t h e r  e f f e c t i v e  o r  i n e f f e c t i v e .
F o r  e x a m p l e  t h e  f a c t  t h a t  E F F E C T IV E  i n c i d e n t s  a r e  r e p r e s e n t e d  i n  
r e l a t i o n  t o  AREA A ,  C a t e g o r y  I  " U s e s  S e l f  A s  A  T h e r a p e u t i c  T o o l "  
m a y  b e  i n d i c a t i v e  o f  o n e  o f  t w o  t h i n g s .  F i r s t l y ,  t h a t  n u r s e s  
p e r f o r m  t h e  a c t i v i t y  r e l a t i v e l y  w e l l ,  o r  s e c o n d l y ,  t h a t  p e r f o r m i n g  
i t  b a d l y  i s  r e l a t i v e l y  d i f f i c u l t  t o  n o t i c e .
T h e  X 2  t e s t  w a s  p e r f o r m e d  o n  a  t o t a l  o f  4 0  o f  t h e  S u b - c a t e g o r y  
a c t i v i t i e s  l i s t e d  b e l o w  w h i c h  f o r m  a  p o s s i b l e  f r a m e w o r k  o f  e d u c a t i o n a l  
o b j e c t i v e s .  T h e  r e s u l t  o f  t h e  X 2  i s  g i v e n  a f t e r  t h e  t i t l e  o f  
e a c h  p a r t  o f  t h e  f r a m e w o r k  t h u s ;
(X 2  N . P . ) 
CX2  N . S . )  
(X 2  E . )
(X 2  I . )
T h e  f u l l  r e s u l t  
f r e q u e n c i e s  a n d
X 2  N o t  P e r f o r m e d
N o  s i g n i f i c a n t  d i f f e r e n c e  i n  d i s t r i b u t i o n  
E F F E C T IV E  i n c i d e n t s  o v e r - r e p r e s e n t e d  
IN E F F E C T IV E  i n c i d e n t s  o v e r - r e p r e s e n t e d  
o f  e a c h  X 2  t e s t ,  i n c l u d i n g  o b s e r v e d  a n d  e x p e c t e d  
t h e  a c t u a l  X 2  r e s u l t ,  c a n  b e  f o u n d  i n  C h a p t e r  7 .
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" T o  p r o v i d e  a  b a s i s  f o r  a n  o b j e c t i v e  a s s e s s m e n t  o f  n u r s i n g  
p e r f o r m a n c e "  w i l l  b e  c o m b i n e d  w i t h  a i m  ( i i i )  " T o  p r o v i d e  a n  o b j e c t i v e  
a p p r a i s a l  o f  t h e  e d u c a t i o n a l  n e e d s  o f  t h e  p s y c h i a t r i c  n u r s e "  
s i n c e  t h e  m e a s u r e m e n t  o f  t h e  r e s u l t  o f  e d u c a t i o n a l  i n p u t  c a n  b e  
c l o s e l y  r e l a t e d  t o  t h e  a s s e s s m e n t  o f  p r a c t i c a l  s k i l l s  r e s u l t i n g  
f r o m  t h e  e d u c a t i o n a l  i n p u t .  F u r t h e r m o r e ,  t h e  p o t e n t i a l l y  c l o s e  
r e l a t i o n s h i p  b e t w e e n  n u r s i n g  t h e o r y  a n d  p r a c t i c e  a l l o w s  f o r  a  
c o m m o n  m e a n s  o f  a s s e s s m e n t  t o  b e  a p p l i e d .  B e a r i n g  i n  m i n d  t h e  
a p p r e n t i c e s h i p  n a t u r e  o f  n u r s i n g  s t a f f  e d u c a t i o n ,  t h e o r y  b e i n g  
t a u g h t  i n  t h e  c l a s s r o o m ,  p r a c t i c a l  e x p e r i e n c e  b e i n g  g a i n e d  o n  t h e  
w a r d ,  i t  s e e m s  r e a s o n a b l e  t o  h a v e  o n e  f r a m e w o r k  f o r  a s s e s s i n g  n u r s i n g  
s t a f f  p e r f o r m a n c e  f r o m  a  t h e o r e t i c a l  a n d  p r a c t i c a l  v i e w p o i n t .
S i m i l a r l y ,  t h e  n e e d  t o  d e v i s e  a  d i f f e r e n t  m e a n s  o f  a p p r a i s a l  
f o r  t r a i n e d  n u r s e s  f r o m  t h a t  o f  n u r s e s  i n  t r a i n i n g  i s  r e d u n d a n t
s i n c e  t h e y  c o n t a i n  p o t e n t i a l l y  t h e  s a m e  e l e m e n t s .  T h e  s t u d e n t
n u r s e  o n  t h e  v e r g e  o f  R e g i s t r a t i o n  a n d  t h e  n e w l y  a p p o i n t e d
s t a f f  n u r s e  m a y  b e  d o i n g  v i r t u a l l y  t h e  s a m e  w o r k .  T h e  e a r l i e r
a n a l y s i s  o f  c r i t i c a l  i n c i d e n t s ,  a n d  t h e  r e s u l t a n t  d e t e c t i o n  o f  
l i t t l e  s i g n i f i c a n t  d i f f e r e n c e s  i n  t h e  r o l e  o f  t h e  n u r s e s ,  
i r r e s p e c t i v e  o f  g r a d e ,  s u g g e s t s  t h e  n e e d  f o r  a  s i n g l e  s e t  o f  
e d u c a t i o n a l  o b j e c t i v e s .  H o w e v e r ,  a  d i s t i n c t i o n  w i l l  b e  m a d e  w i t h  
w h a t  t h e  n u r s e  s h o u l d  b e  a b l e  t o  d o  a s  a  r e s u l t  o f  ( a )  e d u c a t i o n a l  
i n p u t  i n  t h e  c l a s s r o o m  a n d  ( b )  e d u c a t i o n a l  e x p e r i e n c e  i n  t h e  f o r m  
o f  w a r d - b a s e d  o r  o t h e r  c l i n i c a l  p r a c t i c a l  e x p e r i e n c e .
I n  r e l a t i o n  t o  e a c h  o f  t h e  n u r s i n g  a c t i v i t i e s  l i s t e d  b e l o w ,  
t h e  n u r s e  s h o u l d  b e  e x p o s e d  t o  a  c l a s s r o o m  b a s e d  a n d  p r a c t i c a l  
e d u c a t i o n  w h i c h  w i l l  e n a b l e  h e r  t o ;
C a) d e s c r i b e  t h e  n a t u r e  a n d  p u r p o s e  o f  t h e  a c t i v i t y ;
C b l d e s c r i b e  m e a n s  o f  p e r f o r m i n g  t h e  a c t i v i t y ;
C e l d e s c r i b e  m e a n s  o f  e v a l u a t i n g  t h e  r e s u l t  o f  t h e  a c t i v i t y ;
( d l  i d e n t i f y  s i t u a t i o n s  r e q u i r i n g  t h e  n u r s i n g  a c t i v i t y ;
C e l p e r f o r m  t h e  n u r s i n g  a c t i v i t y ;
C f 1 e v a l u a t e  t h e  o u t c o m e  o f  t h e  a c t i v i t y .
T h e  n u r s e  s h o u l d  d e v e l o p  s k i l l s  ( a )  t o  ( f )  a b o v e  i n  r e l a t i o n  
t o  e a c h  o f  t h e  f o l l o w i n g  i n  F IG U R E  4 .
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F IG U R E  4
( i )  E d u c a t i o n a l  n e e d s  o f  w a r d  b a s e d  p s y c h i a t r i c  n u r s e s  ( a l l  g r a d e s )  
( i i )  S c h e d u l e  f o r  t h e  a s s e s s m e n t  o f  w a r d  b a s e d  p s y c h i a t r i c  n u r s e s  
( a l l  g r a d e s )
AREA C a t e g o r y
A  " I N I T I A T I N G  T H E R A P E U T IC  IN T E R V E N T IO N S "  ( X 2  N . S . )
A  I  " U s e s  S e l f  A s  A  T h e r a p e u t i c  T o o l "  ( X 2  E . )
A  I  S u b - c a t e g o r i e s  1 - 1 6
1 .  M a k i n g  s e l f  a v a i l a b l e  t o  p a t i e n t s .  ( X 2  N . P . )
2 .  P r o v i d i n g  o p p o r t u n i t i e s  f o r ,  o r  e n c o u r a g i n g  
p a t i e n t s  t o  t a l k  a b o u t  t h e i r  p r o b l e m s .  ( X 2  E . )
3 .  B e i n g  w a r m ,  u n d e r s t a n d i n g  a n d  s y m p a t h e t i c  
t o w a r d s  p a t i e n t s .  D e l i v e r i n g  c a r e  w i t h  
s e n s i t i v i t y ,  d e m o n s t r a t i n g  e m p a t h y .  ( X 2  I . )
4 .  R e a s s u r i n g  p a t i e n t s .  E n c o u r a g i n g  f e e l i n g s  
o f  c o n f i d e n c e ,  s e c u r i t y  o r  o p t i m i s m .  (X 2  E . )
5 .  P l a n n i n g  o r  e n c o u r a g i n g  s p e c i f i c  o n e - t o - o n e  
n u r s e  p a t i e n t  r e l a t i o n s h i p s .  (X 2  E . )
6 .  R e c o g n i s i n g  a n d / o r  e n c o u r a g i n g  p a t i e n t s '  
i n d i v i d u a l i t y ;  E m p h a s i s i n g  w o r t h  o f  p a t i e n t  
a n d  m a x i m i s i n g  l e v e l  o f  s e l f  e s t e e m .  (X 2  N . S . )
7 .  E n c o u r a g i n g  o r  p r o v i d i n g  s o c i a l  s t i m u l a t i o n .
(X 2  E . )
8 .  M i n i m i s i n g  p a t i e n t s '  c o m m u n i c a t i o n  d i f f i c u l t i e s .  
(X 2  N . P . )
9 .  R e c o g n i s i n g  p e r s o n a l  l i m i t a t i o n s  w h e n  u s i n g  
s e l f  a s  a  t h e r a p e u t i c  t o o l .  (X 2  N . P . )
1 0 .  G i v i n g  p a t i e n t s  e x p l a n a t i o n  o f  t r e a t m e n t ,  
n u r s i n g  c a r e  o r  n u r s i n g  d e c i s i o n s .  (X 2  I . )
1 1 .  I d e n t i f y i n g  p a t i e n t s '  i n t e l l e c t u a l ,  s p i r i t u a l ,  
e m o t i o n a l  o r  s o c i a l  n e e d s  o r  l i m i t a t i o n s .
/  v 2  T  ^V/* • l
1 2 .  E n c o u r a g i n g  p a t i e n t s  t o  a c c e p t  t r e a t m e n t  o r  
n u r s i n g  c a r e .  (X 2  N . S . )
1 3 .  M a x i m i s i n g  s t a f f - p a t i e n t  t r u s t .  (X 2  I . )
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1 4 .  C h o o s i n g  a p p r o p r i a t e  n u r s i n g  c a r e .  ( X 1 2  I . )
1 5 .  P r e s e n t i n g  s e l f  a s  a  r o l e  m o d e l  t o  p a t i e n t s .
( X 2  N . P . )
1 6 .  B e i n g  c o n s i s t e n t  i n  d e l i v e r y  o f  c a r e .  ( X 2  I . )
A  I I  " M a k in g  T h e r a p e u t i c  U s e  O f  T h e  E n v i r o n m e n t "  (X 2  I . )
A  I I  S u b - c a t e g o r i e s  1 - 7
1 .  E n c o u r a g i n g  p a t i e n t - p a t i e n t  u n d e r s t a n d i n g  
a n d  r e l a t i o n s h i p s .  ( X 2 E . )
2 .  E n c o u r a g i n g  o r  f a c i l i t a t i n g  p a t i e n t s  p l a y i n g  
a n  a c t i v e  p a r t  i n  t r e a t m e n t  o r  s e l f  c a r e .  
E n c o u r a g i n g  i n d e p e n d e n c e .  ( X 2  E . )
3 .  M a x i m i s i n g  p a t i e n t s ' p r i v a c y .  ( X 2  I . )
4 .  I n d i v i d u a l i s i n g  p a t i e n t  c a r e .  A d a p t i n g  
t h e  e n v i r o n m e n t ,  r o u t i n e  o r  c a r e , t o  s u i t  
i n d i v i d u a l  p a t i e n t s '  n e e d s .  ( X 2  I . )
5 .  I n t r o d u c i n g  p a t i e n t s  t o  w a r d  r u l e s ,  
g e o g r a p h y ,  s t a f f  o r  o t h e r  p a t i e n t s .  ( X 2  E . )
6 .  O b s e r v i n g  o r  s u p e r v i s i n g  p a t i e n t s .  ( X 2  I . )
7 .  M a k i n g  t h e r a p e u t i c  u s e  o f  s t a f f - p a t i e n t ,  
o r  p a t i e n t - p a t i e n t  g r o u p s .  (X 2  E . )
A I I I " D e a l i n g  O r  C o m m u n i c a t i n g  W i t h  R e l a t i v e s "  (X 2  E . )
A I I I S u b - c a t e g o r i e s  1 - 3
1 .  G i v i n g  r e l a t i v e s  c o r r e c t  e x p l a n a t i o n  o f ,  o r  
i n f o r m a t i o n  r e l a t i n g  t o ,  p a t i e n t s  t r e a t m e n t ,  
i l l n e s s  o r  n u r s i n g  c a r e .  (X 2  N . S . )
2 .  C o m f o r t i n g  r e l a t i v e s .  (X 2  N . P . )
3 .  E n c o u r a g i n g  o r  e n a b l i n g  r e l a t i v e s  t o  p l a y  
a n  a c t i v e  p a r t  i n  n u r s i n g  c a r e .  (X 2  N . S . )
A I V " R e s p o n d i n g  T o  P a t i e n t s  P a t h o l o g i c a l  B e h a v i o u r "  (X 2  N . S . )
A I V S u b - c a t e g o r i e s  1 - 7
1 .  R e s p o n d i n g  t o  a g g r e s s i v e  b e h a v i o u r .  ( X 2  I . )
2 .  E s t a b l i s h i n g  c a u s e  o f  p a t h o l o g i c a l  b e h a v i o u r .  
( X 2 I . )
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3 . F o c u s s i n g  p a t i e n t  o n  r e a l i t y .  G i v i n g  
p a t i e n t  o r i e n t a t i o n .  (X 2  N . S . )
4 . S e t t i n g  l i m i t s  o n  p a t i e n t s '  b e h a v i o u r .  
(X 2  N . P . )
5 . R e s p o n d i n g  t o  p a t i e n t s '  a n x i e t y ,  o v e r - a c t i v i t y  
o r  o v e r - s t i m u l a t i o n .  (X 2  N . S . )
6 . N e g a t i v e l y  r e i n f o r c i n g  p a t h o l o g i c a l  b e h a v i o u r .  
( X 2  N . S . )
7 . A n t i c i p a t i n g  a n d  m i n i m i s i n g ,  o r  p r e v e n t i n g ,  
p a t h o l o g i c a l  b e h a v i o u r .  ( X 2  N . P . )
A V " F u n c t i o n i n g  A s  P a r t  O f  A  T h e r a p e u t i c  T e a m "  (X 2  I . )
A V S u b - - c a t e g o r i e s  1  - . 2
1 . C o m p l y i n g  w i t h  t r e a t m e n t  p r o g r a m m e  o r  a p p r o a c h  
a g r e e d  b y  t h e  t e a m .  (X 2  I . )
2 . K e e p i n g  s e l f  a n d  o t h e r s  a w a r e  o f  c l i n i c a l
d a t a  r e l a t i n g  t o  p a t i e n t s .  O b t a i n s  o r  
e n c o u r a g e s  w h e n  n e c e s s a r y ,  n o n - n u r s i n g  
c a r e  f o r  p a t i e n t s .  (X 2  E . )
B  "A D M IN IS  T R A T IV E  A C T I V I T Y " ( X 2 , 1 . )
B  I  " E n s u r i n g  A v a i l a b i l i t y  O f  N o n  C l i n i c a l  P a t i e n t
D a t a "  (X 2  N . P . )
B  I  S u b - c a t e g o r i e s  1 - 2
1 .  B e i n g  a w a r e  o f  i d e n t i t y  o f  p a t i e n t s .  (X 2  N . P . )
2 .  B e i n g  f a m i l i a r ,  w h e n  n e c e s s a r y ,  w i t h  t h e  
l o c a t i o n  o f  p a t i e n t s .  (X 2  N . P . )
B I I  " E n s u r i n g  T h a t  A d e q u a t e  S t o c k s  O f  E q u i p m e n t  A n d
S u p p l i e s  A r e  A v a i l a b l e "  (X 2  N . S . )
B  I I I  " P r o t e c t i n g  A n d  S e c u r i n g  P a t i e n t s '  P r o p e r t y "  (X 2  N . S . )
B  I I I  S u b - c a t e g o r i e s  1 - 3
1 .  A r r a n g i n g  f o r ,  o r  o f f e r s  s e c u r i t y  f o r ,
p a t i e n t s '  p r o p e r t y .  M a i n t a i n s  c u r r e n t  l i s t  
o f  p r o p e r t y  a n d  i n f o r m s  p a t i e n t s ,  w h e n  
n e c e s s a r y ,  o f  i t s  l o c a t i o n .  (X 2  N . S . )
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2 .  S h o w i n g  r e s p e c t  a n d  c o n c e r n  f o r  p a t i e n t s  ' 
p r o p e r t y .  (X 2  N . P . )
3 .  A r r a n g i n g  f o r  l a u n d e r i n g  o r  r e p a i r  o f  
c l o t h i n g .  (X 2  N . P . )
C " P R O V ID IN G , P L A N N IN G  F O R , OR M O N IT O R IN G  P H Y S IC A L
C A R E " (X 2  E . )
C I  " A d m i n i s t e r i n g  M e d i c a t i o n "  ( X 2  N . S . )
C I  S u b - c a t e g o r i e s  1 - 3
1 .  A d m i n i s t e r i n g  m e d i c a t i o n s  c a r e f u l l y ,  
a c c u r a t e l y  a n d  a s  p r e s c r i b e d .  (X 2  N . S . )
2 .  E n s u r i n g  b y  o b s e r v a t i o n  o r  a s s i s t a n c e  t h a t  
m e d i c a t i o n s  a r e  t a k e n .  ( X 2  N . S . )
3 .  O b s e r v e s  a n d  m o n i t o r s  t h e  s i d e  e f f e c t s  o f  
m e d i c a t i o n s .  (X 2  N . P . )
C I I " G i v e s  P h y s i c a l  C a r e "  (X 2  N . S . )
c I I S u b - c a t e g o r i e s  1 - 7
1 .  M o n i t o r i n g  p h y s i c a l  h e a l t h  o f  p a t i e n t s .  ( X 2  N . S
2 .  S e l e c t i n g  a n d / o r  i n i t i a t i n g  a p p r o p r i a t e  
p h y s i c a l  c a r e .  (X 2  N . S . )
3 .  R e c o g n i s i n g  p e r s o n a l  l i m i t a t i o n s  w h e n  
d e l i v e r i n g  p h y s i c a l  c a r e .  (X 2  I . )
4 .  B e i n g  a w a r e  o f  p a t i e n t s '  p h y s i c a l  n e e d s  
a n d  c a r e .  (X 2  I . )
5 .  P l a n n i n g  p h y s i c a l  c a r e  o r  t r e a t m e n t  i n  
a d v a n c e  o f  i t s  b e i n g  d e l i v e r e d .  (X 2  N . P . )
6 .  P r o m o t i n g  s l e e p .  ( X 2  E . )
7 .  P r o t e c t i n g  p a t i e n t s  f r o m  a  p o t e n t i a l l y
h o s t i l e  e n v i r o n m e n t .  R e m o v i n g  p o t e n t i a l l y  
h a r m f u l  i t e m s  f r o m  t h e  e n v i r o n m e n t .  (X 2  I . )
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D "P E R SO N N E L  F U N C T IO N "  (X 2  I . )
D I " M a x i m i s i n g  S t a f f  C o n t r i b u t i o n "  (X 2  I . )
D I S u b - c a t e g o r i e s  1 - 4
1 .  E n c o u r a g i n g ,  a c c e p t i n g  a n d  u s i n g  s t a f f  
s u g g e s t i o n s .  D i s c u s s i n g  p r o p o s e d  c h a n g e s  
w i t h  s t a f f .  (X 2  N . P . )
2 .  A r r a n g i n g  w o r k l o a d  o r  w o r k  r o u t i n e  t o  m a x i m i s e  
s t a f f  e f f e c t i v e n e s s  a n d / o r  p a t i e n t  c a r e .
( X 2  E . )
3 .  M a k i n g  o p t i m u m  u s e  o f  p e r s o n a l  s k i l l s ,  a n d  
e n c o u r a g i n g  o t h e r s  t o  d o  s o .  ( X 2  I . )
4 .  R e p o r t i n g  o n  s t a f f  c h a n g e s  o r  s h o r t a g e s  t o  
s e n i o r  s t a f f  a n d / o r  e n s u r i n g  a d e q u a t e  n u m b e r s  
o f  n u r s i n g  s t a f f .  . (X 2  N . S . )
D I I  " T e a c h i n g ,  C o u n s e l l i n g  O r  G i v i n g  O r i e n t a t i o n  T o
S t a f f "  (X 2  E . )
T h i s  f r a m e w o r k  d e s c r i b e s  t h e  e d u c a t i o n a l  r e q u i r e m e n t s  o f  w a r d  
b a s e d  p s y c h i a t r i c  n u r s i n g  s t a f f  a n d  a  f r a m e w o r k  f o r  a s s e s s i n g  t h e  
k n o w l e d g e  a n d  p r a c t i c a l  s k i l l s  o f  n u r s e s  r e c e i v i n g  t h a t  e d u c a t i o n .
T h e  f o l l o w i n g  e x a m p l e  i s  o f f e r e d  a s  a  r e m i n d e r  o f  h o w  t h e  e d u c a t i o n a l  
o b j e c t i v e s  d e s c r i b e d  o n  p  2 1 1  -  2 1 4  m i g h t  b e  a p p l i e d  t o ,  f o r  e x a m p l e ,  
t h e  i t e m  i m m e d i a t e l y  a b o v e ;
" T e a c h i n g ,  C o u n s e l l i n g  O r  G i v i n g  O r i e n t a t i o n  T o  S t a f f "
F o l l o w i n g  e x p o s u r e  t o  a  c l a s s r o o m  b a s e d  e d u c a t i o n a l  i n p u t  r e l a t i n g  
t o  t h e  a b o v e  i t e m  t h e  n u r s e  s h o u l d  b e  a b l e  t o ;
( a )  d e s c r i b e  t h e  n a t u r e  a n d  p u r p o s e  o f  t h e  a c t i v i t y ;
( b )  d e s c r i b e  t h e  m e a n s  o f  p e r f o r m i n g  t h e  a c t i v i t y ;
( c )  d e s c r i b e  m e a n s  o f  e v a l u a t i n g  t h e  r e s u l t s  o f  t h e  a c t i v i t y .
F o l l o w i n g  e x p o s u r e  t o  p r a c t i c a l  e d u c a t i o n a l  e x p e r i e n c e  o f  t h e
a b o v e  i t e m  t h e  n u r s e  s h o u l d  b e  a b l e  t o ;
( d )  i d e n t i f y  s i t u a t i o n s  r e q u i r i n g  t h e  n u r s i n g  a c t i v i t y ;
( e )  p e r f o r m  t h e  n u r s i n g  a c t i v i t y ;
. ( f )  e v a l u a t e  t h e  o u t c o m e  o f  t h e  a c t i v i t y .
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T h e  a s s e s s m e n t  c o u l d  b e  u s e d  t o  e v a l u a t e  t h e  o u t c o m e  o f  f o r m a l  
e d u c a t i o n a l  i n p u t ,  f o r  e x a m p l e  o f  n u r s e  t r a i n i n g ,  a n d  a s  a n  o n ­
g o i n g  a s s e s s m e n t  o f  n u r s e s  n o t  i n  t r a i n i n g .  T h e  c o n t e n t  o f  
t h e  e d u c a t i o n a l  i n p u t  r e q u i r e d  t o  a c h i e v e  t h e  s t a t e d  e d u c a t i o n a l  
o b j e c t i v e s  c a n  b e  d e d u c e d  f r o m  t h e  e d u c a t i o n a l  o b j e c t i v e s  t h e m s e l v e s .  
F o r  e x a m p l e ,  i n  r e l a t i o n  t o  t h e  a b o v e  e x a m p l e ,  t h e  n u r s e  m u s t  b e  
t a u g h t ,  a n d  r e c e i v e  s u p e r v i s e d  p r a c t i c e  o f  " T e a c h i n g ,  C o u n s e l l i n g  
A n d  G i v i n g  O r i e n t a t i o n  T o  S t a f f " . T h i s  w o u l d  a p p l y  t o  e a c h  i t e m  
i n  t h e  f r a m e w o r k .
T r a i n i n g  t o  m e e t  t h e  a b o v e  e d u c a t i o n a l  o b j e c t i v e s
T h e  c u r r e n t  m e a n s  o f ,  a n d  t i m e  d e v o t e d  t o ,  t r a i n i n g  p s y c h i a t r i c  
n u r s e s  w a s  p r e s e n t e d  i n  d e t a i l  i n  C h a p t e r  8 .  T h e  c o m b i n e d  f o r m a l  
c l a s s r o o m / p r a c t i c a l  t r a i n i n g  r a n g e d  f r o m  a  s i n g l e  w e e k  i n  c l a s s r o o m ,  
w i t h  o r  w i t h o u t  f o r m a l  p r a c t i c a l  e d u c a t i o n ,  f o r  N u r s i n g  a s s i s t a n t s ,  
t o  a  t h r e e  y e a r  t r a i n i n g  ( i n c l u d i n g  8 1 6  h o u r s  i n  c l a s s r o o m )  
f o r  s t u d e n t  n u r s e s .  B e t w e e n  t h e  t w o  e x t r e m e s  c a m e  e n r o l l e d  n u r s e s  
w i t h  a  t w o  y e a r  t r a i n i n g  w h i c h  i n c l u d e d  s i x  w e e k  i n  c l a s s r o o m .
T h e  c u r r e n t  e m p h a s i s  o n  p h y s i c a l  a s p e c t s  o f  n u r s i n g  c a r e  h a s  
b e e n  c r i t i c i s e d  b y  a  n u m b e r  o f  w r i t e r s  d u r i n g  t h e  p a s t  t h r e e  
d e c a d e s ,  a n d  s u c h  c r i t i c i s m  c o n t i n u e s .  H o w e v e r ,  i t  i s  n o t  d i f f i c u l t  
t o  s e e  h o w  t r a i n i n g  c o n t i n u e s  t o  f o c u s  o n  p h y s i c a l  c a r e ,  t h e  n e e d  
f o r  w h i c h  i s  o v e r t  a n d  t a n g i b l e ,  a s  p s y c h i a t r i c  n u r s e s  c o n t i n u e  
t o  s t r u g g l e  w i t h  a  d e f i n i t i o n  a n d  d e s c r i p t i o n  o f  t h e i r  r o l e  a n d  
" s p e c i a l "  c o n t r i b u t i o n  t o  t h e  c a r e  o f  t h e  h o s p i t a l i s e d  m e n t a l l y  
i l l .  I t  m a y  b e  a r g u e d  t h a t  t h e  u n d u e  e m p h a s i s  o n  p h y s i c a l  a s p e c t s  
o f  c a r e  i s  r e v e r s e d  w h e n  t h e  l e a r n e r  l e a v e s  t h e  c l a s s r o o m  a n d  
c o n t i n u e s  h e r  e d u c a t i o n  i n  c l i n i c a l  s e t t i n g s  w h e r e  t h e  c h a r g e  n u r s e  
a n d  t h e  c l i n i c a l  t e a c h e r *  h a v e  m a j o r  r e s p o n s i b i l i t i e s  f o r  w a r d  
b a s e d  t e a c h i n g .  H o w e v e r ,  t h e  q u a n t i t y ,  q u a l i t y  a n d  r e l e v a n c e  o f  
w a r d  b a s e d  n u r s e  t e a c h i n g  h a s  a l s o  b e e n  c r i t i c i s e d  i n  r e c e n t  y e a r s .  
F o r  e x a m p l e  T h o m a s  a n d  P i n e l  ( 1 9 7 0 )  a n d  M c B r i e n  ( 1 9 6 8 )  c o m m e n t e d
F o o t n o t e  T w o  g r o u p s  o f  n u r s e  t e a c h e r s  a r e  e m p l o y e d  i n  t h e  U . K . ;
n u r s e  t u t o r s  w h o ,  i n  m o s t  i n s t a n c e s ,  t e a c h  i n  C o l l e g e s  o f  
N u r s i n g .  T h e  o t h e r  g r o u p ,  C l i n i c a l  T e a c h e r s ,  t e a c h  a l m o s t  
e x c l u s i v e l y  i n  c l i n i c a l  a r e a s ,  f o r  e x a m p l e ,  w a r d s .
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o n  t h e  i n a d e q u a c y  o f  w a r d  b a s e d  t e a c h i n g .  T h e  l a t t e r  w r o t e ;
" ..............  a n y  f o r m  o f  c l i n i c a l  t e a c h i n g  i n  m o s t  p s y c h i a t r i c
h o s p i t a l s  i s  i n c i d e n t a l  a n d  i n  s o m e  c a s e s  n o n - e x i s t e n t . "  p  3 2  
T h e  p r e s e n t  c o n t e n t  o f  n u r s e  t r a i n i n g  p r o g r a m m e s  a p p e a r  t o  
e m p h a s i s e  w h a t  B r o w n  a n d  F o w l e r  ( 1 9 7 1 )  r e f e r  t o  a s  " H i g h - V i s i b i l i t y  
N u r s i n g  F u n c t i o n s  I n  T h e  C a r e  O f  P s y c h i a t r i c  P a t i e n t s " .  T h o s e  
w r i t e r s  d e f i n e  h i g h  v i s i b i l i t y  f u n c t i o n s  a s  t h o s e  i n  w h i c h  t h e  
n u r s e  u s e s  o b j e c t s  a n d  t o o l s  w i t h  a  d e g r e e  o f  m a n u a l  s k i l l ,  m a k i n g  
a  b e d  o r  g i v i n g  a n  i n j e c t i o n  f o r  e x a m p l e .  T h e  i n t e n d e d  p u r p o s e  
o f  t h e  h i g h  v i s i b i l i t y  f u n c t i o n  i s  g e n e r a l l y  m e a n i n g f u l  a n d  d i s c e r n i b l e  
t o  t h e  o n l o o k e r ,  t h e i r  p e r f o r m a n c e  b e c o m e s  a n  o b v i o u s  i n d i c a t o r  
t h a t  t h e  n u r s e  i s  " b u s y " .  H i g h  v i s i b i l i t y  f u n c t i o n s  c a n  b e  e a s i l y  
i d e n t i f i e d  a n d  c o n t r o l l e d  b y  p o w e r  f i g u r e s  s u c h  a s  n u r s i n g  a d m i n i s t r a t o r s  
w h o ,  a c c o r d i n g  t o  B r o w n  a n d  F o w l e r  ( 1 9 7 1 )  s e e m  t o  p r a i s e  t h e  n u r s e  
f o r  t a s k s  t h a t  a r e  e a s i l y  o b s e r v e d ,  s u c h  a s  m a i n t a i n i n g  n e a t  b e d s i d e  
u n i t s ,  b u t  m a y  c r i t i c i s e  t h e  n u r s e  f o r  t a l k i n g  w i t h  a  p a t i e n t  u n l e s s  
i t  i s  f o r  a  s p e c i a l  p u r p o s e .  T h e y  g o  o n  t o  h y p o t h e s i s e  t h a t  h i g h -  
s t a t u s  p e r s o n n e l  m a y  r e i n f o r c e  t h e  p e r f o r m a n c e  o f  h i g h  v i s i b i l i t y  
f u n c t i o n s .
L o w  v i s i b i l i t y  f u n c t i o n s  a r e  d e s c r i b e d  b y  B r o w n  a n d  F o w l e r  ( 1 9 7 1 )  
a s  b e i n g  t h o s e  w h i c h  a r e  n o t  e a s i l y  s e e n ,  t h e y  i n c l u d e  o b s e r v a t i o n  
o f  p a t i e n t s ,  n u r s e - p a t i e n t  c o m m u n i c a t i o n  s k i l l s  a n d  t h e  a n a l y s i s  
o f  n u r s e - p a t i e n t  i n t e r a c t i o n .  I n  s u m m a r i s i n g  f e a t u r e s  o f  l o w -  
v i s i b i l i t y  n u r s i n g  t h e s e  w r i t e r s  i n c l u d e  t h e  f o l l o w i n g ;
( i )  I t  i s  n o t  e a s i l y  s e e n  b y  o t h e r s .
( i i )  I t  d o e s  n o t  u t i l i s e  o b j e c t s  o r  m a n u a l  s k i l l s .
( i i i )  I t  i s  r e l a t e d  t o  p s y c h o l o g i c a l  a s p e c t s  o f  t h e  p a t i e n t ' s  
f u n c t i o n i n g .
( i v )  I t  i n c l u d e s  v e r b a l  a n d  n o n - v e r b a l  e l e m e n t s .
( v )  I t  d o e s  n o t  t e n d  t o  b e c o m e  r o u t i n i s e d .
( v i )  I t  i s  d i f f i c u l t  t o  t e a c h  t o  o t h e r s .
( v i i )  I t  i s  l e s s  c o n t r o l l e d  b y  h i g h  s t a t u s  ( s u p e r v i s o r y  a n d  
a d m i n i s t r a t i v e )  p e r s o n n e l .
C v i i i )  I t  i s  p r o b a b l y  l e s s  h i g h l y  r e w a r d e d  b y  h i g h  s t a t u s  p e r s o n n e l .
H i g h  v i s i b i l i t y  f u n c t i o n s ,  i n  g e n e r a l ,  a r e  t h e  o p p o s i t e  o f  t h e  
c r i t e r i a  m e n t i o n e d  a b o v e .
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A n  a s p e c t  o f  t h e  h i g h - v i s i b i l i t y ,  l o w - v i s i b i l i t y  d i s c u s s i o n  
n o t  r e f e r r e d  t o  b y  B r o w n  a n d  F o w l e r  ( 1 9 7 1 )  r e l a t e s  t o  w h e n  l o w -  
v i s i b i l i t y  f u n c t i o n s  r e c e i v e  t h e  a t t e n t i o n  o f  h i g h  s t a t u s  p e r s o n n e l .  
L o w - v i s i b i l i t y  f u n c t i o n s  t e n d  n o t  t o  c o m e  t o  t h e  a t t e n t i o n  o f ,  
a n d  a r e  n o t  r e w a r d e d  b y ,  h i g h  s t a t u s  p e r s o n n e l ,  w h e n  t h e y  a r e  
p e r f o r m e d  s a t i s f a c t o r i l y .  O n l y  w h e n  t h e y  a r e  n o t  d o n e ,  o r  b a d l y  
d o n e ,  w i l l  t h e i r  r e s u l t s  c a u s e  p r o b l e m s  w h i c h  d r a w  t h e m  t o  t h e  
a t t e n t i o n  o f  t h o s e  i n  s u p e r v i s o r y  o r  a d m i n i s t r a t i v e  p o s i t i o n s .
F o r  e x a m p l e ,  w h e n  a  n u r s e  d e m o n s t r a t e s  w a r m t h ,  e m p a t h y  a n d  u n d e r ­
s t a n d i n g  w h e n  i n  c o n t a c t  w i t h  a  p a t i e n t ,  i t  w i l l  m o r e  t h a n  l i k e l y  
g o  u n n o t i c e d  a n d  u n r e w a r d e d .  W h e n  t h i s  l o w - v i s i b i l i t y  f u n c t i o n  
i s  n o t  p e r f o r m e d ,  o r  p e r f o r m e d  b a d l y ,  t h e  r e s u l t s  m a y  c a u s e  a  
p a t i e n t ,  r e l a t i v e  o r  o t h e r  s t a f f  m e m b e r  t o  " c o m p l a i n " .  T h u s ,  
p o s i t i v e  r e i n f o r c e m e n t  o f  t h e  a c t i v i t y  i s  a b s e n t  a n d  n e g a t i v e  
r e i n f o r c e m e n t  o f  a  p o o r  p e r f o r m a n c e  i s  p r e s e n t .  T h e  r e s u l t  m a y  
w e l l  b e  t h a t  t h e  a c t i v i t y  i s  n o t  v i e w e d  a s  b e i n g  a  r e q u i r e m e n t  
o f  g o o d  n u r s i n g  c a r e ,  b u t  r a t h e r  t h a t  i t s  a b s e n c e  i s  i n d i c a t i v e  
o f  p o o r  n u r s i n g  c a r e .
A  n u m b e r  o f  l o w - v i s i b i l i t y  f u n c t i o n s  w e r e  r e p o r t e d  i n  t h i s  
s t u d y  w i t h  t h e  e m p h a s i s  o n  IN E F F E C T IV E  i n c i d e n t s .  E x a m p l e s  
m a x i m i s i n g  n u r s e - p a t i e n t  t r u s t ,  d e m o n s t r a t i n g  e m p a t h y ,  i d e n t i f y i n g  
p a t i e n t s '  e m o t i o n a l  l i m i t a t i o n s ,  b e i n g  c o n s i s t e n t  i n  t h e  d e l i v e r y  
o f  c a r e ,  m a x i m i s i n g  p a t i e n t s '  p r i v a c y ,  o b s e r v i n g  p a t i e n t s ,  a n d  
e s t a b l i s h i n g  t h e  c a u s e  o f  p a t h o l o g i c a l  b e h a v i o u r .
T h e  l o w  v a l u e  a t t a c h e d  t o  l o w - v i s i b i l i t y  n u r s i n g  f u n c t i o n s ,  
a r g u a b l y  t h e  v e r y  f u n c t i o n s  w h i c h  s h o u l d  a t t r a c t  h i g h  v a l u e  i n  
p s y c h i a t r i c  n u r s i n g ,  r e s u l t s  f r o m  a  n u m b e r  o f  f a c t o r s  i n c l u d i n g  t h e  
f o l l o w i n g .  F i r s t ,  t h e  e m p h a s i s  o n  h i g h - v i s i b i l i t y  f u n c t i o n s  i n  
a l l  t h r e e  t y p e s  o f  n u r s e  t r a i n i n g  p r o g r a m m e s ,  t h o s e  g i v e n  t o  t h e  
s t u d e n t  a n d  p u p i l  n u r s e ,  a n d  t o  t h e  n u r s i n g  a s s i s t a n t .  T h e s e  a r e  
r e l a t i v e l y  e a s y  t o  t e a c h ,  p a r t i c u l a r l y  i n  t h e  c l a s s r o o m  s i t u a t i o n  
w h i c h  i s  u s e d  t o  t e a c h  a l m o s t  a l l  n u r s i n g  t h e o r y .  S e c o n d ,  h i g h -  
v i s i b i l i t y  f u n c t i o n s  a r e  r e l a t i v e l y  e a s y  t o  d e s c r i b e ,  l e a r n  a n d  
a s s e s s .  T h i r d ,  t h e  r o l e  o f  h i g h  s t a t u s  p e r s o n n e l ,  i n c l u d i n g  m e d i c a l  
a n d  n o n - c l i n i c a l  a d m i n i s t r a t i v e  n u r s i n g  s t a f f ,  l i m i t s  t h e  c h o i c e  
w h i c h  w a r d  b a s e d  c l i n i c a l  n u r s i n g  s t a f f  h a v e  i n  r e l a t i o n  t o  t h e  h i g h /  
l o w - v i s i b i l i t y  e m p h a s i s  w h i c h  t h e y  p l a c e  o n  c a r e .  T h e s e  g r o u p s  n o t
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o n l y  r e w a r d  h i g h - v i s i b i l i t y  c a r e ,  b u t  a r e  i n  a  p o s i t i o n  t o  " i n s i s t "  
o n  i t s  p e r f o r m a n c e  i f  t h e y  f e e l  t h a t  i t  h a s  n o t  c o m e  u p  t o  t h e i r  
s t a n d a r d .  . F o r  e x a m p l e ,  a  d o c t o r  m a y  p r e s c r i b e  " b e d  r e s t "  f o r  
a  p a t i e n t  a l t h o u g h  t h e  n u r s e  m a y  f e e l  t h a t  m o b i l i t y  a n d  
e n c o u r a g i n g  i n d e p e n d e n c e  a r e  m o r e  t h e r a p e u t i c .  F o u r t h ,  t h e  a b s e n c e  
o f  s o m e  h i g h - v i s i b i l i t y  f u n c t i o n s  m a y  r e s u l t  i n  l i f e - t h r e a t e n i n g  
s i t u a t i o n s  w h i c h  m u s t  b e  r e c t i f i e d  i m m e d i a t e l y ,  t h e  n e e d  f o r  
a d e q u a t e  f l u i d s  i s  a n  e x a m p l e .  F i n a l l y ,  h o w  n u r s e s  p e r c e i v e  t h e i r  
r o l e  w i l l  d e t e r m i n e  t h e  e m p h a s i s  w h i c h  t h e y  p l a c e  o n  h i g h / l o w -  
v i s i b i l i t y  a s p e c t s  o f  t h e i r  r o l e .  I f  t h e  r o l e  i s  p e r c e i v e d  a s  
r e l a t i n g  t o  t h e  m e d i c a l / s o m a t i c  m o d e l  o f  c a r e ,  h i g h - v i s i b i l i t y  
f u n c t i o n s  w i l l  p r e d o m i n a t e .  I f  t h e  r o l e  i s  p e r c e i v e d  a s  r e l a t i n g  
t o  t h e  p s y c h o - t h e r a p e u t i c ,  s o c i o - t h e r a p e u t i c ,  o r  b e h a v i o u r a l  
m o d e l s ,  l o w - v i s i b i l i t y  f u n c t i o n s  w i l l  p r e d o m i n a t e .
T h e  i n a d e q u a c y  o f  w a r d  b a s e d  c l i n i c a l  t e a c h i n g ,  i s  n o t ,  m a n y  
w o u l d  a r g u e ,  b e i n g  s u p p l e m e n t e d  b y  t h e  t e a c h i n g  w h i c h  i s  b e i n g  
c a r r i e d  o u t  b y  t r a i n e d  s t a f f ,  i n c l u d i n g  c h a r g e  n u r s e s  a n d  s t a f f  
n u r s e s ,  w o r k i n g  o n  t h e  w a r d  w i t h  t h e  l e a r n e r s .  T h a t  m a n y  c h a r g e  
n u r s e s  h a v e  d i f f i c u l t y  i n  t e a c h i n g  w a s  i m p l i e d  b y  t h e  R o y a l  C o l l e g e  
o f  N u r s i n g  A s s o c i a t i o n  o f  N u r s i n g  P r a c t i c e  a n d  T h e  R o y a l  C o l l e g e  o f  
N u r s i n g  A s s o c i a t i o n  o f  N u r s i n g  E d u c a t i o n  ( 1 9 8 0 )  w h e n  t h e y  r e p o r t e d  
t h a t  t h e  R o y a l  C o l l e g e  o f  N u r s i n g  R e p r e s e n t a t i v e  B o d y  d i s c u s s  t h e  
n e e d  f o r  c h a r g e  n u r s e s  t o  r e c e i v e  t r a i n i n g  i n  t e a c h i n g  m e t h o d s  a n d  
t o  h a v e  u n d e r g o n e  s u p e r v i s e d  t e a c h i n g  p r a c t i c e .
C o r m a c k  ( 1 9 7 5 )  r e p o r t e d  t h a t ,  a m o n g  h i s  s a m p l e  o f  c h a r g e  
n u r s e s ,  2% o f  t o t a l  t i m e  w a s  s p e n t  o n  t e a c h i n g  a c t i v i t y .  H e  a l s o  
r e p o r t e d  t h a t ,  d u r i n g  t h e  o b s e r v a t i o n  p e r i o d  t o t a l l i n g  1 6 8  h o u r s ,  
n u r s e s  i n  t r a i n i n g  w e r e  n e v e r  s e n t  o f f  t h e  w a r d  t o  p a r t i c i p a t e  i n  
f o r m a l  t e a c h i n g  a c t i v i t i e s ,  n o r  w e r e  t h e y  t a u g h t  o n  t h e  w a r d  b y  
c l i n i c a l  t e a c h e r s .  T h fe  g e n e r a l  p o o r  q u a l i t y  o f  w a r d  b a s e d  n u r s e  
t e a c h i n g  a n d  t h e  r e l a t i v e  l a c k  o f  c l i n i c a l  i n v o l v e m e n t  o f  t e a c h i n g  
s t a f f  c o n t i n u e s  t o  b e  t h e  s u b j e c t  o f  c o m m e n t  f o r  e x a m p l e  b y  S m i t h  
( 1 9 7 8 ) .  C o w e l l  ( 1 9 7 5 )  i n  a  c o m m e n t  r e l a t i n g  t o  n u r s e  t r a i n i n g  i n  
A u s t r a l i a  l i k e n e d  n u r s e  e d u c a t i o n  t o  a  p r i m i t i v e  i n i t i a t i o n  c e r e m o n y ,  
a  c o m p a r i s o n  w h i c h ,  m a n y  w o u l d  a r g u e ,  a p p l i e s  t o  t h i s  c o u n t r y  a l s o .
H o w e v e r ,  t h e  p r o b l e m s  a s s o c i a t e d  w i t h  t e a c h i n g  t h e  s u b j e c t  o f  
p s y c h i a t r i c  n u r s i n g  m a y ,  i n  f a c t ,  b e  l e s s  o f  a  p r o b l e m  o f  k n o w i n g
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T w o  o b s e r v a t i o n sh o w  t o  t e a c h  t h a n  o f  k n o w i n g  w h a t  t o  t e a c h ,  
m a y  h e l p  t o  s u p p o r t  t h i s  v i e w .  F i r s t ,  t r a i n e d  p s y c h i a t r i c  n u r s e s  
h a v e  r e l a t i v e l y  l i t t l e  d i f f i c u l t y  i n  t e a c h i n g  l e a r n e r s  h o w  t o  
u n d e r t a k e  p h y s i c a l  n u r s i n g  a c t i v i t y ,  g i v i n g  a n  i n j e c t i o n  f o r  
e x a m p l e .  S e c o n d ,  a  l a r g e  n u m b e r  o f  o t h e r  g r o u p s ,  f o r  e x a m p l e  
d o c t o r s  o f  m e d i c i n e  a n d  c h e m i s t s ,  t e a c h  m e d i c a l  a n d  c h e m i s t r y  
s t u d e n t s  w i t h o u t  t h e m s e l v e s  h a v i n g  u n d e r g o n e  f o r m a l  t r a i n i n g  i n  
t e a c h i n g  m e t h o d s  o r  s u p e r v i s e d  t e a c h i n g  p r a c t i c e .  I t  i s  n o t  b e i n g  
s u g g e s t e d  t h a t  s u c h  a  t r a i n i n g  w i l l  n o t  i m p r o v e  t h e  a b i l i t y  o f  
d o c t o r s ,  c h e m i s t s  o r  n u r s e s  t o  t e a c h  o t h e r s  t h e i r  s k i l l s .  R a t h e r ,  
i t  i s  b e i n g  s u g g e s t e d  t h a t  n u r s e s  m a y ,  u n w i t t i n g l y ,  b e  u s i n g  t h e  
l a c k  o f  f o r m a l  t r a i n i n g  i n  t e a c h i n g  m e t h o d s  a s  a n  e x c u s e  f o r  n o t  
b e i n g  a b l e  t o  i d e n t i f y  t h e  u n i q u e  e l e m e n t s  o f  t h e i r  p r o f e s s i o n a l  
a c t i v i t y .  F u r t h e r m o r e ,  w h i l e  n u r s e s  a r e  l o o k i n g  f o r  t h e  s o l u t i o n  
i n  i m p r o v i n g  t h e i r  t e a c h i n g  s k i l l s ,  t h e y  m a y  c o n t i n u e  t o  h a v e  
d i f f i c u l t y  i n  d e f i n i n g  a n d  d e s c r i b i n g  t h e i r  r o l e .
I t  s e e m s  p r o b a b l e  t h a t ,  i n  n u r s i n g ,  t h e  m o s t  f r e q u e n t l y  u s e d  
s o l u t i o n  t o  i n a d e q u a t e  o r  i n a p p r o p r i a t e  c l i n i c a l  p e r f o r m a n c e  h a s  
b e e n  t o  i n c r e a s e  t h e  e d u c a t i o n a l  i n p u t  g i v e n  t o  t h e  n u r s e  g r o u p s  
i n v o l v e d .  M a g e r  a n d  P i p e  ( 1 9 7 0 )  w e r e  c r i t i c a l  o f  t h a t  a p p r o a c h  
s u g g e s t i n g  t h a t  p r i o r  t o  i m p l e m e n t i n g  a  s o l u t i o n  s u c h  a s  m o r e  t r a i n i n g  
t h e  b a s i c  p r o b l e m  r e q u i r e d  b e t t e r  i d e n t i f i c a t i o n .  T h e y  a r g u e d  
t h a t  t h e  q u e s t i o n  " W h a t  o u g h t  w e  t o  b e  t r a i n i n g  p e o p l e  f o r ? "  m u s t  
b e  a n s w e r e d  b e f o r e  d e c i d i n g  w h a t  t r a i n i n g  s h o u l d  b e  g i v e n .  T h e r e f o r e ,  
i d e n t i f i c a t i o n  o f  t h e  n u r s i n g  n e e d s  o f  t h e  m e n t a l l y  i l l  i s  a  c r u c i a l  
p r e r e q u i s i t e  t o  d e s c r i b i n g  t h e  e d u c a t i o n a l  n e e d s  o f  n u r s e s  c a r i n g  
f o r  t h e m .  T h i s  s t u d y  h a s  a t t e m p t e d  t o  a n s w e r  t h a t  q u e s t i o n  b y  
a s k i n g  t h e  q u e s t i o n s  " W h a t  d o  n u r s e s  d o  t h a t  c a n  b e  r e g a r d e d  a s  
e f f e c t i v e  n u r s i n g ? "  a n d  " W h a t d o  n u r s e s  d o  t h a t  c a n  b e  r e g a r d e d  a s  
i n e f f e c t i v e  n u r s i n g ? "  H a v i n g  i d e n t i f i e d  t h e  s k i l l s  r e q u i r e d  b y  
t h o s e  n u r s i n g  t h e  h o s p i t a l i s e d  m e n t a l l y  i l l ,  t h e r e  r e m a i n e d  t h e  
q u e s t i o n  " W h ic h  n u r s e s  p r e s e n t l y  c a r i n g  f o r  t h e  m e n t a l l y  i l l  r e q u i r e  
t h e s e  s k i l l s ? "  A n a l y s i s  o f  t h e  d i f f e r e n c e s  i n  t h e  d i s t r i b u t i o n  
o f  c r i t i c a l  i n c i d e n t s  b e t w e e n  t h e  s i x  w a r d  b a s e d  g r a d e s  r e p o r t e d  o n  
s u g g e s t e d  t h a t  t h e  d i f f e r e n c e s  b e t w e e n  t h e  r o l e  o f  n u r s e s  o f  
v a r y i n g  g r a d e s  w a s  m i n i m a l .
A  r e a d e r ,  u n f a m i l i a r  w i t h  t h e  h i s t o r i c a l  d e v e l o p m e n t  o f  t h e  
c u r r e n t  p s y c h i a t r i c  n u r s i n g  s t a f f i n g  s t r u c t u r e ,  m a y  b e  f o r g i v e n  f o r
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a s k i n g  w h y  s o  m a n y  d i f f e r i n g  s t a f f  g r a d e s  e x i s t  a n d  f i l l  t h e  s a m e  
n u r s i n g  r o l e ?  W h i l e  t h e  h i s t o r i c a l  d e v e l o p m e n t  h a s  b e e n  l o n g ,  
t o r t u o u s ,  s o m e t i m e s  c o n f u s i n g  a n d  o f t e n  w i t h o u t  a  c l e a r  r a t i o n a l e ,  
t h e  f o l l o w i n g  b r i e f  c o m m e n t  o n  t h e  r e s u l t  o f  t h a t  d e v e l o p m e n t  m a y  
c l a r i f y  t h e  c o n t e m p o r a r y  p o s i t i o n .  R e f e r e n c e  t o  t h e  t r a i n i n g  
s y s t e m s ,  j o b  d e s c r i p t i o n s  a n d  a s s e s s m e n t  s c h e d u l e s  o f  t h e  s i x  w a r d  
b a s e d  g r a d e s  o f  n u r s e s  r a i s e d  a  n u m b e r  o f  q u e s t i o n s  w h i c h  c a n  b e  
i l l u s t r a t e d  b y  a  b r i e f  e x a m i n a t i o n  o f  t h e  r o l e  o f  t h e  n u r s i n g  
a s s i s t a n t  w h o  i s  " t r a i n e d "  t o  a s s i s t  o t h e r  s t a f f  i n  t h e  n u r s i n g  
c a r e  o f  p a t i e n t s  a n d  t o  p e r f o r m  m a i n l y  p h y s i c a l  n u r s i n g  c a r e .
T h i s  r o l e  m a k e s  a  n u m b e r  o f  a s s u m p t i o n s  w h i c h  w o u l d  n o t  s t a n d  u p  
t o  d e t a i l e d  s c r u t i n y .
F i r s t ,  t h a t  n u r s i n g  a s s i s t a n t s  w i l l  a l w a y s  h a v e  a n o t h e r  n u r s e  
( a  n o n - n u r s i n g  a s s i s t a n t )  t o  " a s s i s t " .  T h i s  i s  k n o w n  n o t  t o  
b e  s o  b o t h  d u r i n g  d a y  t i m e  s h i f t s  w h e n  n u r s i n g  a s s i s t a n t s  o f t e n  
w o r k  i n d e p e n d e n t l y  o r  w i t h  a n o t h e r  n u r s i n g  a s s i s t a n t ,  o r  d u r i n g  
t h e  n i g h t  s h i f t  w h e n  t h e  n u r s i n g  a s s i s t a n t  m a y  b e  c a r i n g  f o r  a  
g r o u p  o f  p a t i e n t s  o n  h e r  o w n .  T h e  f o l l o w i n g  a b s t r a c t e d  c r i t i c a l  
i n c i d e n t s  d e m o n s t r a t e  h o w  a  n u r s i n g  a s s i s t a n t  m a y  b e  f u n c t i o n i n g  
r e l a t i v e l y  i n d e p e n d e n t l y  o f  o t h e r  ( n o n - n u r s i n g  a s s i s t a n t )  s t a f f  
m e m b e r s .
ABSTRACT ( E f f .  C . N .  r e p o r t i n g  o n  N . A .  G e r . )
"A n u r s i n g  a s s i s t a n t  w a s  - p u t t i n g  a  p a t i e n t  t o  b e d  w h en  s h e  
o b s e r v e d  t h a t  t h e  p a t i e n t ' s  w a lk  w a s  p e c u l i a r . On i n v e s t i g a t i o n
s h e  d e t e c t e d  a  r i g h t  s i d e  w e a k n e s s  w h ic h  w a s  l a t e r  f o u n d  t o  h a v e  
b e e n  c a u s e d  b y  a  c e r e b r o - v a s c u l a r  a c c i d e n t .  T h i s  w a s  e f f e c t i v e  
b e c a u s e  t h e  n u r s e  r e p o r t e d  t h e  a b n o r m a l i t y 3 w h ic h  n o  o n e  e l s e  h a d  
n o t i c e d 3 t h i s  e n a b l e d  i t  t o  b e  d e a l t  w i t h  p r o m p t l y . tr
T h e  a b s t r a c t  i l l u s t r a t e s  t w o  p o i n t s  w h i c h  d o  n o t  a p p e a r  t o  b e  
f u l l y  t a k e n  a c c o u n t  o f  i n  r e l a t i o n  t o  t h e  e d u c a t i o n ,  j o b  d e s c r i p t i o n  
a n d  a s s e s s m e n t  o f  t h e  n u r s i n g  a s s i s t a n t .  I t  w o u l d  s e e m  t h a t  t h e  
n u r s i n g  a s s i s t a n t  w a s  w o r k i n g  o n  h e r  o w n  i n  t h e  a b o v e  i n s t a n c e  a n d ,  
a s  a  r e s u l t  o f  a s s e s s m e n t  o f  t h e  p a t i e n t ' s  p h y s i c a l  s t a t u s ,  
o b s e r v e d  a n d  r e p o r t e d  a n  a b n o r m a l i t y  c a u s e d  b y  a  s e r i o u s  p h y s i c a l  
d i s o r d e r .
A  s e c o n d  m a j o r  a s s u m p t i o n  w h i c h  i s  m a d e  a b o u t  t h e  r o l e  o f  t h e  
n u r s i n g  a s s i s t a n t  i s  t h a t  i t  i s  c o n f i n e d  t o  t h e  p h y s i c a l  c a r e  o f
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p a t i e n t s ;  t h a t  t h i s  i s  n o t  s o  i s  i l l u s t r a t e d  b y  t h e  f o l l o w i n g  
a b s t r a c t ;
ABSTRACT ( E f f .  N . A .  r e p o r t i n g  o n  s e l f .  G e r . )
"A p a t i e n t  w a s  i n  a  s t a t e  o f  d e p r e s s i o n .  I  t o o k  so m e  t i m e  
o f f  my o t h e r  d u t i e s  t o  s i t  a n d  t a l k  w i t h  h e r .  T h i s  w a s  e f f e c t i v e  
b e c a u s e  g i v i n g  a  f e w  m i n u t e s  o f  y o u r  t i m e  t o  a  d e p r e s s e d  p e r s o n  
c a n  h a v e  v e r y  g o o d  r e s u l t s .  I n  t h i s  i n s t a n c e  m y t i m e  w i t h  t h e  
p a t i e n t  d i d  h e l p  h e r  t o  b r i g h t e n  u p .  "
T h e  a b o v e  a b s t r a c t s ,  a n d  e a r l i e r  i d e n t i f i c a t i o n  o f  a  c o n s i d e r a b l e  
s i m i l a r i t y  i n  t h e  r o l e  o f  t h e  n u r s i n g  a s s i s t a n t  a n d  o t h e r  s t a f f  
g r a d e s ,  m u s t  r a i s e  q u e s t i o n s  a b o u t  t h e  q u a n t i t y  a n d  c o n t e n t  o f  
t r a i n i n g  g i v e n  t o  n u r s i n g  a s s i s t a n t s  c o m p a r e d  w i t h  o t h e r  g r a d e s .
I t  i s  n a i v e  t o  t h i n k  t h a t  a  g r o u p  o f  s t a f f  c a n  d e l i v e r  n u r s i n g  c a r e  
t o  p a t i e n t s  o n  a  p u r e l y  p h y s i c a l  b a s i s ,  t h i s  b e i n g  i m p l i e d  i n  t h e  
t r a i n i n g ,  j o b  d e s c r i p t i o n  a n d  a s s e s s m e n t  o f  n u r s i n g  a s s i s t a n t s .
A n  i m p o r t a n t  n o n - p h y s i c a l  e l e m e n t  a c c o m p a n i e s  e v e r y  e l e m e n t  o f  
p h y s i c a l  c a r e  w h e t h e r  o r  n o t  t h e  n u r s e  i s  c o n s c i o u s  o f  t h a t  n o n ­
p h y s i c a l  e l e m e n t .  F o r  e x a m p l e ,  t h e  n u r s e  w h o  w a s h e s  t h e  f a c e  o f  
a  d e p r e s s e d  p a t i e n t  i m p l i e s  t h a t  s h e  c a r e s  f o r  t h a t  p e r s o n .
R e c o g n i t i o n  o f  t h a t  c a r i n g  m a y  b e  a n  i m p o r t a n t  p a r t  o f  t h e  t o t a l  
e x p e r i e n c e  o f  t h e  p a t i e n t  w h i c h  r e s u l t s  i n  h i s  b e c o m i n g  w e l l .
T h e  u s e  o f  a c t i v i t i e s  r e l a t i n g  t o  p h y s i c a l  c a r e  a s  a  v e h i c l e  
t o  r e a c h  n o n - p h y s i c a l  a s p e c t s  o f  c a r e  i s  o n e  w h i c h  h a s  b e e n  c o m m e n t e d  
o n  b y  A l t s c h u l  ( 1 9 8 0 ) .  T h e  d e l e g a t i o n  o f  p h y s i c a l  c a r e  a c t i v i t i e s  
t o  a  g r o u p  o f  s t a f f  ( n u r s i n g  a s s i s t a n t s )  w h o  a r e ,  o s t e n s i b l y ,  o n l y  
c o n c e r n e d  w i t h  t h a t  a r e a  o f  c a r e  w i l l  d e n y  n o n - n u r s i n g  a s s i s t a n t s  
v a l u a b l e  o p p o r t u n i t i e s  t o  p e r f o r m  n o n - p h y s i c a l  n u r s i n g  a c t i v i t i e s  
v i a  p h y s i c a l  c a r e .  F u r t h e r m o r e ,  a n  a c t  o f  " s i m p l e ’' p h y s i c a l  c a r e  
g i v e s  t h e  o p p o r t u n i t y  f o r  a  n u m b e r  o f  o t h e r  m o r e  " c o m p l e x "  
a c t i v i t i e s  t o  t a k e  p l a c e .  F o r  e x a m p l e ,  c o m m u n i c a t i o n ,  s o c i a l ,  
p s y c h o - m o t o r ,  a n d  i n t e l l e c t u a l  s k i l l s  c a n  b e  t e s t e d  a n d  a s s e s s e d  
d u r i n g  t h i s  t i m e .  I t  i s  p o s s i b l e ,  i f  n o t  p r o b a b l e ,  t h a t  n u r s i n g  
a s s i s t a n t s  d o  m a k e  t h e s e  a s s e s s m e n t s  d u r i n g  t h e  d e l i v e r y  o f  b a s i c  
p h y s i c a l  c a r e ,  d e s p i t e  t h e i r  l a c k  o f  t r a i n i n g  i n  t h a t  a r e a .
T h e  p u p i l  n u r s e ,  w h o  s u b s e q u e n t l y  b e c o m e s  a n  e n r o l l e d  n u r s e ,  
a l s o  h a s  a n  a l m o s t  e x c l u s i v e  p h y s i c a l  b a s i s  t o  h e r  n u r s i n g  e d u c a t i o n ,  
t h e  s i x  w e e k s  o f  t h e o r y  b e i n g  v i r t u a l l y  t o t a l l y  d e v o t e d  t o  p h y s i c a l  
i l l n e s s  a n d  n u r s i n g  c a r e .  A s  w i t h  t h e  n u r s i n g  a s s i s t a n t ,  t h e
222
e n r o l l e d  n u r s e  i s  h e a v i l y  i n v o l v e d  i n  n o n - p h y s i c a l  c a r e .
T a b l e  1 9  b e l o w  a d a p t e d  f r o m  t h e  R e p o r t  o f  t h e  C o m m i t t e e  o n  
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n u r s i n g  s t a f f  a r e  i n  t h e  g r a d e s  w i t h  a  l a r g e l y  p h y s i c a l  i l l n e s s /  
c a r e  b a c k g r o u n d ,  t h e r e  i s  n o  e v i d e n c e  t o  b e l i e v e  t h a t  t h e  n u m b e r s  
h a v e  d i m i n i s h e d  i n  t h e  l a s t  d e c a d e .
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r e l a t e d  t o  
p h y s i c a l  c a r e
T h e  q u e s t i o n s  w h i c h  e m e r g e  f r o m  t h e  a b o v e  d i s c u s s i o n  i n c l u d e  
a  n u m b e r  w i t h  c o n s i d e r a b l e  i m p l i c a t i o n s  f o r  n u r s i n g  a s  a  p r o f e s s i o n ,  
a n d  f o r  p s y c h i a t r i c  n u r s i n g  i n  p a r t i c u l a r .  T h e  e x t e n t  t o  w h i c h  
n u r s e  e d u c a t i o n  m e e t s  t h e  r e q u i r e m e n t s  o f  t h e  r i u r s e  p r a c t i t i o n e r  
r e q u i r e s  d e t a i l e d  e x a m i n a t i o n  f r o m  a  n u m b e r  o f  v i e w p o i n t s .  F i r s t ,  
t h e  e x t e n t  t o  w h i c h  " s p e c i a l i s t "  m a t e r i a l  i s  e m p h a s i s e d  i n  n u r s e  
e d u c a t i o n  i s  i m p o r t a n t .  F o r  e x a m p l e ,  i s  t h e  d i f f e r e n c e  b e t w e e n  
p s y c h i a t r i c  a n d  n o n - p s y c h i a t r i c  n u r s i n g  g r e a t  e n o u g h  t o  j u s t i f y  
s e p a r a t e  f o r m s  o f  t r a i n i n g ?  S i m i l a r l y ,  a r e  t h e  t w o  n u r s i n g  
s p e c i a l t i e s  s i m i l a r  e n o u g h  t o  j u s t i f y  t h e  c u r r e n t  l a r g e  c o m m o n  
e l e m e n t s  o f  s y l l a b u s  c o n t e n t ?
A t  p r e s e n t  t h e  m a j o r  d i f f e r e n c e  i n  t h e  l e a r n i n g  e x p e r i e n c e s  
o f  t h e  t h r e e  g r a d e s  o f  u n t r a i n e d  n u r s i n g  s t a f f  ( s t u d e n t  n u r s e s ,  
p u p i l  n u r s e s  a n d  n u r s i n g  a s s i s t a n t s )  i s  t h e  a m o u n t  o f  t h e o r e t i c a l  
( c l a s s r o o m )  i n p u t  w h i c h  e a c h  g r o u p  r e c e i v e s .  H o w e v e r ,  t h e  r a t i o  
o f  t h e o r e t i c a l  e x p e r i e n c e  t o  n o n - t h e o r e t i c a l  ( p r a c t i c a l )  e x p e r i e n c e  
d i m i n i s h e s  w i t h  t i m e  a n d  a s  t h e  l e n g t h  o f  t h e  n u r s e s '  o v e r a l l
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e x p e r i e n c e  i n c r e a s e s .  A n a l y s i s  o f  t h e  d i s t r i b u t i o n  o f  i n c i d e n t s  
b e t w e e n  s t a f f  g r a d e s  d i d  n o t  s u g g e s t  t h a t  s t a f f  a c t i v i t y  w a s  
s i g n i f i c a n t l y  d i f f e r e n t  b e t w e e n  g r a d e s .  T h e  f u n c t i o n  o f  
e d u c a t i o n a l  i n p u t  m u s t  t h e r e f o r e  b e  s c r u t i n i s e d .
S e c o n d ,  t h e  c u r r e n t  t h e o r e t i c a l  i n p u t  t o  n u r s e  t r a i n i n g ,  i s  
b a s e d  o n  i n s p i r e d  g u e s s w o r k  w h i c h  i s  u n a b l e  t o  t a k e  f u l l  a c c o u n t  
o f  t h e  n e e d s  o f  t h e  p a t i e n t s  b e i n g  n u r s e d ,  o r  o f  t h e  n u r s i n g  
s k i l l s  r e q u i r e d  t o  m e e t  t h o s e  n e e d s .  B e n d a l l  ( 1 9 7 5 )  h i g h l i g h t e d  
t h e  d i s c r e p a n c y  b e t w e e n  w h a t  n u r s e s  t o l d  n u r s e  . t e a c h e r s  t h e y  w o u l d  
d o  i n  a n  i m a g i n a r y  s i t u a t i o n ,  w i t h  w h a t  t h e y  a c t u a l l y  d i d  i n  r e a l  
s i t u a t i o n s .  T h e  p r o b l e m  i s  f u r t h e r  u n d e r l i n e d  b y  a n  i n c r e a s i n g  
r e c o g n i t i o n  o f  t h e  l a c k  o f  u n d e r s t a n d i n g  o f  w h a t  c o n s t i t u t e s  
" n u r s i n g " .  W i t h o u t  a n  u n d e r s t a n d i n g  o f  w h a t  n u r s i n g  i s ,  i t  s e e m s  
p r e m a t u r e  t o  c l a i m  t h a t  n u r s e s  c a n  b e  " t r a i n e d " .
A  r e l a t e d  q u e s t i o n  i s  t h e  e x t e n t  t o  w h i c h  n u r s e s  s h o u l d  b e  
e d u c a t e d  t o  f i l l  t h e  c u r r e n t  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e ,  o r  t o  
f i l l  t h e  r o l e  w h i c h  a  m i n o r i t y  t h i n k  t h e y  s h o u l d  b e  t r a i n e d  t o  f i l l .  
T h a t  o n e  m i n o r i t y  g r o u p  i n  n u r s i n g ,  w r i t e r s  o f  n u r s i n g  t e x t s ,  
p r e s c r i b e  a  r o l e  f o r  n u r s e s  w h i c h  i s  d i f f e r e n t  f r o m  t h a t  a l r e a d y  
f i l l e d  b y  t h e m ,  w a s  r e p o r t e d  b y  C o r m a c k  ( 1 9 7 5 )  .  H e  c o m p a r e d  t h e  
r o l e s  p r e s c r i b e d  f o r  t h e  p s y c h i a t r i c  n u r s e  b y  c o n t e m p o r a r y  w r i t e r s ,  
a n d  f o u n d  t h e m  t o  b e  d i f f e r e n t  f r o m  t h e  a c t u a l  ( o b s e r v e d )  r o l e .
I t  i s  n o t  b e i n g  s u g g e s t e d  t h a t  e x t e n s i v e  c l a s s r o o m  i n p u t  i s  
r e d u n d a n t  b e c a u s e  n u r s i n g  a s s i s t a n t s  s e e m  t o  p e r f o r m  r e l a t i v e l y  
w e l l  w i t h o u t  i t ,  b u t  t h a t  i t s  f u n c t i o n  r e q u i r e s  e x a m i n a t i o n .  I t  
m a y  b e ,  f o r  e x a m p l e ,  t h a t  t h o s e  w h o  r e c e i v e  m a x im u m  f o r m a l  e d u c a t i o n a l  
i n p u t  r e l a t i n g  t o  m e n t a l  i l l n e s s  a n d  i t s  r e l a t e d  n u r s i n g  c a r e ,  
p a s s  o n  t h a t  k n o w l e d g e  t o  o t h e r s .  I f  t h i s  i s  s o ,  t h e n  c e s s a t i o n  
o f  t h e  e x i s t i n g  a r r a n g e m e n t  m a y  h a v e  s e r i o u s  c o n s e q u e n c e s .  
A l t e r n a t i v e l y ,  i t  m a y  b e  t h a t  n u r s i n g  s k i l l s ,  a n d  k n o w l e d g e ,  a r e  
l e a r n e d  l a r g e l y  o r  e x c l u s i v e l y  a s  a  r e s u l t  o f  t h e  a p p r e n t i c e s h i p  
f o r m  o f  e x p e r i e n c e  w h i c h  n u r s e s ,  i n c l u d i n g  n u r s i n g  a s s i s t a n t s ,  a r e  
s u b j e c t e d  t o .  I f  t h e  s e c o n d  a l t e r n a t i v e  i s  t r u e ,  t h e n  t h e  c u r r e n t  
a l m o s t  e x c l u s i v e  e m p h a s i s  o n  c o l l e g e  b a s e d  e d u c a t i o n a l  i n p u t  s h o u l d  
b e  e x a m i n e d .
T h e  i m p l i c a t i o n s  f o r  t h e  p r o f e s s i o n a l i s m  o f  n u r s i n g  r e l a t e  
l a r g e l y  t o  t h e  a c q u i s i t i o n  o f  " n u r s i n g "  s k i l l s  b y  t h o s e  w h o  a r e  n o t ,
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o r  w i l l  n o t  b e ,  p r o f e s s i o n a l l y  t r a i n e d  n u r s e s .  I t  i s  n o t  b e i n g  
a r g u e d  t h a t  w h a t  u n t r a i n e d  n u r s i n g  s t a f f  a r e  d o i n g  a t  p r e s e n t  i s  
" w r o n g " .  R a t h e r ,  i t  i s  b e i n g  s u g g e s t e d  t h a t  t h e  " p r o f e s s i o n a l i s m "  
o f  n u r s i n g  m u s t  b e  d i s c u s s e d  i n  t h e  l i g h t  o f  t h e  s i m i l a r i t y  i n  
t h e  r o l e  o f  p r o f e s s i o n a l  ( t r a i n e d )  a n d  n o n - p r o f e s s i o n a l  ( u n t r a i n e d )  
n u r s e s .
T h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e ,  a s  d e s c r i b e d  i n  t h e  c r i t i c a l  
i n c i d e n t s ,  e n c o m p a s s e d  e l e m e n t s  o f  t h e  f o u r  p r e v a i l i n g  p s y c h i a t r i c  
i d e o l o g i e s .  T h e  p s y c h o t h e r a p e u t i c  i d e o l o g y  w a s  i m p l i e d  i n  m a n y  
e l e m e n t s  o f  t h e  c l a s s i f i c a t i o n  s y s t e m  i n  w h i c h  t h e  c r i t i c a l  i n c i d e n t s  
w e r e  p l a c e d ,  e n c o u r a g i n g  p a t i e n t s  t o  t a l k  a b o u t  t h e i r  p r o b l e m s  
f o r  e x a m p l e .  H o w e v e r ,  t h e r e  w a s  n o  e v i d e n c e  t o  s u g g e s t  t h a t  t h e  
r o l e  o f  t h e  p s y c h i a t r i c  n u r s e ,  a s  d e s c r i b e d  i n  t h e  c r i t i c a l  
i n c i d e n t s ,  i n c l u d e d  a n y  f o r m a l i s e d  p s y c h o t h e r a p e u t i c  f u n c t i o n .
T h e r e  w a s  n o  i n d i c a t i o n  t h a t  n u r s e s  s y s t e m a t i c a l l y  a p p l i e d  p s y c h o ­
t h e r a p e u t i c  p r i n c i p l e s  i n  a  p l a n n e d  a n d  c o n s i s t a n t  f a s h i o n  t o  
i n d i v i d u a l  p a t i e n t s .
S i m i l a r l y ,  t h e  s o c i o t h e r a p e u t i c  i d e o l o g y  w a s  r e f e r r e d  t o  i n  
a  n u m b e r  o f  e l e m e n t s  i n  t h e  c l a s s i f i c a t i o n  s y s t e m ,  t h e  u s e  o f  n u r s e -  
p a t i e n t  o r  p a t i e n t - p a t i e n t  g r o u p s  f o r  e x a m p l e .  T h e r e  w a s  n o  
e v i d e n c e  t o  s u g g e s t ,  h o w e v e r ,  t h a t  a  s t r u c t u r e d  a n d  s y s t e m a t i c  
a p p l i c a t i o n  o f  s o c i o t h e r a p e u t i c  p r i n c i p l e s  f o r m e d  a  p a r t  o f  t h e  r o l e  
o f  t h e  n u r s e .
T h e  b e h a v i o u r a l  a p p r o a c h  t o  p a t i e n t s '  n u r s i n g  c a r e  w a s  a l l u d e d  
t o  i n  a t  l e a s t  o n e  e l e m e n t  o f  t h e  c l a s s i f i c a t i o n  s y s t e m ,  i n  r e l a t i o n  
t o  n e g a t i v e l y  r e i n f o r c i n g  p a t i e n t s '  p a t h o l o g i c a l  b e h a v i o u r .  A s  
w i t h  t h e  t w o  i d e o l o g i e s  d i s c u s s e d  a b o v e ,  t h e r e  w a s  n o  e v i d e n c e  t o  
s u g g e s t  t h a t  a  s y s t e m a t i c  a n d  s t r u c t u r e d  a p p l i c a t i o n  o f  b e h a v i o u r a l  
p r i n c i p l e s  f o r m e d  a  p a r t  o f  t h e  p s y c h i a t r i c  n u r s e s  r o l e .
I m p l i c i t  i n  t h e  c o n t e n t  o f  m a n y  o f  t h e  c r i t i c a l  i n c i d e n t s  w a s  
a  r e c o g n i t i o n  o f  t h e  p o t e n t i a l  v a l u e  o f  p s y c h o t h e r a p e u t i c ,  s o c i o ­
t h e r a p e u t i c  a n d  b e h a v i o u r a l  a p p r o a c h e s  t o  p a t i e n t  c a r e .  F u r t h e r m o r e ,  
t h e r e  w a s  m u c h  t o  s u g g e s t  t h a t  n u r s e s  w e r e  a b l e  t o  m a k e  u s e  o f  t h e s e  
a p p r o a c h e s  t o  c a r e  i n  a  m o r e  s y s t e m a t i c  a n d  s t r u c t u r e d  m a n n e r  t h a n  
u s e d  a t  p r e s e n t .
T h e  f o u r t h  m a j o r  p r e v a i l i n g  p s y c h i a t r i c  i d e o l o g y ,  e n c o m p a s s i n g  
t h e  v i e w  o f  t h e  n u r s e  a s  t h e  d o c t o r ' s  a s s i s t a n t ,  w a s  o f t e n  r e f e r r e d
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t o  e x p l i c i t l y  i n  m a n y  e l e m e n t s  o f  t h e  s y s t e m  i n  w h i c h  t h e  c r i t i c a l  
i n c i d e n t s  w e r e  c l a s s i f i e d .  E x a m p l e s  m a k i n g  r e f e r e n c e  t o  t h e  m e d i c a l  
m o d e l  a r e  a l l  a r e a s  o f  p h y s i c a l  c a r e ,  i n c l u d i n g  t h e  g i v i n g  o f  
m e d i c a t i o n s  a n d  s u b s e q u e n t  o b s e r v a t i o n  o f  p a t i e n t s .
I t  c a n n o t  b e  c o n c l u d e d  f r o m  t h e  d a t a  t h a t  a n y  o f  t h e  f o u r  
m a j o r  p r e v a i l i n g  p s y c h i a t r i c  i d e o l o g i e s  d o m i n a t e  t h e  p s y c h i a t r i c  
n u r s e s '  r o l e .  H o w e v e r ,  i t  m a y  b e  c o n c l u d e d  t h a t  t h e  m e d i c a l /  
s o m a t i c  i d e o l o g y ,  a s  e v i d e n c e d  b y  r e l a t i v e l y  c o m m o n  r e f e r e n c e  t o  
h i g h - v i s i b i l i t y  f u n c t i o n s  i n  t h e  c r i t i c a l  i n c i d e n t s ,  i s  n o t  a n  
i n s i g n i f i c a n t  p a r t  o f  t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e .  I f  t h e  
a s s e r t i o n  b y  B r o w n  a n d  F o w l e r  ( 1 9 7 1 )  i s  t r u e ,  t h a t  h i g h - v i s i b i l i t y  
f u n c t i o n s  a t t r a c t  g r e a t e s t  r e w a r d  f r o m  h i g h  s t a t u s  p e r s o n n e l ,  
t h e n  p s y c h i a t r i c  n u r s e s  a r e  m o r e  l i k e l y  t o  a d o p t  t h e  m e d i c a l /  
s o m a t i c  m o d e l  t h a n  t h e  o t h e r  t h r e e  m o d e l s  w h i c h  m a y  o f f e r  t h e m  
t h e  o p p o r t u n i t y  p e r s o n a l l y  t o  i n f l u e n c e  p a t i e n t s '  m e n t a l  h e a l t h .
R e l a t i n g  t h e  r e s u l t s  o f  t h i s  s t u d y  t o  t h e  f i n d i n g s  o f  o t h e r  
r e s e a r c h e r s ,  t h i s  w o r k  c a n  b e  s e e n  a s  p a r t  o f  a  c o n t i n u u m ,  t h e n  
a d d i n g  t o  t h e  w o r k  o f  o t h e r s  i n  p r o v i d i n g  a  b a s i s  f o r  f u r t h e r  
d e v e l o p m e n t .
F IG U R E  5
H i s t o r i c a l  d e v e l o p m e n t  o f  r e s e a r c h  r e l a t i n g  t o  
t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e .
e . g .  GODDARD ( 1 9 5 5 )  
e . g .  JO HN ( 1 9 6 1 )  
e . g .  AL T SC H U L  ( 1 9 7 2 )
e . g .  P R E S E N T  STUDY
T h e  f u t u r e  D e t e r m i n e  p r i o r i t i e s  f o r  x  E x p e r i m e n t a t i o n  t o
n u r s i n g  e d u c a t i o n  a n d  '  d e t e r m i n e  t h e
p r a c t i c e  ^  e f f e c t i v e n e s s  o f
*------------------------ p a r t i c u l a r  n u r s i n g
a c t i v i t i e s  a n d  
e d u c a t i o n a l  p r o c e d u r e s
Q u a n t i t a t i v e  d e s c r i p t i o n  
Q u a l i t a t i v e  d e s c r i p t i o n
l







D e s c r i p t i o n  o f  e f f e c t i v e /  
i n e f f e c t i v e  n u r s i n g  a c t i v i t y  
u t i l i s i n g  s t a t i s t i c a l  a n a l y s i s .
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E a r l i e r  s t u d i e s  o f  t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e ,  f o r  
e x a m p l e  t h o s e  b y  O p p e n h e i m  a n d  E e m a n  ( 1 9 5 5 )  a n d  G o d d a r d  ( 1 9 5 5 )  
w e r e  n o t  o n l y  d e s c r i p t i v e  b u t  w e r e  l a r g e l y  c o n c e r n e d  w i t h  t h e  
a m o u n t  o f  t i m e  n u r s e s  s p e n t  o n  v a r i o u s  a c t i v i t i e s .  W h i l e  t h e s e  
s t u d i e s  w e r e  n o t  d e s i g n e d  t o  m a k e  a n  i n t e r p r e t a t i v e  e x a m i n a t i o n  
o f  t h e  n u r s e s  r o l e  t h e y  a r e  i m p o r t a n t  i n  t h a t  t h e y  p l a y e d  a  m a j o r  
p a r t  i n  i n i t i a t i n g  i n v e s t i g a t i o n  o f  t h e  w o r k  o f  t h e  p s y c h i a t r i c  
n u r s e .
J o h n  ( 1 9 6 1 )  r a t h e r  t h a n  j u s t  u s e  t h e  " t i m e  a n d  m o t i o n "  
a p p r o a c h ,  i n c l u d e d  q u a l i t a t i v e  t y p e  d a t a  m a i n l y  i n  t h e  f o r m  o f  
a n e c d o t a l  r e s p o n s e s  f r o m  h e r  s u b j e c t s .  T h i s  d e v e l o p m e n t  m a y  b e  
s e e n  a s  s i g n i f i c a n t  a n d  i n d i c a t i v e  o f  t h e  i n c r e a s i n g  r e c o g n i t i o n  
t h a t  n u r s i n g  c o u l d  n o t  b e  u n d e r s t o o d  s i m p l y  b y  a  " t i m e  a n d  m o t i o n "  
a n a l y s i s  o f  o v e r t  n u r s i n g  a c t i v i t y .  T h i s  n e c e s s a r y  a t t e m p t  b y  
J o h n  ( 1 9 6 1 )  t o  a d d  a  q u a l i t a t i v e  ( v a l u e  j u d g e m e n t )  d i m e n s i o n  t o  
t h e  s t u d y  a c h i e v e d  s o m e  s u c c e s s  i n  t h a t  i t  b e g a n  t o  m a k e  a v a i l a b l e  
t h e  c o n t e n t  o f  n u r s i n g  a c t i v i t y  f o r  e x a m i n a t i o n .  H o w e v e r ,  t h e  
w o r k  a l s o  c o n t a i n s  a  n u m b e r  o f  e v a l u a t i v e  s t a t e m e n t s  w h i c h  a r e  n o t  
c l e a r l y  s u p p o r t e d  b y  p r e s e n t e d  e v i d e n c e  a n d  w h i c h  d e t r a c t  s o m e w h a t  
f r o m  t h e  i n t e n d e d  d e s c r i p t i o n  o f  t h e  p s y c h i a t r i c  n u r s e s '  r o l e .
F u r t h e r  e v i d e n c e  o f  J o h n ' s  c o n c e r n  t o  e v a l u a t e  c a r e  i s  c o n t a i n e d  
i n  h e r  a s s e r t i o n  t h a t  n u r s i n g  c a r e ,  b o t h  p h y s i c a l  a n d  p s y c h o l o g i c a l ,  
w a s  i n a d e q u a t e .  T h e  m o v e m e n t  f r o m  q u a n t i t a t i v e  t o  q u a l i t a t i v e  
a n d  e v a l u a t i v e  e x a m i n a t i o n  o f  t h e  n u r s e s ' r o l e  m a r k e d  a n  i m p o r t a n t  
d e v e l o p m e n t  w h i c h  w a s  t o  r e c e i v e  c o n s i d e r a b l e  a t t e n t i o n  i n  s u b s e q u e n t  
y e a r s .
U n l i k e  J o h n  ( 1 9 6 1 )  a n d  e a r l i e r  w r i t e r s ,  A l t s c h u l  ( 1 9 7 2 )  
f o c u s s e d  a t t e n t i o n  o n  o n e  r e l a t i v e l y  i m p o r t a n t  a l t h o u g h  n a r r o w  
a s p e c t  o f  t h e  r o l e  o f  t h e  p s y c h i a t r i c  n u r s e ,  v i z .  o n e - t o - o n e  
c o n t a c t s  b e t w e e n  n u r s e s  a n d  p a t i e n t s .  T h e  q u e s t i o n s  r a i s e d  b y  
A l t s c h u l ,  a n d  w h i c h  r e l a t e  t o  a l l  a s p e c t s  o f  p s y c h i a t r i c  n u r s i n g ,  
i m p l y  l a c k  o f  k n o w l e d g e  r e l a t i n g  t o  t h e  t h e o r e t i c a l  b a s i s  f o r  
n u r s i n g  p r a c t i c e ,  l a c k  o f  k n o w l e d g e  o f  r e q u i r e d  e d u c a t i o n a l  i n p u t s ,  
l a c k  o f  r o l e  c o n c e p t u a l i s a t i o n  a n d  a b s e n c e  o f  c r i t e r i a  f o r  e v a l u a t i n g  
n u r s i n g  c a r e .  I n  d e s c r i b i n g  a  r e s e a r c h  s t r a t e g y  w h i c h  m i g h t  a n s w e r  
t h e  a b o v e  q u e s t i o n s  A l t s c h u l  s u g g e s t s  e x p e r i m e n t a t i o n  i n  w h i c h  n u r s e s
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w i t h  d i f f e r e n t  e d u c a t i o n a l  p r e p a r a t i o n s  h a v e  t h e i r  e f f e c t i v e n e s s  
m e a s u r e d  b y  s o m e  e x t e r n a l  c r i t e r i o n  o t h e r  t h a n  p a t i e n t s '  s a t i s f a c t i o n  
w i t h  n u r s i n g  c a r e .
T o w e l l  ( 1 9 7 5 )  i n  a  m a j o r  s o c i o l o g i c a l  e x a m i n a t i o n  o f  t h e  
r o l e  o f  t h e  p s y c h i a t r i c  n u r s e  s o u g h t  t o  a c h i e v e  a  d e s c r i p t i o n  a n d  
u n d e r s t a n d i n g  o f  t h a t  r o l e .  I n  m o r e  s p e c i f i c  t e r m s  T o w e l l  s e t  o u t  
t o ;
i )  i n v e s t i g a t e  t h e  r o l e s  o f  n u r s e s  a n d  t h e  n a t u r e  o f  t h e i r  
r e l a t i o n s h i p s  w i t h  p a t i e n t s ;
i i )  p r e s e n t  a  d e s c r i p t i o n  o f  t h e  u n d e r s t a n d i n g s ,  w h i c h  m a k e
u p  t h e  n u r s i n g  s t a f f  s u b - c u l t u r e ,  i n c l u d i n g  t h e  p e r s p e c t i v e s  
t h r o u g h  w h i c h  t h e  b e h a v i o u r  o f  p a t i e n t s  i s  i n t e r p r e t e d ;
i i i )  e x p l o r e  t h e  c o n s e q u e n c e s  w h i c h  f l o w  f r o m  t h e  u t i l i s a t i o n  
o f  t h e s e  p e r s p e c t i v e s  f o r  n u r s e s '  a c t i o n  i n  r e l a t i o n  t o  
p a t i e n t s ;
i v )  r e l a t e  t h e  u s e  o f  t h e s e  u n d e r s t a n d i n g s  t o  o t h e r  f e a t u r e s  
o f  w a r d  s o c i a l  s t r u c t u r e ;
v )  e x a m i n e  h o w  t h e s e  u n d e r s t a n d i n g s  a r e  a c q u i r e d  b y  n e w  n u r s e s ;
v i )  f u r t h e r  a n a l y s e  t h e  r e l a t i o n s h i p  b e t w e e n  s o c i a l  o r g a n i s a t i o n ,  
t r e a t m e n t  c u l t u r e  a n d  p a t i e n t  c a r e ;
v i i )  m a k e  i n f e r e n c e s  a s  t o  t h e  o r g a n i s a t i o n  o f  c o n d i t i o n s  r e q u i r e d  
f o r  t h e  i m p l e m e n t a t i o n  o f  p a r t i c u l a r  t r e a t m e n t  i d e o l o g i e s ;
v i i i )  s h o w  u n d e r  w h a t  s o c i a l  s t r u c t u r a l  c o n d i t i o n s  a n d  w i t h
w h a t  f u n c t i o n s ,  t h e  m e d i c a l  a n d  o t h e r  i n t e r p r e t a t i v e  m o d e l s  
a r e  u s e d  i n  p r a c t i c e  b y  n u r s e s ;
i x )  e x a m i n e  t h e  w o r k  o f  t h e  j u n i o r  n u r s e  a n d  t h e i r  c o n c e p t i o n  
o f  t h e i r  r o l e  i n  t r e a t m e n t ;
x )  c o n s i d e r  t h e  p r o b l e m s  e n g e n d e r e d  f o r  n u r s e s  i n  m o v i n g  
b e t w e e n  d i f f e r e n t  t y p e s  o f  w a r d s .
T h i s  i m p o r t a n t  w o r k  c o n c l u d e d  t h a t  t h e  o c c u p a t i o n a l  l a b e l  
" p s y c h i a t r i c  n u r s e "  e n c o m p a s s e d  a  c l u s t e r  o f  d i f f e r e n t  r o l e s  v a r y i n g  
r a d i c a l l y  a c c o r d i n g  t o  t h e  s e t t i n g  i n  w h i c h  t h e s e  w e r e  p e r f o r m e d .
T h e  m a j o r  d i f f e r e n c e s  f o u n d  t o  e x i s t  i n  t h e  t h r e e  w a r d  s e t t i n g s
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w e r e  a s  f o l l o w s ;
A D M IS S IO N  WARD N u r s e s  p l a y e d  a  k e y  l i n k i n g  r o l e  b e t w e e n  p a t i e n t s  
a n d  m o s t  a s p e c t s  o f  h o s p i t a l  a r r a n g e m e n t s .  T h e y  w e r e  a c t i n g  m a i n l y  
a s  a d j u n c t s  t o  m e d i c a l  s t a f f .
G E R IA T R IC  WARDS T h e  m a j o r  a c t i v i t i e s  o f  n u r s e s  f o c u s s e d  o n  t h e  
r o u t i n e  a d m i n i s t r a t i o n  o f  t h e  b a s i c  n e c e s s i t i e s  o f  p h y s i c a l  e x i s t e n c e  
f o r  t h e  o l d  p e o p l e  h o u s e d  t h e r e .
T H E R A P E U T IC  COMMUNITY WARD P h y s i c a l  t r e a t m e n t  w a s  d e - e m p h a s i s e d ,  
a n d  n u r s e s  w e r e  m a i n l y  i n v o l v e d  i n  i n t e r a c t i o n  w i t h  p a t i e n t s .
T h e  c o n t r a d i c t i o n  b e t w e e n  t h e ^ w o r k  o f  T o w e l l  ( 1 9 7 5 )  a n d  t h o s e  
o f  t h i s  s t u d y  w h i c h  h a s  c o n c l u d e d  t h a t  t h e  r o l e  o f  t h e  n u r s e  a s  
c o n t a i n e d  i n  t h e  c l a s s i f i e d  c r i t i c a l  i n c i d e n t s  d o e s  n o t  d i f f e r  
s i g n i f i c a n t l y  b e t w e e n  s p e c i a l t i e s  i s  m o r e  a p p a r e n t  t h a n  r e a l .
T h e  s p e c i a l t y  d i f f e r e n c e s  r e p o r t e d  b y  T o w e l l  m a y  h a v e  r e s u l t e d  
l a r g e l y  f r o m  a d m i n i s t r a t i v e  a n d  c l i n i c a l  d e c i s i o n s  w h i c h  s u b s e q u e n t l y  
i m p o s e d  c o n s t r a i n t s  o n  t h e  n u r s e s  w o r k i n g  i n  d i f f e r i n g  s p e c i a l t i e s .
F o r  e x a m p l e ,  o n c e  t h e  d e c i s i o n  i s  t a k e n  t o  o r g a n i s e  a  w a r d  a s  a  
t h e r a p e u t i c  c o m m u n i t y ,  t h e  n u r s e  i s  r e q u i r e d  t o  f u n c t i o n  m a i n l y  i n  t h e  
m a n n e r  d e s c r i b e d  b y  T o w e l l  i n  t h a t  s e t t i n g .  I n  t h i s  c o n t e x t  
i t  i s  i m p o r t a n t  t o  n o t e  t h a t  T o w e l l  r e p o r t s  t h a t  s o m e  n u r s e s  w e r e  
a b l e  t o  f i n d  s a t i s f a c t i o n  i n  t h i s  r o l e ,  a n d  t h a t  n u r s e s  h a d  c o n s i d e r a b l e  
p r o b l e m s  i n  r e s o l v i n g  t h e  t h e r a p e u t i c  c o m m u n i t y  i d e o l o g y  a n d  t h e  
m o r e  c o n v e n t i o n a l  c o n c e p t i o n s  o f  t h e  r o l e  o f  t h e  n u r s e .  I t  w o u l d  
a p p e a r ,  t h e r e f o r e ,  t h a t  t h e  r o l e  f i l l e d  b y  n u r s e s  i n  t h i s  s e t t i n g  
m a y  h a v e  b e e n  i m p o s e d  b y  p e o p l e  o t h e r  t h a n  t h e  c l i n i c a l  n u r s e s  
r a t h e r  t h a n  h a v i n g  b e e n  c h o s e n  b y  t h e m ,  t h u s  p l a c i n g  a  c o n s t r a i n t  
o n  t h e  m a n n e r  i n  w h i c h  t h e y  d e l i v e r e d  n u r s i n g  c a r e .  I n  r e l a t i o n  
t o  t h e  r o l e  o f  t h e  n u r s e  i n  t h e  g e r i a t r i c  w a r d ,  d i f f e r e n t ,  a l t h o u g h  
e q u a l l y  i m p o r t a n t ,  c o n s t r a i n t s  m a y  h a v e  e x i s t e d .  T h e s e  c o n s t r a i n t s  
r e s u l t  f r o m  a  p e r c e i v e d  s h o r t a g e  o f  n u r s i n g  s t a f f ,  l a c k  o f  t i m e  t o  
t a l k  t o  p a t i e n t s ,  l a c k  o f  w a r d  t e a c h i n g  a n d  t h e  a m o u n t  o f  t i m e  
n u r s e s  a r e  r e q u i r e d  t o  s p e n d  o n  d o m e s t i c  w o r k  a l l  o f  w h i c h  w e r e  
i d e n t i f i e d  b y  T o w e l l  a s  t h e  m a j o r  p r o b l e m s  r e p o r t e d  b y  n u r s e s .
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The p resen t study r e p o r ts  th e  a c t i v i t y  req u ired  to  be undertaken  
by n u rses in  order to  p ro v id e , in  th e  o p in io n  o f  th e  resp on d en ts, 
e f f e c t i v e  nursing  c a r e . I t  was rep orted  th a t  th e  d if f e r e n c e  o f  th e  
n u rses' r o le  between th e  th ree  major s p e c ia l t i e s  was minim al and o n ly  
a m atter o f  em phasis. Thus, i f  th e  c o n s tr a in ts  imposed on n u rses  
in  T o w e ll's  study had n o t been p resen t th e  apparent c o n f l i c t  betw een  
th e  two s tu d ie s  may have been d im in ish ed .
The work o f  T ow ell (1975) ,  th e r e fo r e , p layed  an im portant p a rt  
in  d ev e lo p in g  a d e s c r ip t io n  and understand ing o f  p s y c h ia tr ic  
n u rsin g  from a s o c io lo g ic a l  p e r sp e c t iv e  in  a c o n te x t  o f  a d m in is tr a tiv e  
and c l i n i c a l  c o n s tr a in t s .  I t  may be th a t th e  s p e c ia l t y  d if f e r e n c e s  
rep orted  by T ow ell (1975) are a fu n c tio n  o f  th e  p r e v a i l in g ,  perhaps 
imposed, p s y c h ia tr ic  id e o lo g y  w ith in  which n u rses work, ra th er  
than a d if fe r e n c e  which r e s u lte d  from c h o ic e . I t  i s  im portant 
to  n o te  th a t  t h i s  stud y  imposed no l im it a t io n s ,  o th er  than th o se  
d escr ib ed  in  Appendix 5 , on th e  nature o f  th e  exam ples o f  e f f e c t i v e  
and in e f f e c t iv e  n u rsin g  which respondents cou ld  p r o v id e .
In a fu r th er  d e s c r ip t iv e  study Cormack (1976) fo cu sse d  on th e  
r o le  o f  th e  charge nurse in  acu te  adm ission  wards o f  p s y c h ia tr ic  
h o s p ita ls  and compared t h e ir  a c tu a l (observed) r o le  w ith  th a t  
p rescr ib e d  in  th e  l i t e r a t u r e .  I t  was concluded th a t ,  w h ile  th e  
observed  and p rescr ib e d  r o le  were not th e  same, th e r e  were a number 
o f  observed r o le  elem en ts which were p o t e n t ia l ly  th e r a p e u t ic .
One example o f  such a th e r a p e u tic  r o le  elem ent i s  "being a v a ila b le "  
to  p a t ie n t s ,  an a c t i v i t y  g iv en  co n s id e r a b le  im portance by p a t ie n t s .
More r e c e n t ly  Sladden (1979) p resen ted  a d e s c r ip t iv e  stud y  o f  
a community p s y c h ia tr ic  nursing  s e r v ic e ,  a study n ot w ith ou t  
re lev a n ce  to  p s y c h ia tr ic  nursing  g e n e r a lly .  I t  was concluded th a t  
n u rses o p era tin g  th e  s e r v ic e ,  which was found to  be fu n c tio n in g  a s  
a m obile arm o f  th e  p aren t h o s p i ta l ,  lack ed  a f u l l y  le g it im is e d  
r o le .  A major source o f  am biguity and in c o n s is te n c y  la y  in  a 
f a i lu r e  to  r e la t e  th e  s e r v ic e  and i t s  o b je c t iv e s  to  a c o n s is te n t  
model o f  what community care should  mean in  th e  c o n te x t o f  p sy c h ia tr y .  
The c o n c lu s io n s  a rr iv ed  a t  by Sladden (1979) r e f l e c t  th o se  p r e v io u s ly  
a rr iv ed  a t  in  r e la t io n  to  h o s p ita l  based p s y c h ia tr ic  n u r se s , in d eed , 
i t  would have been v ery  su r p r is in g  i f  th e  f in d in g s  had been d i f f e r e n t
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b earin g  in  mind th e  common o r ig in s ,  t r a in in g  and developm ent o f  
both  groups.
The p resen t study has combined a d e s c r ip t iv e  approach and a 
l im ite d  e v a lu a t iv e  approach in  exam ining th e  r o le  o f  th e  p s y c h ia tr ic  
n u rse . A d e s c r ip t io n  o f  r o le  elem en ts i s  p resen ted  w hich, i t  i s  
h y p o th e sise d , can be th e  b a s is  o f  a d e s c r ip t io n  o f  e f f e c t i v e  
nu rsin g  a c t i v i t y .  A fe a tu r e  o f  th e  r o le  elem ents i s  th a t  th ey  
rep resen t a c tu a l n u rsin g  a c t i v i t i e s  which have been perform ed and 
w hich, in  th e  v iew  o f  th e  resp on d en ts, c o n s t itu te d  e f f e c t i v e  n u rs in g . 
I m p lic it  in  t h i s  d e s c r ip t io n  o f  n u rsin g  i s  th e  a s s e r t io n  th a t  each  
item  r e p r e se n ts  e f f e c t i v e  n u rsin g . T h is a s s e r t io n  has n o t been  
t e s t e d  in  t h i s  stu d y , ra th e r  i t  has been developed  as a r e s u l t  o f  
op in ion  o b ta in ed  from in d iv id u a ls  in v o lv e d  in ,  or  know ledgeable o f ,  
th e  p r a c t ic e  o f  p s y c h ia tr ic  n u rsin g . These h yp otheses would need to  
be ex p er im en ta lly  t e s t e d .  A f u l l e r  d is c u s s io n  o f  how t h i s  may 




The p r in c ip a l o b j e c t iv e  o f  t h i s  work, to  d e sc r ib e  th e  r o le  o f  
th e  ward based p s y c h ia tr ic  n u rse , depended on th e  o b se r v a tio n  and 
subsequent d e s c r ip t io n  o f  n a tu r a lly  o ccu rr in g  b eh a v io u r . The 
nurse r o le  i s  d escr ib ed  a s  i t  i s ,  ra th er  than  as  i t  sh ou ld  b e ,  
or how r e p o r te r s  th in k  i t  i s .  Data were c o l le c t e d  u s in g  th e  
c r i t i c a l  in c id e n t  tech n iq u e d escr ib ed  by F lanagan (1954) .
As has been m entioned, i t  i s  n o t b e in g  cla im ed  th a t  th e  4477 
c r i t i c a l  in c id e n ts  r e p r e se n t a t o t a l l y  com prehensive d e s c r ip t io n  
o f  th e  work o f  th e  ward based  p s y c h ia tr ic  n u rse , i t  i s  r ec o g n ise d  
th a t  th e  r o le  o f  th e  nurse i s  no l e s s  th an  th a t  co n ta in ed  in  th e  
d a ta .
A t o t a l  o f  4477 c r i t i c a l  in c id e n ts  were c o l le c t e d  from 1164 
s t a f f  and p a t ie n t  resp on d en ts in  e le v e n  S c o t t i s h  p s y c h ia tr ic  
h o s p i t a ls .  The m a jo r ity  o f  in c id e n ts  (96%) r e la t e d  t o  one o r  
o th er  o f  th e  s i x  s t a f f  grades rep orted  o n , th e  rem aining 181 (4%) 
r e la te d  to  a l l  s ix  s t a f f  g ra d es, a t o t a l  o f  5392 n u rsin g  s t a f f  b e in g  
rep orted  on .
The c r i t i c a l  in c id e n ts  were c l a s s i f i e d  in  a system  d e v is e d  
s p e c i f i c a l l y  fo r  th a t  purpose, th e  c l a s s i f i e d  in c id e n ts  th en  
c o n s t itu te d  a d e s c r ip t io n  o f  th e  r o le  o f  th e  p s y c h ia tr ic  n u rse . 
Although a l l  in c id e n ts  were c l a s s i f i e d  by th e  w r it e r ,  sam ples  
were a ls o  c l a s s i f i e d  by two independent ju d ges and th e  l e v e l  o f  in t e r  
r a te r  r e l i a b i l i t y  measured and found to  be s ig n i f i c a n t .
The c l a s s i f i e d  in c id e n ts  were an a lysed  to  determ ine th e  e x te n t  
to  which th e  r o le  o f  th e  p s y c h ia tr ic  nu rse d if f e r e d  betw een;
S h if t s  (n ig h t and day)
S p e c ia l t ie s  ( g e r ia t r ic ,  lo n g  s ta y  and acu te)
S t a f f  grades (charge n u rse , s t a f f  n u rse , e n r o lle d  n u rse ,
stu d en t n u rse , p u p il nurse and n u rsin g  a s s i s t a n t s )  
The purpose o f  th e  above a n a ly s is  was to  e s t a b l i s h  th e  e x te n t  to  
which nurses o f  d i f f e r in g  g rad es, working on d i f f e r in g  s h i f t s  or  
in  d i f f e r in g  s p e c i a l t i e s ,  may r eq u ir e  a d i f f e r in g  e d u c a tio n a l in p u t  
o r assessm ent system . A n a ly s is  o f  th e  d a ta  su g g este d  th a t  s h i f t ,  
s p e c ia l ty  and grade d if f e r e n c e s  were m inim al and th a t  th e  r o le  o f  
th e  p s y c h ia tr ic  n u rse , a s  d escr ib ed  in  th e  c l a s s i f i e d  in c id e n t s ,
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was a p p lic a b le  to  b oth  s h i f t s ,  th e  th ree  s p e c i a l t i e s  and a l l  s i x  
s t a f f  g ra d es .
The c l a s s i f i e d  c r i t i c a l  in c id e n ts  were used t o  fu r th e r  fo u r  
fu r th e r  aims o f  th e  study;
( i)  To o b ta in  an o b j e c t iv e  b a s i s  by w hich to  a s s e s s  p a t ie n t s '  
n u rsin g  n eed s.
( i i )  To form u late  c r i t e r i a  by w hich to  m easure th e  e f f e c t iv e n e s s  
o f  th e  work o f  th e  p s y c h ia tr ic  n u rse .
( i i i )  To prov id e an o b je c t iv e  a p p r a isa l o f  th e  e d u c a t io n a l needs  
o f  th e  p s y c h ia tr ic  n u rse .
( iv )  To p rov id e  a b a s is  fo r  an o b j e c t iv e  a ssessm en t o f  n u rsin g  
perform ance.
The im p lic a t io n s  o f  ( i )  to  ( iv )  above were d is c u s se d  a s  th e y  
r e la t e  to  th e  ed u ca tio n  o f  th e  p s y c h ia tr ic  n u rse .
T ow ell (1975) commented on th e  r e l a t iv e  la c k  o f  sy ste m a tic  
study o f  th e  work o f  th e  p s y c h ia tr ic  nu rse; an o b se r v a t io n  w hich  
co n tin u es  to  h o ld  good. T h is stu d y  has added t o  th e  l i t e r a t u r e  
r e la t in g  to  th e  r o le  o f  th e  ward based  p s y c h ia tr ic  n u rse , b u t 
cannot c la im  to  have made a d e f in i t e  sta tem en t about th a t  r o le  
fo r  th e  fo llo w in g  r e a so n s . F i r s t  th e r e  i s  th e  k n ow n .d iscrep en cy  
between what n u rses say th ey  w i l l  do .under c e r ta in  c ir c u m sta n c e s , 
and what th ey  a c tu a l ly  do under th e s e  c ircu m sta n ces (See B en d a ll 1975) .  
W hile th e  d ata  c o l l e c t i o n  to o l  u sed , F lan agan 's  c r i t i c a l  in c id e n t  
tech n iq u e , cannot c la im  to  have co m p le te ly  e lim in a te d  t h i s  problem , 
th e r e  are reason s to  b e l ie v e  th a t  i t  reduced th e  p o t e n t ia l  d iscrep a n cy  
betw een "saying" and "doing". Flanagan (1952a) advocated  th e  
c o l le c t io n  o f  f a c t s  ra th er  than o p in io n s  a s  th e  f i r s t  e s s e n t ia l  o f  
a good procedure fo r  e v a lu a tin g  perform ance, a lth ou gh  r e c o g n is in g  
in  another paper Flanagan (1952b ) , th a t  i t  was q u ite  im p o ss ib le  to  
d evelop  s c i e n t i f i c  knowledge w ith o u t making judgem ents. Blum and 
N aylor (1968) view ed th e  c r i t i c a l  in c id e n t  tech n iq u e  a s  m in im isin g  
th e  gap betw een exp ressed  and a c tu a l perform ance c la im in g  th a t  i t s  
advantage was in  th a t  i t  used a c tu a l job  b eh a v io u rs , ra th e r  than  
o p in io n s .
The second l im it a t io n  o f  th e  stud y  r e la t e s  to  th e  com prehensiveness  
o f  th e  d ata  base which i s  used to  d e sc r ib e  th e  r o l e  o f  th e  nurse  
and th e d if f e r e n c e s  betw een g ra d es , s h i f t s  and s p e c i a l t i e s .  A lthough
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th e  number o f  c o l le c t e d  in c id e n ts  was la r g e ,  and o b ta in ed  from a 
broad spectrum  o f  resp on d en ts i t  may be th a t  some a s p e c ts  o f  th e  
n u rses ' r o le  were n o t rep orted  on . R e p lic a tio n  o f  t h i s  work, 
w hich i s  undoubtedly req u ir ed , co u ld  r e s u l t  in  a more com prehensive  
d e s c r ip t io n  and understand ing o f  th e  r o le  o f  th e  n u rse  b y , f o r  
example;
( i )  o b ta in in g  c r i t i c a l  in c id e n ts  from p a t ie n t s '  r e l a t i v e s
( i i )  o b ta in in g  c r i t i c a l  in c id e n ts  from p a t ie n t s  w ith  whom a 
o n e -to -o n e  r e la t io n s h ip  had been  e s ta b lis h e d  over a p e r io d  o f  t im e ,
( i i i )  o b ta in in g  c r i t i c a l  in c id e n ts  from a v a r ie ty  o f  n u r s e s ' 
co-w ork ers, in c lu d in g  p s y c h o lo g is t s ,  s o c ia l  w orkers, o c c u p a tio n a l  
t h e r a p is t s ,  p h arm acists , h o s p i ta l  c h a p la in s , ambulance d r iv e r s  and 
d ie t i c ia n s .
A th ir d  l im it a t io n  in v o lv e s  th e  in t e r - r a t e r  r e l i a b i l i t y  r e la t in g  
to  a number o f  S u b -c a te g o r ie s . The l e v e l s  o f  agreem ent, a lth o u g h  
s t a t i s t i c a l l y  s ig n i f i c a n t ,  were som etim es u n con vin cin g  from a 
" p r a ctica l"  v ie w p o in t. The e x te n t  to  w hich th e s e  l e v e l s  o f  
agreem ent should  be a ccep ted  or  r e j e c t e d  r e q u ir e s  to  be exam ined  
v ia  r e p l ic a t io n  o f  t h i s  stu d y .
A fo u rth  l im it a t io n  o f  th e  work in v o lv e s  th e  d i f f i c u l t y  w hich  
n u rses o f  a l l  grades and l e v e l s  o f  ex p er ien ce  have in  d e s c r ib in g  
in d iv id u a l and s p e c i f i c  e lem en ts o f  t h e ir  r o le .  T h is  may e i t h e r  
r e f l e c t  u n c e r ta in ty  about t h e ir  r o le  o r  problem s r e la t in g  t o  
making a w r it te n  d e s c r ip t io n  o f  i t .  In any even t t h i s  d i f f i c u l t y  
i s  o f  p a r t ic u la r  im portance when th e  d a ta  c o l l e c t io n  t o o l  r e l i e s  
h e a v ily  on th e  a b i l i t y  o f  resp on d en ts to  make a s p e c i f i c  and a ccu ra te  
d e s c r ip t io n  o f  t h e ir  r o le .
F in a l ly ,  in  r e la t io n  to  w hether n u rsin g  b eh a v io u rs a r e  e f f e c t i v e  
o r  in e f f e c t iv e ,  th e r e  can be no doubt th a t  n u rsin g  w i l l  c o n tin u e  to  
seek  an answer t o  t h i s  q u e s tio n  fo r  some tim e. The r e c o g n it io n  o f  
i n a b i l i t y  to  e v a lu a te  n u rsin g  c a re  i s  n o t  new a lth ou gh  i t  i s  b e in g  
in c r e a s in g ly  r e fe rred  t o .  A bdellah  and L evine (1965) in  a 
d is c u s s io n  o f  th e  im pact o f  r e sea r ch  in  n u rsin g  concluded  th a t ;
"These s tu d ie s  ..........  w i l l  have l i t t l e  d e c i s iv e  im pact on th e
improvement o f  p a t ie n t  ca re  i f  th e r e  are no adequate c r i t e r io n  
m easures to  e v a lu a te  e f f e c t s  o f  changed p r a c t ic e ,  upon p a t ie n t  
care  . . . . .  The la c k  o f  c r i t e r io n  m easures in  n u rsin g  p la c e s  a
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p 282p a r t ia l  b lin d fo ld  on th e  nurse  
More r e c e n t ly  Lee (1979) was even  more c r i t i c a l  o f  th e  la c k  o f  
e v a lu a t io n  tech n iq u es when she w rote;
"How does th e  n u rsin g  s i s t e r  know th a t  care  i s  good, p o o r , 
f a i r ,  u n sa t is fa c to r y ?  O ften  l i t t l e  more than  gu t r e a c t io n  
o r  in t u i t io n  i s  used  a s  a m easure."  p 133 
T h is stud y  has r e l ie d  e x c lu s iv e ly  on v iew s o f  n u r se s , d o c to r s  
and p a t ie n t s  to  d e sc r ib e  e f f e c t i v e  and in e f f e c t i v e  n u rsin g  ca re  
a s  i t  r e la te d  to  a c tu a l in s ta n c e s  o f  n u rsin g  a c t i v i t y .  The 
l im it a t io n  o f  t h i s  approach i s  th a t  i t  cannot gu aran tee  th e  v a l i d i t y  
o f  th e s e  v ie w s , in c lu d in g  th o se  ex p ressed  by p r o fe s s io n a l  n u r se s .  
However, i t  can be argued th a t  th e  approach used in  t h i s  s tu d y , 
r e ly in g  as i t  d id  on a c tu a l n u rsin g  a c t i v i t y ,  i s  an improvement 
over u s in g  o p in io n s  based on h y p o th e t ic a l s i t u a t io n s ,  o r ,  a s  rep o rted  
by A laszew sk i (1978) e v a lu a t in g  p a t ie n t  ca re  by exam ining s t a f f  or  
reso u rce  in p u ts  and eq u a tin g  more s t a f f  or r e so u r c e s  w ith  " b etter"  
c a r e .
D esp ite  th e  above l im it a t io n s ,  i t  i s  su g g este d  th a t  t h i s  stu d y  
has co n tr ib u ted  to  an understand ing o f  p s y c h ia tr ic  n u rsin g  g e n e r a l ly ,  
and to  th e  s p e c i f i c  o b je c t iv e s  o f  th e  work in  p a r t ic u la r .  However, 
i t  i s  recommended th a t  v ig o ro u s  resea rch -b a sed  stu d y  o f  what 
c o n s t i t u t e s  " p sy c h ia tr ic  nursing"  co n tin u e  to  t r y  and r e s o lv e  
th e  in c o n s is t e n c ie s  which t h i s  work found r e la t in g  to ;
(a) th e  a c tu a l r o le  o f  th e  p s y c h ia tr ic  nurse;
(b) t h e ir  job d e s c r ip t io n s ;
(c) t h e ir  ed u cation ; and
(d) t h e ir  assessm ent c r i t e r i a .
W hile i t  i s  arguable th a t  (a) to  (d) above should  c o n ta in  c o n s id e r a b le  
common m a te r ia l, t h i s  was n o t found to  be s o .  I t  i s  su g g e ste d  
th a t  fu r th er  exam ination  o f  th e  ca u ses  o f  such d i f f e r e n c e s  sh ou ld  be  
undertaken and, i f  found to  be u n j u s t i f i e d ,  th ey  shou ld  be red u ced .
The apparent d is c r e p a n c ie s  may r e f l e c t  th e  d iv e r s e ,  and la r g e ly  
u n re la ted , b o d ies  w hich are r e s p o n s ib le  fo r  th e  ed u c a tio n , a sse ssm en t, 
r o le  d eterm in ation  and job  d e s c r ip t io n s  r e la t in g  t o  n u rsin g  s t a f f .
For exam ple, w h ile  th e  General N ursing C ouncil f o r  S co tla n d  d eterm ine  
th e  ed u ca tio n a l in p u t fo r  s tu d en t and p u p il n u r se s , th e  S c o t t i s h
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Home and H ealth  Department recommend th e  ed u c a tio n a l in p u t fo r  
n u rsin g  a s s i s t a n t s .  S im ila r ly , w h ile  th e  nature o f  n u rsin g  p r a c t ic e  
ten d s  to  be determ ined l o c a l l y ,  fo r  example w ith in  th e  h o s p i t a l  in  
which th e  stu d en t or  p u p il nurse i s  w orking, e d u c a tio n a l in p u t i s  
determ ined a t  n a tio n a l l e v e l  by th e  G eneral N ursing C ouncil fo r  S c o tla n d . 
Job d e s c r ip t io n s  fo r  s t a f f ,  o th er  than n u rses in  t r a in in g ,  emanate 
from one o f  a number o f  p a r ts  o f  th e  n u rsin g  a d m in is tr a t iv e  system  
ranging from th e  in d iv id u a l h o s p i ta l  to  th e  S c o t t is h  Home and H ea lth  
Department. A fu r th e r  o r g a n is a t io n s ,  th e  S c o t t is h  N ursing S t a f f  
Committee, i s  in v o lv ed  in  d eterm in in g  th e  a ssessm en t c r i t e r i a  and 
system s a p p lied  to  tr a in e d  n u rsin g  s t a f f .  I t  i s  su g g este d  th a t  
s tro n g er  l in k s  between th o se  o r g a n is a t io n s  in v o lv e d  in  th e  e d u c a tio n ,  
a ssessm en t, p rep a ra tio n  o f  job  d e s c r ip t io n s  and n u rsin g  p r a c t ic e  
would m inim ise th e  d is c r e p a n c ie s  w hich were found t o  e x i s t .
At p r e s e n t ,  th e  l in k s  betw een n u rse  ed u ca tors and nu rse  
p r a c t i t io n e r s  i s  ten u ou s, a s  i s  th e  l in k  between th o se  who fo rm u la te  
e d u c a tio n a l p o l i c i e s  and s t r a t e g ie s  and th o se  who im plem ent them .
The dichotom y which e x i s t s  betw een nurse ed u ca tors and p r a c t i t io n e r s  
i s  one w hich has o f te n  been commented on in  r e c e n t  y e a r s ,  and 
does n o t appear to  be red u cin g . The a s so c ia te d  d ichotom y betw een  
what n u rses are tau gh t to  do, and what th ey  a c t u a l ly  do was 
h ig h lig h te d  in  p a r t ic u la r  by B en d a ll (1975) who dem onstrated  th a t  
c o n s id e r a b le  d if fe r e n c e  e x is te d  betw een what n u rses  say  (under  
exam ination  co n d itio n s )  th ey  w i l l  d o , and what th e y  a c t u a l ly  do in  
p r a c t ic a l  s i t u a t io n s .  T h is gap in  n u rsin g  th eory  and p r a c t ic e  
r e q u ir e s  to  be r e so lv e d  and any exam ination  o f  o th e r  m odels o f  
ed u ca tion  m ight be p r o f ita b ly  undertaken . O r g a n isa tio n  o f  nurse  
ed u ca tion  on th e  p a ttern  used in  th e  ed u ca tio n  o f  m ed ica l s t a f f  
may reduce th e  th eory  and p r a c t ic e  gap in  th a t  ed u ca to rs  and 
p r a c t i t io n e r s  in  m edicine are fr e q u e n tly  one and th e  same. L im ited  
exp erim en ta tion  w ith  t h i s  form o f  l in k in g  ed u ca tio n  w ith  p r a c t ic e  
i s  a lread y  underway .a t some c e n tr e s  in c lu d in g  th e  U n iv e r s ity  o f  
M anchester where a le c tu r e r  a l s o  h o ld s  th e  p o s t  o f  charge n u rse  a t  
a lo c a l  h o s p i t a l .
The d iv is io n  betw een nurse ed u ca tio n  and p r a c t ic e  r a i s e s  a 
fu r th e r  q u e stio n  in  r e la t io n  to  th e  means o f  f a c i l i t a t i n g  in n o v a tio n
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in  n u rsin g  p r a c t ic e .  For exam ple, i t  i s  u n c lea r  a t  p resen t i f  
n u rses are  tr a in e d  to  undertake a s p e c i f i c  r o le ,  or i f  th e  nature  
o f  t h e ir  r o le  i s  determ ined by t h e ir  t r a in in g .  I f  in n o v a tio n  i s  
ed u cation  b ased , i t  may be im p ra c tica l or  be r e s i s t e d  by nurse  
p r a c t i t io n e r s .  This r e s is ta n c e  was im p lied  in  a re c e n t paper by 
Kirwin (1980) in  r e la t io n  to  th e  i n a b i l i t y  o f  nurse ed u cators to  
cause th e  n u rsin g  p ro cess  (a sy ste m a tic  means o f  p lan n in g , 
im plem enting and e v a lu a tin g  n u rsin g  care) to  d evelop  from a te a c h in g  
t o o l  to  one w ith  a p r a c t ic a l  a p p lic a t io n .
F in a l ly ,  th e  gap between ed u ca tio n  and p r a c t ic e  p rev en ts  a 
la r g e  amount o f  p o t e n t ia l  tea ch in g  m a te r ia l from b ein g  u sed .
Indeed, i t  m ight be argued th a t many a s p e c ts  o f  n u rsin g  care can o n ly  
be f u l ly  understood  in  r e la t io n  to  concurrent exposure to  p r a c t ic a l  
nursing  e x p e r ie n c e s . For exam ple, a nurse may have g rea t d i f f i c u l t y  
in  le a rn in g  how to  communicate w ith  a dep ressed  p a t ie n t  w ith ou t  
c o n tr o lle d  and e d u c a t io n a lly  su p e rv ised  exposure to  th a t  ex p e r ie n c e  
in  a p r a c t ic a l  s i t u a t io n .
C u rren tly , d e c is io n s  about th e  co n ten t o f  th e  e d u ca tio n a l  
input o f fe r e d  to  nurses in  tr a in in g  does not r e s u l t  from a sy ste m a tic  
exam ination  o f  th e  ed u ca tio n a l needs o f  th e  le a r n e r s . At b e s t ,  
depend on th e  inform ed op in ion  o f  n u rses , many o f  whom w i l l  have had 
l i t t l e  re c e n t ex p erien ce  in  nursing  p r a c t ic e .  U n less such a 
sy ste m a tic  exam ination  o f  nu rsin g  p r a c t ic e ,  and th e r e fo r e  o f  th e  
req u ired  e d u ca tio n a l in p u t, i s  undertaken , i t  i s  probable th a t  
nursing  ed u ca tion  w i l l  con tinue to  f a i l  to  correspond w ith  n u rsin g  
p r a c t ic e .
In r e la t io n  to  nurse ed u cation  a d e s c r ip t io n  o f  th e  e d u c a tio n a l  
needs o f  ward based p s y c h ia tr ic  n u rses  was p resen ted  (See p 211- 215) . 
This and o th er  a n a ly s is  and p r e se n ta t io n  o f  th e  d ata  has been undertaken  
in  such a way as to  ach ieve most c le a r ly  th e  major o b je c t iv e  o f  
t h i s  study; to  " describ e the r o l e / s  o f  ward based p s y c h ia tr ic  
nurses in  a sample o f  e le v e n  S c o t t is h  p s y c h ia tr ic  h o s p ita ls " .
The data  a ls o  c le a r ly  dem onstrate, w ith in  th e  l im it s  imposed  
by th e  chosen resea rch  method, th e  p resen ce or  absence o f  s h i f t ,  
s p e c ia l t y  or  grade d if fe r e n c e s  as th e se  r e la t e  to  the p s y c h ia tr ic  
n u rses' r o le .
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The p resen ted  data  a ls o  c l e a r ly  r e f l e c t  th e  fu r th er  fo u r  
r e la te d  aims o f  th e  study:
( i )  To o b ta in  an o b je c t iv e  b a s is  by which to  a s s e s s  
p a t ie n t s '  nursing  n eed s.
( i i )  To form ulate c r i t e r ia  by which to  measure th e
e f f e c t iv e n e s s  o f  th e  work o f  th e  p s y c h ia tr ic  n u rse .
( i i i )  To p rov id e an o b je c t iv e  a p p r a isa l o f  th e  ed u ca tio n a l  
needs o f  th e  p s y c h ia tr ic  n u rse .
( iv )  To p rovid e a b a s is  fo r  an o b je c t iv e  assessm ent o f  
nu rsin g  perform ance.
T h is has been ach ieved  in  the c o n s tr u c t io n  o f  FIGURE 3; (p 202)
( i )  Framework o f  p a t ie n t s '  p o t e n t ia l  n u rsin g  n eed s.
( i i )  Framework fo r  ev a lu a tio n  o f  n u rsin g  care
and
FIGURE 4 ; (p 211)
( i )  E d u cation al needs o f  ward based  p s y c h ia tr ic  n u rses .
( i i )  Schedule fo r  th e assessm en t o f  ward based p s y c h ia tr ic  
n u r se s .
T h is work d id  not seek  to  e s t a b l is h  p r i o r i t i e s  fo r  ed u c a tio n a l 
in p u t, or t o  e x te r n a lly  v a l id a te  th e  r e la t iv e  im portance o f  r o le  
elem ents d er iv ed  from th e  c l a s s i f i e d  c r i t i c a l  in c id e n t s .  However, 
i t  i s  proposed th a t  any such e s ta b lish m en t o f  ed u ca tio n a l p r i o r i t i e s ,  
and th e  means o f  e x te r n a lly  v a l id a t in g  them, can on ly  be ach ieved  
fo llo w in g  th e  c o n str u c tio n  o f  a d e s c r ip t io n  o f  what nu rsin g  i s .
Such a d e s c r ip t io n  i s  con ta ined  w ith in  t h i s  work and i s  seen  as a 
precursor to  fu r th er  work which w i l l  examine p r i o r i t i e s  and e x te r n a l ly  
v a lid a te  th e  outcome o f  ed u ca tio n a l input based on th e se  p r i o r i t i e s .  
The fo llo w in g  d is c u s s io n  r e la t e s  to  how such p r i o r i t i e s  may be 
id e n t i f i e d ,  and th e  means o f  e x te r n a l ly  v a l id a t in g  them.
I t  must be recogn ized  th a t th e  frequency w ith  which in c id e n ts  
appear in  one or o th er  p art o f th e  c l a s s i f i c a t i o n  system  does n ot  
r e f l e c t  t h e ir  r e la t iv e  im portance o r  t h e ir  p r io r i t y  fo r  nurse  
ed u cation  or  p a t ie n t  c a r e . For example an area o f  fu n c tio n in g
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may have been rep orted  on more o f te n  than some o th er  because th e  
former was more obvious or e a s ie r  to  d e sc r ib e  than th e  l a t t e r .  
S im ila r ly , a r e l a t iv e l y  im portant a c t i v i t y  such as o b serv in g  a 
d ep ressed  p a t ie n t  who may commit s u ic id e  may be rep orted  on l e s s  
fr e q u e n tly  than an a c t iv i t y  w ith  a more o v e r t purpose, o rd er in g  
ward food  su p p lied  fo r  exam ple, which a ls o  has a much more d e f in i t e  
"beginning'1 and "end" and th e r e fo r e  becomes e a s ie r  to  r e la t e  in  th e  
form o f  an in c id e n t .  Some nurses a ls o  had d i f f i c u l t y  in  p ro v id in g  
exam ples o f  c r i t i c a l  in c id e n ts  b ecau se th ey  d id  not p e r c e iv e  t h e ir  
ord in ary  "chores" as b ein g  im portant o r  notew orthy.
The c l a s s i f i e d  in c id e n ts  re p r e se n t a d e s c r ip t io n  o f  what 
n u rsin g  i s  and what each o f  th e  s ix  grades o f  nurses do, ra th er  
than a d e s c r ip t io n  o f  l e v e l s  o f  im portance fo r  ed u ca tio n , p a t ie n t  
care or  th e  assessm en t o f  n u rses' knowledge o r  s k i l l .  A rguably, 
a l l  item s in  th e  framework should  be tau gh t to  a l l  n u rses who perform  
th e  a c t i v i t y .  However, th e  e s ta b lish m e n t o f  p r i o r i t i e s  has t o  be 
co n sid ered  t o  o p tim ise  th e  impact o f  f i n i t e  ed u ca tio n a l r e so u r c e s .
I t  i s  su g g ested  th a t  th e  fo llo w in g  s t r a t e g ie s  may a s s i s t  in  
id e n t i fy in g  th o se  e lem ents w ith  a r e l a t iv e l y  h igh or low p r io r i t y .
F ir s t  th e  data need to  be examined in  r e la t io n  to  each  s t a f f  
grade and th e  q u estio n  asked "Is t h i s  a c t i v i t y  a le g it im a te  p a rt  
o f  th e  r o le  o f  th a t  grade o f  nurse?" What th e data  p r e se n t ly  show 
i s  what nurses were rep orted  as a c tu a l ly  doing in  term s o f  e f f e c t i v e  
and in e f f e c t iv e  fu n c tio n in g . I t  i s  fo r  nurses g e n e r a lly ,  in c lu d in g  
c l in ic ia n s  and ed u ca to rs , to  judge w hether or n o t th e se  a c t i v i t i e s  
should  con tin u e to  form p a rt o f  th e  work o f  th a t grade o f  n u rse .
A second r e la te d  c o n s id e r a tio n  concerns r o le  e lem ents which  
may not have been in clu d ed  in  th e  data but which are n e v e r th e le s s  
co n sid ered  to  be a le g it im a te  p a rt o f  th e  p s y c h ia tr ic  n u r se s ' r o l e .
I f  such r o le  elem ents e x i s t  th ey  sh ou ld  be in clu d ed  in  a r e v is e d  
framework. D ec is io n s  o f  t h i s  k ind should  be made u r g e n tly  and be 
taken  fo llo w in g  f u l l  d is c u s s io n  w ith in  p s y c h ia tr ic  n u rsin g  g e n e r a l ly ,  
and th o se  who tea ch  and p r a c t ic e  in  p a r t ic u la r .  Such a d is c u s s io n  
must extend  to  a d e ta i le d  c o n s id e r a tio n  o f  th e  r o le  o f  th e  nurse  
ca r in g  fo r  th e  m en ta lly  i l l .  I f  a d iscrep an cy  e x i s t s  betw een what 
th e  r o le  o f  th e  nurse i s ,  as d escr ib ed  in  th e  c l a s s i f i e d  in c id e n t s ,
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and what p s y c h ia tr ic  n u rses determ ine i t  to  b e , a s o lu t io n  to  th e  
problem should  be v ig o r o u s ly  sou gh t. Such a s o lu t io n  would c le a r ly  
have im portant im p lic a t io n s  fo r  nurse ed u ca tion  in  term s o f  both  
th eo ry  and c l i n i c a l  e x p e r ie n c e .
T hird, th e  q u estio n  o f  p r io r i t y  may be examined by su b m ittin g  
th e  c l a s s i f i e d  in c id e n ts  to  exam ination  by nurses w ith  a view  to  
reach in g  a consensus o f  o p in io n . C le a r ly , such an exam ination  o f  
th e  d ata  cou ld  be undertaken in  a number o f  ways in c lu d in g  th e  
determ in ing o f  p r i o r i t i e s  by a com m ittee o f  nurse c l i n i c i a n s ,  
ed u ca to rs , d o c to r s , p a t ie n t s  and o th e r  s p e c i a l i s t s  ca r in g  fo r  th e  
m en ta lly  i l l .  A form al resea rch  based e x e r c is e  in  which a la r g e  
number o f  n u rses are asked to  rank the r o le  elem en ts in  l e v e l  o f  
p r io r i t y  would a ls o  be o f  v a lu e  in  e s ta b l is h in g  p r i o r i t i e s .  A broad 
d e s c r ip t io n  o f  what p s y c h ia tr ic  n u rsin g  i s ,  such as i s  con ta in ed  in  
t h i s  work, i s  a p r e -r e q u is i te  to  d eterm in in g  p r i o r i t i e s .
Fourth, th e  l e v e l  o f  cu rren t e f f e c t iv e n e s s  or in e f f e c t iv e n e s s  
w ith  which each a c t iv i t y  i s  perform ed w i l l  p a r t ly  determ ine th e  p r io r i t y  
g iv en  to  i t  in  terms o f  ed u ca tio n a l in p u t. While co n s id era b le  
o p in io n  e x i s t s  w ith  regard to  how w e ll  or p oorly  n u rsin g  a c t i v i t i e s  
are perform ed, th ere  i s  l i t t l e  resea rch  based ev id en ce  to  support 
th e  o p in io n . The e x i s t in g  in a p p rop ria te  and r e l a t iv e l y  n o n -s p e c if ic  
nature o f  assessm ent c r i t e r i a  used in  n u rsin g  make i t  d i f f i c u l t  
to  determ ine how w e ll  nurses perform  t h e ir  work. C le a r ly  th e  
use o f  more a p p ro p ria te , com prehensive and s p e c i f i c  assessm en t c r i t e r ia  
can be developed  from th e  c l a s s i f i e d  in c id e n ts  and used to  determ ine  
th ose  a c t i v i t i e s  which are performed r e l a t iv e l y  p o o r ly . Such an 
exam ination o f  performance would a s s i s t  in  id e n t ify in g  ed u c a tio n a l  
p r i o r i t i e s .  The e x te n t  to  which a c t i v i t i e s  were perform ed  
e f f e c t i v e l y  or in e f f e c t iv e ly  in  t h i s  work could  form a le g it im a te  
p a rt o f  such an e x e r c is e .
F in a l ly ,  th ere  rem ains very  l i t t l e  in form ation  on what c o n s t i t u t e s  
good p s y c h ia tr ic  nu rsin g  o th e r  than th e  o p in io n s  o f  p a t ie n t s ,  n u rses  
and o th er  w e ll  inform ed p eo p le . W hile th e  c l a s s i f i e d  in c id e n ts  
c o n s t itu te  a d e sc r ip t io n  o f  e f f e c t i v e  and in e f f e c t iv e  n u rsin g  from  
a la r g e  number o f  resp on d en ts, i t  rem ains w e ll  inform ed o p in io n .
W hile p r i o r i t i e s  fo r  p a t ie n t  care can be determ ined by exam ining the
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d e s c r ip t io n  o f  n u rsin g , th e s e  can o n ly  be based on p r o fe s s io n a l  
judgem ent. Future exam ination  o f  what c o n s t itu te s  good n u rsin g  
p r a c t ic e  must in c lu d e  an exp erim en ta l approach w ith  n u rsin g  care  
b ein g  examined in  r e la t io n  to  pre-determ ined  c r i t e r i a .  For exam ple, 
a group o f  n u rses  may be taught how to  make th e r a p e u tic  u se  o f  th e  
environm ent and t h e ir  perform ance in  r e la t io n  to  t h i s  a c t i v i t y  
examined and compared w ith  a s im ila r  group o f  nurses who were n o t  
exposed to  t h i s  a d d it io n a l ed u ca tio n a l e x p e r ie n c e . The r e s u l t s  
o f  such an experim ent would a ls o  req u ir e  exam ination  in  r e la t io n  to  
p a t ie n t  outcome w ith  c o r r e la t io n  o f  n u rsin g  perform ance a g a in s t  
predeterm ined p a t ie n t  outcom e. For exam ple, th e  e x te n t  to  which  
n u rses' th e r a p e u tic  u se  o f  th e  environm ent in f lu e n c e d  p a t ie n t s  
o r ie n ta t io n  fo r  p la c e  or in te r a c t io n  r a te  cou ld  be exam ined, and 
compared w ith  a group o f  p a t ie n t s  cared  fo r  by n u rses n o t exposed  
to  such a d d it io n a l e d u ca tio n a l e x p e r ie n c e . The w r ite r  i s  n o t  
unaware o f  p o t e n t ia l  problem s a s s o c ia te d  w ith  m easuring e f f e c t i v e  
outcome fo r  p a t ie n t s  a g a in s t  th e  e f f e c t iv e n e s s  o f  n u rsin g  perform ance. 
W hile t h i s  may be p a r t ic u la r ly  tru e  in  r e la t io n  to  th e  m en ta lly  i l l  
person  who ten d  to  exp er ien ce  "low v i s i b i l i t y "  problem s such as th o se  
r e la t in g  to  t r u s t  and a n x ie ty , a l l  a rea s  o f  nu rsin g  are r e c o g n is in g  
th e  need to  d e sc r ib e  c r i t e r ia  by which th e  e f f e c t iv e n e s s  o f  t h e ir  
care can be m easured.
However, th e  e v a lu a tio n  o f  p s y c h ia tr ic  nursing  ca re , a lth ou gh  
d i f f i c u l t ,  i s  not im p o ss ib le  as has been dem onstrated by th e  work o f  
Marks e t  a l  (1973) .  I t  i s  su ggested  th a t  th e  developm ent o f  
p s y c h ia tr ic  n u rsin g  research  must r e la t e  more c le a r ly  to  th e  s e t t in g  
and t e s t in g  o f  s p e c i f i c  nursing  g o a ls  r e la t in g  to  in d iv id u a l c a s e -  
cen tred  exp erim en tation  o f  the A -  B -  A v a r ie ty .  For exam ple, a 
p a t ie n t  w ith  a s p e c i f i c  nursing  care need i s  id e n t i f i e d  and s tu d ie d  
under b a s e lin e  ( e x is t in g )  c o n d itio n s  (phase A ). A s p e c i f i c  n u rsin g  
procedure d esign ed  to  in f lu e n c e  th e  id e n t i f i e d  problem i s  in trod u ced  
and ev a lu a ted  (phase B ) . The procedure i s  withdrawn and th e  p a t ie n t  
observed to  determ ine whether h is  behaviour re tu rn s  to  b a s e l in e  
l e v e l  (phase A ).
Such a p ro g ress io n  would move n u rsin g  resea rch  from th e  p resen t  
la r g e ly  d e s c r ip t iv e  s t a t e  toward a c o r r e la t iv e  approach which would
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seek  to  answer "which nursing  perform ances r e la t e s t o  p o s i t iv e  p a t ie n t  
outcom es", th u s e s ta b lis h in g  t e n t a t iv e  p r i o r i t i e s  fo r  n u rsin g  
ed u ca tio n . N ext, exp erim en tation  would seek  to  e s t a b l is h  th e  
p r e c is e  e f f e c t s  o f  s p e c i f i c  nu rsin g  procedures on p a t ie n t s .
F in a l ly ,  th e  use o f  exp er im en ta lly  determ ined p r i o r i t i e s  are  
n ecessa ry  to  t e s t  th e  a p p lic a t io n  o f  non-nursing  th e o r ie s  o f  
th e r a p e u tic  in te r v e n t io n , psychotherapy fo r  exam ple, to  n u rsin g  
circu m stan ces and t o  develop  a body o f  ex p er im en ta lly  based knowledge 
from which n u rsin g  th eory  w i l l  d ev e lo p .
In sh o r t , th e  tim e may w e ll  be r ig h t  fo r  a move in  p s y c h ia tr ic  
n u rsin g  resea rch  away from d e s c r ip t iv e  tow ardsexperim ental r e se a r c h .  
The outcome o f  such exp erim en tation  r e la t in g  to  s p e c i f i c  item s o f  
care should  be r e f le c t e d  by in c lu s io n  in  or  e x c lu s io n  from e d u c a tio n a l  
in p u t. E xperim entation  w ith  in d iv id u a l item s o f  ca re , e d u c a tio n a l  
in p u t and n u rsin g  a ssessm en t, ra th er  than w ith  care g e n e r a lly  would 
f a c i l i t a t e  e v a lu a tio n  and may be exp ressed  in  th e  fo llo w in g  m odel.
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FIGURE 6
Model fo r  ex p er im en ta lly  im plem enting and e v a lu a tin g  
itm es o f  nu rsin g  ca re .
High p r io r i t y  item  
id e n t i f i e d  (See 
F ig u res  3 and 4 )
E ducational s t r a t e g ie s ,  
th eory  and p r a c t ic a l ,
M o d ifica tio n  o f
y  developed  and 
__| im plem ented.
req u ired
ed u ca tio n a l in p u ts
C ontin uation  o f  
ed u ca tio n a l
in p u t
/K
A ssessm ent o f  n u rses' 
understanding o f  th eory  
r e la t in g  to  tau gh t  
item .
D isco n tin u a tio n  
o f  ed u ca tio n a l 
input ^
or or
A ssessm ent o f  
impact o f  
implemented item  
on p a t ie n t  care e .g .  by 
A-B-A exp erim en tation
P r a c t ic a l  
im plem entation  o f  
tau gh t item
V
P r a c t ic a l  assessm ent  
o f  n u r se s ' 
fu n c tio n in g  in  
r e la t io n  to  taught  
item .
As in d iv id u a l item s con ta in ed  in  th e  framework o f  c l a s s i f i e d  
in c id e n ts  are ex p er im en ta lly  ev a lu a ted  in  terms o f  pre-determ ined  
c r i t e r ia ,  th ey  may con tin u e to  form p a rt o f  th e  n u rses' r o le  or  be 
excluded  from i t .
Any exam ination o f  n u rses' e d u ca tio n a l needs and subsequent 
ev a lu a tio n  o f  perform ance in  term s o f  p a t ie n t  outcome must take  
account o f  th e  need to  have a d iv e r se  group o f  nu rses ca r in g  fo r  
h o s p ita lis e d  p a t ie n t s .  This r eq u ir es  to  be q u estion ed  and su b jec ted  
to  sy stem a tic  exam ination . I t  may be th a t ,  by a p ro cess  o f
2 3 8
d iv is io n  o f  lab ou r, a need e x i s t s  fo r  th e  s ix  e x is t in g  gra d es, 
however, t h i s  stud y  has n o t found s ig n i f i c a n t  d if f e r e n c e s  in  th e  
n u rsin g  care  provided  by th e  vary ing  grou p s. That nursing  s k i l l  
had l e s s  to  do w ith  tr a in in g  and more to  do w ith  th e  in d iv id u a l 's  
" c a p a b i l i t i e s ,  p e r s o n a lity  and in t e r e s t s " ,  was su ggested  by Morgan 
and Moreno (1973) . I f  t h i s  i s  so then  th e  r o le  o f  nurse tr a in in g  
may have to  be con sid ered  as  b ein g  secondary to  p erson n el s e le c t io n .
Data c o l l e c t io n  fo r  t h i s  stu d y , r e ly in g  as i t  d id  on n u rses  
b ein g  a b le  to  d e sc r ib e  s p e c i f i c  a sp e c ts  o f  care d e liv e r e d  to  
in d iv id u a l p a t ie n t s ,  h ig h lig h te d  th e  d i f f i c u l t y  which n u rses have 
in  d e sc r ib in g  nursing  care in  in d iv id u a l and s p e c i f i c  term s. The 
problems which n u rses have in  e v a lu a tin g  th e  outcome o f  t h e ir  work 
was a ls o  made ob v io u s, as was a tendency o f  nurses to  u n d erestim ate  
the im portance o f  " basic" , " rou tin e" , or  "ordinary" ca re . These 
problem s are a l l  p art o f  th e  in c r e a s in g  r e a l i s a t io n  o f  n u rses' 
in a b i l i t y  to  d e sc r ib e  th e nature o f  n u rsin g . T h is problem r e q u ir e s  
to  be made known to  nurses g e n e r a lly  w ith  a view  to  s t im u la tin g  
p erso n a l, and more form al, a ttem p ts to  d e sc r ib e  th e  nature and 
co n ten t o f  nursing  as a p r o fe s s io n a l a c t i v i t y .
In sp ir a t io n  fo r  t h i s  work came from a number o f  sou rces  
in c lu d in g  th e  l i t e r a t u r e  r e la t in g  to  th e  la c k  o f  knowledge about th e  
p s y c h ia tr ic  n u rses' r o le .  I t  i s  hoped th a t  i t  w i l l  go some way 
toward answ ering th e  q u estio n  "w hat’i s  th e  p s y c h ia tr ic  n u rses'  
ro le? " , and in s p ir e  o th ers  to  con tin u e to  fo llo w  th e  recommendation 
o f  C a l l i s t a  (1970) who wrote;
"As m ed ica l s c ie n c e  makes s t r id e s  in  th e  p reven tio n  and treatm en t  
o f  d is e a s e ,  nursing needs to  be a b le  to  id e n t i f y  i t s  own and 
p a r t ic u la r  area o f  p r a c t ic e  w ith in  th e  h e a lth  f i e l d ."  p 42
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APPENDIX 2
Explanatory letter to nurses and request for critical incidents
(first pilot study)
R esearch  Study -  The R o le  o f  t h e  P s y c h ia t r ic  Nurse
I  am c o n t in u in g  a s tu d y  o f  th e  work o f  t h e  p s y c h ia t r i c  n u r se  and 
am s e e k in g  th e  a s s i s t a n c e  o f  a number o f  p e o p le  on a v o lu n ta r y  b a s i s .
Your p a r t ic ip a t io n  in  th e  s tu d y  w i l l  h e lp  t o  a c h ie v e  a b e t t e r  
u n d ersta n d in g  o f  what p s y c h ia t r i c  n u r se s  do and, h o p e f u l ly ,  w i l l  
r e s u l t ,  in  th e  lo n g  term , o f  b e t t e r  p a t ie n t  c a r e .  I  w ould l i k e  
t o  em p hasise  t h a t  a l l  in fo r m a tio n  w i l l  b e  t r e a t e d  in  a b s o lu te  
c o n f id e n c e  and th e  names o f  s t a f f  m ust n e v e r  ap p ear on t h e  d a ta  
c o l l e c t i o n  form s.
I  e n c lo s e  20 form s and w ould r e q u e s t  t h a t  you  f i l l  them  up a t  you r  
c o n v e n ie n c e , r e tu r n in g  them t o  me when you  have done s o .  You w i l l  
s e e  t h a t  th e  w h ite  form s ask  f o r  d e s c r ip t io n s  o f  EFFECTIVE n u r s in g  
a c t i v i t y ,  w h ile  th e  c o lo u r e d  form s ask  f o r  d e s c r ip t io n  o f  INEFFECTIVE 
n u r s in g  a c t i v i t y .  P le a s e  t r y  and in c lu d e  some d e s c r i p t io n s  o f  you r  
own EFFECTIVE and INEFFECTIVE n u r s in g  a c t i v i t y .  When a l l  th e  form s 
have been  f i l l e d  in  th e y  can be r e tu r n e d  t o  me (u s in g  t h e  e n v e lo p e  
p ro v id ed ) v i a  th e  NURSING ADMINISTRATION OFFICE.
I  a l s o  e n c lo s e  fo u r  form s w hich  c o n ta in  exam p les o f  how you  m igh t  
d e s c r ib e  EFFECTIVE and INEFFECTIVE n u r s in g  a c t i v i t y .  P le a s e  b e a r  
in  mind th a t  "n u r s in g  a c t i v i t y "  c o v e r s  many a r e a s  in c lu d in g  p h y s ic a l  
c a r e , a d m in is tr a t io n , o b s e r v a t io n ,  t e a c h in g ,  s t a f f  a l l o c a t i o n ,  
p s y c h o lo g ic a l  c a r e , d e a l in g  w ith  r e l a t i v e s ,  c o m p ilin g  r e p o r t s  and 
so  o n . Your exam ples can  r e l a t e  t o  any a r e a s  o f  n u r s in g  a c t i v i t y  
you may c h o o se .
Thank you v e r y  much fo r  you r c o -o p e r a t io n .
Y ours s in c e r e ly ,
Desmond Cormack
L e c tu r e r  in  N u rsin g  S tu d ie s
APPENDIX 3a
Form u sed  f o r  c o l l e c t i n g  e f f e c t i v e  c r i t i c a l  i n c id e n t s  
( p i l o t  and m ajor s tu d y )
1 . N u rsin g  s p e c ia l t y  b e in g  d e s c r ib e d :  ACUTE/SHORT STAY NURSING
2 . Grade o f  r e p o r t in g  nurse
3 . Grade o f  n u rse  p a r t ic ip a t in g  in  d e s c r ib e d  a c t i v i t y .
I f  s e l f ,  p le a s e  w r ite  " s e lf"  ................................................................ . . .
4 .  P le a s e  d e s c r ib e  a t im e  when a n u r se  d id  som eth in g  w h ich  you  
f e e l  sh o u ld  be encouraged  b e c a u se  i t  seem ed t o  be v e r y  
EFFECTIVE.
A. What w ere th e  e v e n ts  l e a d in g  up t o  th e  a c t i v i t y ?
B. What d id  th e  n u rse  do t h a t  seem ed so  EFFECTIVE?
C. Why was th e  a c t i v i t y  so  EFFECTIVE?
5. How many days ago did the activity occur?
APPENDIX 3b
Form u sed  fo r  c o l l e c t i n g  i n e f f e c t i v e  c r i t i c a l  in c id e n t s  
( p i l o t  and m ajor s tu d y )
N u rsin g  s p e c ia l t y  b e in g  d e s c r ib e d :  GERIATRIC NURSING
Grade o f  r e p o r t in g  n u rse
Grade o f  n u rse  p a r t ic i p a t i n g  in  d e s c r ib e d  a c t i v i t y .  
I f  s e l f ,  p le a s e  w r it e  " s e lf"  ............................‘.....................
P le a s e  d e s c r ib e  a t im e  when a n u rse  d id  so m eth in g  w h ich  you  f e e l  
sh o u ld  be d isc o u r a g e d  b e c a u se  i t  seem ed t o  b e  v e r y  INEFFECTIVE.
A. What w ere th e  e v e n ts  le a d in g  up t o  th e  a c t i v i t y ?
B. What d id  th e  n u rse  do t h a t  seem ed so  INEFFECTIVE?
C. Why was th e  a c t i v i t y  s o  INEFFECTIVE?
How many days ago did the activity occur?
APPENDIX 4a
Example of completed data collection form (first pilot study)
1.
2.
N u rsin g  s p e c ia l t y  b e in g  d e s c r ib e d :  
Grade o f  r e p o r t in g  nu rse?  ...............
ANY (Example)
Student Nurse
3 . Grade o f  n u rse  p a r t ic i p a t i n g  in  d e s c r ib e d  a c t i v i t y .  
I f  s e l f ,  p le a s e  w r i t e  " s e lf"  .......... .......................................
4 .  P le a s e  d e s c r ib e  a t im e  when a n u r se  d id  so m eth in g  w h ich  you  f e e l  
sh o u ld  be d isc o u r a g e d  b e c a u se  i t  seem ed t o  b e  INEFFECTIVE.
A. What were th e  e v e n ts  le a d in g  up t o  th e  a c t i v i t y ?
A p a tie n t was having some d i f f i c u l t y  in  taking  her s k i r t  o f f
before going to  bed. She ca lled  to  a nurse and asked i f  she
could u n tie  her z ip  fo r  her3 saying she could ''manage th e  r e s t" .
B. What d id  th e  n u rse  do t h a t  seemed so  INEFFECTIVE?
The nurse came over and undressed the p a tie n t knowing th a t she
required much more help than she had requested . During th is  time 
the nurse d id  not ta lk  to  the  p a tie n t or exp la in  why she was 
giving  much more help than was asked fo r .
C. Why was th e  a c t i v i t y  so  INEFFECTIVE?
A fte r  the z ip  had been un tied  the p a tie n t became r e s t iv e  and 
r e s t le s s .  I f  th e  nurse had ta lked  to  the  p a tie n t  and explained  
why extra  help was being given th is  may have prevented the  p a tie n t  
from becoming r e s t le s s  and r e s t iv e .
How many days ago did the activity occur?5. One
APPENDIX 4b
Example of completed data collection form (first pilor study)
1.
2 .
N u rsin g  s p e c i a l t y  b e in g  d e s c r ib e d :  
Grade o f  r e p o r t in g  n u rse?  ...............
ANY (Example)
Enrolled Nurse
3 . Grade o f  n u rse  p a r t ic i p a t i n g  in  d e s c r ib e d  a c t i v i t y .
I f  s e l f ,  p l e a s e  w r it e  " s e lf"  .............N y r ^ i n g ..........................
4 .  P le a s e  d e s c r ib e  a t im e  when a n u rse  d id  so m eth in g  w h ich  you  f e e l  
sh o u ld  be encou raged  b e c a u se  i t  seem ed t o  b e  v e r y  EFFECTIVE.
A. What w ere th e  e v e n ts  le a d in g  up t o  th e  a c t i v i t y ?
A p a tie n t was having some d i f f i c u l t y  In  taking  her s k i r t  o f f
before going to  bed. She ca tted  to  a nurse and asked I f  she
could un tie  her z lp 3 saying th a t she could nmanage the  r e s t" .
B. What d id  th e  n u rse  do t h a t  seem ed so  EFFECTIVE? 
The nurse came over and undressed the p a t ie n t .
C. Why was t h e  a c t i v i t y  so  EFFECTIVE?
The nurse knew th a t the p a tie n t was unable to  undress h e r se lf .  
Rather than have the p a tie n t freq u en tly  ask fo r  help th e  nurse  
responded to  the p a tle? itrs request by g iv ing  her as much help  
as she required.
5. How many days ago did the activity occur? Today
APPENDIX 4c
1 . N u rsin g  s p e c i a l t y  b e in g  d e s c r ib e d :  ANY (Exam ple)
^ . ■ Student Nurse2 . Grade o f  r e p o r t in g  nurse?  ..........................................................................................
3 . Grade o f  n u rse  p a r t ic i p a t i n g  in  d e s c r ib e d  a c t i v i t y .
I f  s e l f ,  p le a s e  w r i t e  " s e lf"  .......................GhQ%g% .tfUVQG.......................... .
4 .  P le a s e  d e s c r ib e  a t im e  when a n u rse  d id  so m eth in g  w h ich  you f e e l  
sh o u ld  b e  en couraged  b e c a u se  i t  seem ed t o  b e  v e r y  EFFECTIVE.
A. What w ere th e  e v e n ts  le a d in g  up t o  th e  a c t i v i t y ?
A re la tiv e  ashed fo r  an in terv iew  w ith  the charge nurse3 she
wanted to  d iscuss how w ell her husband was -progressing in
h o sp ita l,
Example of completed data collection form (first pilot study)
B. What d id  th e  n u rse  do t h a t  seem ed so  EFFECTIVE?
The charge nurses w ith  the  r e la tiv e s  perm ission, in v i te d  me to
ns i t  in "  on the in te rv iew .
C. Why was th e  a c t i v i t y  so  EFFECTIVE?
I  was shown an example o f  how to  communicate w ith  a p a t ie n t 's  
r e la t iv e . This was something I  had been to ld  about before but
never shown.
Two5. How many days ago did the activity occur?
APPENDIX 4d
Example of completed data collection form (first pilot study)
N u rsin g  s p e c ia l t y  b e in g  d e s c r ib e d :  ANY (Example)
_ ^ „ S t a f f  NurseGrade o f  r e p o r t in g  n u rse?  ................... . .............................
Grade o f  n u rse  p a r t ic ip a t in g  in  d e s c r ib e d  a c t i v i t y .
I f  s e l f ,  p le a s e  w r i t e  " s e lf"  . ...................................... ............
P le a s e  d e s c r ib e  a  t im e  when a n u rse  d id  so m eth in g  w h ich  you  f e e l  
sh o u ld  b e  d isc o u r a g e d  b e c a u se  i t  seem ed t o  b e  INEFFECTIVE.
A. What w ere t h e  e v e n ts  le a d in g  up t o  t h e  a c t i v i t y .
A p a tien t had been ^ d isturbed^and^restless mfor^rm ch^ofmthe jyCqht.
Eventually  ^ she ^ got uymand reported to  th e  j m y i l  nurse m th a t mshe 
could r p t %sleeg.............................................................................................................
B. What d id  th e  n u rse  do t h a t  seemed so  INEFFECTIVE?
The nurse to ld  the jya tien t  ^ she was ^dlstiu^blnq ^ other ^ ya tten ts  on
the ward #cmdm th a t mshe m should ^ qo back _ to  #bed mr lq h t caway...................
C. Why was th e  a c t i v i t y  so  INEFFECTIVE?
The y a tie n t wqnt back to  bed but was ms t t l l  urictole to  ms le e y % # 
The nurse didn [t tr y  ^to e s ta b lish  why ^the jp a tle n t was having
........................................................................................
TwoHow many days ago did the activity occur?
APPENDIX 5
Explanatory letter to nurses and request for critical incidents
(second pilot and major study)
u ear  N u rse,
I  am c o n t in u in g  a s tu d y  o f  th e  work o f  th e  p s y c h i a t r i c  n u r se  and  
am se e k in g  t h e  a s s i s t a n c e  o f  a number o f  p e o p le  on a v o lu n ta r y  and  
c o n f id e n t ia l  b a s i s .
Your p a r t ic ip a t io n  in  t h e  s tu d y  w i l l  h e lp  t o  a c h ie v e  a b e t t e r  
u n d ersta n d in g  o f  what p s y c h ia t r ic  n u r se s  do and, h o p e f u l ly ,  w i l l  
r e s u l t  in  b e t t e r  p a t ie n t  c a r e .  I  w ould l i k e  t o  s t r e s s  t h a t  a l l  
in fo r m a tio n  w i l l  be t r e a t e d  in  a b s o lu te  c o n f id e n c e  and t h e  names 
o f  s t a f f  o r  p a t ie n t s  sh o u ld  n ev er  ap p ear on th e  d a ta  c o l l e c t i o n  
form s.
I  p r o v id e  fo u r  form s and r e q u e s t  t h a t  you f i l l  them  up d u r in g  t h e  
n e x t  tw en ty  t o  t h i r t y  m in u te s .
You w i l l  s e e  t h a t  th e  w h ite  form s a sk  f o r  d e s c r ip t io n s  o f  EFFECTIVE 
n u r s in g , w h ile  th e  c o lo u r e d  form s a sk  f o r  d e s c r ip t io n s  o f  INEFFECTIVE 
n u r s in g  a c t i v i t y .
P le a s e  b ear  i n  mind t h a t  "n u r s in g  a c t i v i t y ” c o v e r s  many a r e a s  
in c lu d in g  p h y s ic a l  c a r e ,  p s y c h o lo g ic a l  c a r e ,  a d m in is t r a t io n ,  s t a f f  
a l l o c a t i o n ,  d e a l in g  w ith  r e l a t i v e s ,  c o m p ilin g  r e p o r t s  e t c .  Your 
exam ples can  r e la t e  t o  any a r e a s  o f  n u r s in g  a c t i v i t y  you c h o o s e .
F i n a l ly ,  I  am i n t e r e s t e d  o n ly  in  n u r s e s  who work i n  w ard s, up t o  and  
in c lu d in g  Charge N urse g r a d e . I  o n ly  r e q u ir e  exam p les o f  n u r s in g  
a c t i v i t y  in  t h e  s u b - s p e c ia l t y  r e fe r r e d  t o  in  q u e s t io n  one o f  t h e  
form s.
Thanking you in  a n t ic ip a t io n  o f  y ou r  c o - o p e r a t io n .
Yours s in c e r e ly ,
Desmond Cormack
Lecturer in Nursing Studies
APPENDIX 6
Explanatory letter to doctors and request for critical incidents
(second pilot and major study)
Dear D o c to r ,
I  am c o n t in u in g  a s tu d y  o f  th e  work o f  t h e  p s y c h i a t r i c  n u r s e  and am 
s e e k in g  t h e  a s s i s t a n c e  o f  a number o f  p e o p le  on a v o lu n ta r y  and 
c o n f id e n t ia l  b a s i s .
Your p a r t ic i p a t i o n  in  th e  s tu d y  w i l l  h e lp  t o  a c h ie v e  a b e t t e r  
u n d ersta n d in g  o f  what p s y c h ia t r ic  n u r s e s  do and, h o p e f u l ly ,  w i l l  
r e s u l t  in  b e t t e r  p a t ie n t  c a r e .  I  w ould l i k e  t o  s t r e s s  t h a t  a l l  
in fo r m a tio n  w i l l  b e  t r e a t e d  in  a b s o lu te  c o n f id e n c e  and t h e  names o f  
s t a f f  o r  p a t ie n t s  sh o u ld  n ever  ap p ear on  t h e  d a ta  c o l l e c t i o n  fo rm s .
I  e n c lo s e  fo u r  form s and r e q u e s t  t h a t  you f i l l  them  up a t  y o u r  
c o n v e n ie n c e , r e tu r n in g  them t o  me in  t h e  in t e r n a l  m a il in g  sy s te m  
when you have done so ; I  e n c lo s e  an a d d r e sse d  e n v e lo p e  f o r  t h a t  
p u r p o se .
You w i l l  s e e  t h a t  t h e  w h ite  form s a sk  f o r  d e s c r ip t io n s  o f  EFFECTIVE 
n u r s in g , w h ile  th e  c o lo u r e d  form s a sk  f o r  d e s c r ip t io n s  o f  
INEFFECTIVE n u r s in g  a c t i v i t y .
P le a s e  b ea r  in  mind t h a t  "n u r s in g  a c t i v i t y ” c o v e r s  many a r e a s  
in c lu d in g  p h y s ic a l  c a r e , p s y c h o lo g ic a l  c a r e ,  a d m in is t r a t io n ,  s t a f f  
a l l o c a t i o n ,  d e a l in g  w ith  r e l a t i v e s ,  c o m p ilin g  r e p o r ts  e t c .  Your 
exam ples c a n  r e l a t e  t o  any a r e a s  o f  n u r s in g  a c t i v i t y  you c h o o s e .
F i n a l ly ,  I  am in t e r e s t e d  o n ly  in  n u r se s  who work in  w ard s, up t o  and 
in c lu d in g  Charge Nurse g ra d e . I  o n ly  r e q u ir e  exam p les o f  n u r s in g  
a c t i v i t y  in  t h e  s u b - s p e c ia l t y  r e fe r r e d  t o  in  q u e s t io n  one o f  t h e  
form s.
Thanking you in  a n t ic ip a t io n  o f  you r  c o - o p e r a t io n .
Yours s in c e r e ly .
Desmond Cormack
Lecturer in Nursing Studies
APPENDIX 7a
Example of data collection form sent to doctors
(second pilot and major study)
1 . N u rsin g  s p e c ia l t y  b e in g  d e s c r ib e d :  LONG STAY AMBULANT NURSING
2 . Grade o f  r e p o r t in g  d o c to r  ..........................................................................................
3 .  Grade o f  n u r se  p a r t ic ip a t in g  in  d e s c r ib e d  a c t i v i t y  ...............................
4 .  P le a s e  d e s c r ib e  a t im e  when a n u r se  d id  so m eth in g  w h ich  you f e e l  
sh ou ld  be encouraged  b e c a u se  i t  seem ed t o  be v e r y  EFFECTIVE.
A. What w ere t h e  e v e n ts  le a d in g  up t o  t h e  a c t i v i t y ?
B. What d id  th e  n u rse  do t h a t  seem ed so  EFFECTIVE?
C. Why was th e  a c t i v i t y  so  EFFECTIVE?
5. How many days ago did the activity occur?
APPENDIX 7b
Example o f  d a ta  c o l l e c t i o n  form  s e n t  t o  d o c to r s  
(secon d  p i l o t  and m ajor stjudy)
N u rsin g  s p e c ia l t y  b e in g  d e s c r ib e d :  LONG STAY AMBULANT NURSING
Grade o f  r e p o r t in g  d o c to r
Grade o f  n u rse  p a r t ic ip a t in g  i n  d e s c r ib e d  a c t i v i t y
P le a s e  d e s c r ib e  a t im e  when a n u r se  d id  som eth in g  w h ich  you f e e l  
sh o u ld  be d isc o u r a g e d  b e c a u se  i t  seem ed t o  b e  v e r y  INEFFECTIVE
A. What w ere t h e  e v e n ts  le a d in g  up t o  t h e  a c t i v i t y ?
B. What d id  th e  n u rse  do t h a t  seem ed so  INEFFECTIVE?
C. Why was th e  a c t i v i t y  so  INEFFECTIVE?
How many days ago did the activity occur?
APPENDIX 8
Reminder letter sent to doctors (second pilot and major study)
Dear D o c to r ,
Some w eeks ago I  s e n t  you a  r e q u e s t  f o r  a s s i s t a n c e  w ith  my r e s e a r c h  
in t o  t h e  r o le  o f  t h e  p s y c h ia t r ic  n u r s e .
A number o f  r e sp o n se s  have b een  r e c e iv e d  from  t h e  m e d ic a l s t a f f ,  
how ever a few  have n o t  y e t  been  r e tu r n e d . I f  you have n o t  y e t  
s e n t  me you r r e p ly  p le a s e  f e e l  f r e e  t o  do s o  u s in g  t h e  e n v e lo p e  
p r o v id e d  w ith  th e  o r ig i n a l  r e q u e s t .
I  lo o k  forw ard t o  r e c e iv in g  you r  c o n t r ib u t io n  in  t h e  k n ow led ge t h a t  
t h e  v ie w s  o f  m ed ica l c o l l e a g u e s  w i l l  h e lp  t o  p r o v id e  a more c o m p le te  
p ic t u r e  o f  t h e  r o le  o f  th e  p s y c h ia t r i c  n u r s e .
Thanking you in  a n t ic ip a t io n  o f  y ou r  h e lp .
Yours s in c e r e ly ,
Desmond Cormack
L e c tu r e r  in  N u rsin g  S tu d ie s
APPENDIX 9
L e t te r  t o  d o c to r s  r e q u e s t in g  t h a t  t h e i r  p a t ie n t s  b e  in c lu d e d
in  t h e  s tu d y
Dear D o c to r ,
I  w r i t e  t o  a sk  p e r m iss io n  t o  u n d er ta k e  d a ta  c o l l e c t i o n  f o r  a n u r s in g  
r e se a r c h  p r o j e c t  a t  H o sp ita l  X. H o s p ita l  X w ould th e n  b e  in c lu d e d  
in  my sam ple o f  S c o t t i s h  P s y c h ia t r ic  H o s p it a ls .
The r e se a r c h  i s  d e s ig n e d  t o  p r o v id e  d a ta  w h ich  w i l l  im prove t h e  
p r e s e n t  u n d er sta n d in g  o f  th e  r o l e  o f  t h e  p s y c h ia t r i c  n u r se  i n  th e  
th r e e  m ajor s p e c ia l t i e s ?
(1) A cu te  a d m iss io n  n u r s in g
(2) P s y c h o g e r ia t r ic  n u r s in g
(3) Long s ta y /a m b u la n t n u r s in g
I  am in t e r e s t e d  in  t h e  work o f  t h e  f o l lo w in g  g r a d e s  o f  ward b a sed  
s t a f f  on b o th  day and n ig h t  d u ty :
Cl) N u rsin g  a s s i s t a n t s  
C2) P u p il  n u r se s
(3) S tu d e n t n u r se s
(4) E n r o lle d  n u r se s
(5) S t a f f  n u r se s
(6) Charge n u r se s
I t  i s  p rop osed  t h a t  th e  f o l lo w in g  grou p s o f  s t a f f  and p a t i e n t s  b e  
i n v i t e d ,  on a v o lu n ta r y  and c o n f id e n t i a l  b a s i s ,  t o  p r o v id e  d a ta  
u s in g  t h e  e n c lo s e d  form .
(1) N u rsin g  a s s i s t a n t s  
C2) P u p il  n u r se s  
C3) S tu d en t n u r se s  
C4) E n r o lle d  n u rses  
C5) S t a f f  n u r se s  
C6) Charge n u r se s
(7) N u rsin g  o f f i c e r s  
C8) M ed ica l s t a f f
(9) P a t ie n t s  in  a d m iss io n  w ards 
(10) P a t ie n t s  in  lo n g  s ta y /a m b u la n t  wards
1
Groups 1 t o  8 above w ould be i n v i t e d  t o  f i l l  in  fo u r  form s (tw o  
w h ite  and two c o lo u re d ) . Groups 9 and 10 w ould be in v i t e d  t o  f i l l  
in  two form s (one w h ite  and on e c o lo u r e d )  . O nly th o s e  p a t i e n t s  who,
a t  th e  t im e  o f  d a ta  c o l l e c t i o n ,  w ere  th o u g h t t o  be a b le  t o  p a r t i c i p a t e  
w ould be i n v i t e d  t o  do s o . .  I  e n c lo s e  l e t t e r s  o f  e x p la n a t io n  w h ich  
w ould be g iv e n  t o  t h e  m ed ica l and n u r s in g  s t a f f ,  a s im i la r  v e r b a l  
e x p la n a t io n  b e in g  g iv e n  to  p a t ie n t s  by me.
In  o rd er  t o  c o l l e c t  d a ta  I  w ould w ith  p e r m is s io n , spend  on e  w eek  
a t  H o s p ita l  X som etim e t h i s  sim m er. D ata c o l l e c t i o n  w ou ld  b e  
tim ed  t o  p r e v e n t  in t e r f e r e n c e  w ith  p a t i e n t  c a r e  and n u r s in g  a c t i v i t y .  
M edical s t a f f  who w ish  t o  p a r t i c i p a t e  c o u ld  do s o  a t  t h e i r  c o n v e n ie n c e .
I  have com m unicated w ith  th e  D iv i s io n a l  N u rsin g  O f f i c e r  who f e e l s  
t h e  r e q u e s t  t o  be r e a so n a b le  from  t h e  n u r s in g  v ie w p o in t .
I  hope you w i l l  g iv e  t h i s  r e q u e s t  you r  fa v o u r a b le  c o n s id e r a t io n .
Yours s in c e r e ly ,
Desmond Cormack
L e c tu r er  in  N u rsin g  S tu d ie s
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APPENDIX 10
Making u s e  o f  u n s o l i c i t e d  r e s e a r c h  d a ta
(T h is  pap er h as b een  a c c e p te d  f o r  p u b l ic a t io n  by t h e  J o u r n a l o f  
Advanced N u rsin g  and w i l l  be p u b lis h e d  in  1981)
R e sea rch ers  who c o l l e c t  su r v e y  ty p e  d a ta  a r e ,  u n d e r s ta n d a b ly  
p r im a r ily  con cern ed  w ith  t h e  " o f f i c i a l "  r e s p o n s e s  t o  t h e i r  r e q u e s t s  
f o r  d a ta . I f  t h e  r e q u e s t  i s  f r u i t f u l ,  and th e  r e sp o n s e  r a t e  
a c c e p ta b le ,  th e  " u n o f f ic ia l"  and u n s o l i c i t e d  r e s p o n s e s  o f  t h e  
resp o n d en t may go u n reco rd ed . F or exam ple i f  a n u r se  i s  a sk ed  t o  
" D escr ib e  how an in tr a -m u sc u la r  i n j e c t io n  sh o u ld  b e  g iv e n " , h e r  
( o f f i c i a l )  r e sp o n se  w i l l  b e  r e co rd ed  by t h e  r e s e a r c h e r .  H ow ever, 
i f  t h e  r e sp o n se  was fo rm u la ted  w ith  g r e a t  d i f f i c u l t y ,  a f a c t  w h ich  
may have some im p o rta n ce , t h i s  may n o t  be e x p r e s s e d  o r ,  i f  e x p r e s s e d ,  
n o t  r e c o r d e d . The im p ortan ce o f  such  " u n o f f ic ia l"  and u n s o l i c i t e d  
d a ta  can  b e  lo o k e d  a t  -from a number o f  v ie w p o in t s .
F i r s t ,  in fo r m a tio n  w hich  q u a l i f i e s  t h e  r e sp o n s e  may b e o b ta in e d .  
For exam ple, a r e sp o n d en t may d e s c r ib e  how an in tr a m u s c u la r  i n j e c t i o n  
sh ou ld  be g iv e n  b u t add "That i s  how I  was ta u g h t  t o  do i t ,  b u t  
a n o th er  method i s  u sed  a t  t h i s  h o s p i t a l" .
Second , in fo r m a tio n  w h ich  e n a b le s  a b e t t e r  u n d e r s ta n d in g  o f  t h e  
p e r s o n a l c o n te x t  o f  t h e  r e sp o n se  may b e  o b ta in e d . F or exam p le , a 
n u rse  m ight add "I found  i t  v e r y  d i f f i c u l t  t o  answ er t h e  q u e s t io n s .
I  am j u s t  n o t  u sed  t o  d e s c r ib in g  my w ork, I  w ou ld  have fou n d  i t  much 
e a s ie r  t o  show you " .
T h ird , in fo r m a tio n  w hich  e n a b le s  a b e t t e r  u n d e r s ta n d in g  o f  t h e  
s o c i a l  and o r g a n is a t io n a l  c o n te x t  in  w h ich  th e  r e s p o n s e s  a r e  made 
may be o b ta in e d . For exam p le, a n u r se  m igh t add "I know t h e  answ er  
i s  supposed  t o  be c o n f id e n t i a l ,  b u t  I  have a f e e l i n g  t h a t  t h e  n u r s in g  
a d m in is tr a t io n  a t  t h i s  h o s p i t a l  w i l l  seem y r e sp o n s e " .
Such comm ents, " u n o f f ic ia l" ,  sp o n ta n eo u s and i n  a d d i t io n  t o  t h e  
d a ta  b e in g  c o l l e c t e d ,  may add t o  an u n d er sta n d in g  o f  t h e  r e s e a r c h  
p r o c e s s  g e n e r a l ly ,  t h e  g e n e r a l a rea  b e in g  r e s e a r c h e d , o r  t o  t h e  
s p e c i f i c  s u b j e c t  a r e a . T h is  p ap er a rg u es  f o r  su ch  comments t o  b e  
a c t i v e l y  encouraged  and record ed  w henever p o s s i b l e .  I f  n o t  fo r m a lly
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ta k e n  a c c o u n t o f ,  th e y  sh o u ld  n o t  b e  ig n o r e d .
The w r i t e r  r e c e n t ly  c o l l e c t e d  d a ta  from  s t a f f  and p a t i e n t  
r e sp o n d e n ts  in  e le v e n  S c o t t i s h  p s y c h ia t r i c  h o s p i t a l s .  D ata  w ere  
c o l l e c t e d  u s in g  th e  C r i t i c a l  I n c id e n t  T echn ique d e s c r ib e d  by  
F lan agan  (1954) who d e s c r ib e d  a c r i t i c a l  in c id e n t  a s  b e in g ;
" .......... any o b s e r v a b le  human a c t i v i t y  t h a t  i s  s u f f i c i e n t l y
co m p lete  in  i t s e l f  t o  p e r m it  in f e r e n c e s  and p r e d i c t i o n s  t o
b e made ab ou t th e  p e r so n  p er fo rm in g  t h e  a c t  .......... an  in c id e n t
m ust o ccu r  in  a s i t u a t i o n  w here t h e  p u rp ose  o r  i n t e n t  o f  t h e  
a c t  seem s f a i r l y  c l e a r  t o  t h e  o b s e r v e r  and w here i t s  c o n se q u e n c e s  
a r e  s u f f i c i e n t l y  d e f i n i t e  t o  le a v e  l i t t l e  d ou b t c o n c e r n in g  
i t s  e f f e c t s . "  p 327
The number o f  c r i t i c a l  i n c id e n t s  c o l l e c t e d  s a t i s f i e d  t h e  n e ed s  
o f  t h e  r e se a r c h  s tu d y  o f  w h ich  th e y  form ed a c r u c ia l  p a r t .  The 
te c h n iq u e  h as been  u sed  to  s tu d y  t h e  work o f  a number o f  g ro u p s  
ra n g in g  from a ir - c r e w s ,  M il le r  (1947) t o  g r o c e r y  s t o r e  m an agers,
A nderson and N i ls s o n  (1964) . C o n s id e r a b le  u se  o f  t h e  c r i t i c a l  
in c id e n t  te c h n iq u e  h as b een  made in  a v a r ie t y  o f  n u r s in g  a r e a s .
Exam ples a re ; n u r s e s '  p e r c e p t io n  o f  t h e i r  r o l e ,  Rimon (1 9 7 9 ) ,  
e v a lu a t in g  n u r s in g  s tu d e n t  p erfo rm a n ce , F lan agan  e~b a t . (1963) , 
e v a lu a t io n  o f  s t a f f  n u r s e s , R osen and Abraham (1963) and a s  a problem ' 
s o lv in g  t o o l  in  n u r s in g , F iv a r s  and G o n s e ll  ( 1 9 6 6 ) .  An im p o r ta n t  
exam ple o f  i t s  a p p l ic a t io n  in  s tu d y in g  t h e  r o le  o f  t h e  p s y c h i a t r i c  
n u rse  i s  c o n ta in e d  in  a t h r e e  volum e work p u b lis h e d  by  t h e  A m erican  
I n s t i t u t e  f o r  R esearch  and w r i t t e n  by J a c o b s  e~t a t ,  (1973) .
P o t e n t ia l  r e sp o n d e n ts  w ere r e q u e s te d  t o  p r o v id e  c r i t i c a l  
in c id e n t s ,  th e  n a tu re  o f  t h e  r e q u e s t  i s  p r e s e n te d  in  A ppendix  5 .
Each resp o n d en t was a sk ed  t o  c o m p le te  an eq u a l number o f  form s
r e la t in g  t o  EFFECTIVE and INEFFECTIVE a c t i v i t y ,  s t a f f  b e in g  a sk ed  t o
p r o v id e  two o f  each  and p a t ie n t s  on e  o f  each  (S e e  A p p en d ices  3a and
3b) . The d a ta  c o l l e c t i o n  form s and e x p la n a t io n  w ere a l t e r e d
s l i g h t l y  depend ing on th e  n u r s in g  s p e c i a l t y  b e in g  d e s c r ib e d ,  and
w h eth er  s t a f f  o r  p a t ie n t s  w ere in v o lv e d .  I n c id e n t s  c o u ld  r e l a t e  t o
one o f  th r e e  p s y c h ia t r ic  s u b - s p e c i a l t i e s ;  a c u te  a d m is s io n s ,  p s y c h o g e r ia t r ic
o r  lo n g  s ta y  am bulant. The n u rse  g r a d e s  who w ere a sk ed  t o  p r o v id e
c r i t i c a l  in c id e n t s  w ere n u r s in g  o f f i c e r s ,  ch a rg e  n u r s e s ,  s t a f f
n u r s e s , e n r o lle d  n u r s e s , s tu d e n t  n u r s e s , p u p il  n u r s e s  and n u r s in g
a s s i s t a n t s .
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U n s o lic ite d  data  from resp on d en ts
D uring t h e  e a r ly  s t a g e s  o f  d a ta  c o l l e c t i o n  i t  becam e c l e a r  
t h a t  a sm a ll number o f  n u rse  r e sp o n d e n ts  w ish ed  t o  comment on some 
a s p e c t  o f  t h e  r e se a r c h  g e n e r a l ly  o r  d a ta  c o l l e c t i o n  i n  p a r t i c u l a r .
A few  comments w ere made by o t h e r s ,  f o r  exam p le, n u r se  m anagers  
who f a c i l i t a t e d  t h e  r e s e a r c h . T h ese  com m ents, w h ich  w ere  
u n s o l i c i t e d ,  w ere n o t s y s t e m a t ic a l ly  re co r d e d  by th e  w r i t e r  d u r in g  
t h e  e a r ly  p h ase  o f  d a ta  c o l l e c t i o n  o r  i t s  p la n n in g . H ow ever, i t  
soon  became c le a r  t h a t  th e y  c o u ld  p r o v id e  im p o rta n t i n s i g h t s  in t o  
how th o s e  in v o lv e d  in  t h e  p r o j e c t ,  m a in ly  n u r s e s ,  p e r c e iv e d  th e  
p r o j e c t  g e n e r a l ly  and t h e  p r o v is io n  o f  c r i t i c a l  i n c id e n t s  i n  
p a r t ic u la r .
Comments w ere made in  a v a r ie t y  o f  s i t u a t i o n s  r a n g in g  from  an  
in te r v ie w  w hich  th e  w r i t e r  had w ith  a d i s t r i c t  n u r s in g  o f f i c e r  
r e g a rd in g  e n tr y  t o  t h e  d a ta  c o l l e c t i o n  s i t e ,  t o  a n u r se  who fou n d  i t  
im p o s s ib le  t o  p r o v id e  exam p les o f  c r i t i c a l  i n c i d e n t s .  S u b seq u en t  
t o  r e c o g n is in g  t h e i r  p o t e n t i a l  im p ortan ce  t h e  w r i t e r  b egan  t o  r e c o r d  
a l l  comments v o lu n te e r e d  t o  him and w hich  seem ed t o  h ave  some b e a r in g  
on h i s  r e s e a r c h . None o f  t h e  comments r e fe r r e d  t o  i n  t h i s  p a p er  
w ere made by p a t i e n t s .
D e t a i l s  o f  t h e  d a ta  c o l l e c t i o n  te c h n iq u e  u se d  by t h e  w r i t e r  
w i l l  b e  r e fe r r e d  t o  o n ly  b r i e f l y ,  and no d i s c u s s io n  o f  t h e  c o l l e c t e d  
d a ta  w i l l  be p r e s e n te d . R a th er , th e  p ap er w i l l  f o c u s  on t h e  
u n s o l i c i t e d ,  sp o n ta n eo u s and " u n o f f ic ia l"  comments w h ich  w ere made t o  
t h e  w r it e r  by 197 o f  t h e  in d iv id u a ls  in v o lv e d  i n  t h i s  s tu d y . D ata  
c o l l e c t i o n  to o k  p la c e  d u r in g  1978 -  1979 and form ed a c r u c i a l  p a r t  
o f  a s tu d y  o f  t h e  r o le  o f  t h e  ward b ased  p s y c h ia t r i c  n u r se  in  a 
sam ple o f  e le v e n  S c o t t i s h  p s y c h ia t r ic  h o s p i t a l s .
A t o t a l  o f  251 u n s o l i c i t e d  comments w ere r e c o r d e d , a l l  b u t  t e n  
o f  t h e s e  w ere e a s i l y  p la c e d  in  an ad hoc c l a s s i f i c a t i o n  sy s te m  
c o n s tr u c te d  f o r  t h a t  p u rp o se . The c l a s s i f i c a t i o n  o f  comm ents was 
n o t s u b je c te d  t o  any m easure o f  r e l i a b i l i t y ,  f o r  exam ple by u s in g  
in d ep en d en t ju d g e s . However, t h e  r e a d e r  can  make a p e r s o n a l  
judgem ent o f  r e l i a b i l i t y  by exam in ing  t h e  comments p r e s e n te d  in  t h e  
p a p er , and how th e y  w ere c l a s s i f i e d  (S ee  TABLE 1 below ) .
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TABLE 1
C l a s s i f i e d  u n s o l i c i t e d  and sp o n ta n eo u s  comments (N = 251)
T op ic Number o f  
Comments
%
I n a b i l i t y  t o  i d e n t i f y  e f f e c t i v e  
a n d /o r  i n e f f e c t i v e  in c id e n t s 120 (48%)
D i f f i c u l t y  in  c o m p le tin g  form s 33 (13%)
C oncern ab ou t anonym ity a n d /o r  
c o n f  i d e n t i a l i t y 25 (10%)
R e fu sa l t o  p a r t ic ip a t e 23 (9%)
Trade u n io n  con cern  a n d /o r  
o b j e c t io n 13 (5%)
R e la t in g  t o  r e se a r c h  m ethod 13 (5%)
Pro r e se a r c h 7 (3%)
A n ti r e se a r c h 7 (3%)
M is c e lla n e o u s 10 (4%)
251 (100%)
I n a b i l i t y  t o  i d e n t i f y  e f f e c t i v e  a n d /o r  i n e f f e c t i v e  i n c id e n t s  (N = 120)
T hese came from a l l  grades o f  n u r s in g  s t a f f  r e sp o n d e n ts  w ork in g
in  a l l  t h r e e  s p e c i a l t i e s ,  on n ig h t  s h i f t  and day s h i f t ,  and w ere
f r e q u e n t ly  made a f t e r  t h e  n u rse  had sp e n t  tw en ty  t o  t h i r t y  m in u te s
t r y in g  t o  resp on d  t o  t h e  r e q u e s t  f o r  i n c id e n t s ./
Those w h ich  r e la t e d  t o  an i n a b i l i t y  t o  p r o v id e  " e f f e c t iv e "  
in c id e n t s  came from a l l  g r a d e s , l e v e l s  o f  e x p e r ie n c e  and s p e c i a l t i e s .  
F or exam ple a s t a f f  n u rse  s a id ,  "I c a n ' t  th in k  o f  a s i n g l e  t h in g  I  
do w hich  you c o u ld  c a l l  e f f e c t i v e "  and a n u r s in g  a s s i s t a n t ,  "The 
e f f e c t i v e  t h in g s  are so  s u b t le  you do n o t n o t ic e  them , t h e y  p a s s  
w ith o u t  comment".
Those comments made by s t a f f  w ork ing  on n ig h t  d u ty  w ere  
p a r t ic u la r ly  s tr o n g  in  r e l a t i o n  t o  an ap p aren t i n a b i l i t y  t o  
d e s c r ib e  any e f f e c t i v e  a s p e c t  o f  t h e i r  w ork. For exam p le a s t a f f  
n u rse  s a id ,  " I 'v e  b een  on n ig h t  s h i f t  f o r  such a lo n g  t im e  now, I
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c a n ' t  th in k  o f  a n y th in g  e f f e c t i v e "  and a n u r s in g  a s s i s t a n t ,  "I 
j u s t  do t h e  same th in g  a l l  n ig h t ,  s h o v e l s h i t  o u t  o f  d i r t y  b e d s ,  
you w o u ld n 't  c a l l  t h a t  e f f e c t i v e  w ould you ?" , and a n o th e r  "During  
th e  n ig h t  th e y  ( p a t ie n t s )  a r e  a l l  s le e p in g  so  we r e a l l y  do n o t  do  
a n y th in g  e f f e c t i v e " .  A s t a f f  n u rse  commented, "I d o n 't  do a n y th in g  
on n ig h t  d u ty , j u s t  change beds" and a n o th e r  "We r e a l l y  d o n ' t  do 
a n y th in g  on n ig h t  d u ty . I  c o u ld  g iv e  l o t s  o f  exam p les from  day  
d u ty  b u t n o th in g  happens d u r in g  t h e  n ig h t" . The a p p a ren t f e e l i n g  
o f  im p oten ce in  r e l a t i o n  to  in f lu e n c in g  p a t ie n t  c a r e  e x p e r ie n c e d  
by s t a f f  on n ig h t  d u ty  was a s tr o n g  and f r e q u e n t ly  r e o c c u r r in g  them e.
Another.-, fr e q u e n tly  made o b se r v a tio n  r e la te d  to  th e  r e l a t i v e  
unim portance o f  b a s ic ,  r o u t in e  o r  "ordinary" ca re  g iv e n  t o  p a t ie n t s .
F or exam ple a s t a f f  n u r se  s a id ,  "The t h in g s  I  do a re  so  t r i v i a l ,  
you c a n ' t  r e a l l y  be in t e r e s t e d  in  r o u t in e  n u r s in g  ca re"  and a n o th e r ,  
" A ll we do h ere  i s  b a s ic  n u r s in g  c a r e .  I  d o n 't  s e e  how you can  
r e a l l y  d e s c r ib e  t h a t  a s  e f f e c t i v e  you j u s t  do i t "  and a c h a r g e  n u r se  
r e p o r te d  "The t h in g s  I ‘ do a r e  so  t r i v i a l ,  you c a n ' t  r e a l l y  b e  
i n t e r e s t e d  in  r o u t in e  n u r s in g  c a r e " .
A number o f  s t a f f ,  on han d in g  co m p le ted  form s t o  t h e  w r i t e r ,  
" a p o lo g ised "  fo r  o n ly  b e in g  a b le  t o  w r i t e  ab ou t " ord in ary"  n u r s in g ,  
w h ile  o th e r s  w ere s u r p r is e d  t o  le a r n  t h a t  th e  w r i t e r  was i n t e r e s t e d  
in  a l l  n u r s in g . W hile many n u r se s  m in im ised  th e  im p o rta n ce  and 
e f f e c t i v e n e s s  o f  t h e i r  c o n t r ib u t io n  t o  p a t ie n t  c a r e ,  many o t h e r s  
had d i f f i c u l t y  in  s e e in g  t h e  im p ortan ce  and e f f e c t i v e n e s s  o f  "ord inary"  
n u r s in g  c a r e .
The e x te n t  t o  w h ich  n u r se s  u n d erva lu ed  th e  im p o rta n ce  o f  t h e i r  
c o n t r ib u t io n  to  c a r e  may r e f l e c t  t h e  e x te n t  to  w h ich  th e y  ta k e  i t  
f o r  g r a n ted . T h is  phenomenon, and i t s  p o s s ib l e  c o n s e q u e n c e s , w ere  
d e s c r ib e d  by Tomkins (1969) a s  f o l lo w s ;
" I t  w i l l  n ev er  happen t h a t  I  lo o k  in  t h e  m ir r o r  a t  th e  end  
(o f  a m orning sh ave) and beam a t  m y s e lf  -  'You a r e  an e x t r a ­
o r d in a r y  human b e in g  -  you have done i t  a g a in !  ' We ca n n o t  
be aw are, l e t  a lo n e  d e e p ly  e n jo y  j u s t  t h o s e  a c h ie v e m e n ts  in
w hich  we are  m ost s k i l l e d .......... The p r i c e ,  h ow ever , may b e
q u it e  s e v e r e  b e c a u se  i t  r e s u l t s  in  t h e  p a r a d o x ic a l  co n seq u en ce  
t h a t  we can be rew arded l e a s t  by what sh o u ld  g iv e  u s  m ost
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s a t i s f a c t i o n ,  i . e .  th e  a c h ie v e m e n ts  o f  our h ig h e s t  s k i l l . "
A rgu ab ly , i f  " r o u tin e " , " b a sic"  and "ord inary"  c a r e  a r e  t o  be  
u n d erva lu ed  by n u r s e s , th e n  t h e  e x is t e n c e  o f  n u r s in g  a s  a p r o f e s s io n  
i s  b e in g  s e r io u s ly  q u e s t io n e d .
O th ers d e n ie d  th e  e x is t e n c e  o f  i n e f f e c t i v e  n u r s in g  c a r e .  For  
exam ple a ch arge  n u rse  r e p o r te d , "I h a v e n 't  f i l l e d  in  any i n e f f e c t i v e  
fo rm s. I f  any n u rse  h a s  done a n y th in g  w h ich  i s  i n e f f e c t i v e  h e  
e i t h e r  h a s n ' t  b een  p r o p e r ly  t a u g h t ,  t h e  f a u l t  o f  t h e  s c h o o l ,  o r  he  
sh o u ld  have b een  weeded o u t  and d is m is s e d  a lo n g  t im e  a g o " . A 
s im i la r  v iew  b e in g  e x p r e sse d  b y  a n u r s in g  o f f i c e r  "I d o n ' t  b e l i e v e  
t h a t  a n y th in g  n u r se s  do i s  r e a l l y  i n e f f e c t i v e "  and by a n u r s in g  
a s s i s t a n t ,  "You j u s t  assum e t h e  t h in g s  you do w ork".
A number o f  s t a f f  s u g g e s te d  t h a t  no th o u g h t was g iv e n  a s  t o  
w h eth er o r  n o t a c t i v i t i e s  w ere e f f e c t i v e  o r  i n e f f e c t i v e .  F or  
exam ple a ch arge  n u rse  s a id ,  "You can  n e v e r  sa y  w h eth er  a  t h in g  i s  
e f f e c t i v e  o r  i n e f f e c t i v e " ,  and an e n r o l l e d  n u r s e , " E f f e c t iv e  o r  
i n e f f e c t i v e ,  i t ' s  som eth in g  you j u s t  n e v er  th in k  a b o u t" .
The d i f f i c u l t y  w h ich  th e  n u r s e s  m aking th e  above comments had  
in  id e n t i f y in g  s p e c i f i c  e f f e c t i v e / i n e f f e c t i v e  n u r s in g  a c t i v i t i e s  
may b e i n d i c a t i v e  o f  s im i la r  d i f f i c u l t i e s  b e in g  e x p e r ie n c e d  by  a 
la r g e r  p o p u la t io n  o f  n u r s e s .  Such d i f f i c u l t i e s ,  even  i f  t h e y  e x i s t  
in  numbers no g r e a te r  th an  t h e  n u r s e s  who e x p r e ss e d  them , r a i s e  fu n d am en ta l 
prob lem s in  r e la t io n  to  what i s  now commonly r e fe r r e d  t o  a s  " th e  n u r s in g  
p r o c e s s " . T h is  approach t o  c a r e  demands t h a t  n u r s in g  a c t i v i t i e s  
b e d e s c r ib e d  in  s p e c i f i c  ter m s, and t h a t  n u r s in g  b e  e v a lu a t e d .  I t  
m igh t b e  s p e c u la te d  t h a t  th e  r e l a t i v e  la c k  o f  s u c c e s s  i n  im p lem en tin g  
t h e  n u r s in g  p r o c e s s ,  in  th e  U n ited  S t a t e s ,  K irw in  (1980) and i n  th e  
U n ited  Kingdom Cormack (1980) may b e  p a r t ly  due t o  t h e  i n a b i l i t y  o f  
n u r se s  t o  e v a lu a te  n u rsin g  in t e r v e n t io n  in  term s o f  i t  b e in g  
e f f e c t i v e / i n e f f e c t i v e .
D i f f i c u l t y  in  c o m p le tin g  form s (N = 33)
Two m ajor r e a so n s  w ere g iv e n  t o  e x p la in  d i f f i c u l t y  in  p la c in g  
in fo r m a tio n  (known t o  th e  resp o n d en t) on p a p e r . A number o f  n u r s e s  
s a id  t h a t  t a lk in g  about t h e ir  work w ould have b e e n  p r e f e r a b le  t o  
w r it in g  about i t .  For exam ple a n u r s in g  a s s i s t a n t  t o l d  t h e  w r i t e r ,
" I 'd  much r a th e r  t a lk  ab ou t my jo b  th a n  w r i t e  ab ou t i t "  and a p u p il
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n u r s e , " I t ' s  h a v in g  t o  s i t  down and w r i t e  about i t ;  t h a t ' s  t h e  
problem " and a s t a f f  n u r s e , "I know what I  want t o  sa y  b u t  I  j u s t  
c a n ' t  g e t  i t  on p ap er" .
O th ers e x p r e sse d  d i f f i c u l t y  o r  i n a b i l i t y  t o  f i l l  i n  t h e  form s  
w ith o u t  h a v in g  some h ou rs o r  d a y s i n  w h ich  to  th in k  o f  a r e p ly .
One exam ple was g iv e n  by an e n r o l le d  n u r s e , "I'm s o r r y , i f  you  had  
g iv e n  me a d a y 's  w arning I  c o u ld  have h e lp e d  you " .
That n u r se s  g e n e r a l ly  found  t h e  p r o v is io n  o f  w r i t t e n  c r i t i c a l  
in c id e n t s  d i f f i c u l t  became more e v id e n t  a s  t h e  d a ta  c o l l e c t i o n  
p r o c e ed ed , two m ajor problem s a p p e a r in g  t o  e x i s t .
F i r s t l y ,  r e sp o n d e n ts  had d i f f i c u l t y  in  i s o l a t i n g  s p e c i f i c  
and w e l l  c ir c u m sc r ib e d  e le m e n ts  o f  c a r e ,  g iv e n  t o  in d iv id u a l  
p a t i e n t s ,  from  th e  t o t a l  c a r e  g iv e n  t o  an in d iv id u a l  o r  g r o u p s  
o f  i n d iv id u a ls .  In d eed , some n u r s e s  s a id  t h a t  " the n u r s in g  r o u t in e " ,  
c o l l e c t i v e  c a r e  g iv e n  t o  a number o f  p a t i e n t s ,  was e f f e c t i v e ,  
o t h e r s  s a id  t h a t  th e y  c o u ld n ' t  i s o l a t e  a s p e c i f i c  exam ple t o  w r i t e  
a b o u t .
S e c o n d ly , r e sp o n d e n ts  had much d i f f i c u l t y  i n  d e s c r ib in g  an  
a c t i v i t y  in  term s o f  th e  outcom e b e in g  e f f e c t i v e  o r  i n e f f e c t i v e .
Many saw n u r s in g  c a r e  a s  b e in g  " j u s t  g iv e n " , w ith  l i t t l e  a t t e n t i o n  
b e in g  p a id  t o  i t s  e f f e c t i v e n e s s  o r  i n e f f e c t i v e n e s s .
The above problem s e x p e r ie n c e d  by r e sp o n d e n ts  a l s o  h a v e  
fundam ental im p l ic a t io n s  fo r  t h e  d evelop m en t o f  con tem p orary  
ap p roach es t o  n u r s in g  in  t h e  shape o f  what i s  commonly r e f e r r e d  t o  
a s  th e  " n u rsin g  p r o c e ss"  w hich  demands t h a t  th e  outcom e o f  n u r s in g  
c a r e  be e v a lu a te d  in  term s o f  i t s  e f f e c t i v e n e s s / i n e f f e c t i v e n e s s .
Thus, t h e  e x i s t in g  d i f f i c u l t i e s  w h ich  many n u r s e s  h ave  w ith  
c o n c e p t u a l i s in g  in d iv id u a l i s e d  c a r e  and i t s  com ponent p a r t s ,  a lo n g  
w ith  th e  i n a b i l i t y  w h ich  many have t o  m easure th e  e f f e c t i v e n e s s  o f  
c a r e , m ust b e  r e s o lv e d  b e fo r e  t h e  n u r s in g  p r o c e s s  can  b e  im p lem en ted .
Concern ab o u t anonym ity a n d /o r  c o n f i d e n t i a l i t y  (N = 25)
A l l  p o t e n t i a l  r e sp o n d e n ts  w ere g iv e n  f ir m  a s s u r a n c e s  r e g a r d in g  
th e  c o n f i d e n t i a l i t y  o f  t h e  in fo r m a tio n  b e in g  s o u g h t , and o f  t h e  
anonym ity o f  th e  r e sp o n d e n ts . The number o f  u n s o l i c i t e d  comments made 
by a c tu a l  o r  p o t e n t ia l  r e sp o n d e n ts  was sm a ll b u t ten d ed  t o  r e f l e c t  
s tr o n g  s u s p ic io n s  or  m is g iv in g s  b e in g  e x p e r ie n c e d  by them . B eca u se
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o f  the u n s o l ic i t e d  n atu re o f  th e  comments, and th e extrem e s e n s i t i v i t y  
o f  the s u b je c t ,  i t  i s  im p o ss ib le  to  know th e e x t e n t ,  o r  s tr e n g th  
o f  f e e l in g s  o f  concern regard in g  anonymity and c o n f id e n t ia l i t y  h e ld  
by the resp o n d en ts .
A n u rsin g  o f f i c e r  re fu se d  to  p a r t ic ip a t e  and d e sc r ib e d  a 
p rev io u s involvem ent w ith  a resea rch  p r o je c t  which in f lu e n c e d  her  
d e c is io n  n o t  to  do so ; sa y in g  to  th e  w r ite r ,  "As fa r  as th e  
c o n f id e n t ia l i t y  s id e  o f  th in g s  i s  concerned you m ight f in d  th a t  
some nurses are a b i t  s u sp ic io u s  o f  t h i s  s o r t  o f  th in g . They were 
asked to  f i l l  in  forms anonymously two y ea rs  ago regard in g  a sp e c ts  
o f  t h e ir  work. The n u rses  thought th e  forms would be anonymous 
and c o n f id e n t ia l  but the a d m in is tra tio n  s t a f f  in  t h is  o f f i c e  p u t  
marks on the forms p r io r  to  t h e ir  d is t r ib u t io n ,  th e se  marks b e in g  
used to  id e n t i f y  who f i l l e d  in  w hich form."
In a l l  h o s p i t a ls ,  in c lu d in g  the above, some comment was made 
which r e f le c t e d  a s tro n g  a n x ie ty  about th e t r u th fu ln e s s  o f  th e  
assurances g iven  about anonymity and c o n f id e n t ia l i t y .  For example 
a s t a f f  nurse asked, "VJhen you g e t  th e se  forms back do you d is c u s s  
them w ith  the n u rsin g  ad m in istra tion "  (the w r ite r  r e p l ie d  "No, th e  
in form ation  I  g e t  i s  com p lete ly  anonymous and c o n f id e n t ia l" )  . The 
s t a f f  nurse r e p l ie d ,  "I know our names are n o t  on the forms b u t you  
cou ld  take them to  the a d m in is tra tio n  s t a f f  and th ey  would r e c o g n ise  
my w r it in g . A lso , they  cou ld  c a lc u la te  back u s in g  th e  number o f  
days s in c e  the in c id e n t  happened, look  up the " o ff  duty" and f in d  
o u t who was on duty on th a t  d a te , th ey  would then  know th e  n u rse  
I was r e fe r r in g  to  in  th e in e f f e c t iv e  in c id e n t" .
This concern regard in g  the d ata  b ein g  shared  w ith  the n u rsin g  
a d m in istra tio n  s t a f f  was rep o rted  on a number o f  o c c a s io n s . On 
one o cca sio n  th e w r ite r  was g iven  com pleted forms by a s t a f f  n u rse  
and reminded n o t to  take them to  th e  n u rsin g  o f f i c e r  fo r  d is c u s s io n .  
The " w riting  down" o f  in e f f e c t iv e  in c id e n ts  was som ething which  
concerned some s t a f f .  A s t a f f  nu rse commented, "There are s o  many 
in e f f e c t iv e  th in g s  I cou ld  t e l l  you about but I  ’m n o t  g o in g  to  
w r ite  them down" and a charge nurse s ta t e d  "I 'm n o t  g o in g  to  p u t  
anything in  w r it in g " .
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Vihile many o f  the a n x ie t ie s  were g e n e r a l, a number were c le a r ly  
concerned about the p o s s i b i l i t y  o f  th e  re se a r c h e r  sh a r in g  th e d ata  
w ith  n u rsin g  a d m in is tr a to r s . B earing  in  mind th e  c lo s e  r e la t io n s h ip  
which in v a r ia b ly  e x i s t s  between nurse re se a r c h e r  and nurse  
a d m in is tr a to r s , in  r e la t io n  to  g a in in g  a c c e ss  to  resea r ch  s i t e s  and 
to  in d iv id u a l nurse resp on d en ts, th e  p o s s i b i l i t y  o f  p o t e n t ia l  
respondents b ein g  s u sp ic io u s  o f  th e  r e se a r c h e r s ' r e la t io n s h ip  w ith  
th e  n u rsin g  a d m in is tra tio n  can be p r o b le m a tic a l. However, th e s e  
comments may r e f l e c t  a d is t r u s t  o f  nurse a d m in is tra to rs  r a th e r  
than o f  the nurse r e sea r ch er .
R efu sa l to  p a r t ic ip a te  (N = 23)
Not a l l  n u rses who re fu sed  to  p a r t ic ip a t e  gave reason s o r  made 
a comment. Indeed a number o f  n u rses s a t  fo r  tw enty to  t h ir t y  
m inutes w ith  the forms w ith o u t f i l l i n g  them in .  However th e  fo llo w in g  
exam ples may g iv e  some in d ic a t io n  o f  the reason s fo r  r e f u s a l .  The 
f i r s t  example in d ic a te s  how th e  r e f u s a l  o f  one charge n u rse  
in f lu e n c e d  the p a r t ic ip a t io n  o f  the f iv e  s t a f f  who had jo in e d  her  
to  m eet w ith  th e  w r ite r ,  she s a id ,  "I have heard about you b e in g  
here and I d o n 't  th in k  what you are doing w i l l  be o f  any u s e .  We 
alread y  know what we are doing so  why f i l l  in  forms to  t e l l  you  
about i t .  Anyway I d o n 't  th in k  th a t  our work i s  an yth in g  you  
can w r ite  about. I  cannot speak fo r  my s t a f f  o f  course ( f iv e  
nu rses had accompanied her) b u t I'm  n o t go in g  t o  f i l l  in  th e s e  
form s". The charge nurse l e f t  accompanied by her f i v e  s t a f f ,  two 
o f  whom appeared to  le a v e  r e lu c ta n t ly .
Some n u rses sim ply re fu sed  to  p a r t ic ip a t e  and gave no rea so n s;  
fo r  exam ple, e n r o lle d  n u rse , "I'm so r r y , I'm  n o t  g o in g  t o  f i l l  in  
th ese  form s".
Some s t a f f  gave a reason fo r  n o t  p a r t ic ip a t in g  which m ain ly  
r e la te d  to  the lack  o f  tim e o r  p ressu r e  o f  work in  th e ward. For 
exam ple, charge n u rse , "I d o n 't  r e a l ly  have tim e to  h e lp , I'm  
sh o r t s ta ffe d "  and charge n u rse , "I d o n 't  have tim e to  do t h i s ,  I  
have fo r ty  o ld  la d ie s  to  look  a f t e r  back in  th e  ward".
N urses who re fu sed  to  p a r t ic ip a t e ,  or who cou ld  n o t  do s o ,  
were n o t  p ressed  in to  p a r t ic ip a t io n .  Indeed , such n u rses  were 
made to  f e e l  th a t  n o n -p a r tic ip a t io n  was a cce p ta b le  to  the w r ite r  
and som ething which they  sh ou ld  n o t worry or  f e e l  concerned about.
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Trade union concern and/or o b je c t io n  (N = 13)
The w r ite r  had no form al c o n ta c t w ith  trad e u n io n s, o r  o th er  
s t a f f  o r g a n is a t io n s , during the phase o f  g a in in g  en try  to  r e se a r c h  
s i t e s ,  o r  during d ata  c o l le c t io n .  I t  was assumed th a t ,  where 
co n ta c t w ith  s t a f f  o r g a n isa t io n s  was req u ir ed , t h i s  need w ould be 
rec o g n ise d  by the s e n io r  nu rsin g  a d m in is tr a to r s , fo r  example th e  
d iv is io n a l  n u rsin g  o f f i c e r ,  through whom en try  was arranged . I t  
was known th a t ,  in  r e la t io n  to  some h o s p i t a l s ,  th e  major s t a f f  
o r g a n isa tio n  had been inform ed or c o n su lte d  about the proposed  
resea r ch . I t  was a ls o  known th a t ,  in  r e la t io n  to  some o th e r  
h o s p i t a ls ,  the major s t a f f  o r g a n isa tio n s  had n o t  been c o n su lte d  
o r inform ed.
The number o f  comments made to  th e w r ite r  and r e la t in g  to  tra d e  
unions was sm a ll (5%) , however i t  was known th a t  p o t e n t ia l  in f lu e n c e  
which such o r g a n isa tio n s  e x e r te d  on th o se  making d e c is io n s  on e n tr y  
to  resea rch  s i t e s  was c o n s id e r a b le . S u b seq u en tly , th e  w r ite r  
formed th e v iew  th a t  th e r o le  o f  trad e un ions and o th er  s t a f f  
o r g a n isa tio n s  fo r  example th e  R oyal C o lle g e  o f  N ursin g , in  r e la t io n  
to  n u rsin g  resea rch  g e n e r a lly  and a c c e ss  to  f i e l d  s i t e s  in  p a r t ic u la r ,  
u rg en tly  req u ir e s  in v e s t ig a t io n  and c l a r i f i c a t i o n .
One example o f  trad e unions in f lu e n c e  was in  r e la t io n  t o  one 
h o s p ita l  p a r t ic ip a t in g  in  the stu d y  where th e s e n io r  nu rse in  th e  
h o s p ita l  inform ed th e  w r ite r  th a t ,  "The o f f i c e r s  o f  th e  m ajor tra d e  
union have to ld  s t a f f  n o t  to  p a r t ic ip a te  in  your s tu d y . They have 
t o ld  the s t a f f  th a t  you are p a r t  o f  a s e n io r  management "plot"  
to  p rov id e ev id en ce  o f  the need fo r  l e s s  s t a f f " .  S u b seq u en tly , numbers 
o f  s t a f f  eq u a l to  th ose  in  s im ila r  s i z e  h o s p i t a ls  p a r t ic ip a t e d  in  
th e  stu d y . However on the l a s t  day o f  d a ta  c o l le c t io n  two n u rses  
(a p u p il nurse and a n u rsin g  a s s i s ta n t )  in form ed the w r ite r  th a t  th ey  
were n o t p a r t ic ip a t in g  because h is  b e in g  p a r t  o f  the management 
"plot" to  reduce s t a f f  l e v e l s .  A fte r  a p ro lon ged  and d e t a i l e d  
assurance by th e w r ite r  o f  the r e a l  purpose o f  th e  stud y  b o th  n u rses  
p a r t i  c ip a te d .
In another h o s p i ta l  a n u rsin g  o f f i c e r  inform ed th e w r it e r  t h a t ,
"You w on't g e t  any respondents from ward "X". I 'v e  spoken to  th e  
charge nurse th e r e , he i s  chairman o f  the major trad e union  a t  t h i s  
h o s p ita l ,  and he i s  opposed to  anyth ing rem otely  a s s o c ia te d  w ith
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management. I f  i t ' s  v o lu n ta ry , he won’t  p a r t ic ip a t e  and h e ’l l  
encourage h is  s t a f f  to  r e fu se  a l s o ” .
The a b i l i t y  o f  tra d e  unions to  be used  as a means en a b lin g  
n u rses to  avo id  b e in g  in v o lv e d  in  n u rsin g  r e sea r ch  was im p lie d  
by the fo llo w in g  sta tem en t by a s e n io r  n u rsin g  o f f i c e r ,  "We have a 
h e r ita g e  o f endem ic s u sp ic io n  among p s y c h ia tr ic  n u r s e s .  I f  n u rses  
are asked to  p u t anyth ing on paper they  are very  r e lu c ta n t  to  do s o .  
T his i s  p a r t ic u la r ly  so  o f  male n u rses who are more s u s p ic io u s  
and m il i t a n t  about t h is  s o r t  o f  th in g  than fem ale n u r se s , th ey  are  
n o t  s low  to  in v o lv e  the trad e union i f  n e c e s s a r y ” .
In r e la t io n  to  another h o s p i t a l ,  th e  d i s t r i c t  n u rs in g  o f f i c e r  
had a number o f  very  s p e c i f i c  th in g s  to  say  in  r e la t io n  to  th e  
r o le  o f th e  trad e unions in  the h o s p i t a l  to  which a c c e ss  was b e in g  
sou gh t. During an in te r v ie w  a t  which a c c e ss  was b e in g  confirm ed  
th e  d i s t r i c t  n u rsin g  o f f i c e r  s a id ,  "I m ust a p o lo g ise  fo r  th e  lon g  
d e la y  in  f in a l i s i n g  the p erm ission  fo r  you to  c o l l e c t  d ata  in  
.h o s p ita l  X. The d elay  has been due to  p r o tr a c te d  d is c u s s io n s  we 
have had w ith  th e  unions regard in g  your proposed  r e se a r c h , th ey  are  
very  s u sp ic io u s  o f  t h i s  s o r t  o f  th in g . I f  you have any d i f f i c u l t y  
in  h o s p ita l  X, or i f  th ere  are any s e r io u s  o b je c t io n s ,  j u s t  s to p  
a t  once and come and see  me. You can se e  how th ic k  th e  f i l e  o f  
correspondence w ith  th e unions i s  (shows w r ite r  th ic k  f i l e )  .
Some s t a f f  m ight even i n s i s t  on b r in g in g  along t h e ir  union  
r e p r e se n ta t iv e  when th ey  come and se e  you".
On two o c c a s io n s , in  d i f f e r e n t  h o s p i t a l s ,  tra d e  union stew ards  
re fu sed  to  p rov id e  c r i t i c a l  in c id e n ts  and encouraged o th e r s  p r e s e n t  
to  r e fu se  a ls o .  In one h o s p i ta l  the stew ard , a n u rsin g  a s s i s t a n t ,  
s a id  in  th e p resen ce  o f  s i x  o th er  s t a f f ,  "I am th e  shop stew ard  
in  t h i s  h o s p ita l  and I want to  know how th e  n u rsin g  o f f i c e r  can 
r e le a s e  so many s t a f f  when th e h o s p i ta l  is '  supposed to  be s h o r t  
s t a f f e d .  I am going t o  g e t  in  touch  w ith  him r ig h t  away t o  se e  
what t h is  i s  a l l  about". (He l e f t  w ith o u t com pleting  form s.)
In another in c id e n t  the union stew ard encouraged th e  fo u r  o th er  
nurses p r e se n t , in c lu d in g  two s t a f f  n u r se s , n o t to  g iv e  any exam ples 
o f  in e f f e c t iv e  a c t i v i t i e s .  The stew ard , a n u rsin g  a s s i s t a n t ,  
s a id ,  "See th ese  co loured  forms (d esign ed  to  co n ta in  exam ples o f  
in e f f e c t iv e  a c t iv i t y )  I am .not g o in g  to  f i l l  them in .  I  am le t t i n g
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p eop le  know as t h e ir  union stew ard". A l l  f iv e  n u rses l e f t  w ith o u t  
com pleting any o f  th e  " in e f fe c t iv e "  form s.
F in a l ly ,  in  resp on se to  a q u e s tio n  from a c h ie f  area  n u rsin g  
o f f i c e r  ask ing  the w r ite r  i f  a d iv i s io n a l  n u rsin g  o f f i c e r  had 
co n su lted  w ith  th e trad e unions b e fo re  g iv in g  th e  w r ite r  p erm iss io n  
to  ga th er data  a t  a h o s p i t a l ,  th e  w r ite r  r e p l ie d  th a t  the major s t a f f  
o r g a n isa tio n  had been c o n su lted  ( i t  had in  e x c e s s  o f  90% o f  n u rses  
as members). The c h ie f  area n u rsin g  o f f i c e r  r e p l ie d  th a t  tw elv e  
s t a f f  o r g a n isa tio n s  had members a t  th e  h o s p i t a l  and th a t  a l l  would  
have to  be c o n su lte d .
D esp ite  the sm a ll number (13) o f  comments r e la t in g  to  tra d e  
unions i t  i s  c le a r  th a t  t h e ir  p o t e n t ia l  r o le  in  f a c i l i t a t i n g  o r  
p rev en tin g  a cce ss  to  h o s p ita ls  fo r  data  c o l l e c t i o n  i s  very  c o n s id e r a b le .  
The w r ite r  does n o t  w ish  to  u n derestim ate or undervalue th e  r o le  o f  
trad e unions in  r e la t io n  to  f a c i l i t a t i n g  n u rsin g  r e se a r c h . What 
i s  b ein g  su g g ested  i s  th a t  the r o le  o f  tra d e  un ions must be r e c o g n ise d ,  
d escr ib ed  and made e s q ) l ic i t  in  order th a t  u n necessary  d e la y , f r i c t io n  
or m is-u n derstan d in g  be m inim ised in  th e  fu tu r e .
R e la tio n  to  resea rch  method (N = 13) '
These r e la te d  to  g e n e r a l or s p e c i f i c  a sp e c ts  o f  the r e se a r c h  
method b ein g  used . For example a c h ie f  area  n u rsin g  o f f i c e r  
attem pted to  p la c e  a c o n s tr a in t  on the outcome o f  th e  r e se a r c h ,  
p o in tin g  ou t th a t  the w r ite r  would o b ta in  exam ples o f  i n e f f e c t i v e  
nu rsin g  a c t iv i t y ,  bu t th a t ,  " P sy c h ia tr ic  n u rsin g  i s  in  a d i f f i c u l t  
p e r io d . I  w on't have anything d isp a ra g in g  s a id  about i t  in  the  
course o f  your resea rch ."
On another o c c a s io n , fo llo w in g  p erm issio n  fo r  a c c e ss  to  nurse  
and p a t ie n t  respondents bein g  g ra n ted , a c o n su lta n t  p s y c h ia t r i s t  
arranged a tw enty m inute in te r v ie w  w ith  th e  w r ite r  in  w hich he asked  
fo r  d e t a i l s  o f  th e  resea rch  method to  be u sed . A fte r  r e c e iv in g  
■ assurances th a t  resea rch  and e t h ic a l  com m ittees in  o th er  p a r ts  o f  
th e country had a llow ed  a ccess  to  resp on d en ts th e r e ,  he "allow ed"  
a cce ss  to  p a t ie n t s  and nurses in  "his" wards p ro v id in g  th a t ,
"..........the s t a f f  do n o t mind p a t ie n t s  commenting on n u rsin g  care" .
A n u rsin g  o f f i c e r  reminded th e  w r ite r  th a t  s t a f f  had been  
req u ested  to  p a r t ic ip a te  in  the resea r ch  p r o je c t  b u t had been  
inform ed in  w r it in g  th a t  i t  was n o t com pulsory to  do s o .
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A charge nurse was c r i t i c a l  o f  th e  d e c is io n  to  ask p a t ie n t s  
to  p rov id e c r i t i c a l  in c id e n ts ,  commenting, "You c a n 't  r e a l ly  
r e ly  on what p s y c h ia tr ic  p a t ie n t s  sa y ."
A s t a f f  nurse rec o g n is in g  a l im it a t io n  o f  th e  c r i t i c a l  in c id e n t  
tech n iq u e when rep o rtin g  on the a c t i v i t y  o f  o th e r s  o b served , "Of 
cou rse, when you are lo o k in g  a t  another person  a t  work i t  i s  
sometimes im p o ss ib le  to  be aware o f  th e  w hole c ircu m stan ces  
r e la t in g  t o  th e a c t i v i t y .  You d o n 't  know what th a t  p erson  i s  
th in k in g ."
Pro R esearch (N = 7)
Nurses o f  a l l  grades commented on th e  v a lu e  o f  b e in g  asked to  
prov id e c r i t i c a l  in c id e n t s .  Comments were ra th er  g e n e r a l and 
in d ic a te d  th e v a lu e  o f  b e in g  asked , fo r  th e f i r s t  tim e e v e r  in  
one in s ta n c e , to  c r i t i c a l l y  examine the n u rsin g  a c t i v i t y  o f  
o n e s e lf  and o th e r s .  For example a s tu d en t nurse s a id ,  "This g iv e s  
us the much needed op p ortu n ity  to  comment on th in g s  which we say  
or do which we th in k  are e f f e c t i v e  or in e f f e c t iv e ."  A charge  
nurse u n d er lin ed  th e  in freq u en cy  w ith  which n u rses  have d e sc r ib e d  
th e ir  work in  th e  way req u ested  by sa y in g , "The l a s t  tim e I had 
to  say som ething about my work in  t h i s  k in d  o f  way g iv in g  s p e c i f i c  
exam ples o f  e f f e c t i v e  care was when I was a s tu d e n t n u rse ."
A s tu d e n t nurse welcomed th e o p p o rtu n ity  t o  be made to  "think"  
about h i s  work, "This p ro v id es  an o p p o rtu n ity  to  make us th in k  about 
our work. I s  i t  e f f e c t i v e ,  i n e f f e c t i v e ,  o r  what?"
Other comments o f  th e  same g e n e r a l k in d  were l e s s  s p e c i f i c  
and in c lu d ed , "This k ind  o f  th in g  i s  good" and "A fter I w ent back  
to  my ward I thought about your q u e s t io n s  and came up w ith  a l o t  
o f  e f f e c t i v e  and in e f f e c t iv e  exam ples. Your forms g o t  me t o  th in k ."
A nti R esearch (N = 7)
These comments were a l l  from tr a in e d  s t a f f :  charge, s t a f f  and
e n r o lle d  n u rses who had stron g  v iew s about th e  p o in t le s s  n a tu re  o f  
n u rsin g  r e se a r c h . For example a charge nurse r e fu se d  t o  p a r t ic ip a t e  
sa y in g , "Do you r e a l ly  th ink  we need  resea rch  in t o  what we are d o in g . 
We alread y  know what we are d o in g ."  A s t a f f  nurse s a id ,  "I d o n 't  
r e a l ly  see  the p o in t  in  th is  resea rch  s t u f f  anyway. What happens 
when a l l  t h i s  resea rch  i s  done -  n o th in g ."  However, th e se  n e g a t iv e
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comments appeared to  ex p ress  a m in o r ity  v iew . Many n u rses  in c lu d in g  
a number who f e l t  unable to  p rov id e  in c id e n t s ,  ex p ressed  a c l e a r  
w ill in g n e s s  to  p a r t ic ip a te  in  th e r e sea r ch  stu d y .
M isce lla n eo u s (N = 10)
No fu r th er  comment w i l l  be made on t h i s  group.
C onclusions
The u n s o l ic i t e d  comments o b ta in ed  from s t a f f  in v o lv e d  in  t h i s  
p r o je c t  g iv e  some in d ic a t io n  o f  t h e ir  " fee lin g "  regard in g  i t .
While such comments came from a r e l a t i v e l y  sm a ll number o f  s t a f f ,  
they  are f e l t  to  be o f  use in  understand ing th e  dynamics in v o lv e d  
in  some a sp e c ts  o f  c o l le c t in g  re se a r c h  d a ta  from contem porary  
n u r se s .
As n u rsin g  becomes in c r e a s in g ly  resea r ch  b ased , th e  im portance  
o f  p o t e n t ia l  nurse s u b je c ts  or  resp on d en ts to  f e e l  a t  e a se  when 
p a r t  o f  th e  resea rch  p r o c e ss  i s  o f  paramount im portance. At 
p r e s e n t , th e  n u rsin g  p r o fe s s io n  g e n e r a l ly  i s  n e ith e r  r e se a r c h  
based  or aware o f  what may be d e sc r ib e d  as th e " research  p r o c e s s " .
I t  may be t h a t ,a s  th e  n u rsin g  p r o fe s s io n  becomes more aware o f  
resea r ch  and resea rch  e t h ic s ,  th a t  n u rses  w i l l  have l e s s  d i f f i c u l t y  
in  p a r t ic ip a t in g  in  t h i s  a c t i v i t y .
W h ilst th e  number o f  n u rses who were asked by th e  w r it e r  t o  
p a r t ic ip a te  in  t h i s  stu d y , and r e fu se d  to  do s o ,  was n o t s y s t e m a t ic a l ly  
record ed , th e  r e f u s a l  r a te  i s  e s t im a te d  to  be l e s s  than 10%.
However, i t  may w e ll  be th a t  th e  record ed  comments r e f l e c t  th e  v iew s  
o f  a p o p u la tio n  la r g e r  than th e  sm a ll number o f  resp on d en ts who 
made them. Thus, some op p ortu n ity  fo r  making comments, in  a d d it io n  
t o  th a t  regarded  as d a ta , may prove u s e f u l .  An im p ortan t example, 
o f  t h is  are th e comments made by a number o f  n u rses  who su g g e s te d  
th a t  what th ey  d id  was so  "ordinary" th a t  a r e se a r c h e r  c o u ld  n o t  
p o s s ib ly  be in te r e s t e d  in  i t .
F in a l ly ,  the resea rch er  must be aware th a t  a l l  th e  fa c t o r s  
r e la t in g  to  h is  data c o l le c t io n  are n o t o v er t and th a t  l o c a l  
circum stances may in f lu e n c e  th e  outcome o f  h is  r eq u est  fo r  s t a f f  
p a r t ic ip a t io n .  An understanding o f  th e  p o s s i b i l i t y  o f  c o v e r t  and 
n e g a tiv e  fa c to r s  in t e r f e r in g  w ith  th e  resea rch  p r o c e ss  may shed  
l i g h t  on th e  v a r ied  d i f f i c u l t i e s  w hich resea r ch ers  e x p e r ie n c e  in
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c o l l e c t i n g  d a t a .
R e c o m m e n d a t i o n s
G iving respondents the op p ortu n ity  to  make " a d d itio n a l comments" 
may w e ll  p rov id e a d d it io n a l in s ig h t s  in t o  areas o f  im m ediate, and 
l e s s  im m ediate, i n t e r e s t  to  the r e se a r c h e r . The n atu re o f  t h i s  
opportrin ity w i l l  c le a r ly  depend on th e  s t y l e  o f  d a ta  c o l l e c t i o n  
u sed , in  the in s ta n c e  d escr ib ed  in  t h i s  paper i t  was v e r b a l and 
occurred  b e fo r e , during and a f t e r  data  c o l l e c t i o n .
An open mind must be k ep t to  th e  p o s s i b i l i t y  o f  u n s o l ic i t e d  
d ata  b ein g  v o lu n teered  which i s  o f  use to  th e r e se a r c h e r . P rov id in g  : 
th a t  i t s  c o l le c t io n  does n o t  in t e r f e r e  w ith  the c o l l e c t i o n  o f  th e  
"proper" d a ta , or reduce th e  q u a lity  o f  th e  d a ta , then i t  sh ou ld  
be c o l le c t e d  whenever p o s s ib le .  In  sh o r t , d ata  c o l l e c t i o n  p la n s  
sh ou ld  be regarded  as s u b je c t  to  e x te n s io n  in  ord er t o  accommodate 
a d d it io n a l m a te r ia l.
More s p e c i f i c a l l y ,  a d d it io n a l data which c o n tr ib u te  to  th e  
understanding o f  n u rsin g  resea rch  g e n e r a lly  shou ld  n o t  be ig n o r e d .  
Although o f  minor im portance to  th e  stud y  b e in g  undertaken , such  
data  may add to  an understanding o f  n u rsin g  r e sea r ch  g e n e r a l ly .
Problems r e la t in g  t o  anonymity and c o n f id e n t ia l i t y  may w e l l  be 
g r e a te r  than many resea r ch ers  su pp ose, th e  extrem e ca u tio n  o f  some 
o f  th e  respondents in  t h i s  stu d y  t e s t i f i e s  to  t h i s .  W hile no  
easy  s o lu t io n  can be o f fe r e d  on th e  q u e s tio n  o f  o p tim is in g  b e l i e f  
in  th e  prom ise o f  anonymity and c o n f id e n t ia l i t y ,  i t  i s  a problem  
which has to  be ta c k le d  w ith  th e utm ost s e r io u s n e s s  and v ig o u r .
F in a l ly ,  th e  q u estio n  o f  th e  r o le  which tra d e  un ion s are to  
p la y  in  th e  d e c is io n  making p ro cess  r e la t in g  to  n u rsin g  r e se a r c h  
i s  one which has on ly  r e c e n t ly  emerged b u t w i l l  become more p r e s s in g .  
U nless a firm  attem pt i s  made now to  c l a r i f y  th e  r o le  o f  th e  tra d e  
union , and o th er  s t a f f  o r g a n is a t io n s , th e  q u a lity  and q u a n tity  o f  
n u rsin g  research  in  t h i s  country may have to  d e te r io r a te  b e fo r e  a 
" c r is is "  exam ination o f  t h e ir  r o le s  i s  p r e c ip it a t e d .  In  a n t ic ip a t io n  
o f  such problem s a r is in g ,  i t  i s  su g g ested  th a t  th e  p o l ic y  makers 
in  n u rsin g  and in  s t a f f  o r g a n isa t io n s  reach  a m utual u n d erstan d in g  
which w i l l  maximise the very  im portant r o le  w hich each  can p la y  in  
r e la t io n  to  form u latin g  g en era l s t r a t e g ie s  r e la t in g  t o  th e  p erm iss io n
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seek in g  r e se a r c h e r . In th e  sh o r t term , r e sea r ch ers  se e k in g  a c c e s s  
to  d ata  so u r c e s , p a r t ic u la r ly  nurse resp o n d en ts , must d ev e lo p  a 
s e n s i t i v i t y  to  s t a f f  o r g a n isa tio n s  and th e  r o le  which th ey  can  
p la y . Indeed , th ere  may be some advantage in  d ir e c t  c o n s u lta t io n  
between th e resea rch er  and the s t a f f  o r g a n isa t io n  becoming a 
fe a tu r e  o f  n u rsin g  r e se a r c h , as i s  th e  case  in  many a sp e c ts  o f  
in d u s t r ia l  r e se a r c h . Undoubtedly, co n s id era b le  lo c a l  v a r ia t io n  
w i l l  p rev en t a uniform  approach to  th e  q u estio n  b e in g  u sed .
However, in  b e in g  aware o f  a p o t e n t ia l  d i f f i c u l t y ,  i t  becomes 
e a s ie r  to  a v o id .
1 6
A PPE N D IX  1 1
R e su lts  o f  in t e r - r a te r  r e l i a b i l i t y  (I .R .R .) T ests
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Areas = 4 (A,B,C & D)
8 8  .78 8.7
80 .51 4.5
C a teg o r ies  
In Area A
69 .52 6
8 8  .79 8.4
C a teg o r ies  
In Area B
97 .95 6 .8
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A Z sco re  eq u al to  o r  exceed ing  1.96  i s  in d ic a t iv e  o f  a l e v e l  o f  
agreement between th e  w r ite r  and th e  independent judges b ein g  
s ig n i f ic a n t  a t  th e  0.05  l e v e l .
A Z score  equal to  or  exceed in g  2.58  i s  in d ic a t iv e  o f  a l e v e l  o f  
agreement betw een th e  w r ite r  and th e independent judges b ein g  
s ig n i f ic a n t  a t  th e  0 .0 1  l e v e l .
A Z sco re  eq u al to  or exceed in g  3.31 i s  in d ic a t iv e  o f  a l e v e l  o f  
agreement between th e  w r ite r  and th e  independent judges b e in g  
s ig n i f ic a n t  a t  th e  0 .001  l e v e l .
F ootnote 2
"The c o e f f i c i e n t  K i s  sim ply th e  p ro p o rtio n  o f  ch an ce-exp ected  
disagreem ents which do n o t occu r, o r  a l t e r n a t iv e ly ,  i t  i s  th e  
p rop ortion  o f  agreement a f t e r  chance agreement i s  removed from  
con sid era tio n "  (Cohen 1960)
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S u b -c a te g o r ie s  
In Area A C ategory I
.38 10.4
.61 15.1
S u b -ca teg o r i es  
In Area A C ategory I I
.37 5.33
.79 10.3
S u b -c a te g o r ie s  
In Area A C ategory I I I
1.00  4.4
1.00  4.4
S u b -c a te g o r ie s  
In  Area A C ategory IV
.37 4.1
.43 5.8
S u b -c a te g o r ie s  
In  Area A C ategory V
.46 2.85
.52 3.5
S lab -ca tegories  
In  Area B C ategory I
1.00  3.33
.77 2.69
S u b -c a te g o r ie s  
In  Area B C ategory I I
T est not performed s in c e  th e  number o f  S u b -c a te g o r ie s  (1 ) 
o ffe r e d  no ch o ic e  o f  c l a s s i f i c a t i o n .
A .P. 64
P .F . 85
C.B. 91
R .S. 91
S u b -c a te g o r ie s  
In Area B C ategory I I I
.39 2.29
.78 4.42
S u b -c a te g o r ie s  





JUDGES % AGREEMENT COEFFICIENT K Z SCORE
S u b -c a te g o r ie s  
In  Area C C ategory I I
C.B. 58 .46 5.66
R .S. 77 .69 8.37
S u b -c a te g o r ie s  
In Area D C ategory I
P .F . 79 .72 8.63
A.P. 8 6 .77 10.45
Sub-cat e g o r i e s
In Area D C ategory I I
T est not perform ed s in c e  th e  number o f  
S u b -c a te g o r ie s  (1) o f fe r e d  no c h o ic e  o f  
c l a s s i f i c a t i o n .
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A P P E N D IX  1 2
N u r s i n g  a s s i s t a n t  t r a i n i n g  p r o g r a m m e
In trod u ctory  Course
B r ie f  O u tlin e  o f  Management S tru ctu re  o f  H o sp ita l
H o sp ita l Departments
P erson a l Hygiene
R eporting o f  A ccid en ts
Com plaints Procedure
C o n f id e n t ia lity
Bedmaking. R outine and S p e c i f i c .
H andling o f  S o ile d  Linen  
D is in fe c t io n  o f  Bed and Linen 
L if t in g  and Turning o f  P a t ie n ts
Adm ission o f  P a t ie n t s ,  Ambulant and non-am bulant
Care o f  C lo th in g  and V alu ab les
D ressin g  and U ndressing p a t ie n t s
Bed Bathing
B athing in  Bathroom
Care o f  H air, F inger and Toe N a ils
Care o f / Denture s
T o i le t  T ra in in g , in c lu d in g  use o f  S a n ic h a ir s  and Commodes 
Care o f  In c o n tin e n t P a t ie n t
O btain ing sim ple specim ens u r in e , fa e c e s  and vom it
P ressu re a rea s , Care and O bservation  
Care o f  Dying and L ast O ff ic e s
Serv ing  o f  M eals, Feeding o f P a t ie n ts
D ischarge o f  P a t ie n ts
E sco rtin g  o f  P a t ie n ts  to  H o sp ita l
D ischarge
O.T. and Rec. Ther. e t c .
Keeping o f  R ecords, U nit Cards e t c .
Ward Economy 
C leaning o f  cupboards 
C leaning o f  p a t ie n t s  lo c k e rs
Answering Telephone
R e la tio n sh ip s  w ith  o th er  members o f  Ward 
M eeting V is i to r s
G eneral o b serv a tio n  o f  p a t ie n t s
A PPE N D IX  1 3
N u r s i n g  a s s i s t a n t  j o b  d e s c r i p t i o n
The Charge Nurse 
The Charge Nurse
The range o f  d u t ie s  co n sid ered  a p p ro p r ia te  i s  
s e t  o u t below , b u t w i l l  vary  w ith  th e  ty p e  o f  
Ward, th e  d egree o f  p a t ie n t  dependency and the  
ex p er ien ce  and tr a in in g  o f  th e  N ursing  a s s i s t a n t .
H e/she may a ls o  a s s i s t  w ith  o th er  p roced u res  
and tech n iq u es a t  th e  d is c r e t io n  o f  th e  Charge 
n u r se .
1 . A s s is t in g  w ith  adm ission  and d isc h a r g e  o f  p a t ie n t s .  A ppropriate  
d u t ie s  may in c lu d e  l i s t i n g  and care o f  c lo th in g  and a s s i s t i n g  
w ith  u n d ressin g .
2 . W eighing p a t ie n t s  and record in g  same.
3 . A s s is t in g  w ith  th e  s tr ip p in g  and making o f  occu p ied  b e d s .
4 . S tr ip p in g  and making unoccupied beds o f  ambulant p a t i e n t s .
5 . A s s is t in g  w ith  th e  p rep a ra tio n  o f  p a t ie n t s  fo r  m ea ls , s e r v in g  
d rin k s and b ev era g es.
6 . A s s is t in g  w ith  th e  s e r v ic e  o f  m e a ls .
7 . A s s is t in g  w ith  feed in g  o f  p a t ie n t s  in  a l l  age grou p s.
8 . C leaning and preparing  n u rsin g  equipment in c lu d in g  n o n -r o u tin e  
c lea n in g  o f  b ath s and sa n ita r y  u t e n s i l s  in c lu d in g  b in s  and 
buckets a f t e r  u se .
9 . A s s is t in g  w ith  b ath in g  -  in  bed and in  th e  bathroom -  and w ith  
tu rn in g  and moving o f  p a t ie n t s .  A s s is t in g  w ith  h y g ien e  
in c lu d in g  h a ir  ca re , t e e th  and n a i l s .
10 . A s s is t in g  w ith  L ast O f f ic e s .
11 . A s s is t in g  w ith  care o f  p ressu r e  a r e a s .
12 . A s s is t in g  w ith  changing o f  napkins (where a p p lic a b le )  .
13 . G iving o u t and removing bed pans w ith  a s s is ta n c e  when n e c e s s a r y .  
G iving and removing u r in a ls ,  to o th  mugs and sputum c o n ta in e r s .  





14 . O btain ing sim p le specim ens and a s s i s t i n g  w ith  u r in e  t e s t s .
15 . A s s is t in g  ambulant p a t ie n t s  w ith  d r e s s in g , u n d r e ss in g , g o in g  
to  W.C. and u sin g  sa n ic h a ir s  and commodes.
16 . A s s is t in g  w ith  tr a n s fe r  o f  p a t ie n t s  to  o th e r  departm ents o r  
wards and on d is m is s a l from h o s p i t a l .
17 . Answering te lep h o n e  -  ta k e , record  and tra n sm it m essa g es .
18 . P a r t ic ip a t in g  in  o c c u p a tio n a l, s o c i a l  and d iv e r s io n a l  th erap y  
in c lu d in g  r e c r e a t io n , sp o rt and p la y .  (Where a p p lic a b le )
19 . C leaning and t id y in g  s to ra g e  cupboards -  ex c lu d in g  cupboards 
fo r  C o n tro lled  Drugs and P o iso n s .
20 . T idying th e  c o n te n ts  o f  p a t ie n t s '  lo c k e r s .
21 . A s s is t in g  w ith  th e  keep ing o f  r o u t in e  ward r e c o r d s , e . g .  w e ig h t  
c h a r ts , f lu id  b a lan ce c h a r ts .
22 . Chaperone p a t ie n t s  in  wards and c l i n i c s  and in  am bulances, 
where ap p rop ria te  and r e p o r tin g  back r e le v a n t  in fo r m a tio n .
23 . R eporting to  th e  Charge Nurse any change in  p a t ie n t s '  c o n d it io n s  
and any untoward in c id e n ts  and a c c id e n ts .
24 . A ttend ing In -S e r v ic e  tr a in in g  co u rses  as arranged .
25 . Be aware o f  th e  D i s t r i c t ' s  S tanding Orders and o th er  r e le v a n t  
guidance p e r ta in in g  to  F ir e  P r e c a u tio n s .
T his Job D esc r ip tio n  i s  n o t in ten d ed  to  be a com plete l i s t  o f  th e  
d u t ie s  and r e s p o n s i b i l i t i e s ,  bu t i t  in d ic a te s  th e  main ones  
a tta ch ed  to  th e  p o s t .
2
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N u r s i n g  a s s i s t a n t ' s  a s s e s s m e n t
INSTRUCTIONS
P le a se  t ic k  in  ap p rop ria te  column.
V.G. = VERY GOOD
G = . GOOD
F = FAIR
P = POOR
















ADAPTABILITY TO WARD 
OR DEPARTMENT
REACTION TO GUIDANCE/ 
DISCIPLINE
1
R E PO R T IN G  O F F I C E R 'S  GENERAL REMARKS
REPORTING OFFICER'S SIGNATURE DATE
COMMENTS AND SIGNATURE OF PERSON REPORTED ON
DATE
UNIT NURSING OFFICER'S REMARKS AND SIGNATURE DATE
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P u p il nurse t r a in in g  programme 
(General N ursing C ouncil fo r  S co tla n d  1973)
PRINCIPLES AND PRACTICE OF NURSING
The H o sp ita l
The Nurse
N ursing
The P a t ie n t
I t s  aims and fu n c t io n s .
H o sp ita l e t iq u e t t e .
E s s e n t ia l  q u a l i t i e s  and g en era l d u t ie s .
N a tio n a l H ealth  S e r v ic e  -  th e  p la c e  o f  th e  n u rse  
in  t h i s  s tr u c tu r e .
H is to r ic a l  survey; N u r se /P a tie n t  r e la t io n s h ip .
E th ic s  o f  N ursing; th e  In te r n a t io n a l Code o f  
N ursing E th ic s .
The p a t ie n t  i s  an in d iv id u a l .
The c o n f id e n t ia l  nature o f  th e  work.
R eception  and o b se r v a tio n  o f  th e  p a t ie n t s  and 
o r ie n ta t io n  o f  th e  u n it .
Approach and a t t i t u d e  to  p a t i e n t ' s  r e l a t i v e s  and 
o th er  v i s i t o r s .
Some o f  th e  le g a l  a s p e c ts  as th e y  a f f e c t  p a t ie n t s  
and n u rsin g  s t a f f ,
B asic  N ursing Care o f  th e  P a t ie n t  in  a l l  Age Groups
S p e c ia l Care o f  th e  P a t ie n t  (P h y s ic a l/P s y c h o lo g ic a l)
Childhood  
A dolescence  
Adulthood  
Old Age
T herapeutic Procedures -  in c lu d in g  drugs  
Community Care
P erson a l and Community H ealth  
R e h a b ilita t io n
Human B io logy
An elem entary knowledge o f  th e  s tr u c tu r e  and fu n c t io n s  o f  th e  human 
body in  h e a lth .
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A ssessm ent record  fo r  s tu d en t and p u p il nurse
STANDARDS OF SAFETY Columns to  the l e f t  o f  cen tre  are above average standard  
Columns to  th e  r ig h t  o f  cen tre  are below average standard
X
Pays c lo se  a t te n t io n  to  d e t a i l
C o n s is te n tly  prompt in  rep o rtin g  
r e le v a n t  in form ation
Very observant and tak es appropriate  
a c tio n
C o n s is te n tly  tak es measures to  p reven t 
th e  occurrence or spread o f  in f e c t io n
I s  ab le  to  d e a l w ith  emergency and/or  
s t r e s s f u l  s i tu a t io n s
Shows understanding o f  a cc id en t  
p reven tio n  procedures
Always tak es p reca u tio n s fo r  sa fe  
storage  and a d m in istra tio n  o f  
m ed ication
Y
Work la ck s  d e ta i le d  care and a tte n t io n  
Sometimes fo r g e ts  to  p ass on in form ation
Sometimes p u ts p a t ie n t  a t  r is k  by f a i l in g  to  
be observant
Does not a p p rec ia te  th e dangers o f  in f e c t io n  
or i t s  spread
Has d i f f i c u l t y  in  coping w ith  em ergencies  
and/or s t r e s s f u l  s i tu a t io n s
I s  c a r e le s s  in  use o f  equipment and in  
ob serv in g  s a fe ty  r e g u la tio n s
Does n ot take adequate care when handling  
m ed ication s
COMMENTS:
C o l u m n s  t o  t h e  l e f t  o f  c e n t r e  a r e  a b o v e  a v e r a g e  s t a n d a r d
C o l u m n s  t o  t h e  r i g h t  o f  c e n t r e  a r e  b e l o w  a v e r a g e  s t a n d a r d
X Average Y
Shows e x c e l le n t  a b i l i t y  to  p lan  and 
com plete own work
I s  ou tstan d in g  in  a b i l i t y  to  org a n ise  
and su p e rv ise  work o f  o th ers
Grasps e s s e n t ia l s  very  q u ick ly
S u c c e s s fu l ly  a n t ic ip a te s  the  
requirem ents o f  new s i tu a t io n s  and 
tak es appropriate a c tio n
D em onstrates an appropriate degree o f  
i n i t i a t i v e  and s e l f - r e l ia n c e
I s  thoroughly r e l ia b le  in  record  
keeping
R egularly  produces w e ll  w r itte n  and 
co n c ise  rep o rts
Has n ot y e t  learn ed  to  o rg a n ise  own work 
e f f e c t i v e ly
I s  n ot ab le  to  o rg a n ise  and su p erv ise  work 
o f  o th ers
Has d i f f i c u l t y  in  r e c o g n is in g  e s s e n t ia l s
Has d i f f i c u l t y  in  r e c o g n is in g  im p lic a tio n s  
o f  new s itu a t io n s
R equires a g r e a t d ea l o f  support to  cope 
w ith  work a ssig n ed  to  her/him
In c lin e d  to  be c a r e le s s  and d i la to r y  in  
record in g  n ecessa ry  c l i n i c a l  data
W ritten  rep o rts  tend  to  be incom plete and 




C o l u m n s  t o  t h e  l e f t  o f  c e n t r e  a r e  a b o v e  a v e r a g e  s t a n d a r d
C o l u m n s  t o  t h e  r i g h t  o f  c e n t r e  a r e  b e l o w  a v e r a g e  s t a n d a r d
X Average Y
I s  c o n s is t e n t ly  c o n sc ie n tio u s  and 
e n th u s ia s t ic  in  a l l  a sp ec ts  o f  her  
work
Shows c o n s id era tio n  fo r  p a t ie n ts  and 
o th ers  in  p erso n a l appearance
Takes a c t io n  to  p r o te c t  p a t ie n ts  from 
e x c e s s iv e  n o ise
I s  e f f e c t i v e  and s e l f  c o n tr o lle d  even  
in  s t r e s s f u l  s i tu a t io n s
Always punctual in  a r r iv in g  fo r  duty
A ccepts r e s p o n s ib i l i t y  fo r  d u t ie s  
w ith in  competence
Shows in t e r e s t  in  new developm ents in  
p a t ie n t  care
Appears in d if f e r e n t  and la ck s  in t e r e s t
D isregards c o n s id era tio n  fo r  p a t ie n ts  in  
p erson a l appearance
Tends to  be n o isy  and does n o t a p p rec ia te  
the patientfe need fo r  a q u ie t  environm ent
I s  e a s i l y  u p se t by unusual or d i f f i c u l t  
s i tu a t io n s
F requently  la t e  in  a r r iv in g  fo r  duty
A ttitu d e  to  d u t ie s  i s  immature, la ck in g  in  
purpose
Tends to  be concerned on ly  w ith  e s s e n t ia l  
work on hand
COMMENTS:
SKILLS IN COMMUNICATION C o l u m n s  t o  t h e  l e f t  o f  c e n t r e  a r e  a b o v e  a v e r a g e  s t a n d a r d
C o l u m n s  t o  t h e  r i g h t  o f  c e n t r e  a r e  b e l o w  a v e r a g e  s t a n d a r d
X Average Y
R egu larly  makes a u s e fu l c o n tr ib u tio n  
in  group d is c u s s io n
Can be r e l ie d  upon to  carry out 
in s tr u c t io n s  a c c u r a te ly  and w ith ou t  
su p e rv is io n
Works am icably w ith  o th ers  as a menber 
o f  a team
Responds w e ll  to  in s t r u c t io n /a d v ic e /  
c r i t ic i s m
I s  c o n s is t e n t ly  courteous and h e lp fu l  
to  co-w orkers
I s  ou tstan d in g  in  d e a lin g  t a c t f u l ly  
and p o l i t e l y  w ith  v i s i t o r s ,  r e la t iv e s  
and o th ers
Uses o p p o r tu n itie s  to  gu ide and 
in s tr u c t  p a t ie n ts /c o -w o r k e r s /r e la t iv e s
Finda i t  d i f f i c u l t  to  be a co n tr ib u tin g  
group member
Needs more su p e r v is io n  than most in  carry in g  
o u t in s tr u c t io n s  a ssign ed  to  her/him
Has d i f f i c u l t y  in  working w ith  nurse c o lle a g u e s  
and i s  sometimes n o t accep ted  as a member 
o f  th e  team
R esents c r i t ic i s m  and i s  r e lu c ta n t  to  
accep t ad vice
Appears o ff-h a n d  and casu a l in  d ea lin g  w ith  
co-w orkers
Lacks understanding and c o n s id era tio n  
towards v i s i t o r s ,  r e la t iv e s  and o th ers
COMMENTS:
Tends n o t to  see  o p p o r tu n it ie s  a v a ila b le  fo r  
tea ch in g
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E n ro lled  nurse job  d e s c r ip t io n
Role E n ro lled  Nurse (Day Duty)
R esp o n sib le  to Charge Nurse (Grade 6)
R eports t o ; Charge N u r se /S ta ff  N urse.
FUNCTIONS:
PROFESSIONAL:
1 . S u p erv is in g  p r o fe s s io n a l work o f  ju n io r  n u rsin g  s t a f f  in  th e  
absence o f  s t a f f  nurse and charge n u rse .
2 . A s s is t in g  in  p rep a ra tio n  and r e c e ip t  o f  N ursing R ep o rts .
3 . C hecking, w itn e ss in g  and a d m in is ter in g  drugs.
4 . A s s is t in g  M edical S t a f f  and im plem enting th e  p r e sc r ib e d  
trea tm en t programme under th e  d ir e c t io n  o f  Charge N urse .
5 . R eporting co n d itio n  o f  p a t ie n t s  to  S en io r  N ursing S t a f f  and 
M edical S t a f f .
6 . C arrying ou t n u rsin g  p roced u res and trea tm en t.
7 . A s s is t in g  R eg istered  N urses in  th e  te a c h in g  o f  S tu d en ts  
and P u p ils .
8 . M aintain ing p erso n a l c o n ta c t  w ith  p a t ie n t s  through p a r t ic ip a t io n  
in  treatm ent programmes.
9 . A s s is t in g  w ith  p a t ie n t s '  m eals and s p e c ia l  d i e t s .
P a r t ic ip a t in g  in  m eal s e r v ic e .
10 . Communicating w ith  r e la t iv e s  o f  p a t ie n t s  and w ith  v i s i t o r s ,  
as d ir e c te d  by S en ior N ursing S t a f f .
11 . P a r t ic ip a t in g  in  Ward M eetings w ith  p a t ie n t s ,  n u rsin g  and 
M edical S t a f f .
12 . Keeping a b rea st o f  new developm ents in  trea tm en t and drugs in  
th e  P s y c h ia tr ic  F ie ld .
13 . A s s is t in g  w ith  p a t ie n t s '  d a i ly  programme, e . g .  O ccu p ation a l 
and S o c ia l  T herap ies, Group Therapy.
1
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14 . A s s is t in g  in  r e c e p tio n  o f  p a t ie n t s  in  accordance w ith  s ta n d in g  
in s t r u c t io n s .
15 . A s s is t in g  in  m a in ta in in g  good order and c le a n l in e s s  in  th e  
ward.
16 . A s s is t in g  in  c o n tr o l o f  drugs and d r e s s in g s  k ep t in  th e  ward.
17. P a r t ic ip a t in g  in  m aintenance o f  ward s to r e s  and equipm ent 
w ith  due care and economy.
18. P a r t ic ip a t in g  in  care o f  p a t ie n t s '  m on ies, v a lu a b le s  and 
o th er  p ro p erty .
19 . A s s is t in g  in  th e d isch a rg e  o f  p a t ie n t s '  and t h e ir  a f t e r - c a r e .
20 . C o-operating  w ith  a l l  n u rsin g  and o th er  H o sp ita l P erso n n el 
and a s s i s t in g  in  th e ir  a c t i v i t i e s  a t  ward l e v e l .
21 . R eporting on ward a f f a ir s  to  N ursing O ff ic e r  in  ab sen ce o f  
s t a f f  n u rse /ch arge  n u rse .
22 . A s s is t in g  w ith  th e  care and d is t r ib u t io n  o f  P a t ie n t s '  m a il .
PERSONNEL:
23 . A s s is t in g  in  in tro d u c in g  new members o f  s t a f f  to i/f^ ie ir  d u t ie s  
and a ls o  t o  p a t ie n t s  and t o  o th er  members o f  s t a f f .
24 . R eporting t o  Charge Nurse on perform ance o f  ju n io r  members o f  
s t a f f .
2
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E n ro lled  n u rse , s t a f f  nurse and charge nurse a ssessm en t sc h e d u le
ASSESSMENT OF QUALITIES AND PERFORMANCE OF DUTIES Remarks
The remarks column should  be used to  supplem ent th e  
r a t in g s .  P lea se  p u t an x in  th e  a p p rop ria te  box t o  
in d ic a te  th e  d egree o f  a b i l i t y  shown by th e  o f f i c e r  
during th e  assessm en t p e r io d .
PROFESSIONAL COMPETENCE
1 . Awareness o f  th e  t o t a l  needs a) O utstanding
o f  p a t ie n t s  both c l i n i c a l  and b) Very good
p erso n a l c) Good
d) F a ir
e) Poor
2 . M aintenance o f  p r o fe s s io n a l a) O utstanding
standards b) Very good
c) Good
d) F a ir
e) Poor
3 . Awareness o f  advances in a) O utstanding
n u rsin g  tech n iq u es b) Very good
c) Good
d) F a ir
e) Poor
INTERPERSONAL RELATIONSHIPS
1 . C o-operation  w ith se n io r a) O utstanding
n u rsin g  c o lle a g u e s b) Very good
c) Good
d) F a ir
e) Poor
2.1 C o-operation  w ith ju n io r a) O utstanding
n u rsin g  c o lle a g u e s b) Very good
c) Good
d) F a ir
e) Poor
1
R e m a r k s
3 . R e la t io n sh ip s  w ith  n on -nu rsin g a) O utstanding
c o lle a g u e s b) Very good
c) Good
d) F a ir
e) Poor
4 . C o-operation  w ith  a l l a) O utstanding
v i s i t o r s  to  th e  h o s p i ta l b) Very good
c) Good
d) F a ir
e) Poor
5 . C ontacts w ith  th e  community a) O utstanding
and o th er  o r g a n isa t io n s b) Very good
c) Good
d) F a ir
e) Poor
MANAGERIAL COMPETENCE
1 . A b i l i t y  t o  p lan  and o rg a n ise a) O utstanding
b) Very good
c) Good
d) F a ir
e) Poor
2 . A b i l i t y  t o  manage s t a f f a) O utstanding
b) Very good
c) Good
d) F a ir
e) Poor
3 . E x erc ise  o f  judgement a) O utstanding
b) Very good
c) Good
d) F a ir
e) Poor
4 . A cceptance o f  change a) O utstanding
b) Very good
c) Good
d) F a ir
e) Poor
5 . W illin g n ess  to  d e le g a te a) O utstanding
b) Very good
c) Good
d) F a ir
e) Poor
2
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6 . Degree o f  i n i t i a t i v e
7 . R ecogn ition  o f  a b i l i t y  and 
developm ent o f  s t a f f  p o t e n t ia l
8 . A p p recia tion  o f  f in a n c ia l  














d) F a ir
e) Poor
9 . S u ccess in  communication on 
paper
10 . S u ccess in  communication 
o r a l ly
a j  u u t s t d n a m g
b) Very good
c) Good





d) F a ir
e) Poor
3
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Summary o f  s tu d e n t nu rse tr a in in g  programme 
(General N ursing C ouncil fo r  S co tla n d  1973)
S y lla b u s  fo r  P s y c h ia tr ic  N ursing
N ursing
The h i s t o r i c a l  background o f  n u rsin g  and th e  p la c e  o f  th e  n u rse  in  
th e  N a tio n a l H ealth  S e r v ic e . The h o s p i ta l  and th e  community.
Human r e la t io n s h ip s ,  n u rsin g  e t h i c s ,  h o s p ita l  e t iq u e t t e .
P r in c ip le s  and p r a c t ic e  o f  n u rsin g  o f  th e  p s y c h ia tr ic  p a t ie n t
I t s  aims and fu n c tio n s  
E s s e n t ia l  q u a l i t i e s  and g e n e r a l d u t ie s  
H is t o r ic a l  su rv ey , n u r s e -p a t ie n t  r e la t io n s h ip  
Body-mind r e la t io n s h ip
An in tr o d u c t io n  to  h e r e d ita r y  and en v ironm en ta l 
f a c t o r s .
The p a t ie n t  as an in d iv id u a l .
The c o n f id e n t ia l  natu re o f  th e  work.
R ecep tion  and o b se r v a tio n , o r ie n ta t io n  o f  
p a t ie n ts ,  l e g a l  a sp e c ts  a f f e c t in g  p a t ie n t s  and 
n u r s e s .
Common sym ptom atology o f  p s y c h ia t r ic  i l l n e s s e s
Care and management o f  p a t ie n t s  p r e se n t in g  s p e c ia l  problem s e .g .  
A d o lescen t, e ld e r ly ,  s u ic id a l  and th o se  w ith  degraded and depraved  
h a b it s .
The h o s p i ta l  as a th e r a p e u tic  community e . g .
The ward programme 
Ward management e .g .
Care and use o f  h o s p ita l  equipm ent and 
Economy in  use o f  h o s p i t a l  s u p p lie s
T ransfer and d isch arge
G eneral care o f  th e  p a t ie n t  e . g .
R outine bed making, bath in g  in  bed , care  o f  p r e ssu r e  a rea s  and 
p rep aring  and serv in g  m ea ls .
Nursing procedures e .g .
A dm in istra tion  o f  drugs 
Treatment
P s y c h ia tr ic  h o sp ita l:  
P s y c h ia tr ic  nurse: 
P s y c h ia tr ic  nursing:  
P s y c h ia tr ic  i l l n e s s :
P s y c h ia tr ic  p a t ie n t :
1
Elem entary psych o logy  Development and b ehaviour in ;  
ch ild h ood , a d o le scen ce , adulthood and o ld  ag e .
The aims and fu n c tio n s  o f  th e  M ental H ea lth  S e r v ic e s .
In tr o d u ctio n  to  p erso n a l and community h e a lth  e .g .
p erso n a l h y g ien e , d om estic  and communal h e a lth , h e a t in g , h o u sin g ,
in f e c t io n  and n u tr it io n .
Human b io lo g y  e .g .
The c e l l ,  n u tr i t io n ,  e l im in a t io n , human anatomy, r e s p ir a t io n  and 
r e p ro d u ctio n .
F i r s t  a id  e .g .
G eneral p r in c ip le s  o f  f i r s t  a id , shock , b u rn s, f r a c tu r e s ,  p o is o n in g ,  
f r o s t  b i t e  and r e c e p t io n  o f  a c c id e n t  c a s e s .
Advanced n u rsin g  e .g .
P h y s ic a l and r a d io lo g ic a l  exam in ation , ward a d m in is tr a tio n , ward 
te a c h in g , m aintainance o f  equipm ent, o rd er in g  s to r e s  and p roced u res  
in  ca se  o f  f i r e  or a c c id e n ts .  S p e c ia l d u t ie s  r e la t in g  to  p a t ie n t s  
p rop erty  and correspondence. N igh t n u rsin g  and n ig h t  r e p o r t s .
P h y s ic a l methods o f  trea tm en t, d isch a rg e  arrangem ents and r e h a b i l i t a t io n
Methods o f  treatm en t in c lu d in g  te p id  sp ong ing , g a s t r ic  la v a g e ,  
th e a tr e  tech n iq u es , s t i t c h in g  and reco rd in g  b lood  p r e s su r e .
P sychology e .g .
I n s t in c t iv e  behaviour, co n sc io u s  b ehaviour and u n con sc iou s b eh av iou r. 
E ffe c t s  o f  h o s p i t a l i s a t io n  on th e  p a t ie n t  and fa m ily .
H ered ity  and environm ent.
M ateria m edica and th e r a p e u tic s
P sy ch ia try  e .g .
H is t o r ic a l  su rvey , p sych opath o logy , p s y c h ia tr ic  i l l n e s s  and m ental 
subnom a l i t y .
L egal and a d m in is tr a tiv e  a sp e c ts  e .g .
The N a tio n a l H ealth  S e r v ic e , The M ental H ea lth  (S cotlan d ) A ct 1960 , 
th e  p rop erty  and c i v i l  r ig h ts  o f  th e  p a t ie n t  and crim e and m ental 
d iso r d e r .
A pplied  human b io lo g y
P h y s ic a l d is e a s e s  and d iso r d e r s  e .g .  r e la t in g  to
Inflam m ation, new grow ths, sk in , nervous system , en d ocrin e  g la n d s  
and th e  eye and ea r .
A n a e sth e tic s
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S t a f f  nurse job  d e s c r ip t io n
R O L E :
GRADE
R E S P O N S IB L E  TO 
R EPO RTS TO 
Q U A L IF IC A T IO N S
STAFF NUESE (P sy c h ia tr ic )
STAFF NURSE Grade 5 .
Charge Nurse/Ward S is t e r  
Charge Nurse/Ward S i s t e r
R eg is tered  on ap p ro p ria te  p a r t  o f  th e  R e g is t e r .
FUNCTIONS:
A. P r o fe s s io n a l
1 . S u p erv is in g  p r o fe s s io n a l work o f  Ju n ior N ursing S t a f f .
2 . Preparing r e p o r ts  f o r ,  and r e c e iv in g  r e p o r ts  from th e  n ig h t  
n u rse .
3 . M aintain ing cu stod y  o f  dangerous drugs: ch eck in g  and w itn e s s in g
a d m in is tra tio n  o f  drugs.
4 . A s s is t in g  m ed ica l s t a f f  and a s c e r ta in in g  m e d ic a l.tr e a tm e n ts .
5 . R eporting c o n d it io n  o f  p a t ie n t s  'to m ed ica l s t a f f  and, when 
n e c essa ry , to  Ward Si's ter /C h arge N urse, and r e c e iv in g  in s t r u c t io n s .
6 . C arrying o u t some nursing  procedures and tr e a tm e n ts .
7 . Teaching o f  s tu d en t and p u p il n u r se s .
8 . T rain ing  o f  q u a l i f ie d  n u rsin g  s t a f f  in  n u rsin g  and ward 
management.
9 . D ir e c t in g  th e  tr a in in g  o f  o th er  ward s t a f f .
10 . M aintain ing p erso n a l c o n ta c ts  w ith  p a t ie n t s  through ward rounds, 
co n v ersa tio n s  e t c .
11 . Arranging fo r  p a t ie n t s '  m eals and s p e c ia l  d i e t s  and p a r t ic ip a t in g  
in  meal s e r v ic e .
12 . Communicating w ith  r e la t iv e s  and p a t ie n t s  and w ith  v i s i t o r s  
as req u ired .
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B. Admini s t r a t iv e
13 . O rganising  r e c e p t io n  o f  p a t ie n t s  and n u rsin g  in  accordan ce w ith  
any sta n d in g  in s t r u c t io n s .
14 . M ainta in ing  good order and c le a n l in e s s  in  th e  ward.
15 . A rranging sy ste m a tic  p r a c t ic a l  in s t r u c t io n  o f  s tu d en t and 
p u p il n u rses in  accordance w ith  th e  requ irem ents o f  th e  
G eneral N ursing C oun cil.
16 . C o n tr o llin g  drugs and d r e s s in g  k ep t in  th e ward.
17 . M aintain ing ward s to r e s  and equipm ent; and r e q u is i t io n in g  w ith  
due economy, p r o v is io n s  and o th er  s u p p lie s  ( I f  no Im prest System ) ■ 
and r e p a ir s  and rep lacem ent o f  equipm ent.
18 . Arranging care o f  p a t ie n t s '  p rop erty  and c o n tr o l l in g  th e  d is t r ib u t io n  
o f  p a t i e n t s ' m a il .
19 . A s s is t in g  m ed ica l s t a f f  in  th e  d isch a rg e  o f  p a t ie n t s  and t h e ir  
a f t e r - c a r e .
20. A s s is t in g  m ed ical s t a f f  in  o b serv in g  th e  l e g a l  req u irem en ts o f  
th e  M ental H ealth  A ct.
21. C o-operating  w ith  o th er  n u rsin g  u n it s  and o th er  h o s p i t a l  
departm ents (and where n ecessa ry  c o -o r d in a t in g  t h e ir  a c t i v i t i e s  
a t  ward le v e l )  , e . g .  a d m issio n s, c a te r in g  o f f i c e r ,  c h a p la in s ,  
m edical rec o rd s, o ccu p a tio n a l th era p y , p s y c h ia tr ic  s o c i a l  
w orkers, p a th o logy , pharmacy, p h y sio th era p y , tr a n s p o r t ,  X -ray .
22 . Rendering retu rn s req u ired  by any branch o f  th e  h o s p i t a l  
a d m in is tra tio n  in c lu d in g  n o t i f i c a t i o n  o f  p a t ie n t s '  d e a th s  and 
m ish ap s.
23 . R eporting on ward a f f a ir s  to  Ward S is te r /C h a r g e  N urse.
C. P ersonnel
24. In trod u cin g  new member o f  s t a f f  t o  t h e ir  d u t ie s .
25 . C o u n se llin g  ward s t a f f  and n u rses  in  t r a in in g .
26. R eporting on q u a lif ie d  and o th er  n u rsin g  s t a f f  to  Ward/Charge 
N urse.
27. Recording p rogress o f  s tu d en ts  and p u p il n u rses and r e p o r t in g  
th ereon  to  Ward S is ter /C h a rg e  N urse.
2
A P P E N D IX  2 1
Charge nurse job  d e s c r ip t io n
: Charge Nurse in  c o n tr o l o f  a ward by day
: N ursing O f f ic e r  (Grade 7)
: N ursing O f f ic e r  (Grade 7)
: R e g is tered  on th e  a p p rop ria te  p a r t  o f  th e
r e g i s t e r  fo r  P s y c h ia tr ic  N ursin g .
A ttended or w i l l in g  to  a tten d  F i r s t  L ine  
Management C ourse.
1 . S u p erv is in g  p r o fe s s io n a l work o f  n u rsin g  s t a f f .
2 . Preparing rep o r ts  fo r  and r e c e iv in g  r e p o r ts  from n ig h t  
n u rsin g  s t a f f .
3 . M aintain ing cu stody  o f  c o n tr o lle d  and sch ed u led  d ru gs, en su r in g  
th e  agreed  procedure fo r  ch eck ing  and w itn e s s in g  a d m in is tr a tio n  
o f  drugs i s  fo llo w e d .
4 . A s s is t in g  m ed ica l s t a f f  and d ir e c t in g  th e  p r e sc r ib e d  trea tm en t  
Programme.
5 . R eporting c o n d itio n  o f  p a t ie n t s  to  m ed ica l s t a f f ,  and when 
n e c e ssa r y , to  N ursing O ff ic e r  (Grade 7) and r e c e iv in g  
in s t r u c t io n s .
6 . C arrying o u t n u rsin g  proced u res and trea tm en ts .
7 . D ev is in g  and carry in g  through t r a in in g  programmes fo r  s tu d e n t  
and p u p il n u rses .
8 . T rain ing  q u a lif ie d  n u rsin g  s t a f f  in  n u rsin g  and ward management.
9 . D ir e c t in g  th e tr a in in g  o f  o th er  ward s t a f f .
10 . M aintain ing p erso n a l c o n ta c t  w ith  p a t ie n t s  through p a r t ic ip a t io n  
in  trea tm en t programmes.
11 . Arranging fo r  p a t ie n t s '  m eals and s p e c ia l  d ie t s  and p a r t ic ip a t in g  
in  m eal s e r v ic e .
12 . Communication w ith  r e l a t iv e s  o f  p a t ie n t s  and w ith  v i s i t o r s ,  








A D M IN IS T R A T IV E :
1 3 .  O r g a n i s i n g  r e c e p t i o n  o f  p a t i e n t s  i n  a c c o r d a n c e  w i t h  s t a n d i n g  
i n s t r u c t i o n s .
1 4 .  M a i n t a i n i n g  g o o d  o r d e r  a n d  c l e a n l i n e s s  i n  t h e  w a r d .
1 5 .  A r r a n g i n g  s y s t e m a t i c  p r a c t i c a l  i n s t r u c t i o n  o f  s t u d e n t  a n d  
p u p i l  n u r s e s  i n  a c c o r d a n c e  w i t h  t h e  r e q u i r e m e n t s  o f  t h e  G e n e r a l  
N u r s i n g  C o u n c i l .
1 6 .  C o n t r o l l i n g  s u p p l i e s  o f  d r u g s  a n d  d r e s s i n g s  k e p t  i n  t h e  w a r d .
1 7 .  M a i n t a i n i n g  w a r d  s t o r e s  a n d  e q u i p m e n t :  a n d  r e q u i s i t i o n i n g  
w i t h  d u e  e c o n o m y ,  p r o v i s i o n s  a n d  o t h e r  s u p p l i e s  ( i f  n o  
i m p r e s t  S y s t e m )  a n d  r e p a i r s  a n d  r e p l a c e m e n t  o f  e q u i p m e n t .
1 8 .  A r r a n g i n g  c a r e  o f  p a t i e n t s '  p r o p e r t y  a n d  c o n t r o l l i n g  t h e  
d i s t r i b u t i o n  o f  p a t i e n t s '  m a i l .
1 9 .  A s s i s t i n g  m e d i c a l  s t a f f  i n  t h e  d i s c h a r g e  o f  p a t i e n t s  a n d  
t h e i r  a f t e r - c a r e .
2 0 .  A s s i s t i n g  s t a f f  i n  o b s e r v i n g  t h e  l e g a l  r e q u i r e m e n t s  o f  t h e  
M e n t a l  H e a l t h  A c t .
2 1 .  C o - o p e r a t i n g  w i t h  n u r s i n g  u n i t s  a n d  o t h e r  h o s p i t a l  d e p a r t m e n t s  
a n d ,  w h e r e  n e c e s s a r y ,  c o - o r d i n a t i n g  t h e i r  a c t i v i t i e s  a t  w a r d  
l e v e l .
2 2 .  R e n d e r i n g  r e t u r n s  a n d  r e p o r t s ,  a s  r e q u i r e d .
2 3 .  R e p o r t i n g  o n  w a r d  a f f a i r s  t o  N u r s i n g  O f f i c e r  ( G r a d e  7 )  .
P E R S O N N E L :
2 4 .  I n t r o d u c i n g  n e w  m e m b e r s  o f  s t a f f  t o  t h e i r  d u t i e s .
2 5 .  C o u n s e l l i n g  w a r d  s t a f f  a n d  n u r s e s  i n  t r a i n i n g .
2 6 .  R e p o r t i n g  o n  q u a l i f i e d  a n d  o t h e r  n u r s i n g  s t a f f  t o  N u r s i n g  
O f f i c e r  ( G r a d e  7 )
2 7 .  R e c o r d i n g  p r o g r e s s  o f  s t u d e n t s  a n d  p u p i l  n u r s e s  a n d  r e p o r t i n g  
t h e r e o n  t o  N u r s i n g  O f f i c e r  ( G r a d e  7 ) .
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